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REDACTED — FOR PUBLIC INSPECTION
HAND DELIVERED
Ms. Marlene H. Dortch
Saocatany ACCEPT, ED/FILED R | G I N A I_
Federal Communications Gomgigsion . '~ JUN 2 .
445 12" Street, SW 52015
Washington, DC 20554 Federal Communtcations Comiakn

Office of the Secretary
Re: WC Docket No. 14-58

WC Docket No. 11-42

Submission of Redacted Version of FCC Form 481 and Annual Progress
Report Five Year Plan for Armstrong Telephone Company -- Maryland
(Study Area Code 180216)

Dear Ms. Dortch:

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481
of Armstrong Telephone Company — Maryland (the “Company”) which contains the Company’s
financial information required by Section 54.313(f)(2) of the Commission’s rules (which is filed
in compliance with the Protective Order referenced below) and (2) the Company’s Annual
Progress Report to its five-year plan required by Section 54.313 of the Commission’s rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with the Commission’s Protective Order, WC Docket No.
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission’s
Rules, the Company, under separate letter, has submitted the confidential version of the
Company’s FCC Form 481 which contains the Company’s financial information required by
Section 54.313(f)(2) of the Commission’s Rules and the Company’s Annual Progress Report to
its five-year plan.

Respectfully submitted,

James A. Overcash
Counsel to Armstrong Telephone Company -- Maryland

Attachment

No. of Copies rec'dM

List ABCDE




180216

<010> Study Area Code

<015> Study Area Name ARMSTRONG TEL OF MD / ‘ell :E-EED/

<020> Pm'r.m Ygr 2016 JU F’LED

<030> Contact Name: Person USAC shauld contact e Nz;;?ms

<035> Contact Telephone Number: 7242830925 ext.50342 Tl comm”mt:‘af
Number of the person identified in data line <030> Offige g , “tions Misst

<03%> Contact Email Address: ﬁ‘crem

Email of the person Identified In data line <030>

JjrankoBagoc.con

<100> Service Quality Improvement Reporting
<200> Outage Reporting (voice
aw m-mm,mwmﬁn

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voica)

<320> Unfulfilled Service Requests (broadband) a |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers [voice)

<410> Fixed 8.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 9.0

<450> Mobile 0.0

<s00> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate cevtification) 2

18021 6nd510.pdf
<510> {otoched descriptive document) | v I v |
<600> Functionality in Emergency Situations __ (chack o nchste ceration) N | -
180216md610.pdf
attoched descriptive document) I v I l il I

<610>

<700> Company Price Offerings (voice) (completr attached worksheet]

<710> Company Price Offerings (broadband) (complete attached worksheet)

<B800> Operating Companies and Affillates (complets attoched workshest)

<900> Tribal Land Offerings (YN)? () S;! {8 you, comptetn attoshed workshest)

<1000> Voice Services Rate Comparability 7 |

180216ad1010.pdf
<1010> fattoch descriptive documment]

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if ot check to indicate certification)

<1110> [compiete attoched worksheet)

<1200> Terms and Condition for Lifeline Customers fcompiets aTtoched worksheet)
Price Cap Camriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

fcheck to Indicate certification)

<2005> feompiete attached worksheet)
Rate of Return Carrlers, Proceed to R i

<3000> (check to Indicats certification)

<3005> fcompiete attoched warksheet)
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lmmmmnm

FCCForm 481
OMB Control No. SWMMB Gon!ml No. zoeu-um
Juiy 2013

<010>  Study Area Code

180216

<015> _Study Area Name

AFMSTROSEC TEL CF MD

<020> _ Program Year

2016

Jamas W Ranko

<030> Contact Name - Person USAC should regarding this data

<035> Contact Telephone Number - Number of person Identified in data line <030>

TZ42830925 ext. 30342

<039 cm:tewm - Email Address of person identified In data line <030>

jrankolagoc.com

<110>  Has your y received Its ETC certification from the FCC?

1f your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC?

(yes /na) O @
(yes /no) O O

If your answer to Line <111> Is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202{a) "S year plan" on file with the FCC, as it relates to your provision of
wvoice telephony service.

<113> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 CF.R. § 54.313(a}{1). If your company isa

CETC which only receives frozen support, your progress report Is only
required to address voice telephony service.

19C216mdll3. pdf

Nama of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains 2 progress report on its five-year
servica quality improvement plan pursuant to §54.202(a). The information shall be-

submitted at the wire center level or census block as appropriate,

<113> Maps datailing progress towards meeting plan targets
<114> Report how much universal service {USF) support was received

<115>  How much (USF) was usad to improve service quality and how support was used to improve servics quality es
<116>  How much (LISF) was usad io improve senvice coverage and how support was used to improve service covarage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve sarvics capaclty  [yas

<118> Provide an explanation of network Improvement targets not met
in the prior calendar year.

Yes

Yes

Not Applicable
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Page 3

Servics Outage Reporting (Voice) FCL Form 481 >
Collection Form S - OMB Control No. 3060-0386/0M8 Control No. 3060-0819
010> Study Area Code 180716
<015> _Study Ares Name ARMSTROWG TEL OF ¥D
2 Program Vear 2016
<030> _ Contuct Name - Person USAC should contact regarding this data Jamas W Ranko
<035> _ Contact Telephone Numbar - Numbar of person Identified In data line <030> 7242030925 sxt.30342
<039 _ Contact Emall Address - Emall Address of person [dentifled In data line <030> _ jrankeiagec.com
220> a> <hl> <bl> <b3> <bd> <«<l> <> <> <a> o> g <h>
NoR3 = Did This Outage
Refersnce | Cutsge Start | Outage Start| Outsge End | Outagn End |  Number of §11Faclitles | ServiceOutags | Affect Multiple
Mumiver Dutz Thre Dts Thne Total Number of Affected Description (Chack |  Study Areas Sarvice Outage Preveathee
Sstours [Yes/No) _ | ailthet apply) [Yes [ o) Besohetion Procedures |

Pagn 3



Page 4

<030> _ Contact Name - Parson USAC should corttact this data

«<038> Contact T ona Number - Number af Identtfiad In dats line <030> 7242030525 ext, 50342
039> Contact Email Address - Emall Address of Identified In data line <030> . oo
«701> Residentiasl Locsl Service Charge Effective Dute 1/1/2015

<M2>  Single State-wide Residential Local Service Charge

| Stwbe Exchange (120)

Pagn 4



Page 5

Contact Nama - Person LUISAC should contact regarding thls duts Jeman W Ranks
Contact Ti Identified In dnta line <030>  1242%: ext. 30342

Number - Number of
Idemified In data line <030> Jrankofegoo. com

i
!
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s Program Yer 2016
<030>  Contact Name - Person USAC should contact this data
<035> _ Contact Te Nurber - Number of identified in data line <030> 7242030028 sxt.30342
<03%>  Contact Emall Address - Email Address of Identified In data line <030>  <ranl .com
<F10 mm Arsstrong Tel of ND
<811> Ise.
<812> Operating Company Ammstrong Tel of MD
£ e e A e =
s> SRR G e

Pagas
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2016

<030> _Contact Name - Person USAC should contact this data Juxas W Rasko
<035> _Contact Telephone Number - Number of person Identified in data line <030> 7242930925 ext.50342
<039> Contact Emall Address - Email Address of persan |dentified in data line <030> _ jraakoRsgos.con
«910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document
M your company serves Tribal lands, please select (Yes,No, NA) for each thesa boxes
to confirm the status described on the attached d 18), on line 920,
demonstrates coordination with the Tribal government pursuant to ?frﬂew
§ 54.313(a)(9) includes: Not A
<921> Needs assessment and deployment planning with a focus on Tribal

community snchor institutions,

Feasibility and sustainablitty planning;

Marketing services in a culturally sensitive manner;
Compllance with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Fadlities Siting rules

Compi with Emi rital Review p
Compllance with Cultural Preservation review

Compliance with Tribal Business and Licensing requiremants.

Page7




<010> _Study Area Code

180216

<015> Study Area Name

ARMSTRONG TEL OF MD

Pﬂm"ﬂ'

<020>
<030> mm-mmmdmmm&mkm
<035>

Zazes ¥ Panko

Contact Telephone Number - Number of person identified in data line <030>

T4II0925 exe. 30342

<039> Contact Emall Address - Email Address of person Identified in data fine <030> _ jrentosagoc.con

<1120> Please confirm whether terreatrial backhaul options exdst within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the approprista responss (Yes, No, Not Applicable) 1o confirm the

reparting carmer offers broadband service of at Jaast 1 Mbps downstream and 256 khps I

upsiream within the supported area pursuant to § 54.313(g).
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Pages

«010>  Study Area Code 180218

<015>  Study Area Name AKNITRUNG TEL OF MD
<020> Program Year 15—
<030> _Contact Name - Persan USAC should contact regarding this data RSP
<035> _ Contact Telephone Number - Number of person identified in data line <030> 1242830525 ax:.30342
<039> Contact Email Address - Email Address of person identified in data line <030>  yreckotagos.com

1 10.per

<1210> Terms & Conditions of Volice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP  wew.agoc.com

Name of Attached Document

“Please check thess baxes below to confirm that the hed d {s), on line 1210,
or the website listed, on line 1220, contalns the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice =
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, E

<1223> Additional changes for toll calls, and rates for each such plan.  [2]

Page 9




Page 10

<010> Study Area Code

015> _Study Area Name

<20

TSI

Year

TEL U BT

<030> _Contact Name - Person USAC should contact regarding this data
<035> _ Contact Telephone Number - Number of person identified In data line <030>

TIEEE W R

<03%> _Contact Email Address - Email Address of persan [dentified in data line <030> bodlctatl]
Salect the below (Yes, No, Not. ot ma ']

Connect America Phase Bm-.mhﬂﬂll sn.uﬂbm‘*“ e

<2010>
<ila>

<2011b>

<>
<2013
<2014>
<2015>
<2016>
<2017>
<2018>
<219
<2020

p -—-nl—-l-n—lamﬁuulﬁﬂn-

Incremental Connact Amarica Phase | reporting
2ndd Year Certification {47 R § 54.313(b} 1K}

Attachment {47 CFR § 54.313(b){1)ii}

Prica Cap Carvlar Recaiving Frozen Support Certification (47 CFR § 54.312{a)}
2013 Frozen Support Calculetion {47 CFR § 54.313{c){1]}
2014 Froten Support Calculation {47 CFR 5§ 54.313(cH2)}
2015 Frozen Support Calculstion {47 CFR § 54.313(c){3)}
2016 and future Frozen Support € {47 CFR § 54.

[Price Cap Casvier Connect Amarics ICC Support {47 CFR § 54.313(d}}
Certification Support Used to Bulld Broadband
Connect Amersica Phass Il Reporting {47 CFR § 54.313(e)}

3rd year Broadband Sarvics Certification

Sth year Broadband Service Certification
wmmm

Please check to confirm that the attached document(s), on line

—

Hame of Attached Document(s] Listing information

poss o oy el oy Lo ] —
0§ 94313 (O 354 of CAF Phase I thail rovide e number. hamen and
Mdmmmwmmmmmpmumwmm“minm

precading calendar year.

Interim Progress Cs Anchor

Page 10



03> Contect Emall - Emadl Ieerzla I som

Py —— orsed an this Sorm and n the —

180216nd3010 . pdf

(3010} Progress Repert ou 5 Teer Pl
Wibastona Cartification (47 CFR § SLTLMILIT)

Documant
[Plaase chick this box to confim thal the stteched 4(s), on line 3012 contsine the required informeition pursuent to
(1) § 54,313 (X T)E the carier shad pr oer, ramos, il ‘ ty anchor nstitutons towhichbegen [
fics In the precediny caendar yoar.

[M1]  Community Anchor rutitutions (47 O § SLYTMICHNE

e Document
P0i%) wyow ety i W7 R g SN ra/e)
(3014)  yes, does your comparny file the AUS snnual report re/mio)
Ploase b e tht the altached t(y), on line 3017, containg the requined Information pursuant 1o § 54.313(TH2) compliance maquines:
fois) e
Tlacormurications Sorrowars)
{3016 Document(s) for Batance Shae, In 1 of Cash Frows 1
a7 fow ina 3014 . moany
rwport and ol reguired documentation
pog o e X014, 8 your company [reu/mc} (ﬂo
L o o S48 et £ SA 3130 conesen
(3018} e @ report

a‘hmlnuhﬁi{guﬂhh—u

(2|
(3021)  Manage d st opinion issuad by the indapends rifiad publ viormad th .."""E
9 confirm your submission, punmant 0 4
containe:
B2} Copy of thair by Cc
Borrowers,
taa2s) ; - | ]
public accourTmnt
e T e =
13025} Documant(s) Shee!, Incom
PO26)  Attach d

Page 11
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(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
{3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

Name of Attached Document Histing Required Information

Paga 12
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Page 13

<010> _Study Area Code 180216
<015> _Study Area Name ARMETRONG TEL OF MD
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data James W Ranko
<035>  Comtact T Number - Number of identified in data line <030> 7242630925 ext.50342
<033> Contact Email Address - Email Address of identified in data line <030> jran .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

e-mummmmmuwum-;mmmm“mdammmhm-ﬂ-m
and, to the best of my kncwiedgs, the information raportad on this form and in any attachments is accursta.

CERTIFIED ONLINE Date 06/24/2015

rinted nama of Authorized Officer; Chr2atophar King

Title or position of Authorized Officer: EVF ~ Finance & Acctg

[Telephona number of Authorized Officers 7242833692 ext.50248

Puwmmammm 180216 Fillng Due Date for this form: _07/01/2015

Persons willfully making falss statements on this form can be penished by fine or forfelturs under the Communications Act of 1934, 47 US.C. §8 502, 503(b), or fine of imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

Page 13




Page 14

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

cartify that (Name of Agent], Is authortzed to submi the information reported on behalf of the reporting camier. |
cartty thet | am an officer of the reporting carrier; my responal bilities include ensuring the accurecy of the annual data reporting requirements provided o the authorized
and, to the beat of my knowlsdgs, the reports and data provided 10 the authortzed agent ls sccursts.
of Authorirad Agent:
of Carrier:
of Authorized Officer: Date:
Printed name of Autharized Officer:
or position of Authorized Officer:

Fillng Due Date for this form:

Parsons willfully making false statements on this form can be punished by fine or forfe under the Act of 1934, 47 U.S.C. §§ 502, 503(b), or fina or imprisenment
under Title 18 of the United States Code, 18 U S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I, aa agent for the reporting carrier, cartify that | am authorized to submit the annual reports for unh i servics support recipients on behalf of the reporting carrier; | have provided

—n"ﬂiﬂl;lgii by the reporting carrier; and, to tha best of my knowledgs, the information reported hersin bs accurete.

Page 14




Attachments




180216

ABNETRONG TEL OF WD

018

<030> Contact Name - Parson USAC should contact

this data

<0AS>  Contact T one Numbar - Number of n identiflad in data line <030
Contact Emuil Address - Emall Address of Identified in data line <030>

Jamss W Ranko

7242030825 ext, 30342

«701> Residential Locsl Service Charge Effective Date
<702> Singie State-wide Resldential Local Service Charge

1/1/2018




010> Study Area Code

180216

<S>  Study Ares Name ARMITROWG TEL OF MD
020> _ Program Yesr 2016

030> Contact Nama - Person USAC should contact this data Janes W Ranko

<035> Contact Telephone Number - Number of parson Identifiad In data line <030> T242830925 ext.50342

<03%9> _ Contact Emall Address - Email Address of person idemtified in data line <030> Jrankofagoc.com

R

>

39.95

10.0




<015> Ares Name ARMSTRONG TEL OF
020> Program Year 2016
030> Contact Name - Person USAC should rding this data James W Ranks
<035> _Contact Talephone Number - Number of parson identified in data line <030> ext, 30342
<03%> _Corttact Email Address - Email Address of person Identified in data line <030> __3ankodagos. con_
«810> Aeporting Carrier Arastrong Tel af MD
811> _ Holding Company Acastoeny Seldisge, Ine.
<812 Opersting Company Armstroog Tel of WO
@13 ¥ T TR T SSREY .. LlARr SECYSY ]
AffiRatas Doing Business As Company or Brand
—
Armstrong Tel Co-NY 130071 Armstrong Telephone Company-New York
Armstrong Tel Co-PA 170109 Armstrong Telephone Company-Pennsylvania
200226 Armstrong Telephone Company-West Virginia

Armstrong of WV

Armatrong Tel. Co.

200267

Armstrong Telephone Company-Northern Division

Armstrong Tel Co-HNO

170193

Armstrong Telephone Company-North

Armstrong Telecommunications, Inc.

Armstrong Telecommunications, Inc.

Armstrong Digital Services, Inc.

Armstrong Digital Serwvices, Inc.




ARMSTRONG’

TELEPHONE COMPANY - MARYLAND
ONE ARMSTRONG PLACE + BUTLER, PA 16001 « 724-283-0925 « Fax 283-9655

§54.313(a)(5) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone
Company — Maryland (“the Company”) is in compliance with appropriate FCC Service Quality
Standards and Consumer Protection Rules. The Company provides CPNI training to all of its
new employees and in addition trains all of its existing employees on an annual basis. The
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI
explanation messages into subscriber’s bills and also has signage in its business office regarding
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an
annual basis. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand obligations to adherence of applicable

rules.
Name of Officer (Print) James D. Mitchell
Title: Vice President - Regulatory Policy and

Interconnection

Signature A }W

Date: ‘{/"7' //‘f




ARMSTRONG’

TELEPHONE COMPANY - MARYLAND

ONE ARMSTRONG PLACE « BUTLER, PA 16001 » 724-283-0925 . Fax283-9655

§54.313(a)(6) - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

| am authorized to provide this certification on behalf of Armstrong Telephone Company-
Maryland (the “Company”). | hereby certify that, to the best of my knowledge, the Company is
capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality of voice services without a commercial power source.
The company’s specific back-up power sources are, lead calcium batteries, gel cell batteries,
fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and
portable gasoline generators. The Company is able to reroute voice traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations. If there
is a failure of the Company’s main route, voice traffic is automatically rerouted to the back-up

route.
Name of Officer (Print) James D, Mitchell
Title: Vice President — Regulatory Policy and

Interconnection

4
Date: {/ /¢ / ! ‘)'/




Response to Line 1010
Armstrong Telephone Company - Maryland
Study Area 180216

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Armstrong Telephone Company — Maryland (the “Company”) is in
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on
April 16, 2015. The Company’s current total local end-user rate® of $6.00 (which includes a local fee of
$6.00, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) is not above
the standard deviation as specified in the USF/ICC Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”




REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG
Telephone Company - Maryland

Progress Update—- 47 C.F.R. §54.313(a)(1)

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art,
high-quality voice and broadband service, to it-ural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital
and operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving

rvic ality, service coverage, and service capacity.

rk Upgrades : 2015 :
Estimated Estimated
Estimated Start Completion Population Estimated Progress
Project Description Area Served/Wire center Date Date Served Capital Costs Update
ot ™ D
Broadband Upgrades : 2015
Estimated Estimated
Estimated Start Completion Population Estimated Progress
Project Description Area Served/Wire center Date Date Served Capital Costs Update

Total -




REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG
Telephone Company - Maryland

Progress Update— 47 C.F.R. §54.313(a)(1)

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a}(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art,
high-quality voice and broadband service, to its-rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital
and operational expenditures, All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving
service quality, service coverage, and service capacity.

- _ e — —
%g‘[hei(fémpanvb%oj_e:_t that the capita['exggndl__?i_:rés, by Part 32 accounts for 201

2110 Land & General Support
2210 Central Office Switching
2230 Central Office Transmission
2410 Cable & Wire Facilities
Total Capital Expenditures

| CY 2015*
|Piant Specific

Plant Nonspecific
Depreciation

Customer Operations
Corporate Operations
Total Operating Expenses

*Budget projection amount subject to change based upon the needs and conditions of the Company

|USF YTD (1/15 - 6/15) Amount
ICLS

ICC

Total YTD

USF BreakOut
CapEx USF
OpeEx USF
Total




REDACTED - FOR PUBLIC INSPECTION
MAP



Armstrong Telephone Company-Maryland P.S.C. No. 3 Telephone
(Corporate Name) Section 3

Original Leaf No.
First Revised Leaf No. 2

Superseding Original Leaf No. 2

SECTION 3
LOCAL SERVICE RATES

LIFELINE SERVICE

A. GENERAL

Lifeline Service is an offering designed to help qualified customers pay for their Local
Exchange Service. Such qualified customers are charged a reduced rate for their local
telephone service.

B. REGULATIONS

1. Lifeline Service is available to qualified customers and is provided via a residence
individual message rate dial tone line.

2. Lifeline Service is Local Exchange Service and, as such, is subject to the
regulations governing Local Exchange Service in Section 3 of this tariff.
Lifeline customers will receive a flat rate monthly discount as specified in C. of (©)
this Section 3.

3. In order to qualify for Lifeline Service, a customer must be certified in
accordance with Federal Communications Commission rules found in CFR
§ 54.410(c) by the Maryland Department of Human Resources to the Telephone
Company as receiving assistance under Title 5, subtitle 3 of the Human Services Article
including (Temporary Cash Assistance (TCA), Supplemental Nutrition Assistance Program
(SNAP), State Funded: Temporary Disability Assistance Program (TDAP), and Public
Assistance to Adults (PAA)), Assistance from the Electric Universal Service Program,
Assistance from the Maryland Energy Assistance Program, State-funded public assistance
benefits, or Supplemental Security Income (SSI). ©)

4. Lifeline Service will continue to be provided to a customer only so long as such
customer is receiving benefits as specified in 3. preceding. The continuation of
qualification for Lifeline Service must be recertified by the Maryland Department
of Human Resources, every 12 months for customers receiving Supplemental
Security Income benefits, and every six months for customers receiving other
benefits specified in 3. preceding, following the establishment of the Lifeline
Service. Without such recertification, the customer's Lifeline Service will be
discontinued.

5. When the Telephone Company receives notice from the Maryland Department of
Human Resources, or the customer, that the customer is no longer receiving
benefits as specified in 3. preceding, the Telephone Company will then notify the
customer that the Lifeline Service will be disconnected or changed to another
class of residence service.

Issued June 30, 2012 Effective August 1, 2012




Armstrong Telephone Company-Maryland P.S.C. No. 3 Telephone

(Corporate Name) Section
Original Leaf No.
First Revised Leaf No. 3
Superseding Original Leaf No. 3
SECTION 3
LOCAL SERVICE RATES

LIFELINE SERVICE (CONT'D)

B. REGULATIONS (CONT'D)

6. A customer to Lifeline Service may not subscribe to any other Local Exchange
Service on the same premises. In addition, a Lifeline customer may not subscribe
to any additional telephone services including foreign central office, foreign
exchange, and foreign zone services.

7. A subscriber may elect at the time of subscription to Lifeline Service to receive
Toll Blocking Service as part of Lifeline Service. "Toll Blocking Service" is a
service that allows a subscriber to elect not to allow the completion of outgoing
toll calls from the subscriber’s residence.

8. The Company may not collect a service deposit in order to initiate Lifeline
Service. Lifeline Service will not be disconnected for non-payment of toll
charges.

9. Lifeline Service provides a flat rate monthly Federal credit of $9.25. (C)

©

10.The Company shall apply the baseline payments received by the administrator of
the federal Lifeline Service program to waive the qualifying customer's federal
End-User Common Line Charge. The Company shall apply any additional
federal support amount to the qualifying customer's basic local exchange service
rate.

11. To be eligible for Lifeline Service, qualifying customers must subscribe to the
residential Touch-Tone Service offering that is made available in the Company's
service area as indicated on Leaf 1 in this Section and must pay all related charges
associated with E-911 services and, when applicable, directory assistance and operator
service charges.

12. Partial payments that are received from Lifeline Service customers shall first be
applied to local service charges and then to any outstanding toll charges.

Issued June 30, 2012 Effective August 1,2012




Armstrong Telephone Company-Maryland P.S.C. No. 3 Telephone
3

(Corporate Name) ... Section

Original Leaf No.
Second Revised Leaf No.

Superseding First Revised Leaf No.

SECTION

LOCAL SERVICE RATES

LIFELINE SERVICE (CONT'D)

B. REGULATIONS (CONT'D)

14. All aspects of the Lifeline Service program shall be subject to the
interpretation of applicable Federal regulations and any directives which may
from time to time be prescribed by the Universal Service Administrative
Company. These rules are separate and apart from any rules prescribed as part of
a state Universal Service program.

C.RATES

1. Lifeline Service Dial Tone Line,
credit per month ... $9.25

2. For the installation of new Local Exchange Service as a Lifeline Service, effective

April 1, 2012, the applicable Service Charges discount is eliminated.

FNITN

For changes to a Lifeline Service for a qualified customer, the Service Charges
specified in Section 6 of this Tariff do not apply. If a customer no longer qualifies
for Lifeline Service, no Service Charges apply for changing to a Residence Local
Exchange Service normally provided to the customer's premises as specified in
Section 2 preceding.

Issued June 30, 2012 Effective August 1, 2012
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Response to Line3010
Armstrong Telephone Company — Maryland
Study Area 180216

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company — Maryland (the “Company”) provides
this certification that it is taking reasonable steps to provide upon reasonable request broadband speeds
of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Details for how the Company is
meetings its obligations for meeting its goals and required obligations are specified within the FCC Form
481 annual filing.
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REPORT OF INDEPENDENT AUDITORS

Board of Directors
Armstrong Telephone Company - Maryland, Inc.

Report on Financial Statements

We have audited the accompanying financial statements of Armstrong Telephone Company - Maryland,
Inc., which comprise the balance sheets as of September 30, 2014 and 2013, and the related statements
of operations, stockholder’s equity, and cash flows for the years then ended, and the related notes to the
financial statements.

Management'’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of
the financial statements. -
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REDACTED - FOR PUBLIC INSPECTION

REPORT OF INDEPENDENT AUDITORS
(continued)

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Armstrong Telephone Company - Maryland, Inc. as of September 30, 2014 and
2013, and the results of its operations and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Moss Adrms Lee

Spokane, Washington
January 19, 2015
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ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC.

BALANCE SHEETS

ASSETS

CURRENT ASSETS
Cash and cash equivalents
Subscriber accounts receivable, net of allowance

of Sin 2014 and i 2013

Other accounts receivable, net of allowance

of Sin 2014 and 2013

Material and supplies
Income tax receivable, parent company
Other current assets

Total current assets

NONCURRENT ASSETS
Other noncurrent assets

PROPERTY, PLANT, AND EQUIPMENT
Telecommunications plant in service
Nonregulated plant in service
Telecommunications plant under construction

Less accumulated depreciation

September 30,
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REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC.

BALANCE SHEETS
LIABILITIES AND STOCKHOLDER'S EQUITY
September 30,
2014 2013
CURRENT LIABILITIES
Accounts payable s D s D
Advance billing , [ ] -
Income tax payable, parent company = ==
Related party note payable [ ] O
Other accrued liabilities _ o
Total current liabilities O
OTHER LIABILITIES AND DEFERRED CREDITS
Deferred income taxes s =
STOCKHOLDER'S EQUITY
Common stock ($§fif§par value; ililshares authorized,
@ 2 rcs issued and outstanding) G [
Retained defe N
SO e

See accompanying notes.
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REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC.
STATEMENTS OF OPERATIONS

Years Ended September 30,

Operating revenues
Wireline
Customer
Intercarrier
Interstate
Intrastate
Universal service support - federal

Internet

Miscellaneous
Equipment
Carrier billing and collection
Other
Directory
Uncollectible

Total operating revenues

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation
Customer operations
Corporate operations
Other operating taxes
Nonregulated

Total operating expenses
Net operating loss

Nonoperating income (expense)
Interest and dividend income
Interest expense
Other nonoperating expense

Total nonoperating expense
Loss before income taxes
Income tax benefit

Net loss

lane D0l Digtnt ali0 1
D, Do st 101

5 See accompanying notes.
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ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC.

STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES
Netloss
Adjustments to reconcile net loss to net cash
from operating activities
Depreciation
Deferred income taxes
Change in assets and liabilities
Receivables
Material and supplies
Other assets
Accounts payable
Advance billing
Other accrued liabilities and taxes

Net cash from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Net acquisition of nonregulated plant
Net acquisition of property, plant, and equipment
Proceeds from sale of property, plant, and equipment

Net cash from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on related party note
Proceeds from related party note

Net cash from financing activities
NET CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS at beginning of year
CASH AND CASH EQUIVALENTS at end of year

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS
INFORMATION
Cash paid during the year for

Interest

Years Ended September 30,
2013

TR
o H00nnn sl Dol 0 )

See accompanying notes.




