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PLEASE RESPOND TO WASHINGTON ADDRESS 

June 25, 2015 

WASHINGTON OFFICE 
SlJITE310 

5151 WISCONSIN AVENUE, N.W. 
W1\SftlNGTON, D.C. 20016-4124 

TELEPHONE 202-944-9500 
FAX 202-944-9501 

REDACTED- FOR PUBLIC INSPECTION 
JUN 2 5·2015 

HAND DELIVERED 
Ms. Marlene H. Dortch 

Secretary 7i 'V~-J,,._" "' ..... '.· -~· r\_"·.•.'" f ' 

Federal Communications Q:Otfim.issiO'ri-·~:: ·v~ ): ,,, :~ -- ·: -~ ·: '.'' . 
445 Iih Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No.11-42 

Rlcferal CO,lnmun!eatlo"8 COmmlsaion 
Office of the Secretaty 

ORIGINAL 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Consolidated Telephone Company (Study Area Code 371532) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (l) the FCC Form 481 
of Consolidated Telephone Company (the "Company") which contains the Company's financial 
information ofrequired by Section 54.313(f)(2) of the Commission's rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company's updated five­
year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al. , DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's :financial information required by 
Section 54.3 l 3(f)(2) of the Commission' s Rules and the Company' s updated five-year plan. 

Attachment 

Respectfully submitted, 

oorman 
James A. vercash 
Counsel to Consolidated Telephone Company 

No. of Copies rec'd __ d .......... f_J.,._.--­
List ABCDE 
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<010> Stud~ Area Code )7153% 

<015> Stud~ Area Name COMSOLID.\TID TEL CO 

Mre!t'f@Bffit£6 
<020> Pro5ram Year 201' 

<030> Contact Name: Person USAC should contact 
.1ulle Sto lnhoff JUN 2 s 2ois with 9uestlons about this data 

<035> Contact Telephone Number: 402tU2721 ext . 
Number ct the ~rson ldentilled In data hne <030> Federal GMl•1ulfMltloM c=mls9tm 

<039> Contact Email Address: Office of the Secretary 
Email oi the person identltied in data line <030> jatdohoft4'DebMt .net 

. . 

_,.. 1 •• : t .• ' I ', ,' • ' , :. • , I 1 J ' ~ , " • 

<100> Service Quality Improvement Reporting 

<200> Outage Reportlng (voicer) ___ ., 

<210> I ./ ij•- check box if no outlets to report 

<300> Unfulfilled Service RequeSts (voice) I 0 I 

<310> Detail on Attempts (voice) 
__ IWI 

I 
<320> Unfulfllled Service Requests (bro;..ad_b:...a_n..;;d)~--=' =o === =:::::1.-------- ---. 

Detail on Attempts (bro;dband)I I I 
~-_ _ ...,.......,.......,.... _ _ ______ __,'·ttodt~doc-tJ 

<330> H 

<400> 

<410> 
<420> 

<430> 
<440> 

Number of Complaints per 1,000 customers (voiceJ 

Fixed ,o.o 
Mobile :0:.:0::::::::::::: 

Number of Complaints per 1,000 customers (broadband 
F~ed ~o_. _0 _ _ ____ 1 

<450> Mobile ._o_._o..,,.. _ _ _ ~ _ _, 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 
, ,, .. "~"' "" 

<600> Functlonalltv ln EmerRencv Situations 
371532110HO.pM 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings (broildband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate ComparabUlty Certification 

(<omp/d• ollodl•d-*shur) 

/comp/•" otto<htd -kilttt</ 

(comp/tr• o1r0<htd _,,,,,..,) 

(If yos, <0mpfctt ol"1"1td "'otbl!nt) 

Ives 

<1010> ... I __________________ ..,,,....-~I,---
@ 0 (l/notdloctrolndlca<tttrt/ficlTflon) <1100> Certify whether terrestrial backhaul options exist (Yes or No) 

<1110> 
<1200> Terms and Condition for lifeline CU5tomers 

{complm ollodrtd-,.r/ 

(COMP/« • ottodlftt WOfbbttf} 

<2000> 
<2005> 

Price <:ap C.rrlen , Proceed to Pr1ce Cap Additional Documentation Wortcsheet 

Including Rate-of-Return Carriers affillottd with Price Cop LOcol EJ<changt Carriers 
{died rv hdJcvi. UtUftcollM} 

(comp/st• ollotlltd -*'ht•!/ 

R•te of Return Carriers, Proceed to ROB Additional Documentation Worksheet 
<3000> {chuA to lfldi<att tttW/ftotl«i/ 

<3005> (comp/«<0ttocl>td "'°'*"'"'' 

II ,/ 

I 

II . "./ 

II ,/ 

,___:1_ ... 1 .... 1 ___ , _ _. 

__ , _ _.I .._I _ :1 _ _, 

llllr.ml . -- . 

I~ 

- 1 · .·· 
_, -~~-- -~ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certiflcation from the FCC? 
If your answer to Une <110> is yes, do you have an existing §S4.202(a) •5 
year plan" filed with the FCC? 

371 531 

CONSOi.I Dl\1'£0 T8t. CO 

iou 

Julia Steinhoff 

40241t2728 •Kt . 

j eteinhof .t•nctmet. . net 

(y~/no> O ® 
('tes/no) Q Q 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan" on fife with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or. In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

,,..,,_,,,.,., ---1 

Please select the appropriate responses below (Yes. No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The Information shall be 

suhmltted at the wire center level or census block as appropriate. 

Name of Attached Document 

<113> Maps detailing progress towards meeting plan targets Yes 

<114> Report how much unlversal service (USF) support was received Yes 

<115> How much (IJSf) was used to improve service quality and how support was used lo improve service quality Yes 

<116> How much (USF) was useil to improw ~coverage and how support was used to improw ser.1ce COW'8ge Yes 
<117> How much (USF) was used lo improVe ser.ice capacity and how support was used to !~rove service capacity Yes 
<118> Provide an explanation of networi: Improvement targets not met Not Applicable 

In the prior calendar year. 

-· 
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Pacel 

<010> Study Area Code 371532 

<OlS> Study Nea Name COllSOLJDATlltD T8L CD 

<020> Progam Year 2015 

<030> Contact Name· Person USAC should contact regarding this data .JUlie Steinhoff 

<035> Contact Telephone Number· Number of p_erson Identified In data line <030> i024tt2'1ll ext. . 

<039> Contact Email Address· Email Address of person identified In data hne <030> j :it:einboU4metmet . net 

<220> -- -- -- - . - - - -- --- -·-
HORS Did This Outace 

Reference Outagt St•rt Outece Start Outage End Outege End Number of 911 Ftdllt1-S SeNlce Outage Affect Multlpl4 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Nees 5eNice Out11e Pre,,.ntative 

CUstomftl CY•s/No) all thlt aoolvl (Yes/Nol Resolution Proc:edures 

Pagel 
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<010> Study Aru Code 371532 

<015> Study Area Name CX>NSOLlOATEO TltL CO 

<020> Pro1ram Year 201' 

<030> Contact Name • Person USAC should contact regar<tllls thls_9 eta .Jull~_~hott 

<035> Contact Telephone_Nunil>er- Number of l'_erson identified In data Hne <030> •U•02'21 on . 

<039> Contact Email Addre.u ·Email Address of person Identified In dat~Jlne_~ 1au1nhoff• nebnet.net 

<701> 11Midentl81 Loal Se1vice Charge Effective Oate 

<702> 5iocle State-wide Residential Local Se!vlce Charge 

1/1/lDl S 

1' . 95 

<703> >1 . ..;; .. ~-~ ~. '~~_::~i~-·- · .. ::.:·. ... ~ ......... J ... ~~ ;; - .. .: \, 
.. 

_,.,.] .. : .. ~ ,I.< .-,}i:J, ::.r-.. ~~~~.;,$.~-~~ ~ ... ; ~,".t-'' •. ,-;. ...__ ,,. 
llesldentlal local 

State bchanp (llEC) SACICETCI Rat. Twe Service Rate State Subsalbef Une Charge Stile Unl\leml Sefvlce Fee 

c--- _, ·- _ ... _ ..... ·- ·~~ .. 

~ -.. > ,_ ., 
Ma ndacory Extended Area 

Service Ch•"• 
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Total per line Rates and F..., 
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,:' . '·.· .. ' . : 
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<010> Study Area Code 311532 

<015> Stu,cltArea Name COtlSOLl DATBD TEI. CO 

<020> Program YHr 201' 

<030> Contaa Name · Person USAC should cont~ regarding this dm JUU" Stelnhoft 

<03S> Contact T&l>ll_on~Jl,llmber · Number, of penon identified In data line <030> 4024192721 ext . 

<039> Conta<.t Emall AddrHS - Emai Address ol person Identified In data hne <030> j eteinbot.ttm•bnat: . ne.t. 

<711> lt~~~ .. :.~~;!.1d~~i1..::_:"~~t.~ },Jk~_..Ji:_: •··1 
.... ",:;, f'jt~~~~~::_,~·!3.iw· .. ...,.:;.QJ{ t': ~~~:lf:~~7:ar::a,._: "-: .:,-..: .... ~ .~ ..... ..,.!..{~:1}/!"-?-~S.~:~;:~~ .:·.:.t ·~·.- ·- _;· ·.i.. ~ .. r.·;.;"'"· .:~;S~ 

Broadband SeNlce • Us-ce "'lowar>ee 
State Reculated Downlo1d Speed Broadband Sentlce • Usap Allowance Ac:tlon Taken Wl\en 

State bchlflC<' fllEC) Resldentlal Rate Fc.1 Total Rate and Fffs (Mbps) Uolo1d -d (Ml>ns) (GB) Umlt Retched {m~ct l 

C'-- _ .. __ _ _, 
--- - -_, . _ ... 

_ , ,,_ ·--.. 

Pages 



,. 

•-":..·..:;·. 

<010:> Study Area Code )115)2 

<015> Study Ar~ Name coosm.10..T'.l!D T'BL co 

<020> Program Year 2ou 

<030> Contact Name· Person USAC should contact r~r<lirlg_thls ~al!__ ,zuu~ s~el,n_hot(_ 

<035> Contact Telephone Number· Number of person ldentifled In data line <030> • 024en12a • l<t. 

<039> Contact Email Address· Emall Address of perso_niden!)f11!(1 In_ data line <03()>_ _1•toiM<>Wm•b11<tt . net 

<810> Reporting Carrier COnaoll<lued T'elephor\e ~oy, Inc . 

<811> Holding Company Con•oll<IAlte<I COOIJ>anl<t•, lnc . 

<812> Operating Company llA 

._Ii ': .' •r 

I 

<813> );' j~i~t6. 21t~;~~4?<.::-'rlJ:'.'i,;,:".L~:'~: ,) n:J .. ''': .. :.! . • :t:23~. ';. ~- .1 >J:~~ s'=: ::V; f:J;,'r'' .:~~. ~ ·'\ ~.·~).~· .. :;;9 ~r.i:..; c-:2~~ :..~rli1:..,-- ·~ 'J L ~~~?_\--: · '°·~.~ ~ ~-(· · · .. \ ... . : ·"~~ <i.~·--: 3 :' ~~.'!:!., .·· __.:. ·.~':~ '""-. " .. * ~ _· ~ "' •• - ·, 

Affiliates SAC Doing Business As Company o r Brand Designation 

-- 8ee au lctleCl wor1<sn 1et --

Page6 
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1··:1 
,, -"-• • 1·1.. 

'··-
:..:._-:-·~-- --- · ____:__~- , £11 -- -- ·- -- -- .,:___ -- _.,:___ -_.·_. ~-- ·- - _.: _ __:.... ____ -::..._ _·._ - ---- ___ :..:__-~·-.-~.,/ .. -·-·- .:__· _____ - __ ____:_ _•_,:__~·--- ~-

<010> Study Area Code 311Sll 

<015> Stud'{ Area Name CONSOLIOATBl> Tilt. CO 

<020> Pro_gram Year l ou 

<030> Contact Name • Person USAC should contact regarding this data .luUo St:elnhoet 

<035> Contact Telephone Number - Number~~rsonJd~n_t!fl~~ i11__data li_l!e <030> •02•mm ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> jatelDhoH~ebnet ..... t ______ _ . 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Trlbal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feaslbillty and sustainability planning; 

Marketing services in a culturally sensitive manner: 

Compliance with Rights of way processes 

compliance with Land Use permitting requirements 

Compliance with Facilit ies Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review proce.sses 

Compliance with Tribal Business and Licensing requirements. 

I l 
Select 

Yes or Noor 
Not Applicabto 

Name of Attached Document 

Page7 
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:.·: ·---~\"::,.. ... . ..; ' ·.~ 

:'_;_·,:..:.· _..:_..:. ::'.;::~.·'....:..:__ , •• ______:__::.:.. .___:...-··~'•;.,;;;.;;•~'l, .• c_:·~- _, ..... £ .. ;~.-·;.:.~:> ·---·-•·-'-'-•"-· -·-· ....:.._~~ .:..__......;,_~ __ _.·,_.• .. _ ~ --·-·•• __;______..:._..:::__• 

<010> Study Area Code 371532 

<015> Study Area Name COlfSOLIDllTE:D TIL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data JUUo Steinnoff 

<035> Contact Telephone Number - Number of person identified in data line <030> 4024 1 921 28 eltt , 

<039> Contact Ema II Address - Email Address of person Identified in data line <03(J> ___ Jst e l nbotf""ohoet . net 

<1120> Please confirm Whether terrestrial backheul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting canie< offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

· 1 ) 

I - -1 

Pages 

Pages 
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• 1, I 

;; ;l" . : . 

:.'.',:,;<- •-'' ~ "..:.c:_ . : .... ·'·" ~ . '.. . - '-'· .. : . ·. " 1'· 
--- -- ·- --·-- :~ _ _:__ __ _;._ ~- .·-. --·- ... ~; -- . 

<010> Stu.dy Area Code 3?1Sll 

<OlS> Study Area Name coNSOL1.n•111m 'l'Bl. co 
<020> Prog~lll:v_e_ar 2ou 

<030> Contact Name - Person USAC should contact regarding this data JuH• sceln1><>ft 

<035> ContactTelephone Number - Number of person Identified in data line <030> 402402121 en. 

<039> Contact Emall Address - Emall Address of person Identified in data line <030> 1•~,•nbo..{t•nebnu .no~ 

<1210> Terms & Conditions of Voice Telephony lifeline Plans !"'"'~"''¢' J 
<1220> Link to Public Website HTTP """' . nebnet . net 

"Please check these boxes below to confirm that the attached d<x;ument(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422ja}(2) annual reporting for ETCs rtcelvlng low-Income ~upport, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
ll2J 

~ 

Name of Attached Document 
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:.(_,, :. :· .it ·1 . ,.j. :•.' 

~~ ,---~\.,- - .; '_1 .• -• ,_,,, ·:I•! c •,, j; / 1• • • >'; 

"J,;jj;_,~:_;·:-.l,.~!,..; ~'..;, -:••:J~.~ •. :.;~~-•~•/!;, .~J:::_,;;•J~ -.:-.',:.l{}__,;\.~~·::';~·-: • ..,. ;.;,I :.~· ... ,.,.::.;.:i~~.J.: - -~.-:-. ~::....•:• ~- • :,~~.'-• - . __ ·:_~ • ""' 

<010> Stucjy Area COde 
<015> Study Area Name 
<020> Program Year COJllSOLIDAIW iKL CO 

<030> Contact Nam• -Person USAC should contact r•gardlng this dtt• ~ 
<03S> Contact Telephone Number · Number of penon Identified in data line <O~ ""1TirD<•mno• < 

<039> Contact Email Address· Email Address of ~erson Identified In data line <030> '°'"0
" "

0 
""" . 

Jtt11nnocrca11ebnot. net 

Select the appl'Ol)riate responses below (Y~. No, Not Apptlablel to note compliance as a recipient of Incremental Connect America Pha.1e I support. froren High Cost support, High Cost support to offset access chafse reductlom, and 
Connect Amenca Phase II support H set forth In 47 O:R t S4313(b),(cl.{d},(e). The information reported on this form and In the documents attached below ts .ccurate. 

<2010> 
<20110> 

<201lb, 

<2012> 
<20U> 
<2014> 

<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<.2020> 

<2021> 

kl<remental Con~ Amerka Phase I ~"C 
2nd Year Certiflcatlon (47 CFR § S4.3t3{bl(l)i} 
3rd Year Certification (47 CFR § S4.313{b)(l)i1) 

Attachment {47 CFR § 54.313(b)(l)ii) 

Pritt Ciip tarrier Recelvlnc Froren Support Certification (47 CFR § 54.ll2{al) 
2013 Froz•n Support Caltulation (47 CFR § S4313(c)(l}I 
2014 frozen ~port Calwlation {47 CfR § S4.3U(cl(2)1 
2015 Frozen Support Calcutallon (47 CFR § S4.313{c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § S4.3U(c)(41} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.31S(d)} 
Certlllcatlon Support Used to Build Broadband 

Connect America Phase ti Reporting {47 O:R § S4.31.3(e)) 
3rd year Broadband Service Cutlftcatlon 
Sth year Broadband Service Certification 
Interim Progress Certification 

r l 
r 1 

N•J'n• of Attad\ed ~n?iJ) i.11t1"1R.C."1rid lt1form;iti0n 

I ' I 

c=_H _____ I 
c - H I 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required information ( I 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addreS5es of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

I ··-·™=-~,-~~~-~ I 

~1-0 
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~, ...... 
~·· .. r ~ ~.. ;> 

L ... :: •. ;" -~,,· ·--·- ,, · --

<010> SblclyArMO>de J115l2 
<OlS> Stucly Ar .. N•,,.. CONSQL!!>l\T1!1> Tiii. 00 
(()~ P~m'fur 201_, 

<030> Contact Namo · Person USAC lhould ton tact reaardfn&_thk dab J\l.li~ _Stei_nho_tf 
<015> ContadTtt.~()ftt ~b.'~ .. _u~q!_petJO!!_~l~l•d.t_~_IH~~,a> t 0:til~U?_21 •x~ 

<03t> Cont>d( .... Addtu> · Cm.IM<itHSol-_ldtfttifltd!>_dota_h_<llJQ> _ _i~&t._ 

Ol(Clttl\4 f>ons .. lowtonota~ ................ .,. ........ 1ceqw.i;ty,....<--to•lmttSUOlj•U-S.""pr!YMctyhold_......_.._,.,._ ... tl\thellMndal,...U .. ttqul-• nt>Mt fottlllnU 
CJtt t 5'.'1S(0121. I furth., ,.rttfy !Mt t i.. ..,,......,Ion '"lort•d.., this fonn • nd In tl>O document• OltldlH btlow It 1cnirato. I "'"'~........ I 

(!010) l>-lllpot1oo S Ytwl'lon ---••m1,.,,..,,. 
Ni me of Atuched OOc.IJment Unin1 lt•quh'M tnfotiMtion 

J>lea90 Check 11111 box to conrotm that !he anactied documenl(s). on rne 3012 contains the roqulred lnformolloo pursuanl to 
00111 § 54.313 (f)( I )foi~ the c<1rrt.r •"-~ prOYide tile number, namoo. and acldr-of community anc:ttOt nstiMlons IO wl1ich bevan 

providing - lo br....n..nd s.vice 111 lhe pnieetllng calendar year. l1J 
lUSJll\03013 .pdt 

(3012) Community An<hOI' lnstlutlons (47 CfR f S4.313(1)(1Ml'll 

('0131 lt-c-oy•l'riv>l•'YH•.ldl!OllC.rrief(OCfRtSA.313(1)(2)1 (Yu/Mo) • 
ihmeol~ °"""""'iltl-CRequ~Od t.ifoiiNtlO<I ~63 

(30141 lfyea,do<Uyourc0<11ponyllltti..RuS•onu•l,.pon !l'ti/llo) e 
Ploeu chocl< these bolce. lo confirm lh81 tho al1achod document(•). on 11,,. 3017, contains lhe requtrod infcnnallon Pt'™'•nt lo§ s.4.313(fM2) compliance requires: 

()015) Electronlc COP'!' of- an..,11 RUS report> (Ol>0t•IMc Report lot IC] 
Tot.<o-vnli:M»M 8or<OW•<>) "''" _., ....... ._ __ _.. ___ I IC! I 

... I t.; 

(J0171 If th.a tHpon,. Is vu en tint .9014, 1tt.1d1 "'°"' c:omptny"s RUS ~nnual 
t~n at\d aH reqvirtd doc&lmenUtfOft 

{30l&) 11th• r014>0nse i• no on lino S014, \t yovr comp1ny 1udit<d7 

1fthert.1pon• lsy.son &nt JOll. pitascchtckthtbo•t.s bek>w to 
coofltmy04N 11Jbmisslc>ll,an •n1l026 P""""'tto f SU131f)(n coni.llls 

N'ln'le Of Aaadted' OO<ufftent l~st•AI MqUUCO lftJOnM\IOtl1 ~ 

(Y• s/No) ~ 

(]019) t-.1<09l'oftt..lrwdkedtln••cl1hht-l;or(2)•fl .. n<ialntpon 1n 1f0tMM-•bletoRUSO\>Ofal.,_Rtponwlelecommua1Cotlolu 0 
(mo) Documtnt(a) for a.lance Sheet. Income Statement and SlatAment of C.h Flows 

(302 IJ Management teller il/rj aud~ oplnfolt issued by eie independent c:el1!!ied pubic a<:c:ounlant that pe!formed tile company's flMlClaf audU 
lftho,_Mifooonri.03011,p!Nwchectti..-­
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371532ne112.pdf Redacted for Public: Inspection 
Consolidated Telephone Company-Annual Progress Report 

Overview 

The Company provides this Annual Progress Report pursuant to 47 C.F.R. 54.313 to report on its 
five-year service quality improvement plan prepared pursuant to 54.202(a), including maps 
detailing its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or 
capacity, and an explanation (if applicable) regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

The Company provided its 5-year plan based upon then-current and reasonably anticipated 
circumstances. These circumstances, by way of example, included the level of recovery and 
revenue that the Company believed, in good faith, it had projected in each of the plan years. 
These projections were based on the Company's understanding of the regulatory regimes, 
Universal Service programs and intercarrier compensation requirements applicable to its 
operations. As the Company noted, should these anticipated circumstances change or the results 
of such programs and requirements differ from the Company's projections, the Company's plans 
may change. This same analytical construct was used by the Company in developing this 
Annual Progress Report and the same caveats are applicable to the good faith estimates provided. 

The projected p~ital improvement (CapEx) over 5 years for the Company is 
approximately--· For calendar year 2014, and in addition to the capital improvements 
planned in the wire centers to provide access to facilities that allow subscribers to have service 
meeting the 4/1 Mbps stand~mpany incurred approximately - in depreciation 
expense and approximately --in on-going maintenance and operating expenses (OpEx). 
These types of expenses will be incurred by the Company during the 2015 to 2019 calendar 
years. 

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015 

Initial 5-Year Plan filed and submitted in June, 2014 by the Company in response to 
July 1, 2014 deadline 

In its initial 5-year plan, the Company described its overall proposed improvements throughout 
the entirety of its service area to provide subscribers broadband service meeting the broadband 
standards based on proposed improvements and/or upgrades to the network by the end of 
calendar year 2019. In this Annual Pro ess Re ort, the Company updates that information 
related to the Wire Center (exchange) which are the 
target areas for current and planned upgrades for 2015. The Company recognizes that the 
Commission has raised the broadband standard to I 0 Mbps downstream/I Mbps upstream and 
the Company is currently evaluating how best to achieve this standard. However, the Company 
believes that the improvements outlined herein for calendar year 2015 will help achieve the 
revised standard for broadband. For those locations currently not l 0/1 capable, the Company 
will attempt to meet a request for such service based on the "reasonable request" standard 
established by the Commission. 

For the exchange 

Construction started 
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of fiber route miles out of. miles) bas been constructed 
Approximately of outside plant materials has been ordered and received. 

- -roximately of central office equipment has been ordered. 
estimated completion timeframe. 

For the exchange 

of outside plant materials has been ordered and received. 
of central office equipment has been ordered. 

FCC Form 481 Line 113: Maps detailing progress towards meeting plan targets 

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June 1, 2015, with locations capable of 
10/1 broadband service as of June 1, 2015, and census blocks where planned capital 
improvements are scheduled in year 2015. 

The maps contained in Appendix A-2 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June 1, 2015 and with locations capable of 
10/1 broadband service as of June 1, 2015. The exchanges noted in Appendix A-2 do not have 
planned capital improvements in 201 S. 

FCC Form 481 Line 114: Report how much universal service <USF) support was 
received. 

Table I below contains the amount of universal service dollars booked by the Company for (A) 
Year 2014, (B) January through April (most recent month available prior to preparing filing) 
2015, and (C) estimated portion of USF dollars attributable to capital expense/operating expense. 

The methodology used to develop Table l is a function of the Company's investment levels and 
maintenance and operations expense levels for 2014 as further explained in Table 2. The 
Company has used these categories based on the applicable account balances to which federal 
USF dollars are intended to be used, i.e., those accounts that reflect the Company's costs for 
provisioning, maintaining and upgrading of facilities and services associated with the Company's 
provision of universal service. In doing so, and in the absence of Commission direction to the 
contrary, the Company has developed what it believes to be a reasonable, good faith 
methodology regarding how it should allocated federal USF disbursements. 

Page2 
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Table l - Universal Service Support$ 

Consolidated Telephone (371532) Total USF 
2014Jan-Dec Booked Amt 

Jan 2015 Booked Amt. 

Feb 
Mar 
Apr 
May 

Total Jan·M?Y 2015 

:.·aa .'..I 
~.: .•. 
:s 
:.• 

*- derived using Table 2 percentages on lines 22 and 23. 

Table 2, below contains expenditures for provision maintenance and upgrading of facilities and 
services supported by federal universal service funding. The estimated percentages contained in 
Table 2 were used in response to Lines 115, 116, and 117 of the FCC Fonn 481. 
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Table 2 

SAC 371532 
2014Amt. 

1 Total Network Support Expense 
2 Total General Support Expenses 

$ ... 

3 Total Central Office Switching Expense 
4 Total Central Office Transmission Expense 
5 Total Cable and Wire Facilities Expenses 
6 Total Depreciation _& Amortization Expenses 
7 Total Expenses Attributable to Capital 

$ 
$ 
$ 
$ 
$ 
$ 

8 Total Network Operatlo_ns Expenses $ 
9 Total Customer Operations Expense $ 
10 Total Corporate Operations Expenses $ 
11 Total Expenses Attributable to Operating . $ 

12 Total Capital and Operating Expenses ]s=jjiiiiiiiJ 
13 _Additions CapEx . 
14 Total Central Office - Switching · $ 
15 Total Central Office - Transmission $ 
16 Total Cable and Wire Facilities Assets $ 
17 Total Additions $ 

18 On-goi ng Malnt/Oper Exp 

19 Capex Additions+ De pr 
20 All Expenses excl Depr 
21 Total 
22 % attributable to Capital expenditures 
23 % attributable to Operating Exp 

24 2014$ used for Service Quality 

25 2014 $used for Service Coverage 
26 2014 $used for Service Capacity 

27 Est. % of USF used for Service Quallty 

28 Est. % of USF used for Service Coverage 
29 Est.% of USF used for Service Capaci 

I 

$ 

$ 
$ 
$ 

, $ 
: s 

$ 
$ 

30 Est. 2014 $of USF used for Servi ce Quallt $ 
31 Est. 2014$ of USF used for Service Coverage $ 
32 Est. 2014 $of USF used for Service Ca aci $ 

. . ···----··-

FCC Form 481 Line 115: How much <USF) was used to improve service quality and 
how support was used to improve service quality. 

The Company estimates that approximately. or-of2014 USF dollars it received 
was used to improve service quality. The Company submits that, for its operations, service 
quality is reasonably considered to be related to the Company' s maintenance and operations 
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expenses associated with its network. The Company submits that these expense categories 
reasonably reflect what the Company undertakes to meet its network quality objectives and 
capacity requirements necessary to serve and meet the needs of its customers. In the absence of 
Commission direction to the contrary, the Company has allocated of its maintenance 
and operations expenses to this "service quality" category and to the service 
capacity category (FCC Form 481Line117, below). Based on the Company's objective of 
meeting it customer's telecommunication services and advanced telecommunication service 
needs, the Company believes that the estimated percent of universal service funding received in 
2014 that was spent on maintenance and operations represent a reasonable and good faith 
estimate of the percent of universal service funding that has and wilt be used to improve service 
quality in 2015. 

FCC Form 481Line116: How much CUSF) was used to improve service coverage 
and how support was used to improve service coverage. 

The Company estimates that approximately. or - of2014 USF dollars it received 
was used to improve service coverage in those wire centers/exchanges where the Company 
provides telecommunication services and advanced telecommunications services. The Company 
submits that, for its operations, service coverage is reasonably related to the Company's capital 
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense) 
as those investments are related to the Company's ability to ex.tend (and thus improve) service 
coverage from that which the Company's network was previously able to provide. As a result of 
the expansion and network deployments that the Company had undertaken and continued to 
undertake as a result of its 2014 expenditures, as of June I, 2015,. of households have access 
to 4/1 or higher broadband service. The Company believes that the estimated percent of 
universal service funding received in 2014 used for network upgrades (including depreciation) 
2104 represent a reasonable and good faith estimate of the percent of universal service funding 
that has and will be used to improve service coverage in 2015. 

FCC Form 481 Line 117: How much (USF) was used to improve service capacity 
and how support was used to improve service capacity. 

The Company estimates that approximately. or - of 2014 USF dollars it received 
was used to improve service capacity in wire centers/exchanges where the company provides 
telecommunication services and advanced telecommunications services. For the reasons stated 
in response to its explanation regarding FCC Form 481 Line 115, above, the Company believes 
that the estimated percent of universal service funding received in 2014 that was that was spent 
on maintenance and operations represent a reasonable and good faith estimate of the percent of 
universal service funding that has and will be used to improve service capacity in 2015. 

Pages 
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Consolidated Telephone Company, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for.information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer Information. 
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Consolidated Telephone, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

All central offices I exchanges in the company are equipped with either propane generators or 
gas powered generators which are capable of providing a minimum of 7 days' of emergency 
back-up power. Additionally, all company central offices I exchanges are equipped with 12 
hours of emergency DC battery backup. The initiation of the Company's battery back-up 
capability is triggered when the network Identifies the existence of a loss of power. Finally, 
100% of Digital Loop Carriers (DLCs) deployed in the field are equipped to provided 12 hours of 
emergency back-up power. The company also has access to approximately 36 portable 
standby generators that could be used throughout its network to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system capacity is available to handle significant traffic spikes that may occur during 
emergency situations. The company's fiber optic transport network utilizes Ethernet technology 
witf) scalable intra-network trunking to handle traffic spikes during emergency situations. 
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Consolidated Telephone Company, Inc. 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Consolidated Telephone Company, Inc. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. 
In addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option. consumers are usually not charged a deposit. 

NT AP is administered by the Nebraska Public Service Commission. 

NT AP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101 , Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tr•bal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibility 
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In addition, consumers are eligible for NT AP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous 
States and D.C. 

1 $15,890 
2 $21 506 
3 $27,122 
4 $32,738 
5 $38,354 
6 $43,970 
7 $49 586 
8 $55,202 
For each $5,616 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Consolidated Telephone Company, Inc. for additional 
information on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Consolidated Telephone Company, Inc. Voice NTAP service includes unlimited local minutes­
of-use within the toll-free calling area. Consolidated Telephone Company, Inc. Voice NTAP 
Plan does not include any free minutes-of-use for toll. Toil is billed at the standard toll rate 
depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the NTAP service, Toll blocking is available to eligible consumers at no cost. 
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Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Consolidated Telephone Company, Inc. 
Advertised rates do not include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NT AP will result in termination of the NT AP recipient's monthly 
NT AP discount and de-enrollment from NT AP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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FCC Form 481- Line 3010 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual spe.eds of 4 Mbps downstream/1 Mbps upstream: 

• Consolidated Telephone, Inc., Inc provides broadband service with speeds of at least 4 
Mbps downstream/ 1 Mbps upstream in its service area and, therefore, certifies that is 
has taken steps to provide broadband service with actual speeds of 4M/1 M, with latency 
suitable for rea~~time applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to offerings in 
urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Community Anchor Institutions {47 CFR §54.313(0(1)(ii)} 

FCC Form 481 Line #3012 
Study Area Code: 371532 
Study Area Name: Consolidated Telephone Company, Inc. 

List the name and address of community anchor institutions to which the ETC newly deployed 

broadband service in the preceding (2014) calendar year. 

Name Address 
UNL Research Center 25091 Gudmundsen Rd. Whitman, NE 69366 
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LABENZ & ASSOCIATES LLC 

Cer1Jfl•d Public Accountanb 
4536 Normal Boulevard. Suite 195 
Lincoln. Nebn13ka 68506 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

To Management 
Tue Combined Telephone Operations of Consolidated C-Ompanios, Inc. 
Lincoln, Nebraska 

We have reviewed the accompanying combined balance sheets of The Combined Telephone Operations 
ofConsolidnted Compan.ies, Inc. as of December 31, 2014 and 2013, and the related combined statements 
of income and compreheruiive income, changes in stockholder's equity and cash flows for the years then 
ended. A review includes primarily applying analytical procedures to management's financial data and 
making inquiries of company management A review is substantially less in scope than an audit, the 
objective of which is the expression of an opinion regarding the financial statements as a whole. 
Accordingly, we do not express such ao opinfon. 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordSDce with accounting principles generally accepted in the United States of America an.d for 
designing, implementing and maintaining internal control relevant to the preparation and fair presentation 
of the financial statements. 

Our responsibility is to conduct the reviews in accordance with Statements on Standards for Accounting 
and Review Services issued by the American Institute of Certified Public Accountants. Those standards 
require us to perfunn procedures to obtain limited assurance that there are no material modifications that 
s11ould be made to the financial statements. We believe that the results of our procedures provide a 
reasonable basis for our report. 

Based on our reviews, we are not aware of any material modifications that should be made to the 
accompanying financial statements m order for them to be in confonnity with accounting principles 
generally accepted in the United States of America. 

Our reviews were made primarily for the purpose of expressing a conclusion that there are no material 
modifications that should be made to the financial statements in order for them to oo in confonnity with 
accounting principles generally accepted in the United States of America. The supplementary 
infonnation included in the accompanying Schedules 1 - 4 is presented for purposes of additional analysis 
and is not a required part of the basic financial statements. Such information bas been subjected to the 
inquiry and analytical procedures applied in the review of the basic financial statements, and we did not 
become aware of any material modifications that should be made to such infonnation. 

Jt~ ~ ~.tuJ "1W~ . 
April 27, 2015 
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Officer Certification 

The President of Consolidated Communications, Inc. states that: 

1. Consolidated Telephone, Inc. was not audited in the ordinary COtll"se of business for the 
preceding fiscal year. 

2. To the best of my lrnowledge, the Balance Sheet (Fonn 3005a), Statements of Income 
and Retained Earnings or Margins (Form 3005b), and Statements of Cash Flows {Form 
3005c) contained herein are complete, accurate, free from any misstatements and are not 
misleading jn any respect. 

3. The 2013 and 2014 fiscal year information contained in the above referenced schedules 
was reviewed at the Combined Telephone Operations of Consolidated Companies, Inc. 
by the Certified Public Accounting finn of Labenz & Associates LLC and the 
accompanying Independent Account's Review Report was presented to the Board of 
Directors by representatives of the CPA fum noted. 

Nothing bas come to my attention that would indicate any material change to the statements above. 

Signature: 

Date: 

Name: 
Title: 

Address: 

Wendy Thompson Past 
President 
Consolidated Communications, Inc. 
6900 Van Dom St. Suite 21, Lincoln, NE 68506 


