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Introduction

custemers. The SQM was developed to respond to the requirements of the Communications Act of
1996 Section 251 (96 Act) which required Bellsouth AT&T to provide non-diseriminatory access to

Competitive Local Exchange Carriers (CLEC)'. The reports produced by the SQM provide regulators,

access.
This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based :
on Order No, PSE-67-4286-PAA-FR TBD, issued by the Florida Public Service Commission (FPSC) on, .-~ { Formatted: Font: 12 pt, Font color: Auto
Aprit3-2007TBD, in Docket No. G00121A-TP-and as-confined-hy-Consummnting Ordes No-PSE-OT- "] Formatted: Font: Times New Roman, 12 pt,

OF-OISS-aruiiteetre-chanpes HR-Apri-1 9200 July -1 8- 2000 and - November-14.-2000-Apri 8, 2040
May28-2010-and-Juhe D3 2030
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The SQM and the reports flowing from it must change to reflect the dvnamic requirements of the
industry. New measurements are added as new products, systerns, and processes are developed and
fielded. New products and services are added as the markets develop and the processes stabilize. The
measurements will be changed to reflect the dynamic changes described above and to cotrect errors,
respond to 3 Party audits, Orders of the FPSC, FCC, and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technolegies and a functional knowledge of the subject areas covered by BelSouhATET
Pperformance dMmeasurements and the reports that flow from them.

Report Publication Dates
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underlying the SOMs subject o the retention period . Fhe-Final validated SQM reports will be posted by adiis o bt ;
8:00 AM on the last day of the month or the first business day after the last day of the month,
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For detaile-on SEEM:-please refer-to the SEEM Admintsirtive-fase

BelSouth AT&T shall retain the performance measurement Supporting Data Files (SDF) for a period of
18 months and further retain the monthly reports pradueced in-PMAP-for a period of three years.

Lttternative Lacal Exchange Compantes (ALEC) and Competing Local Providers {CLE) are referred to as Competitive
Local Exchange Carriers (CLEC) in this document,
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Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual
(SDUM). The SDUM is available on the BMAR AT&T performance measurement -website and is
automatically provided with each SDF download.

Report Delivery Methods

CLEC SQM and-SEEM-reports will be considered delivered when posted to the AT&T performance
measurement website. The State/Federal Commissions have been given access to the website.

Change of Law

Upon a paricular Connnission’s issuance of an Order pertaining to the Service Quality Measurement
(SOM} Plan in a proceeding expressly applicable to all CLECs, AT&T shall implement such plan
covering its performance for the CLECs, as well as any changes to that plan ordered by the
Commission, on the date specified by the Commission. 1 a change of law occurs which may change
AT&T s obligations, parties may petition the Commission within 30 days to seek changes to the SOM
Plan 1n accordance with such change of law. Pertormance measurements that have been ordered by the
Commission can currently be aceessed via the AT& T website. Should there he any difference between
the SOM Plan on AT&T s website and the plan the Commission has approved as filed in compliance
with its orders, the Conunission-approved compliance plan will supersede as of its effective date.

Review of Measurements

A workshop and/or conference shatl be organized and held periodically or at the reguest of either party
for the purpose of evaluating the existing performance measures and determining whether any measures
should be deleted, modified or any new measures added. Provided however, no new measures shall be
added which measure activity already eoverned by existing measures. CLEC may actively participate in
this periodical workshop with AT&T and other CLEC's and state regulatory authority representative,

Administrative Changes

AT&T may make administrative changes that do not substantively change the SQM Plan. Such changes
are excluded from the periodic review process noted above. AT&T will provide writien notice to the
Commission regarding all administrative changes. An administrative change is one that corrects
wypographical, spelling, grammatical, or computational errors, updates wehsite addresses and
incorporates modifications to architecture implemented in an OSS release following the approved
Change Management process. Administrative changes will not change the intent or the plan language of
the document,

Revision History

Version | Effective Date Changes

V0.0l Feb. 27. 2001 Initial BeliSouth Proposal
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V1.00 DRAFT

i Sep. 20,2001

This version reflects the Florida Public Service Commission Staff
Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

vigt

Oct. 25, 2001

V6.2

Nov. 29, 2001

|

M
This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
L(Dockﬂ No. 000121-TP}.

This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TF) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001,

L

V2.0¢

V3.00

V4.00

V4.01

V5.00

Jan. 23,2002

This version incorporates changes based on the PAP Changes document
{Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BellSouth Telecommunications Staff’s Recommended Modifications Needed
for Order Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002.

} June 20, 2003

This version incorporates changes based on the 6 month review of FL PAP
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CO-TP.

This is the final version, which will be filed in Florida, August &, 2003 and
incorporates the changes directed by the FPSC m the orders issued on
December 10, 2002, April 22, 2003 and May 15, 2003,

October I, 2005

May 1, 2006

This version of the SQM removes De-listed UNE-P from the FL SQM Plan.

This version of the SQM incorporates the stipulated changes to the FL PAP
directed by the FPSC in Order No. PSC-05-0488-PAA-TP issued on May S,
2005 Docket No. 000121A-TP.

July 1, 2007

V5.01

| April 19, 2008

This version of the SQM incorporates the changes to the FL PAP directed by the
FPSC in Order No. PSC-07-0286-PAA-TP issued on April 3, 2007 in Docket

No. 000121 A-TP, and as confirmed by Consummating Order No, PSC-07-0395-
CO-TP, issued by the FPSC on May 7, 2007,

This version of the SQM incorporates modifications to the OSS architecture
implemented on 04/19/08,

The OSS-related revisions are subject to Florida Public Service Commission approval. A
yedline verston of the revisions is available for review on the Flonda Public Service
Commission’s website in Docket No. 000121 A-TP. The URL for the website is:
http://www. psc.state. flus/library/filings/08/04879-

08/000 1 2 | atp%20adnunistrative®s 20updates.pdf

| V5.02

T
July 18, 2009

is version of the SOM incorporates modifications 1o the OSS architecture implemented
on 07/18/09.

[ V5.03

November 14, 2009

[This version of the SQM incorporates modifications to the 0SS architecture implemented
on 11/14/09. Additional updates are also incorporated in the CM-5 measure.
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V504 | April, 15, 2010 L['!us version of the SQM mcorporates medifications 1o the 0SS architecre implementad

#1510,
R . i —— JI = = i
V&0 May 29, 20010 Trus vprsaon of e SOM incorporates modiflcarions 1o tae 1185 architecture inplemented
‘ an 572 |0 duse o retivernent of EDY and TAGIKML Diroct,
V506 July 03, 2010 This version of the SQM incorporates modifications to the O5S archilecture implemented
ot F03/10 due 1o retirement of LENS.
Ned 113D oof 1T SOM incerpasyis ie chunges fobe BL BAR dirgared by fhe
TEE dmsued on VR0 Decket No, B00121A TP,
e L it e e o ey —— — —
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Operations Support Systems {0SS)

Section 1: Operations Support Systems (0OSS)

| OSS-1 [ARI]: OSS Response interval (Pre-Ordering/Ordering/Maintenance «- - {Formatted: Indent: Left: 0, Hanging: 0.56" |
& Repair)
Definition 8
@
The response interval is the avorge ime to rewrieve pre-arder/order/maintenance and repair information from a given legary system. -
=
k-3
Exclusions g
| *  Syntactically [ncorrect queries +¢) "] Formatted: Column
. onnE Vbt * & { Formateed: Column, Bullcted + Lovel: 1+
I Test Transactions/Records .=y | Aligned at: 0.31" + Tab after: 0.56" + Indent |
*  BedSouth ATAT may exclude transactions submitted by an individual CLEC that are an unanticipated significant increase in - = @ | at: 0.56", Tab stops; -0.06", List tab

the monthly volume of transactions submitted by that individusl CLEC. This exclusion will only be applied when the
individual CLEC's transactions are directly anributable o a failure of the SQM measure. An unanticipated, significant increasc
in CLEC volume is indicated by cither a 100% increasc over the individual CLEC’s forecastad volares or over the average of
| the normalized volumes for the most recent prior six months, BellSouthATET will notify the individual CLEC whose
transactions caused this exclugion to be invoked, and will provide general notification to CLECSs that such transactions were

excluded.

Business Rules

055 Rcspomc lmm-al is designed to momitor the time required for the CLEC and #eHSsuthA T4 T interface systerns fe obtein, from
5 legacy systems, the information required to handle Pre-Ordering/Ordering/Maintenance and Repair functions. The
I' sidz of the interface and the clock stops when the

;

I clock starts o:um_date and time when the request is received on the Bebfauh AT &
appropriate response has been transmitted through the sams point o the requester.

The average response mterval for retricving Pre-Ordering/Ordering/Maintcnance & Repair info rmation from o given legacy system is
determined by summing the response times for all requests submitted to the legacy systems during the reporting period and dividing by the

total number of legacy sysiem requests for that month.

Fim-ded vt sy-lots pRe observed -l PFe-(—)Me-Hngrt—}nﬁ-ﬂwGSb— Hﬂmwhﬂdﬁﬁ#mmﬁe}nﬂn}h Rér&('r-%éd!\e-w— a3 T

M—M&F—eﬁ%ﬂl : .

Calculation
Pre-Ordering/Ordering™aintenance & Repair 055 Response Interval = (a - b)

‘ *  a= Date and rime of lagacy response
* b~ Dale and dme of legacy request

Fre-Ordering/Ordering/Maintenance & Repair Average Response Interval = (c/ d)
I * &= Sum of response intervals
*  d =Number of legacy requests during the reporting period
Report Structure

I *  Pre-Ordenng/Ordenng/Maintenance & Repair OS5 Average Response [nierval
*  Lepacy System/Interfuce Specific

f

at: 1.56", Tab stops: -0.06", List tab

"1 Formatted: Column, Bulleted + Level: 1+
Aligned at: 0.31" + Tab after; 0.56" + Indent |

‘f Formatted: Column

’%’
1
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=1 Formatted; Column
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~Region
SQM Disapgregation - Analog/Benchmark
[ SQM Level of Disaggregation
Legacy Sysiem/Interface
| = Pre-Ordering/Ordering OS5 Response Average Interval

Regiomal LeVel, ..o oot eesiavmnns e ieesiminaaniemns

| *  Maintenance & Repair OSS Response Averagg Interval
Regional Level, Per O3S Interface..... ............

{Sea Appendix C: OSS Interface Tables)

SQM/SEEM Analog/Benchmark

....... Parity + 2 seconds

...Panity +1 second

*

Uledey g eduBLSUIEW/BULIBPID/BULIePIO-0id) [BAIBIU| 3SUOASEN SSO LINV] I'SSO

L]

L3

SEEM Measure
SEEM Tiew |— TierH
Yo X
| Version 5466.00
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O$S-2 [IA]: 0SS Interface Availability (Pre-Ordering/Ordering/Maintenance &

Repair)

Definition

Percent of ime 0SS interface is functionally available compared to scheduled availability. Availability percentapes for CLEC interface
and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amownt of time in hours during the reporting
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the
legacy system is scheduled to be available.)

Scheduled availability is posted on the Inercemsestinn AT website:
http-'wholesaie att. com‘alerts_and_notifications/network /'oss/index. litmt

{ A D S et e R B

Exclusions
*  CLEC-impacting troubles caused by fectors outside of BeHSouth’s 4 T& 1 s purvicw, c.g. troubles in customer equipment,

troubles in networks owned by telecommunications companics other than BellSouth i ATET, ete.
*  Degraded service outages which are defined a5 a critical function that is normally pcfformcd by the CLEC or is normally
provided by an application or system available to the CLEC, but with significamtly reduced response or processing time,

= Scheduled 0SS Maintenance

Business Rules

hadniled avaslabls

This measuretnent captures the functional availability of applications/interfaces as a pe ge of v for the same

systems. Only fuli and Loss of Functionality ourages are ingluded in the calculation for this measure.

*  Full outages are defined as occurrences of either of the following:
- Application/[merface application is down or totally inoperative
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages
when they may be directly associated with & specific application)
*  Loss of Functionality outages are dafined as: A critical function that is normally performed by the CLEC or is normally
provided by an application or system is tempararily unavailable w the CLEC.

Calculation

0SS Interface Avallability {Pre-Ordering/Ordering/™ aintenance & Repair) = {a/ b) %x 100
*  a=Functional Availability in Minutcs
* b= Scheduled Availability in Minutes
Report Structure
»  legacy System/Interface Specific
*  Geographic Scope
- Region
SQM Disaggregation - Analog/Benchmark

5QM Level of Disaggregation SOM/SEENM Analog/Benchmark
+  Regional Level, Per OS85 Interface .o vomecevicererencessmnessemees sonsens = W50

(See Appendix C: OSS Interface Avallability Tables for SQM)

+--+--{ Formared: Indent; Left; -0.31"
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2 {LMT]: Loop Makeup - Response Time - Electronic
Definition
This measures the percent within the interval from the electronic submission of a Loop Makeup Service Inquiry (LMUST) to the
distribution of Loop Makeep information back to the CLEC,
Exclusions 3 :
| e e e G i L o A (O
«  Manually Submitted Inguirics «--==( Formatted: Column 1
+  Canceled Requests E 2
= Scheduled OS5 Mainienance = |
| +  Test Transactions/Recards el
+  BolSeuthATET may exclude transections submitted by an individual CLEC that are an unanticipated significant increase in the -
monthly volume of transactions submitied by that individual CLEC, This =xclusion will only be applied when the individual g
CLECs transactions are directly atiributable 1o a failure of the SQM measure. An unanticipated, significant jnerease in CLEC -]
volume is mdicated by either n 100% increase over the individual CLEC's forecastcd volumes or the average of the normalized =
1 volumes for the most recent prier six months, Belseutid I8 1 will notify the individual CLEC whose mansactions causcd this g.
exclusion to be invoked, and will provide gencral notification to CLECs that such transactions were excluded. g
T
Businass Rules I
o
The response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted elec ronically through the 3
| ordering interface gateways. Itends whon BelSeui's AT5T's Loop Facility Assignment and Control System (LFACS) responds §
electronically to the CLEC with the requested Loop Makewp data via the ordering jnterface gateways, -
. « - 2| Formatted: Indent: Left: 0.25" [
Nate: The Loop Makeup Service Inquiry Form does not require the CLEC to fumish the type of Loop. The CLEC determines ==
whether the loop makeup will support the type of serviee they wish to order and qualifies the loop. If & CLEC concludes that the loop §
makeup will support the service, and wants 1o order it, an LSR must be subminted by the CLEC, '
m
3
Calculation §
Response Interval = (a - b} = ;
' a= Date and time the LMUSI returned to CLEC s {m, Column &l

b= Date and time the LMUSI is recaived
Percent within Interval ={c / d) %x 100
c = Total IMUSIs received within the interval

d = Total number of LMUSIs processed within the reporting period

Report Structure

CLEC Aggregats
CLEC Specific
Geographic Scope
- State
o fe L LR

B Sy L L

«--+-= Formatted: Coiumn, Bulleted + Level: 1 +
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«--=+ "] Formatted: Indent: Left: -0.31"

Section 2: Ordering
O-2 [AKC]: Acknowledgement Message Compieteness

Definition

This measure provides the percent of transmissions/LSRs received via ordering interface gateways, which are acknowicdged electonically,

Exclusions

o Mol SebmitadEmail LSRs
4 Test TransactionsReconds

Business Rules

Ordening interface pateways send Functional Acknowledgements for all ransmissions/I SRs, which are eleconically submitted by a
CLEC, Users of XML Gateway may package msny LSRs from multple states in onc ransmission. 1f more than one CLEC uses the same
ordering center, an Acknowledg Message will be d to the "Aggregator”, however, BeliSouthv [& T will not be able o
determine which specific CLEC this message represcnicd.

[oxvlz-0

Calculation

Acknowledgement Completeness = (a / b) 3-x 100
+ 3= Total number of Functional Acknowledgements returned in the reporting period for ransmissions/LSRs electronically
submittzd hy ordering intcrface gatcways, respectively
* b= Total number of electronically submitted ransmissions/L SRs received in the reporting period by ordering interface gatcways,
respectively
Report Structure
* CLEC Apgregate
*  CLEC Specific
*  Geographic Scope
Region

SQM Disaggregation - Analog/Benchmark

ssousjeidwio) sbeasey Juswebpepmounay

SQM Lavsel of Disaggragation SQM/SEEM Analog/Benchmark
*  Acknowledgments .. Benchmark: 99.75%

SEEM Measure

SEEM- - Tieri — Ferll
R e

‘Version 586600
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0O-3 [FT]: Percent Flow-Through Service Requests

Definition

The percentage of Local Service Requests (LSRs) and Lecal Number Portability LSRs submitted electronically via the CLEC mechanized
ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions

Auto Clarification
Planned Manusl Fallout
CLEC System Fallout

8 s s 0 e

LSRs that received a Z Status
Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) submitted through one of the
mechanized ordering interface gateways, that flow through and reach a status for a FOC to be issued, without manual intervention. These
LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale and Unbundled Network
Elements (I'NE). The CLEC mechanized ordering process does not include LSRs which are submitted manually (for example: fax and
couricr) or are not designed to flow through (for example: Planned Manual Fallout).

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed initially. When an LSR is
submitted by a CLEC, source systems will perform basic edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON field contains an invalid character. source systems will reject the LSR and the CLEC will receive a Faml Reject.

Auto-Clarification: Clarifications thai are mechanically returned to the CLEC due to invalid data entry within the LSR. Edits contained
within the source systems will perform data validity checks te ensure the data within the LSR is complete and accurate. For example, if the
address on the LSR is not valid according 1o RSAG, or if the LNP is not available for the NPA NXX requested, the CLEC will receive an
Auto-Clarification.

Planned Manual Fallout*: Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LSC. When a CLEC submits an LSR, the source systems will determine if
the LSR should be forwarded 1o LESC for manual handling.

*See LSR Flow-Through Matrix on Belibouth s PMARA [& T's perfornuncy
Documentation/Exhibits folder for a list of services, including complex services, and whether LSRs lssued for :he services are ehgihle o
flow through

Total System Fallout: Errors that require manual review by the LESC to determine if the error is caused by the CLEC, or is due to
BellSouthAT& | system functionality. 1fit is determined the etror is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is due to BelSewth A 1415 system functionality, the LESC representative will correct the error
and the LSR will continue to be processed.

Z Status: LSRs that receive a suppl tal LSR submission prior to final disposition of the original LSR.

Lt

Calculation

Percent Flow Through=a/[b-(c +d+e+f] ¥x 100

+ &= The total number of LSRs that fiow through the source systems and reach a status for a FOC to be issued i

* b= The number of LSRs that passed the basic sysiem edits and are accepted for further service order processing

Version 5066.00

1 Effective Date:—duly—03,
2010780
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¢ ¢ = The number of LSRs that fallout for planned manual processing
*  d = The number of LSRs that are returned to the CLEC for auto clarification : 1 )
*  ¢= The number of LSRs that are returned to the CLEC from the L&SC due to CLEC data entry errog ---{ Formatted: Default Paragraph Font, Font
* = The number of LSRs that receive a Z status . color: Black
1 Formatted: Default Paragraph Font, Font
*: | color: Black
Percent Achieved Flow Through=a/[b- (c+d+ e)] Xx 100 e £ tted: 1 i
= a=The number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued o 5 o s N u y
¢ b= The number of LSRs passed from 1 ASR/LNP Gateway to LESOG/LAUTO | ;:;'“s;‘;’."jg“o";."‘u;e;b 0, First Bne:/ D315 3
* ¢ = The number of LSRs that are retumed to the CLEC for auto clarification e 3 e
= d=The number of LSRs that are retumed to the CLEC from the J4;5C due to CLEC clarification . ! Formatbed: Indent: Left: 0 First line: 0.317,
* &= The number of LSRs that receive Z status . Tab stops: -0.06", List tab |
", "{ Formatted: Default Paragraph Font, Font: |
Report Structure . | Times New Roman, Font color: Black |
*  CLEC Specific - O[ Formatted: Default Paragraph Font, Font: !
o CLEC Aggregate Fd: Times New Roman, Font color: Black .*
®  Geographic Scope Formatted: Indent: Left: 0", Firstline: 0.31", |
~Region +-._ | Tab stops: -0.06", List tab |
. . | Formatted: Indent: Left: 0.69", Hanging:
SQM Disaggregation - Analog/Benchmark 9'?{ > g nang |
SQM Level of Disaggragation SQMISEEM Analog/Benchmark s
¢ Residence.... ..Benchmark: 95% m
+ Business.,.... ..Benchmark: 90% -]
*  UNE-L {includes UNE-L with LNP .Benchmark: 85% ?
CI 0. ..Benchmark: 95% =
]
SEEM-Measure =
" n A
SEEM e Tiotl Tieell o --;{' Formatted: Indent: Left: 0"
iz 2 h 5" Formatted: Indent: Left: 0.06"
Notes: §'
| *  The Flow-Through Error Analysis report is available on the PMAPATET perlprmance measurement website. The Flow- - ;u[ Formatted: Column ],
Through Error Analysis provides an analysis of each error type (by error code) that was experienced by the LSRs that did not _g ;
flow through or reach a status for a FOC to be issued. c
*  The CLEC LSR information is available for any CLEC on the EAMARATE T perfonmance g

L s 3{ Formatted: Indent: Left: -0.31" '
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01[8 [RI]: Reject Interval

Definition

The interval for the return of a reject is the response time from the receipt of a service request [Losal Service Request {LSR) or Access
Service Request {ASR)] 1o the distribution of a reject.

Exclusions
| *  Service requests canceled by CLEC prior to being rejected/clarified i ‘_II Formatted: Column, Indent: First line: 0317, |
. f?.ilﬁ'f.%?m i _ - - ; &) Tab stops: -0.06", st b+ 0.5, stab
= 2 CLs s : - 1 s
. Sl.‘}wd::led 055 Maime::r:ce 51 Formatted: Font: Times, Font color: Blue, ;
= Test TransactionRecordy ) ] ) = ke
Formatted: Inserted, Font color: Auto |

Business Rules

Service Requests are considered valid when submiticd by the CLEC and pass edit checks to ensure the dats received is cormectiy formatted
ond complete. When there are multiple rejects on a single ISR, the first reject issued is used for the caleulation of the interval durtion,

For Partially Mechanized and Mos-Mechaiadbmailed TSRa o Non-Mechygnized - A SRs, only normal business hours will be included in
the interval calculation for this measure. The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing
of the center, if an LSR/ASR is worked using overtime hours, In the case of a partially mechanized LSR/ASR received and worked outside
norimal business hours, the interval will be set at one (1) minute. The hours nfnpumlwn can be found on the iscomnecion ATAT

website hips:fulec at comclec/ i iwaves: tieabellsaut

Fully Mechanized: The elapsed bime from receipt of a valid electronically submitted L3R (date and time stamp in ordering interface
ateways} until the LSR i rejected (date and time stamp of reject in ordering interface gateways). Auto Clarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed time fram receipt of a valid electronically submitted LSR {date and time stamp in ordering interface
gateways) which falls out for manual handling until the LGSC Service Representauve clarifies the LSR back to the CLEC via ordering

++*{ Formatted: Font: (Defoutt) Times, No

interface pateways. .. | underfine

Non-MevhanizedEmail; The elapsed time from receipt of 2 valid LSR not submitted via electronic ordering systems {date and time stamp STt Lok Dol i M
Of trtednireechrte-aid-Hivkn-oper S Ru pwpppsived da-e +-C56F muil) until notice of the reject (clarification) is returned to the CLEC via e

FAX - SereerEmail.

Local Interconnection Trumks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Carricr Interconnection Switching Center (CISC).

Bub-hMigrations: -Reguesis-Sis-Bualle Migrenowe-will orme o el bouivia g Cilobel-Regiest. The Elobal- Regred-willk be o ken. down
mm—m‘wni-uﬂi—l S e mri-méwH—& kw}ﬂ%&iﬂed—{ﬂrﬂwmw“mw Mmml-mﬁmrﬂwwmtm—dwr

hiaﬁm—?ﬁmheawuﬂkw—sﬂgﬁhwﬂe%m T (Fmtbed Font calor: Blue. S\rﬂcethruugh :

Calculation

Reject Interval = (a - b)

*  a=Date and time of service request rejection *---=~| Formatted: Indent: Left: 0", First line: 031", !
* b= Dateand time of service requestreceipy Tab stops: -0.06", Ust tab + 0.5", List tab

I
*{ Formatted: Font color: Auto |
*{ Formatted: Column )

Percent within Interval = {c/ d) Xx 100 -

Version 5:966.00
13 Effective Date:-July—23;
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* ¢ = Service requests rejected in reporied interval - 1 Formatted: Indent: Lei\ 0", First line: 0.38", %
* d= Toml scrvice requests rejected in report period Tab stops: -0.06", List tab |

! Formatted: Column, Indent: Firstline: 0.387,
Report Structure { Tab stops: -0.08", Lst tab '

One report with the following four Disaggregation Levels and thelr associated interval buckets:

‘ = fﬂ‘bzftshmmz R A A s et e T S e M .._..._______....'.?-.-_--'.JL Fnrl;lﬂlﬁﬂcurlhﬂlrl:,'!mlmler: Blatkw'
= Pantially Meckmiems: | Formatted: Column, Indent: Frst line: 0317, |
Dot b S TS Lis sops _‘0'06 AN —= '[
= bon-Mechorzedboal *':ro-4 Formatted: Indent: Left: 0", First line; 0,317,
T R bunpse R [Tabswps: -0.06", List tab
*  Local Interconmection Trunks: e o
e e SR 2
*  CLEC Specific - ]Fm Indent: Left: 07, Firstline: 0317, |
*  CLEC Aggregatc g Tab stops; -0.06", List tab i
»  Geographic Scope = ot
- State s wm: Indent: Left: 0.63%, First line; i
= | 0.087 i
SQM Disaggregation - AnalogiBenchmark z =
-~
SOM Leval of Dhlggmnstion SQM/SEEM Analog/Benchmark z
*  Fully Mechanized ... - 37% <= | Business Hour + - 2{ Formstted: Indent: Left: 0", First e 33;- i
*  Panislly Mu:hmznd ~95% <= 10 Busmess Hours Tab stops: -0.06", List tab i
o Aan-Sleukee 'f_g_tggu,l, .-95% <= +i-14 Business Hours
*  Local Interconnection Tranks ........., 90% <= 4 Business Days
SEEM Measue
| SEEM— . Tieel——-Tierll &
-
| Version 5.066.00
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|
oJls [FOCT}: Firm Order Confirmation Timeliness

Definition
The interval for return of 2 Firm Order Confirmation (FOC) is the response time from the moceipt of & valid A ccess Service Request
{ASR)/Local Service Request (LSR) to distribution of a FOC. The interval will include an clectronic facilities ¢heck. 2
Exclusions 'g .
=  Service Requests canceled by CLEC prior to a FOC being returned - Formatted: Column, Indent; FII'St line: 0. 31"' “il
*  Designated Holidays are excluded from the imerval s.nlculatmn for partially mechanized and nef-ticclmrsedlmgiled LSRs gud=. Tab stops: -0.06", List tab i
Non:Mechriiied” ASRs only whmi|
o LSRs identified as “Projects it th i ok Proocts Wt Sor Buls Sdbere; - me Column, Tab stops: -0.06", List J
‘ =  Test Tm\sac-tinm"komrds E et
- Schedyled OSS Muintenance Formatted: Column, Indent; First fine; 0.31°, |
a\ Tab stops: -0.06", List tab |
Business Rules L]
(2]
When multiple FOCs occur on a single LSR/ASR, the first FOC is used to measure the interval. g
| For Partially Mechanized and Nen-Meshamzed Emailed LSRs o Non-Mechanized: ASRs, only normal business hours will be included in a
the interval calenlniion for this messure, The interval will be the amount of ime sccrued from receipt of the LSE/ASK until normal closing 8
of the center, if an LSR/ASR is worked using overtime hours. In the ¢ase of a partially mechanized LSR/ASR. received and worked outside o
| normal busingss hours, the interval will be setal one ( 1} minuie, The bours of operation can be found on the Fnterconnection A T&E T : ]
welﬂ""l“"‘ "-_-.I“n _‘“l"\”" Ereni ks 1 ey foals |_ -
Fully Mechanized: The clapsed time from receipt of a valid slectromically submitted LSR (date and time stamp in ordering interface g
gateways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is retumed to the CLEC via =
ordering interface pateways. g -

Partially Mechanized: The elapsed time from receipt of a valid electronicaily submitted LSR (date and time stamp in ordering interface
gateways} which falls out for manual handling until appropriate service orders are issued by s-BeiSouthan A TR T service tepresentative
and a Firm Order Confirmation is returned to the CLEC via ordering interface gateways.

Non-MechanizdEmail: The elapsed tune from receipt of & valid paper LSR not submmad via electronic systems {date and time stamp of
J-A-lrﬂémeﬂwd—tmmrﬂpn—hiﬂmwéméj —S{-_wl-nm;ﬁ u.rml 1prot bt Febmsi-ip e e Beibheamdsendes
¥ M&mn—%—}%—&%m Firm Order

Local Interconoection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASBs arc submitted to and
processed by the Currier Interconnection Switching Center (CISC),

Bk Migrnﬁm---ﬂ-eml—&fm-ﬁu!k Migmtiﬁnﬁaﬂl—ﬁufﬁ--i&ﬂn-%{&uﬂn—vi& #-Cidobal-Regueat- The Global Reques wilt be dsken dovn

i 4 i

ﬂmp——}mm mmmw ‘hrmeﬂmi-i-rhahnl—iiwm

Hbes v i T EHR PRI e LA L S L

‘{ Formatted: Font color; Blue, Strikethrough |

Calculation
Firm Order Confirmation Interval = (2 - b) )
| *  a=Daie and time of Firm Qwder Confirmation -+ ---'"'i Formatted: Column, Indent: Hanging: 0.31%, |
! Tab stops: 0.5, List tab
Version &8866.00 i
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= b= Date and time of service request receipt
Percent within Interval = (c/ d) Xx 100

* = Service requests confirmed in reported interval
= d = Total service requests confirmed in the report period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets:

«  Fully Mechanized;,
LR EW

. Pamally Mechanized:
st b iwsmess iimtrq

. Locallnmoméctioquel_ e

(s Sbusiness-duys

. c‘I;E’C Aggrepatg

. Gcographlc Scops ...
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
= Resale — Residence (Non-Design)

Resale - Business (Non-Design)

Resale — Design (Special)

LNP (Standalone)

UNE Analog Loop

UNE Analog Loop with LNP

UNE Digital Loop >= DS1

UNE ISDN/UDC/IDSL

UNE Other

UNE Line Splitting

UNE EELs

UNE xDSL {ADSL, HDSL, UCL)

Local Interconnection Trunks, ...

Non-Mechanized]

CIE I BN BN D DO IR RN BN B T

.95% <= 5 business days

SQM/SEEM Analog/Benchmark

Fully Mechanized: 95% <=3 business hours,
Partially Mechanized: 95% <= 10 business hours

il 9506 <= 24-) 1, business hourg
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0-11 [FOCC}): Firm Order Confirmation and Reject Response
Completeness

I Definition

Thiz measurerent provides the percent of Local Service Requests (LSRs)/Access Service Requests (ASRs) received during the reporting
period that are responded to with cither a reject or firm order confirmation.

Exclusions

*  Service requests canceled by the CLEC prior w FOC or Reject being sent
*  Faml Rejects

LSRs identifted 03 "Prajects” witlthe enceptic
Test Transactions/Records

Business Rules

Fully Mechanired: The number of FOCs or Repects sent o the CLEC from ordening interface gateways in response to clectronically
submitied LSRs (date and time stamp in ordering interface gateways).

Partially Mechanized: The number of FOCs or Rejocts sent i the CLEC from ordering interface gateways in response 1o electronically
submitted LSRs (date and time stamp in ordening interface gateways), which fallowt for manual handling by the LE SC personnel,

Non-MeehanivedEmail: The number of FOCs or Rejects seat w the CLECS via =A% serverbmal! in response (o ivsmerhy
Enuiigdsubestied LSRs-A5RS (date and ame stamp in DS Sesved).

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitied 1o and
processed by the Carrier Interconnection Swiching Center {CISC).

Bl Migratianne Regue o bk Misratiom-swiometite-Bellboul vie Glebal Requesti-Fhe Global Heguest will-dre broken-down
v evnir b S Taesme- bt chad 3w e arcd-for te-mreasuresionts-and sl e reperted wihin the comect g dut
b athun feaindr

b 2k

esuodsey 198fey pue UOPRULPUOD J9pIQ ully [2004] L0

Calculation

Firm Order Confirmation / Reject Response Completeness = (8 /b) x-x 100

* a= Towml number of service requests for which a Firm Order Confirmation or Reject is sent
* b= Toml number of service requests tegeived i the report peried

Report Structure

«  One report with the following four Disaggregation Levels:
Fully Mechanized
Purtially Mechanized
MNon-pehipnizedEmail
Local Intercomnection Trunks
» CLEC Specific

17 Effective Dale:—dJuly-83;
2040780
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"'SGM Disapgregation - Analog/Benchmark
!

| $QM Leve! of Disaggregation SQM/SEEM Analog/Benchmark
*  Fully Mechanized B i . 98% Retumed
+  Partially Mechanized .05%, Returned

| ¢ Nps-MechanizedEanali e .+.935% Returned
*  Local Interconncction. Trunks ... 95% Retumed
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Definition

This report measures the average time a customer is in queue when calling ap A

Exclusions
l *  Volume of abandoned calls

Business Rules

queue for the next service representative and stops when ai%ﬂll%ou.rmu ATET,

JBellsouth Ordering Center,

SOFes handiebols ordotine ghd 2 ondls

SOFHELTOPT EHTHC T i T S

Calculation

Average Answer Time for BeliSawhAT& T, Ordering Centers = (c/d)}

+  c=Sum of all answer times
¢ d-=Total number of ¢ails answered in the reporting period

Report Structure
* CLEC Aggregate

*  Geographic Scope
- Region

5QM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
+ [CLEC Local Gassser Service Center ............

are nod included in the volume of calls handled but are included in total seconds. Smal-Busiess-hus-a universebeall center whero the same

SQM/SEEM Analog/Benchmark
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Section 3: Provisioning
P-1 [HOI): Held Order Interval

Definition

This report delays in completing CLEC orders due to BellSouthA T&T reasons, This report is based on orders still pending, held
and past their comumitted due date at the end of the reporting period.

Exclusions

*  Order Activities of BellSouthAT&T or the CLEC associated with internal or administrative use of jocal services (Record o

Orders, Test Orders, etc., which may be order types C, N, R, or T).

*  Disconnect Orders

*  Orders with Appointment Code of ‘A’, i.c., orders for locations roquiring spocial construction including locations where no
address exists and 2 technician must make a field visit to determine how to get facilities to the location.

*  Listing Orders

Business Rules

This metric is computed at the close of each reporting period. The held order interval is established by first identifying all orders, at the
close of the reporting interval, that both have not been reported as completed in SOCS and have passed the currently committed due date
for the order. For each held order, the interval is determined from the number of calendar days between the earliest committed due date on
which BeliSouthAT& T had a company missed appointment and the close of the reporting period. The total number of held order days are
accumulated and then divided by the number of held orders to produce the mean held order interval. The interval is expressed in calendar
days with no exciusions for Holidays or Sundays.

JeAlsIN 19P30 PIOH :[OH] b-d

il

Formatted: Column

Calculation
Mean Held Order Interval =a/b
*  a= Sum of held-over-days for all held orders =
* b= Total number of held orders
Report Structure
*  CLEC Specific «--=--{ Formatbed: Column
*  CLEC Aggregate ] ) . )
* BelbowhALLT Ageregate
¢ Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

+  Resale Residence (Non-Design) .. ..Retail Residence (Non-Design)
..Retail Business (Nan-Desiga)

*  Resale Business (Non-Design)..
*  Resale DEsigh vu...omsiienenceann .Retail Design
*  UNE Analog Loop (Design} ... .....Retail Residence, Business, and Design (Dispatch) (Excluding <+
Digital Loops)
*  UNE Analog Loop (Non-Design}...c.occovverere e csscaenaisssasnnsonss Rerail Resid and Busi - POTS (Excluding Switch
Version 5.066.00
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29% hield for 5 davs or more dus to lack of facilitiesParity

Based Crders)
*  UNE Digital Loop >=DS1 .. .Retail Digital Loop >= DS|
* UNEEELs.. .Retail DS1/DS3
+ UNExDSL (HDSL ADSL e UCL, and £1 lu_w‘!_lﬂ_l ...ADSL Provided to Retail
= UNE lSDN/lJDCfIDSL siaEas Retail ISDN — BRI
== e Sphisig e T = A RS e 4o B
+  UNEOther Dcsum .......... Diagnasti
*  UNE Other Non—Deslgn ........... .Diagm»stic
*  Local Interconnection Trunks ..,
SEEM-Measure
SEEM Tiard Tiord

Version 5:066.00
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours
Definition

duc date is in jeopardy due to a facility delay.

Exclusions

*  Order activities of HedKanehA & 1 or the CLEC associated with internal or administrative use of local services [Record Orders,* -~

Test Orders, etc., which may be orderypes C, N, 8, or T).
*  Disconnect Orders
+  Orders jeopardized on the due date. This exchusion only applies when the technician on premises has attcmpted to provide
service but must refer to Engineer or Cable Repair for facility jeopardy.
*  Ohrders issued with a due date of bess than 48 hours
*  Ligting Orders
Business Rules
When BepidouthA TR T can determing in advance thag ¢ committed duc date is in jeopardy for facility delay, it will provide advance notice
o the CLEC, Orders that have a due dale in the reporting period arc included in e calculation. The intcrval is calculated using the

date/time the notice is released to the CLEC Belibauth A TR T systemsFAX Server until 5 PM on the due date of the order. This roport
measures dispmched orders only.

Calculation
Percestage of Orders Gives Jeopardy Notice >= 48 Flowrs = (a/ b) 3z 100

.

SINOH g < S8oPON ApArdoBr UBAID 818pI0 JO BBEYLEDIOd [gprd] VZ+d

*  u = Number of orders given jeopardy notice >~ 48 consecutive hours in the reporting period
* b~ Number of orders given jeopardy notices in the reporting period

Report Structure

CLEC Specific

CLEC Aggrepate

*  BelboutbATET Aggregate
*  Geographic Scope

- State

L

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM AnalogiBenchmark

Resale Residence (Non-Design) ......
Resale Business (Non-Design)..
Resale Design ..
UNE Analog Lunp {Dumn}
MINE Analog Loop (Non-Design)
UNE Digial Loop »= D$1
UNE EELs ...

[UNE xDSL (HDSL. ADQL. anel UCL, znd Lo
UNE ISDN/UDC/DSL. ..

.95% > = df hours,
95% > = 4 hours
.95% = = 48 hours

55% > 4_8 howrs

L T T

-95% > = 48 hours

—eivfeaSphiany
UNE Other Design.
Version 6-068.00
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.- 95% > = 48 hours
95% > =48 hours

= UNE Other Non-Design
*  Local Interconnection Trunks ...

Version §:066.00
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P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

Definition

This report measures the percentage of orders given jeopardy notices, due to facility delay, out of the total orders due in the reporting

period.

Exclusions

| *  Order activities of BeHSeuthA [ & [ or the CLEC associated with internal or administrative use of local services (Record Orders,+

Test Orders, etc., which may be order types C, N, R, or T).
+  Disconnect Orders
= Listing Orders
*  Orders jeopardized on the due date
= lbrdert isged with a-due dive 0f dese thar of-oqirben 4% o

Business Rules

Orders that have a due date in the reporting period are included in the calculation,

Calculation

Percent of Orders Given Jeopardy Notice = (a / b) X 100
*  a= Number of orders given jeopardy notices in the reporting period
*= b= Number of orders with a due date in the reporting period
Report Structure

CLEC Specific
CLEC Agg'regate

Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
..Retail Residence (Non-Design)

*  Resale Residence (Non-Design) .........

SEo[ON Ap'.ledoep l.m\!g $10pJQ Jo eBryuessey

*  Resale Business (Non-Design) ..Retail Business (Non-Design)
*  Resale Design... .-Retail Design
=  UNE Analog l.nnp (Dmgn) ....Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop (Non-Design)... ....Retail Residence and Business - POTS {Excluding Switch
Based Orders)
+  UNE Digital Loop >=DS]1 .. .....Retail Digital Loop >= DS1
* UNEEELs.., ..Retail DS1/DS3
| +  UNE xDSL (HDSL, ADSL, ane ucL ..ADSL Provided to Retail
+  UNEISDN/UDC/DSL ... ..Retail ISDN - BRI
| ~—LNE Lipe Spki
*  UNE Other Des:zn
*  UNE Other Non-Design... <
*  Local Interconnection Trunks .. .. Parity with Retail Trunks
~ SEEM Measure
Version 5:066.00
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P-3 [MIA]: Percent Missed Instaliation Appointments

Definition

[vml £-d

5
i

the wuwmpme o Dy Date Qrders™ _ ;:l
. Order activities of BelSeutsAT&T or the CLEC associated with intemal or adiministrative use of local services (Record Orders,
Test Orders, cic., which may be order types C, N, R or T) g
‘ «  Trisconnect Orders =
= Listing Ordets =
Business Rules g
‘ Al Service orders are considered as miet, unless the first missed appointment code i3 due to BeHSowthA T4 | company reasons. {fan =3
att=mpt is made 10 provision service prior to the commitment time, but there is no access, 8 miss will not be counted unless 5
BellSouthATL T fnils to meet the afpinal commitment titne, 1F no azcess securs afier the commitment time, the report is flagged a missed ﬁ
appointment. =
Q.
2 =1
Calculation
Percent Missed Installation Appoinfments = (a / b} 3 100
« a= Number of orders where the installation appointment is not met o Eormatted: Column
+ b ="Total number of orders completed during the reporting period
3
Report Structure ®
*+  CLEC Specific ++2:---{ Formatted: Column
= CLEC Aggregat : i
»  BeliSeathfy [&T Aggregate 2 :
+  DisparclyNon-Dispatch (exeept Trwnks} e ieeeeie i aeeoe oo -] Formatted: Font color: Auto
+  Geopraphic Scope z s T
- State

SQM Disaggregation - Analog/Benchmark

SR, SO, TR,

SQM Leval of Disaggregation SQM/SEEM Analog/Benchmark
+  Resale Regidence (Non-Design) ... ...Retnil Residence (Won-Design)
~  Resalc Business (Ntm-Dl:sngn) «...Retail Business {Nen-Design)
¢+ Resale Design ... i Retail Design
- LNP (Slanda.'lom:) e .« Retail Residence and Business (POTS) . :
* UNE Analog [ﬂupiDeslpl o st Rﬁmlﬁggq@mﬂ.usm; and Design (Dispatch) -4 Formatied: Font color: Auto
{Excluding Digital Loops) o, ; 7
UNE Analag Loop (Non-Design) Remit Residence and Business — POTS (Excluding Switch { Formatted: ot color: Auta, Strikethrough
Bascd Orders) { Formatbed: Font color: Autn
+  UNE Analog Loop with LNP-DeSIgn . ..o wessiisiesceecoce.cecernns s Rectail Residence; Business-and Design (Dispatch) (Excluding
Digitat Loops)
»  UNE Analog Loop with LNP-Non-Desigti........c.. oo veens enanieecsr. Retail Residence and Business — POTS (Excluding Switch
Version 5.086.0D
25 Effective Date:—Jduly-93-
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| Ba“d()!dﬂfﬁ]-m.,.,,,,,,...._‘.‘....,.‘.‘,,,.............H,.............‘..‘.‘.‘.‘,-—v'trormatm:Undenine,Fontcolor: Red
s  UNE Digital Loop >= DS1 ... ....Retail Digital Loop >= DS1

©  UNEBELS...coiousmminciin Retail DS1/DS3 ‘ :
» UNExDSL (HDSL, ADSL, and-UCL and Lin DSL Provided i e ie e o<={ Formatted: Font color: Auto, Not
-

Lplittin,

| UNE ISDN/UDC/IDSL...... | Strikethrough |
A e Sprtiipg o g

= UNE Other Design.....

+  UNE Other Non-Design....

s Local Interconnection Trunks ...

SEEM-Measure

SEEM T Tieel

Yok X X
P
w
2
-
g

2
B
o
o
g
g
g
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P-4 [OCI}: Order Completion Interval (OCI)

Definition

This report measures the interval of time it takes BebSouth (&1 to provide service for the CLEC or its own customers.

Exclusions

*  Canccled Service Orders v

*  Order activitics of BetlSouthA 10T or the CLEC associated with internal or adminisorative use of local services (Record Ohrders,
Test Orders, etc., which may be order types C,N, R or T)

*  Disconmect Orders
*  “L" Appointment coded orders (where the customer has requesied a later than offered interval}
*  CLEC/BEnd wser-causcd misses
*  Listing Orders
Business Rules

The completion interval is determined for each order processed during the reporting period, The completion interval is the elapsed time
fraom when BeliSoutha T T issues a FOC/SOCS date time-stamp indicating receipt of an order (application datc) from the CLEC o

be efther dispatch or non-dispatch.

Only valid business days wili be inchuded in the calculation of this interval. Valid business days may be found at the followiag AT& |

r

| Formatbed: Calumn

(120) 1easyu) uoneidwo sepio :[l:)él d

'l Formatbed: Column

website: (l)/ip: (wlwlesabe SOOI ONIALHCCTICTE ) Ehtpire fre-Be eutemib et bendbockimteralng
Calculation
Order Completion Loterval = (a - b)
* = Completion Datc Phaspid
* b= FOC or SOCS date time-stamp (applicavion date}
Average Order Completion Interval = (c / d)
* &= Sum of all completion intervals
*  d=Count of orders completed in the reporting period
Report Structure
*  CLEC Specific =
* CLEC Agpregate
*  BedSauibAT&T Aggregats
*  Dispatch™on-Dispatch categories applicable w all levels except trunks
*  All Levels arc reponed < 6 lines/circuits; = 6 lines/circuits {except trunks)
*  Geographic Scope
- Suate
SQM Disaggregation - Analog/Banchmark
SQM Leval of Disaggregation SOMISEEM Analog/Benchmark
¢ Resale Residence (Non-Degign) ... iieiiensieiiconsieasisnomnasss e REM1] Residence (Non-Design) P
Version 5:066.00
28 Effective Dale:-didy-{k3;
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*  Resale Business l\'m-Dsip]_ JEST—— | 0T T Y

o, Resle TIREl oy oo iini Sossrmics el =i Retail Design

* LNF [Slandalom} ............ Retail Residence and Business (POTS)

*  UNE Analog Loop (Design) ... Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)

¢ UNE Analog Loop (Nom-Design) ... oo mssisenisiisanssisaseen Retail Residence and Busipess |Disparch}

*  UNE Analog Loop with LNP-Design....... . coovivisinnn...... RE1Il Residence, Business and Design (Dispatch) (Excluding
Digital Loops)

...Retnil Residence and Business (Dispatch)
Retail Digital Loop »= DS I(Dispatch)

UNE Analog Loop with LNP—\on-Dcsngn
UNE Digital Loop >=DS1 .

UNEEELs .. - Rewil DSI/DS3Mispatehd ... ... ... .| Formatted: English (U.S) )
“UINE ¥DSL (HDSL, ADSL, and UCL _ L -
without conditioning ... § Business Davs | Formatted: Font: {Default) Times New
with ¢ _..<= 11 Busincss Days | Roman, 9 pt, Not Bold, English (U.S.)
+  UNEISDNAUDC/DSL ... Retail ISDN - BRI TS DR F—
¢ N dare Sphitting m4‘eu(-l-=ﬂnlﬂnm ARSEProvided-soRewnil ff ;'.',':.'M' Mo La: Qat g |
e b Brtstiis-Poys S e

*  UNE Other Design...
*  UNE Other Non-Design....

*  Local Interconnection Trunks . . Parity with Retail Trunks

(120} 1easmyu) uopjeidiuoy sepiQ =h:>o

‘Version 5.066.00
29 Effective Date—uly 03,
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P-5 [CNI]: Average Completion Notice Interval

Definition
This report measures the elapscd time between the Belleuth AT T reported completion of work and the issuance of a valid complenien
wolice to the CLEC. .8
Lo
Exclusions ';i
= Canceled Service Orders =--*={ Formatted: Column
= Order activitics o BeltSouth or the CLEC associated with internal or administrative use of local services (Record Orders, 3 2 ; |
Test CGrders, ete., which may types O N K or T) § ' Tormateert: bonl color Auto e

=  Discomnect Orders

=  Listing Orders
Business Rules
The interval begins with the completion datc and time and the interval ends with release of the notice of completion staws to the CLEC.
The field technicign notifies the CLEC the work was complete and then he/she enters the completion time stamp information it hisher

This information switches through 1o the SOCS systems to the Work Management Center {WMC), either completing or

m]eclmg the order. If the completion is rejected, it is manually corrected and then completed by the WMC, The notice is returned on cach
individual order.

The end time for mechanized orders is the time stamp when the natice was delivered 10 the CLEC interface. For son-srechesized [ nailed
LSHs or Non-Meghunizod ASHs -erders, the end time will be date and timestamp of order updaie from the C-50TS sysiem. For the retail
analog, the start time begins when the technician completes the order and ends when the order stats is changed to complete in SOCS.

 [enseju) 80N uogeduiog é_Bm

Calculation

Completion Notice Interval = (a - b)

*  a=Date and time of notice of completion i “‘“:: Formatted: Column i
+  b=Datc and time of work completion : :

Average Completion Notice Interval =c¢/d

* ¢ = Sum of all completion notice intervals ....\'.:._{ Formatted; Column 1
» d = Number of orders with notice of completion in the reparting period : i ; :

Report Structure

CLEC Specific Sk { Formatted: Column
CLEC Aggregate '
BellbowthATET Aggrepate
Mechanized Orders
Pecpr-Mochantrad il Orders
Reporting imtcrvals in hours
Geopraphic Scope

_= State

SOM Disaggregation - Analog/Benchmark

SOM Leve! of Disaggregation SQM Analog/Benchmark
Resale Residence (Non-Design) . Retail Residence tNon-Design)
Version 5-866.00
30 Effective Dale:--duby-033,
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* " Resale Busincss (Non-Design). ...~ .. .. Remil Business (Nou-Design)
* ReuleDesign..........c.... ... Retail Design
* LNP (S0dalone) ... .- Retail Residence and Business (POTS)
*  UNE Analog '.mp{nes:gm ... Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
«  UNE Analog Loop (Non-Desigh) .......ocivoiveivsssionscimesiennnn.i. Retail Residence and Business — POTS (Excluding Swikch
Based Orders)
¢ LUNE Analog Loop with LNP = Design .....o..ooeeeicniiaiiornns.ooo. Retail Residence, Business and Design (Dispateh) (Excluding
Digital Loops)
*  UNE Analog Loop with ENP- NotDesign.........c...o. . ievuoni- oo -Ret1ail Residence and Business — POTS (Excluding Switch
Based Orders)
*  UNE Digital Loop >~ DSI , ....Retail Digital Loop == DS1
*  UNEEELs .. ... Retail DS1/DS3
I s UNMNExDSL (HD.‘)L .ADbL ek UCL i --ADSL Provided to Retail
J s DUNEISDNUDCADSE ... s ..-Retail Isnn_- BRI
DR O Pl 2 e e ”".Dugmm
*  UNE Odher Noo-Design.....oo.coocnivinnne wuee Dia gmiostic
»  Local Interconnection Trunks ........ ... Parity with Retail Trunks
SEEM Measure
SEEM -  Tierl - Tierll
Version 586600
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P-7 [CCI]: Coordinated Customer Conversions— Hot Cut Duration

Definition

loops to the CLEC, and notify the CLEC after the conversion is complete. This measurement applies to service orders where the CLEC has

requested BeliSwuib A T& T to provide a coordinated conversion,

Exclusions
*  Canceled Service Orders
*  Delays caused by the CLEC
*  Non-Coordinated Conversions

Order activities of BeHSeuthAT&’
Test Orders, etc., which may be crder types C, N, Ror T)
¢ Listing Orders

Business Rules

Coordinated conversions are scheduled between the CLEC and BeliSeutic AT&T. The start time will be captured when the physical
conversion begins and the stop time will be when the CLEC is notified afier the conversion is complete. The conversion interval for the
entire service order is calculated and then divided by the number of loops converted to determine the average duration per loop.

When the cut interval for a conversion is greater than zero, yet less than one minute, that conversion will reflect 2 one minute cut interval.

Calculation

Coordinated Customer Conversions 1nterval = (a - b) /¢

+  a=Completion date and time of CLEC notification
* b= Stan date and time of conversion
+ ¢ = Number of loops per order

Percent Coordinated Customer Conversions = (d / ¢) Xx 100

+  d=Total ber of Coordinated C: 2
+ &= Total number of Coordinated C Conv

(loops) within <= 15 minutes
(loops) for the reporting peried

Report Structure

¢+ CLEC Specific

«  CLEC Aggregate

«  (eographic Scope
i SBLE

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

*  Coordinated Cust Co
SEEM Measure

SEEM- - TioF TR

(Loops} ..o cinccnariocens . 95% <= 15 Minutes

. 1 or the CLEC associated with internal or administrative use of local services {Record Orders,

[
i
i

&

-1 Formatted: Column
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P-7A [CCT]: Coordinated Customer Conversions - Hot Cut Timeliness
Percent within Interval

Definition

specific order within a timely manncr of the CLEC requested stant time.

Exclusions

Any order canceled by the CLEC
Drlays caused by the CLEC

Loops where there is no existing subscriber loop and laops where coordination is not requested
Subsequent toops on multiple loop orders after the first loop

Order activities of BeliSawhA T& T or the CLEC assoeiated with internal or administrative use of local services (Revord Orders,

Test Orders, ete., which may be order types C, N, Ror T)

®  Listing Orders

Business Rules

The cut is considered “on time™ if it starts <= 15 minutes hefore or after the requested start time. If a cut involves multple lines, the cut
will be considered “on time™ if the first line is cut within the “on time™ interval. If Integrated Digital Loop Carrier (IDLC) is invelved,
BellSouhATAT must notify the CLEC by 10:30 AM on the day before the due date and then the “on time” interval is <= 2 hours before or

afier the requested star time.

Calculation

Percent within Interval = {5/ b) ¥ 100

* = Total number of coordinated unbundled loop orders converted “on time”
+ b= Total number of coordinated inbundled loop orders for the reporting period

Report Structure

*  CLEC Specific
*  CLEC Aggregate

®  Grographic Scope
- State

SGM Disaggregation - Analog/Benchmark

5QM Level of Disaggregation
*  Product Reporting Level

SQM/SEEM Analog/Benchmark

(92} vi-d

-

{ Formatted: Column :
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SEEM Measure
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

| )
| This report measures the percentage of non-coordinated conversions that BelRowthiA 141 completed and provided notfication to the o~
CLEC on the due date during the reporting period. =
i
Exclusions ]

| *  CLEC Canceled Scrvice Orders . *{ Formatted: Column

*  Delays Caused by the CLEC
*  Order getvities of HeliBouthAT&T or the CLEC associated with infemal or sdministrative use of local services (Record Orders,
Test Orders, etc,, which may be order types €, N, R, o1 T)
Business Rules

The order is considered successiully completed if the order i completed oo the due date and the CLEC is norified on the due date.

Caleulation

Percent Completed and Nedified on Due Date = {a / b) Xx 100

* 3= Towl sumber of non-cocrdinated conversions completed on the due date with CLEC notification o "‘[ Formatted; Column

* b= Total number of non-coordinated conversions for the reporting period
Report Structure

4
i

i
=

Formatted: Column

A

1 *  CLEC Specific
*  CLEC Aggregate
»  Geographic Scope
| - State

S5QM Disaggregation - Analog/Benchmark

| SQOM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Non-Coordinated ConVESIONS . ....ooe.oomeicesicsiirnmnse sesss i rneooee- 35% Comipleted on Due Date with CLEC Neification

SEEM Measure
SEEM — - Tiord—— Tl H

“jueasdd - squs_{onuno 19yIo}sny pajeulpIco-LUoN

Wersion 5.086.00
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P-9 [PPTY]: isioni ithin-“X” i
CompletionProvisioning Trouble Rate
Definition
- (?ormamd' Column J
i rt li f isiont b i 2 ats of )! i ithi
“X"S drzp: Of?::pr:s; $c q:: 1:)' I“;:.mdna::curaay of the provigioning process by calculating the percentese-rate of troubles received within - ¢ Formatted: Indent; Left: 0.56", Hanging:
Y 156 OrerEenmehon: & /| 0.13", Bulleted + Level: 3 + Aligned at: 2.13"
.._.a ; +Tab after: 2.38" + Indent at: 2.38" 1
Exclusions " . | Formatted: Font: Times New Roman, 9 pt,
=  Canceled Service Orders .:.j Not Bold, Font color: Black, Not Strikethrough
*  Order activities of BeHSeuthA I'& 1 or the CLEC associated with intetnal or administrative use of local services (Record Orders ; {M Heading2
T iy i & & -
. s':at(micn.m which may be order types C, N, R, or T) 3 « Font: Times New Roman, 9 pt,
Disconnect Qrders < Not Bold
*  Trouble reports caused and closed out to Customer Provided Equipment (CPE) or CLEC Equipment @ e
*  Listing Orders 77+ | Formatted: Font: Times New Roman, 9 pt,
*  Troubles outside of BelSouth’sAT& T s control Not Bold, No underline, Font color: Black
-..A cut ot damaged cable, ca.used by other than i.:leli&@u&h AT&T employe_es or cognmctcrs ] [ ormatted: Font: Times New Roman, 9 pt,
_}T;;;beles “‘?’5"?‘1’? vandalism/heft, motor accidents or pewoleum/chemical accidents caused by parties other than =1 @/ | Not Boid, No underline, Font color: Black
eliSeutha AT g_ | Formatted: Font: Times New Roman, 9 pt,
Business Rules 3 A S
ot | Formatted: Font: Times New Roman, 9 pt,

Not Boid

Formatted: Font: Times New Roman, 9 pt,
Not Bold, No underline, Font color: Black

Formatted: Font: Times New Roman, 9 pt,
Not Bold

{ Formatted: Font: Times New Roman, 9 pt,
Not Bold, No underline, Font color: Black

pumber of serviee orders completed within the reporting month

LM

eoze R R Ronne R Rovne ks TR

Calculation 2. { Formatted: Font: Times New Roman, § pt,
: { Not Bold
Percent Provisioning Troubles within-“X~-Bays of Sexviee Order-Completionreport rate = (a/ b) X3 100 1 Formatted: Font: Times New Roman, 9 pt,
*  a=Total completed orders feceiving 1 trouble report within,"X" days of the service order(s) WMP"’E@__.... e, for SOkt B yciedings FONE ojor Chck
*  b=Allservice orders completed in the prows -'-~wmngl>"-'"°d1___ e s Formatted: Font: Times New Roman, 9 pt,
St i Nat Bold
Report Structure ‘& | Formatted: Font: Times fiew Roman, O pt,
»  CLEC Specific =+ ¥ | Not Bold, No underline, Font color: Black
* CLEC Aggregate ) E N
.« BellSomhAT& | Aggregate g :::ﬁ?d' Font: Times New Roman, 9 pt,
*  Dispatch /Nan-Dispateh (except trunks) £
= Geographic Scope Formatted: Column
et For i: Default Paragraph Font
SQM Disaggregation - Analog/Benchmark Formatted: Default Paragraph Font )
Formatted: Default Paragraph Font i
SQM Level of Disaggregation SQM/SEEM Analog/Banchmark Formatted: Default Paragraph Font !
*  Resale Residence (Non-Design) .......cucvccircvieniiniseness e ReL211 Residence (Non-Design) 7 3 % Y
*  Resale Business (NOB-DESIEI)....oweoroweseewssosmrsror oo Retail Business (Non-Design) | Formatted: Font color: Auto J
| Formatted: Column !
Version 5.066.00 ’
38 Effective Date:-~duly—-03;
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*  Resale Design .........
= LNF (Standalone) ...
*  UNE Analog Loop (Design)..

... Retait Design
.Retail Residence and Business (POTS)
... Retail Residence, Business and Design (Dispatch) {Excluding

Digital Loops)
+«  UNE Analog Loop {Non-Design) .. Retail Resid and Business - POTS (Excluding Switch
Based Orders)
*  UNE Analog Loop with LNP Design ......ccucnieisisniinmeane. ietail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop with LNP Non-Design .........c.cocceevvenn.o.. Retail Residence and Business - POTS (Excluding Switch
Based Orders)
*  UNE Digital Loop >= DS1 Retail Digital Loop »= D81
*  UNExDSL(HDSL, ADSL, s26-UCL and. ADSL -{ Formatted: No underline, Font color: Auto |
i "~ | Formatted: Font color: Auto ]
* : [ Formatted: Indent: Left: 0.31", Hanging: |
= UNE Other Non-Desigh. - voovnrmr grostic . [ 3447, Tab stops: 0.58", Listteb J
*  Local Interconnection Trunks ........ Parity with Retail Trunks '{ Formatked: No underline, Font colar: AUto i
SEEM Measure { Formatted: Font color: Auto ]
SEEM———— Tierdb———Tierd '._1 Formatted: No underline, Font color: Auto ]
T S — £. | Formatted: Font color: Auto
Version 5.066.00
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