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V111 Hand Delivery 

REDACTED FOR PUBLIC INSPECTION 

June 23, 2015 

Marlene H. Dortch, Secretary =--t· -.1 ..... ; . ,_,,.. ;:- • · · ('_• • . . ~·. ~,,. :n -~ · .· ~ 
Federal Communications CollUll'is~6ri°':: ! ' ' : .J ii ' ', · ·. :. ·. · · · 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Carr Telephone Company 
Study Area Code 310683 

Dear Ms. Dortch: 

Aeeeptec1 I Flied 

JUN 2 3 2015 
federal Commun1can 

Office 0118 Comm1ss1o 
Of the Secretary n 

On behalf of Carr Telephone Company ("Company''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Ql!ality Improvement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jli-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Q -t3 
List ABCDE _..._"--I. __ 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al .• WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXl). 
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Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Doc~etNo.14-58 
2015 ETC Annual Report of Carr Telephone Company 
Study Area Code 310683 
Request for Confidentiality 

Dear Ms. Dortch: 

Accepted I Filed 

JUN 2.3 2015 
Federal Communications Commission 

Office of the Secretary 

John Staurulakis, Inc. ("JS!"), on behalf of its client Carr Telephone Company (the 
"Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's rules, 1 

withholding from public inspection certain information contained in attachments to the above 
referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b ).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report'').3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481 Line 200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481Line112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cf2L Jj}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area Code 310683 

<015> Study Area Name CARR TEL CO 
ACCepted , Filed 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Terri Bogner 

JON z3 zo~s 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identltied in data line <030> 

2318982244 ext . federal communications commi5Slon 
O!IM'2 gt the $eCC8tarY 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> teri• carri nter .net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,;.) ___ "' 

I ~- check box if no outages to report 

(compl•t• ottoched work.sllttt} I .f 

(compl•t• ottadttd worl<•httt) I .f 

I .f 

<310> 
,::~::::::::~U(T I • I 1---l ... _- .-tl __ ...,u_ ,.,,. 

<320> Unfulfllled Service Requests (bro;.ad.:..b:..:a:.:.n:.:.d.:..) _ _:J::o=====::L----------. 

<330> Detail on Attempts (broadband)! I I 
!--· ----...-..,.-..,..-----------------'(ottachdtstrlplW•documtt1t) 

,..,. 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o _______ '1 

<420> Mobile o. o ..._ _______ _, 
.f 

<430> Number of Complaints per 1,000 customers broadband) .f 
<440> Fixed o · o 1---------t <450> Mobile o. o 
<SOO> Service Quality Standards & Consu._m_e- r""'P'"r-o""te-ct""i-on""""R-u""le-s""C,...ompliance (check to in.dkote certification} .._ __ .f;.....-~•-----' 

<510> 
I """"""·"' 

<600> 

<610> 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(attached ~ptiw docutMnt} 

attochtd descriptive docutMnt) 

(comp/~• attadttd -kshfft) 

(comp/•t• attached wortsh,.t} 

(tomp/•t• ottadt•d worlcsh .. t} 

(if~, comp/eteatwched worluheet) 

Ives 

<1010> I I ,.----·-
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q lifnot cheac tolndica1<cert1JlcationJ 

< 1110> (camp/•tt attodltd worlcshttt} 

<1200> Terms and Condition for lifeline Customers /comp/•toattodltdworl<sh«tl 

Price Cap carriers, Proceed to Price Cap Addit.ional Documentation Worksheet 

Including Rate·of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chttk to indicott certljicat;on) 

<2005> (complete ottachtd-ksheet) 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wortssheet 

(chtdc to lnditat< certijltaUOtl) 

(comp/•« ottodltd worlcshHt) 

.f 

....__.r _ _,l_I __ .r_ .... 

__ .r_ .... l ._I _.r_ ...... 

_ ___.I..-

.f ll\lllS 

.f 

.f 
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(100) Service Qu•llty Improvement Reportlnc 
D.U Collection Form 

<010> Stu~ Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re1ardin1 this data 

<035> Contact Telephone Number - Number of ~rson identified in data line <030> 

<039> Contact Email Address - Email Address of ~rson Identified in data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Une <110> Is yes, do you have an existing §54.202(a) "5 

<111> year plan• filed with the F~_C? 

310683 

CARJt TEL CO 

2016 

Terri Bogner 

231012244 ext . 

t•ri~arrinter .net 

(yes/ no) 

(yes/no) 0 0 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1}. If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"'~ ... ~, I 

Please select the appropriate responses below (Yes, No, Not Applicable} to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a}. The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to imptM seMc:e quaity and how support was used to improve service quaity 

<116> How much (USF) was used to imp!OY8 service COYlll'age and how support was used to inprove 5eMce coverage 

<117> How much (USF) was used to Improve &eMce capacity and how support was used to improve slll't'ice capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Servke Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

310683 

CARR TBL CO 

2016 

<030> ContllCt Name· Person USAC should contact regarding this data Ter r i Bogner 

<035> Contact Telephone Number· Number of person identified In data line <030> 2318982244 ext. 

<039> Contact Email Address • Email Address of person identified In data Hne <030> teriecarrinter. net 

<220> 
NORS 

Reference Outage Start Outace Start OutaceEnd OutapEnd Numbefof 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

' ~ .......... !::lltt!::ll"~""" ~ .. __ .. ,._ 

911 Fedlltles 
Affected 

(Yes/Nol 

Page3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060--0819 
Jutv2013 

Old This Outice 
Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
anthllt•_.,,l (Yes/No) Resolution Procedures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study .Vea Code 310683 

<015> Study Area Name CARR TBL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reprdlng this data T•~ri -.ier 

<035> Contact Telephone Num~r ·Number of person Identified in data line <030> 2318982244 exe . 

<039> Contact Email Address • Email Address of person Identified in deta line <030> teri ecar·rinte.r . net 

<701> Resldentlal loal Setvtce O\ar1e Effective Date 

<702> Sln,ie State-wide Residential Loa! Ser.Ice Charge 
I l / l / 201S l 

<703> ·'. ~ ·~~M?$:nwt ·~i'~~ 'f:!\~-~fili~~RBf$t, . 7.> ; ··~"· .;J:'t":'~ifi'.§?;:+ '".\!U!•f, 1', ., \;identlalloQI 
·; '·~· ' ' I« ' I ,_ Service Rite 

f 

sate Exchlinse (ILEC) SACICET~ llateTwe sate Subscriber Une Chllrn sate Unlwnll SeMce F" 

c .......... . L_...,1 \.a•-

Page4 

Totlll Def Hne Rates and fHi 

P.,e4 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3 10683 

<015> Study Arel N11me CAllR TIL CO 

<020> Prcgr11m Yew 2016 

<030> Cont.ct N11mt - Person USAC should cont.ct reg1rdin& this dat1 Te r ri Bogner 

<035> Cont.ct Telephone_ Number· 1f1.WT1ber af person Identified in dat1 line <030> n 1un2u ext . 

<039> Cont.ct Elnlil Address - Em•I Address of person Identified In datl l11'1e <030> t e riecarriater . net 

<711> ... - ·. (Z'!"'• ieai.;•"'":":lF~l, 

State Eltdl- (ll£C) Resldentlll Rate 
Stlte Resulated 

Fees TOtlll Rite end Fees 

~""" _ .. __ .... _ ..... 

. L 

, .. "". ''"'' """'Q' 

Bn>adbend Sttvk:e -
Downloed SpMCI 

(Miios) 

lroedbend Senlce -

I UD1oec1 Soeec11M11os1 
Us-..~ 

(Gil 

Usap AHowlnce 
Ac1lon T•lten When 

Umlt Rtldled{sel«f} 

P-ae5 

P-ae5 
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<010> Study Area Code 310683 

<015> Stl!<ly Area Name CARR. TEL co 

<020> Proaram Year 2016 

<030> Contact Name· Person USAC should contact regarding_this da~ Terri Boqner 

<035> Contact Telephone Number· Number of ~rson Identified In data line <030> 2318982244 ext . 

<039> Contact Email Address· Email Address of ~rson Identified In data line <030> teriecarrinter .net 

<810> Reporting Carrier Carr Telephone Company 

<811> Holding Com1>31'1'£ car-r COll'lll'lUnicationa, Inc. 

<812> O~g Compan)' Carr Tel ephone c_~ny 

<813> ~::~~1~:~~~~,~~'R~ .. E-:;r;~,-~~~~~1':~~~ "'i,1 ~;,s.11~~';R:'E.l;.; ~oJY,i, ;t.~'-1 .i·.~~rfi~~~~~~~~~~l~~~~ 

Affiliates SAC Doing Business As Company or a,.ncl Designation 

Page6 
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<010> Study Area Code 310683 

<015> Study Area Name CARR TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regar<li_ng this data Terri Bogner 

<035> Contact Telephone Number_-N_ll_lll_~l!!<>.fJ>.erson Identified In data line <030> 2318982244 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> teriecarrinter .net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I u - I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

-

Name of Attached Document 

Page7 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding_ this data 
<035> COntact Telephone Number - Numb!!r_<>f person Identified in data line <030> 
<039> COntact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

310683 

CARR T&L CO 

2016 

Terri Bogner 

2318982244 ext . 

teri9C:arrittter . net 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upsnam within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 
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<010> Study Area Code 31003 

<015> Study Area Name CARJt TEL CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Terr i Bogner 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2nu e22u ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> teriecarrinter~.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[ ........ ,. ,.. I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on nne 1210, 

Of the website fisted, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

([ZI 

[2J 

(bbi 

Name of Attached Document 

Page9 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year CARR IBL CO 

<030> Contact Name • Person USAC should contact regarding this data = 
<035> Contact Te~_hone Number - Number ofi>_erson identified in data line <030> ierr1 DOgner 

<039> Contact Email Address - Email Address of person Identified in data line <030> 
ter1wcarr1nter. net 

S411ec:t the appropriate NSponses below (Yes, No, Not Appllcable) to note complllnce as a recipient of Incremental Connect Amertal Phase I support. ffozen Hlch Cost support. Hlch Cost support to offset aec:ess dllrp reductions, and 
ConMct America Phne II support as set forth In 47 CFR t 54.313(bl.(c),(d),(e). The Information reported on this form and In the doaunents ltt.ched below Is eccurate. 

Incremental Connect America Phase I l'll90ftlnc 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)I) 
<2011a> 3rd Year Certification (47 CFR § 54.313(b)(l)ii} 

<2011b> Attachment {47 CFR § 54.313{b)(1)il} 

<2012> 
<2013> 
<2014> 
<201S> 

<2016> 

Price cap carrier lleeelvlnc Frozen Support Certification {47 CFR f 54.3U(a)) 
2013 Frozen Support Calculation (47 CFR § 54.313(c)(1)} 
2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313{c)(4)} 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase 11 ttepontnc {47 CFR f 54.313(e)) 
3rd year Broadband Service Certification 
5th year 8roadband Service Certification 
Interim Progress Certification 

L~~H- H--__ _ ] 

I .... _ . _. .. I 
Name of Attac:hed Doc:ument{sJ usurc Kequtrea 1nT0r1"Nuon 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contalns the required Information I I 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I . . - ·1 
ii I ill !£ SA . . - --·· .• - - • __ _ 
Name Of Attaehed Poc:Ument{SJ t..1:5t,...: l'\equtreG mrwm~mon 

Page 10 



<010> St~Areo eo.M 310693 
<OlS> Study Aro H..,.. CARR Tiil. CO 
<020> ~y- 201& 

<030> CoftuctHllM--USACsllouldCOfttld~thlsdoto Terri Boemer 
<OJS> CoftuctT~---ct .... -~_lftdotoh<OlO> __ 2.11.lllllH .eJ<t..... 

<039> Coftuct [,,..,. Addnss- (mol Addreu "'-ldtntfllld lft doto IM~__ t.eriec&rrin~ttr .net. 

OflCICIM.._. _to_...,.....onllslhw_ ....... ....,,....~to'7Cfllt54.lOZ(1)) ...... forprt-..y_Ql'liln,_,....,...,..wltlllhl_..,._,........,._11t_lll47 
Cfll t 54.JIJlll(l). t furtMf cefl#y 111111 IM~ ..,...i.d on U. foml _.hi lhl ....._ ettllMd below ls-.. 

310683mi3010. pdf 

(3010) ,_bpootonSY-l'lln 
Mlles!OM Cettlfbtion {47 CfR § SUU(!)(l)(Q) 

Name ct AttKllJDOQinwnt UstinC ll<iqulred lnf""""1on 

PleMe d1eck 1his box lo conllnn 11111 lie ellldled doctlmenl(t), on h 3012 oonleins lie requftd lnf<>nnllllon pLWlllalt1o 
(30111 § 54.313 (1)(1)(i), Ille carrier lhll pnMcle Ille runber, - · 9nd 8ddrnses of ccmnunity lnChot lnlftAions lo which~ 

pro\'lcllng ecx:ess 1o broedbend ~In th• preceding calender~· 
rn 

(3012) Community Anchor tnstltutloM {47 CFR t 54.3U(f)(l)(W)I 

r ,, .. .,ilio., ¢• - I 
(JOU) ls your <ompony 1 -.iy lield llOll c.m.r (47 CfR § 54.Jll(f)(Z)I (Yn/llo) • 

Home of Attached Docu.-t Uttlnc Required lnfotmltlon ~ 63 
(3014) lfyes,clouyourcompanyflltMRUSOMUal"'port (Yt>/No) • 

PIMse d1eck lhffe boxes lo conllnn 1118tlle 9l*l'9d ~s), on h 3017, conlllifts lie required lnfomelon pu19U811tlo § 54.313(1)(2) ~ teCll*M: 
(3015) [locttonlccopyofthetrannualRUSreports (~~portfor (I:J 

T .... ornrnunlcattons Borr-.) 

{3016) Ooc:umenl(s) for Betence m-t lncom. Stet.ment and Stelement of Cnh Flows !CJ 

.m. ···-··~~h~ .. -----· I I rej)Oft ond al roqulrod docu-lon 

I l l k • L "---- •- . . • 1 ._L _,.Jf __ Nomeof~Doaimeftt...,..,.....,..._, • ....,....,.. ~ 

13011) lflM_..lsnoOfllM3014, lsyow._,iylUcliled? 

If the•-• Is yes on IM 3011, plt-dMct tho-. below to 
<onflrm your sub-. on Mlle 3026 pur1Uant to S 54313(1)(2), contains 

(Ya/Ho)~ 

(3019) hti« • <OVI of th«lr IUdled flnenctat •-tor 121 • flNnct.4 rll>O't tn a lormat comparable to RUS Operetlnc Report forTelecommunbtlons 0 
13020) Documen4(s) for Balance Sl>ee~ Income Statement end Statemen4 ol Cash Flows D 
130211 Management letter and audit opinion Issued by the independent caltlfted public accounlanl lhat pelfomied tie compall'f's finanQal aud• 0 

If the responM ls no°" liM 3011, pltue cllec:ttM -.11e1ow 
to confirm--""'·°" lne 3026 pursuant to§ 54.313(1)(2), 
contain>: 

13022) Copyolthetrftnanctal-•--h hu-sul>jectto r-byen 
~ant certiliod pubtlc ec:c<1unllMlt; O< 2) · - rll>O't lft • 
fomwt ..,._Ible to RIIS Operlttnt Report forT-....nloetlons 

IZl 

~-. .--
(3023) Uncler!vmr lnfonnotlon subj«ted to 1 - by an ~..,t <erttfted LL-I 

~- rn (3024) Undertytnc lnformotlon subjected to en -er CMttllcaotlon. IIZ] 
(3025) Oocumenl(s) for e...nc. Shee~ Income Slatementand Stlltem.nt of~ ;;;;"""""f'mOIWI"'-------------------

310683-13026 . pdf 

(3026) AltKllthe-tlstlrlrrequhd In-
Ion 

P•ll 

, ... 11 



<010> Study ...... Code )10683 
<OlS> Stucly-N- CARR TKL CQ 

<d>20> p~y.. 201& 

<030> W-· -USACshcMd_,..,.,inltllls_dlta Terri~ 

<OlS> WTeloplloMNu-·NU-ofpo.-- ... - ... <0- 2318982244 ext . 
<039> Conbct Emtll AddtuS • Emal Addfua of penon ldeMlft.d In dm line <030> ttl'!:riec.arri nt.er. ne.t. 

FIMnml Data Summ11ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N-of Atlached Documentlllt ... Requlrodlo-

Pace12 

,,..12 



REDACTED FOR PUBLIC INSPECTION 

<010> 310683 

<015> Study Area Name CARA TEL CO 

<020> Pr ramYear 2016 

<030> Contact Name - Person USAC should contact reiarcfirc this data Terri eogner 

<035> Contact Telephone Number· Number of f!rson identified in data line <030> 2318982244 ext. 

<039> Contact Email Address - Email Address of f!rson i dentified in data line <030> teri9C:•rrinter. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

CertlflCltlon of Officer as to the Acc\lracy of the Data Reported for the Annual Reportln& for CAF or LI Recipients 

CAlfUfy that I am ., om- of die reportlns carrier; my raspo111iblldes lnc:klCle -tine die accuracy of the -ual ,..,ort1111 ,......._ tor ..,,,,.,.I Mnllce support 
; and, to the best of my knowledp, tlM ll'ltonnatlon repomd on this form Md In MY attadwMnts II accunte. 

Date 

tu Area Code of Reportl Olrrler: Fllln Due Date for this form: 

Por><>ns willfully making false statements on this form con be punished by lino or forfeit..,.. under tho Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or ftne or lmp<1sonmont 
underTltM 18ofthe United States Code, 18U.S.C.§1001. 

Pase 13 



REDACTED FOR PUBLIC INSPECTION 
Pop 14 

<010> Stud /lrea Code 310683 

<OlS> Study fire• Name CAAA T EL CO 

<020> p mYear 2016 

<030> Contact Name· Person USAC should contact reaardirc this data Terri eogner 

<035> Contact Telephone Number- Number of person Identified In data line <030> 231082244 e xt. 

<039> Contact Email Address· EmaU Address of person identified in data line <030> t e riecarrinter . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certlflaltlon of Officer to Authorize H A&ent to Fiie AnnUll Reports for CAF or LI Recipients on Behllf of Reportlnc C.rrter 

C«tify that (Name of Agent) Tereu BoQner Is euthocizecl to submit the Information repo~ on bel\alf of the repo<ting cent .... I 

lso eeftify that I em en~ of the repof1ing cantor. my responslbilitl .. Include -ring the eccur.cy of the annual data repo<ting requlrem...19 provided to the IUtholtud 
ent; and, lo the best of my kno.ledge, the repoo1a and data provided lo the euthorla.d agent Is accurat.. 

Te re a.a Bogner 

CAAA TBL CO 

Date: 06/17 /2015 

ext. 

C.rrler: 31068 3 Fllln Out Otte for this form: 07 01 2015 

Person.s willfully mokina flolse statements on this form an be punl51led by fine or forfekuro under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne 0< Imprisonment 
under Title 18 of the Untted Stites Code, 18 u.s.c. § 1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certlflcatlon of A&ent Authorized to File AnnUll Reports for CAf or LI Recipients on Behllf of Reportlnc C.rrier 

I, as agent for the nportinc carrier, cartlfy t hat lam authorttod to submit the annual rtport• for untv.rsel seMc:e support redplents on behelf of the reportlnc carrier; I have provided 
e date reported herein bes.cl on dlta provld..S by the reporting carrier; and, to the best of my knowt..sge, the Information report.cl hertln Is accunite. 

J S I 

CERTIFIED ONLINE Oate: 06 17 2015 

ca aaa.ndra Heyne 

Consu l e• nt 

3014 597 590 e xt . 

Fil Due Date for t his form: 07 01 2015 

PenonswlllNl!y maltin1 false stotemontson this form can be punlshtd by fine a< forldure un<Mr th• Communratlons .At"t of 1934, 47 U.S.C. §§ 502, 503(b), orfln• 0< lmpr'asonment under lltll 
18 of the Un~ed Stotts Code, 18 u.s.c. § 1001. 

Page 14 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



(200) Service Outap Reportlnl (Voice) 
DIUI Collection Form 

<010> Study Are• Code 

<015> Stucly Area Name 

<020> Program Year 

<030> Contact Name • Pmon USAC should cont.ct reprdlng this d1t1 

<035> Contact Telephone Number · Number of person Identified In d1t1 line <030> 

<039> Contact EmaH Address · Emall Address of person Identified In data line <030> 

<2.20> 

b - ---- --·-- -- ~- --- - -
NOltS Outqe Outqe Number of Total It._ 

OuageSC.1 SC.rt OuageEnd End CUstomen Numbet'of 
Number 

Date Time o.te Time Atr.cted Customers - - - -

. . - --- . 

REDACTED FOR PUBLIC INSPECTION 

310613 

CAllR TSL CO 

2016 

Terri Bogner 

2318982244 ext. 

terie<:a rrint.er. net 

,.,..- ---
911 
Fldlltles Service OuQge 

Atfected Description (Chedl 

rtes/No) .n ttmt 1pp1y1 -

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

··- -- -·~-

Dlol '11111 OUlllle 
Nkd MMlllplt 

Study- Service Outage l'Nwntatlve 
IT•/Nol ltesolutlon ProCleclum 

• - -



Carr Telephone Co. 310683 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Carr Telephone Company's Demonstration of Compliance with Service Quality 

Standards and Consumer Protection Rules for Voice and Broadband Services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement.'"' 

Carr Telephone Company ("Company") hereby certifies that it is complying with 

state and federal service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations for voice services under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of The Michigan Public Service Commission (MPSC), as 

specified in Section 202(b) of the Michigan Telecommunications Act (MT A) and MPSC 

Case No. U-11103, which disclose rates, terms and conditions of service to customers; (2) 

adherence to Michigan state consumer protection requirements governing telephone 

providers, Prohibitions as identified in Sections 305 and 502 of the MT A, Costing 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Carr Telephone Co. 310683 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Procedures as determined by the MPSC in Case No. U-11103, and Compliance with Anti-

Slamming Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3) 

CPNI, Red Flag Rules and other federal and state requirements governing the protection of 

customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



Carr Telephone Co. 310683 REDACTED F06lrRUB!JC INSPECTION 

Carr Telephone Company's Demonstration of Ability to Function in Emergency Situations: 

Carr Telephone Company ("Company") hereby certifies that it is able to function in emergency 

situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.202(aX2)1 

and the Michigan Telecommunications Act (Mf A). The Company's voice and broadband network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(aX2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and battery back-

up that enable the central office to keep running until power is restored so long as fuel is available, or 

until system changes are made to reroute traffic. The Company has battery backup at all office 

locations and in its electronic equipment sites in accordance with the specifications identified in Section 

305c(a) of the MTA, 484.2305c Emergency power requirements; compliance. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability 
to remain functional in emergency situations, including a demonstration that it has a reasonable 
amount of back-up power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310683 

<015> Study Area Name CARR T£L CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact reprding this data Terri Bogne r 

<035> Contact Telephone Number· Nurn_l>_er_Qfj)erson identified in data line <030> 2318982244 ext . 

<039> Contact Email Address· Email Address of person identified In data ltne <030> teriecarrinter. net 

<701> Residential Local Sefvlce Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

i~ 1~J> ~(,._ /; ...... : "?/"'. 
~ .. ,. 

I 1/1/201S I 

z ~.· . ' ~.f~ ·A_. .. ,. rm;i.,~~~~J~~~~!i,z•:1~~~7'k 
Mandlltory Extended Area 

State 

- ~~~,~~~~~· Chi-•. _..,"'1 .. ~-:-,,,,"".'t7.· .;.9~~,,.._,tttn_;..,,, ,. "~.. State subscriber une 

Exchlnn (ILEC} SAC (CETC} I Rate Tvoe St.te Universe! SeMce ~ SeMce Chirp Ir oat per nne Rates and F"1 
MI Carr PR 14.97 0.0 1. 08 o .o I 16 . 0S 



REDACTED FOR PUBLIC INSPECTION 

'.o 

<010> Study Area Code ll003 

<015> Study_ Area Name CARR TSL CO 

<020> Pr_CJIAlll Ye• 2016 

<030> Contact Name · Person USAC should contact reaardlng this dlta Terri Bogner 

<035> Contact Tel~llone Nu_rn~_·_Number of person Identified In data line <030> 231082244 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> teri~arrinter. net. 

<711> qi> rv .. ~- -~· ·;·• ., -~-J-~~·, . -'~.!;;,~;Ji <c4nj.-:~.~:..~ ._ ~Jl>lfr~· '~ml J'ff.~'~~~~~·!l't~"E'.J..>?,r ~·.: . ..-" 41.. .• ~·~'Ti.~~ -:-:·-;._~ ~''·'·~~v-~.- _,}'<; ""' - • , ''trf'..<I +.r:t. ''I". -,.,. 5'~" ~~!C'!!\'!!:'1"'.l'"""'!!>'r::lm'l'!'Jl~--~ ..... -..,.,.,,..., 
~ • - • . t1. t: • .. ~ "0:-.;;.••--Y.l.i./l1J' . 'l.~~--· · . .. .;...- .,,, .. · ... ~:'-:.;,.:':•·:,.: <.. • ~.._, . ... ·'--... 

smte Ex~ (ILEC) Residentllll State It~ Total Rates lnledband Service .. Broadband Service Usage Allowance Usage A.llowance 
Rate ,_ and Fees Downto.d Speed Upload Speed (Mbps, (GB) Action Taken 

(Mbps) When Limit Reached {select} 

Ml CARR 39.99 O.O 3• •• 6 O Other N/A .... • 1.0 999999 • 

CARR Ml 59.99 o.o 59.'9 9 .0 1.0 999999 Other, N/A 

CARR III 89.99 0.0 89.99 12.0 l.O 999999 Ot.her, N/A 



Carr Telephone Company · Line 1210 

Appli cant's phone number: ---· ---------- ·~---
Date of Birth: Last 4-digits of Social Security Number: 

Last Name: First Name: M. I. : 
----------- -·------

Street : 

Residential street address only; FCC regulations prohibit the use of P.O. Boxes for the Lifeline program 
City: I State: ~-Z-l_P_C_o_d_e_: ----------1 

This is my permanent address: Yes D No D This is a rural address with no post al route: Yes O No O 
Billing Address, City, State and Zip Code (if dif ferent from Service Address) 

There are multlple unique households (e .g. 
nursi ng home, assisted living facility) at my 
address, as defined in this program. 

YES D NO D 

To be eligible for Lifeline discounts, regulations require you to qualify via one of t he two methods below. Please fi ll out 
one section on ly. 

Method 1. My Income Is within the guidelines and I am providing the following photocopies that document my tot 
household Income, which is stated below. Please check all that apply. 

TOTAL MONTHLY INCOME: $ NUMBER OF HOUSEHOLD MEMBERS: 

r: uf Hou')t t'old r .. 1 1 mhrr, LrO'.>'> r,1onthly 111(0111l' Gru), /\nnu.11 lntomt 

1 $1,471 $17,655 

2 $1,991 $23,895 

3 $2,511 $30,135 

4 $3,031 $36,375 

"Add $6,240 ($520 monthly) for each addit ional household member. 
··-

D Prior year's state or federal tax return . 0 Current Annual Income Statement from Employer ----------· --
O Social Security statement of benefi ts 

Paycheck stubs or other official document containing income 
D informat ion for any 3 consecutive months within last 12 months 

- --------------· ------- ---·-·----- ---- -
D Retirement/pension statement of benefits O Veterans Administration statement of benefits 
- ------ -----· --------- -------- -------- - -------

0 
Unemployment/Worker's Compensation D Divorce decree or child support document containing income 
Statement of Benefits informat ion --- . . ·--------- --·----- -·------ --------- --·1-

Method 2. I, or the member of my household named below, receives assistance from one of the listed programs. I m 
providing documentation of participation in the checked program. 

Name: J 

0 Food stamps D Federal Public Housing Assistance or Section 8 ' 
o M;cii~;ici··- - ---------------- ---- : O _f;;;,;,omy Ass;staoce fo ' Needy Fam;Bes (TANF}_-~ - - ~ J - ------- -- -------- ---------
0 Supplementa l Security Income 0 National School Lunch - Free Lunch Program 

,_ d . ~i~:.1~·~~-~.:..!!~~-~~ ~nergy P ~..'2 -~IH E~P) ____ ·--~~ 
---- ~----.------- . ----- -- --·- ------ ... -- - - -
·---· ·----.. ~ .... - .. --.. ~---·--------- ------·--------· -·· 



Carr Telephone Company- Line 1210 

LIFELINE ADMINISTRATION SER'.;: er :::P.r;r.rcs~~ !\-:>IY'·'T:·~~.1c. FOR THE FOllOWING COMPANIES 

AcenTek Climax Telephone Company Springport Telephone Company 

Allband Communications Coop. Deerfield Farmers' Telephone Co. TDS Telecom 

Baraga Telephone Company Hiawatha Telephone Company Thumb Cellular 

Barry County Telephone Company Kaleva Telephone Company Upper Peninsula Telephone Company 

Blanchard Telephone Company Lennon Telephone Company Waldron Telephone Company 

Bloomingdale Communications Mich igan Central Broadband Co. Westphalia Broadband, lnc./Comlink 

Carr Telephone Company Midway Telephone Company Westphalia Telephone Company 

Centurylink of M ichigan Ogden Communications Winn Telecom 

Centurylink of Midwest Michigan Ontonagon County Telephone Co. Winn Telephone Company 

Centurylink of Northern Michigan Pigeon Telephone Company 

Centurylink of Upper M ichigan Sand Creek Telephone Company 

Chapin Telephone Company Southwest M ichigan Communications 

For more information, please call 1-866 321- 2323. 
' \'( • ' ) rJ' • ( 0 i ;;. 11) ' ~' . (' :pl •, '. ' ' : ~ ( ) \ ~ ;) I , 1 t ( ()"' f' ! ~ ) ( + \_: • () '. ) \ '(' t ~ • I ; l. 

,. 

APPLICANT ACKNOWLEDGEMENTS 

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AGREE: 

- 1 understand and consent to lifeline Administration Service providing my Lifeline service account information, 
including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social 
security number, the date on which my Lifeline service was initiated/terminated, the amount of lifeline support 
provided, and the means through wh ich I qualified for lifel ine, to the Universal Service Administrative Company 
(USAC), USAC's agents and/or the National lifeline Accountability Database to ensure the proper administration of the 
lifeline program. I understand that if I fail to provide this consent, lifeline Administration Service will deny me 
lifeline service. 

-lifeline is a non-transferable benefi t and the subscriber may not transfer his or her benefit to any other person. 
- Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in fines, 

imprisonment, de-enrollment or being barred from the program. 
-lifeline support is only available for a single phone line at my principal residence and no one else in my household is 

receiving lifeline discounts. (A "household" is defined as any individual or group of ind ividuals who live together at the 
same address and share income and expenses.) 

-Violation of the one-per-household limitation constitutes a violation of the Federal Communication Commission's ru les 
and will result in the subscriber's de-enrollment from the program and potentially prosecution by the US government. 

-1 understand that if I am identified as receiving more than one lifeline benefit, all telephone service providers inve>lved 
may be notified so that I may select one service and be de-enrolled from the other(s). 

-1 will notify my telephone company within 30 days if I no longer qualify for lifeline and I may be subject to penalties if 
I fail to do so. 

-1 will notify my telephone company within 30 days of any changes to my residential address . 
_I will be required to certify my continued eligibility for lifeline at least once a year and know failure to do so will result 

in termination of my participation in the program. 

APPLICANT SIGNATURE 

I certify, under penalty of perjury, that the information provided in this application and supporting documentation Is 
true and complete. 

Signature: -- -- ·--- --·· -------i­
Date: 

REVISED 1 2015 



Carr Telephone Company - Line 1210 

REDACTED FOR PUBLIC INSPECTION 

CalT Telephone Company 
Tariff M.P.S.C. No. 1 (R) 

7th Revised Sheet No. 11 
Can<=e1s 6th Revised Sheet No. 11 

A- DESCRIPTION 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

1. Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts 
are applied to existing tariffed rates and charges for residential telephone service. 

2. In order to be el!glble for Lifeline Service a residential customer's household Income must be at or below 150% of 
the powrty level as determined by the United States Office of Management and Budget and as approved by the 
State Treasurer or the customer must participate In one of the following federal aaslatance program: 

a. Medicaid 
b. Food stamps 
c. Supplemental sec;urity income 
d. Federal public housing assistance 
e. Low-fncome home energy anistance program 
f. National school lunch program's free lunch program 
g. Temporary assistance for needy families 

3. LlteHne Service includes the services and functionalities 81U'nef8ted In by the F.C.C. as follows: YOice grade access 
to the public switched network; local usage; dual tone multi.frequency Signaling or its functional equlYalent; slngle­
party service or Its functional equivalent; access to operator services; access to lnterexchange service; access to 
directory assistance; and toll blocking for qualifying customers. 

4. Other services can be provided with the Lifeine SetVice at applicable rates and charges. 

B. REGULATIONS 

1. Regulations specified elsev.ttere in the Company's tariffs apply to Lifeline Service. 

2. Llfelne Service Is available only with residence services, exdudlng foreign exchange service. Lifeline Service is 
limited to one line per household at the customer's primary residence. 

3. A miscellaneous service charge doea not apply when Lifeline Service Is added or discontinued to existing service 
when that is the only WOik being done. 

4. a. 

b. 

c. 

d. 

e. 

A discount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater. on the monthly rate for 
Basic Local Exchange Setvlce for Lifeline customers Is app&cable. For Lifeline customers 65 yeatS of age or 
more, the discount Wiii be 25% of the Basic Local Exchange rate or $12.35, whic:hever is great«. The total 
discount shall not exceed 100% of all end-user common llne charges plus all access recovery charges plus the (C) 
Basic Local Exchange rate. {C) 

The credit wiH be aoolied in the following otds: (1) The lntaratate End User Access Charge and Access Recovery {C) 
Charge, Nalional CJcehange Carriers Association, Inc. Tariff F.C.C. No. 5, Acceat Service. and (2) The balance of (C) 
the credit, f any, wll be app&ed as a credit to the Basic Local Exchal\ge rate. {C) 

The Company wll provide, at the qualifying customer's option, toll blocking service at no charge. The 
Company defines tol blockinl as a service prOvided by the Company that lets the customer elect not to allow 
the completion of outgoing to cals from their teteoommunlcatlons chaMel. 

The Company will not require a service deposit In order to initiate Lifeline Service If the qualifying customer 
voluntarly etects toll bloc:klng service. 

The Company IMU not disconnect Lifeline Service for non-payment of toll charges by qualifying customers. 

5. The Lifeline plan will apply after receipt and processing of a completed Company or community/government 
provided application. Including documentation indicating that the household income meets the eligibility standards 
established above. 

6. Customers of Lifeline Service must notify the Company of any changes which would affect qualification. 
Reverification ol ellglblllty will take place on an ongoing basis. When the customer Is no longer eligible for Lifeline 
service, the Lifeline discount would be discontinued and regular tariff rates and charges woufd appty. 

Issued: September 6, 2012 Effective: September 7. 2012 

Issued under the authority of Public Acts 179of1991. 216of1995, 295 of 2000 and 235 of2005, 
and Case No. U-17019 

By: Mitchel Bogner, Manager Branch, Michigan 



Carr Telephone Company- Line 1210 

Carr Telephone Company 
Tarfff M.P.S.C. No. 1 (R) 

REDACTED FOR PUBLIC INSPECTION 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

C. MONTHLY RATE FOR NON LIFELINE CUSTOMERS 

2nd Revised Sheet No. 11.1 
Cancels 1st Revised Sheet No. 11 .1 

A rate specified in MECA•s Teriff M.P.S.C No. 25 Part XVII, Section 17.1.2.1 applies per exchange ecc:ess lne to cover 
the costs of the Ufellne Mrvlce, to the Telephone Company lnlrastate services as hted below: 

- Bualneu and Relldence exchange services exctuclng Lifeline customers. 

- PBX Trunk SetVices 

• Centrex Services 

The rate for bualneu Centrex atation lines will be computed based on the trunk Equivalence Table specified in the 
Company's Tariff M.P .S.C. No. 2. 

Issued: September&, 2012 Effective: September 7, 2012 

Issued under the authority Public Act 216, Case No. U-17019. 

By: Mitchel Bogner, Maneger Branch, Michigan 

(0) 

(0) 



Carr Telephone Company- Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Carr Telephone Co1Tpany 
Tariff M.P.s.c. No. 1 (Rt 

Original Sheet No. 12 

fEDEAAL PftOGMMS 

1. UNIVERSAL SERVICE SUPPORT FOR LIBRARIES AND SCHOOLS 

1. In accordance with 1997 PA 96 of the Michigan Telecommunications Act. aid 4 7 CFR 54.500 
•t. seq •• eligible elementary and aecondery schools shall receive Intrastate services et discounts 
equal to the discounts applicable for eligible interstate services If the Company receives federal 
universal supPOft for such telecommunication services. 

2. In accordance with 1997 PA 96 of the Michigan Telecommunications Act. and 47 CFR 54.500 
•t seq., eligible libraries shal receive intrastate services at dl1eounu equal to the discounts 
applicable for eligible interstate aervices if the Company receh.es federal univ•sal suppon for 
such telecommunication services. 

3 . Eligibility for discounts shall be determined in accordance with 47 CFR 54.600 "'seq. 

2. UNIVERSAL SERVICE SUPPORT FOR HEALTH CARE PROVIDERS 

1. In accordance with 4 7 CFR 54.601 et. seq., the Company shal offer aervices to eligible health 
care providers to the extent that faclUdes and Hrvlces are available. 

2. Eligibilty qualifications. provider selection, etc. shall be determined in accordance with 47 CFR 
64.601 "'· aeq. 

3. Services to eligible health care providers at reduced ratn will be offered In accordance with 47 
CFR 54.801 flt. uq. 

4. Reduced rates to eligible health care providers are available onty to the extent that adequate 
funding la avaih1ble from the fed .. I unlversal .,pporl fund. 

Issued: January 11 • 2000 Effective: January 12, 2000 

lsauad under authority of 1991 PA 179 as amended. 

By: Mitchel Bogner. Manager Branch, Michigan 

1 _ _ ---



REDACTED FOR PUBLIC INSPECTION 

Carr Telephone Company (SAC 310683) 

Response to Line 30l0-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Carr Telephone Company hereby certifies that throughout 2014, it took reasonable steps to 

provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/ l Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Carr Telephone Company (SAC 310683) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC' s USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Carr Telephone Company 

did not newly begin providing community anchor institutions with access to broadband service in 

calendar year 2014. 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


