
(/sj) Your business 
is our business. 

7852 Walker Drive, Suite 200 
Gr&enbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-Sn-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Pembroke Telephone Company, Inc. 
Study Area Code 220376 

Dear Ms. Dortch: 

On behalf of Pembroke Telephone Company, Inc. ("Pembroke"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Pembroke 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(aXI ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 c.F.R. §§ 54.313, 54.422. N.o. of Copies rec'd 0 t J 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Ordet'iS~l\~~P.fieJ. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12t1i Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Pembroke Telephone Company, Inc. 
Study Area Code 220376 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Pembroke Telephone 
Company, Inc. ( "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, ' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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Request for Confidentiality 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 20 I 3 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, wlµch should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned netwmk improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See ConnecJ America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 Order') at para 9 citing Section 54,202(a) (l) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 220376 

<015> Study Area Name PEMBROJ<B TEL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Severl y Pi rkle with questions about this data 

<035> Contact Telephone Number: 9126533924 ext. 
Number ot the person ldentltied In data line <030> 

<039> Contact Email Address: 
Emall ot the person identitied in data line <030> beverlyp@pemt e l co .com 

<100> Service Quality Improvement Reporting (comp/tit ottoch<d worksh .. t} 

<200> Outage Reporting (voice,_) ___ ..,. 

<210> I " rr-check box if no outages to report 

(comp/et• ottoch<d worksh,.t) 

:: ~::,::·:~::: ::." 'T' I • I 

I 
...... 1 . ----'l_..iiii&_,_. ~: 

(attach doscrlpt/v• <kx:~,,,.,.t} 

<320> Unfulfilled Service Requests (bro;:a.:.db::a::.n::d::..I _ _:l::o=====:L---------., 

llSS!9S <330> Detail on Attempts (broadband)! I I 
... -------------------------'(ottoch doscrlptivedocurMnt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o _______ -1 

<420> Mobile o. o 
~--------~ 

I " II " 
<430> Number of Complaints per 1,000 customers broadband 

<440> Fixed o · o I " -1----------1 
<450> Mobile o. o ....__,,_ _ __,_..,...,...,....... 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (chock to indicate <ertlficotton} .._ __ ./ __ _.l .. 1 __ ./ __ _. 

<510> 

1,,.,, ...... .... 

<600> Functionalitv In Emereencv Situations 
22037699610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings {Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

{attached descn'ptive document} 

(chedc to indicate c.rtifi<ation} 

attached descriptive <kx:ument} 

(compldt ottochN worbhtd} 

(complete otto~ workshtct} 

(comp/et• attach<d W()lksheet} 

{if res, complete attached workshttt) 

Ives 

<1010> I I 1·--~-·1 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q lifnot chedc to Indicate certification} 

<1110> (complete attach<d worksheet) 

<1200> Terms and Condition for Lifeline Customers (ccmp/• •• attach<dworksh• et) 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange carriers 
<2000> (check to indicate certification) 

<2005> (complete ottoch<d W«kshett) 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documeptatlon Worksheet 
(check to indicate certificotion} 

(ccmp/•I< attach<d workshff t} 

II 

..__./ _ _.1 ... 1 --"-..... 

..___./ _ _.I .... I -"-.... 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service QuaHty Improvement Reporting 

Data Collectlon Form 

<010> Study Area Code 220376 

<015> Stucly Area Name PEMBROICI! TBL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Beverly Pirkle 

<035> Contact Telephone Number· Number of person Identified in data line <030> 912'5JJ'2• ext. 

<039> Contact Email Address • Email Address of ~rson ldentlfted in data line <030> beverlyp9pemteleo.coe 

<110> Has your company received Its ETC certification from the FCC? {yes I no ) 

<111> 
If your answer to line <110> Is yes, do you have an existing §54.202{a) "5 Q 
year_plan" flied y./jth the.fCC? {yes I no) 

® 
0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

S4.202{a) "S year plan" on flle with the FCC, as it relates to your provision of 

voice telephony service. 

Attach F~Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuilnt to 47 C.F.R. § 54.313(411)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"~"' ~, 1 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document{s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wtre center l~I or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much univefSill service (USF) support was received 

How muctt (USF) was used to impro't'9 &eMce quality and how support was used to impro't'9 &eMce quality 

How much (USF) was used to impro't'9 service COYerage and how support was used to improY9 service COYerage 

How muctt (USF) was used to improve service cepadty and how support was used to implOYe HIVice capac:ily 
Provide an expl41nation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page2 
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REDACTED FOR PUBLIC INSPECTION 

(200) Senke OUt8p Reportlns (Voice) 

Data Colectlon Fann 

<010> Study Area Code 

<015> Study Area Name 

<020> Proar-n Ye1r 

220376 

PDIBROKll TIL CO 

2 016 

<030> Contact Name - Person USAC should cont.a reprdln&thls data Beverly Pirkle 

<03S> Contact Telephone Numbe r - Number of~. identified 1n data line <030> 91265ll'2t ext . 

<039> Contact Em1U Address - Emili Addreu of person identified In data ffne <030> t>ever 1 ypepeate lco. COOi 

<220> - -- -- -- - -- --
NOltS 

Reference OutlpStlln OutlpStan OutlpEnd OutqeEnd Number of 
Number D•te Tlme D8te Time customers Affected Totlll Number of 

Customers 

911 Fedlltles 

Affected 

(Yes/Nol 

Page3 

FCCFonn481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
/u1y2013 

<f> h: 
Did This Outlp 

SeMce Outap Affect Multiple 
Description (Check StudyAren Service Outllp l'mlentlltMt 

.n tllet annlvl IYes/Nol llesolutlon l'roc:eclures 

Pace3 



REDACTED FOR PUBLIC INSPECTION 

_[100lfllfce~---,_. .. .,.. 
Dltt. OlleC:dOlt FOn. . . , . - • 

<010> Study Area Code 220)76 

<015> Study Area Name PEMBROJCB TBL CO 

<020> Program Ytar 2016 

<030> Contact Name - Ptnon USAC should contact reprcjlnLthls dllta _____ hyulv Pirkle 

<035> Contact Ttltphone Numbef- Numbtr of person Identified In data line <030> 9126SJ392• ext . 

<039> Contact EmaH Addreu - Email Address of person Identified in data line <030> __ beverlypepe..telco.eom 

<701> Residential L~I Service Olarge Effectlvt Ollte 

<702> Slngte State-wide Resldential local Service Charge 
I 1/1/2015 I 

<703> .:.1> '~· ·~:i·-· ·". "·""f9° "',~·,,~.o r :··- -F";· .. !'1'··~_· ·_· ~~_-, __ ,,,.-_.~~~- --~~~~""""-~~·"'~_·'""_ .. ·.~~~'f_~_· . ~:" . .,_~,...,.\~·~~,~~~~-·~'V"";..":"""_ :-~_ -~~\· ~""·_-:~~ ....... , .... _..,. ~. ~s. '' 
·• } ~.'/A · •. - · • ' -~ ~~ · ,- ~~~"- .. !cft6~~~~ ,-~~&,~~~-t.~1_t'·~ _;"J~ •. \f .. 1fJ~ hlt~_<:!~~~~:-}.§•'·:,, ::~ ~ .. ~ .. ~~ M:rf!:_~'i~ .r.~~\1;:.1.,.. -•• ~ ;::J.~; ·f :~,~.,; .. ~ -· ·~ ., .. (,. '.r•· ·• • ~, · ·,if cc>· · ·~· 

Mlndltory Extended Ml 

Pa&e4 

si.te Excharwe (ILK) SACICUQ R1teTYDll 

Residential l.ocll 
Service Rite S'-te Subscriber Une Chim I S'-te Unlversal Service Fee Semc. ChlltKW !Total per llne Rites Ind Fee1 

c ........ . L _ _. u.1nrltc_l-...ft..ft.t 

Pl&e4 



REDACTED FOR PUBLIC INSPECTION 

<010> St~_ Area Code 220376 

<015> Study Area Name PBMBROKll '!'BL CO 

<020> ProgramY- 2016 

<030> ContKt Name • Person USAC should contKt r~ll!Cfllll this data Beverly Pirkle 

<035> ContKt Teleptlone Number· Number of per$on identlfl«t In data line <030> 9126533924 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> beverlyp9petlltelco. c0<0 

<711> .. . ~ ·"· -·. ··.· ~> ·:~~-r;~:;-~7~P~~ :\~!;~'t~~,i~~:~?~!,~,~~~~~~~l~:~"~"' ,~~-~m~l~~r:~:~~~~~r;::~~::rr;;~~?I~~~f~tr;J!~-~~1\\ ~.~-I·~:;·· 

State El<dlanff {llEC) llesldentlal Rate 
State Rqulllted 

"- Total !late and l"ftS 

~-- _._._ - _ l_ - ~· 

L-
rvVJ "..;t' n;;;t'111;;11. 

Broadl>Md SeMce . 
Download Speed 

IM>ad 

lroadbafld SeMce • 
I LIM>ad SeHd IMllMI 

Ustp~ 
(Giii 

UslP AllowMlal 
Action Taken When 

limit Reached (Met l 

Paces 

Pages 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220376 

<01S> Study Area Name HNBllOn TRL ro 

<020> Progr11m Year 2016 

<030> Contact N11ne - Person USAC should contact reaardlng this data a..ve .. lv Pirkle 

<035> Contact Telephone Number - Number of person Identified In data Mne <030> 'uun n• ext · 

<039> Contact Email Address - Email Address of person Identified In dat.a Rne <030> bever1ypepeo.telco.co. 

<810> Reportinc Carrier Petlbroke Telephone Coelplu\y 

<811> Holdlnc Company Not Applicable 

<812> Operating Company Pe.broke Telephone C""'l'!"l'. 

'--#.-/':' ~ ~~:· '')' • ..,(' :i.~::.r-~··.1- .... !I~ 
~ ... ~.~ ..... ~.:,(·~~'.-~~:~;::!.--· __ ~ 

:''"~·:-.:~~· -~ :~~! ... _ -... ·~t,~ ... ~ .. ~}~"'. 
·-~1'-·'·~'e":i:i':'""' - ""-'l.'ll;.', ; : """· Y;._·~ . .:~~i1f..:\.'/ • ·1"il:'-"' '":-·- r- ·t:·*f;,- ~ .. -7'·., 
~·,"f.•"!: '!.~ -.,, ' ·' ,. ti ,-" ~~·,;>: ,, ' r • '· .-t_ ,,_ • 

Page6 
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<813> ,, ·:." .... ~ 7::~,_~~ .. !J/!·~~~,;;>z~~fh ~~_,·.~~i»~~~'·;p;~"7f:<~~~~~:pp~~~; ~.·;t~~!itWr;r ·~if.~r:~~p~~t1,~~~~;;:.-,-r~~-~rP."r~~] .. ·~;~7.~~--7~~:~;;;-"~· ~·~ 

Afflllltes SAC Dolnc Business As Com119ny OI' 11,.nd Deslpatlon 

- ~ee attJcnea won<sntet -

Pa1e6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2203 76 

<015> Study Area Name PKMBROKB TBL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Beverly Pirkle 

<035> Contact Telephone Number· N1Jmber_of person identified in data line <030> ' ll6S33'24 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> l>everlyp8pe•telco. coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on fine 920, 
demonstrates coordination with the Trlbal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 
Feasibility and sustainability planning; 

Martceting services in a culturally sensitive manner; 

Compliance with Rights of Wily processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Y.aorNoor 
Not Applicable 

~-...:.~·.;:-;;:..;,, ~ 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220376 

<OlS> Study Area Name PBMBROKE TEL CO 

<020> Program Year 2016 

<030> Contact Name.- Person USAC should contact regarding this data ___ B_e,,,.m Pirkle 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 9126533924 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 1>ever1~~mtelco . c°"' 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wlthln the supported area pumiant to§ 54.313(9). 

I I 

c= - I 

Pages 

~~~i-1~•1 
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REDACTED FOR PUBLIC INSPECTION Page9 

<010> Study Area Code lZ0376 

<015> Study Area Name PEMBROICll T'BL CO 

<020> Program Year _ 2ou 

<030> Contact Name - Person USAC should contact reB!fCl!rlLthis data eevetlY pi.-:kl• 

<03S> Contact Telepho~Number - Number of person identified in data line <030> 9126533924 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> beved~mtelco.c.,. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1 .... ,. . .,,,. ,u -1 
<1220> Link to Public Website HTTP 

"Please check these boxes below to conflrm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZl 

rn 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 
Page 10 

<010> Study Area Code 
<015> Stu!l'f_ Are1 Name 
<020> Pre>£•m Yelf PblliBRVJ'Ji lBii 1;,.V 

<030> Cont1ct Name - Penon USAC should contact r~~ thti data 201T 

<035> Contact Telephon~_Nl.lfTI~ - Numbefof person ldentttled In data H11e <030>_ ~~~~~~rue 
<039> Contact Emall Address - Email Address of p_erson ldentlfled In data line <030> 

.oever1ypwpeJRe1co-~-co. 

s.iect the~ ,..._.below (Yes, No, Not Appllcable) to nom complllnce n • rwclplent of lno emental ConM<t Americl Plme I wppott, fronn HIP Cost support.~ Cost suppon to offHt -..ss ct.,. r9Clucdons, ind 
ConMCt America "- II support as Mt fortto In 47 CRt f $4.JU(b).(c),(d).(e). The Information repor'9d on this form ind In the doalmants madled below Is ICQlfllte. 

<2010> 
<20111> 

<2011b> 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental ConnKt America Phese I N90rtins 
2nd Year Certification {47 CFR § 54.313(b)(l)I) 
3rd Year Certification {47 CFR § 54.313(b)(l)ll) 

Attachment {47 CFR § 54.313(b)(l)ll} 

Price C.p Carriet' R~ Frozen Support Certtftatlon {47 CfR t 5Ul2(a)} 
2013 Frozen Support calculation {47 CFR t 54.313(c)(l)) 
2014 Frozen Support Cala*liotl {47 CFR t 54.313(c)(2)) 
2015 Froten Support Clkulation {47 CfR t 54.313(c)(3)) 
2016 and future Frozen Support Calculltlon {47 CFR t 54.313(c)(4)} 

Price Cap Carrlet' Connect America ICC SUpport (47 CRt f SUU{d)) 
Certification Support Used to Build Broadband 

ConMCt Amertal Phase II R.,,ortlnl (47 CfR f 54.JU{e)} 
3rd yelf Broadb1nd SeMce Certification 
5th ye1r Broadband Service Certification 
Interim Progress Certification 

I I 
L I 

- of An.chod Ooc:umontjs) List~ ~und tnfonnatfon 

E 3 

,-- :i 

Please check the box to confirm that the attached document{s), on line 2021,contalns the required Information I J 
pursuant to§ 54.313 {e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calend1r year. 

Interim Progress Community Anchor Institutions I I ti S IU:!L!'.2 IC::==z .I I Z:::C: B- :c:::'.2 Ci- !IC-
Manw or AttacneCI ~s, l.U'--• "....,....... ...... " "'""' ' ' .. ""'"' 
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<010> Study-Code 220376 

<015> ~-- _ _ ________ __ __ l'Dml!OKILDL CO 
<020> .........,y,., 201" 

<030> Contld N- • - USAC lhould eo<111d ~lnethlldala __ _ __B~.llkle 
<035> ContoctTeltphoM--Hu-ofpet10111<hntlflodln-llne<030> 9126533924 ext . 
<OJ9> Contact Emel Addrus • En\911 Address of~ ldentffted Jn d~ ~ <OJO> beverl :YD8De11.tel co com 

Olfottlle--to-.............. onfts""--.-. ...... ....-to47CRll~•ll..,., lor,.-.,lloldanton.~.......,.._-tlle..,_ _.,..._.,.,_.,._, 
CRltSUU(fl(Z).l"""*~-tlle-.......-'"on~fann...,.lntlle._ __ It_. , .. .,, ... ,.,. ... I 

(3010) ........ ~on5Y-PIM 
M-c..tllbclon {47 CfR § 54.313(1)(1KQl 

-of-OoculMnll""'IR«!Uhd In-

Pie-. cMdt INs bo• lo conllrm thet Ille etl8ctled document(•). on hi 3012 ~Ille requhld lnfonMtlon ~ 10 
(30l1) S 54.313 (1)(1 )(11), Ille carrier Wiii prooAde Ille n<Jmber, - · 9lld ~of community 8llCllo< lnelMIJtiona lo which begen 

PftMdinll -* 10 broedbend -.vloe in Ille~ c.lendlr yew. 

220376ga3012 .pdt 

(3012) Community Mellor ln>tltutlons (47 CfR S 54.313(t)(l)(N)l 

m 

liliiie Of Mtiehed Document UstiOj Roquftd lnfOnnotlon ~ 8-
(3013) ls yo<ir-a Mfllelr Held - CMril< (47 CfR J 54.315(1)(2)) IYes/Hol e 
(3014) lfyot,doesyo<ir-flttMRUS-rojOOrt (YH/No) • 

Please check flese boxes IO confirm 1h9t the llbc:l1ecl cloc:umenl(a), on llne 3017, conains Ille reqm-ed lntonnetlon pursuent lo§ 5U13(1)(2) cornplence ~ 

(3015) llocttonk c:opy of-annual RIIS repoftJ (Operollns ~ b l[Z] 
T--) 

13016) Ooeument(a) b IWlnoe Sheet Income SU!lemenl 9lld 8-....m ot CUh Flows IIZ] 

(3017) lfllle ,...,.,., .. i.yuoo h3014, ottad\ yo<ir<Ofnl>Wlv'• RUS­
rwpott aod al ,.quhd d«umentlllon 

(3018) tf IM.....,.,.,,. i. no°" llne 3014, ls your company audMod? 

If the.....,.,.,,. Is yu on llM 3018, please cho<t the """9• below to 
<Oftf!ml yo<ir submission,°" line 3026 pu........t to J 54.313(1)(2). <Ofttam• 

220376g&3017 .pdt 

Nam• Of AttiCI 

tyt1/Mo) 00 
(3019) t-ac:opyofthelraud_od_lltllomontor(2)•ftft-rwi>ort lna-~toRUS()pe<lltlncReportforT.-nlcatloft• 0 
(30201 Ooeument(•> 1or au.- ShMt. 1ncome s__. 9lld ~ °' CUii Flows D 
(30211 Management 1et1er anc1 auc11 opiion issued by tie ntependent c:dled Pldc accourUnt t11at perfolmed t1e company's N1c1a1 audit D 

{3022) 

If tho,._ Is"°°" ... 3018, pleueched:tlle-bolow 
IO confirm yo<ir Mlbnlluion, on Int 3026 punuant to J 54.313(1)(2), 
conc.IM: 
C..,.,of ___ whtthllas-subjec:tto-byan 

~ <e<11fled ll<Mlc - ... - "'2) • flnaftcltl ,.port In. 
fomlol _.-ablt toftUS()perollns ~eportforT-.iloltlons 
llOfrowen, 

U~ lnfonnotlon JUbjected to a - by.., ~ftdtnt cortlflod 
public a«oll~lant 
u~ lnfotmlllon subjected to anofllcercertllbtlon. 

CJ 

Cl 

B 
(3023) 

(3024) 
(3025) 

-•)b ____ R_T: '' ' . " I 
(3026) - the-llstin& required informotlon 

"-ofMiiCMCfOoculMnlUR"'I- -

P ... 11 

..... 11 



<010> StudyAlttCocle 220316 
<015> SludyAINNomo PIMBROJ;!L'l'l!~ 

<020> "'°',.,,, y~ 201& 
<030> Cootoct ""'"' · Person USAC should -.ct ......,tncthls dato Beverlv Pirkle 
<035> CootoctTt4ep/l()ne_N~·l'turtlbt<ofJ»I'"'" ldentlftold_~-~-~-<030> 912-6533~4-4 ext. 
<039> Cootoct EmaMAddms • Ema1Add<9aof penon ldentlflod In dato ltne<030> bev.,rl-mulco.com 

Flnendll DWI~ 

(3027) Revenue 

(3028) Operat.ing Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends - I I I 

-ofAttodledOotumontl..lllJoc~ln-

hle12 

hle12 



REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 220376 

<015> Study Area Name PEMBROJ<E TEL CO 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact re1ardin1 this data Beverly Pirkle 

<035> Contact Telephone Number· Number of person identified in data line <030> 9126533924 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> beverlypepemtelco. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer H to the Accuracy of the Data Reported for the Annual Reporttna for CAF or LI Recipients 

• C*'tlfy INt I am wt ofllc. of the NpOftlnc carrier; my raponslblltles lndude ensurlftl the 11a11racy of the •nnllM report1111 requirements fof llftlftnal Ml'Vke tupport 
lr-cfpients; Wld, to the best of my lmow!Hp, tit• lnfonNtion reported on this form •"41 In •ny •ttadtmenls Is Kanta. 

Name of RePOrtin& Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

trttle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

IStudy Area Code of RePQrting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form ""n be P<Jnished by fine or forfvlture under the Communications Act of 1934, 47 u.s.c. §§ 502, 503(b), or fine or Imprisonment 
underThlt 18oftht Untted States Codt, 18U.S.C.§1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 
P11914 

<010> Study Area Code 220376 

<015> Study Area Na me PEKBROKJI TBL CO 

<020> p mY~ar 2016 

<030> Contact Name· Person USACshoukl contact reprdinc this data Beverly Pirlcle 

<035> Contact Telephone Number · Number of person identified in dlta rtne <030> 9126533924 ~t. 

<039> Contact EmoilAddreu • Emoll Address of penon identified in data line <030> beverlypepemtelco.coa1 

TO BE COMPLETtD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAl.F: 

Certlflcltlon of Officer to Authorize 1n Acent to Fiie Annual Reports for CAF or u Recipients on lehllf of Reportlna C.rrier 

I certify that (Name of Agent) John §~!!i!IJi!)!):i! I Inc la authorlad lo aubmlt the Information NpOl'Wd on behalf of the l'8p0tllng c.nt ... I 
.i.o certify that I am .,, ofllcar of the l'8p0tllng ..m.r; my -ponalblllti" Include Maul'lrlg the eccuracy of the annual data ._.-tlti9 r.qulrementa provided lo Ille IMlthorized 
11gen1; and, lo Ille -t of my knowledge, Ille repo.- and data provided to the 1uthorlzed 199nt I• ICCUl'lll9. 

Name of Authorized Aftnt John Staurula ltia. Inc 

Name of Reportinl! Carrier: PEKBROICJ! TBL CO 

!a.nature of Authorized Officer: Cl!llTIPlllD ONI.IN& Date: 06/24/2015 

Printed name of Authorized Officer: Mary Anna Hite 

Tltle or oosltlon of Authorized Officer: Secretary•Treaeurer/CPO 

Teleohone number of Authorized Officer: 9126534389 ext. 

Study Area Code of Reoortlna Carrier: 220376 Fllln11 Due Dito for this form: 07/01/2015 

Persons willfully making false statements on this form can be punished by fine or forfeKure under the Communications Act of 1934, 47 U.S.C. ff 502, S03(b), or flne or i1111>risonment 
underT~le 18of the UnKed States Code, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcltlon of Acent Authorized to Fiie Annual Reports for CAF or u Recipients on lehelf of Reportlnc Clrrler 

I, as ac•nt for the reportina cam.r, cerUfy th1t I om 1uthonzed to submit the aMUal reports for unlvel'nl service support redplents on behaN of the reportlnc came.; , ,,.,,. pl'OYfcled 
ttle data reported herein based on data provided by the reportlnc canter; ind, to the best of my knowledge, the Information reported herein Is llCCUl'llte. 

Nome of Reoorting Carrier: PEMBROKJI TBL CO 

Nome of Authorized Alzent or Emol~ of AHnt: John Staurulakis , Inc. 

Sl1tntture of Authorized Alzent or Emo.,,_. of AHnt: CERTI FIED ONLINE Dolt: 06'2• 12015 

Printed name of Authorized Agent or EmoiavM of Al[ent: Bob Ragsdale 

Title or ~111on of Authorized Annt or Emolovff of .Acent Manager - Jteoul.atorv Mfaira 

Tele"'-- number of Authorized Annt or~..,.,.,__ of "-nt: 7705692105 ext. 

Study Area Code of Re....rnn. Carrfe r: 220376 Flllrw Due Dote for this form: 07/01/2015 
- - . - - - - . 

Persons wflfully matins false statements on this form con be punished by line or forfeiture under the Communblions Act of 1934, 0 U.S.C. ff 502. S03{b), or fine or imprisonment under Tltlt 
18ofthe Uolted SUlttsCodo, 18 U.S,CC § 1001. 
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Attachments 
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ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Pembroke Telephone Company (SAC 22037~EDACTED FOR PUBLIC INSPECTION Line 510 

The Pembroke Telephone Company's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA 's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Pembroke Telephone Company, Inc. ("Pembroke") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Pembroke is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

(Chapter 515-12-l-.02{5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTlA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confum changes in service; ( 4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Pembroke Telephone Company (SAC 220376JEDACTED FOR PUBLIC INSPECTION 

consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04( 4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-12-1-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service Commission); and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Pembroke Telephone Company (SAC 220376JEDACTED FOR PUBLIC INSPECTION Line 610 

The Pembroke Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Pembroke Telephone Company, Inc. ("Pembroke") hereby certifies that it is able to 

function in emergency situations as set forth in Chapter 5 l 5-12-1-.11(4) of the Rules of the 

Georgia Public Service Commission. Pembroke's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as 

required by Chapter 515-12-1-.11(4) of the Rules of the Georgia Public Service Commission. 

Pembroke can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow Pembroke to manage traffic spikes 

throughout its network, as emergency situations require. In addition, the Company has 

redundancy for connectivity purposes via additional routes and electronic equipment for both 

voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Pembroke has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 

~ I 

I 
I 
! 
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<010> Study Area Code 220376 

<01S> Stucly_ Area Name H ICllROD TBL CO 

<020> Program Year 2016 

<030> Contact Name · Penon USAC should contact reprdlng this data Bever l y Pi r kle 

<035> Contact Telephone Number · Nurnbef of penon Identified in data &ne <030> 9126533 924 ext . 

<039> Contact Email Address · Email Addrm of person ldentifl_eil in_data line <030>_ beverlypepe11telco . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /l/201 5 I 

<703> 

....... 
cQ1> 

r,..,~ ~ .. :··~"' - '"!_ r•" -~'M•·,...~~.t't'f'"":•i•!,,..-.~~~-~~,~~t'.."'7".'"~~~~""~· ·~--w1.~"')"'.,..'fl:~'!i.""· ... ,~, • ..,.,.,......,._.._~....,....._~...,...~-_ "''"'-~-<"' ·""~C""~"''i,-~· ·-- ~,.--..;$ ~·-·''fl"1"'"'.,. •f"'~':"'"·i,;-""''" .... ,~- l "<.t tal2> ', ·~''"· ·~~1,.,•t•.•l_Q.~.~, ..i.t1~11.<.:.f!'1;'><l<i · .~.N""'-"$:.t-~··''~"<-: .. :,. ·~1.~.-.~ ~:'li.'-"·':..C'..';/>•1•,.,.~.,<» .. ·.1~.· .. ~;:.-. .:. ... •y··.~· _,.,:,,,,·>iJ ' ·:::>'V-.'•-·:<":1 · •'\· ;::...i._·,•·. '.t 1- \ L ___ ~...1_,.,.___'~--- _.__Ji~~~_:~-"'. )t", ~.ili.'.'--~~-·.\~_.'.,_"tl~ ... -. L~a .. ~'L~ _1..J.u 1r. lf.·_\t _-.~-".lt'".0.PA.'~- · -~:"'·1··~f .. ~ . . ~._ . .......... ~ · ·=~ ,. ·, •"· .1. .. 1 ---'~"~·,__,. __ ..._.L~.L_,_ .• , v • 

Stfte Exchll ... lllECl 

QA Pembroke 
QA 1n1aber1 

SAC lCETCl I Rate TYDe 

F'R 

PR 

Resldentlll Loail 

Service Rate 

20.83 

19 . 82 

Stlte Subscriber line Chirp I Stlte Unlvenal SeT"<llce F" 
O. O I o.o 

o.o I o.o 

Mlndltory Extended Ara 
Serw.Chlrn 

o. o 

0.0 

Total IMt' line Rates Ind fft 

2 0 . 83 

19. 82 



tiilJt "" • uld ~ °"9ftllP · 
~--~,..,,. 

<010> Study Ars Code 

<OlS> Study Area N-

<1)20> Progr.n Ye• 
<030> Contact Name - Person USAC should contact regarcfing this data 

<035> Contact Telephone Number - Numb« of person Identified in data fine <1>30> 

REDACTED FOR PUBLIC INSPECTION 

220376 

Pl!MBROO Tin. CO 

2016 

Beverly Pirkle 

9l265l392' ext. 

<039> Contact Email Address · Email Address cl pel'S()l'l Identified In data llne<1>30> beverl~11telco .eot11 

<711> <11> <ai>~ .. ~~ ;· ·w, ... ~17--~~-:>:4~·:1~ ~1:~:~~~1i~i.~:;:~1!-...._~-, : 1J~:-~~~:j'?'J-t~--~.~·r::r~~~;4:·~~ .. ix~-~~:JZ'~~~~~: ::"~~::" :--·T:~,,.;-:-~:c--;~--~'"· -.. 

State Elcchllnp (llfC) Ruldentt.I State ltecuimd Total Rates ll'Olldbend SeNlce • ~roadband Service Usage Allowance Usage Allowance 

R8te Fees and Fees Oownlo9cl Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

GA l\ll 59. 99 0 . 0 59.99 10.0 1.0 999999.0 
Other. Ro U119• Li.UC 

GA 
l\ll 

7!1.99 o.o 79 . 99 20 . 0 2.0 999999.0 
Other , No Uuge Lim! t 

GA 
l\11 

"·" o.o 99 . 99 50. 0 10.0 999999 . 0 
other, No Uaage Limit 

GA 
l\11 

11' . " o.o 11'.'9 100.0 20 . 0 
Other, No UHge Limit 

999999.0 

oc . - . .. ·-
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"\ 

.. 

<010> Study ArN COde 220316 

<015> Study Area Name PBMBROJCB TllL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact resardlnJ this data Bever!l' Pirkle 

<035> Contact Telephone Number· Number of person Identified In data line <030> 91265l3'24 ext . 

<039> Contact EmaH Address· Email Address of person Identified In data nne <030> beverl~ateleo .coe 

<810> Reporting Carrief Pe:obrolle Telephone co..pany 

<811> Holdln1 Company Not Applicable 

<812> Operating Company Pembroke Telephone Company 

<813> ··: . f ···: ~.- '.);;.··r.r-~{i7""''!~~-.~t·1~~~~~,,~~~~~~--,1:'-:'!~~~.,< :~:~1~~£ca.tF~~-~~ ·t,~~~1:c;~~~~~~,~~~w---;~;~n7~·~ i~·57lJ/.'\i' ... ; ... ·- . r;r~~\·~;,:::~·:·~7.~;f i~;-

AfflR1tes SAC Doln& Business As eom.,.ny or a,.nd Desl&Ntlon 

Pembroke Advanced Communications Pembroke Advanced Communications 



Pembroke Telephone Company (SAC-220376JEDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Pembroke Telephone Company, Inc. Section C 
Sixteenth Revised Sheet 1 

Cancels Fifteenth Revised Sheet I 

C. l Local Exchange Rates 

C.1.1 Definitions 

C.1.1.1 

C. BASIC LOCAL EXCHANGE SERVICE 

Network Access Charge - The recurring monthly charge for residential or business 
service that accounts for network services through the protector. This covers the 
Company's cost for bringing the entire national network to the local premises. 

C.1.2 Monthly Exchang7 Rates: 

C.1.1.2 

C.1.1.3 

Issued: November 25. 2014 
By: Marv Anna Hite 

Local Calling Area Pembroke Includes: 

Claxton 
Hinesville 
Pooler 
Savannah 
Tybee Island 

Residence I-Party 

Business 1-Party 

TRK Flat 2-Way 

COCOT 

Ellabell 
Keller 
Richmond Hill 
South Guyton 

Local Calling Area Ellabell Includes: 

Guyton 
Pembroke 
Rincon 
Springfield 

Residence I-Party 

Business I-Party 

TRK Flat 2-Way 

COCOT 

Keller 
Pooler 
Savannah 
Tybee Island 

Guyton 
Nevils 
Rincon 
Springfield 

Monthly Rate 

$20.83 

$43.77 

$64.27 

$64.27 

Nevils 
Richmond Hill 
South Guyton 

Monthly Rate 

$19.82 

$37.86 

$55.45 

$55.45 

(I) 

Effective: Januarv 1. 2015 
Title: Secretarv-Treasurer 



Pembroke Telephone Company (SAC-220376JEDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Pembroke Telephone Company, Inc. Section C 
Third Revised Sheet 10 

Cancels Second Revised Sheet 10 

C. BASIC LOCAL EXCHANGE SERVICE 

C.10 Low Income Program 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers low-income 
assistance programs. This program, Lifeline Assistance, is offered under the tenns and conditions provided 
below: 

C.10.l Lifeline Assistance 

C.10.1.1 

C.10.1.2 

Issued: July 30, 2012 
By: Mary Anna B. Hite 

General 

Lifeline Assistance is a non-transferable retail service offering for which qualifying low­
income subscribers pay reduced charges, as provided for below. Lifeline Assistance 
enables eligible subscribers to pay reduced charges for voice telephony service that 
includes the following services: voice--grade access to the public switched network or 
its functional equivalent; local usage; access to emergency services; and toll limitation. 

Regulations 

Subscribers are eligible for Lifeline Assistance if: 

A. The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

B. The subscriber, or one or more of the subscriber's dependents or the 
subscriber's household, receives benefits from at least one of the following 
qualifying programs: 

c. 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (TANF); 

Low Income Senior Citizens discount plan offered by a local gas 
or power company 

Other eligibility requfrements may be established by the Commission. 

Effective: June 1, 2012 
Title: General Manager 

(C) 

(C) 



Pembroke Telephone Company (SAC-220376JEDACTED FOR PUBLIC INSPECTION Line 1210 

GENERAL SUBSCRIBER SERVICES TARIFF 

Pembroke Telephone Company, Inc. Section C 
Second Revised Sheet 11 

Cancels First Revised Sheet 11 

C. BASIC LOCAL EXCHANGE SERVICE 

C.10 Low Income Program (Cont'd) 

C.10.1 Lifeline Assistance (Cont'd) 

C.10.1.2 Regulations (Cont'd) 

D. Each subscriber to Lifeline Assistance must certify in writing to the Company, 
under penalty of perjury, that slhe receives benefits under a program outlined 
in sub-paragraphs C.10.l.2(A) through C.10.1.2(C), above, and must, on that 
same document, agree to notify the Company if slhe ceases to participate in the 
program(s). The certification fonn shall conform to the requirements 
described herein, and shall be made available upon request to any subscriber. 
The Company shall retain all such subscriber certifications in order to furnish 
proof of subscriber eligibility as may be required from time to time by 
Universal Service administrators. 

E. A subscriber may elect· at the time of subscription to Lifeline Assistance to 
receive toll limitation as part of Lifeline Assistance. "Toll limitation" is a 
service that allows a subscriber to elect not to allow the completion of outgoing 
toll calls from the subscriber's residence. 

F. Lifeline Assistance will not be disconnected for non-payment of toll charges, 
unless the Company first demonstrates to the Commission that the Company 
would incur substantial costs, that the Company offers toll limitation without 
charge, and that telephone subscribership among low-income subscribers in 
the Company's service area is greater than or equal to the national 
subscribership rate for low-income consumers. For purposes of this paragraph, 
a "low-income consumer'' is one with an income below the poverty level for a 
family of four residing in Georgia. The Company shall follow all applicable 
notice provisions as established, from time to time, by the Commission, as part 
of the waiver process, and to implement a waiver, if granted. The Company 
may reapply for the waiver as necessary. 

G. The Company may not collect a service deposit in order to initiate Lifeline 
Assistance if the qualifying low-income subscriber voluntarily elects toll 
blocking from the Company, where available or if the qualifying low-income 
subscriber elects a calling plan that does not distinguish between toll and 
non-toll calls in its pricing. If tolJ blocking is unavailable, then the Company 

(C) 

may charge a service deposit. (C) 

Issued: July 30, 2012 
By: Marv Anna B. Hite 

Effective: June 1, 2012 
Title: General Manager 
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GENERAL SUBSCRIBER SERVICES TARIFF 

Pembroke Telephone Company, Inc. Section C 
Fourth Revised Sheet 12 

Cancels Third Revised Sheet 12 

C. BASIC LOCAL EXCHANGE SERVICE 

C.10 Low Income Programs (Cont' d) 

C.10.1 Lifeline Assistance (Cont'd) 

C.10.1.3 

C.10.1.4 

C.10.1.5 

C.10.1.6 

C.10.1.7 

Effective August 1, 2012, the Lifeline credit available to an eligible customer in Georgia 
is equal to the total of federal support as established by the Federal Communications 
Commission. The amount of credit will not exceed the charge for local service, which 
includes the access line, the Subscriber Line Charge and local usage. 

The Company shall apply the baseline payments received by the administrator of the 
federal Lifeline Assistance program to waive the qualifying customer's federal 
Subscriber Line Charge. The Company shall apply any additional federal support 
amount to the qualifying customer's basic local exchange service rate. 

To be eligible for Lifeline Assistance, qualifying customers must subscribe to a flat-rate 
basic local exchange service offering that is made available in the Company's service 
area. 

Partial payments that are received from Lifeline customers shall first be applied to local 
service charges and then to any outstanding toll charges. 

All aspects of the Lifeline Assistance program shall be subject to the interpretation of 
applicable Federal regulations and any directives which may from time to time be 
prescribed by the Universal Service Administrative Company. These rules are separate 

(C) 

and apart from any rules prescribed as part of a state Universal Service program. (C) 

Issued: July 30, 2012 
By: Mary Anna B. Hite 

Effective: June 1, 2012 
Title: General Manager 
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Pembroke Telephone Company (SAC 220376) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Pembroke Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 

Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 

in urban areas as determined in an annual survey, and that requests for such service are met 

within a reasonable amount of time. 



Pembroke Telephone Company (SAC-220376JEDACTED FOR PUBLIC INSPECTION Line 3012 

Pembroke Telephone Company (SAC 220376) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/JCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Pembroke hereby 

provides the FCC with a list of community anchor institutions to which it newly began providing 

broadband service since July, 2014.1 

Name Address 
City of Pembroke 572 Payne Dr 

City of Pembroke 1452 Harry Hagan Rd 

City of Pembroke 392 S Main St 

Pembroke United Methodist Church 102 N College St 

St. Paul AME Church 110 Groover Hill Rd 

Pembroke Christian Church 116 W Bacon St 

Faith Harvest Santuary 1237 Bill Futch Rd 

Emmanual Community Church 141 Little Creek Rd 

First Baptist Church of Pembroke 169 Church St 

Athens Holiness Church 215 Athens Rd 

Jerusalem Baptist Church 244 Jerusalem Chr Rd 

St. John AME Church 251 Benton St 

Life Changers Ministries 302 S College St 

Ellabell Methodist Church 3079 Hwy 204 

Church of Christ of Ellabell 3458 Hwy 204 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 



------------------------------ ------- ···---·· ·· · - . - · -· 
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Olive Branch Baptist Church 55 Heape Dr 

Beulah Baptist Church 700 Beulah Church Rd 

House of God Church 89 Byrd Temple Rd 
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ATTACHMENT REDACTED IN ENTIRETY 


