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Docket No. 000121A· TP 
Introduction 

BeHSeutil .. 61-~.I Service Quality Measurement f2Q.~1lPlan (~tdescribes in detail the 
measurements produced to evaluate the quality of service delivered to Be.t!Sf'>!H~ .. Af§!,T.'ii wholesale 
customers. The SQM was developed to respond to the requirements of the Communications Act of 
19% Section 251 (96 Act) which required -Bel-IS\AAh.AI~T to provide non-discriminatory access to 
Competitive Local Exchange Caniers (CLEC)1

• The repons produced by the SQM provide regulators, 
CLECs and M£etllilAT&I the infonnation necessary to monitor the delivery of non-discriminatory 
access. 

This plan results from the many divergent forces evolving from the 96 Act This specific SQM is based · · · 
onOrderNo.._Jl:~~~~A.::f:flIBD. ~~~~(!(l ~y_ t!J,~. f.l_<?f'!~lll.~~~i_<: _~~i~_<:;(J_IJ!~.i!'_~~o~,(J:'.J.>~(:;).(J!:! ... <.---hFormatt.:ill1Font:l 2 pt,F~ntcolor:_Auto l 
t\-Vf#*~I-~Q)!! .-R9.<?!<.~~N~: .9.~!~~A:I~;:~~~~!'!!l.~~t.f~~!~~~~~;~BE=-- · " ·· Formetlled: Font: Tlmes New Roman, 12 Dt, J 
~5 CO TP, is.rnecley.#le- f PSC &11 May-+.-Mitf W'lEI medificatieRs resi.iltillg freFa the iM~le111elilflHioR "· .•. ~~~~~~~-~~=·=--=-=! 
f>i:.<:~S.S-aFshlt~"'"k&ages-·HA-~l..W..-200~-M;--2009:-aml--N..~~-J.4,--200~i-l.$-;~.().l-O. ·r Formatted: Font: 12 Pl. 0n<1cr1;ne, FOntco1or. ! 
Mey-29-,-.U).!G,-alW·JUf]'-OO-:..;wW-.-: . l.~.·-·------·-···---·~------ ·--·-------; 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets develop and the processes stabilize. The 
measurements will be changed to reflect the dynamic changes described above and to correct errors, 
respond to 3ra Party audits, Orders of the FPSC, FCC, and the appropriate Courts of Law. 

This documen1 is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by ~~AT&T 
Pl}Clfonnance Mmeasurements and the reports that flow from them. 

Report Publication Dates 

For uetai~ l11l SEEM:, plea~e relff.-te the Sli-e:M AdA1iflio~ IFative J'l(ffl. 

B~ AT&T shall retain the performance measurement Supporting Data Files (SDF) for a period of 
18 months and further retain the monthly reports ~for a period of three years. 

1Aftemati•e local £xchur1ge Companies (ALEC) and Competing Local Providers (Cl..P) are n::ferreJ to a.r Cof11PC(ili-ve 
1..oca/ Exchange Carriers (CLEC) in this do,11me111. 

Effective Dale:-~y--G3; 
2~onm. 
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Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual 
(SDUM). The SDUM is available on the P-MAll AT&T performance measurement -website and is 
automatically provided with each SDF download. 

Report Delivery Methods 

CLEC SQM aad SEEM reports will be considered delivered when posted to the AT&T perfomrnncc 
measurement website. The State/Federal Commissions have been given access to the website. 

Change of Law 

Upon a pa11icular Commission's issuance of an Order pertaining to the Service Quality Mcasurernem 
!SOM) Plan in a proceeding expressly applicable to all CLECs, AT&T ,;hall implemeni such plan 
cov~rin_g its p<:rformance for th!;? CLECs. as well as anv chan~¢< to that plan ordered by the 
Commission, on the date specified bv the Commission. If a change of law occurs which may change 
AT&T's obl i1rntions. pa1ties mav petition tbe Commission within 30 davs to St.'Ck chang ... ~ to the SQM 
P-.lli!li.nJ!.£_1,'.9.f~l.!.illce wi U.1-5_\!ch ch(!!!g£'_.QU\l_~Ll?.i<t!:~~!!!l.!1!!;_t;<JJJ_t;<_C!~J![~l!1~-IJ.1~ •. ~bJ!UJ.~tY.!<._Q£!<.!1.milre.[~<L!?.YJb~ 
Commission can currently be accessed via the AT&T website. Should there he anv differen(·e between 
the SQM Plan on AT&T's website and the plan the Commission has approved as filed in compliance 
with its orders. the Commi~sion-anoroved compliance plan will s upersede as of its effective date. 

Review of Measurements 

A Wt)rkshop andfor conference shall be <•rganized and held periodically or a l the request of either party 
for the purpose of evaluating the existing pe1t"Q!!lU!!J.Ce measurt.-s and determjning whether any measures 
should be deleted. modified or any new measures added. Provided however, no new measun:s shall be 
added which measure activity alreadv governed bv existing measures. CLEC may actively pa11icipatc in 
!hL'.i.Pl!..ti_<xii!,:!!L».:QLh.§b.2P. .. \~'..lih .. t..\1-&T!!tlQ9.J!l\.e!.: .CLE~2l'_!!!.]_~l._~J!!t~_n:_g1;1J~J_QIY .. m!.th2.r.i!..Y.r~pr.<e~£1}1!H.i.Y.~: 

Administrative Changes 

AT~T ma.x_make administrAtjvc changes that do_not subst.antivelv cha.!}g\; the SQM Plan. Such changt..'S 
are excluded from the pe1ioclic review process noted a!xwe. AT&T will provide written notice to the 
Commission regarding all administrative changes. An administrative change is one that rnrrccts 
lYP.:9gn\J?.hki:!.L spelliI!&Jlli!ill.!ll<!.ti..IJ.!1 or comm!J.filionaL'"1T.Q! S, updat~'S ~-'<P-~itl,;_~QQL~.§!;:S <illQ 
incmnoratt."S modifications to archite,·ture implemented in an OSS release following the approved 
Change Management process. Administnitive changes will not change the intent or the plan language of 

.!h<e _4~~~:.mn£nt 

Revision History 

Venioa 

VO.Ol 
~--

Version 5~.00 

j Effcctin Dale Cllanaes ~ 
I Feb. 27. 2001 --~'-l_m_·1ia_1_s __ e_11So_ u_th P_ro_po_sa_l --~~~~~~~~-----~ 

Ii Effective Date:- .Jt!ly--03-; 
2-040TBQ 
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Vl.OODRAFT t Sep. 20, 200 l 

Vl.Ol Oct. 25, 2001 

Vl.02 Nov. 29, 2001 

V2.00 Jan. 23, 2002 

This version icflects the Florida Public Service Commission Staff 
Rccommendlitions, dated August 2, 2001 , and approved by the Commission on 
August 14, 2001 in Docket No. 000121-TP. 

This version icflects the changes based on the FPSC Worbhop, Oct. 15, 2001 
(Docket No. 000121-TP}. 

This version icflects the changes based on the FPSC Worbbop held on Nov. 9, 
2001 (Docket No. 000121-11'} and the Memorandum on the Motions For 
Reconsideration dated Nov. 19, 2001. 

This version incorporates changes based on the PAP Changes document 
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan 
BellSouth Telecommunications Staff's Recommended Modifications N.,eded 
for Order Compliance.) 

This is the final version. which will be filed in Florida, January 23, 2002 and 
incorporates the changes directed by the FPSC Staff in the letter dated January 
10,2002. 

V3.00 

_ F ___ _ 
June20, 2003 This version incorporates changes based on the 6 month review of FL PAP 

beginning in Sept. 2002 and culminating widl Order No. PSC-03-0603-CO-TP. 

V4.00 
----!=-.-

October I, 2005 

This is the final version. which will be filed in Florida, August 8, 2003 and 
incorporates the changes din:cted by the FPSC in the orden; issued on 
December to, 2002, April 22, 2003 and May IS, 2003. 

This version of the SQM incorporates the slipulated changes to the FL PAP 
directed by the FPSC in Order No. PSC-05-0488-PAA-TP issued on May 5, 
2005 Oocl<.et No. 00012\A-TI'. 

V4.0I 

V5.00 

V5.0I 

V5.02 

VS.03 

Version &,066.00 

+·~_I, 2006 ___ This vers~~ ~fthe SQM removes De-listed UNE-P from the FL ~~M ~ .. 

July 1. 2007 This version of the SQM incorporates the changes to the FL PAP directed by the 
FPSC in Order No. PSC-07-0286-PAA-TP issued on April 3, 2007 in Docket 
No. 00012 IA-TP, and as confirmed by Consummating Order No. PSC-07-0395-

-.J--- - --
1April19, 2008 

July 18' 2009 

I November 14, 2009 

CO-TP, issued by the FPSC on May 7, 2007. 
. ---- -·------ --·-------- . - ---

This version of the SQM incorporates modifications to the OSS architecture 
implemented on 04/ 19/08. 

e OSS-rdaied revisions arc subject to Aorida Public Sc.vice Commissioo approval. A 
c:dline version of the revisions is available for review on the Florida Publk Service 
ommissioo's website in Docket No. 00012JA~ TP. The URI. for the website is: 
ttp:llwww.psc.stAte.fl.us/librarylfilini;s/08/04879-
8/000 I.:! I at %20adnl1oistrative%)10u ates. f 

·,version of the SQM inc"'J'Ofaln modificalions to the OSS architecture implemented 
07118/09. 

is version of the SQM incoq:>orates mod.ificarionJ to the OSS architecture implcmc:otcd 
11/14/09. Additional updates OK olso il>c:otpO<:a«<I in the CM-5 measure. 

iii Effective Date:--Ju!y-G3-, 
2Gi0Ia_Q 
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VS.05 May ~9. 2010 

I 
VS.06 . July 03. 2010 

I 

\'.t!.{l ' nm 

Docket No . 0001211\·TP 
Introduction 

Thls va s.iOll of the SQM i.ocorpocatcsmod.ific.atioosto tbc OSS udlitflcwreunp1emenuid 
oci 4Jl~IO. 

·--··-- ·-------·--·--- - -- -- -
Thi.s '-'CT Si on of lhf' SQM in~rporrua modi fiCJt:ions to tttc C>SS <ll'i:h1rt'CtW'C i.il'\plcruo-.1cd 
oo Sl~i l O du<: 10 «tir.,•<t1t of P.DI and TAG/XML Oirocr. 

This vc:n.ioo of the SQM incorporates modificatiorn~ to the OSS tU'c.bit.o<:ture in11,ICIJ)CJ'\1t.XJ 
OD 7/0311 0 dlJc IC l'<littmon! of LeNS. 

JJ1iu~n.iwJ.illJ.!Mi..;'i,QM.i11~J;Jlli~l.:',.;i~'Ll!1~.~ll!iur:.~ .. l!'-lh.:.l.:'J .... ~C..i'. .ll~1i:l!Ju:_1!J!; 
D'Ji<: i1t(}!JlQ:.J'fo"J l:\Jti."~!lJ?.1.1t'l rn.12J.?.<s~11 .. ~.11J)O(U :l..1.A.l'l:'., 

--- ·-- .l- - -· - - -· -'------ - - - · ----- ·- - - --·-- ·-- · ··--

I 
Ve rsion Ml62..QQ 

iv Effective Date:-July--03, 
2010IllQ. 
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Operations Support Systems (OSS) 

Section 1: Operations Support Systems (OSS) 
OSS-1 [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance 

& Repair) 

Definition 

The response imcrval is t he average time to retrieve inc-orderlordcr/maintenanco 111d repair infonnation from a given lef,Bcy system. 

0 

~ -> 
Excluslona ~ 

Syntae1ically IncorTeCt queries •.;; .. ·(~-;a;;;;;~ ---; 
Scheduled OSS Mainlenance • {:. · · Fonnatted: COiumn, BL41eted + Leoel: l + 
Te.t Transactions/Records • ·::u Aligned at: 0.31" +Tab after. 0.56" + Indent I 
fleHSooth A 1.i.\l.I may e•cludc tnmsactions submitted by an individual CLEC thal are"" unanticipated significa!ll increase in ~.•'. at: 0.56", Tab stops: --0.06", Ust tab ! 
the monthly volume of tral\$.lctions submitted by 1hat individual CLEC. This exclusion will only be applied when lhc g ·, ·r;;,;;;;;;.~C;;.-~-·"a~l;;;;;"~:";e'""'~'"i 
illdividual CLEC's tra~tions are directly allribulable I)) a failure oflhe SQM mt8sure. An unanticipa~ sig1lificant incte.\.c 8··. ! Aligned at· 031~ +"+ab after' 0.56" ~In~ ! 
in CLF.C volurM is indicated by either • 100% inc~ over the individual CLE.C's fo=r.sted vol~ orover the average of II> "·. at: 0.56" 'Tab stops: -0.06" 'ust tab 
the nomialized volumes for Ille most l'C(cnt prior &i• molllhs. ·R<'ll~outitrn will notify the individ1Aal Cl.EC whose 111 \f": ' ' -
minsactions caused this c:<elusion to be invoked, and ,..;u provide geoenl notification to CLECs that such trallSlctions were 5" , ~ _l'Omlattal ____ ,_Col_u_m_n _ _ . _ _ ____ _ 

=lwled. I 
Business Rules 

OSS Response Interval is designed to monitor the time requirtd for die CLEC and ~tAT& T iotcrfai:e >y>'lems to obi.in. from 
tJ~JJSoutJ< '>.il~_L\i legacy systems, lbc illfonnatioo teqUired to handle Prc-O~Ordering/Maintcnance and Repair functions. n1e 
<lock starts on the date and time when tbe request is received on tile ~;.s. ... ~,-~:.1:-~J side oftbe illlerface ana the clock stops when the 
awropriate mpoll$C has been trafl<mitted tbrougll the same point(() the fequ.e'>let. 

The average response interval for retrieving PreoOrdcring/OrdcringlMaintcnance & Repair information from a given legacy system is 
dctermi-' by summing tl1e response times for all requests subcnitte<l to the legacy systcms during the reportiog period and dividing by !be 
coral number of leiacy system ~sts for that month. 

~ ... folktwit<;t·,.,.,.rffl.,.,._.,_,vd-i!Hl., .~,.i.,;"tl;Hf'<lffll<g'~i>-K<>:IJ.X•_.""-"~ff)<'f}""f<'"""'l+R'>A1:;..,.\<1<1tts•c~l;M.l4)>;.; 
1.:H.t.§. (()FR [)~.~P,.end ~;RIS. 1'1~ l\tlJ<>.,itl!' !!;'.llem~ "'"' ~l>ter"ed iR the Moi11!rn•1tee aoo R<!l•or OSS Rool'"""'· 1"""""1 
"'""'"'~1ent. C:lll~. l)LEHJ. f~ l.M(~. U 40Sup1~ I.} ·p Gni. "' e'. . ? l.\Hf;H,.OSP<'14, P,e;Jie1a1. SOCS. an~ NIW. 

Calculation 

Pre-OrdttindOrdrrinz!Malnituncc & R~pair OSS Rnponse Interval = (a . b) 

a = Date and time of legacy response 
b ~ Date and lilJ>e orlesacy request 

Ptt-Orderiaef0rderilllfl\1aintuancc & Rrpair A~er"'c Rnpo- Interval = (c Id) 

c .. Sum of re-s:ponu lnfervals 
d ~ Number of legacy requests during the reporting period 

Report Structure 
Pre-OtdennglOrd..U,,vMainc""ancc & Repai< OSS Avemge Response (nlerval 
Leg;icy System/lnt>orface Spcoif'oc 

Version ~066.00 
4 Effective Date:-.July.-(J;J, 
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Gcogl3j)lljc Scope 
.-_Regio11 

SQM Disaggregation • Analog/Benchmark 

SQM Level of DisaggrelJlll:lon 

Legacy Sysicmllruemcc 

Pre-Ordering/Ordering OSS RC$Jl0n•e Average Interval 

Docket No. 000121A-1P 
Operations Support Systems (OSS) 

SQM~i&M Analog/Benchntart. 

RegioMI Level .... .. . .. . ... ....................... .. . ... .. .... . .. .... f'arity + 2 seconds 
MainlCllance &. Rcpoir OSS Respoo>se Avefllg< ln1t.'t'Val 

RegWnal L<vc~ PerOSS lnterflM:c ..... . .. ....... ....... . ... ...... Parity +I second 

(SH Appendix C: OSS lntetfac:e Tables) 

SEEMo.Me-aswe 
iEiM +iel'l- --+ief..11 

¥•r .................. . ....... X 

Version &-096.00 
5 Effective Date:--July--03; 
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O~S-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance & +--· ···I "°"!"•a.I: IMenl~it: -o .J1" 

Repair) 

Definition 

Percen1 of time OSS inlelface is functionally available compan:d 10 scheduled availabilily. Availability perccntllges for CLEC inlerface 
and for all Legacy systemsaccessed by them arc: captured. ("functional Availability" is the amounl of lime in hours during the reponing 
period that lhe legacy systems are available to users. The planned System Scheduled Availability is the time in houn per day that the 
legacy system is scheduled to be available.) 

Scheduled availabiliiy is posled on the lnl<:t""'"""''i•»:.L\I~I.website: 
ltttp:/lwboksai<.att.corn-'ak:ns and nofificationsinetworkiossiinde~.lmn! 

0 o-----·---···-··-····-······-·····-··--·····-··--·-···, 
, . Formatted• Font: (Default} Times, 9 pt, Not I 

····· ·· ··· ·· ·· ·· ··· • •·• ~ Bold, No underline, Font color: Auto ' -------·---·----·-·----·-·-·--} 
Exclusions 

CLEC-impec1ing IJ'Oli!les caused by factors outside of~~~:,,.1\J:.<l!T.~~ purview. e.g., troubles in customer equipment, 
troubles in networks owned by telecommunications companies other than n..J.J&;iJ!h~, etc. 
Degraded service outages wh.ich are defined as a critical funclion lhat is normally pcrfonncd by lbc CU::C or is normally 
provided by an applica1ion or sys1em l\'Bilablc to the Cl.£C, but,,...;.., significamly reduced response or processing time. 
Scheduled OSS Maintenance 

Business Rules 

Tu;s measurement captures the functional availability of applicatiooslinterfaces as a percentage of scheduled availability for the ume 
systems. Only full and Loss off'unclionality outa~ are included in the ulculation for tills measure. 

Full outages are defined a.• occWTences of either of lhe following: 
• Applicalionllruerface application is down or totally inoperative 
· Application is 1otally inoper.ilive for customers attempting to access or use the applica1ion (!his includes transport OOUlges 

when they may be directly associated will> a specific application) 
loss of Functionality outages are deflnf'd a." A critical function tha1 is normally performed by the CLEC or is normally 
provided by an application or system is temporarily unavailable ID lhe CLEC. 

Calculation 

0SS lncerlu~ Avallabillly (l'n-Ordering/OrdtrincJMa.i1.1ttt111Dte & R~pair) = (a I b) X~ 100 

a • Functiocal Availability in MinUICS 
b = Scbeduled Availabi~ty in Minutes 

Report Structure 

S" . 

• 
.. . f-·t~I-~~'!.~- ------,-----:-· -·] 

~ 
i 
!:r. 
~ ,, 
' . .. · -e·-,.f •onnat:tedz Column 

.. ·· ·t~·. ·[ Fo.-ttedz Indent: Le~: o.s6·, Arst line: 
:::! • . 0.06· 

• ·~:· l Fonnatted: C~mn 
i . .. 
i 
~· · Ir -fot-.. -.-tt.d--: _Col_um_n-~--'----
G. ·. · .. . . 
:I 
Ill 
:I 

+ · .i ... f l'orno•tted: Column I.egacy System/Interface Specific 
Geographic Scope 

-Region 

SQM Disaggregation • Analog/Benchmark 

.. i .. r~~~l~;;t-u;~ ·o.;s:~;.;;;;;~;;-. ·1 

SQM Level of Olsaggragatlon SQMISE:EM Analogl8enchmark 
Regional Level. Per OSS Interface ............................................. >= 99.s•;. 

(S.. Appendix C: OSS Interface Avallability Tables for SQM) 

Version&~ 

6 Effective Date:-July--03; 
~1GTBQ 
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Loop Makeup ·Response Time • Electronic 

Definition 

This rcpon measures lhe percent wilhin the interval frotn the electronic submission of a Loop Makeup Sen;ice Inquiry (LMUSI) co the 
dislribution of Loop Malcc:up infonoation beck lo the CLEC. 

Exclusions 
Manually Submitted Inquiries 
Canceled Requescs 
Scheduled OSS Mainlrnance 
Test Tn111Sactio~rch 
~-Ifil may exclude trai»&Ctions submitted by an illdividual CLEC that arc an UMnricipated significan1 incrt'3.e in che 
monthly volwne ofiransactions submitted by that individual CLEC. Th.is exclusion will only be applied when the individual 
Cl.EC 's iransactions are di=tly attnbutable to • failure of !he SQM measwe. An unanticipated. significant increase in CLEC 
volwue is indicated by either a I 00".4 increase over the individual CLEC's forccastcd volumes or the avcno~ of the normalized 
volumes for the most tecenl prior si~ monlbs. ~'1.l~I will nolify !be individual CLEC whose trans&elio.M caused dtis 
exclusion to be invoked. and will provide gcncAl notiflc..1io11 to CLEC$ that such tnmsactions wcre excluded. 

Business Rules 

The response interval starts when thcCLF.c's Mcc.honized Loop Makeup Service Inquiry (lMllSI) is submitted electronically through the 
ord~ in1erface gateways. h cods when l:!tll~111i!l1';,il~~f'..:; Loop Faoility Assi!lJIPlcnc and Concrol Syslc<IJI (LFACS) re&ponds 
cll'Ctmoically lo the CLEC with t he requested loop Makeup dab via Ille ordering interface g11tew•ys. 

Nou: The Loop Makftlp Service Inquiry Fonn does not requite the CL.EC lo furnish tlue type of Loop. The CLEC determines 
whether lhe loop ttl<llceup will support the type of service Ibey wish to onlcr and qualifies die loop. If a CLEC cooclude.s !hat the loop 
makeup will support the service. and wants to order i~ an LSR must be s11bnlitted by the CI.EC. 

Calculation 

Rapo- [{l(ff'llal = (• - b} 

m .. 
~ 
·c:; : .. 

a = l>•te and time the I.MUSI returned to C LEC 
b = Date and time the LMUSI is roocsived 

• •· .. • .. ·( Fonnatted: Column 

Puce111 wirbln lnrerval = (c Id)~! 100 

c = Total lMUSls received within a.be interval 
d • Tola! number of LMUSJs processed within die reporting period 

Report Structure 
C LEC Aggregate 
C !..EC Specific 
Geographic Scope 

-St.tte 
· ·---ln>:;,...,.i.f~Hl..i......tto·~.,AA~ 

~--''"'i-A•ln«lt< 

Version ~'°66.00 
a 

• -... -- - ff;;;tt;.,d~c;:.;;;;8~1;;i";i:;.;i;·i·:·· ·1 
···:_· .

1
. Al'.!"ed ~: 0.31• +:ab a~ O.W + Indent : 

• •.. . _at. 0.56 , Tab stops . .0.06 , Ust tab _ / 

~ ·• .. '1 fomlatted: Column i 

•>:. ··._1 Formanad: Indent: Left 0.63", first Une: ; 
.. ·- 0.06" ; 

\,,~~~G!,,.~~;:€~~:~~-:~:==-~~J 

Effective Date:·-~ 
21}:\0}~D 

·1 F-onutted1 Indent: t.rlt: 0.56" J 
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SQM Lnal of Dtsag91'99*tion SQMIS&EM AnaloglBenctunari\ 

Loops ........... .............. ..................................................... ... Benchmark: 95% <• I Minuie 

$&-EM Measur-e 
SEEM Tier I Tier II 

¥""=="==~-~ 

I Version 6-:006.00 
9 
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-· ...... j Fonw1tbd: Indent: left: 0.06' ( 
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• ·· --· -{ ' onuttecl : Inderit: Lett: ·0.31" 

Section 2: Ordering 
0-2 [AKC]: Acknowledgement Message Completeness 

Definition 

This me1>ure provides the perunt oftransmissio,.,/LSR:s received viii ordering inrerfacc gatewa)'1, which arc acknowledged ekctmnically. 

exclu11lon11 
• ~~I.SIU 
• Test Trans..,tioiw11.ooord.< 

8uainesa Rule• 

()!~ interface gatcwa)'>I sc:0d Functioua.1 Acknowlcdgcmenu for all ttan<missions/LSRii, which are clc.::ttooically subroined by a 
Cl.EC. Usets of XML Gateway 11111y pa<kage 1J11ny LSRs &om multiple states in one traruurussion. If more than one CLEC uses the same 
ordering c.1>1er, an A~k.nowlodgerm:nt Message will be rctw'r>cd to tbe "Agereptor". bo'""vcr, fl..lh>;.:•u~•-;\li~.'.I_will ll01beable10 
~=!ne wh.ich specific ClEC ws ..,..sage •epr~tod. 

Calcuhitlon 

Ad<ao'"1ed1<m•Df Completttotos = (a I b) J<>..;s. I 00 

• a ,. To1<1l number offW1C:tional Acknowlocieen.,nt• returned in the reporting pi.Yiod for cnnsnlissioMILSRs eleco:oni<:ally 
submitt..-d by ordering intcrfa.:e gatcwa)I$, respectively 
b ~ Tolal number of elcclronically submincd irarumissions.ILSRs reccivcd ill the reporting period by onlcri!ij; inlcrlacc gateway•. 
n:<pcctivdy 

Report Structure 

• CLEC Aggregate 
• t:LEC Specific 
• Geographic Scope 

Region 

SQM Disaggregation - AnaloglBencttmark 

SQMl&eEM Anelog/BIH'Chmartc 

• Acknowledgments ........ ...........•...........•. .•.•.........•.. ............ .......... Bencbmark: 99.75% 

SEEM·-Mea&Ufe 
seliM- ------"fiff4·-·- -l'.let-11 

¥<-;.-~-="=~x."=-~ . .,.,,.X 

10 Eff&etive Date: -.My- 031 
::l(HOTBQ 
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0-3 [FT]: Percent Flow-Through Service Requests . ...... -·{ P'orm•ttecl: [ndent: Left: O", Hanging: 0.56" 

Definition 

The percentage of Loc•i Service Requests (LSRs) and Local Number Ponability LSRs submitted electronically via the CLEC mechanized 
ordering process thAt flow through and reach a smrus for a FOC to be issued. without manual intervention 0 

"' Exclusions 
• Fatal Rejects · ----~ ... r----------l'onMaed: lndert: Left:: o·, first line: 0.31", I 
• Auto Clarification 
• Planned Manual Fallout 
• CL.EC System Fallout 
• Test Transactions/Records 
• LSRs 111111 rc<>cived a Z Stanis 

Business Rules 

The CL.EC mc<:hani2cd ordering process includes all LSRs, including supplements (subsequent versions) submitted through one of the 
mechanized ordering interface gateways. that flow through and reach a starus for a FOC to be issued, without manual intervention. These 
LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale and Unbundled Network 
Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manually {for example: fax and 
courier) or are not designed to flow through (for example; Planned Manual Fallout). 

Fatal Rejects: Erro~ that prevent an l5R, submitted electronically by the CLEC, from being processed initially. When an LSR is 
submitted by a CL.EC, source systems will perform basic edit checks to enswe the data received is correctly formatted and complete. For 
example, if the PON field contains an inv1lid character, source systems will reject lhc LSR and the CLEC will receive a fajj>\ Reject. 

Auto-Clarifkal'ioa: Clarifications tha1 arc mechanically rerurned to the CLEC due to invalid data entry within the LSR. &lits contained 
within the source systems will perfonn data validity checks to ensure the data within the lSR is complete and accuralC. For example, if the 
address on the LSR is n0t valid 11ecordingto RSAG, or if the LNP is not available for the NPA NXX requested. the Cl.EC will receive an 
Auto-Clarification. 

Planftfd Manual FalJotlt•: Fallout thal occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to 
their complexity. These LSRs are manually processed by the U::SC. When a Cl.EC submits an LSR, the source systems will determine if 
the lSR should be forwarded to u ;sc for manuol handling. 

'2 Tab scops: -0.06", List lab+ 0.5", Ust ~j 

~{Fa;;-----· "" --- --. · ~,l.,;~tt.d: Column, lndent: First line: 0.31 ' , I i Tab_~: .:~:£.~!...':!~!~.:':_.<!;.5~ List~~-_! 
0 

~ 
0 
t: 
'§. 
'I 

~ 
~ 
D 
c : 
;r 

•see LSR Aow-Through Matrix on B.4!~1·+l'MAl'<\.L&I..J> lli<rf?m~!!.!CJLm;:q,'.'.\!fa'.!.lli'l'Lwebsite _ ~l!l'?fl'!ti~f.>,~~~~:i!l_ ~ ______ .• • • · -~:,,.~::i:= Def.11't Paragraph fOllt, font 
Documentation/Exhibits folder for a list of servi<:es, including complex services, and whether LSRs issued for the services are eligible to ~---· ---------,..-----~ 
flow through 

Total Systmi Fallout: Errors lha1 require manual review by the LGSC to determine if the error is caused by the CLEC. or is due to 
1'le!~,'.\I~1 system functionality. !fit is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for 
clarification. lfit is determined the error is due to i<.,n~uilt,'\I<S;J:.:~ sys!<'m functianality, the lk'SC rqxesentative will conect the error 
and the LSR will continue to be processed. 

Z Status: LSRs that rccGivc a supplcmcnlal LSR submission prior lo firuil disposition of the original LSR. 

Calculation 

Perunt .Flow Tbroug .. = a I [b- (c + d + e + I)] ;.;.1' 100 

a = 'The total number oflSRs lha1 flow lhrough the source systems and reach a starus for a FOC to be issued 
b • lbe number of LSRs that passed the basic system edits and arc accepted for funher service order processing 

•·-- ·---r For ........... : Inde,nt: Left: o·, Fi~llne: 031' 1 ,._ . ' I, 
Tab scops. -0.06 , List tab 

11 Effective Date:~ 
2-0WTBD 
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Ordering 

c = The number of LSR.s that fallout for plarmed manual processing 
d = The number of LSRs that an: returned to the Cl.EC for auto clarification 
e =The number of LSR.s that an: returned to the CL.EC from the.L,f'_J;_<;:_d1l.,_~f_~<;: -~~~~.O.l!Y.~rr5'i;. 
f = The number of LSRs that receive a Z status 

Per.,ent Achieved Flow Throui:h = a I [b. (c + d + e)) Ali 100 

a = The number of LSR.s that flow tluuugh LESOGILAUTO and reach a status for a FOC to be issued 
b = The number of LSR.s passed from LASRILNP Gateway to LESOG/LA trrO 

l Fonutted: Inserted 

c = The number of LSR.s that are returned to the Cl.EC for auto clarification - -... 
d = The number of LSR.s that arc returned to the Cl.EC from theµi,SC_clll.,_~f_~<;:.~ l_a_rjfi_e_a_t!Q'-1 .... ......... __ _ ·· ------------ - ·--1 Fonnetted: ln~nt: Left: O", First line: 0.31", J 

.... .... - · 1 Fomultted: Indent Lett: 0", Arst l!ne: 0.31 ", 
! Tab stops: ·0.06", Ust bib 

e ~The number of LSRs that receive Z status '- ••• t,!.~~-~~~~:_ ,,;,?-06 ·-~·~-!;l~_ ................................. ] 

Report ~:c::fK _ "--0flt§:~~~~~f~~~~§,,~:0 
.... 1 

CL.EC Aggregate "-.w Times New Roman, Font color: Black ! 
;...~ ......... ----- -

Geographic Scope ""i;J Forrutted: Indent: Lett: O", First line: 0.31 ", 
:..Region +-.,_;ii Tab stops: ·0.06", Ust t!b 

SQM Disaggregation • Analog/Benchmark 

SQM level of Disa11111111111tlon SQMISEt:..,1,11 Analog/Benchmark 

• Residence ........................ ............................................................ Benchmark: 95% 
• Business ........................................................................................ Benchmark: 90% 
• UNE·L {includes UNE-L with LNPJ ............................................ Bcnchmark: 85% 
• LNP .............................................................................................. Benchmark: 95% 

SEEM Measure 
SE-EM- Tier I Tier II 

Notes: 

The Flow-Through Error Analysis report is available on the PMAPAT & T pqforman~~ me~sult'mvnt website. The Flow-
1brough Error Analysis provides an analysis of each error type (by error code) that was experienced by the LSRs that did not 
flow through or reach a status for a FOC to be issued. 
The CLEC LSR information is available for any CLEC on the l'MAl>.~J,'\:T l'<>:tfu.r!1.~!.0 '-~Jl\~~-'!!'-"!!'!'J!t.Website. 

Version &-066.00 
12 Effective Date:-~--03;­

WH.ln\_Q 

. .,, Fonnetted: Indent: Left: 0.69", Hanging: , 
~ ~~l!.~: .. ..... _, _______________________________ j 

::!. 
"Tl 

! ::::r 
a 
c 
IC ~---'~~~~~~~~~~~~~~ 

• . ---~-j Fomuitted: Indent: Left: O" 

.... .. --~{ Forrwatlled: Indent: Left: 0.06" 
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Oi8 [RI]: Reject Interval 

Definition 

Docket No. 000121A·TP 
Ordering 

The interval fot the l'CNl'll of a reject is th¢ response ti~ from the receipt of a service request [local Service Request (LSR) or Access 
Service Request (ASR)] to the distribution of a reject 

Exclusions 

Business Rules 

Service Requesrs arc considered valid when submitlt.d by the CLE.C and pass cdi1 clu:cks to ensure the data rece ived is comiclly formatted 
and comp Jere. When lhere are multiple rejects on a single LSR, Che firsl reject issued is 11""1 for lhe calculation of the interval duration. 

For Partially Mechanized and " "" M""hooi'lidE1mik d LSR> u» :\91>-Meclia»it <:<l ·ASRs, only normal business boors will be included in 
1lle inll:rval ulculalion for this measure. The interval will be che amo11111of1ime acctued from rcccipl of the LSRIASR until normal closine 
of the center, if an I.SRI ASR is worked usine ovcttimc hours. In lhc cak of a pa11ially ru<:ehanizcd LSRIA SR received and wolkcd outside 
normal busi11ess hour.;, the interval will be set al one ( I) minute. The hours of operation can be found oo the J.,.....,.,...,...,,...,.,. AT&T 
websitc:il~ttps:!fo le~att.\';QJlt(leC'~• · .· .101~een:rxidl:i f! ii. lieU.sif! tlit! .oom;Gchler::,t .• 

Fully Mtc:baniud: The elapsed time from receipt of a valid eleclrooically submitted LSR (date and time stamp in o rdering interface 
g;>teways) until the LSR is rejected (date and time swnp of rejcc1 in o.rdering in1erfacc g~teways). Auto Clarifications are considered in Ille 
fully Mechanized ca1egory. 

Pardally Mtc:banlucl: The elaJ)l'led time from receipt of a valid ele<:tronically submitted LSR (date and time stamp in ordering iotetf.lce · · · 

!13tcw•ys) whichfallsou1formanualbandlioguotilthe~<;:-~!'!!!~.~~~~!!~Y.e.~!~if.~!f.l~.~-~-~~-ljl- ~.c;:~~:Y~.~~-g .. _ . .• , .. " · f;;;.:;;,~-;-F.;;;i~~t)TI~.N-;;---j 
interface gateways. ' ·, ,_ 1, underfloe J 

' ' ,, . . . . . . .. .. . ·-··-... 
~11-l\h!<:llAAi2'N!£mai!: The elapsed lime from receip1 of a valid LSR not submincd via electronic otdtring systems (dar.: and rime stamp 
of-FA-X ... ._~.,_.Hi~-l.~:.i.1,. .... ; <'ll 1!Hl!t-bf'~;f.m.@) until notice of the rejee1 (clarification) is relumed to 1be CI.EC via 
~-·Emn il. 

Local lllttrcoaoeaion Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and 
processed by the Carrier lntcrcQnnc:ction Switching Center (CISC). 

8ulk-M~4iottS•·~~(,,.J3ttlif.-M~!i<>l .... wtti-o ... .,..-iHkJ .. ,~ci;( .... h .......... (.;lfJl>el-R<'<jt.-, •. ;i:i,...{ ;i,., .... 1.Rt'<ftlN-WilJ. ,h.--1>n~k .... 1-•·k ><Nft 

iti1t>-m .. 1Wit!tt...J..t.SR. ... -~:i-••t1i~itllfflil,'i&.-wtt+re~fur-t1t;,m;,,,~ .... .,,.,_~.,.,~.w;11-~r(«~cwilt.i1•*"'"""""'~1">'..iJui.'I 

r 
FonnlltW: Font: (OetalAt) 11mes, No : 
undertine I 

ai~&~!tJq~111ieli r..11 eneh ,,..,.,,..,e. fM IN inle• &! ••le~leli<n••. !lie e.;~~'"'l • .,,icA; of !l,. in~i ·i<iosi b~Rli "ill be """i~nea !11• .. ,terr tie.- ___ .... _ ---.. -·--·· ____ , __ ".; __ ·_ ~-.. -·----~ .. --... , 
~l<tll~\ 11io 1-..~tip1 of the ari~inal Gial>al R<'<l••: i.. ............... . . . . ........... .................. . .... . ... . .............. ... . ..... . . - ···· ( F. onnatb:d: font co4or. Blue, Sttil<ettlrough ..Ji -.-..-.. ·--·--.. .-.-~--8>< ... -•-.·- ·~· ... -.. ~N• •--..... ---·•N••-
Calculation 

Rej«t Interval = (• - b) 

• • = Date and tirtoc of service request n:joction • -- --··-r F-or....tted: Indent: Left: O", First line: 0.31", 1 
' b=DatcandtimeofseJVice requcstreceipt _______________________________________________ _ .... . ......... . .......... . .. . . . ...... . TabSU>~: ·0,06",Usttab+ 0.5",Usttab . 

Perceat within Interval • (c I d) X.i; 100 "'· '···f Formatted: Font color: AutD 
. . · - . { Formatted: O*Jmn 

Version 5.-066. 00 
13 Effective Date; - .July-03, 

2040IBD 



I @8EU.SOl171P ~ at&t 
Florida Performance Metrics 

• c = Service rcqueslS rejected in reror1ed imerval 
• d = Total service rcquc:scs rejcctod in reiiort period 

Report Structure 

One report wiU! the following four Disaggn:gatio11 Le•els and lhcir &SJOcialed interval buckets: 

l;i!!Y.1':1.~~~--·--· ................ ·········• .............. .... ......... .... ......... . 
,..___, • ~ b<htne...1tc ... r 

Partially Mechanized: 

"-"~"""~~-'"'"' 
No1>•\4<.'cll<1~fumill1 
~18 l><10i11t."> A•'"''" 
Local lnJm;onncction T111~ 
~-·+-M.;~ 
CLEC Specific 
Cl.EC Aggn:gate 
Gcognphie Scope 

._Slate 

SQM Disaggregation - Analog/Benchmark 

Docket No. 000121A-TP 
Ordering 

•-· ---··1 Fonnan.d: lncleflt: Left: O", first line: 0.38', l 
... . •. Tab s!Jll)s: --0.06', Ust Ulb J 

····i '°"9.ned: Column, Indent: Arstune: 0.38", i 
L~-~:-~06", U~!E:~ _ _______ _ _J 

. . . ..... .. .......... .... :::,.,:.:\ Por,.1tllld: Nounderllne, l'ontcolor: Blad< 

"·1 f«..IUllcl: Cdumn, Indent:~ ine: 0.Jl", 
Tab steps: ·0.06", l.J5t tab 

• · · ···· j !onnatbld: Indent Len:: o·, First line: 0.31 ", J' 
l2!.~~f!:._::0.06", '!.:t_~ _ ___ ,, ____ _ 

· ---·~1 f0rnlaft9d: Indel1t: Lei\: o·, First Ii~: 0.31", I 
~...!!~~~ .. :~:~~~st_ ~b __________ ,, __ ____ .! 

• · · ·-~· • .,.;;..Hted: Indent. l..l!lt: 0.63", Fl,;U~-:---1 
• 0.06" : ~ ___________ ___ __,, 

SOM Level of Dlsewgregetlon SQMISEEM Analog/Benchmark Ei 
2' .--------------~ Fully Mechmized ............. .......................................................... 97% .,,.. l Business Hour 

Partially Mechanized .......................................... ....................... 9S% <- 10 Busincu Hours 
~i..,~fm.ail ...... .............. .................. ... .............. ... ..... 95% .:a -H!-J.5 .. Busincss Hours 
Local lnt=oruiec1ioo Trunks ............................................. ........ 90'/o <• 4 Business Days 

SEEM Measure 

SEEM-----------r,.f+-·--T-le<~I 

Y~ ........ ........ ............. X .. . . .... .. . . .'< 

I Version 5'006..JlQ 
14 Effective Date:- .J<Jiy--03, 
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~9[FOCT}: Firm Ord&r Confirmation Timeliness 

Definition 

Docket No. 000121A·TP 
Ordering 

The i111trval for rctWl'I of a Fi.rm Order Conllrmation (FOC) is the rcspoose tin1e ftom !he "'ceipt of a valid Access Servi« Request 
(ASR)/Local Service Request (LSR) to disuibution of a FOC. The irueTval will include an electronic facilities chcok. 

Business Ru,.s 

When n1ultiple FOCs occu.r on a single l.SRIASR. tho fir.;t FOC is ~to measure ihe interval. 

For Plutially Mech>nized and lo'<>B M "'"'"i;!<'IJ~ l.SRs 01· "'•11tMochr,ojze.i;_ASR.s, only normal business hours will be included in 
IM inte<Val calculanon for \his measure. 'The interval will be the amount of time accrued fiom receipt of die LSRIASR until rionnol closi11g 
oflhe centcJ. ifan LSRfASR is worl<ed usiog overtime hours. In the cue ofa partially mcch8.Jlized LSR!ASR received and worl«:d ouuide 
normal business bouls. the interva l will be set ~t one (I) minute. The hours of operation can be found on Ille ln1-."""""""""~ 
websit~. ·~1· . tmc:.Fnllllkrlic•d.t,U .muth,~<m :,c:n•~r:f') . ! 

Fully Mocb111iud: The elapsed time from teeeipt of a valid electronically submitted LSR (date and time stllmp in ordcrillg imefface 
gaieways) until the LSR is processed, appropfiate service orders are generated and a Firm Order Confinnation is rel\lmed to the Cl.EC via 
ordering imerface g~reways. 

PartiaUy Mec:luuiilA'JCI: The elapsed time from m:eipt of a valid elecll'Ollic.ally submitted LSR (date and rime stamp in ordering inwrface 
gateways) which falls out for manual h&11dling W>.til appropriate service: ordel$ are issued by o 1le!l1'oulh~-~-.1U:i!,I service tq>rescntative 
and a firm Order Confirmation is recurncd to the CL.EC via ordering interface gateway$. 

;.;.,._MMb,....'l«l,Ll!!.!li!: 1'lle et>psed time from receipt of a valid li.ljl<'l'· lSR not ~ubmitted via d eci:ronic sy•tems (date alld rime stamp of 
.f,\.X.-t'!'..%it«"'<l~i<1t<"~b!iR<H"~""<l.m,H,'.>;~:-1fmaill until (~~~"'~J""·'~ISetll!J....,,,·jee 
"'I'"'" H<ni • ·ft; P i•eel Os~" IO>li•.o ffl()E) ~· s..,. iec Gr~er >'?tt1i<nion G""'1•1ie11 ~·)ste11> rSO~l"fl 10 SOC'h &Ad a Finn Order 
Confirmation is sent to tl1e CLEC via I .\X ~;.n·ei:fu...n;iJ!. 

Local lacerconaemon Tra.ks: lmcrconnection Tninls m ordctcd on AeccM Service R•"1•SIS (ASRs). ASRs arc submit1ed to and 
processed by lhe Carrier .1D1erconnee1ion Switching C<11ter (CISC). 

·~lk.\t~*"'>n¥.-R·~"'°.fuf-Hulli-M~"'>So""ili-wln<< ··fRl1.• ·B<"H!i&ull"vi• ... {;;,..001-Re~t..- ·~Gfoba~~·""'··,,,.;il-l>e-l>l~etHI""'·" 
iHl3 inEfi itittal bgR~« Thest iut=li ithta1 lj,jR; win tP. tl!le~ for Wte tBe?esttr Htt!tH6 and sill IP F~'tn.tf:l · ·dt·hiR the eenest pfttdue• 
~gri:'gatit'!ll 1"t>r1:!tteh ffit'!tf' ttn:, fill u~ itttf•fiAl t ttlttsfftft.(:tfU , 1i1oe ('>Piffnot •t'i'SK11\o5 (1ftli,e ~idtinl LS~ ' ·ill be ti.•:tigo« I dt<! ".+fttfl t itti'_ 

<'lftfflJ!"-""1"'·tlw-reeeir""'~""~llrtl-+ll.>ooH.~ . .. .................. ... . . .. . .... . . .. .. ........ . ...... .............. . .... .. .. .. . -· .. .. ... .... -- ....... ... . . - ·{ Formatted: Font color: Blue, Strikethrough 

Calculation 

Finn Ordtr C.mfirraariou l ntel"'al • (a - b) 

a = Date aod time of Firm. Otd.et C<>l\fumlltioa 

Version 5'006...QQ 
15 
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b = Date and time of service request receipt 

Pen:ent within Interval= (c Id) Xi; JOO 

c = Service requests confinned in rcponed interval 
d =Total service requests confinned in the repon period 

Report Structure 

One report with the following four Disaggregation Levels and tlu:ir associated interval buckets: 

Docket No. 000121A·TP 
Ordering 

•-----··-(Formatted: Column, Indent: Hanging: 0.31', ] 

l"!~~--~~~-.!>:~~~~~~~-----·-·-·- ·· ·· ·-·- - -------_) 

f\11\y_~-~~ll~i... . .. ....... __ ___ . .. . . .... ....... ·· ·--· .~;.; - -- -{ Fonnattled: No underline, Font color: Black 

OPa~ia·:,;·~~~~~;~:~; :,·: -{ Formatted: Font color: Slack 

0-·-·..¢===--l(}·~~ .. t-sftw-ss··liftH-r!=i ' l; Formatted· Cotumn Indent· Left· O 5" Tab 1 
.. ~.l~~ -··-~~-~.~.1-~~i~~tiEnrn iJi. .. . .. __ .. __ .......... __ _ _ -~ .. '.~ .!!.e~~~~·!::. .. ~!~!!~,.,,:,..,~"'"""'~'""-""""-""~"'0,,~,,,,:~ • • ~"'"'""-J 
Ii · ·· 21 h~:ino:>.; lnHF> \>"<: · l Formatted: No underline, Font color: Black i 
Local Interconnectiol\.:r:~-"~ •, " · <,.: -! 
(i--""'""-~ .. f>u&iH._..s·d>1y• · ·- ···· ··.; __ -·\ ·1 Formatt~: Column, Indent: Left: 0.5'', Tab ] 

~-~-S~ifi'i.----------- ·-···--------- - --·-- - -·---- - · -·· ··-- · - -- -------- --· ----- ---------- - · ----- · -- •· ', .. ·: .. I stops: 0.5, List t!b . ; 

=~~~~;~=.~~~=···· ·· · ······~=::"0~·~···· ········· · ··············~1;fi~~ 
• Resale - Residence (Non-Design) Fully Mechanized: 95% <= 3 business hollr.\ _________________ ___ (').'. "."(------:-----···-----""".'-'• '•••••") 
• Resale - Business (Non-Design) Partially Mechanized: 95% <= JO business hours ". ,:[". \ .~.!~..:.!'!'!.~~rllne: ~~t_~~'!: .. !'!.!~-.{ 
• Resale - Dcsigu (Special) N1w+-Mrt•l""'~.Em~.i.!: 95.~_'."'."'.i!'l:-J.?.!>.us.i!'~~~.J>()~ ---------, -:;F\f Formatted: Column, Indent: Left: 0.5', Tab i 
• LNP (Standalone) ~ ·-:;'.". ', . stops: 0.5", List tab ! : ~~ 1::~~ ~~~with LNP \~ ';:::::\ FDnll~tteci: Font color: Black . . . . l 

: ~i ~!E~~~~;~s1 f :\;f~~~~~~~i~~~~~~~~~~~::~~~:~::~·J 
• UNE Line Splitting ~·.\ T Formatted: N~ underli~; F~~i ;;;,lor: Bla~k . . .. ,i 

: ~~;ii~ (ADSI. HDSI. UCL) ~ J;~:J~~§~~;:~~:.~~~i·~~~~F::.::::·.::::.:.:: .. :·:.:.:.:::1 
• Local Interconnection Trunks .. , ....... ......................................•..... 95% <= 5 business days .._ !!l. ··.";'.'(''"'''""""""""""""'·'"-'"""''."""""""""""'""'''"""'""""""'\ 

SEliM Measure 
S!BliM "'fier I Tier 0 

~~--~~--~- ~---~ .. hX~ .. ~.~--~--~--~ .. 7.)h: 
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Aorf!U Perforrnanc:e Metrics 
Docket No. 000121A·TP 

Ordering 

0-11 [FOCC]: Firm Order Confirmation and Reject Response 
Completeness 

Oeflnltlon 

Th.is me'"'""'rnttJI provides the peretill ufLoc.al S01vice Requests (lSRs)!Access Service Requem (ASRs) received durirtl! lhe roportiJ>g 
p<nod th8t are re.ponded 10 wilh either a rejeel or firm order confirmation. 

Exclusions 
Service reqllC'Slll canceled by the CLEC ixWr to fOC <1r Rejcc1 being 3Cnt 
fa111 Rejccu 
LSRs idcntif'ced lli "P!Ojcc~" wlfl~~.,.n (of ;&li~ "Pr ~ee1s U)9" "1F [fol~>~ 

• l est Tninsae1ioou!Records 

Business Rules 

f•UY M.cb.in..i : Tiie numbor ofFOCs or Rejects sen1 co t1'e CLEC from ordaing interface 111-tewa)'5 in ''"llOMc to clecuoniull)I 
submitnl LSIU (date a.nd lime stamp in ordering interfa<:e 8alrw8>'5). 

Partially Medumlzecl: The nurnll<:r orFOC1 or Rejects Sdlt to~ CLEC from ordering inlt:rfaee ga!C,...ys in ruponsc 10 elcccronlcall)I 
submiau:d LSIU (dale and lime .ump in ordering inlClfocc (!.ltcways), wlli<:h fall<Nt f<ll m&DWll handli.ai by Ille U: SC personnel . 

. li<Hk"kttHHlh>ed1m.l!l: The number of roes or Rejcc1S sent 10 Che CLECs via I'~ in n:spome to"'"""~"> 
~~ LSR.s.:AftR• (date aJ>d tiroe JUmp in I!!!i!i!FAX S-2·.- er). 

.., 
§ 
0 

i ... 
n 

~ 

I 
~ 
12. 

l • 
Jlulli ~lit• •Ye""-R~ .. 1-1.o1~- ,, -;1; •• "" 1u1e n.m;,,...i.-.,;. Gl•bvl-R<q"'" >. ~ • .e..~~,.;11-<...-0i"01o.,,n,i..wu ~ 
•11<>·itl<lt¥M'!<tlll-... £1*.-.. l '""Ae-1fldi..;cli;~·~•l"-l>eiH<'<1-l'<>•-ll-rel!kf>4!-1it•ii-..#l-N-~i ·w+thin """"°'"""' IJ"'<i<t\l\ ~ 

Lor~ latertonlledioa Tru.b: lm.reonn:crion Trunks me <>rdered on Access Sezviee Req"""5 (ASR.s). ASIU •re ' ubmiuod 10 and 
proceued by the Carrict l11caconnc:ction Swi1ehil>g Center [ClSC). 

~'D•ioo 1 • ....,...,h._., ... ~.. ~ 

Calculation 

firm 0.-dtr Conli,,.,1tloo I Rrjtct Rnp<>nae Cumpltlell(U = (• I b) X-?.;. l 00 

• a • Toi.al 1111mbcr or service rcquc$1S for which 0 firm Order Confmnation or Reject is SCOI 
• b = Tobll numbernr 8tt\lice request& l'tcelved in the rcpon. periOO 

Report Structure 

OJ>C rcpon will• tl"' followine four Disasercgation ~vcls: 
f ully Mi:clla.nizt>d 
Partially Mech111iz~d 
N<1~-M«l1.1mi1~rl~! 
Local lntcrconnc:<:tion 1'""1\k$ 

• CLEC Specif IC 

c LF.C /\ggrepl<-
• Gcogmpbic Scope 

,S1i1ic 

17 Effective Oale:-Jul)l-00, 
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SQM Disaggregation • Analog/Benchmark 

Docket No. 000121A·TP 
Ordering 

SQM Level of Disaggregation SQM/SEEM AnllloglBenchmari< 
• Fully Meclumiz.cd ...... ................•........ . ..........................•.... 98%.Rtturned 
• Panially Mechanized .............. ... ................................................... 95% Returned 
• N~ .l.fetlwttit<dfa.~;if.l ...................... ................................ ........... 95% Returned 
• Local J.ntcrcoMection Trunks ..... .......... ............................. ........... 95% Recumed 

Si,.i;:M~ 

SEEM·-····· - ··· - · -1'.ie•J-- ··· -···l!ler-11 

¥•1b==·"··'"'~.,,.x..~·'"'-·~'"'"x 

Version 5,006.00 
18 Effective Date:-Jl;!ly.-03, 
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Docket No. 000121A·TP 
Ordef"ing 

.. -- -- .. --- - ---·- --- - .... ------ - .. ------ - -· ----- ---- ------- - -- _,. __ -- - - ----- - - -· ------ -··- - - -- - .. --- - - -~ --- - - .... ------ ~ ---- - - ------------- .. ---·f ~';:~=~font: Times, Font color: Blue, 

Definition 

··1· Fot"matted: font: (Default) Times New i 
Roman, 9 pt, Not Bold, Font color: Auto l 

·. -t;~;;.~tt;.t; 'F;;~i·: ·(;,~;~iti ·:n;;';j~:, .. -· " .... '. 
~ {l .. ~oma'!'..? '?!· .. ~~~.-~~~-:,,!'.,o.~~-~°,~ ""~~~, ··· ··-· .. ; 

• · .. ...,, · Formatted: Column i 

Exclusions 

Volume of abandoned calls 
···- -------------------.. ··---------.. ---------· .. ····-···-······-···---------·-·····_.; 

Business Rules O 

The duration stans when a CLEC representative P!. ~-e_l!~·~.".l!<. f...I§> .!:~~~()~~ Y'.'!'!<~. ~ .<:~t>i<:c. !'.~lb~.'!!~.&~.~~~ _l!'~.".~!l.d. ~P.'!t!~ __ . ~ f ·:;;.;.;;tt;;;d; ~~-(o~·.;lt)-Ti~~~-·F;;-~t~~l~r:-: 
queue for the next service representative and stops when tt-Be!IS01t•l>~n .i\ J',\-J.s~~c_c_ ~n~~ive answers ti}~ cal_I. _All<!ndonecl ca)Js __ ... · .::_ uto ,' 
are no1111cluded m tbe volume of calls handled bur are included in total seconds. SmaU-Bus-m""s lltt»H 1mw..'f<;al roll <<>flk>l -wit,,.., tlJ•·S>me -. "~-1 Formatted: Font: (Default) Times, Font color· ! 
·""·'""'"r,.·•mo11.,,hondle~~ ·~ Auto · 

Calculation 

Report Structure 

C LEC Aggregate 
#.0:11s~ ~t1•.:\g,,..,.~~·'" . 

.f?tt~ Jne:.; h:C'n i~c C.mtt!1 
• Geographic Scope 

-Region 

SQM Disaggregation • Analog/Benchmark 

SQM Level of Disaggregation 

SEEM Meas1:ne 
SIOE~M1----~+T~ie~r+l-~THieeH1rll 

.. \."''""3---~-~.-..... ===* 

Version 5,-066.00 
19 Effective Date:--Jul)'-W-; 
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Docket No. 000121A·TP 
Provisioning 

Section 3: Provisioning 
P-1 [HOI]: Held Order Interval 

Definition 

This n>port measures delays in completing Cl.EC orders due to ~IJ.s.•tt1h<\L';;.I reasons. This 1eport is based on orders still pending, held 
and past their commi~ due date at the end of the reporting period. 

Exclusions 

Order Activities of~\ T &Tor thc CLEC as<aciated wilh internal or administrative use of local services (Record 
Orders, Test Orders, etc., which may be order typcS C, N, R. or T). 
DiscoMCct Orders 
Ord.en with Appointment Code o( ·A', i.e. , orders for locatioru requiring special construction including locations where no 
address CJ<islS and a technician must make a field visit to determine how to get facilities to the locatioll. 
Listing Orders 

Business Rules 

This metric is computed at the close of each rcponing period. The held order interval is established by fim identifying all orders, at the 
close of the reporting interval, that both have not been JCPOrted as completed in SOCS and have passed the currently conunined due date 
for the order. For each held order, the interval is determined from the number of calendar days between 1hc earliest committed due date on 
which Bel!Sott1hAT& ·1 had a company missed apPOintmcnt and the close of the repolting period. The total number of held order days a1e 
accumulated and then divided by the number of held onien to produce lhc mean held onler interval. The interval is expressed in calendar 
days with no exclusions for Holidays or Sundays. 

Calculation 

M• .. Hdd Ordor lnt•rval - a I b 

a ~ Sum of held-over-days for all held orders 
b c Total number of held orders 

Report Structure 

Cl.EC Specific 
CLEC Aggregate 

B<-»&...fftl\.lll Aggregate 
Geographic Scope 

· State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Resale Residence (Non-Design) ................................................. Retail Residence (Non-Design) 
Resale Business (Non-Design) .................................................... Retail Busioess (Non-Design) 
Resale Design ............................................................................. Retail Design 
UNE Analog Loop (Design) ....................................................... Retail Rt1idence, Business, ind Design (Dispatch) (Excluding 

Digital loops) 

UNE Analog Loop (Non-Design) . ........................................... .. Retail Residence and Business - POTS (Excluding Switch 

Version 5'066~ 
20 Effective Date:- Jtily--03; 
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Based Orders) 
UNE Digital Loop >= OSI ......................................................... Retail Digital Loop >• DSl 
UNE EELs .................................................................................. Retail DSllDS3 
UNE xDSL (HDSL, ADSL. t1ntl UCl.,._;!_ndJj~.Jluiru:) ........ ADSL Provided to Retail 
UNE JSDNIUDC/ IDSL .............................................................. Retail JSDN - BRI 
l7~i!O I;"' S~li11i11~. ................. .. .. ... ......... .... .. ...... ........... ADSL I'"' ·ided 1<• llmil 
UNE Othet Dc.ign ..................................................................... Diagoostic 
UNE Othet Non-Dcsign ............................................................. Diagnostic 

Docket No. 000121A-TP 
Provisioning 

Local lntert:0nnection Trunks ..................................................... :.::.1.'lhlL<;]!f_foL)_l1;l_y~'L.9LlJ.ll!!'~:.9.l!Ll~llf..t2f..fu.o;_i!itlli~ 
ii.h He1uil T1Uok., 

Sli!li!M Measure 
&iiiM 

Version 5,066.00 

Tier I Tier II 

21 Effective Date:-.k,ily--03; 
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Provisioning 

P·2A [PJ48]: Percentage of Orders Given Jeopardy Notices>= 48 Hours 

Definition 

This rq>ort meuSUJ'O$ the pcn:<ll"'Bt of jcol""dy notices that ~AI,~- provi<ks in advw:~ 10 the Cl.ECs indicating • commllled 
due date is in jeopardy due to• facility delay. 

Exclusions 

"Cl 

~ 
~ 
t . 

Order activities of~tlftA.1~I or th< CLEC lss<>eiatcd with intcmal or administrative u<o of local ocrvicos (Record Onlers. • --~-r~;-c;;i'~;;;;;·--·---·--·-"-·-·-·--·f 
Test Onl"3. ere .• which may be olOet typeS C. N. R, or T). "3 l!-------·--------·-·-----~ 
Di:oa>llllCCI Ordcts .. · 
Ordcn jeoP"fdiztd oo the due date. Tilis exe.lu.•iOft only applies when the technician on premiJcs has altl:mpted to provide ! 
service but m\ISt refer tu Eng\neer or Cable Rcpoir fur faci lity jeopardy. ¥ 
Orders issued with a due d•te of less than 48 hours 'i 
Listing Ordcn 

Business Rules 

"'~~can deterll:linc in advance tlat a committed due dote is iajeoplllly for facility delay, it will provide advanec notice 
to the CL.EC. OrdeB that have a clue dale in th< n:portiiig period uc incllided in tllC cul<:11fation. The intcnral is calco;lar.od usitlll tile 
dnteltitne tl>e notice is released to tbc CLEC/l'1<41l>ootk:\l&J.: systems/FAX Sc.v..- uotil S PM on the due dace oflhc: order. This rcpon 
mc•sur.s di8j>111Ched orders only. 

Calculation 

PHU•t• tfOr••n Gh·r. l rapanty l'ioti<e-48 HOIU'S • (1 l b);.;£ 100 

o u Numba of orders riv= jcoperdy ootice >• 48 consoc11tivc houn In ~ l'epOning period 
b • Number of orders given jC<>pardy notict'!l il• lbc reporting period 

Report Structure 
C L..£C Specific 
C LEC AUJ"gatc 
IW~,',_T&1: A~gaic 
Gecigrapbic Scope 

·State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Olsaggregatlotl SQM AnaloglBtlnchmertt 

Resok Resida>ce (Noo-Dc•ign) ................... - .......... __ .............. 95% > • 48 bo<n 
Resale Businos (N<>11-0c:1iglt) ..................................... - ............. 95% > s 48 hours 
Resale Oc:sign .......................... ... ............................. ...... ... .......... 95% > • 48 ho..n 

a 
0 

i 
ii 
C) 

i 
:J 
'-g 
'Cl 
Ill 

~ . . 

•··I (For~_:-~lum~--··-·--··-:------_J 
~ 
M · . . ... . 
v ----~--------, 

·-··: ·t~_a_!tlld:_~~~------ -----J 
CD . 

f 
QI 

UNE Aoalog Loop (Design) .................... ................................... 95% > ~ 48 houn 

·ti~~ ~=f·t~ ~~~c~~~~i·'·:'.:'. ':'.:":: :''.: '.:~:·: ::'.'.: : :'.:'::'.':::":':'::~~~ ;. :-:H~:· · ·· ··· -· -. -· · · --.. -·· · · -···· ·· · ··· ·· .. . ...... _ . ._·: · ·:{_Fomlltllld: Engl!sh (U.S.) 
· -.. , 'Fom8111ed: font: (Default) Time. New 

Roman. 9 pt, Not Bold, Enolisll (US.) 
UNE EELs .................................................................................. 9S% > ~ 48 how-s 
IJNE illSL (HDSL. AOSI. IJM<l·UCL...2114.l.:i~~oSi?!i!•ir,g) ........ 95% > = 48 hours 
UNE ISDN1UDC/IDSL ............................................................. 9S% > 48 hoW'S 

· -4Jl>IE ti• · &r.1~1i11~.1 ...................... ._.. .. . • . .. . ... . •. 90% ·· • 18 ,,..., .. 
UNE OtltcrDesign ..................................................................... 9S% > • 48 hours 

·-1 FMMettiW: Inctent: Lett: o.n ·. Hanging: , 
) .+I" I ._ ________________ _, 
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P·2B [PJ]: Percentage of Orders Given Jeopardy Notices 

Definition 

Docl(et No. 000121A· TP 
Provisioning 

This "'port measures the percentage of orders given jeopardy nocices, due to facility delay, ouc of the total orders due in the reporting 
period. 

Exclusions ,..... 
Order activities of ~Ql&J. or the CLEC associated with internal or administrative use of local services (Record Orders,• · ;!--{ r;;;t;;d:Q;k.~-····-----......... 1 
Test Or~. etc., which may be order types C, N. R. or T). ':':' . · 
Disconncet Onlcn "11 
Listing Orders ~ 
Orders jeopardized on the due date ~ 

·--o.,i. ... ;,., ... <1-w111>.....i...--t1t>1e~11,..~lttl-t<>-4l' ·ll"""' ::i 
S' 

Business Rules i 
Orders that have a due date in the reporting period are included in the calculation. 

Calculation 

Percent of Orden Givet1 JHpardy Notice = (a l b) Xb. 100 

a • Number of orders given jeopardy notices in the reporting period 
b • Number of orders with a due dale in the reporting period 

Report Structure 
Cl.EC Specific 
C L£C Aggrcga1e 
lkl~thM~l Aggregate 
Geographic Scope 

- State 

SQM Disaggregation - Analog/Benchmark 

SQM Lever of Dlsa9g1'9Qatlon SQM Analog/Benchmark 
Resale Residc:DCC (Non-Design) ................................................. Retail Residcocc (Non-Design) 
Resale Business (Non-Design) .................................................... Retail Business (Noi>-Ocsign) 
Resale Design ............................................................................. Retail Dc.ign 
UNE Analog Loop (Design) ....................................................... Retail Residence. Business and Design (Dispatch) (facluding 

Digital Loops) 
UNE Analog Loop (Non-Design) ............................................... Retail Residence and Business - POTS {Excluding Switch 

Based Orders) 
UNE Di~tal Loop >= OSI ......................................................... Retail Digital Loop >- DSI 
UNE EELs .................................................................................. Retail DSl /DS3 
UNE xDSL (HDSL. ADSL, 01~1 UCL, ;m<[.1., jne Splij1im;) ........ ADSL Provided to Retail 
UNE ISDNIUOC/IDSL .............................................................. Retail ISDN ·BR! 
PIE biRc ~;rli1t111g . ........ ..... . . ..... . ........... ....... " ... .. "iQSL !'r. 1dod le Rclllil 
UNE Other Desi~ ...................................................................... Diagnostie 
UNE Other Non-Design .............................................................. Diagnoscic 
Loeal lnten:onncction Trunks ..................................................... Parley wich Retail Trunks 

Version 5-.-066.00 
24 Effective Date:-JtHy-G:J, 
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Florida Performance Metrlc:s 

P-3 [MIA]: Percent Missed Installation Appointments 

Definition 

Docket No. 000121A·l'P 
Provisioning 

This report mcaswes the perccntlli:e of IOtal orders for wruch ll<l'l!S..ttffi/\J;~.I is unable to cortJplctc lhc service orders on lhe committed 
dlie date. l 
~~ ~ ' 

Q[~~£.3JlY.£l£~~Q.Ui\r.RrjQ.!JQ.!J.l.~®~-~tf.:~-"t:lt1:1:1intt (lfddru ff1E1l li1-' Ill f!d ,,,e jsic ne1l ott • .. · ·. ~{~.-~~~:~-==~~~~~~~=~.·:=:~=~~~· .. =:~) 
lh<; ·--<~leytt'<i·j>lll<.'<ld,-F·'ll!M-i.~.l~:.,.~)~.'< : 
Order activities of Bell&o<t1M .T &'f or Ille CLEC associated wilb inlel'MI or administralive use of local service~ (Rooord Orders, :::z 
Test Orders, etc,, wbicb may be order l)pCS C, N, R or T') ¥. 
Disconnect Orders a 
Lisling Ordcnl 

Business Rules 

All Service ordors uc co11Sidercd as oiet, wilcss tltc fust missed appointment code is due 10 ~•AI~l company reaso•is. If an 
attt:mpt is m&de IO provision service prior to the commiunen1 time, bot there is no acce&S, a miss will not be counted unless 
&-!Ji;.,,HhA T & T ftils to meet the original commitroCN rime. If oo access occws after the commitmen1 c:imc, the repon is flagged a missed 
appointment. 

Calculation 

Perant Missed liutallili1>0 Appoilll•tnts = (• I b) >:1!. 100 

a • Number of orders where the iniiallat:ion appointment is not mot 
b • Total number of orden compleced during the reporting period 

Report Structure 
CLEC Specific 
CLEC Acgregaie 

i 
S' 
I: 
~ o . 

. ~ 

I 
• "'-t~~foml--aa.d--:-Cd.-.-.u-m_.!' _ _ ;_._-'----._ 

~ 

It 
• · ·· -- .. [ Formattec11 Cdumn 

B<-ltStiutltt.IU Aggregate . ---------~--.,;....-., 
P.~P!l~!~<!ll::P.~Plll:£~ (e,X,!'9'1.J:~~L -- - ... .. .......... ... __ _ ........ ... .. .. ... .. ,. .. .. .. . .. ......... __ .• .. .•. ,, ..... _ ....... .. ....... .. - - ~1 Formatlllld: font color: Auto __J 
Geographic ~ope 

- State 

SQM Disaggregation • AnaloglBencllmark 

SQM Level of OIH99re9ation SQMf.S61iiM Analog/Benchmartc 

Resale Residence (Non.Design)....... .. ............................... Retail Rcsideou (Non-0.sign) 
Resale Biuinen (Non-Design) .................................................... Retail Business (No1>-Dcsign) 
Resale Desigi• ....... ............................................... ... .................... Retail Design 
LNP (Smndolo~) ....................................................................... Rerail Resic!cocc and Business (POTS) 

•• ~:E. .. ~_l~J.,!J..!'!P,,(,~i.SJ.l,\;"'·"'· "' '·"'· "'""" ','','.'. ','','.: ':':.'. '.:" :":""'·''"'"''""~~J~!<!~~ ... !i!c~~~~.~igll_(_J:)is~t,c:.b.l ..... 
(Excluding Digital Loops) 

... ~': _." t P'ormatted: Font color: Auto 

·-;::--( fomlatlellt ~colat'' Autn, Slri'i;~ 
UNE Ana.l<>g Loop (Non·De$ign) .............................................. Retail 11.esidence and Busifless - POTS (Excluding Switch 

Based Orders) 
UNE Analog Loop with I.NP-Design ........................................ Retail Resideoce, Busi.om-and Dcsign(Di&patcb) (Excluding 

Digital Loops) 
UNE All3log Loop with LNP·Noo-DesigJl ................................. Rctail Residence aJld Business - POTS (Excluding Switch 

Version 5'066.00 
26 Effective Date:--~, 
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Based Order:s~ .... _ .... .......... . 
UNE Digiial Loop>= DS I ................ .. ........................ Reiail Digiial Loop >• DSI 
UNE EELs .................................................................................... Reiail DSJ/DS3 

Docket No. 000121A-TP 
Provisioning 

.......... . · - -- { fOrm•tt.d: Underline, Font color: Red 

UNE xI>SL (HDSL., ADSL. ..,.J-UCL and Line Spliuin!J.l-.::·:·:::!\:l?.~!-.. !'."9Yii:k4 .. t<>.~~!3~. . ... _____ .. .. _ ...... .. ..................... ............... : ... -f Form•tted: Font color: Auto, Not j 
UNE ISDN/UDC/IDSL .............................................................. Reiail ISDN - BR! 

., ___ t:-~';;';t:;~"":~~'.'.~:'.:'::=::·":::.::::~''.'.'.'.' ='~~·'7:':'·~·:·~~~~_.,i<JeJ-«•-R.,tail 
UNE Other Non-Design .............................................................. Diagnostic 
Local ln1et1:onn«tion Trunks .................................................... :.:~Perii, • ilh Relail Tr~"'"' 

Si &M MeasuFV 
GliliiM Tier I Tier II 

'{e.r. .................... X ......... ~ 
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P-4 [OCI): Order Completion Interval (OCI) 

Definition 

Docket No. 000121A·TI' 
Provisioning 

This report mcas~s the inteN•I of time it takes ~iA:fsiiJ: to provide se.vice fort.he CLEC or its own customers. 

Exclusions 
C>DCelcd Service Orderii •···· ·~f;;,~o;,;,:;;;-----·---w--J 
Order activities of Rt-!J&'tlthAT& r °'the CLEC aswciated with iniemal or adminls1r&tive use of local ocrvices (Record Orders, .::::i · 
Test Orders. etc., which may be order types C, N, R or l) · • 

~M~Orden t~ 
"L"' Appoinlmettt coded onkn (where lhc CllSIOIJla' has requested a later lhan o ffered inlerv• I) 

CL.EC/End 1&S«-<a..scd miucs 

U..mgOrdcrs ~ 
Business Rules "2. 

i The completion imerval is determined for each order 1irocessed during the reponing period. The completion mtc:rval is the elapsed time :I 
&om when ~~Iii;.!: issues a FOCISOCS dote 1ime-s1a 111p indicating ~eipt of an order (application date) from tbc CLEC to 
r~L\!:.~I'.!i order completion dati:. Ordcr1 worked on zero due dateS are cak:ulated with n .33-day interval (8 hours}. Orders can i 
be either diSpOtc.h or non-dispatch. i, 
Only valid businm days will btl inchided in the calculation oflhis interval. Valid business days may be found at tbel<>!lvwiftg-..6I{il 
website: !lllm~Wli!k.<J~.a)kS;~.Ul!.\:~Jll~lll:."1!1C1"t),fh11,. . ·· .. ,.....,..;mot«"""'"!ic11.eell. ••lltw111IP.k~..ie.i11t<ho"'lt'" ""l.c.,. ·6l~>\ti1M. ~ 

Calculation 

Ordtr Compl•tlo• laluval = (a . b ) 

a - Comple1ion Dare 
b- FOC or SOCS date time.sr.inp (Application d11e) 

A .. 111&" Ordrr Comple«Ma lntttnJ • (c I d) 

c - Sum of all completion interv1ls 
d - Count of ciders completed in lhc itponing period 

Report Structure 

Cl.EC Spec iflt 
CLEC Aiwegate 
~;.\l.\i.I Aggregate 
D~patch'Nc>n·Dispatch carei"rica applicable 10 all levels exeept aunks 
All Le\•cls arc reported < 6 lioesltircuhs; >~ 6 liDcslcin:uits (except trunks) 

.(;cograpflic Seope 
:_Slate 

SQM Disaggregation - Analog/Benchmartt 

•· · ·· • • •• { Jl'oml•tlied: Column 

SQM Level of Disaggregation SQM1$1HiM An11og/8enchmar1l 

Resale Residcnu (Non·!>csiJtll) ................................ ......... ....... Reta.ii Residence (Non-TJesi1?11) 
Version 6.066.00 

28 Effective Date:-July-~ 
;!Q tOIJ2Q 
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RC$&1e Businesi [Non-Design) ................ ........ ...... - .................... Rctail BusillCSS {Noo-Oe3ign) 
Re.ale Design ... ... ......... .........•. ....•.... ....•...... .......•.........•.......•..•.• Retail Design 

Docket No. 000121A·TP 
Provisioning 

LNP (SUlll<l•lon.e) ....... .......... ................................ ...................... Retail Residence 8Jld Business (POTS) 
UNE Analog [A>op (Design) ........................... ............................ Rohlil RC$ide11cc. Business and Design (Dispatch) (Excluding 

Digitol l..oops) 
lJNE AMlog Loop (Non-Design) ............................................... ReiaiJ Residence and &sioei:s (Dispatch) 
UNE Analog Lcop with LNP-Desip .. ....................................... Rclllil Residence. Business ood Design (OisJl"tch) (Excluding 

Digit.al Loops) 
UN£ Analoc Loop with UolP-Nor>-Dcsign ... .. ................ ....... ... .. RelDil ~dence and Business (Dispatch) 
UNE Digital loop>= OS I .......................................... ............. .. Reial! Digital Loop >= OSl(Dispatcb) 
.~.f?.!i~ .. _.,.,,.,.".,.,.: :·:e:.-:e!·: ·:; ·; ··::: e:·::·:·::::·:. :·:· : · ·:·:-.·:·: -.,,·: -.::-.-.::~~11\i! D~.1.1}:!~} .. ':!?i_>~l~J!.\ . ..... .. ....... . .. .. . ....... ........ ... .. ... .. ...... ....... · · · l Fonn.tted: Er9Jsll (U.S.) J 
VNE xDSL (l-IDSL, ADSL, af\J.UC L ~nd Lin" Sp.li!!iJ.i;U " -., . . · , 

""!thout c~~i•!ooing ................................................................. ": s Bu.•~ss °"l" j ForrutllllCI: Font: (Oefliult) nmes New I 
with cooditionma ... ............................................................. ..... . <= I I 8USJtess Days Rom.,., 9 pt, Not Bold, Engllsto (US.) I 

UNE ISDNNOCllDSL . ........... ................................................... . ~13.il ISDN • BRJ ··-"Tl FonHttm· Indent I.Ml· 0.Jl" Har>gfng: J 
• ··· -~;,q::-1,i.w-S,l4t!ill~·-wit!1e!<t-'.·'on<lt1fVfiittf.~~~-.-.-... -~ n , ,,.~.--.c.~•~'\.~ISl,·P-.;e..tk<;.~1<1il J.l 3 i-4" • • . ' . 

~~~= ~~~~.~:':~:;:'.~': ::~'.~::: ::: :::. :: : :: ::. ::~=::. : . ::: .::: : ~=~e:9 g·~ ~ _;_--·------·- -- - --·- ---:--

Local Jnu:roonncction TNlllcs ..................................................... Parily wi!h Retail l'runb • • 

SEEM Mea&ure 

"6i-M .. --·--·-·--·-ne< 1 ....... - -.. t~-11 
-~~t'l~·r':':::..-.7::-:·,.,.:1'1.,,r )i -::;: .. -::-::·:·::-::-:·: ~A: 
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P-5 [CNI]: Average Completion Notice Interval 

Definition 

Docket No. 000121A-TP 
Provisioning 

'This rcpon measures the elapsed time between lhe ~al&I rcponcd completion of work And lhe issuance of• valid completion 
11otice to the Cl.EC. , 1' 

Business Rules 

The inwval bcgim with the completion date •nd time and the interval ends with rclouc of Ille notice of completion siaws to llle CL£C. 
The field teclutician notifies the CLF.C the work wa.• complete and then he'she enters the completion time slJlmp information in his/her 
compllter. This information switches through to the SOCS systems to tlie Work Management Center (WMC). cilhcr completing or 
rejecting the order. lfthc completion is rcjcetcd, it is manually corrected 8lld then completed by the WMC. The notice is rerumed on eaclt 
individual order. 

The end time for mechanized orders is lhe time stamp when the notice was delivered to the CL.EC interface. For •••A ""'"l1oni;,..JJ';!'l'!i.!.~.!i 
J~'i!'!.~!!.rJ~is1.o.:.Mso; ll.:1.rliK•!.~::i!l~.-.k"', the end time wiU be date and 1imestamp of order update ftom lhe C-SOTS system. For the retail 
an.slog, the stan time begins when the technician completes the order and ends when the order sialllS is changed to complete in SOCS. 

Calculation 

Compledon Notice Interval= (a - b) 

1 • Date and time of nolice of completion 
b =Date Alld time of work completion 

Average Complttlon Noll« lntenal = c Id 

c = S..m of all completion notice intervals 
d = Nwnbcr of orders with notice of completion in the reponing period 

Report Structure 
CLEC Specific 
CL.EC Aggreaate 
~l\&vuth~[ Aggregate 
Mechanized Orders 
P<( A i te•l.aAim!f-11\t'.il Ordm 
Reporting inu:rvals in hours 
Geo~hic Scope 

...:.Slate 

SQM Disaggregation • Analog/Benchmark 

SQM Lnel of Diuggregatlon SQM Analog/Benchmark 

Resale Residence (Non-Desi!?\) .................................... ............. Retail Residence (Non-Design) 
Version &,006.0Q 

30 Effective Date:--Joly- -03, 
20.WI.®. 
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Resale 8113inCSl (Non-Oeiign) .................................... ................ Retail Busines• (Nou-Desipi) 
Re\alt Design ................................. ............................................ Retail Design 

Dock.t No. 000121A·TP 
Pr0¥1slonlng 

1.NP (Stand1looe) .................... .............. ..................................... Re(ail Residence ud Business (POTS) 
UNE Aoa~s 1,oop (Ocsign) ....................................................... Retail Residence, Business 11ld Design (Dispatch) (E,~cluding 

Digital Loops) 
UN£ Aoalog IAop (Non-l'Xs\gn) ............................................... Retail Residet1c<> al>d BllSinCSJ - POTS (Excludi1111 Swileh 

ea .. dOrden) 
UNE Antlog Loop with l.NI'- Dc•ign ....................................... Rctail Residence, Bu.•iJie." a11d Dc:oifn (Dispae<:h) (Eiccluding 
Digital Loops) 
VJl/E Annlog .Loop whl1 LNI'· No<>-Dcsign ................................ Rewl Residence and Dusincss - POTS (E•cludine Swi!A)h 
Based Orders) 
VNE Oigillll Loop » OSI .................. ........ ............... ,. .............. R¢1ailDigilal loop.,_ OSI 
VNE EELs .. ....................... ............................ ................... .......... Retai.I DSVDS3 
VNE ltOSL (HDSL. ADSl., A11d ·UCL lll!!!l,ill!e.$.nl.U.<.iJJJ.C) ......... AOSL Provided U> Reiail 
UNE ISDN/UOCl!DSL .............. ..... .... .. .. ............. Retail ISDN - BJU 
1: u r biue s111illift11:. .................. , .................. .... ....... .................. \f)Sb l'Rl <iil•d ie ~1:1.;1 
UNE Other Design ............................... ....... .. ........... ................. Di.tgnostic 
UNE Olhcr Noci-0..i.an ....................................... .............. ......... Diagnostic 
locll lnren:onneetioD Trunks ........................... ........................ .. Parioy with Retail Trunks 

SEEM Mea&Yfe 

SEE"--- -- - 'Uer ~---T.W U 

I Version &~..,.00 
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Dock•t No. 000121A·TP 
Provisioning 

P-7 (CCI}: Coordinated Customer Conversions- Hot Cut Duration 

Definition 

l~l~."'*rcport inea1ures the average time it take. ~.1\I&I to discoMect loops from the ~nJ.l,.I switch, C<lmiect lhc 
loops to the CL.EC, and notify the CU:C after the conversion is compleie. This measurement applies to service orders where the CLEC has 
requested ~AI§;:I to provide a coordinated conversion. 

Exclusions 

'V 
.:... 
0 
(") 

-?. 
Canceled Service Ordon 
Delays caused by the CLEC 
Non-Coordinaied Conversions 

• ~- -~-tbld:Column 

~ 
Onlcc activities of 3elll*-u1h,:iI&1 or the Cl.EC associated with in1emal or administrative use of local services (Record Orders, 
Te.t Orders. etC .• which may be order types C, N, R or T) 
Listing Orders 

Business Rules 

Coordiruued conversions arc scheduled between the CLEC and B<"ll!il'u!l1,;!1.J,l<T. The suirt time will be captured when the physical 
conversion begins and the stop time will be when the CLEC is notified after the conversion is complete. The conversion interval for the 
entire service order is calculated and then divided by the number of loops converted to determine the average duration per loop. 

When the c11t in.lc<Val for a conversion is greater than zero. yet less than one minute. that conversion will reflect a one minute cut interval. 

Calculation 

5° 
Ill 

[ 
n 

I 
0 
0 = 
~ 
iii g 
Ill 

I ,~~~~~~~~~~~~~~~-
Coordlnat~ Customer Conversions Interval = (a. b) I c 

a = Completion datc and time of CLEC notification 
b = Suirt date and time of conversion 

.. · [··- j l'Onnatted: Column 

c = Number ofloops per order 

Percent CHnlluated Catomer Convenioas = (d I c) X~ 100 

d = TOia.i munbcr of Coordinated Customer Conversions (loops) within <= LS minu1es 
e = To1al nuinbcr of Coordinated CllSt.Omer Conversions (loops) for the reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

______ .:_Suite 

SQM Disaggregation· Analog/Benchmark 

SQM Level of Oisa911regatiotl 
Coordin.tted Customer Conversions (Loops) ....... . 

SEEM Measure 
SEE-M----·----·----·+ief-~-----·1'.i&r-ll 

Yo .. ... ..... !\ ......... . .... x 
Version 5o006.00 

SOMISE.EM Analog/Benchmarl< 

............ 95% <= 15 Minutes 

32 Effective Date:-.J;,ily~ 
2g..10TBD 
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Docket No. 000121A-TP 
Pro¥1slonlng 

I P-7 A [CCT]: Coordinated Customer Conversions - Hot Cut Timeliness 
Percent within Interval 

Definition 

This repon measures the pen:entage of orders where ~AT & T begins the cooversion of a loop on a coordinaled and/or• time 
specific ordtt within a timely manner of the CLEC requested Stan time. 

Exclusions 
Any order conceled by Ille CLEC 
Delays caused by Che CLEC 
Loops where IMre is no existing subscriber loop alld loops where coordination is 1'01 requeslCd 
S\lbSequent loop$ on multiple loop orders after the tlm loop 

• Order ictivities of ll~~~:r~J: or the CLEC associa1ed with i1>1ernal or admicistra1ive use of local services (Record Orden, 
Test Orden, e1c., which may be order types C, N, R or 1) 

• Listing orocn 

Business Rules 

The cut is ooo.sidcrcd "on time" if it starts <= IS minutts before or after the requcsu:d st.in ti01e. If a cut involves multiple li-. the cut 
will be C<>Mide?W "on time" if the first line is cut within the "on lime" interval If lnlegnllecl Digitll loop Cturier {IDLC) is involved. 
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Calculation 

Percent \ritbin lnt•rval ~ (a J b) .X,; l 00 
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P-70 (NCDD]: Non-Coordinated Customer Conversions - Percent 
Completed and Notified on Due Date 

Definition 

11tis report measurH the percentage of oori-coordiJlated conversion.1 that ~!l!;a~~l&I completed and provided notification 10 the 
CLEC on the due date during the tq)Ofting period. 

Exclusions 

CLEC Canceled ~ice Orders 

Delays Caused by the CLEC 
Order activities of~ T & T or Ille CLEC associated with internal or administrative use of local services (Re«> rd Orders, 
Test Ord«s. etc., which rna.y be otdet rypcs C, N. R. 01 T} 

Business Rules 

The order is considcfed successfully completed if the order is completed oo the due date olld the CLEC is notified on the due date. 

catculatlon 

Percent Co.,pleted and Nollfled OD Due Datt = (a I b) X~ I 00 

a• Tola\ mmbcf ofMn-",,,oO!dinated conveTSions completed on the due date with Cl.llC notifw:ation 
b =Total number ofnon-cootdinated conversions for lhc rcponine period 

Report Structure 

Cl.EC Specif"' 
CLEC Aggregate 
Goognphi< Scope 

:,State 

SQM Di.aggregation • Ana\og/Benchmal'k 

SQM Level of Dluggl'tlgatlon 
Non.Coordinated Conversions .......... ......................... . 

SEE-M.Mea&ur• 
SiliM-----··-·-'.l"-lM ... ---~lef·ll 

¥..,;.'""'"'-~'~''"''''X-,,""'~'''"' "_' )I; .. 

37 

SQMJSEEM Analog/Benchmark 

.9S% Completed on Due Date with Cl.EC Norification 

Effective Oate:-July-0;+, 
WHlI!3_Q 



~ ~ at&t@BEL-15etfFW 
Florida Performance Metrics 

Docket No. 000121A·TP 
Provisioning 

P-9 [PPT]: Percent Provisioning Troubles within "X" Days of Service Order 
CompleticmProvisioning Trouble Rate 

Definition 

This report measures the quality and accuracy of the provisioning process by calculatmg the ~~!illi:.of troubles received within 
"X" days of service order completion. 

Calculation 

Pttce.c ProviJioain& Troubks ,.;1Jiin-''Xq)DY""<>f.bt .. ~i•t'-O...WF-<;,,,nt'lffi..,,r•11or1· ml• = (a I b} Xll, 100 

: :·t~~~~=~".~~:~~~~iti~~~~::::::~:=:::~:~:~~~:::::::::::::::::::::::::::::::::\ 
Report Structure 
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CLEC Aggregaw 
~~T~I Aggregate 
Oispaleh fNon-OispatGh (cJ<Cepl trunks) 
Geographic Scope 

-Staa,, 

SQM Disaggregation • AnaloglBenchmark 

SQM Level of D!Nggraglltlon SQM/SEEM Analog/Benchmark 

Resale Residen<:e (Non-Design) ................................................. Retail Residence (Non-Design) 
Resale Business (Non-Design) ............................... ..................... Retail Business (Non-Design) 
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LNP (Standalone:) ....................................................................... Retail Residence and Business (POTS) 
UNE Analog Loop (Design) .................................. ..................... Retail Residence, Bu.•inen and Design (Oispalch) (Excluding 

Digital Loops) 
UNE A1111log loop (Non-Design) ............................................... Retail Residence and Business • POTS (Excluding Swiich 

Based Orders) 
UNE Analog Loop with LNP Design ........................................ Retail Residence. Business and Design (Dispatch) (Excluding 

Digilal Loops) 
UNE Analog loop with LNP Non-Design ................................ Retail Residence and Business· POTS (Excluding Switch 

Based Orders) 

UNE EELs . .. .. •. .•. .. . .. ... .. .... .. ... .. .. .... .. . . .. ..... Retail DSllDSJ 4:> --·-- -·-- ___ -·------ -·----· -------·-- . . , 
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