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REDACTED.- FOR PUBLIC INSPECTION 

June 25, 2015 

Aeeepted I Fll•d 

Via Hand Delivery :-"l,,,...,,"'. •. ff''f 1, i"' ·"'t'l.'"\~ ~ .( ': "' ,P,M:" 1 ~: -.,)-., '. .: ... ~~:. F",:; ~ ,\ 1 ... ·1 v .. .. _.:-: ·;.,!JUN 25 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commission federal eommunlcatlona Commission 
Office of the Secretary Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Ellijay Telephone Company 
Study Area Code 220360 

Dear Ms. Dortch: 

On behalf of Ellijay Telephone Company ("Ellijay"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Ellijay seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(l).3 , 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJ1- f}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No . .etCopies rec'd Q f ~ 
1 47 c.F.R. §§ 54.313, 54.422. List ABCDE f 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). - ------------
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 

Accepted I Filed 

JUN 25 Z015 
hderal Communications Commission 

Office of tile Secretary 

2015 ETC Annual Report of Ellijay Telephone Company 
Study Area Code 220360 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Ellijay Telephone Company 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b}.2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"}.3 

2. Pursuant to Section 54.3 l 3(aXl ), Rate-of-Return Eligible Telecomrmmications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXl) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Ordd') at para 9 citing Section 54.202(a) {l) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI r~spectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request 

Sincerely, 

JP- @--Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

220360 

ELLIJAY TEL CO 

2016 

Darrell Harper 

7066975519 ext. 

darrellbtellijay .com 

<200> 
<210> 

Outage Reporting (voicer-)----. I .f Q<- check box if no outages to report 

~::::::: :::· T I • I 
<300> 

<310> 

Accepted I Flied 

dllN 2 5 ZOl5 
,_ii COirimunlcatlons Commission 

Office of tile Secretary 

(comp/ti< attached -kshttt) 

(comp/•t• ottached -ksh•etl 

I I liliiR 
(attoch dt«:rlptivtdocl-~-1-) __ ,.__.,..,.~_. 

./ 
<320> Unfulfilled Service Requests (bro;a..:.d..:.ba:.:n..:d:..:l __ ..::l=o=====::L------------. 

Detail on Attempts (broadband)! I I 
~-----..,.......,...-...-----------------'(attochdew/pliv•~I) 

<330> 

,_ 
<400> 

<410> 
<420> 
<430> 

Number of Complaints per 1,000 customers (voice) 
F~ed ~o_._0 _______ 1 

Mobile o.o ._ ______________ -J 

Number of Complaints per 1,000 customers broadband) 
<440> Fixed 0 · o 1-----------------1 <450> Mobile ._o_._o ______ .... 

I ./ II ./ I 

I ./ 

<SOO> Service Quality Standards & Consumer Protection Ru es Compliance {check to indicate certification} ./ II ./ 

<510> 
I "'""""·"'' 

(ottoch.ed descripti~ docu1Mnt} 

<600> F,,.u-.n ... ct.-i.-o.-n-.al-.it....,,vln.....,E ... m ... e .. rl!..,•e .. n.-1cv....,S-.lt ... u.-a.-tl.-o ... ns.._ _____________________ (chock 10 lnd;cotc C<ttlficollonJ 

220360ga610.pdf 

<610> 

<700> Company Price Onerings (voice} 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certificat ion 

attachtd dncrlpllw doc"""1!t) 

(comp/ti< attached worlcshttt) 

(comp/tit attached worksh .. t) 

(comp/Ole attached -kshttt) 

(If ~s, comp/el• attached worlcshHI} 

Ives 

<1010> I I i..--~-· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 Ii/••~ ch•<k 101nd;co1ecert1ficottonJ 

<1110> (comp/tltottachedwort~t) 

<1200> Terms and Condition for Lifeline Customers (comp/•to•tt•ch•dworlcsh .. 1J 

Price Cap carriers, Proceed t o Price cap Additiornil Documentation Wort<sheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chock to Ind/cot< urtlficotionJ 

<2005> (camp/cit attached workshutJ 

<3000> 
<3005> 

Rate of Return carriers, Proceed t o ROR Additional Documentat ion Wor!csheet 
(chm to lndlcoi. urtificotton) 

(comp/ot• ottochtd wortshttt) 

./ II ./ 

__ .f __ l._1 __ .f _ _. 

.___.f _ _.11 .... _ .f _ _. 

./ 

./ 
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(100) Service Quality Improvement Reporting 

Dau Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardl!ll this data 

<035> Contact Telephone Number - Number o! person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data llne <030> 

<110> Has your compal'l'i received Its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan• flied with the FCC? 

220360 

BLLIJAY TSL CO 

2016 

Darrell Harper 

7066975519 ext . 

darrellheellijay . coai 

(yes/no) U ® 
(yes/no) Q 0 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan" on flle with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year SeMce Quality Improvement Pl1n or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ..... ~ ... ~· I 

Please select the appropriate respon.ses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress repO<t on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How rooch (USF) was used k> impoY9 seMc:e quality and how support was used to impoY9 seMc:e ·queity 

<116> How much (USF) was used'° impoY9 service aMng9 and how support was used to impoY9 seMc:e aMng9 

<117> How much (IJSF) was used to improve seMc:e capacity and how support was used k> improve seMc:e capacily 
<118> Provide an explanatlon of networlc Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(ZOO) S.nllce OVUp Repoitq (Yoke) 

Dita Coltec:tlon Fonn 

<010> Study NH Code 

<015> Study NH Name 

2203'0 

ILLIJAY TtL CO 

<020> l'rOIJ'am Year 2016 

<030> Contact Name· Person USAC stlould contact reprdln1 this dltl Durell Harper 

<035> Conllct Telephone Number . Number of person Identified In data fine <030> 706075519 ext. 

<039> Contact E!Nll Address · Emili Address of person Identified In data Hnt <030> darrellh .. llijay .eom 

<220> - - - - -- - -- --
NOllS 

Refentnc:e OutlpStlrt OutlpStlft OutlpEncl OutqeEncl Number of 
Humbet' Dm Time D8tl Time Q.istomen Alfeaed T otlll Humber of 

Customers 

-

911 fldlltles 
AffKted 

(Yes/No) 

Page3 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> -- <h> 

Did This 0utap 
S«vlce Outqe Affect Multiple 

Desalptlon {Oledt Study Areas Service Outlp "-ntatlw 
all that anDlvl (Yes/Nol ltesolutlot'I l'nlcadures 

-- . 

Page 3 
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~~'"1:m·:;.~ii~~t1i~if,§1~~1;~;¥c:·,,~ 
<010> Study Area Code 220360 

<015> Study Area Name ELLIJAY TBL CO 

<020> Pro~am Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Par;ell Han>er 

<035> Contact Te~<>n~_Num~·N11111()er of person identified In data line <030> 70669 75519 ext. 

<039> Contact Email Address· Email Address of penon identified In data line <030> darre llh9ellijay .com 

<701> Resldentlal Local Service Charge Effective 01te 

<702> Single State-wide Resldentl1l local Service Charge 
I l / 1 / 2015 I 

Page4 

<703> 
~ ... _. :<.,_¥-' ,_,,.,, ... ,, "1·• "• '··'if,..M.'r°1"_,~·~"·••)''\)'.'!P-~I "- ~1!~..r·~y°·,_..·~·? l{Jt'l'Ji (I~ ~--'C'C,"~~--..~~~~'Wl'.1"'~~~:•9•""!;"'·''l•T-'."'<!""._.":~~:"''-.f .. _T'~·....-.~ O•c;•~··"" l 'Tt•·-1'"'7'""'-"!'lf'i ·-~7"""'-""\"'t" 

~·qJ>;·; ·~ ···< · -q~ .-. l.7~ -; ,t_ q35t : .... :::.'.~:.;:i;lci~~~·:r~l;.. #~~ .. ;i}'ri-.·,:·~·~)-~-t~}~~1\~"?/~'t< ~~--~;e ..... li::~l~~~~~~~~~~-·!~._t~;·t;",qt·,.~;;;: .~ ;-~-( .:· .'~!?f'°;~~;~: f_~:;.: .. ~~.:·· (I,.~. ~:;.,~: .. !' •• f'.~£,/~·~'?'•- '~!-¥·· 

State Exdllnce (ILEC) SAC(CETC) RateTvne 
ltesldentl91 l.oQI 

S.Nlce tt.te 

c-"'"' 

State 5-lbscrlber Une Chlrae I State Unlvmel s.mc. Fee 

...1 '- .un.r&,c-h"'"'• 

MlndltOl'y Extended Alu 
s.vtce Chim Total Del' fine Rites Ind fff 

Page4 



, 
' 

<010> Study Are1 Code 

<015> Study Arel Nlll'lt 

<020> PToeram Yew 

<030> Contact Name - Penon USAC should contact rea•ditll this data 

<035> Contact Telephone Hum~ - Numb« of penon Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

220360 

ELLIJAY T2L CO 

2016 

Darrell Ha~r 
7066 975519 ext . 

darr ellheelli j ay . com 

<711> ql>' " -~- ~-:·~;~:!~~: ~ d~-~~.~:~~-~~-~~~i---~-~~k~~-~~~!\~~~tE~;~_~J·-:~-~-~Jv~-;:·_:?t~J~•~:~~~-~~;_ :.~.r'3?_~~-r~~;~ .. ""·•:-~ 

Sht• Exdllna (IUC) Rnldentlel Rate 
St.te Reculeted 

Fea Total Rate and Fea 

c--- -u--IL.-...i .... 
, ... v, '''-II''""'"" 

lfOlldNnd SeAlce -
Downloed Speed 

IMllDsl 
lnllld1Nlnd Sen4ce -

I UDtoed SaMd (~I 
Us..-~ 

(GI) 

Us..- AllowlnCe 
Action TMIA!n Wiien 

Limit RHdled isel«t) 

Paces 

Paces 
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.• ~~~~ 
<010> Study Area Code 220360 

<015> Stu~~•l'ia111e _ ___ __ ELLIJAY TBL co 

<020> Program Year 2 016 

<030> Contact Name · Person USAC should contact ~ardlng this data Pa>:>:dl_ ll•~e>: 

<035> Contact Te~hon~titJmber_· Number of person identified In data line <030> 7066975519 ext . 

<039> Contact Email Address· Email Address of ~rs_on Identified In data line <030> dar rellheellij a y. c OOl 

<810> Reporting Carrier El lijay Tel ep hon e company 

<811> Holding_ Comp~_ Not Applicable 

<812> Operating_ Coml)a_11Y_ Ellijay Telephone c ompany 

<813> · ·~· · ·~·."'~· ·: :· :-.~~~:1;-··:.:~~·:t·~ ·:~-\ .-~~r:.·fili);U~'i:~~~~~J~f:P~i~·.'1.°¥~'.<;(. 

Atflliltes SAC Doing Business As Company or Bnlnd Desfgn1tlon 

- See attt1checf workshtef -

Page6 
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<010> Study Area Code 220360 

<015> Stuc.ty Area Name BLLIJA Y TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Darrell Kuper 

<035> Contact Telephone N1.rmber - Number ofperson Identified in data line <030> 705075519 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> darrellbeellijay . ceca 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obngation 

I ---· - I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasiblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yea or Noor 
Not Applicable 

~~,,~ ... :·-~--.:.-V· 

Name of Attached Document 

Page7 
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<010> Study Area Code 220360 

<OlS> Study Area Name BLI.IJAY Tiit. CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data oarreu Harper 

<03S> Contact Telephone N_umber • Number of person Identified in data line <030> 106015519 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> darr•llh419Uijay.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the IUPQC>rted area pursuant to§ 54.313(9). 

I I 

r- -H 1 

Pages 

Page8 
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!i~~~~Jl .. ,t : ;t~ff;~~i~ 
<010> Study Area Code 220360 

<015> Study Area Name ELLIJAY TEL CO 

<020> Program Year__ 2ou; 

<030> Contact Name • Person USAC should contact regarding this data Darrell Ra r;pe.: 

<035> Contact TeleJ!llone_f!IJmber • Number of person identified in data line <030> 106697ssu ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> darrellh•ellijav.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "'"~"'" ~· I 

<1220> Link to Public Website HTTP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 
<015> Stud'{ Area Name 

<020> Proerem Year 
<030> Contect Name • Person USAC should contect reprdlna this dlta 
<035> Contact Telephone Number· Number of person Identified In dltl Hne <030> 
<039> ContlCI Em1U Address • Email Address of person Identified In d1t1 llne <030> 

REDACTED FOR PUBLIC INSPECTION 

&LLIJAt l&L CV 

71!Il 

uarre11 n•--rper 

aarre11n .. 111)ay . C011 

P-selO 

.. _ ~. 1,.,,.f:"·~--::-~~~- .. ~, - .--..,.. . . ' _".:'- ~. ·.:. _:. "I. : 

-~~/}lf.~ .... ~~;,J~~c;, .... -~~19 
'. .. ~,}~~:i~~~i.':~~l_OD'' ,;~ ' ' ''':'·''.; -~·-" .' ~·:·: 

Select the~ response below (Ya, No, Not Appllalble) to note compllltnce IS I rec:lpleftt ol 1--ntal Connect AIMrim l'tllSI I"""°"' frvMn Htsfl Cost support. Htsfl Cost support to olfHt 8CC8SS cNrae l'lduc:tlonl, and 
Connect America Ph.- n support es set fonh In 47 CAI t SU13lb),(c),(d).(e). The lflfonMtlon rtpOfUd on this form and In the documents 9'1adMld below Is accume. 

tncrenient.I Connect Amertea ,.,.,. t reporttnc 
<2010> 2nd Year Certification (47 CfR t 54.313(b)(l)I) I I 
<2011•> 3rd Year Certification (47 CFR § 54.313(b)(1)11) I I 

<2011b> 

<20U> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Attachment {47 CFR § 54.313(b)(l)ll} 

'ftee Clp Clnler lt-""nc Frozen Support CetttflClltlon (47 CFlt t 54.312(1)} 
2013 Froztn Support catadltlon {47 CFR f 54.313(c)(l)} 
2014 Froren Support ca!QJ!ltion {47 CFR f 54.313(c)(2)} 
2015 Froren Support c.tculatlon {47 Cfft f 54.313lc)(3)) 
2016 and future Froren Support Calculltlon {47 CFR f 54.313(c)(4)) 

l'rlce Clp Ca nler Connect Amerlcll ICC Support {47 CFlt t 54.31Jld)} 
Certification Support Used to Build Bfoadband 

Connect America Phese 11 lleportlnc (47 CFR t 54.31Jle)} 
3rd ve•r Bro1db1nd Service Certlfleltlon 
5th ye1r Bro1db1nd Service Certlfleltlon 
Interim Progre.ss Certification 

N1"'" of Attxhed Oocumeni(s) UStlrc lloqund t--.NtlOii 

Please check the box to confirm that the attached document(s). on line 2021,contalns the required Information I I 
pursuant to§ S4.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
add~s of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim f'roVeSS Community Anchor lnstlMlons 

I I L I IA ::&:Zi Ft:= === .I I UC: a ==» rm .. :c:: Name Of Alt.ICMd DOCUtnenqs, u."""• n'"l"""'I..,. ""..,.",__, 

Page 10 



--·---· 

<010> Study Are1 COde 22l!UO 
<015> StudyArel- lt.LXJAY DL CO 
<020> ,,,,....,,y .. , 201~ 

<010> ConllctN---USACshould-~thlsdltl _ D&rrellllan>er 
<015> ConllctT-----of--llledlo-h<OJO> 706075519 ext . 
<03'> Conllct (-Addrea- EmllAddrwof--Jodltlh- _ da=el lhklll'\11.v.cao. 

OlfOltllobaa01bolowto _ _.......,..,.llllM __ ._,,..,C....-toC7CfllfSU02(a))Mll.fot,.._..,_c:wMn._...,. ............... tllo'-IClll..,.......,......_setlwlhlft47 

CR I !IOU(IM;l).1-eorttl\'IMI tllo ~ ~ -"*'°""* lfttllo ........... lttlldlo;l llelowls-. I ,, .... ~ .... ¢• I 
Nlmeof- _......,."-lre<l..,fo<.-ton 

(30101 ,__~ ... sr--
M"'-c.rtlfatlon {47 O'll § 54.JU(f)(INQI 

PIMae dledt tis box lo conllml 111.i .,. .u.ctied doa-.1(1). on h 3012 awairlS lhe required lnfomlelion pinuem 1o 
(3011} 5 54.313 (1)(1)(i).1M cerrier91111 .,_... ... nwnber. -·end~ ofcammunily enc:hof ~ lowl1ic:h begerl 

pnwlding eccesa to br---.r MMc:e In 1M pr.eedir>g ~ y.-. rn 
(3012} Community Anehor lnstlMlons (47 CFR t 54.3U(f!(IKMll 

, .,., .. ,., ... ¢• - J 
(JO!l} II your~ I~ H.ed llOll CAnle< 147 Cf1I t54.313(1)(2}} (Yos/llo} • 

Nomeof MU<hed Oo<v!Mftt LlstlnaRoquftdln-~ ~ 

(3014) lfyos,cloosyour-flltlMAUSIMUllr.port (Yes/Ho) e 
PIMM C118Ck 1MM bans ID confirm INlt ... llbCMd documenl{1), on line 3017. c:a'll8ins 1M required lnfonMllon ,,..._ lo § 64.313(1)(2) ~ requirw; 

(3015} Elo<lronlc-oftMk1<1nullRUS-(0,,.'1111"11lepo<tfor ID 
Tolscommunlutlons llon-.} 

(30161 Document(•) for 8el8nce Sheet. Income StMement end StMement of c..h Flows IC ... ,, ... _·~~ ...... ___ .,,_ I I 
._ioncl .. ~ docu-loll 

()018) lftlM-isftOOllh3014,byour--1 

lftM_..la.,..onhJOll. ....... cMctlM-.bolowto 
conftnn your-. on h J026 .......-t to t 54.313(1)(2), <OftllloJ 

; £ ] x it • - - ] • » - 3 
-of-C>oculNfttUlmlRoqw90 .. !0nNUOn ~ 

(Yef/No) ~ 

(301,, tither I copy of their IU<fted fNnclll ~or (2) I tw.1-._t lft I - C-- to RIIS Opeflt ... l\oport for Telecotnmunic-S rn 
(3020) Oocument(1) for 8elence Sl1eel. Income Stelement end Slnl'nenl of cash Flows 

110211 ~ lelllf and audit Ojli1lon Issued by the independent certlfted IJldc accounlant Chit petformed Ile ~s llnanclal audit 
lftM-MlaftO°"hJOll, ....... dlod<llle-bolow to"°""""---· Oft ... 3026 ,,..,,._to f 54.313(1)(2}, -(3012} Cepyof ____ ,........,tWjoctto-byon 

~-...--0<2)•--"'· 
lomllt~toRUS~R-'forl--.,lations 

llZJ 
rn 

D 
90ff0WWl'S, 

(3023} u"'""""' lftfonnltton subjeetod to 1 - by.., lncMpeMent certified c:::J 
~*--- B (3024) ~lnlomlltlon subjectod to 1<1-c.rtNlcatlon. 

13025) Oo<unenl(s) for Bllanoe Sl'"4, Income Sl8tement end SWlement of i,.Mll,....~F!ows .... ..._ ___________________ _ 
220360gal026 . pelf • 

130161 -tlte-liltq required'"'°"""""" 

N-ilf AttKfied Oocu!Mftt Uttlnc A...-I-

..... 11 

, ... 11 



<010> Study NH Code 2 20l6Q_ 

<OIS> SludyAIHNemo ILLIJAY DL CO 
<020> ,,_y_ 2ftl~ 

<030> c-at-·-USACthauld-~ls__________ ~n::ell_JYroer 

cOl5> c-atT .......... N--N-ol--•-.... <OJO> 7066975519 ext . 
<039> ~(-Addfeu-ErMl~ol-ldonllllod•- .... <OJO> darr .. ll"-lliiav_.-,,.. 

Rnenc:lel om SummlfY 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I 

I 

Nemo of Attxll«t Oocu!Mflt lltlllll Rtquhd lnfOmlii"loft 

Popl2 

'•12 



··- --.... .... , . ·-· ·-~· ·· ·· · .......... -. ....... ,._ '" ' --- ---------------------------------------

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220360 

<015> Study Area Name BLLIJAY TEL co 

<020> P• ram Year 2016 

<030> Contact Name · Pet$On USAC should contact regarding this data Darrell Harper 

<035> Contact Telephone Number· Number of person Identified In data line <030> 706697551' ext -

<039> Contact Email Address · Ema II Address of person identified in data line <030> darrellhMlli jay. eOC11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer 11 to the Accul'ICy of the O.ta Reported for the Annual Reportlna for CAF or u Recipients 

~that I am "'oftlc:er of tlM repotUnc c.nW; my,...... ..... lndllde MMtRc die~ of Ille -I l'efl0'1lnc niqun-tt flw _,_.., lllrwic:e •PllO't 
; alld, to the best of My knowledp, tlM "'*-tlon qport8CI Oii tllls fonn atlCI 111 lfty ~Is-. 

Date 

Fllln Due Date for this form: 

Perions willfully ma kins false statements on this form con bo punished by fine or forlttture under the Communications Act of 193-4, 47 U.S.C. H 502, 503(b), or fine or Imprisonment 
under Title 18 oftht United States Codt, 18 u.s.c. § 1001. 

Paae 13 
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REDACTED FOR PUBLIC INSPECTION 
Page14 

<010> Stud Area Code 220360 

<015> Study Area Name ELLIJAY TEL CO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Darrell Ha.xper 

<035> Contact Telephone Number - Number of person identified In data line <030> 7066975519 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> darrellhkll i 1ay. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Offlc:er to Authorize an Acent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlna carrier 

certify that (Name of Agent) John Staurulakis Inc I• a ulhorizecl to submit the Information ropor18cl on behalf of Iha ropottlng carrier. I 
alao c:artlfy that I am an officer of the reporting carrier; my r9sponsibllillH include ensuring the accuracy of the annual date r9por11ng noqulr9Ments provided to the authorized 
agent; and, to the beat of my knowledge, the r9por1s and data proYlded to the authorized agent Is accurate. 

Name of Aulho<ized A«ent: John Staurulakia, Inc 

Name of Reoortlng Carrier: ELLIJAY TEL CO 

SiRnature of Authorized Officer: CER'rI FIED ONLINE Date: 06/24/201 5 

Printed name of Authorized Officer: Cora Payne 

Title or position of Authorized Officer: Assistant Secre tary 

Telenhone number of Authorized Officer: 7066975535 ext . 5535 

St•vtv Area Code of Repo<tiM Carrier: 220360 finnR Due Date for this fonn: 07/01 /2015 

Persons willfully mo king filse state menu on this form an be punlshod by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment 
under Tftle 18 of the Untted States Code, 18 U.S.C. § 1001. 

TO BE COMPL.ETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to FHe Annu.I Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I, as agent for the reporting canter, certify that I 1m authorized to submit th• onnual r9p0rts for universal service support recipients on behalf of the reporting canWr; I have provided 

the data reported herein based on data provided by the reporting carrief; and, to the best of my knowledge, the information NpOrted herein ls accurate. 

Name of Reportil'll[ Carrier: ELLIJAY TEL CO 

Nome of Authorized A&ent or EmolovH of Agent: John Staurul~kis, Inc . 

~ianature of Authorized A«ent or Emnlovae of ARent: CERTIFIED ONLINE Date: 06/24/2015 

Printed name of Authorized A«ent or Emn""'-e of A«ent: Bob Ragsdale 

Tiiie or position of Authorized Agent or EmplovH. of Agent Man.&qer • R~l&torv Affairs 

Teleohone number of Authorized Agent or Employee of Agent: 7705692105 ext. 

Studv Area Code of ReportlM Carner: 220360 Fifina Due Date for this form: 0710112015 
··--· . -· -- - -·· - .. -· ··- - -

Persons willfully making false statement$ on this form un be punished by fine or forlelture under the C:Ommunicattons Act o f 1934, 47 U.S.C. ff 502, S03(b), or fin! or Imprisonment under Title 
i 18 of the UnAed States Code, 18 v.s.c. § 1001. 

Page 14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Ellijay Telephone Company (SAC 220360) REDACTED FOR PUBLIC INSPECTION Line 510 

The Ellijay Telephone Company's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"' 

Ellijay Telephone Company, Inc. ("Ellijay") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Ellijay is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to c-0nsumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Ellijay Telephone Company (SAC 220360) REDACTED FOR PUBLIC INSPECTION 

consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-12-1-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service Commission); and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

Line 510 

The Company is subject to conswner protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Ellijay Telephone Company (SAC 2.20360) REDACTED FOR PUBLIC INSPECTION Line 610 

The EIJijay Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Ellijay Telephone Company, Inc. ("Ellijay") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Ellijay's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules of the 

Georgia Public Service Commission. Ellijay can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also allow 

Ellijay to manage traffic spikes throughout its network, as emergency situations require. In 

addition, the Company has redundancy for connectivity purposes via additional routes and 

electronic equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Ellijay has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Office locations. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220360 

<015> Study Arel N1me ELLI JAY TllL CO 

<020> Program Year 2ou 

<030> Contact N1me - Person USAC should contltt reprdlna this dlta Darr e ll ltuper 

<035> Contact Telephone Numbef - Number of person identified In dm line <030> 7066 9755 19 ext . 

<039> Contact Em.111 Address - Emllil Address of penon identified fn dltll llne <030> dar re llbeellijay. eo11 

<701> Residential loal Service Char1e Effective Olte 

<702> Single Stlte-wlde Residential loc1I Service Ch1rae 
r l / l / 2015 =J 

<703> 

..., .•• .,.. •.••• , .. _,,,,..f"" ,_.. ,. ··•V' "'"'lol-.. ......... '--... - _, • - - -· , ., -~· 'lifltw.f .r"-'r _ ..... _- . .. ~ ,.,...~ - - - . . ~-·-\'":""·~-- .,.,._. ... ~~--···.-·-,.,-·,.-:.,... .. - ) " - ·-··J . ·~. --""".'i-.. ~.:!-· ··n "";:. r-·,,l'~(·~~~~W?~':~~~·· ... '11.-~.1 ... "p.~~.··~-'.t~Jii.~~, aw.~~..;·,3~ .... ->1'.1'!i'. .• ::.ii.:a-.:c1~·,,·u~. ·.· ·. ·;., .. ·:· .·,. "; . 2':ir:r. i .. ;. 'ql>. L'"--~ ., . -,,1,- r~_:_-~~~'' · ·~·,, • • ~.-""-. •~ - ~· · ,.'~ · ' r •" • t" ;:-_r,.:., •l . -· ~!l"i'.:•-1"' , .. _ t · • ... .. '~ ·- '!!'-~ --~ -- .... ~·. - ~ .. "'-" · ' L · •'"""""' ''" ~· 

State I ~rwe (llEC) SAC (CUC) I Rllte TYDe 

GA I Ellijay PR 

Reslclentlal locll 

Service lllete 

19. 82 

sate Subscriber LIM Chim I State Universal~ Fee 

o.o I o.57 

Mllnclatory Extended Ania 

Serw.Chlrn 

o.o 

r• "'llM Rlltes 1nd fel1 
20.)9 



REDACTED FOR PUBLIC INSPECTION 

~~ ............. ~ 
Otta~·,...,' 
.. ' . . ... 
~. 

<010> Study Are. Code 220360 

<OlS> Study Are. Name BLLI JAY nt. CO 

<020> PrQlramYear 2016 

<030> Contact Name· Person USAC should contact r~ln& this d.u O.rre ll H• rper 

<035> Contact T efephone Humber - Number of pefSOn lden1lfled In dm line <030> 70607551' ext. 

<039> Contact E.mlll Address-Emili Aclclressd ~~In clatJI lifle <030> darrellbffUi~y .com 

<711> - -· /~~~~k,.:::; ~,:S"'?,~. '~ ... ,,. . 
T ~~-~~·~ .., .• ,,... .. 

' - .. . --- -- . 

Sta'9 flcci..e (II.EC) ltesldentllll SUtelt~ Total Rates ~nd Service - broadband Service Us.ge Allowance usase AHowance 

.... ,_ and Fees Down'-! Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select) 

ALL GA o . ,s o.o 0 .'5 6.0 1. 0 '9'9'9 . 0 
Other, Jfo UHg• Li • it 

GA 
A.LL 

49 . 99 o.o .,,,, 20.0 1.0 9 '99'9.0 
Other. No UH !I• Limit 

GA 
ALL St .,, 0.0 59.,, 30.0 

Other, No UH g e Limit 
2.0 999999 .0 

GA ALL 

" ·" 0.0 ''·" t o.o 2.0 , ,,,,9 .0 
Other, No UH 9e Liait 

GA 
ALL 

" ·" o.o 79.9' 60.0 3.0 ,,,,,,,0 
Other, No Ueage Limit 

GA ALL 

" ·" 0 .0 " ·" 100.0 5.0 999'99. 0 
Other. No Ueage Lilllit 

- ·- .. .. 



-~Cooflf·•· 
Data~·,.. .· 
~! •:I 

<010> Study Area Code 

<Ol S> Study Area Name 

REDACTED FOR PUBLIC INSPECTION 

220360 

BLLIJAY TBL CO 

<020> Protram Year 2016 

<030> Contlct Name - Person USAC should contlct retardln1 this cU!tl Darrell 11&.:p.r 

<03S> Contact Telephone Number - Number of person Identified In data fine<030> 7066975519 ext. 

<039> Contact Email Address - Emd Addc'ess of person Identified in data Hne <030> c1&rrel1-1lijay .c.,. 

<810> Re~ll( Carrier Bllijay Telephone Coq>any 

<811> Hold~ COl!I~ Not Applicabl e 

<812> O~tllll Com__Jl'a~ llllijay Telephone Company 

. "' ..... ~ ,, 

<8 13> "~·; ~· \ .r:· . .. '"\:. .. :~t~:.,.~f r.;.f';;:F'~~~F .. ~-~~~~;~~:;rt~'Ji;~· w~·) ~";'.:f • . ~?\,~-t\r~ ~··,:~:.;.·.:;::'.r~~!_-:·.:~ .. ~.'~~!l~ 

Afflllates SAC Dolns Business As Company or B111nd Designation 

ETC Communications ETC 

- ---·-



Ellijay Telephone Company (SAC - 220360) REDACTED FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Line 1210 

Ellijay Telephone Company 

LOCAL EXCHANGE SERVICE 

C.l Basic Local Exchange Service Rates 

Section C 
Sixth Revised Sheet 1 

Cancels Fifth Revised Sheet 1 

The rates specified herein entitle subscribers to access all exchange access lines in the 
subscriber's county within the same LATA, all exchange access lines bearing the central 
office designations of the subscriber's exchange. 

Deleted (D) 

C.l.l Monthly local exchange service rates are authorized by the Georgia Public Service 
Commission 

C.2 Maps 

Network Access Charges: 

Residence 

Single Line Business 

Monthly 
Maximum 
Rate 

$19.82 

$26.11 

(I) 

Maps which indicate and define the exchange and base rate area limits of the 
respective exchanges are filed with the Georgia Public Service Commission as part of 
the Certificate of Public Convenience and Necessity granted by the Georgia Public 
Service Commission. 

Issued: November 25, 2014 
By: Douglas P. Harrison 

Effective: January 1, 2015 
Title: President 



Ellijay Telephone Company (SAC - 220360) REDACTED FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 
Line 1210 

Ellijay Telephone Company 

LOCAL EXCHANGE SERVICE 

J.1.1 Grandfathered Rotary Service 

Section J 
Fifth Revised Sheet 2 

Cancels Fourth Revised Sheet 2 

As of December 1, 1995, no residential customer will be able to select access line service on 
a rotary basis. For the customers with rotary service on December 1, 1995, they may remain 
with that service at the following rate: 

Residential 

J.1.2 Multi-Line Business Services 
(All Services include Touchtone and the Access Position Charge) 

Key System 
PBX 

Issued: November 25, 2014 
By: Douglas P. Harrison 

Monthly 
Charge 
$17.34 

Monthly 
Charge 
$38.70 
$38.70 

(I) 

Effective: January 1, 2015 
Title: President 



Ellijay Telephone Company (SAC - 220360) REDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Ellijay Telephone Company 
SectionD 

2nd Revised Sheet 7 

SERVICE CONNECTION CHARGES 

D .11 Lifeline 

D.11.l General 

A. LOW-INCOME PROGRAM 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a 
low-income assistance program. This program, Lifeline Assistance, is offered under the terms 
and conditions provided below: 

1. Lifeline Assistance 

Issued: July 30, 2012 
By: John M. Harrison 

a. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for 
below. Lifeline Assistance enables eligible subscribers to pay reduced 
charges for voice telephony service that includes the following services: 
voice-grade access to the public switched network or its functional 
equivalent; local usage; access to emergency services; and toll 
limitation. 

b. Regulations 

Subscribers are eligible for Lifeline Assistance if: 

1) The subscriber's household income is at or below 13 5 percent 
of the Federal Poverty Guidelines, or 

2) The subscriber, or one or more of the subscriber' s dependents 
or the subscriber's household, receives benefits from at least 
one of the following qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), 

formerly known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (TANF); 
Low Income Senior Citizens discount plan offered by a local 

gas or power company 

Effective: June 1, 2012 
Title: President 

(T) 

(C) 

(C) 



Ellijay Telephone Company (SAC - 220360) REDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES T ARlFF 

Ellijay Telephone Company 

D.11 Lifeline-Continued 

SERVICE CONNECTION CHARGES 

SectionD 
2nd Revised Sheet 8 

D .11.1 General-Continued 

A. LOW-INCOME PROGRAM-Continued 

1. Lifeline Assistance-Continued 

b. Regulations-Continued 

3) Other eligibility requirements may be established by the 
Commission. 

4) Each subscriber to Lifeline Assistance must certify in writing to 
the Company, under penalty of perjury, that s/he receives benefits 
under a program outlined in sub-paragraphs (b )(1) through (b X3), 
above, and must, on that same document, agree to notify the 
Company ifs/he ceases to participate in the program(s). The 
certification form shall conform to the requirements described 
herein, and shall be made available upon request to any 
subscriber. The Company shall retain all such subscriber 
certifications in order to furnish proof of subscriber eligibility as 
may be required from time to time by Universal Service 
administrators. 

5) A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance. 
"Toll limitation" is a service that allows a subscriber to elect not 
to allow the completion of outgoing toll calls from the 

(T) 

(C) 

subscriber's residence. (C) 

Issued: July 30, 2012 
By: John M. Hamson 

Effective: June 1, 2012 
Title: President 



Ellijay Telephone Company (SAC - 220360) REDACTED FOR PUBLIC INSPECTION Line 1210 

Ellijay Telephone Company 

D.11 Lifeline-Continued 

GENERAL SUBSCRIBER SERVICES TARIFF 

SERVICE CONNECTION CHARGES 

SectionD 
2nd Revised Sheet 9 

D .11.1 General-Continued 

A. LOW-INCOME PROGRAM-Continued 

1. Lifeline Assistance-Continued 

b. Regulations-Continued 

6) Lifeline Assistance will not be disconnected for non-payment of 
toll charges, unless the Company first demonstrates to the 
Commission that the Company would incur substantial costs, 
that the Company offers toll limitation without charge, and that 
telephone subscnl>ership among low-income subscribers in the 
Company' s service area is greater than or equal to the national 
subscribership rate for low-income consumers. For purposes of 
this paragraph, a " low-income consumer" is one with an income 
below the poverty level for a family of four residing in Georgia 
The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of 
the waiver process, and to implement a waiver, if granted. The 
Company may reapply for the waiver as necessary. 

7) The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber 
voluntarily elects toll blocking from the Company, where available 
or if the qualifying low-income subscriber elects a calling plan 
that does not distinguish between toll and non-toll calls in its 
pricing. If toll blocking is unavailable, then the Company may 

(T) 

(C) 

charge a service deposit. (C) 

Issued: July 30, 2012 
By: John M. Harrison 

Effective: June 1, 2012 
Title: President 
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Ellijay Telephone Company (SAC 220360) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Ellijay Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 

Mbps downstream/I Mbps upstream, and currently, it is talcing reasonable steps to 

provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps 

upstream broadband service at with latency suitable for real-time applications, including Voice 

over Internet Protocol, and usage capacity that is reasonably comparable to comparable 

offerings in urban areas as determined in an annual survey, and that requests for such service 

are met within a reasonable amount of time. 
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Ellijay Telephone Company (SAC 220360) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC' s USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Ellijay Telephone 

Company provided a list of community anchor institutions to which it provides service in its July, 

2014 report and since that time, no new anchor institutions have been served. 
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