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Federal Communtcatlons Comm 
~ Cf:f?'l C: ·.··~~'.~ ~: f'_!ftce of the Secretary IS3bi Marlene H. Dortch, Secretary ~\r.;r.e~1 r·: 

Federal Communications Commission~; i.> ... ,~·~i ... t 1 ' 

Office of the Secretary 
445 12t1i Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Champlain Telephone Company 
Study Area Code 150077 

Dear Ms. Dortch: 

On behalf of Champlain Telephone Company ("Champlain"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Champlain seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(I ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

y~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, .confidential) 

No. of Copies rec'd 0-t) 
1 47 C.F.R. §§ 54.313, 54.422. List ABCOE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R § 54.3l3(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Washington, DC 20554 

Re: WC Docket No. 14-58 
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JUN 2 o 2015 
Federal Communtcat1ons Ct>mmls3t>n 

Office of the Secretary 

2015 ETC Annual Report of Champlain Telephone Company 
Study Area Code 150077 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Champlain Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The infonnation contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Fonn 481 Line 112 attachment. 
Infonnation of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See Jn theMatter ofCcm11ect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
caniers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protoco~ 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Stud~ Area Code 150077 i 
<015> CHAMPLAIN TEL CO I 

Stud~ Area Name 1 
<020> Pro11ram Year 2016 ACCEmo1~ILEO 
<030> Contact Name: Person USAC should contact 

with guestions about this data Mark Webster 

<035> Contact Telephone Number: 
Number ot the ~rson identitied In data line <030> 

5 182982480 ext. 

<039> Contact Email Address: 
Email ot the ~erson identitied in data line <030> mwebster@Cbainplaintelephone.com 

<100> Service Quality Improvement Reporting (comp/ti< ottaclltd workshett} 

(complete attached wotkshttt} <200> 
<210> 

Outage Reporting (voice.-) ___ ,,_ 

I ./ ~- check box if no outages to report 

<300> 

dtm 2 5 2$ 15 

./ 

./ 

<310> ~:,:::::: ::~ 'T' I • I 

I 
I liiiiR 

1attac11 d~criptivedoc'"u~--11 __ _.. __ ""' .... -. 

<320> Unfulfilled Service Requests (bro;.a::db::a::.n::d.:_) _ ___:J::o======'-----------., 
./ 

<330> 
,..,. 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Detail on Attempts (broadband)! I l 
1'-· -----.,.-.,..-..-----------------'(ottach descriptfvtdocumtnt} 

Number of Complaints per 1,000 customers (voice) 
Fixed ~o_._o _______ -4 

Mobile o.o 
~---------~ 

./ II " I 
Number of Complaints per 1,000 customers broadband ./ 

Fixed o.o t----------4 Mobile o.o '-------........ --~ <SOO> Service Quality Standards & Consumer Protection Ru es Compliance {checi to indicate certification} ./ II " 

<510> 
I "00""'"'·"' 

(ottocfltd demlpb'v< document} 

<600> F,,:u:;;.n.;.;ct.;;i""o.;.;n;:;al=ltv-"ln;.;..:;E.;.;m.;.;e-.ri .. 1.'e::.:n.;.;1cv .... s .. it;.;;u•a.-ti.-o,.ns._ _____________ (check to indicate mtl/lcollon} 

1S0077ny610.pdf 

<610> 

<700> Company Price UTTerlngs (voice) 

<710> Company Price Offerings (broadband) 

<80<» Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

if attached descripti~e docutMnt] 

(complete ottoclltd worksheet/ 

(comp/et< ottoclled worl:sheet/ 

(comp/tie ottoclled worksheet/ 

(if yes., comp~te attached WOtk.$hUt} 

Ives 

<1010> I I ,.---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not chedc 101M1co1eurtificotion/ 

<1110> (comp/et<ottochedwori<shttt} 

<1200> Terms and Condition for Lifeline Customers /compJ•t•attochtdw<H'kshettJ 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange carriers 
<2000> (ell eek to ind/cot< c.,,;jicolfon/ 

<2005> (comp/tie ottoclltd worl:$/>ttt} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Addit ional Documentation Worksheet 
(check to ind/cat< etttljicotton} 

{completl ottad'led 'NOrhh1et} 

./ II ./ 

__ .t _ _.1 ... 1 --"---

__ .t _ _.1 .... 1 -"-~ 

I I~ 
./ 

./ 
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(100) Ser.Ike Qu.Rty Improvement Reportfnc 

Dat• Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regard In( this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" flied with the FCC? 

15007 7 

CllAMPLAI.N TEL CO 

2016 

Mallr t Webater 

5192982'80 •xt. 

.wbate~hallplaintel•phoae . c .. 

(yes / no) 

(yes/ noJ 00 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voioe telephony service. 

Attach Five-Year SeMce Quality lmpr~nt Plan or, in subsequent years, 
your annual prot1ress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

r""'-" ¢ • - _ ·· . -1 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How rrodl (USF) .. used lo improoie seMcll quality and how support was used to impro\19 seMcll quality 

<116> How mud! (USF) was used ID improoie seMc:ie cowrage and how support was used lo improve seMcll cowrage 
<117> How rrodl (USF) was used to improoie seMcll capacity and hr:111 support was used to improYe service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(ZOO) SeMce OUtap Reportlns (Voice) 

Datll Collection Fonn 

<010> Study Area Code 

<015> Study Area N1tne 

<020> Pre11r1m Year 

<030> Conted "-me - Person USAC should conted reprdln1 this d1t1 

<03S> Conted Telephone Number· Numbef of person ldelltffled In dltl line <030> 

<039> Cont8d Em1H Address· Em1M Address of person Identified In dlta ffne <030> 

<220> - - -- -
NOllS 

Refefence OutlpStlrt <>utese Stlrt OutlpEnd OutlpEnd 

REDACTED FOR PUBLIC INSPECTION 

150077 

CHAMPU.IN TIU. CO 

201' 

Muk 1t1.b1tar 

5182'82410 ut. 

-b•terkhu;>laintelepbone. com 

-- ~ -

Nul'llllefof 911 Fldlltles 
Number Dita Time Dete Time CUstomers Alfected Total Number of Aff9ctecl 

CUstomers (Yes/Nol 

Page3 

FCCFonn481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- - .. 
Did This Outlp 

s.MceOutl .. Alfect Multiple 
Description (Check StudyArus Service Out8p PrewntltM 

'" thlt -"" 
(Yes/ Nol Resolution l'rocedul'IS 

P1se 3 
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<010> Stu~ Area Code 150077 

<015> Study Area N1me OIAHPLAU TEL CO 

<020> Progam Veer 2ou 

<030> Contact N1me • Person USAC should contact r~dln1 th~ata Mark Web.cer 

<035> Contact Telephone Number · Number of pel'lOn Identified In data line <030> 5112'82480 ext. 

<039> Contact Email Address · Em1U Address of p~rson ldenttfle(l_lfl data llne_<030> 111Web1 t.r~chA~i1u:elephone .com 

<701> Resld~al Local Sefvlce Olar1e Effective Date 

<702> Slnale State-wide Residential Local Sel'Yice Char1e 
I l/l/2015 I 

<703> <al> <12> <i3> : ·~-~· ·r\ ~i.t.: .. _~f~!·~·:<5·~.·~~~~~~7.". :;:·"~~y~:--' ·~ 

Stne Exdlll,.. (ILEC) SAC(CETC) RateTYDe 
Resldanti.I Local 

SeMc:eltate State Subscriber Une Cham I State UnMnlll ~ FM 

_c ...... . ._ ..... ···--"-"--" 

Ptge4 

4$> <c> 
Mendat°'Y Extended Mii 

5ervtc. Cham hot81 per line Rates and fft 

P1ge4 



(111Jt lioedliiind Prtce otr.rlftcs 
o.g Colectlotl Form 

<010> Study Area Code 

<015> Study Area Name 

<020> ProSTam Year 

<030> Contact Name - Person USAC should contact recardln& this data 

<035> Contact Tel~~ Number· NIJtTll>er _~on ld8ltlfled In data tine <030> 

<039> Contact Email Address • Email Address rA person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

150077 

CHMIPI.AIN TBL CO 

2016 

Mark ttebater 
518298200 ext. 

111W11l>1terecha"1'laintelepbone.co.. 

i·· ~···, 'ltcFonn41 ' , 
l o ~ · . ~ .. .& !'·•. 1 • • , 

}i<; .. - . MCollitl!INo. ~/OM9 Colltid No. ~H 
,..,,. ..... · ........ 20... . 
~ '·' _, ~ 

<711> <al> - Q2> ---- - ... ., ::--r ob~~:~~:.,..· 7sb7.'-~ ...... ~~ ; "'·· '~ .. ~~· ... ~.-- ·:-:~-~ ........... ~: .-- -

""'~-- -. ~· ~ 
-

·;.as -- .. - -~ ... ,,_ 

<114> 

lrNClband ~. Usese Allowwice 
State 11ecu1atec1 DownlOlld Speed lroedblncl Se'*- - usace A11oWMCe Action Tlbtl When 

St8te r--IJUCI llelldentW !late Fees TOUll llate 9lld Fefl IMhM) lt-.i_l_I IGll Umlt ll•edled (Nl«t} 

~-- . .... 
-• . , .. ....,,' ' Wt,....,....,. 

Page s 

Pages 
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Dita Coledlon '°"" 

<010> Study Area Code 150077 

<015> Study Area Name CHAMPLAIN _Till. co 

<020> Prosr*m Year 2ou 

<030> Contact Name · Person USAC should contact regarding this data Mnlt lfeb•~•i-

<035> COntact Telephone Number. Number of penon ldentlfled In data HN! <030> 51129120 0 e..t. 

<039> Contact Email Address· EmaU Address of person Identified In data line <030> mweb•te~hamplaint.iephone .com 

<810> Reporting Clrrief Tb• Cha9')lain Telephone ~y 

<811> Holdlng Company Not Applicabl e 

<812> Operating Comptny The Chupla ln Telephone Cotlpanr_ 

<813> -:·· ... ~ ........ -~~~··~ ·~.·. ~~;.· ~----·:· ·~7<.~!-t·' 1t:"r~'!:~1.{·~._· .. ~~r~1:~,~~~'.'< ,-( \ ~~~P~~~~-y·~J;-~ -,:--:t.·r-f~:Z~r~~~~;~~-,-~Y.1r!'1:2~ ;:~~~;":~i~;~r ~-.... ~r;:~~·~· .. 7 :~·.~._: --·· · ... ; -:r~ ... ~ ·i; · :;. 

AfflRates SAC Doiftl 9uslness As Compeny or lnnd Oeslpatlon 
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(900} Trfbitl Lands Reportln1 · · ·· .• ~ .... 
oat. Conection Form . ~~~-.. :. .' 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

150077 

OINIPLAI N TIU. CO 

2016 

Mark Webat er 

<035> Contact Telephone Number - Number of person identified in dat.a line <030> 51129820 0 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> -bate~ha111plaintelephone. coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the 11ttached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<9211> 

<929> 

Feasibility and sustainability planning; 
Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I l 
Select 

Yes or Noor 

NotAppbble 

Name of Attached Document 
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<010> Study Area Code 150077 

<OlS> Study Area Name CHAMPLAIN TEL 00 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Mark web•ter 

<03S> Contact Telephone Number - Number of person Identified In data line <030> s1e2,.2uo u t. 

<039> Contact Email Address - Email Address of per501t_ldentified in data line <030> ~•terec11amp1~1nte1ephona.co. 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes. No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers brOadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

[- ~ l 
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<010> Study Area Code 150017 

<015> Study Area Name CHAMPLAIN TEL CO 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data 11uk 11eb•t~r 

<035> Contact Telephone Number - Number of person identified in data line <030> s1n992uo ext . 

<039> Contact Email Address- Email Address of person Identified in data line <030> 1Neboter9Cbuipl&intelei>hone.c-

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, .... ,, .... ,. ,., - I 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm t.hat the attached docu~nt(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54,422(a)(2) annual reporting for ETCS receiving low·lna>rne support, carriers must 

annua I ly report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

[I] 

rn 

Name of Attached Document 
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<010> Study Area Code 
<015> Stucly Area Name 
<020> Proaram Year 
<030> Contact Name • Person USAC should contact re~dlnA this dlta 2010 

<035> Cont«t Ttlephon_e Number -~u111ber of~rson ldtlltlfled In data line ~30> ~~ircirr 
<039> Contact Email Address· Email Address of person Identified In dlta tine <030> "7.T.<7Wnwv ""'"· 

~•nc0&11p1amce1epnone. eonr 

Select Ille •pptOpflMa ~below (Yes, No, Not Applcable) to nae. mmpllance as• rwclplent of 1--mal Connect AIMrica "- I support,'- HIP Cost support, HIP Cost support to offset_,_ ct.rp reductions, and 
Connect America "'- II support n set fortti In 47 Cfll f SUU(b),(c).(d),(e). The lnfonMtlon r9pott8d on this form and In ttle documents atlacNd below Is eccurate. 

Incremental Connect America"-' NPO~ 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)I} 
<2011.a> 3rd Ye1r Certification (47 CFR § 54.313(b)(1)11) 

<2011b> Attachment {47 CFR § 54.313(b)(l)il) 

Prtc:e C.p C.rrler II~ ffozen Support c.nHlc:Rlon {47 CFlt f 54.312(•)} 
<20U> 2013 Frozen Support calculltion (47 CFR § 54.313(c)(l)) 
<2013> 2014 Frozen Support Calculltion (47 CFR § 54.313(c)(2)) 
<2014> 2015 Frozen Support Calculation (47 CFR § 54.313{c)(3)) 
<2015> 201.6 llnd future Frozen Support Calculation (47 CFR § 54.313(cl(4)) 

Price C.p C.ITW ConMCt AIMrica ICC Support {47 CFlt f SUU(d)} 
<2016> Certlllc:atlon Support Used to BuHd Broadband 

Connect America l'hlte II Reportlrlc {47 CFll t SUU(e)} 
3rd year Btoldband SeNk:e Certification 
Sth yelT Broadband ServiCe Certification 
Interim Proereu Certlficltlon 

I I 

I - - . ] 
Nome of AttaclMd Ooalmenl(11 un,.. Mquno "''"'""''llOll 

<2017> 
<2018> 
<201.9> 

<2020> Please check the box to confirm that the attached document(s), on tine 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Pl"ogess Community Anchor Institutions 

I I a :s :amrc::::: a 11c:c:a .m1:1 .. :c: Nllftil Of ARl<'neG OOCVf"IMftl,11 ,....._.. n~- ,, .. _ .. __ , 
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C-. .... Ol ..... c......~ ., .. ... ~,.. 
<01(1> Slucly Atu Code 150017 
<015> StullyAluN..,. CIW!PLAIN Till._~ 
<020> ........... v- 201' 
<030> Contact N.,... · - USAC-~ ._.,._- Mark Webater 
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REDACTED FOR PUBLIC INSPECTION 
P•ce u 

<010> Study Area Code 150077 

<01.S> CllNIPLAIN TEL C'O 

<020> ram Year 2016 

<030> Contact Name· P"rson USAC should ciontoct reprdinc this data Ma rk Webst er 

<035> Contact Telephone Number · Number of person id"ntifoed in data Hne <030> Sl82982480 ext . 

<039> Contact Email Adchss • Email Address of person iclentifi"d in data line <030> 

TO BE COMPLETED BY THE REPORTING CARRIE.A, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkatlon of Officer as to the Acairacy of the Daui Reported for the Annual Reporttna for CAF or U Recipients 

• cdfy tNt I em ... oflker of the NPOrtlnc CMW; ""' .......... lndude--.tncllM 8UWKY of the_.. repott1111 ~tor ..._I wwlcle IUPPOl't 
~; • ...._to the best of lftY knowledp, llM lnfomla1!on reported on tllll form wl In ..,Y ~ 11 ac:aanta. 

~•me of Reporting earner: 

Isl.nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!Title or posltion of Authorized Officer: 

!Telephone number of Authoriz"d Officer: 

IStudv Area Code of Reporting ea rner: Fllina Oue Date for this form: 

Persons wnlfutly makln1 fl lse statements on this form Qn be punblltd by fine or forft huro undtr tht Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
uncler Title 18 of the United Statts Codt, 18 U.S.C. § 1001. 
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Pece 14 

<010> Stud Area Code 150077 

<015> Study Area Nome 

<020> p mYear 2016 

<030> CDntact Nome - Pe rson USAC should contact regardi!J this data Mnk Wet>.ter 

<035> Contact Telephone Number· Numberof personidencified indota hne <OlO> S1U9U480 ext. 

<039> Contact Email Address - Emol1 Addr•ss of person Identified In data fine <030> mweboter9Cbamplaintelepbone . COil 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANN UAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcltlo11 of Officer t o Authorize a11 Acellt t o Fiie An11ual Repons for CM- or LI Redple11ts Oii lehalf of lleportlfll carrier 

c.r11fy u..t (N.me of Agent) John Staurulaki!, Inc. lo aultlortncl lo oubmlt the lnfonMtion roported on l*lalf of the reporting carrier. I 

i.o cortlfy thllt I am an C>fllc.r of the roportlng canter; my IMpOMlblllti .. Include ensuring the accurecy of the annual dlllll roportlng roqul-. provided lo the authortzed 
and, to the - of my ltnow*lge, the ~ and data provldad lo the autllorirad agent lo accurm. 

John Stouruloklo, Inc . 

CHAMPLAIN Tl!L CO 

Doto: 06/24 /20.-15.._ ____ _ 

Fill Due Dote for this form: 01 01 20 15 

Persoo.s willfully moklog f•lse stotements on this form can be punished by fine or lorfehU1"e undtr the Communications Act ol 1934, 47 U.S.C. H 502, S03(b), or flne or imprisonment 
underTttte l8oltl>e United StJtes Code, 18U.S.C.§ 1001. 

TO BE COMPLETE.D BY THE AUTHORIZED AGENT: 

Certllkatlon of Arent Authorized t o Fiie Annual Reports for CM- or LI Recipients 011 Behalf of Reporttnc carrier 

~as ag..,t for the repo<tlnc canter, cortlfy t"-t I em euthomed to subnllt the ennuel ropons for unlvenal seNlce support redplents on behalf of t he roportl!J aimer; I have provided 

data reported herein bosld on data pnwldld by the reporting ainler; and, to the best of my knowledga, the Information roportld heroin It kalnita. 

John Staurulakis . Inc. 

CERTIFIED ONLI NE Dote: 06 24 20..,.1.._5 _____ -il 

Affalre 

07 201 

Personi willfully maklog false statementionthls form can be punished byfon• ot lorfoltu<• uod.,th• CommunicotionsAct of 1934, • 7 U.S.C. ff 504 503(b), or fine ot imprisonment uode<TM!o 
18of tho Unktd Stotts Code, 18U.S.C.§1001. 
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Attachments 
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~Price Offettncs ...... VOke .... DMa~ o.a Colildlolt Fona • ~ .... , 
• • Jo ~ t.''".~.,,. : 

<010> Study Area Code 150077 

<OlS> Study Area Name CHAMPLAIN TZL CO 

<020> Prop-am Year 2016 

<030> Cont.ct N1me • Penon USAC should cont.ct rtpl'llln~ this datJI Kark Web•t-•r 

<03S> Cont.ct Telephone Number· Number of person identified in data fine <030> 518298200 ext . 

<039> Cont.ct Email Address · Email Address of~ Identified In data llne <030> -b•te...,hamplaintelephone. e°'" 

<701> RHidentlal local Service Charce Effective Date 

<702> Single State-wide Resldentlal Local Service Charce 

<703> 

I 1/1/2015 · - - I 

1• i·::f· . .;":.f .... :,-: .(~_··~¥~•~. :~: ; .. 
•: ·~ ;!.: :t.~1\(<';.;~~eoofuji:No:~COntrolNo. 3Q80.0IU 

I.\\ :; .. <J ~ .• .,\ .J!-;'.: _~ · ~ _·!-~-!~1Du . "· 

<al> ~t: .~··· ··-.. ·:iq;;.;· .\~ ·:\·~~-~~~~~~~~~~~~~-7'?~ft~f?~~•{r~;·~· ~.,_~ ~~ r~~~:!;.:;~~r~~:~ ~·,J .. ~·~_r;~( ,!·,.::_ <·.·:\N~·=:~•s.,,.·~1~ ~ • i~ <c> 
Resldentl811.ocal Mlinclatory Exi.ncled Arn 

State Exdlllrwe (ILEC) SAC(CETC) RateTvoe Service Rate State SubKrtber line Chern State Unlwnal Smllce F.- Service Chern Tot81 aer llne "8tm and Fee 

NY Champlain PR 21.11 0.0 o.o 0.0 21.11 

NY Mooers PR 22.05 0.0 0.0 0.0 22 . 05 

NY Rouses Point P'R 21 .11 0.0 o.o 0.0 21.11 
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(710t 8roecRlend Price qtflftiip 
Dita ~Forin .. 

~:\- '"·' ·-'• .. ~~:'~~- t«,.~·· .. , . . :~.... . . .... .. 
<.-~~ - -•· iOM1~1t{J. .~to11tto1No. l~t 
'!Y ':;.tilf:zou . . ' 

<010> Study Arn Code 150077 

<OlS> Study Area N- CllMPIAIN T!IL CO 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regardins this data Mark Webater 

<035> Contact Telephone Number - Number of person identified In dltl line <030> 5182992480 ext. 

<039> Contact Email Address - Email Address ol !>4!fSOn ldetltlfledl~ dm llne_~30> -1>~_•!'9Cb&111Pl•lntelepbone . ccoo 

<711> 1> <a2> .. ~:---~ ·- ;-·:~~:-<6,~~·-1'-~~ .. ~;~}~:=- -.~;-;-:~~~-·-,··~-~ .-
Stall! ~ 111.fC) Resldenti.c sc.t• ResulnHI Total Rates llroedllend S.Nlce - llroadband Service Usage AllOWJnce Usage Allowance 

ltllte Fees and Fees Downloed Speed Upload Speed (Mbps) (GB) Action Taken 
ALL IMbps) When Umlt Reached {select} 

NY 39.9 0 . 0 ALL 39 . 9 6 . 0 1 . 0 99999 Other, unlimited u.age allow&nce 

NY 0 . 9 0 . 0 49 . 9 1o.o l.O 99999 Other, unlhlited usage allow&nce 

NY ALL 54 . 9 o . o 54 . t 20 . 0 i.o ,,999 oeher, unliaited ueage allowance 



REDACTED FOR PUBLIC INSPECTION 

Champlain Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Champlain Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to service quality standards and consumer protection obligations 

under both federal and state law. These standards and obligations include, but are not 

limited to, the following: (1) providing copies of a tariff, pending tariff, or rate filing 

which disclose rates, terms and conditions of service to customers in accordance with the 

New York Code of Rules and Regulations (NYCRR) Title 16, Volume C, Chapter 6, 

Subchapter A, 602.4; (2) adherence to state service quality standards and consumer 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (" 2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

protection requirements governing telephone providers under NYCRR Title 16, Volume 

C, Chapter 6, Subchapter A service, Parts 600, 602, 603, and 609; (3) truth-in-billing 

requirements; and ( 4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

In addition, Champlain Telephone Company certifies compliance with broadband 

specific consumer protection obligations under both state rule and federal law. The 

obligation under state rule is NYCRR Title 16, Part 605 as it pertains to common carriage 

and the delivery of broadband services as a separate service from the provision of 

content. The federal law obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use 

of such services, and for content, application, service and device providers to develop, 

market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The 

Company furthermore will comply with all requirements set forth in the 2015 Open 

Internet Order when it becomes effective. 
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Champlain Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Champlain Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company's network 

is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Rate Type • Select From Drop-down: 
MS for Measured Residential State Mandatory Total per llne Rates and Fees 
MT for Metered Local Service Subscriber State Universal Extended Area No Data Entry Required 

State Exchange (ILEC) FR for Flat Rate Rate UneCharre Service Fee Service Charge calculated by System 
NY Champlain FR 21.11 0 0 0 21.11 
NY Mooers FR 22.05 0 0 0 22.05 
NY Rouses Point FR 21.11 0 0 0 21.11 

-
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-=-------•-, .... ~-~ HOME CORPORATE SERVICES NEWS CONTACT US 

Lifeline Assistance Program 
The Lifeline assistance program offered by Champlain Telephone 
Company is a federal program that provides eligible households 
with a monthly discount on telephone service. Primelink offers 
Lifeline on all of its voice packages, including bundles. 

Who qualifies for Lifeline? 
You are eligible for Lifeline Service if your total household Income 
is at or below 135% of the Federal Poverty Guidelines; or if 
you, your dependent, or your household participates in one of the 
following: 

• Medicaid 
• SSI {not disability) 
• Supplemental Nutrition Assistance Program {SNAP) formerly 

Food Stamps 
• Home Energy Assistance Program (HEAP) 
• Family Assistance 
• Safety Net Assistance 
• Federal Public Housing Assistance (Section 8) 
• National School Lunch Program's Free Lunch Program 
• Veterans Disability Pension 
• Veterans Surviving Spouse Pension 

Applicants must provide proof that they meet the income 
guidelines or receive one of these benefits. 

Are there restrictions? 
Lifeline is only available on one wire line or one wireless telephone 
per household. Customers may not transfer their Lifeline benefits 
to another person, even if the other person is eligible. Each year, 
Lifeline customers must certify that they are still eligible for the 
discount. Customers who willfully make false statements in order 
to obtain the benefits are subject to fine or Imprisonment or may 
be barred from the program. 

How do I apply for L.ifeline? 
Customers must enroll in Lifeline service and must provide proof 
of eligibility before receiving support. Complete this application 
(Adobe Reader Required) and send it along with proof of your 
eligibility (for example, a copy of your SNAP or Medicaid card, an 
SSI award letter, last year's tax return, three consecutive months 
of pay stubs, or any other documentation you have to prove 
eligibility) to seryjce@champlaintelephone.com or mail to 
1118 State Route 9 - PO Box 782 Champlain, NY 12919-0782. We 
encourage you to contact us If you believe you qualify for this 
program. Please contact us at {518) 298-2411 or come in and talk 
with one of our customer service representatives at our business 

http://www.champlaintelephone.com/subservices.php?page _ID=79 

Local Telephone 
- Calling Features 
- Enhanced Phone Services 
- Lifeline Assistance Program 
Long Distance 
- Long Distance Information 
Billing 
- Tax and Surcharge 

Information 
- Online Bill pay 

j 
I 
! 

6/12/2015 '. 
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office. We will work with you to answer any quest ions you may 
have. 

http://www.champlaintelephone.com/subservices.php?page _ID=79 
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Champlain Telephone Company (SAC 150077) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Champlain Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Champlain Telephone Company (SAC 150077) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transforma.tion Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Champlain Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


