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AOMl7TEO ro PRACTICE ONLY IN THE DISTRICT' OF COLI/MBIA 

< •. ~~r·~v ~~.,.·;:~~~SE RESPOND TO WASHINGTON ADDRESS 
... - '- ~ l .. ·-" .. ~:..i \.'-tat 

June 25, 2015 

WASHINGTON OFFICE 
SUITE 310 

5151 WISCONSIN AVllNUE, N.W. 
WASHINGTON, 0.C. 20016·4124 

TELEPHONE 202-944-9500 
FAX 202·944-9501 

REDACTED - FOR PUBLIC INSPECTION 
HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
WC Docket No. 11-42 

AtreePfE8/PILEitJ R I G I NA L 
JUN 2 5 2015 

Federal Communttat~ns CommtssEn 
Office of the Secretary 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Consolidated Telecom, Inc. (Study Area Code 371562) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of(l) the FCC Form 48 1 
of Consolidated Telecom, Inc. (the "Company") which contains the Company' s financial 
information ofrequired by Section 54.313(f)(2) of the Commission's rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company's updated five­
year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(f)(2) of the Commission's Rules and the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

vercash 
Counsel to Consolidated Telecom, Inc. 

No. of Copies rec'd_...;;Q_t....._./ __ 
ListABCDE 



<010> Stud}'. Area Code 3'15'2 

<015> Stud}'. Area Name CONSOLID ... TED TBL&COM 

<020> Pro1n1 m Year l01f 

<030> Contact Name: Person USAC should contact 
with guestlons abollt this data .J'\111.e Stei.nhof! 

<035> Contact Telephone Number. 
Number of the !!!rson ldentltied in data line <030> 

t024192728 e><t . 

<039> Contact Email Address: 
Email of the person identlt1ed In data llne <030> joteinboftanebnet. Mt 

<100> Service Quillity Improvement Reporting (tomp/<I• oltodltd wmh•<I} 

<200> 
<210> 

<300> 

<310> 

Out.age Reporting (volur} __ _ 

I { Q<- thtck bo• lf no outaso.s to report 

,::,:::.:::::.~ 'T' I • I 

<320> Unfulfilled Service Requests (bro;.ad:..:ba=.:n.::dl:..__.=I =0=====----------. 

Pagel 

Aee~eJFILEe 

dUN e 5 iolS 
tiJiiil cornmui'il01tl1i"' Qimmlntln 

Office of the Secretary · 

I 

' 

<330> Detail on Attempts (broadband) ' I I 
. (ot:odtd~"°""""'t/ 

<400> Number of Complaints per 1,000~cu_st_om-e-rs'"'('""vo'"'i'""c'"'e)---------------.. 

IW 

<410> Fixed ,o.o 
<420> Mobile :o:.:o============: 
<430> Number of complalnts per 1,000 customers (broadband 
<440> Fixed 1-0- · _0 ______ ~ 

<450> Mobile o.o 
<SeO> Service Quality Standards & Consu._m_e-r""'P""r-ot.,..e-ct""'i-on-:::R-u""e_s.,... (ch<ci< to mdt"11t urll/IO!lflon) 

<510> 
I "'"'-"'·'"'' 

<600> f,.:u::.n:::ct.:.:l:.on"'a"'ll"'itv '-"'ln;..;E::.m'""e"'r..._~en"'1cv~S"'lt;.;:;ua:.t"'lo"'n""s~-------------. (<h<dr to indl<0t< mfl/r<•llMJ 
3 7l5'2ndlO. pdL 

<610> 

<700> Company Price Offerlng.s (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Lind Offerlng.s (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

(<Dmpi•~ ottodl<d-*'httt) 

'""""'rlrottod!H-bil«tJ 

/complotr attot:hff -*'itttl} 

(ifyrt, CMtpl<trotllldltd wothhrtt} 

Ives 

<>00~ I I,--~-
<1100> Certify whether terrestrlal backhaul options eKist (Yes or No) @ Q llf •«.chm< "'1nr1co1oc•ltfllr.olionJ 

<1110> 
<1200> Terms and Condition for Ufellne Customers 

/comp/m<ltlolh<d-bhttt) 

(compl~t~ ottod'ltd wwbhttr} 

Price Cap Carriers, Proceed to Price Cap Additional Oocumenta.tlon Worksheet 

lncludlng Rate-of-Return Caffkrs affiliated with Price Cap Loco/ Exchanf)e Carriers 
<2000> (dimt to ittdl<m <01tfl<otjoo) 

<2005> (-otta<Nd-.t.•rt} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(cllttk to Md/cm nrtl/fcaUM) 

(con>pi.,,. ott•cMd-Ht) 

I ' II ' 
I , 

' II ' 
{ II ' 

__ , __ 1 .... 1 -'--'-""' 

...__,_ .... I _I _ , _ ...... 

-
{ 
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Page 2 

<010> Study Area Code 371561 

<015> Study Area Name CORSOLtOATEO TELECOM 

<020> Program Year 201C. 

<030> Contact Name - Person USAC should contact regarding this data Juli• Steinhoff 

<035> Contact Telephone-Number - Number of person ldentlfled In data 11-ne <030~HUnla •""· ----~ --~ ~~ 

<039> Contact Email Address - Ema II Address of person Identified in data line <030> jateinbotthcbn•t. net 

<110> Has your company received Its ETC certification from the_ FCC? (yes I no ) ® 
<111> 

If your answer to Une <110> Is yes, do you have an existing §S4.202(a) •s 
year Plall" fil_ecl_\'Jit_h the FCC? ( es I no) 0 0 

<112> 

If your answer to line <111> Is yes, then you are required to Ille a progress 

report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progressreport flied pursuant to47 C.F.lt. § 54.313{a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

\"'"'-"' ~· ·- -- j 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<US> How mudl (USF) was used to improve servke quafity 111d how support was used to improve seNioe quaity 

<116> How much (USF) was used to improve seivlce coverage and how support was used to improve service ooverage 

<117> How much (USF) was used to improve seivlce capacity and how support was used to improve seM<:e capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Pagel 



Page3 

~0~__$tll!l'l Area Code l115'2 

<OlS> Study Area Name COllSOLIOl<HO TBLSCOH 

<020> ProgramYellf 201, 

<030> Contact Name • Person USAC should contact regarding tMs data JU.lie Steinhoff 

<035> Contact Telej>l\one Nurnb~r -~umber of person ldentiRed In data nne <030> • 01•a, 2121 ext . 

<039> Contact Email Address. Email Address of person Identified in data line <030> l • te.tnbotf• nebnet .net 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <t> - <f> <g> - <h> 
HORS Did This Outace 

Reference Outage Start Outage Start Outace End Outa~End Number of 911 Fadlltles Servlct Outage Affect Multiple 
Number Date Tim a Date Time Customers Affected Total Numbilr of Affeaed Description (Check StudyAreu Service Outage Preventative 

Customers (Yes/ No) all that aoplvl (Yes/Nol Resolution Procedures 

Page3 



<010> Study Aro Code l?lSU 

<015> Srudy Area Name OONSOt.JD>.UD Tlt.llCDM 

<020> Program Year 2016 

<030> Cont11ct Name - Person USAC should contact regarding this data . ___ .Julb .s~t!\hOU 

<035> Contact Telephone Number - Number of person ldentlfled In data line <030> •02•uina ext. 

<039> Contact Email Address-Emall AddreS-' ofperso11 ldentlfled In date line <030> i•tdnhoff•nebnct .Me 

<701> Residential local Service Charge Effective Oate 

<702> Slngle State-wide l\esldential Loa! Service Charge 

1/1/201S 

u.,s 

Page4 

<703> ~friS~.A'i:J-5,; .' .. :~.{;~~!~ _;£/ . . {· .,~iti"~i'~ ·_,-::; -.:.~:·-:~-.. 2 1 ':.:1:_~!·~·"."'t{~ ~. -~-=--~:'"<-1~;.· ... ,.~~;_:~:~::,.~~:;_\.:d::~· .-.. · ~::s~~- ~ ... }-~>~. ~._:-.,,._· ;. ' .. :~l'l ,. --~ .. t' :· ·',." ... ~-·;., .• _; ~~'( ... .:cb:~>-~ 
Residential Local Mandatory Extended Area 

State Exchange (ILEq SAC{CETC} Rate Type Service Rate Stale Subscriber line Char•e State Universal Service Fee Service Char~e Total oer line !!ates and F~ 

-· C"-- _ , - -L - .J • ·- 1--L--&. -

Page• 



Pages 

<010> Srody Area Code 3115'2 

<OlS> Study Area Name COllSOt.tOATEO Tll't.ECOM 

<020> Program Year 201' 

<030> Cone act Name - Person USAC should contact reg3tdj_11g this dat• '1Ull• Steinhoff 

<035> Contact Telephone N11mber • Numbl!fC)f p_erson identified In data line <030> 40'48927l8 •><t. 

<039> Contact Email Address · fmall Address of person ldentifted in data line <030> jateinhotf~cb.n&t .net. 

<711> ~~~r~:H.::t)~~t~~:rx~~· :,:t-~J!"P.-"11~-~~t-;~;,/f±ii';;.~tl:-:-:7:-Vi'i~f&1i.~: ~~~:_:·(,rt~~~~ ~~~ifti.!~~i"~~~-t~~~:(~~~,~~~i;il~/~;.~;-;:~~ :-.. .'.-::.: ~~~fit:\::,.~~ ~~ ... "Jlf~,~~:s ~£ .. ,:·~~ =~ .J:iJ ~ .._ -~ :J:~;4 ~ • • ;I~ 

Broadband Service· Vsare Allowance 
State Regulate(! Oown~d Speed Broadband Sel'Ylce • Vsaie Allowan<it Action Taken When 

State Exchange (llECI Rcsldent!al Rate F,ees Total Rate and fees (Mbps) Votoad Speed (MbpS) IGBl Limit Reached {select) 

C'- -
_ ... 

- - ---· . -L - ,_ .·--

Pages 



Page6 

<010> Study Area Code 371562 

<015> Stu~ea Name_ _ coNsounAftll TRLErntc 

<020> Program Year 2016 

<030> C<>n~ Name ·Person USAC should contact reg_ar<fl!lJ ttiis data i!Ulie_ ~~e~l!b2_ff 

<035> Contact Telee_hone Number- Number of person Identified In data line <030> co2onna •xt. 
<039> Con~ Emall Address- Email Address of person Identified In data line <030> latelnhottenebnet .net 

<810> Rei>Q_rtlng carrier Conaolid.ated TelecOM, 1-oc . 

<811> Holding Comp_!_rl)I_ couol.id•ted COlllpahiea, Inc. 

<812> O~tl__ng Comp~ NA. 

<813> ?.~t~~~)l;::;~~~~: :~~19).rii::~-~~:;-~-;~;&)f[;~~-~ =~; rtl~~::=:~%t~~e~t~ffl~~irI%:t.i~j.:l;I.·:r; :/J 1$-~1l ·.-<;?"~~~i:}~f~ t ~~::.S-:;~:c 1i.~li'"~;~~::..---~ -; ~~;;:A; ;~ ... ~ _ .. :·:· £t:):f ~~?f:i ~ ~~ -.. :~ . '. ~ . - "''i; . :;:~,,_,;.r: ~~ ~~Jdftd 

Afflllates SAC Doing Business As Company or Brand Designation 

- See att: ~cned worksh• ~et --

Page6 



Page 7 

~~~~;ff'\;;·:;~::tl'._-:;. __ - : .. . ,._ : ·-· ·" :'.: -":: ~: ·: _:; ,. __ ,J:Ew:~~: 0~t·~,-,.,~;-~""· 1;':;::~~~~lr:~ 
<010> Study Area Code 311s02 

<015> Study Area Name co11soL10,.TEo ~·E1..1COM 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Ju He scelnhoft 

<035> Contact Telephone ~umber - Number of person Identified in data line <030> . •02 .. 92121 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> jate!Dhoff<tnol>Mt. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No. NA) for each these boxes 

to confirm the status desct1bed on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketing services in a rulturally sensitive manner; 

Compliance with Rights of way proce.sse.s 

Compliance with land Use pennittlng reQuirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucenslng requirements. 

Select 
Yes or No or 
Nol App11cable 

Name of Attached Document 

Page 7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 
<039> Contact Email Address· Email Address of person Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

371SS2 

CONSOLIDATID nLSCOM 

2oU 

J\>lie Steinhoff 

.02102121 ext. 

j_ et•i,nhoffitb\ebnec. net 

I I 

<ll
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

L------. . - . H I 

Pages 
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<010> Study Area Code 371'62 

<015> Study Area Name CO!ISOl.10 .. TBO TBW!COH 

<020> Program Year 2Clll 

<030> Contact Name - Person USAC should contact re~arding this_d~ _ __ _ ______.iµllL~t•Jcnt.ou 

<035> Contact Telephone Number - Number of person Identified In data. line <030> •02•un21 •Kt. 

<039> Contact Emall Address - Email Address of person Identified in data line <030> 1•t_•~!!l\of~_ebn_!1t. , n•t 

<1210> Terms & Conditions of Voice Telephony Llfeline Plans 

I mm~m• ~ -J 
<1220> link to Public Website HTIP ww. nebnot . net 

•Please check these boxes below to c:onfirm that the attac:hed document(s), on llne 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-lnc:ome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice · 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZ1 

rn 
~ 

Name of Attached Document 
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~!··~~tt~n-~.~;_:\~.~\~?.Tfr;(~t}~-f JG ~:~tr: !i,~~ ;'1/i-?~ ~~;:r (\(:~· ~,, · : ·:--_ · ~ .. ·.-- ;· · .. ~: ... ;j· -·~;- " 

tiit~;·jt~t~~~1Jd~;~£iu~r;)i:;b]~~< :Ji."·•!i~~Lir:~•::;~~~~it,,D~~,~~ , '"'·· 
<010> Study Arca Code 
<OlS> Study A~ Name :n=u 

<020> Progr_am Year CUHSOLlDAJ'W 1£LECOM 

<030> Cootact Name· Person USAC should contact regarding this date TI>I> 

<035> Contact Telephone Nu.rnbcr -_Number of 11e_rson Jdentlfted In data llne <030> Jo~i~ ~.ooinmou 

<039> Contact Email Addrus • Emlll Addl'C$S of penon Identified In data fine <030> '"""" '
20 

""' • 

J•te1nnottarttDn.ee, 15tt 

Page 10 

Select the appropriate responses below (Yes, No, Not Applicable) to note compnance as a recipient of Incremental Connect America Phase I sup po"- froren High Cost support, Hlch Cost support to offset aete$S cha'I• reductions, and 
Connect America Phase II support as set forth In 47 CF1l § 54.313(b),(c),(d).(e). The information reported on this form and In the documents att~ed b"low Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certlftcation (47 CfR § 54.313(bllllll 
<201la> 3rd Year Certification {47 CFR § S4.313(b)(l)ll) 

<2011b> Attachment {47 CFR § S4.313(b)(l)li} 

Price Cap Carrier Reccivlnl Frozen Support Certification (47 CFR § 54.3U(a)} 

<2012> 2013 froten Support talculatton (47 CFI\ § S4.313(c)(l)} 
<2013> 2014 Frotcn Support Calculation {47 CfR § S4.3U(c)(211 
<2014> 2015 Frozen Support Cakulatlon {47 CFR § 54.313(c){3)} 
<2015> 2016 end future Frozen Support Calwlatlon {47 CFR § S4.313(c)(4)) 

Price Cap Carrier Connkt America ICC Support {47 CFR § S4.313{d)) 

<2016> Certification Support Used to Bulld Broadband 

Connect America Phue II Reportlnc (47 CFR § S4.313(e)} 
3rd year Broadband Service Cettlflcatlon 
5th year Broadband Serll1" CertJftcatlon 
Interim Progress certification 

r J 
r l 

H•me ofAttiCh.d Oocvmtntfs) Ultk\a Required lnt'ormatlo" 

I 1 
I I I 

c=- J 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information l I 
pursuant to§ 54.313 (e)(3)(ii), as a rec.lplent of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anctlor Institutions I I 
Piame Oi ltfi<&d bOCUm•nt(sJ UiUn1 Req1.1ifed ff\IO«M60fi 

Pat• J.O 



<010> StudyArtaCodt >7150 
<015> Study Arn Noma ~ONSO!..IP>.'l:JID n!.Ec:QK 
<020> ~m'f'.e._•!__ 2016 

<030> Contxt Htme ·Pen.on USM: 11-hl-tKt f!l>rd~ d ... __ _ _ _ ____hl..l!L£!;§i!'!!!<>il 

<1135> ConU<tTtlopllont .....,,.,.r - Humber of person ldtnllfltd lft d11t Int <0!~ ___ 4.!lltUllU _ext_._ 
<.039> COnhct El'l\I• Addrtu • trn1R Addren of person_ ldantWled In d1u lfne <030> 1•te inhof fenl!.bne t. nAt. 

04lat tho '*<a Mlew '° ""'' .......,.._On t\t-yttr l t Nb .,...., pion IJ>urNMt lo 0 CU t~2111•1) ud, !of "1'ntely hid carrl<t1, •NUtlns<..,.pll.., .. Miii ii\•,,.,_, otpootlnt ,...,..,...i. •tt lorth ht 47 
Cftt t SU19(1)(Z).1 IUl\hcr "'"'' !Mt IM fftfonHllOft ttpOrtff ... "'" fonft ••d"' , ... doc- Oltodwd below Is . ........ . 

3715Une30l0 .pdt 

(30101 Plo1 .. u Rt po<t on 5'-Plon 
Mllo•tone c1n111<>11on tn O'R § suutnt1KQl 

Nim.or Al~Od llO<Urncnt Uittna Roqulroci i..lotm0tl0n 

Ple9$e ctted< this bOl( lo oonrrm lhet Ille 1ttacf\ed documen\(•). on Ina 3012 conlains Ille~ lnlorma!ion pursuant IO 
(3011) § 54.313 {l)(IX•l. lhe earner shall pnM<le the number, nomM, and addresses or community enchor lntUtutlon• to Which began 

provloing eCC11Ss to broadband S$11/lee In lh• preea<f1ng calender year. 

l7lSUne30U. pd! 

tl0121 Comrounlly M<hor lnstkulloM (47 CfR t 54.313ll)(1J(i)) 

[Z] 

tl013) lryour<0t"C>1ny 1 Prtm•ly Htld ROR Cirri« (47 CfR t 54.313(~12)) IY•s/No) • 
"',.. "'AtUchtd Ooa1mtiif l iitli\C 110qu.r.ci" i..1onnat1oa ti ~ 

(1014) lfVff,,,_yourc°"'ponylk\hoRUS.M.,.h•port IV•s/Nol e 
Pluse chocl< ..... b(ll(es to connnn lhat ll>e alad>..t docunenl(1), on line 3017, ccnlllns lhe required lnlcrmlllon pu"Suant IO§ 54.~13(1)(2) c:ompliance tequiru: 

(30151 !11<'ronl<: coov of IMlr •nou>I RUS reports (Operotlnt hport for (0 
Ta .. COMtnUnlclitfo".$ 8ot1"0Wfl1) 

(3016l Ooc:umenl(a)l'orBelatlCe Sheet. Income Slatement and Sllltemenl of C.sh Flaws rr::J 

(3017) tftM response b Yt'S on llM 3014, atuch your cotnptnv's fWS annuJll ·-............. .., .,_,,,..._...., 

tl018) Wlt-e~bri-oon lilM1014,byoutcomp1f!ly 1udltcd? 

N•mt of A.ttached Oocument lhtkia Rcquked lnfo,matlon ,~-I::\ 

IYts/Nol ~ 

tfthefespcN9M b.ye-1on •n• :!'01$. p1nsed~dtthebous bt:towto 
conflrm your submhrlon, on li<lo 3016 purs<J•nl to f 54.313{(1(2~ cootalnr 

(3019) (•1- •copy of \heft Olldktd 1!n•n<iol •to-ol; Of 121 • r.n1nctol report I• 1 form•I compor•blt to RUS Opt11tlnc Report forTel<co"""""rc.11oru 

tl020l Documenl(a) ror 8al1nce Sl>fft. Income S18iemenl and Sl818rnent of Cash Flows 

CJOlll MIWgemonl letter tJt'd eudll opinlo<I Issued by the Independent ce/Unect public a=tintalt lhat perfo~ Ille company's lilana'al audft 

tft.hen:-s.pon.Mlt •oon Int )CUI-, pleuec:hec.ttNbons~ 
to C'CHlfrrm!"UI wl>r"'""""· on In.JOU pu....- to iS4JUlnc21. 
<o.,talns: 

13012) COp; of Ill.tr ftnlncbl -•ment which ha> bttt subjoct to rwltw bv on 
---<trtlrrod publc-.ol; O< 2) I liftoft<lol rtport In I 
rormlt comperabk to RUS OptraUot 1'1Pot't for Telecommunk•tk>ns 

0 
0 
D 

rn 
001'0wtri. rn 

1'023) \Mdtffvlftc lorom..liou•bto<ttd too ,...,,..., by • • -J>t•dc<lt nrtlfitd 
~~ rn 

($024) Undef1yfnt lf'lfor'ml'tfof'l .Mlbj'tttedto •n otflttf certetkatlon. rn 
(l02Sl Oocumenl(s) tor Balance Sheet. lncom• Statement and Steloment ol \)Ph Flow! 

1 
l115,2nel026 .pelt, l715Unel026 . ltls• 

(302G} AllK~ \ht -k•h«•t U>11n1ftqUlrtd1orormot10n 
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P•c• 13 

<OlS> Sludv Arn Name COWSOLIO.UED Ts:t.SCOll 

<010> Prccnm Ynr 201' 

<030> Contact Nome - Ptrscn USAC sllould connct reprdlng this dot> .JI; lie Scd.ol>oU 

<03S> Contact Telephone Number· Nvmber of person ld.nt~d in data Rne <030> •02UU7ll axe. 

<039> Contact Em•~ Addttss • Em1U Addtess of person identified in d>n line <030> j 1t• lnhotf"o•l:.<>U. net 

TO BE COMPLETED BY THE REPORTI NG CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkat.lon of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or U Recipients 

I cer11fy that I am an offll2t' of the reportln& uttlcr; my respon.slbllitles k>dude eminlncthc acairacyof the 1nnu1lreportinc1equiremenu for unlvemf s.rvtce S<lpport 
ecfplents; and, to the best of my kAowiedee , the lnfomiarion 1eported on this fonn ind In any 1tt1dlmtntt Is accume. 

Namt of Reportint carriu: C:Ol!SOl.mATSt> TtltCCOM 

~nature o! Allthoriled Officer. CUTlFJED ~ 
Oate 0,/21/201~ 

Printed name of Authorized Officer: W&nd~ Puc 

-
Titft or po•ttion of Authorized O!f1ttr: Pruid•nt 

Telephone number al Authorized Officer: <OHU2721 exc. 

Study Arn Code of RePortin• C.rrler: 1'1562 Fllin1 OUe Oita for this form: 07/01/~0H 

Por>on• wlltfully moldnc lalH 1t1temonu on thlsfotrncon be punished byfiM orforleltlXt undtrtheComrnYnlatfon•A<I of 1934, 47 V.S.C. U 502, SOl(b), 01fone or lmpri•onment 
undorTltlt Uoftht United StowCodt, 110.s.c. t 1001. 
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<010> Stucly NH Code )715,2 

<01!>> Study Arn Name CO!iSOLIDATID TEl£COH 

<020> Pr ttm Ytar 201' 

<030> COl'ltact Na mt - Person USAC ahould contact ••prdlni this data Juli• Steinhoff 

<035> COl'ltact Telte>ho<>e Numbtr · Number of per.son ldondfted In data IM <030> 402402728 .... . 

<Ol9> Contllct Email Address - EmoA Address of person Identified in data lne <030> 1•teiohof!cn•bnet. net. 

TO BE COMPLITTD BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON lliE CARRIER'S BEHALF: 

Certification of Officer to Authorlu an Agent to Fite Annual Reports for CAF or U Recipients on Behalf of Reportlna Carrier 

I cortlfy !hat (Name of A;ant' It allfhorized to submit the Information roporltd on bthalf of tha reporting carrier. I 
a tao cutlfy that I am on ortlctr of th• nponlng carrier; my r11ponslbllltiH Include ensuring tn. occurocy of tho annual dtta reporting roqulremonl$ provl<*I to lhe auUtorlrtd 
agent and, lo th• bHt of rrry lcnowl1dg1, Ille reports an<I data ptov;dtd to tho outhoriz•d agent la accurate. 

Nam• of Authorized Attm: 

N.,,.. of Reportfno C.ITltr: 

Slmoturc of Authori>ed Olllcer: Data: 

Ptlnto~ name of A4/lhorlted Officer: 

Tiiie or -'tion of Autl>orlttd Officer: 

Tolo""""• number of A.-hoflzed Officer. 

Studv Ar•• Code of Ila..-- carrier. Fl"'1• Due Om for this form: 

Porsons w!Ulull\I mal<lnc falH st.lttmonts on thh form ctn be P<l•lshcd by ffot or fo<felt\Jr• uodtrtho COmtnvnlcot!ons Act of 11134. '7 U.S.C. f§ S02. S03{1>), 0t fine or lmp<IJonmtnt 
undor llUe 13 ofth! Unlfod States Code; 1! U.S.C. t 1001. 

TO 8E COMPLETED 8YTHEAllTHORl2ED AGENT: 

Certlfic1tlon of Agent Authorlud to Fiie Annual Reports for CAF or U Reciplents on Behalf of Reporting Carrier 

1, 11 aecnt for Iha "'!"'rtitlC t1n1or, certify thlt 1am1uthorlltd to submit tll• annual reports f« u"lvorsaf Hntica support recipients on bat.If of the reportlrlg t1rtitr; I have provided 

th• dau reported htrtln baffd on dau prov1ded by tho reportln& <1rrier; and. to the bt$t of my knowledg1, tho lnformatl"" reported herein la llCCUrate. 

Nome of Reportlnt C.rrltr: 

Nam• of AuthotU•d A.ent 0t ~.of Arent: 

ISJ.natUtt of Authoriud &-nt or~· of AHnt: Datt: 

Printed name of AuthorlJed Aunt or •-""'"•of AHnt: 

T1tl1 or oosltlo" of Authorized Alent or EmolovH of Aaent 

IT•ltoho"" nurnti.r of Authoriled ""'nt or Emplovte of Arent: 

S~ ArH Code of Roportlnc c.ntw: fftliw Due Doto lot this fotm: 

I P•«0.,-.., ;;;.-;Inc bU. .t.;.~ .-.;~rs f;;;;;~ bt ;,,.;.:d-i., ht ~r forl~ un~ the ~mun~iofts~ 011'34, 0 ~.s.c. ff SoZ~~~;n,;~ or ;.;rllo..;,.~t u.;;,.,. ~,.-1 
i 11 of tho Unhd Statu Code, 1' U.S.C. l 1001. I 

.. -· . · - . rt • • . ... -· I 
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<010> Study Area Code 3'1562 

<OlS> Study Area Name OO~SOLlDATED Tll.CCOl-t 

<020> Program Year 20U 

<030> Contact Name - Penon USAC should a>ntact regarding this data ..JU.lie. St•lnhoff 

<035> Contact Telel'tl<>~N_llni_bu-_ll_umbe!J>f person Identified In data line <030> • 02•02121 ext. 

<039> 

<701> 

<702> 

<703> 

Contact Emall Addre.ss - Email Address of P_t!_rl<>_ll id_~!lfied_I~ data One <03_[)> l•_tc•lnhot(.~nu . n"t 

Residential local Service Clla<ge Effective Oatc 

Sln&le Sl1te-wtde f\esldentlal local Service Charge 

1/1/lOlS 

U.95 

~K~~~ ~~~.::.:·.~.~~~;t.?~~.:x:t~;_:;~~---=:-~~&~.:?.ti.~~~~;' ~~~~:!i~~~~~:=:~~ ~ .. ~~~: .. :~~- -_,..;r~.·i~·:.~; /.j:~b~;.it:?~. :.·:~:~- ··,:- ~-.?.~4ti.-~~' ,~~ £.~··. ·· ~-, - ~- ~~.~ ---=.~·1.>~ "'' 
Residential local Mandatory &tended Ania 

State Exchange (llEC) SAC(CETCI Rate Type Service ~te State Substrlber Une Charge State Universal Servlte fee Servlte Charge 

l<Z: Brady I'll 19.75 o.o l.3' 0 . 0 

'" Eustis FR 1'. 95 o.o 1.3' o.o 

Ill! Maxwell 1'11 19. IS o.o l.U o.o 

. ~ ·--
~ r -- .,:.:: ._-c&i-,./::..:-.,~~~m 

Total per line Rites and Fee 

U .H 

2l.l4 

U.34 
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<010> Stu~ AIU Code l715'2 

<015> Study Arel Na~ COllSOLIO .. no 'ICl.8CQH 

<020> Prognm Year 201' 

<030> Contact Name · Puson USAC should contact regardlng this data ""H• Steinhoff 

<03S> Contact Tele2hon~fllum~1or_._ Numl>ei_of ~enon Identified In data line <030> 4024.8,2'128 un: .. 

<039> ContKt Email Address· Email Address of person ldenti!led ln_data line <03()>__ _ 1•tdnbotf«nebnu .net 

<711> ·- ..... 
State Ekchange (lLEC) Resklentlal State Rrgula~d Total Rates Bro~band Service . Broadband Service Usage Allowance Usage Allowance 

R;ate Fees and Fees Download Speed Upload Speed {Mbps; (GB) Action Taken 
(Mbps) When limit Reached (select} 

"g ALL • Al.a C.rt• 59.95 o. o 59 . '5 s . o 1.0 99'999 . 0 
Oth•i-. No Ll•dt on. uaage aU.owaDCe 

N8 
ALL .. Al a Carte 

69 . 95 0. 0 69 . DS lO .O 1. 0 999999 . 0 
O,ther. No Lillit Ol\ u.sage allO\llanc e 

11£ 
AU. · Ala C.rte 

U.95 o.o 19.95 15. 0 s.o 9999'.ll . O 
Ot.her. No Llait. o.n usage allO'f'"anc• 

II! ~ - Al.a Carte o.o 
Oth.e.r . )lo Li•i-t oa usage allowance 

9'.95 '9.9S 20.0 10 . 0 9999'9.0 

)IS 
ALlt - 8u.ndle Otbu :. No Li11it. ou u.aage allovanc:• 

t o .o o.o 40 . 0 s.o 1.0 ,,,,,, . 0 

II& ALL • B\.IDdle 
55.0 o.o ss .o 10. 0 1 . 0 99'H9 . 0 

Other. no Lia1c ()n usage allowance 

llS 
'-LL - Bw>tlle ?5 . 0 o.o 75.0 15.0 5 .o 99,,'9.0 

Othar-, No i..-i-.i-t on u..age allow.ace 

11£ 
Al"- · BW>dle 

15.0 o.o 15.0 lO . O 10.0 ,,,,,,.0 
OCb.e.r, No .L.1•1~ on usage allowance 

llS 
AlJ., - Al• C.arte 250 . 0 0.0 250 . 0 lO .O 20 . 0 ,,,,,, _o Other, No Li •dt OD \lSago allowance 

llB 
ALL .. Al.a Cart• 

300.0 0.0 )00.0 40 . 0 4 0.0 999'99.0 
Other. Ho Lh\it on \.1••9• allo'Wance 

112 
ALL ~ Ala Ce i:te 

>SO.O 0.0 JSO . O 50.0 so.o 9'9999 . 0 
Otbtr, Ho t.ialt on usage a l lovance 

II& A.LL • Al a C.t.rt• , 00 . 0 o. o 500 . 0 100 .0 100. 0 '119'U . 0 
Othe.i:, Ho Li.alt on usa9e ellowanc• 
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Overview 

The Company provides this Annual Progress Report pursuant to 47 C.F.R. 54.313 to report on its 
five-year service quality improvement plan prepared pursuant to 54.202(a), including maps 
detailing its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or 
capacity, and an explanation (if applicable) regarding any network improvement targets that have 
not been fuJfilled in the prior calendar year. 

The Company provided its 5-year plan based upon then-current and reasonably anticipated 
circumstances. These circumstances, by way of example, included the level of recovery and 
revenue that the Company believed, in good faith, it had projected in each of the plan years. 
These projections were based on the Company's understanding of the regulatory regimes, 
Universal Service programs and intercarrier compensation requirements applicable to its 
operations. As the Company noted, should these anticipated circumstances change or the results 
of such programs and requirements differ from the Company's projections, the Company's plans 
may change. This same analytical construct was used by the Company in developing this 
Annual Progress Report and the same caveats are applicable to the good faith estimates provided. 

The projected p~ital improvement (CapEx) over 5 years for the Company is 
approximately--· For calendar year 2014, and in addition to the capital improvements 
planned in the wire centers to provide access to facilities that allow subscribers to have service 
meeting the 4/1 Mbps standard, the Company incurred approximately - in depreciation 
expense and approximately - in on-going maintenance and operating expenses (OpEx). 
These types of expenses will be incurred by the Company during the 2015 to 2019 calendar 
years. 

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015 

Initial S-Year Plan filed and submitted in June, 2014 by the Company in response to 
July 1, 2014 deadline 

Jn its initial 5-year plan, the Company described its overall proposed improvements throughout 
the entirety of its service area to provide subscribers broadband service meeting the broadband 
standards based on proposed improvements and/or upgrades to the network by the end of 
calendar year 2019. In this Annual Progress Report, the Company updates that information 
related to the -Wire Center (exchange) which is the target area for current and planned 
upgrades for 2015. The Company recognizes that the Commission has raised the broadband 
standard to I 0 Mbps downstream/I Mbps upstream and the Company is currently evaluating 
how best to achieve this standard. However, the Company believes that the improvements 
outlined herein for calendar year2015 will help achieve the revised standard for broadband. For 
those locations currently not 10/1 capable, the Company will attempt to meet a request for such 
service based on the "reasonable request,, standard established by the Commission. 

of outside plant materials has been ordered and received. 
of central office equipment has been ordered. 
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FCC Form 481 Line 113: Maps detailing progress towards meeting plan targets 

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area) 
with locations capable of 4/ 1 broadband service as of June 1, 2015, with locations capable of 
10/1 broadband service as of June l, 2015, and census blocks where planned capital 
improvements are scheduled in year 2015. 

The maps contained in Appendix A-2 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June 1, 2015 and with locations capable of 
10/l broadband service as of June 1, 2015. The exchanges noted in Appendix A-2 do not have 
planned capital improvements in 2015. 

FCC Form 481 Line 114: Report how much universal service (USF) support was 
received. 

Table 1 below contains the amount of universal service dollars booked by the Company for (A) 
Year 2014, (B) January through April (most recent month available prior to preparing filing) 
2015, and (C) estimated portion of USF dollars attributable to capital expense/operating expense. 

The methodology used to develop Table l is a function of the Company's investment levels and 
maintenance and operations expense levels for 2014 as further explained in Table 2. The 
Company has used these categories based on the applicable account balances to which federal 
USF dollars are intended to be used, i.e., those accounts that reflect the Company's costs for 
provisioning, maintaining and upgrading of facilities and services associated with the Company's 
provision of universal service. In doing so, and in the absence of Commission direction to the 
contrary, the Company has developed what it believes to be a reasonable, good faith 
methodology regarding how it should allocated federal USF disbursements. 
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Table 1 - Universal Service Support$ 

.. . ... ···-....-------------. 
-- ... --.. -····· ··--· .. ._,,.,,..,.~·--··--··---.. ._- ..... 

Consolidated Telecom (371562} 
'2014Jan-Dec Booked Amt 

Total USF 

Est. USF $'s attributable to: 

Capital Exp 

................... ..... ·········:·····"'"•'''''''''''"'"'" .... ·--·········· 

' ............................ < ..................... ·· ·-··· ·· ·· · •• 
-~:ob 2-~~--~-~-~-~-~-~ -~=-~~ .. ~~-_- ........ _ :··::··.-..:-.~~~:I: ·-!55 
·Mar ..... ........... . ...................... ._ ................. ..... ..i .. • .. .... . ............................. L ......... .. 

.......... l;,,.,. '·,~P. r ····· .......... ··-·········· ................ . . 0 "'''~·-'MO""'""''.''''"·-··~·· 0 0 •• - ... •'°' ........ '' ' 

~-~~Y. .. ·-···--·············"""''"'"'"'"'""''-"'""'"-~· --·- - ---·--1 $ i 
' ro~al J;:m~May 20~ .... .................. . .. ..... .. LJLel. .. iiiiii{iCJiiiiiCT:iL=iiiiiJ 
*- derived using Table 2 percentages on lines 22 and 23. 

Table 2, below contains expenditures for provision maintenance and upgrading of facilities and 
services supported by federal universal service funding. The estimated percentages contained in 
Table 2 were used in response to Lines 115, 116, and 11 7 of the FCC Form 481. 
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Table2 

i 
········t-···---··- · ------ ---- ·-···· 

SAC 371562 ' 
2014Amt. 

1 ):rot~I Net~o~k Support Exe~~-s_e _··--·--·---··~···--·· .S .... ,. .. __ . 
2 .'. !.C?..~~! .. ~e!":'_er~ISup~~!"'= .E.><_pe~~es __ ,, ___ , ... -- $ : 

, ... 3 ; Total Central Office Switching Expense i $ ... 

.. ::~ .-~'. fota(·e:~·ntr.a1 Office .!.-a;:;~.:,,·1~sio:n -~xp~·;;~-~~:'. ..... ~:J3 ·· ... :·:~:=: . .. ; 
5 . Total Cable and Wire Facilities Expenses i S 

0 • ' ' ,,,,.... 0 ' ' .. 0 •ooo• o oo •O "' o • •••• 0 ,..,,N .... '''""':" •"-~·-· 

: 6 . Total Depreciation & Amortli:ation Expenses i $ 
f .... .._, .... :Tot~i"Expe~se"S.Att~ib·~-tabl~ -to Capit~I .... .. ... I, $ :....... ...... .. . . ... .. .... _ .............. . .. ................ ~-··'""''......... .. . . .. f 
1 s .... i' +ot:-ai ·N~~~-~k- c>"pe·;~-i·i·~·;..;~ .. expe·;:;~;·~-···--··- ................... l ... s .......... ______ --·----
r··g 'l'i-otal 'customer Op.erati~nsExpense ·- ...... " ...... ....... T's" .. ............ " :J 
c:·:~o_·:.]j~o~al ¢o~por.ate ~op~rati.~;:;·~ .. ~~p~nse<~:::~:.:.~:.~: .... ·:~~~:r·s· · · · .. ···-
i 11 iTotal Expenses Attributable to Operating ! $ ; ....... "' .. ~. ... . . . .. .. ... . . .. -··· ·-· .. .. ... .. ·-· .. ....... -......... ~ ....... . 
t ........... ~ ........... .., ··-·-·······-······-.. ---· .. ·········-... -· ........................... --··· ·········-··-··-····· ····-·-·······. 
j. --~~ ).!ota~ . C:aJ?lt~I ~n.d Operating ~~.pen~es ...................... [• JS:::iiiiiiiilJ!. 
( ........ ··-.. ~ · ·· ···---· ..... ,_, .... ,, ...... _ ... , ... . __ , ... ....... ....................... --·-·-·-··· .. ·----'"'•'•· ............. --...... ···-:· ,, . . ..... ' ..... ~ 
' 13 Additions CapEx ; .: 
· 14 ' ·Totat centrai"off'i-;;·; -~ .. 5~-it~h"i-;:;·g· .. -..... .. ............ ·-···rs ........... --------··-·-~ 

- 15 T- Tota1«:·e nt~ai-Office-- Transmission " . - ..... -< $ . ..... - j 
16 ·r"··;-otal .Cabt~and\Nir; ·FacllltlesAssets ..... $ _,,_,__ 1 
1 7 Tota~ Additions............. ........ .... . ... . .. ·- $ 

.. .- .................... _ .. ····-··---··--·-·-···---........ . ....... __ ....... _ . ..._ ___ . 
18 ;.on-going _Maint/Oper Exp .. .... ...... . $ 

' 
·· 19··'.caP-e~-t..ciciiti~-;~-;-o-;;J,-;.-.................. --.-.. ------·- -.. ·· · ·~ $···- -----·- - --·. 
, 20 .All Expenses excl Oepr . : $ "'.a iTot:«;.1 · · .... " ... -----.. --·-·-·--·--..... -........ - ' S 

~ ~~~ =~~~~:t~::·:::}f.~ilt~fi~;~:;~~~~~:~:~~~-~~.:::_·-.:. t-1----~~ 
1 i i 

l ::~3~·::1~·~~4~~.:~~~~<T.i;~ -s~~i~~~~Cii..~/.l"iY.. ·: ...... ~:~~~.::.'.:::~.: .. ~~~~: :~:: :.J" s· ..... -. 
~ 25 j 2014 $used for Service Coverage . . l $ 

F~6 .... l?:~'=4 s·~-~~·d f~.~·~-;~i~~ -~a...;,,~~i"tY .::. : ...... ~ ~.:·~"' ·:::: "" "::::.·:r·! ·-.. ·--·-· 
~ ! i 
i ·"i7·-· Est.% of USF used for Service Quallry 

("28 ' Est.% of USF used for Se rvlce Covera e 

C)9 : Est.% of USF used for Service Capac/ 

i 
L_ 30" . Est. 2014 $of USF used for Service Quality $ 
; 31 Est. 2014 $of USF used for Service Covero e $ 
l 32 Est. 2014 $of USF used for Service Capacl $ 

FCC Form 481 Line 115: How much CUSF) was used to improve service gualitv and 
how support was used to improve service quality. 

The Company estimates that approximately . or - of2014 USF dollars it received 
was used to improve service quality. The Company submits that, for its operations, service 
quality is reasonably considered to be related to the Company's maintenance and operations 
expenses associated with its network. The Company submits that these expense categories 
reasonably reflect what the Company undertakes to meet those network quality objectives and 
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capacity requirements necessary to serve and meet the needs of its customers. In the absence of 
Commission direction to the contrary, the Company has of its maintenance 
and operations expenses to this "service quality" category and to the service 
capacity category (FCC Form 481 Line 117, below). Based on the Company's objective of 
meeting it customer's tele<:ommunication services and advanced telecommunication service 
needs, the Company believes that the estimated percent of universal service funding received in 
2014 that was spent on maintenance and operations represent a reasonable and good faith 
estimate of the percent of universal service funding that has and will be used to improve service 
quality in 2015. 

FCC Form 481 Line 116: How much CUSF) was used to improve service coverage 
and how support was used to improve service coverage. 

The Company estimates that approximately . or - of 2014 USF dollars it received 
was used to improve service coverage in those wire centers/exchanges where the Company 
provides telecommunication services and advanced telecommunications services. The Company 
submits that, for its operations, service coverage is reasonably related to the Company's capital 
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense) 
as those investments are related to the Company's ability to extend (and thus improve) service 
coverage from that which the Company's network was previously able to provide. As a result of 
the expansion and network deployments that the Company had undertaken and continued to 
undertake as a result of its 2014 expenditures, as of June 1, 2015, . of households have access 
to 4/1 or higher broadband service. The Company believes that the estimated percent of 
universal service funding received in 2014 used for network upgrades (including depreciation) 
2104 represent a reasonable and good faith estimate of the percent of universal service funding 
that has and will be used to improve service coverage in 2015. 

FCC Form 481Line117: How much CUSF) was used to improve service capacity 
and how support was used to improve service capacity. 

The Company estimates that approximately . or - of 2014 USF dollars it received 
was used to improve service capacity in wire centers/exchanges where the company provides 
telecommunication services and advanced telecommunications services. For the reasons stated 
in response to its explanation regarding FCC Form 481 Line 115, above, the Company believes 
that the estimated percent of universal service funding received in 2014 that was that was spent 
on maintenance and operations represent a reasonable and good faith estimate of the percent of 
universal service funding that has and will be used to improve service capacity in 2015. 
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Consolidated Telecom, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 
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Consolidated Telecom, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

All central offices I exchanges in the company are equipped with either propane generators or 
natural gas powered generators which are capable of providing a minimum of 7 days' of 
emergency back-up power. Additionally, alf company central offices I exchanges are equipped 
with 12 hours of emergency DC battery backup. The initiation of the Company's battery back-up 
capability is triggered when the network identifies the existence of a loss of power. Finally, 
100% of Digital Loop Carriers (DLCs) deployed in the field are equipped to provided 12 hours of 
emergency back-up power. The company also has access to approximately 36 portable 
standby generators that could be used throughout its network to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system c~pacity is available to handle significant traffic spikes that may occur during 
emergency situations. The company's fiber optic transport network utilizes Ethernet technology 
with scalable intra-network trunking to handle traffic spikes during emergency situations. 
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Consolidated Telecom, Inc. 

Nebraska Telephone Assistan_ce Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Consolidate Telecom, Inc. NTAP assistance reduces the cost of basic, monthly local telephone 
service. Eligible consumers can receive up to $12.75 per month in discounts. In addition, the 
Federal Universal Service Charge is not assessed to consumers participating in NT AP. Toil 
Blocking prevents the placement of all long distance calls for which a subscriber would be 
charged. Toll blocking is available to eligible consumers at no cost. A lso, by choosing this 
option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the ~ubscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security !ncome (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) · 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibility 



371562ne 121 O.pdf 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guideHnes. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous 
States and D.C. 

1 $15,890 
2 $21,506 
3 $27,122 
4 $32,738 
5 $38,354 
6 $43 970 
7 $49 586 
8 $55,202 
For each $5,616 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Triba l Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FOPIR). Tribal subscribers may atso qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Consolidated Telecom, Inc. for additional information on Tribal 
Lifeline and Tribal Link.Up. 

Numbers of Minutes -of-Use Provided as Part of NTAP Program Service 

Consolidated Telecom, Inc. Voice NTAP service includes unlimited local minutes-of-use within 
the toll-free calling area. Consolidated Telecom, Inc. Voice NTAP Plan does not include any 
free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the NT AP service, 
Toll blocking is available to eligible.consumers at no cost. 
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Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Consolidated Telecom, Inc. Advertised rates do 
not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NT AP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. · 
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FCC Form 481- line 3010 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Consolidated Telecom, Inc., Inc provides broadband service with speeds of at least 4 
Mbps downstream / 1 Mbps upstream in its service area and, therefore, certifies that is 
has taken steps to provide broadband service with actual speeds of 4M/1 M, with latency 
suitable for real-time applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to offerings in 
urban areas. 

• ·The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Community Anchor Institutions {47 CFR §S4.313(f)(1l(ii)} 

FCC Form 481 Line #3012 
Study Area Code: 371562 
Study Area Name: Consolidated Telecom, Inc. 

List the name and address of community anchor institutions to which the ETC newly deployed 

broadband service in the preceding (2014) calendar year. 

Name 
*None* 

Address 

There are currently no community anchor institutions wrthin this study area's 2014 newly deployed 
broadband service areas. 
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LA BENZ & ASSOCIATES L LC 

Cenlfled Publfc Accountants 
4535 Normal Boulevard, Svtte 195 
Llnco1n, N&brasks 68505 

lNDE.PENDENT ACCOUNTANT'S REVIEW REPORT 

To Management 
The Combined Telephone Operations of Consolidated Companies, Inc. 
Lincoln, Nebraska 

We have reviewed the accompanying combined balance sheets of The Combined Telephone Operations 
of Consolidated Companies, Jnc. as of December 3 l, 20 I 4 and 2013, and the related combined state.inents 
of income and comprehensjve income, changes in stockholder's equity and cash flows for the years then 
ended. A review includes primarily applying analytical procedures to management's financial data And 
making inquiries of company management, A review is substantially less in scope than an audit, the 
objective of which is the expression of an opinion regarding the financial statements as a whole. 
A~ordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with accounting principles generally accepted in the United States of America and for 
designing, implementing aad maintaining internal control relevant to the preparation and fair presentation 
of the financial statements. 

Our responsibiJity is to conduct the reviews in accordance with Statements on Standards for Accounting 
and Review Services issued by the American Jnstitute of Certified Public Acoountants . Those standards 
require us to perfonn procedures to obtain limited assurance that there are no material modifications that 
should be made to t11e financial statements. We believe that the results of our procedures provide a 
reasonable basis for our report .. 

Based on our reviews, we are not aware of any material modifications that should be made to the 
accompanying financial statements in order for them to be in confomi.ity with accounting principles 
generally accepted in the United States of America. 

Our rt:Views were made primarily for the purpose of expressing a conclusion that there ~re no material 
modifications that should be made to the financial statements in order for them to be in conformity with 
accounting principles generaily accepted in the United States of America. The supplementary 
information included in the accompanying Schedules l • 4 is presented for purposes of additional analysis 
and is not a required part of the basic financial statements. Such infonnation has been subjected to the 
inquiry and analytical procedures applied in the review of the basic financial statements, and we did not 
become aware of any material modifications that should be made to such information. 

cY~¢:- ~.tw ~e 
April 27, 2015 
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Officer Certification 

The President of Consolidated Communications, Inc. states that: 

I. Consolidated Telecom, Inc. was not audited in the ordinary course of business for the 
preceding fiscal year. 

2. To the best of my knowledge, the Balance Sheet (Form 3005a), Statements of Income 
and Retained Earnings or Margins (Forni 3005b), and Statements of Cash Flows (Form 
3 005c) contained herein are complete, accurate, free from any misstatements and are not 
misleading in any respect. 

3. The 2013 and 2014 fiscal year information contained in the above referenced schedules 
was reviewed at the Combined Telephone Operations of Consolidated Companies, Inc. 
by the Certified Public Accounting firm of Labenz & Associates LLC and the 
accompanying Independent Account's Review Report was presented to the Board of 
Directors by representatives of the CPA furn noted. 

Nothing bas come to my attention that would indicate any material change to the statements 
above. 

Signature: 

Date: 

Name: 
Title: 

Address: 

Wendy Thompson Fast 
President 
Consolidated Communications, Inc. 
6900 Van Dorn St. Suite 21, Lincoln, NE 68506 


