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7852 Walker Drive, Suite 200 
Greenb6/t, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.fsitel.com, e-mail: jsi@jsitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 25, 2015 

Aeeepted I Filed 
Via Hand Delivery 

Marlene H. Dortch, Secretary JUN 25 2015 
·Federal Communications Co~T RLF. COPY C:~.' ~;~Communications Commission 
Office of the Secretary Office of the Secretary 
445 12t11 Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Planters Rural Telephone Cooperative 
Study Area Code 220378 

Dear Ms. Dortch: 

On behalf of Planters Rural Telephone Cooperative ("Planters"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Planters 
seeks confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(aXl ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J1L f}--w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 0 t3 
1 47 c.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.3 l 3{t)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXl). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
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Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 2 5 2015 
federal Communications commission 

Office of the Secretary 

2015 ETC Annual Report of Planters Rural Telephone Cooperative 
Study Area Code 220378 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. {"JSI''), on behalf of its client Planters Rural Telephone 
Cooperative ( "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459{b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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Telecommunications Advisors Since 1962 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of teleconununications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 220378 

<015> PLANTERS RURAL COOP Study Area Name 
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2 5 2015 dUN 
<035> Cont act Telephone Number: 9128574417 ext. 

Number ot the person identitled in data line <030> 
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<039> Office of the Secretary rln»planters. net 

<100> Service Quality Improvement Reporting 
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<210> 

<300> 

Outage Reporting (voice,.) ___ ...._ 

I ./ ~-check box if no outages to report 
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,...,.. 
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./ II " 
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::: ~xoeb~le I::: I ./ 
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<510> 

1 ... ,, ......... 

<600> 

<610> 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/ N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottodttd d~<rlpttW! d-nt} 

attoch~d dncriptive d«ument) 

{comp/ti• ottochtd worlcshttt} 

(comp/•t• ottachtd worlcshttt} 
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(if""" complett attachtd worlcshut} 

Ives 

<101~ I 1 --~-· 
<1100> Certify whether t errest rial backhaul options exist (Yes or No) @ Q fl/not chock 101ttdico .. ttrtlfico.-anJ 

<1110> (complttrattadttdworlcshttt} 

<1200> Terms and Condition for Lifeline Customers fcompleteattadttdworlcshtttJ 

Price Cap Carriers, Proceed t o Price Cap Addit ional Documentation Worbheet 

Including Rote-of-Return Corriers affiliated with Price Cop Local Exchange Corriers 
<2000> (chtck to lndlca .. -1/flcatlon) 

<2005> (compl•t• attach<d worksh«t} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
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./ II ./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) S«vk:e Quality Improvement Reporting 

Data Col1ectJon Form 

<010> Stucly Area Code 220378 

<015> Stucly Area Name PLAll'TBRS RVRAL COOP 

<020> Prc>gram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data IA• Moor e 

<035> Contact TeleJ>horre Number - Number of person identified In data line <030> '128574417 &Mt . 

<039> Contact Email Address· Emall Address of person identified in data line <030> rlni91)lanure . net 

<110> Has your company J'.~ived its ~c certiflc;ation from the FCC? _ ___ ___ ___ _Jyes /.!lo ) 

00 <111> 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan• flied with the FCC? (yes/ no) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 ... ·-----· 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your proeress report Is only 

required to address voice telephony service. 

I """~" ~· I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

Hew rood! (USF) was used to impnwe seMc8 quaily and how support was used to imprOYe HIVioe quality 

Hew much (USF} ns used lo improve service CCMJf899 and how support was used to improve HIVioe CCMJf899 

Hew much (USF} was used to improve seMc:e capacity and how support was used lo improve service capeci1y 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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D1t1 Collection Fonn 

<010> Study .Vu Code 

<015> · Stu~ .Vu N1me 

<020> Pro&r•m Yur 

<030> Cont1ct N1me • Person l.ISAC should contact regarding this data 

<03S> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact EmaH Address· Email Address of person identified In dat1 Nne <030> 

<220> -- --- --- --- ---.-
HORS 
~ OutlCe Start OWicesc.t Outate £nd OutaceEnd 

REDACTED FOR PUBLIC INSPECTION 

2203 78 

PLNITBllS RURAL COOP 

2 016 

Loe Moore 
9Ul574417 ext. 

rlmepl entera. net 

-..... - -- - --
Number of 9U FKlfttles 

Number o.te Time o.te Time CUstomen Alf9dad Toal Number of Affected 
cunomen (Yes/Nol 

Plge 3 

FCCFonn481 
OMS Control No. 3060-0986/0MB Control No. 3060-0ll19 
July2013 

--- -·- - -··-
Did T1lls OWice 

Semce OutlCe Affect Multiple 

Desatpdon (Oledt StudyAl98 ~Outqe Prewutatlve 
•• that IDDlvl (Yes/Nol Resolution l'roc:echns 
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<010> Study Area Code 220378 

<015> Study Area N1me PLAN'l'BRS RURAL COOP 

<020> Progrem_'t'eer 2016 

<030> Contact Name - Person USAC should oontact reprdi11g this data i.... Moore 

<035> Co11tact Te~Of1e _Number - Number of person identlfied_i_n data fi~ <030> '12857*417 ext . 

<039> Contact Emell Address - Emell Address of person identified In dete llne <030> rl"'41planure . ne t 

<701> Residential local Service Charge Effectlye Date 

<702> Single State-wide llesidentlal Local Service Charge 

I 1/1/2 015 -- I 

Page4 

<703> <al> ~.·:-~~~·~-~r~7~~~~;;-?:\h~ii~~·~4li· r ~~~~9~~~~.r~·:1~:- ·-~~7r.~ _3--_._:_ .. eli_:--~· - .... --·~~~ ..... ~.-~ 
sai. E:lldw._. (ILEC) SAC(cm:) lta1-T¥Pe 

ltesldentlel Locel 
SeMctltat9 sai. SUbsalber line Cha• I StMe Universal Senb Fw 

_ C.n.ft. ...... ""'"'"",.,.,,.. ._.,,,.._...t,~h.ft..ftf. 

Mlnct.torf Elltended Nee 
s.'<llce Chim Toal per line Ratm Ind ~ 
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<010> Study Area Code 

<015> ~AreaName 

<020> ~am Year 

<030> Contact Name· Person USAC should contact reprd"lf)I thi.s data 

<035> Contllct Tel~ Number ·JfUfl'lber of~ identified in dm line <030> 

<039> Contact EIMll Address • E.mall Address of~ ldentlfled In dMa line <030> 

s- Elldlelwe (llEC) Residential !lat• 

REDACTED FOR PUBLIC INSPECTION 

220378 

PLANTBRS RURAL COOP 

2016 

i..e Moore 
'12&574U 7 ex~ . 

rleeplanter•. net 

Stat•AecuieMd 
Fea 

~ .......... 

-· ... 
r•'-'• '''"'' '"""' 

Totel !late Mid Fees 

. ......... 

.,_._ Ser*'9. 

Downlolld 5'eed 
iMbosl 

llroedblnd S.Mce • 
I UDloed 5oMd (MllDSI 

-··:;. 7.:;-?.-~~7"' ·-:·l'f('l~ 

US,.. Allow.ice 
(GI) 

Usece Allowltlc. 
Actloll Tiiiett When 

limit lie~ (-'«t) 

Plg~S 

~s---- -- -·-· -
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o.ta:Colecdon Fonft 
.,_ , -~:, 

<010> Study Area Code 220376 

<015> Study Area Name PIJlllT&l!S 1un1. COOP 

<020> Program Year 2016 

<030> Contact N11!14! - Person USAC should contact ~arcl!nc th ls data LeeM~~ 

<03S> Contact Telephone Number-_Number of person lclent~ In data Nne <030> 9126574417 ext . 

<039> Contactirnall Address - Email Address of person ldentlfled_ln_data Hne <030> __ rl.-plan_t_ero.net_ 

<810> Reporting Caniet" Planter• Rural Telephone Cooperative 

<811> Holdi"&Company Not ~Ue.i>le 

<812> Operating Company _Plantero Rural Telephone Cooperative 

<813> .~-: .... _t~~.>-:t·~~!."'-~;i:~ X:1~.:j,.:~1~-£~~~~ · \~"·~-r:·:· ,,..~~ii~r:r~~;.:.~~;;;~~~~· :::.~,.t;·~::?'c~~:;r·~~;;~i,- ~- . · .. :'¥" .. "'l;~·rir: .. ~~ 

Affiliates SAC Oolnc Business As Compeny OI' anncl Dalgnltlon 
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<010> Study Area Code 2203 78 

<015> Study Area Name Pl.JUITBRS RURAL C'OOP 

<020> Pro1ram Year 2016 

<030> Contact Name - Person USAC should contact regardlnJ this data lA• Moor• 

<035> Contact Telephone Number - Number of person identified in data line <030> '12157'417 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> r l ..-pl antere .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9} Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<9211> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Prc:>gram Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified In data line <030> 
<039> Contact Email Address - Email Address of person identified in data tine <030> 

<1120> Please confirm whether terresbial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

220378 

Pt.ANTERS RORAL COOP 

2016 

Lee Moore 

9128574417 ext . 

~lanteu.net 

I I 

<1l30> Please select the appropriate response (Yes. No, Not AppUcabte) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page8 

Pages 
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<010> Study Area Code 220378 

<015> Study Area Name PLANTl!RS _ RURAL COOP 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data _i..e_ Moox.,_ 

<035> Contact Telephone Number - Number of person identified in data line <030> n2as1u 11 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> ri...,,1anure.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!',. ....... ,. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

ll2J 

(bbl 

Name of Attached Document 
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<010> Study Are. Code 

<015> Stu~ Area Name 

<020> Pro~ Ye1r 
<030> Contact Name · Person USAC should contact regarding this data 2or1; 

<035> Contact Telephone Number · Number of person identified in data line <030> i.<>e ·Proore 

<039> Contact Em1ff Address · Email Address of 11.erson Identified In data line <030> nuo """'"'' """ . 
r1ttlllp1ancers .-nR 

P1ge 10 

~ ~.::~~t;-;.;~~~~ ~:·:1~;~:~; .~:;.: 1:~~. <t~~·~s~~~~:;y 
~~~~d-
~S!:~:f;~;;:;1,p.~j,;r~:; :~:§{~ 

S4ttea the 'flProprlllW responses below (Yu, No, Not ApplQble) to note c:ompllance IS 1 recipient of Incremental Connect Amerlal Phase I support, fl'OMft ~Cost support. High Cost support to offset access cllarp reductions, 1nd 
Connect America Phase II suppon IS set forth In 47 CFlt f 54.31J(b),(c),(d),(e). The Information repofted on this fonn Mid In the documents lttllChed below Is~. 

lncrementlll Connect America Phase I repol1lna 
<2010> 2nd Year Certification {47 CFR f 54.313(b)(1)1) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)1i) 

<2011b> Attachment (47 CFR § S4.313{b)(l)ii} 

Price tap tarrier Receiving Frozen Support Certification {47 CFR f 54.312(1)} 

<2012> 2013 Frozen Support calculation {47 CFR § 54.313(c)(1)) 

<2013> 2014 Frozen Support calculation {47 CFR § 54.313(c)(2)) 
<2014> 2015 Frozen Support Clk:ulatlon {47 CFR § 54.313(c)(3)) 

<2015> 2016 and future Frottn Support Calculation {47 CFR f 54.313(c)(4)) 

Price cap earner Connect Amerlal ICC Support {47 CFR f 54.31J(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR f 54.31J(e)} 
3rd year Broadb1nd Service Certiftcatlon 
5th year llfo1db1nd SeMc:e Certification 
Interim Progress Certification 

I I 
I -1 

N<ll'IMI of AttacMd Oocu1Mnl{s) Usttrc Requtr.d lntonnotlon 

<2017> 
<2018> 

<2019> 

<2020> Please chedc the box to confirm that the attached clocument(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a re<:lplent of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
pre<:edlng calendar year. 

<2021> Interim Progress Community Anchor Institutions 

[ I 
ii i iii x 3 A 11 .I I LU g_ .z:!s LL _zc 
Name Of Att.acnffl DoCUment(SJ 1..1:auns n~rr~ RTTOIJTTNUQfl 
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<010> StudyNMCode 2203?8 

<015> ~"'-• N- PLN!DltS RU!lJ\L CQQl1 
<020> ,,..,...,..Year 201& 

<030> COfttoct N..,.. - - USAC should comxt repnllrc this data Lee H9ore 
<035> ConUct T~ Nunlber ·ll~r_o[_ll!>fljclentifled"' chlo llne <030> ---'lllS?Ul7 ext, 
<03'> ____ ContactE~l_~~ ~-~~~-~~McbtaW...<OlO> rlmeolanter• net 

Ot!OllM ...... ...._to-~°"11111"9.,.., ..... ~ ...... f.....-I047CFllfSUOl(ol)lftd.*prt-'YheldCll'llln, .__c .......... wllhtM~ report ... .....,._ ... ,_..,47 
CFll f SUU(fl(Z), I ...,._ClfltfythMIM~--.. °""*'°"" *"'IM'*-lltUlched ...._ .. __ 

1,,.,,., ... ,. · ... I 
N.,,,. of Atached Document ll9tinC "-Ind lnformotlon 

(3010) ,_ 11.,oot ... s y_,.... 
Miiestone Celtlflaltlon (47 CFR § 54.3Uml1KQI 

Please chect this box to conftrm thal the llltllched doeumenl(t), on line 3012 ooncains the~ lnfonnetion punuent to 
(3011( § 54.313 (1)(1)(11), the <*Tier shall pnMde lhe number,-. Ind llddres8" of community endlor lmtflutlon8 to which begen 

providing -. IO broedbend 9eMce in the pneedlng calendar yeer. m 
(3012) Commlnlty Andlor Institutions {47 CFR t S4.313(1)(1)(N)) 

I "" ,....... ... I 
(3013) Is your compony a l'rtvatety Held ROii camer {47 CFR t 54.313(1)(2)) (Yts/No) • 

N-of Atached Document Ustlne Required lnfonnotlon ~ 8 
(3014) lf~,doesyourcomp1nyflletheRUSannua4report (Yts/No) e 
Please check these boxes lo confirm 11181 the etttlChed doeumenl(s), on line 3017, contains Ille required information pursuant IO§ 54.313(1)(2) complilnce requh$: 

(3015) £1ectronlc(OVfof-.. nuolRUS~(OpemfocAf1>0'tlor rm 
T-nslonowers) 

(3016) Document(s) for Bel8nce SMet. Income Sllternent Ind S~ ol Cesll Flows IIZ] 

(3017) If the_... is~ on line 3014, _.,your ..._ys RUS onnuol 
report and al required d«u-lon 

(3018) If the response ls no on llfte 3014, Is your company oud!IH? 

lftlle <el!>Oftse is~ on llM 3018, ptooMcheckthe bollos belowto 
confirm your submission, on HM 3026 "'"''"'nt tot 54.313(1)(2), •-• 

220378ga3017 .pdf 

"- ··~=~oo 
(3019) tither 1 copy of t!Mlr oudbd ---•t; 0< (2) •~report "'1 fonnat comporab4e to RUS ~ .. R.,,ort forTele<ommunltallons D 
(3020) Ooeument(s) for Belence Sheet, Income Statement Ind ~nt of casn Flows D 
(30211 Management 1etter and audit opilion issuei:t by t11e independent cettilied PIMc ICCOUl1tant t11at perfo!med the company's ftnancial audl D 

(3022) 

If the "'sponse ls no on llne 3018, pie•• check the bollos below 
to c:onflrm your.-, on Nne 3026 punuant to f 54.313(1)(2), 

contains: 

Copy of their llMnclll -•ment which hos bfftl subject to - by •• 
independent ctnllltd pub41e occount1nt; or 2) • flnonclll r.iiort In 1 
fonnot compereble to RUS Operotfnc Rtpolt forTeltcomlTMlltotlons 

D 
8orrowe11, 

(3023) u~ lnformotlon subje<ted to• - by an lndepe-<.ntlled CJ 
~- B (3024) Underlyfnc lnformltlon wbje<ttd to •• offt«r certification. ,_, _,, ....... ,_ ..... ,_ .. _T_ I 

(3026) Attach tht-Ht ilttlne requhd lnformatlon 

N-of Atached Document liStlftC ~eqvlrff loiormotlon 

P,.ell 

, ... 11 



<010> Study NM Gode 22037 8 
<OIS> Stu<lyNeoN- PLN!TDS_RJ1RAtd,'ll<>i 
<020> .....,._Y•« 201& 

<030> ContKt lllmo --USAC Mo<M _ ....,..lnethlsclot• Lee Moor~ 
<035> ConlactToiophoM- · Nu_ot __ lllod_lodlNlne<OlO> ~128574417 extc, 
<039> Contact E,,... Addreu • (,,,.. Addrea ot- ldentlllod lo elm h <OlO> rl....,1.an~..ra. ru!!~ 

Flnandlll Ditta S41mmery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

- I 

I 

-ot---liltloc~..,n.llft-

..... 12 
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REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 220378 

<015> Study Area Name PLANTERS RURAL COOP 

<020> Pr ramYear 2016 

<030> Contact Name • Person USAC should contact r!Jarding this data Lee Moore 

<035> Contact Telephone Number · Number of person identified In data line <030> 9128574417 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> rla'!f>lantera. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the AnnUll Reporting for CAf or U Recipients 

I certtfy thait • - an ofllcet of the reportlnc anier; my mponslbllltles lndude ensur1nc the KaltaCY of the -.i reportlftl requlnmenb for ..,........, Mnllce support 
jrKlpietlu; and, to the belt of my~. the lftformatloft r9llOl'ted Oft this fotm and In eny ettachments Is Ka1me. 

Name of Reporting Carrier: 

Lsi<rnature of Authorized Officer: Date 

Printed name of Authorized Officer: 

:Title ex position of Authorized Officer: 

"Telephone number of Authorized Officer: 

Studv Area Code of Reportina Carrier: filin2 Oue Date for this form: 

Persons willfully making false statemtnts on this form can be P<Jnishod by fine orforfolturo under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment 
unde<Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 
Pace 14 

<010> Study Area Code 2 20378 

<015> Study Area Name 

<020> P ram Yur 2016 

<030> Conact Name· Penon USAC should contact r!prdi'! this data Lee Moore 

<035> Contact Telephone Number· Number of person identified in data fine <030> '128574417 ex t. 

<039> Contact Email .Address· Email Address of person Identified in data line <030> r lll!plant era . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlf!C8tlon of Officer to Authorize •n Acent to Fiie Ann1111I Reports for CAF or u Redpltnts on BeheN of RtportJnc C.rrler 

I C*tify INt {N.,,. of Agent) S tel!hen Mil!ln la Mlthorlnd to submit 1"" lnlonutlon ~ on behalf of 1"" reporting canter. I 
~ certify that I am on "'"'*of 1"" reporting carrier; my responaibilitiee Include -ring the eccuracy of the annual cl.ta reporting Nq<lirel'*lta provided to the authorized 
lagent and, to th• beet of my tnowt.<tge, 1"" ._ta ond data provided to 1"" IOUthorlnd ag..,t la accuma. 

Name of Authorized "-nt: Stephen Milne r 

Name of Ren<>n:ln1t earner: PL.ANnRS Rt1RAL COOP 

si.111ture of Authorized Officer: Clll!TIPU O ONLI NB Date: 06/ 24/2015 

Printed name of Authorized Officer: Ste1>hon Milner 

!Title or 1>0sltion of Authorized Officer: CEO/GM 

lreleohona number of Authorized Officer: 9128574411 ext. 

Stu<lv Area Code of ReDOrtlN! carrier: 220378 Fllln1t Due Date for this form: 07/01 12015 

Per10ns wi11f\Jlly makl111 false statements on this form can be punished by flne °' foffolturt under the COmmunfcatlon.sAct of 1934, 47 U.S.C. ff S02. S03(b), °'fine or Imprisonment 
under Tkle 18 of the United Slit ti Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflatlon of Acent Authorized to Fiie Annu•I Reports for CAF or LI Recipients on Behl!N of Reportlnc C.rrler 

I, as llClf'll for the reporting carrlet, c.rtlfy that I a m a uthorized to submit the annual report• for unlllersal seMcl support radpllf'tls on behaN of the reportlftS canter; I have provided 
!the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information repo!Ud herein Is accurate. 

Name of Re1>0rti"" carrier: PLANTERS RURAL COOP 

Name of Auttioriied Agent or Emol~ of Mtnt: J ohn Staurulakia, Inc. 

<••nature of Authorized &-nt or Em"'~ of Ment: CERTIFIED ONLI.NE Date: 06/2i/2015 

Printed name of Authorized A1.tnt or Em.,i.-..... of &o.nt Bob Ragsdale 

T1tle or~ of Authorized An>nl or E"""""-of Al!ent ManaGer - Requl a torv Affal.n 

Tele""""- number of Authorized "-nt or E""*-- of """nt: 7705692105 ext . 

<h.tv Area Code of Re.........,.C.rrler: 220378 Fil ,.. Due ~te for this form: 0 7/ 01 / 2015 
·-·- -

Per10ns Willfully motins false statements onthls form an be punished by fine orfo<felture un<arthe Communications Act of 1934, •7 U.S.C. H S02, SOJ{b), Of fine°' iml>ris<>nment un<lorT•le 
18 of the Unked Stoles Code, lS u.s.c. § 1001. 

Pacel4 
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Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Planters Rural Telephone Cooperative (SAC -HIZDmJED FOR PUBLIC INSPECTION Line 510 

The Planters Rural Telephone Cooperative's demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.•>4 

Planters Rural Telephone Cooperative, Inc. ("Planters") hereby certifies that it is 

in compliance with applicable service quality standards and consumer protection rules. 

Planters is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CT1A Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Planters Rural Telephone Cooperative (SAC -R!i!DMBJED FOR PUBLIC INSPECTION Line 510 

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state consumer protection requirements governing 

telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of 

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

12-1-.04(4) of the Rules of the Georgia Public Service Commission; and Customer 

Complaints (Chapter 515-12-1-.08 of the Rules of the Georgia Public Service 

Commission); (3) truth-in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of 

the Georgia Public Service Commission); and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers ' 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Planters Rural Telephone Cooperative (SAC -R!ZDIIJ!fED FOR PUBLIC INSPECTION Line 610 

The Planters Rural Telephone Cooperative's demonstration of ability to function in 

emergency situations for voice and broadband services: 

Planters Rural Telephone Cooperative, Inc. ("Planters") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. Planters' network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Planters can change its call routing as needed 

to reroute traffic around damaged facilities. Changing call routing will also allow Planters to 

manage traffic spikes throughout its network, as emergency situations require. . In addition, the 

Company has redundancy for connectivity purposes via additional routes and electronic 

equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Planters has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220378 

<015> Study Are• Name PLANTBRS RURAL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reprdln1 this data Lee Moore 

<035> Contact Tel~_llone Numbe~ - Num_ber oJperson identified In data line <030> 9128574411 &Xt, 

<039> Contact EmaU Address· Emili Address of~ idefl!ifi_f!(j_lnjl~1_ll11e<030> rlMplantere .net 

<701> Residential Local Service Ch1rge Effective Date 

<702> Single Stlt~wide Residential Local Service Charge 

<703> 

I l/1/2015 I 

:..··,\:~if,~ :~.~.;::;~~~dilf:''~~,f~~:~~-~~0Y!f!!j 

sate Exdll- (llEC} SAC(CETC) RateT- SeMce it.te 

GA Dover l'R 19. 82 

GA Guyton PR 19.82 

GI\ H111ton1a FR 19.13 

GA Newington PR 19.82 

GA South Guyton l'R 19. 82 

State Subscriber Line Cham 
o.o 

o.o 

oi;>O 

o. 0 

0.0 

Stmt Universal Semce Fee 

o.o 

0.0 

o.o 

o.o 

o.o 

Mlnclatory Elmlncled Ami 
Service Cham lrota1 oer llne Ram incl Fee1 

0.0 19.82 

o.o 19. 82 

o.o 19.13 

o.o 19.82 

o.o 19 .82 



REDACTED FOR PUBLIC INSPECTION 

~-F~:~3;~~~r0~~~i~~~ii:~:}~{J~:0~g~,f:, ,~{::~~-~~~~~C'.· 
<010> Stucly Area Code 220378 

<015> S!\ICIY Area N1me PIJ\NTl!RS ltllllAL COOP 

<020> ProgramYe;ir 2016 

<030> Contact Name· Person USAC should contact rec1rdlng this data t.ee Moore 

<035> Contact Tetej>h~ Humbel'· N_uniber_<>f ~Identified In data line <030> 9128574417 ext . 

<039> Contact Email Address • Emlil Address of penon Identified In data line <030> r_l~_lanters. net 

<111> .. ,,r~~;; ~-·:<r~~;~!~~~ -~:· ... :7'~0§~~~~(,_~~~~1r~~rr~~~~·$Bt_~i;m~~:~;~:~J~\;1~~~;:,~~:1:xt;{·/·:~~~;'f..~·;·T-::·r'77'-: 

Stltl! I ~np(ILEC) I Resldentllt I Stat• Rqulated I Total Rates I llroldb9nd Service • ~roadband Service Usage Allowance Usage Allowance 

Rite Fees and Fees DoM!lold Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select) 

GA All 39 . 95 o.o 39.95 6 . 0 1.0 999999 . 0 
Other, No Osage Lim! t 

GA 
All 

44 .95 0 . 0 44 .95 6.0 1.0 999999 .0 
Other . No Uoage Li mi t 

GA 
Al l 

54.95 0 . 0 • 54 . 95 15.0 3 .0 999999 . 0 
Other, NO Uoage Limit 

GA 
All 

59.95 o .o 59 . 95 lS . O 3 . 0 
Other, NO Usoge Li mit 

9'99'9.0 

GA 
Al l 

79.95 o . o 79 . 95 100.0 50.0 
Othe r, No Usage Li,.i t 

999999. 0 

GA All 
84. 95 o.o 84.95 100.0 so.o 999999. 0 

Other, No UHge Limit 
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Planters Rural Telephone Cooperative (SAC :HE01«)TED FOR PUBLIC INSPECTION Line 1210 

Planters Rural Telephone Cooperative, Inc. Section 6 
General Services Tariff Fifth Revised Page 2 

Cancels Fourth Revised Page 2 

BASIC WCAL EXCHANGE SERVICE 

6.1 WCAL EXCHANGE RATES 

6.1.1 General 

6.1.2 

Basic Local Exchange Service is provided by means of station. wire, switching and 
other facilities, plant and equipment to enable the establishment of telephone 
communications between stations in the same or different exchanges at monthly rates 
as set forth below. The facilities, plant and equipment used to provide Basic Local 
Exchange Service are also used in the furnishing of toll telephone services at rates 
applicable for such services. 

Base Rates 

EXCHANGE 
Class and Grade Dover Guyton Hilltonia Newington South 

of Service Guyton 

Business 1-Party $20.59 $35.34 $19.54 (I) $20.34 $35.34 
Flat Rate Tone 

Residence 1-Party $19.82 (I) $19.82 (I) $19.13 (I) $19.82 (I) $19.82 (I) 
Flat Rate Tone 

Issued: November 25, 2014 Effective: January 1, 2015 

Planters Rural Telephone Cooperative, Inc. 
P.O.Box8 

Newington, Georgia 30446 



Planters Rural Telephone Cooperative (SAC 2Hl016)TED FOR PUBLIC INSPECTION 

Planters Rural Telephone Cooperative, Inc. 

Line 1210 

General Services Tariff 
Section 8 

2nd Revised Page 37 
Cancels 1st Revised Page 37 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.13 LOW-INCOME PROGRAM 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low
income assistance program. This program, Lifeline Assistance, is offered under the terms and 
conditions provided below: 

8.13.1 Lifeline Assistance 

A. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for below. 
Lifeline Assistance enables eligible subscribers to pay reduced charges for 
voice telephony service that includes the following services: voice-grade access 
to the public switched network or its functional equivalent; local usage; access 
to emergency services; and toll limitation. 

B. Regulations 

Subscribers are eligible for Lifeline Assistance if: 

I. The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

2. The subscriber, or one or more of the subscriber' s dependents or the 
subscriber's household, receives benefits from at least one of the 
following qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citiz.ens discount plan offered by a local gas or 

power company 

3. Other eligibility requirements may be established by the 

(C) 

Commission. (C) 

Issued: July 30, 2012 

Planters Rural Telephone Cooperative, Inc. 
P.O.Box8 

Newington, Georgia 30446 

Effective: June 1, 2012 



Planters Rural Telephone Cooperative (SAC :Hll07'8}TED FOR PUBLIC INSPECTION 

Planters Rural Telephone Cooperative, Inc. 

Line 1210 

General Services Tariff 
Section 8 

1st Revised Page 38 
Cancels Original Page 38 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.13 LOW-INCOME PROGRAM (Cont'd) 

8.13.1 Lifeline A~istance (Cont'd) 

B. Regulations (Cont'd) 

4. Each subscriber to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjwy, that s/he receives benefits under a 
program outlined in sub-paragraphs (B)(l) through (B)(3), above, and 
must, on that same docwnent, agree to notify the Company if s/he 
ceases to participate in the program(s). The certification form shall 
conform to the requirements described herein, and shall be made 
available upon request to any subscriber. The Company shall retain all 
such subscriber certifications in order to furnish proof of subscriber 
eligibility as may be required from time to time by Universal Service 
administrators. 

5. A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance. 
''Toll limitation" is a service that allows a subscriber to elect not to 
allow the completion of outgoing toll calls from the subscriber's 
residence. 

6. Lifeline Assistance will not be disconnected for non-payment of toll 
charges, unless the Company first demonstrates to the Commission that 
the Company would incur substantial costs, that the Company offers 
toll limitation without charge, and that telephone subscribership among 
low-income subscribers in the Company's service area is greater than 
or equal to the national subscribership rate for low-income consumers. 
For pwposes of this paragraph, a "low-income consumer'' is one with 
an income below the poverty level for a family of four residing in 
Georgia. The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of the 
waiver process, and to implement a waiver, if granted. The Company 
may reapply for the waiver as necessary. 

7. The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscnber voluntarily 
elects toll blocking from the Company, where available or if the 
qualifying low-income subscriber elects a calling plan that does not 
distinguish between toll and non-toll calls in its pricing. If toll 
blocking is unavailable, then the Company may charge a service 

(C) 

deposit. ( C) 

Issued: July 30, 2012 

Planters Rural Telephone Cooperative, Inc. 
P.O.Box8 

Newington, Georgia 30446 

Effective: June 1, 2012 



Planters Rural Telephone Cooperative (SAC :rBlBM}TED FOR PUBLIC INSPECTION Line 1210 

Planters Rural Telephone Cooperative, Inc. Section 8 
General Services Tariff 2nd Revised Page 39 

Cancels 1st Revised Page 39 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.13 WW-INCOME PROGRAM (Cont'd) 

8.13.1 Lifeline Assistance (Cont'd) 

C. Effective June 1, 2012, the Lifeline credit available to an eligible customer in 
Georgia is equal to the total of federal support as established by the Federal 
Communications Conunission. The amount of credit will not exceed the charge 
for local service, which includes the access line, the Subscriber Line Charge and 
local usage. 

D. The Company shall apply the baseline payments received by the administrator 
of the federal Lifeline Assistance program to waive the qualifying customer's 
federal Subscriber Line Charge. The Company shall apply any additional 
federal support amount to the qualifying customer's basic local exchange 
service rate. 

E. To be eligible for Lifeline Assistance, qualifying customers must subscribe to a 
flat-rate basic local exchange service offering that is made available in the 
Company's service area 

F. Partial payments that are received from Lifeline customers shall first be applied 

(C) 

to local service charges and then to any outstanding toll charges. (C) 

Issued: July 30, 2012 

Planters Rural Telephone Cooperative, Inc. 
P.O.Box8 

Newington, Georgia 30446 

Effective: June 1, 2012 



Planters Rural Telephone Cooperative (SAC2HEIJAIJ;TED FOR PUBLIC INSPECTION Line 3010 

Planters Rural Telephone Cooperative (SAC 220378) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Planters Rural Telephone Cooperative hereby C·ertifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of 

at least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps 

to provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable 

offerings in urban areas as determined in an annual survey, and that requests for such service 

are met within a reasonable amount of time. 



Planters Rural Telephone Cooperatlve (SAC-BIWJl)TED FOR PUBLIC INSPECTION Line 3012 

Planters Rural Telephone Cooperative (SAC 220378) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of commwiity anchor 

institutions to which the ETC newly began providing broadband service. Planters Rural Telephone 

Cooperative provided a list of community anchor institutions to which it provides service in its 

July, 2014 report and since that time, no new anchor institutions have been served. 
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REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


