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P-11 [SOA]: Service Order Accuracy

Definition

This repart megsures the sccusacy snd comp of CLEC req for service by comparing the CLEC Local Service Request (LSR) 10
the completed service order after provisioning has been completed. Only electronically submitted LSRs that require manual handling
(Partially Mechanized) by an BeliSouih A'T8 1 service representative in the J-GoE-L5( are measured,

Exclusions

v Conceled Servive Orders

*  Order activitics of BelSouth-AT& | or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which muy be order types C. N, Ror T)

*  Disconnect Orders

*  CLEC LSRs submitted clectranically that are not manually handled by A T&TBelbouth (Flow-Through)

* “Projects” with no LSR

Business Rules

The CLEC requesied services on the LSR are mechanically compared to the completad service order using the CLEC affecting service
aftributes shown below,

Selected CLEC Affacting Service Attributes

The A'T&T-Bellsonth Local Service Request (LSR) fields identified below will be used, as applicable. for this Service Order Accuracy
feview process.

A service affecting comparison of the fields Jisted below will determine the accuracy of the provisioning process. If any of the ficlds liswed
below are populated on the LSR and do not maich the corresponding field on the Service Order, and are service affecting. the order-will be
scored as A miss.

ATET Bt will maintain o Yist of LSC 56 /Systcm workarounds which wiil not be considered service affecting.  This list will be
identified in & document posted on the AT& T dniercannection website: (o whelosale st commoliications soams Bdexn hpnll, CLECs
may discuss any of the posted L& 50 L0 /System workarounds during the regulsr BMAR-ATLT potification calls.

Company Code
PON
Billed Telephone Number
Telephone Number
Ported Telephone Number
Circuit ID
PIC
LPIC
Directory Listing
Directory Delivery Address
Listing Activity
Alphanumeric Listing Identifier Code
Record Type
Listing Type
Listed Telephone Number
Listed Name, Last Name
Listed Name, First Name
Address Indicator
Listed Address House Number
Listed Address House Number Suffix
Listcd Address Swreet Directional

- % = 4 4 = 5 & =
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Listed Address Street Name
Lizsied Address Thoroughfare
Listed Address Street Suffix
Listed Address Locality
Yellow Pages Heading
* Featres
Feature Activity
Feature Codes
Feature Detail®*
*  Huning
Hunt Group Activity
Hunt Group ldentifier
Telephone Number [dentifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
Hunting Telephone Number
= E911 Listing
Service Address House Number
Service Address House Number Suffix
Service Address Strect Directinnal
Service Address Street Name
Service Address Thoroughfarc
Service Address Street Suffix
Service Address Descriplive Location
EATN
ATN
APOT
CFA
NC
NCI

L T

* Feature Detail will only be checked for (he following USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DES, VMSAX, S98VM,
SUBAF, SMEBX, MBBRX, USOCs and FIDs for Feawre Detail will be posted on the Intersomestrin A 18] Waebsite. Any
changes to the USOCs and FIDs required to continue checking the identical service will be updated on this Wayebsite,

Calculation

| Percent Service Order Accuracy =(s. b) X 100
= g = Orders complered without error
* b= Orders completed in reporting penod

Report Structure

* CLEC Specific

* CLEC Aggregaie

* Geographic Scope
| « Region

SQM Disaggregation — Analog/Benchmark

| SOM Level of Disaggregation SQM/SEEM Analog/Benchmark
‘ e stamy Resade . ..95% Accurate
oGR8 L A
| SEEM-Measure
Version 5-886.00
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P-13B [LOOS]; LNP-Percent Qut of Service < 60 Minutes

Definition

This #epornt measures the percentage of time that BebSauhA T [ porft 1 ic system updates within 60 minutes of receiving LNP
activations.

Exclusions

CLEC Caused Errors -
WPAC errors unless caused by BeBSouwh AT |
Standalone LNP orders with more than 300 number activations

Order activities of BetiSewiA TET or the CLEC associated with internal or administrative vse of local services (Record Orders,
Test Orders, ctc., which may be order tvpes C. N, Rer T)

*  Listing Orders

- Scheduled OSS Mai

800 asi-d

Businass Rules

The intcrval starts when the E8E-Sambar-Mordger-broadcast message is semt to BedSawtivad L& 1 gawway. The end time is the
confirmation receipt time in the Local Scrvice Management Systems (LSMS), which advises that felSousvia T2 T s elecronic sysiems
have fully been updated. A di time for all telephone numbers contained within an order will be calculated and averaged to
present a dizscormect time for the order as a whole,

Calgulation

Percent Qut of Service < 60 Minutes = (s / b} X« 10¢

*  a = Number of orders containing activations provisioned in less than 60 minutes -
+ b~ Total orders containing LNP Activations

-
=
T
b
g
2
o
£
S
¢
2
g
A
-1

Report Structure
»  CLEC Specific oo
*  CLEC Aggrogate
*  Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQM Levs! of Disaggregation SQM/SEEM Analog/Benchmark

MNower ATET pproes 1o pruvide s new disenostic disaperesitiog by sigiple ang complex pons o be implemented cogzusnt with tw £CC
sunptecomplen, porting niles.

Version 5:886.00
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P-13C [LAT]: LNP-Percentage of Time BellSouth-AT&T Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

This report measures the percentage of time BaliSewth-AT & | applies a 10-digit wigger for orders containing ported telephone numbers
prior to the due date.,

Exclusions

*  Remete Call Forwarding, DIDs, and 1SDN Data TNs

¢ CLEC or cusfomer caused misges or delays

¢ Order activities of BaRSouk- ATLT or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Ordiers, cto., which may be order types C, N, Ror T}

¢ Zero due dated expedited orders requested by the CLEC

* Listing Orders

Business Rules

The number of LNF erders where the 10-digit trigger was applied prior to the due dare, divided by the wotal number of LN orders where
the 10-digit trigger was applicable.

Calculation

Pereentage of 10-Digit Trigger Applications = {a / b} X 100
+ a=Countof LNP orders for which a 10-digit trigger was applied prior to due date
¢ b= Total LNP orders for which 10-digit tripgers were applicable

Report Structure

+ CLEC Specific

* CLEC Aggregate

*  Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
= INP.... SENRER R DS
SEEM-Measure
SEEM “Fieri Tier
Version 506600
44 Effective Dale:-duly--03;
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a{ﬂiﬁmum Font: Arial Bold, 14 pt, Bold, Font |

"""""" T ASOIR AN e
Definition | Formatted: Fon:wsnu.twwor_{-t_i
This report o the of time translations are removed from BeldSauh A TA T switch within 4 hours of the receipt of a
non-triggerable port activation message. When multiple numbers are ported on o single order, trmaslations for cach number must be P
removed within the interval =
o
Exclusions ":
»  Canceled Service Orders = ':L Formatted: Column i

*  Quder activities of BeliSowthATA T or the CLEC associated with mternal or adiministrative use of local services (Record Orders,
Test Orders, etc,, which may be order types C, N, R, er T)

Listing Orders

CLEC Caused Frrors

NPAC Errors, unless cansed by BeilSouthA LT

Incomplete ports where only a subset of the wtal requested lines on the LSR are submitted via Activate Messages

LSRs where the CLEC did not contact BehEwathdy [ & T within 30 minutes aftor Activate Messape

Business Rules

Disconnect Timeliness is the elapsed time from when BetSwutiaa TAT receives a valid "Number Ported' mnessage bt Nanbar Masager
(signifving the CLEC ‘activate’) for cach telephone number ported unul cach number is disconnected in the BelBentATLT switch. Nop-
basiness howrs will be excluded from the dy calculation for unscheduled LNP ports

Calculation

Disconnect Timeliness = (a/ b) Xx 100

* 3= Number of non-trigeerable orders with transintions removed in Less than 4 hours P
* b= Total number of non-triggerable orders during report period

(108811 -uoN) sseuliew § PeuU0ISI-dN

Report Structure
+  CLEC Specific .
* CLEC Aggregate
*  Geographic Scope S Sk
= State «==-{ Formatted: Indent: First line; 0"

SQM Disaggregation — Analog/Benchmark

e

Bt

SQM Lavel of Disaggregation SQM/SEEM Analog/Benchmark

=  INP (Normal Working Hours and Approved After Howrs)....... 95% <= 4 Hours

*  INP {Unscheduled After Hours Pors) ...........c. e s smarmems < 95% <= 4 Hours (excluding non-business hours) 5

1M1‘ahsmps rmgnnnm _j
SEEM -Measure
SEEM —— Twrl Terll
Version 5055 00
45 Effeclive Date:—July--83.
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Section 4: Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition

This roport measures the percentage of sustomer trouble reports clased in the current reporting period and not cleared by the committed

date and ime.

Exclusions,

Trouble uckds c:noelodalthc(‘LEC  roquest

J-ieu%tmh»,a 553 troubie reports associated with intcmal or administrative service

Customer Provided Equipment (CPE) or CLEC Equipment Troubles

Informational Tickets

‘Iraubh:c ourside a[m%;_]’_g_[_’_pnupl -
tha

Business Rules,

close the pustorer trouble report in
lhcrqntusﬂaggcdasa ‘missed cCommitinent” or a mmrepmq)pem ‘lfnumm_._ ars afy
is flagged o missed appointmen.

Calculation

Percentage of Missed Repair Appointments = (a/b) X3 100
*  a=Count of custorer troubles not cleared by the quoted commitment date and time
* b= Total customer wrouble reports closed in the reporting period

Report Structure

Dispstob/Non-Disp
CLEC Speeific

h {eacepr unks)

Failboush- ATE T Agpregate
Geographic Scope
- Bure

SQAM Disaggregation - Analog/Benchmark

IR I

SQM Level of Disaggregation
+  Resale Residence (Non-Design) ...
*  Resale Business (Non-Design)..
*  Resale Design..... o

SQM/SEEM AnalogiBenchmark
....Retail Residence (Non-Design}
_Retail Business {Non-Design)}
Retail Design

UNE Analog Loop (Des:gn] wirtmms s soinramenm s setsatioens e oo RETAE Residence, Business and Design (Dispaich) (Excluding

Digital Loops)
*  UNE Analog Loop (Mon-Design}.. ..o ccoovurmricsascoaccsniinn

..... 5 -]

B Ol o e e Uy e L e b et S L S o P L o

Retail Residence and Busingss - POTS (Excluding Switch
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. ... Restai] Digital Loop »= D8]
. LI’NE EELs... .Retail DS1/DS3
« UNE xDSL (HDSL, ADSI, ¢nd UC L, and Li -ADSL ProvidedtoRetall B}
I *+  UNE ISDNUDCADS i i
S e Sty

Pariry with Retail Trunks

SEEM Measure
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f M&R-2 [CTRR]: Customer Trouble ReportRate, @ ..-+{ Formatted: Font: Arial Bold, Font color: Auto
Definition
P -»-:{Formal:hed: Heading2
This report measures the percentage of customer troubles closed withina calendarmenth. tgssinsesn] Farmattedt FoE: Tivins Hew Roia. St
g Not Bold, Font color: Auto
Exclusions B :
]
*  Trouble tickets canceled at the CLEC request M- Formatbed: Column
v BelSesthA T 9 - -
*  Customer Provided Equipment (CPE) or CLEC Equipment Troublgs = 1 Formatted: No underiine, Font color: Auto
= Informational Tickets | Formatted: Font color: Auto

f Formatted: No underdine, Font color: Auto

i i st i

Q. ;
. 5 { Formatted: Font color: Auto
—————— &- { Formatted: Font color: Auto
Business Rules g { Formatted: Font color: Blue, Strikethrough
ki
Customet Trouble Report Rate contains all closed customer and/or CLEC direct reports, including repeat reports, divided by the total 51 ; Formatted: Default Paragraph Font
“pumber of service™ lines. 2 | Formatted: Font color: Auto
U. i .
Calculation ® i’ Formatbed: No undedine, Font color: Auto
E | Formatted: Indent: Left: 0.59", Hanging: |
Customer Trouble Report Rate = {a/ b) Xx 160 -g 0.1", Bulleted + Level: 3 + Aligned at: 2.13" + :
c ca o o 4 b sl } o 1 \{ Tab after: 2.38" + Indent at: 2.38"
+ 2= Count ofnitial and repeated customer trouble repoits closed in the current reporting perio 3 _
| * b= Number of lines in service at end of the reporting period E" Formatted: No underiine, Fort color: Auto
Report Structure =1 Formatted: Font color: Auto
. Dispatch/Non-Dispatch {x il - F -j Formatted: No undetline, Font color: Aute
+  CLEC Specific ? Formatted: Font color: Auto
*  CLEC Aggregate "
*  BelSewth ATAT Aggregate \\1 Formatted: Column
«  (eographic Scope [ Formatted: Column
- State o
SQM Disaggregation - Analog/Benchmark
SQOM Level of Disaggregation SQMISEEM Analog/Benchmark
= Resale Residence (Non-Design) .., ....Retail Residence {Non-Design)
*  Resale Business (Nan-Design Retail Business (Non-Design)
= Resale Design......c.ccoeine. ....Retail Design
+  UNE Analog Loop (ISign) .......ooccocercernnnnrnns ....Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops}
*  UNE Analog Loop (Non-Design} .......... ccococonvvennisiesiesinenen.. . Retail Residence and Business - POTS (Excluding Switch
Based Feature Troubles) ;
= UNE Digital Loop == D51 . ....Retail Digital Loop >= DS1 - -] Formatbed: Indent: Left: 0.31", Hanging:
8. UNEEELS s Retail DSI/DS3 7| 3.44%, Tab stops: 0.58", List tab J
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» UNE ISDN/UDC/IDSI, ) j:Formatted. Na underline, Font color: Auto ;
Bt ! Formatted: Font color: Auto
*  UNE Other Design s L ]
+  UNE Other Non-Design.. i Formatied: Ne undedine, Font tolor: Auto
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{ Formatted: No undettine, Font color: Auto
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M&R-2A [CTRR-NPRR]: Customer Trouble Report Rate Net of Provisioning

Trouble and Repeat Reports

THUdN - ¥a10] VZ-a5h

Definition
This report imeasures the perveniage of cystomer troubles exclusive of provisioning apd repeat rouble reports closed within a calendar
month.
)
p=4
W
-
B Wi o
*_ Repeat tmublc rv:gem A c =
origingl customet trouble feport lﬂ
* Troubles outside of AT&T s wmr_oi —
-A cut or dmnaged cable “emplpyees or ¢ g 3
“Troubles cansed by vang s o1 petrgleum M@mﬂ.ﬁuﬂlmm 5

Business Rules

AT&'{ Agpregate

o3 e 8jqnoi] BUIUOISIAGIA JO 19N 516y Uodey 6f

.Z_JiLi&TEPIL!&)§&J’S<
- Suste
SQM Disaggregation - Analog/Benchmark
bl vel of Disa ation SQM Analo nchmark
G .Retail Residence (Non-Design)
. 4 lBu:-nu..ss {(Non-Desien)

Based Feature Troubles)
....Retail Digiial Loop = = DS
Retail DSLDS

e ‘\
Version 5666.00
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2 _UNE SDNUDCIDSE, . oo Retail ISDN — BRI
¢ UNE ARhCr DO s st ssspiatiss st o sesesniss s S EMCSIG

R e

LNE Other ""'LQ'-S‘I.I! H Dinpngstic
o oo Danir with Retyjl Trgnks

_L\-»-m Intercongection Trnks .

TuHdN - NE10 VZ-usR
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( Formatted: Font color: Auto

M&R-3 [MAD]: Maintenance Average Duration
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”F_omlntu= Column

Definition ‘.
Formatbed S

This report measures the average duration of customer troubles closed during the reporting period, Formatted [‘Wj
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Digital Loops)

*  UNE Analog Loop (Non-Design) ............cococeniiieiiecsinnisnnee..... Retail Residence and Business - POTS (Excluding Switch
Based Feature Troubles)

*  UNE Digital Loop >=DSI .... ... Retail Digital Loop >= DS1

= ENEEELS . it ...Retail DSI/DS3
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M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days

Definition l Formatted: Column, Tab stops: 0,57, List ub

‘This report measures the percentage of customer troub e reponis reccived within 30 calendar days of a previous trouble report. { Formatted: Indent: Left: .59, Hanging:
‘| 0.1", Bulleted + Level: 3 +A|IﬂMdat 213"+
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»  Trouble tickets canceled at the CLEC request - El Formatted: Font color: Auto =
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M&R-5 [00S8]: Out of Service (O0OS) > 24 Clock Hours

Definition

This report measures the amount of Out of Service Customer Troubles (no dial tone, cannot be called, or cannot call out} and is represented
as a percentage of Total OOS Customer Troubles cleared in excess of 24 clock hours, (All design service troubles are considered to be out
of service).

Exclusions

* ® 3 8 @

*

Trouble reports canceled at the CLEC request

BelSomthATLT trouble reports associated with administrative service

Customer Provided Equipment (CPE} or CLEC Equipment Troubles

Informational Tickets

Troubles outside of BelHSoutrsa 1% s control
- A cut or damaged cable, caused by other than BekSouthAT& T employees or contractors
- Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than
BetSouhATa]

Business Rules

Customer trouble reports that are out of service and cleared in excess of 24 clock hours, The clock starts when the customer trouble report
is created in LMOS/WFA and is counted if the elapsed time exceeds 24 clock hours.

Caiculation

Out of Service (00S) > 24 Clock Hours = (a / b %x 100

a = Total Cleared Custemer Troubles Q0S8 > 24 clock hours
b= Tetal O0S Customer Troubles in reporting period

Report Structure

Dispatch/Non-Dispatch {except trunkst
CLEC Specific
CLEC Aggregate
BellvouthAT&T Apgregate
Geographic Scope
- State -

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SOM/SEEM Analog/Benchmark

Resale Residence (Non-Design) . G
Resale Business (Non-Design) ..Retail Business (Non-Design)

Regale Design ..............ocomne.e ..Retail Design

UNE Analog Loop (DesiE) «.......roneeescimissssessrnsesnssriseenees e - RStail Residence, Business and Design (Dispaich) (Excluding
Digital Loops)

Retail Residence and Business - POTS (Excluding Switch
Based Feature Troubles)

Retail Digital Loop >= DS1

UNE Analog Loop (Nom-Design ... semrmmmsiessieearens

UNE Digital Loop »>= D51 ..
UNE EELS ..

UNE xDSL (HDSL, ADSL uﬂd UCL and £.ine Splitting)
UN'E ISDNfUDCf’IDSL
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*  UNE Other Non-Design.......
= Local Interconnection Trunks ................

SEEM Measure
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<o DiBgNOSEIC

..Diagnostic
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M&R-6 [MAAT]: Average Answer Time — Repair Centers | Formasted

-
L
ol

Exclusions

| + Volumecofabandonedcalls,

Business Rules

JThe duration starts when a CLEC representative or BetthouthA 14 I, customer makes a choice on the

.................................................... e

for the next repair attendan{ and stops when the repair attendant answers the call. Abandoned calls are not included in the volume of catls

handled but arc included in total seconds, Small Business has resentatives handle both

ordering and maintenance calls.
Laleulation, SR
Answer Time for BeliSouthAT& L Repair Centers = (a-bL ..

+  p=Time BelSouthATA ], repair attendant answers call
¢ b=Time of entry into queug _

Average Answer Time for Belbowth AT& E, Repair Centers = (¢ /d)

*  g=Sumofallanswerfimes .
s d = Total number of calls in thg reporting period

Report Structure,

°  CLEC Apgregats,
. BehifeuthATA T, Aggregatg

. Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQOM Analog/Benchmark
*  CLEC Average ARSWer Time ... cccevmsivimiersimsisismsninss s inssssnsisns BellSouthAT& T Average Answer Time
SEEM Measure
SEEM Tieet Tierd)
\ Formatted
:{ Formatted
[ Formatted .. [70]
Version §.066.0G : : 7
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Section 5: Billing
B-1 [BIA]: Invoice Accuracy

Definition

This measure reports the accuracy of billing invoices rendered by BeliSowth-AT& T to wholesale and retail customers,

Exclusions
* Adjustments not related 1o billing errors {(¢.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer, adjustments as per agr and/or settl with CLEC, adjustments related to the implementation of regulatory

mandated or contract negotiated rate changes)
*  Test Accounts

Business Rules

Absolute value of total billed revenue and absolute value of adjustment amounts related to billing errors and manual OC & C's (Other
Charges and Credits) indicative of back-billing errors or manual back-billing greater than 3 bill periods appearing on the bill during the
report month are used to compute invoice accuracy. All bill periods are included in a report month.

Calculation

Invoice Accuracy = [(a - b) /a] X-x 100

* a=Absolute value of total billed revenues during data month

* b= Absolute value of total billing error related adjustments entered during data month
Report Structure

+ CLEC Specific
* CLEC Aggregate
* Belbeuth

Bk AT&T Aggregate
Geographic Scope

- State
= Number of Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

CLEC Invoice Accuracy

LI T ....Retail Invoice Accuracy
* UNE. .Retail Invoice Accuracy
» Interconnection ..., ... Retail Invoice Accuracy
SEEM-Measure
SEEM- e i@ b e TheRH
¥ —x K

Version 5.0686.00
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B-2 [BIT]: Mean Time to Deliver Invoices

Definition

This report measures the mean interval for timeliness of billing invoices delivered te USPS (US Postal Service) or transtitted fo the
cugtomer in an agreed upon format,

Exclusions

None

Business Rules

Invoice limeliness is determined by calculating the interval between the bill period date and actual wansmission or distribution of the
mvoice.

To determine the number of workdays, begin counting the bill period date as the first workday (or the next workday if the bill penod date is
a weekend or holiday). The invoice transmission date is counted ss the last workday. lovoice transmission date is the workday the invoice
is deliversd 1o the Post Office or transmilted to the custamer, CLEC bills and BeliSewt 4 T& T bills transmitted in less than or oquai to
one day difference will be considared parity,

Calculation

Invoice Timeliness = (8 - b)
+ 4= Inveice Transmission Date
s b= Bill Cycle Period Dats
Mean Time to Deliver Invaices = (c / d)
» ¢ = Sum of all invoice dmeliness intervals
» d= Couni of invoices transmitied in reporting period

Report Structure

CIEC Specific
CLEC Aggregate
BetiSoui-ATH T Aggregate
Geographic Scope

Staw

SQM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SQMISEEM Analog/Benchmark

The average delivery intervals are compared as follows:

* Resale CRIS.....
= UNECRIS. oo
* Interconnection UNE CABS......omiciniinn

60 Effactive Date:—July-03,
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B-5 [BUDT]: Usage Data Delivery Timeliness

Definition

This report measures recorded usage data that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the
initial recording,

Exclusions

None

Business Rules

‘The timeliness interval of usage recorded by other companies is measured from the date BelSewsth-A T& T receives the records to the date
BelSauth-AT& T distributes to the CLEC. Method of delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Timeliness Carrent Month = (a/ b) %x 100

¢ a= Total number of usage records sent within six {6) calendar days from initial recording/receipt
* b= Total number of usage records sent during the reporting period

Report Structure

* CLEC Aggrepate

+  CLEC Speuific

¢  Geagraphic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Usage Data Delivery Timeliness. .........cocoovereceeeeneieinicsines seennons >=95% in Six Calendar Days

Version 5-066.00
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B-10 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to
within 40 Business Days

Definition
This report measures timely responses to carrier bill adjustment requests.

Exclusions
Adjustments initiated by BeHSeuthAT& T

[o3a] 018

B
B

Business Rules

This measure applies to CLEC wholesale bill adjustment requests. IXC Access billing adjustment requests are not reflecied in this
measure. Elapsed time is measured in business days. The clock starts when BelSeath-AT& T receives the CLEC Billing Adjustment
CLEC bill unless adjustment request after middle of the month) or BeHSeuth- AT&T denies the request in BDATS or ACATS and AT&T
BeHSauth-notifies the CLEC of the BAR resolution. AT& T BeliSouth will report separately those adjustment requests that are disputed by
Belionth. (BAR form and instructions are found at hitp; “wholes comitoels_ tonns_and_repozis/formadhilling.

Nggtiois, hum) peawsw: don-betlsoutneomiformsdtnn billspdoallectonshimb.

Calculation

Percent Bliling Adjustments Responded to within 40 Business Days = (a/ b) X-x 100

* a= Total number of BAR requests received in the data month that were responded to in 40 business days
= b= Total number of BAR requests received in the data month

Report Structure

= CLEC Specific

» CLEC Aggregate

»  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
+  Percent Billing Adjustment Requests responded to ....o..unuund 95% <= 40 business days
SEEM-Measure
SEEM i Tieri
Yt A e
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Section 6: Trunk Group Performance
TGP-1 [TGP]: Trunk Group Performance,
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Section 7: Collocation
C-1 [ART]: Collocation Average Response Time

Definition

This report measures the time it takes BelSaud-AT& | to respond to the receipt of a complete and accurate collocation application. AT& T
BeltSouth must respond as to whether or not space is available within the required number of calendar days after having received a bona
fide application for cellocation.

Exclusions
= Any application canceled by the CLEC

Business Rules

The interval begins on the date A

application fee if required. The interval stops on the date A
changes to the original application request.

| Bedbouthreceives a complete and accurate collocation application accompanied by the appropriate
(&1 Belbowh returns a response. The interval will restart upon receipt of

Calculation

Response Time = (a - b)

= a=Request Response Date
* b= Request Submission Date

Average Response Time = (c / d}

= ¢ = Sum of all response times

* d = Count of responses returned within the reporting period
Report Structure

* CLEC Specific

* CLEC Aggrepate

* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
= NIRRT i i i s ...15 Calendar Days
*  Virtual-Aug 15 Calendar Days
* Physical Caged-Initial...... 1ueee- 15 Calendar Days
+  Physical Caged Augment. ...15 Calendar Days
= Physical Cageless-Initial .. 15 Calendar Days
* Physical Cageless-Augment. ...15 Calendar Days

SEEM Measure
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C-2 [AT]: Collocation Average Arrangement Time

Definition

This report measures the average time (in calendar days) for provisioning a collocation arrangement.

Exclusions

= Any bona fide firm order canceled by the CLEC

= Anybona fide firm order with a CLEC negotiated interval longer than the benchmark interval
Business Rules

The interval (in calendar days) for collocation arrangements bogins on the date that A T& T BelSesh receives a complete and accurate
bona fide firm order accompanied by the appropriate fee, if required, and ends on the date that A T& T Belibouth compietes the collocation
arrangemerd and notifies the CLEC.

Calculation

Arrangement Time = (a - b)

» a = Date collocation ammangement is complete
= b= Date onder for collocation amangement submitted

Average Arrangement Time = {c / d)

* ¢ = Sum of all arangement tines

= ¢ = Total number of collocation smangemenis completed during reporting period
Report Structure

= CLEC Specific

* CLEC Apgregate

*  Geographic Scope
[ -State

$QM Disaggregation - Analog/Benchmark
SOM Level of Disaggregation

Virtual-Tnitial ..
Virmal ﬁugﬂimt (mthout space increass
Virtual- Augment (with space Y.
Physical Caged-Initial

Physical Caged-Augiment [wu]mut SpAce iNCTeas
Physical Caged-Augment (with space increase) .,
Physical Cagcless-Initial...

Physical Cageless- Augm-.ml (wnﬂ;wtspw: wm)

LR T T S R ]

.45 Calendar Days

Physical Cageless-Augment (with space increase) ... -...90 Calendar Days
SEEM Measurs
SEEM — — Tierd— Tierl
Pt e e
\ersion 5.060.00
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C-3 [MDD]: Collocation Percent of Due Dates Missed

Definition
This report measurcs the percentage of missed due dates for collocation arrangements,
Exclusions ﬁ
| *  Anybona fide firm order canceled by the CLEC « ' Formatted: Column J
=] : o
Business Rules =]
s
Perce Duuc Dages Missed is the perceniags, of total collocation amangoments which BelibouthA | & L is unsble o complete by the .-y Formatted: Font color: Auto, Not
Belibouth ATE T, committed due date. The prrengement is considered 3 missed duc date if it is not complcted on or before the commitied % 3%
due date. g[mw Font colar: AUt
a‘{;‘m‘ No underline, Font color: Auto
Calculation 3 Formatted: No underdine, Font color: Auto |
Percent Due Dates Missed = (a | b) Xx 100 &'( Pormatted: No underine, Font color: Aty
+  a= Number of completed collocation amrangements that were not completed by the committed due date in the reporting period -~ § {—';w! Colum
* b= Total number of collocation arrangements completed in the reporting period T e iy S o
Report Structure %
= CLEC Specific ¥ 'srmcmm_ i -
* CLEC Aggregate o
»  Geographic Scope 5
- State E
. =
SQOM Disaggregation - Analog/Benchmark B
SQM Level of Disaggregation SQMISEEM Analog/Benchmark a
*  Virtpal-lnitial ......... .= 95% on time

Virmal- Augment...
Physical Caged-Iniual
Physical Caged-Augment...
Physical Cageless-Iniual. ...
Physical Cageless- Augment....

SEEM-Measure
BEEM-— T - Tl
Mot s v s e M e
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Section 8: Change Management
CM-1 [NT]: Timeliness of Change Management Notices

Definition

changes so CLEC interfaces are not impaired by change. The CCP is used by BeliSeunth A T& T and the CLECs to manage requested
changes to the BallSawthA T T local interfaces.

Exclusions

+ Changes 1o release dates for reasons outside BellSouthAT& T control, such as the system software vendor changes (for example: a
patch to fix a software problem)
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

LAN] 1-WD

Business Rules

The interval begins on the notification date and ends on the software release date. 'When project events occur (scope changes, analysis
information, etc.), the software release date may change. A revised notification would be required and the interval would restart. Based on
release constrainis for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features.

Calculation

Timeliness of Change Management Notices = (a / b) %2 100
= g =Total number of Change Management Notfications seat within required timeframes
* b= Total number of Change Management Notifications sent

Report Structure

*  BetbouthA [T Aggrogate
* Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

900N JuelweBeusyy eBueyd Jo éseu"aw! 1

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
& N ORGSR e I s e Sa sy i ey D B a O HE
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CM-3 [DT]: Timeliness of Documentation Associated with Change

Definition

This report measures whether CLECS received requirements or business rule documentation on time to prepare for BeliSouth ATAT
interface/system changes so CLEC interfaces are not impaired by change, The CCP is used by BelSeuhAT& T and the CLECs (o manage
fequested changes to the BellBeutiA T& T local interfaces,

Exclusions

= Documentation for release dates that sfip less than 30 days for a chang dated by regulatory or legal entitics (Federal
Communications Commission [FCC], & state: commission/authority, or state and federal courts) or CLEC request
+  Type 6 Change Requests {Defects/Expedites), as defined by the Change Control Process

Businass Rules

The interval begins on the date the business rufe documentation is released and ends on the softwarne relcase date, When peaject events
ocour {scope changes, analysis information, eic.}, the software release date may change. Revisions to documentation could be required and
the interval would restart.

Documeniation standards and timeframes can be found in the Change Control Process, on the krereonmectior-AT4 | website
Qas iwlhodesale.att som reference Rhyarviprogasges:eon_live: index imi
1 i iias A5 halizouih i ) BT, Py }

iy dor el ),

Lo SR S b

Calculation

Timeliness of Documentation Associated with Change = (a /) X-x 100

= a=Change Management documentation sent within required timeframes after notices

» b= Total number of Change Management documentation sent
Report Structure

Bretidoisthp |81 Aggregate
*  Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SOM/SFEM Analog/Benchmark
+  Documentation. 98% on Time

SEEM Measore
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report measures the time it takes BelSeuAT& T to notify the CLECs of an interface cutage as defined by the Change Control
Process (CCP} documentation.

Exclusions

None

Business Rules
HBeHSouthA 14T has 15 minutes to notify the CLECS via email, once the Help Desk has verified the existence of an outage. An outage is
verified to exist when one or more of the following conditons occur:

1. BellSeuthAT& T can duplicate a CLEC reported system error.

2. BeUSeuthAT&T finds an error message within the error log that identically matches a CLEC reported system outage,
3. When threc or more CLECs report the identical type of outage.

4. BelbeuthAT&T detects a problem due to the loss of functionality for users of a system.

The 15-minuse itterval beging once a CLEC reported outage or a BeHSouth A T& T detected outage has lasted for 20 minutes and has been
verified. If the outage is not verified within 20 minutes, the interval begins at the point of verification.

Calculation

Notification of CLEC Interface Outages = (2 /b) ¥ 100
*  a = Number of interface outages where CLECs are notified within 15 minutes

* b= Total number of imerface outages
Report Structure

*  CLEC Aggregate
*  Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analeg/Banchmark
* By interface type for all interfaces accessed by CLECs ... 97% <= 15 Minutes

Interface Applicable to

CSOTS.....een " CLEC

TG e e e e e e e ) CLEC

MERpate oo e R s s e CLEC

XML Gateway s v orn G s e s s e CLEC
SEEM-Measure
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JThis report measures the percentage of all outstanding software errors, due and overdue, to be-corrected by Belibeuth,

CM-6 [SEC]: Percentage of Software Errors Corrected in “X” Business
Days

Definition

business days within the report period.

Exclusions

*  Software corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the
CLECs

= Rejected or reclassified software errors (BeHSeuthAT8: T must repont the number of rejected or reclassified software etrors
disputed by the CLECs)

Business Rules

The interval begins when a Software Error is validated per the Change Control Pracess (CCP) and ends when the error is corrected and the
notice is posted to the change control website. Currently “X business days is defined in the CCP as 10 = Severity 2, 30 = Sevenity 3, and
45 = Severity 4. The current intervals for this measure will be consistent with the intervals set in the CCP if agreed to by the CLEC or
ordered by the Commnsswn. A copy of the must current CCP can be found on the Entereonncetion-AT& T website

h il b

{hitp p 4 ""-ﬂ‘ The monthly report should include all defects, due and
overdue. 1o be corrected within the report period. Scﬁware d.efects are defined as Type 6 Change Requests in the Change Control Process.

Calculation

*  a= Total number of software emrors corrected in “X'"" business days, as defined for each severity level (Severity 2, Severity 3, and
Severity 4)
* b= Total number of Severity 2, Severity 3, and Severity 4 software errors comrected

Report Structure

Severity 2 = 10 Business Days
Sewverity 3 = 30 Business Days
Severirty 4 =45 Business Days
Geographic Scope

-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
ERODS oo ..95% within Interval

SEEM-Measure
SEEM-—— e Tierd- - TFier-lf
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CM-8 [CRR]: Percent Change Requests Rejected

Definition

This report measures the percentage of change requests (other than Type 1 or Type 6 Change Requests) submitted by CLECS that are
rejected within the report period.

Exclusions
*  Change requests canceled or withdrawm before a response from BeliSontbAT&T is due

Business Rules

This metric inciudes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will be
dlsaggregatcd by major categones of rejection per the Change Control Pmcess, a copy of which can be found on the intereanteetion-AT&T
website-Hiins e Bollsentientema oot p-tverindeschimb, These reasons are: cost, technical feasibility, and
industry dlrectmll Thw metru: mcludcs all change requests not subject to the above exclugions that have been responded to within the

reporting period.

Calculation

Percent Change Requests Rejected = (a/ b) 3-x 100

* a=Total number of change requests rejected in the reporting period

+ b=Total number of change requests responded (o within the reporting period
Report Structure

+  Belibouth-ATE] Aggregate
= Geographic Scope
-Region

SQM Level of Disaggraegation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Reason - Cost .

* Reason - Techmcal Feastbxhty Diagnastic

« Reason — Industry Direction ., Diagnostic

* Reason - Out ofScope(OOS)..‘ ... Diagnostic
SEEM-Measure

SEEM Fierdl
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR)

Dafinition

This report measures the number of defects in production releases. This measure will be presented as the number of Type 6 Severity 1
Defects, the number of Type 6 Severity 2 Defects without 2 mechanized work around, the number of Type 6 Severity 3 Defects, and the
number of Type 6 Severity 4 Defects resulting within a three week period from a production release date. The definition of Type 6 Change
Requests (CR) and Severity 1, Severity 2, Severity 3, and Severity 4 Defests can be found in the Change Contrg] Process document,

Exclusions

None

Business Rules

This metric measures the number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized work
around, the number of Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defects resulting within a three weck period from a
producticn release date. The definitions of Type & Change Requests (CR} and Severity 1, 2, 3, and 4 Defects can be found in the Change
Control Process, which can be found on the dnicrconneetion AT& T website

htpe

Calculation

The number of Type 6 Severity 1 Defects, the number of Type & Severity 2 Defects without a mechanized work around, the number of
Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defects.

Report Structure

Production Releases
Number of Type 6 Scverity 1 Defects
Number of Type & Severity 2 Defects without a mechanized work around
Number of Type 6 Severity 3 Defects
Numnber of Type 6 Severity 4 Defects
Geographic Scape
-Region

LR S R )

SGM Level of Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation S0UM AnalogiBenchmark
*  Number of Type 6 Severity | Defects.. .0 Defects
*  Number of Type 6 Severity 2 Defects- J-Petect
without a hanized work d. O Dicfeets
*  Number of Type 6 Severity 3 Defects, .0 Defects
*  Number of Type 6 Severity 4 Defects....

SEEM Measure
SEEM e Finpd——Tierdl

A
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CM-10 [SV]: Software Validation

Definition

This report measures software validation test results for production releases of BeliSauthATA T lecal interfaces.

Exclusions

None

Business Rules

BeliSauthA T&T maintains a test deck of transactions that are used to validate that functionality in software production releases work as
designed. Each transaction in the test deck is assigned a weight factor based on the weights assigned to the metrics. Within the software
validation metric, weight factors will be allocated among transaction types (e.g., Pre-Order, Order Resale, Order UNE) and then equally
distributed across transactions within the specific type.

BebSowhATA T will begin fo execute the software validation test deck within one (1) business day following a production release. Test
deck transactions will be executed using production release software in the CAVE environment. Within seven (7) business days following
letion of the production release software validation test in CAVE, BelSeuthAT& T will report the number of test deck transactions

that failed. Each failed ion will be multiplied by the transaction’s weight factor.

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly formatted data.

Calculation
This software validation metric is defined as the ratio of the sum of the weights of failed transactions using production release software in
CAVE to the sum of the weights of all ransactions in the test deck.
*  Numerator = Sum of weights of failed transactions
* Denominator = Sum of weights of all transactions in the test deck
Report Structure

* BebiSeuthA [T Ageregate
*  Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Banchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Failed Transactions............ W= 5%
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CM-11 [SCRI]: Percentage of Software Change Requests Implemented
within 60 Weeks of Prioritization

Definition v} =
=
This report measures whether BelibouthiA 187 provides CLECs timely implementation of prioritized software change requests. ':
—
Exclusions g
* Software ch requests impl d later than 60 weeks with the consent of the CLECs :..5?

*  Software change requests where BeltSouthAT& T has regulatory authority to exceed the interval
Business Rules
The interval for each software change request begins when it has first been prioritized as described in the Change Control Process and ends

when the sufiware change request has been implemented by BetibenisAT& T and made available to the CLECs. However, the 60-week
clock may be restarted if a reprioritization is requested solely at the discretion of the CLECs and a CR is moved to a later release.

Calculation

Perceniage of Type 5 CLEC Initiated Software Change Requests Implemented on Time = (a / b} 3x 100
* a=Total number of prioritized Type 5 software ch ts impk d cach month that are less than or equal to 60 weeks of

age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are less
than or equal to 60 weeks of age from prioritization
* b= Allentries in “a” above plus all Type 5 software change requests prieritized more than 60 weeks before the end of the monthly
reporting period
Percentage of Type 4 BellSowthA'L & T Initiated Software Change Requests Implemented on Time = (¢ / d} x-» 100

¢ ¢ =Total number of prioritized Type 4 software change requests implemented each month that are less than or equal to 60 weeks of
age from the date of the release prioritization list phos all other Type 4 prioritized change requests existing at the end of the month
that are less than or equal to 60 weeks of age from prioritization
= d=Allentries in “c” above plus all Type 4 software change requests prioritized more than 60 weeks before the end of the monthly
reporting period
Report Structure
BeliSowthA TS T Aggregate
Type 4 Requests Implemented
Type 5 Requests Implemented
Percent implemented within 16, 32, 48 and 60 weeks

Geographic Scope
-Region

SQM Leve! of Disaggregation - Analog/Benchmark

pejuswe|duwi sysenboy eBueyn asemyiog jo sbejusdiey

uopeZLIOUd JO SHPOM 09 LILIIM

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Type 4 Requests Impi d v 95% within Interval
+  Type 5 Requests Implemented...................... reererenenenreen. 9% Within Interval
SHEAT e « % { Formatted: Column
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Appendix A: Glossary of Acronyms and Terms

Symbols used in calculations

A mathematizal operator representing subtrac tion,

+
A mathematical operater representing addition.

L]
A mtheatical operaior represensing maliplication

!
A mathematical operator representing division.

<
A mathematicat symbel that indicates the metric on the left of the symbol is less than the metric on the right,

<
A mathematical symbol that indicatey the metric on the left of the symbol is less than or equal to the metric on the right.

-
A mathematical symbol that indicates the metric an the left of the symbol is greater than the metric on the right.

=
A mathemarical symbol that indicates the metric on the lefit of the symbol is greater than or equal o the metric on the right.

)
Parentheses. used to group mathematical operations which arc completed before operations outside the parentheses.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in u calt center and routes high volume incoming
teleplone calls o available agents while collecting munagement information on both callers and antendants.

Aggregate
Sum wial of all it=ms in & like category, e.g. CLEC aggregate cquals the sum total of all CLEC dam for a given reporting level.

ALEC
| Alernative Local Exchange Company - A-BeliSouhAn A LS [ wholesale cusiomes who competes with the Incumbent 1ocal
Exchange Carrier (ILEC) and other carriers in providing local service.

ADSL
Asymmetrical Digital Subscriber Line - A transmission technology that allows the use of one existing local twisted-pair to provide
hugh-bandwidth data and voice services simultancously.

ASR

—_— —
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Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange carrier’s network.

ATLAS
| Application for Telephone Number Load Administration System - The BeliSouthA T4 T Operations System used to administer the

pool of available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders,

| Formatteds Font color: Auto )
Auto Clarification 1 Formatted: No underline, Font color: Auto, |
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/,,'«[ Formatted AT
combined in a servi ] Formatted 721 )

/,/{ Formatted - [73]

Competitive Local Exchange Carrier - A fefiSonthAn AT& [ wholesale customer who competes with the Incumbent Local Exchange ___—-{ Formatted (o 741)
Carrier (ILEC) and other carriers in providing local service. e g

.1 Formatbed: Font color: Auto
BT L e e s e e e S s e e
Competitive Local Provider- A-BeliSeuthAn AT& T wholesale customer who competes with the Incumbent Local Exchange Carrier ___.--{ Formatted (. 751)
(ILEC) and other carriers in providing local service. SRR

_/(Fel'llltu [(..[761
LMD re
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Complex Resale Support Group - The group within HedSeuchAT& T which serves as the interface between the LESC and the outside . —{ Formatted

plant engineering group. The responsibility of this organization is to provide the parameters for the type of facilities available to o
provision the service the CLEC has selected, s

C-80TS B
\ CLEC Service Order Tracking System — Provides CLECs the ability to query the service order database to monitor the progress of oS e
CLEC service order activity from service order issuance to order completion. ' o

CSR
Customer Service Record ~ A record of the customer/end-user information including detail about the services and physical address of
the end-user.

CITG

| Szgl::n(;n Transport Trunk Group - Trunk groups between BedSouthATA T, Independent end offices, and the BeHSawmb ATA T, nccess __,,-{ Formatted 78] 3

CWINS Center
Customer Wholesale Interconnection Network Services Center (formerly the UNE Ceanter) — This center provides CLECs with
provisioning and maintenance for designed and non-designed local service.
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Fatal Reject
LSRs electronically rejected from LASR because the required fields are not correctly populated.

Flow-Through
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the
BelivowhAT&T OSS without manual or human intervention.

FOC
Firm Order Confirmation - A notification returned to the CLEC confirming the LSR has heen received and accepted, including
the specified commitment date.

FX

Foreign Exchange — A network-provided service in which a telephone in a given local exchange area is connected, via a private line,
to a central office in another exchange.

GH

HDSL
| High Bit Digital Subscriber Line — A dedicated digital transmission facility from BellSourhsA T & I s Main Distribution Frame

(MDF) ta an end user's premises.

1JK

IBS
Integrated Billing Solution-Processes and rates UNE data as it flows from CRIS to CABS for billing

ILEC
Incumbent Local Exchange Carrier - Regional Bell Operating Company (RBOC)

INP

Interim Number Portability — When the customer is originally provided service by an ILEC and decides to change service to a CLEC,
the customer may retain their ILEC telephone number. Calls to the ILEC number are rerouted to the CLEC using either the Remote
Call Forwarding feature or over a dedicated trunk group from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network — An integrated digital network in which the same time-division switches and digital transmission
| paths are used to establish connections for different services, ISDN services include telephone, data, electronic mail, and facsimile.

LAN
Local Arca Network — A data communications system that lies within a limited spatial area, has a specific user group, has a specific
topology. and is not a public switched telecommunications network, but may be connected to one.

LASR
Local Access Service Request-Negotiation system for entry and processing of Local Service Requests. Stores all LSRs received
mechanically from CLECs, Tracks status of request and associated service orders.

Version 5:866.00
B8 Effective Date:—July—03;
264078BD




{ © BELLSO! ,m@gat&t

Docket No. 000121A-TP

N e A R

Florida Performance Metrics Appendix A: Glossary of Acronyms and Terms
LavTo ) i . .| Formatted: Font: Times New Roman Bold, |
The automatic processor in LNF Gateway that validates LSRs and issues service orders, /| Bold, No underfine, Do not check spelling or
= grammar, Strikethrough ;
e o e s e e »{ Formatted: Font: Times New Roman Bold, |
wier-Service Center - The BeliSsuiA T4 center which is dedicated to handling CLEC LSRs and preordering mans; : | Strikethrough |
along with associated expedite requests and escalations. i Formatted: No underine. Do not check 3
L Soste spelling or grammar, Strikethrough !
B L P
= A b AT AT Onerati } v ."""" Formatted: Font: Bold, No underine, Font
JTorm used 10 refer fo BeSowpATLT, Operations Support Systems, . e - 1 colar: Auto, Do riot check spelling or grammar |
LERG _{ Formatted: Font color: Auto !
Local Exchange Routing Guide — The official documernt which lists all North American Class 5 office (COs or end offices) and which Formatted: No underiing, Font color: Auto, |
describes their relationship to Class 4 office {tandem offices). Carriers use the LERG in the network design process. %" | Do not check spelling or grammar
LES! 1 Formatted: No undetiine, Font color: Auto,
OCS,,,,,_,, P R A S <R e R U SRR L B S ‘.IDDnﬂtcheckspellingorgrammar I
Local Exchange Service Order Generator - A-BeltSonthAn ATX T system which accepts the service order output of LASR and enters . { |
the service order into the Service Order Control System using terminal emulation technology. .| Formatted: Font color: Auto ;
f Formatted: Font color: Auto
LEX - )
Local Service Request Exchange (LEX) System — An AT&T browser based application for onling creation, submittal, and :‘{:;;',‘:t::b?:gtB:r::éstop:;:idEﬂg:eg":?:;ar
maintenance of Local Service Requests (LSRs). ; - - 2 {
{ Formatbed: Font colot Auto ]
LA """ .-] Formatted: No underline, Font color: Auto, i
Do not check spelling or grammar H
"1 Formatted: Font color: Auto, Do not check ‘
| speffing or grammar !
_*{ Formatted: Font: Not Bold, Font color: Auto
R _’]’Formatu: Font: Bold, No underlire, Font |
dLoop M ms System; A-BelifouthAn AT&T, operations gystem ent and selected account cotor: Auto, Do not check spelling or grammar |
information for use by downstream 0SS and BellSeuth ATA T, personnel during provisioning and maintenance activities, 1 Formatted: Font color: Auto
LMOS HOST ; i Formatted: No underire, Font color: Auto, !
. Da not check spelling or gramma 1
Loop Maintenance Operations System Host Computer ) s el e O L :
rFormatted: Font: Not Beld, Font color: Auto |
LMu ) ! Formatted: Font: Bold, No underfing, Font |
Loop Make-up - The physical characteristics of the loop facilitics, starting at an ILEC’s central office and ending at the serving color: Auto, Do not check spelling or grammar |
Cistibytiontienminal Formatted: Font color: Auto !
LMUSI Formatted: No underine, Font color: Auta,
Loop Make-up Service Inquiry - The form submitted by the CLEC to obtain the loop make-up information. ! Do not check spedling or grammar
]’ Formatted; Font color: Auto, Do not check
LNP . spelling or grammar
Local Number Portability - In the context of this document, the capability for a subscriber to retain their current telephone number as ] Formatted: Font color: Auto, Do not check i
they transfer to a different local service provider. spelling or grammar
NG Formatted: Font color: Auto, Do not check |
ateway . ) ) o . o spelling or grammar, Not Strikethrough i
Local Number Poertability (gateway} - A systerm that provides both internal and external communications with various interfaces and Y ‘
rocesses including: .| Formatted: Font color: Auto, Do not check |
p 2 { spelling or grammar |
(1} Linking BelifounAT& I to the Number Portability Administration Center (NPAC). ‘l Formatted Fid 3
3 - /
(2) Allowing for inter-company communications betwoenyBeftSewit AT & T and the CLECs for electronic ordering, { Formatted: Font: Not Bold, Font color: Auto

“_“'."LFDI'IIIEM 11

Version 556600
ar Effective Date: —July—03;
28497TBD




) ® BELLSoUTH & 2™t

Florida Performance Metrics

Docket No. 000121A-TP
Appendix A: Glossary of Acronyms and Terms

{3) Providing interface between NPAC and AIN SMS for LNP routing processes.
Loops
Transmission paths from the central office to the customer premises.

LRN
| Location Routing Murnber — A 10-digit number which routes calls 1o the appropriate end-user’s ported telephone pumber.

LSR
Local Service Request — A request from a CLEC for local resale service or unbundled network elements.

Maintenance & Repair
The pracess and function by which trouble reports are sent to BeiSeuth ATA T,and the related service problems are resolved,

NBR,

interconnection agreement

NC
Na Circuits - All circuits busy announcement.

NMLI
Native Mode LAN Interconnection — An intral AT A, shared fiber-based, LAN inter-networking service,

NPA
Numbering Plan Area ~ Area Code poriion of a telephone number.

NXX
The exchange portion of a telephone number. The first three digits in a local telephone number which identify the specific telephong
company central office serving that number,

0]

OBF
Ordering and Billing Forum Adapter-Provides gateway between XML Gateway/COBRA/Verigate and the various BIS systems to
retrieve pre-order data from legacy systetns.

Ordering

The process and functions whete resale services or unbundled natwprk elements are ordered from BellSemthAT& T, aswellasthe .

pracess by which an LSR or ASR is placed with BeliSouthATLT

Ordering Interface Gateways
Gateways for CLECs to submit LSRs ¢lectronically
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Order Types
The following order types are used in this document;

(1} T - The “w" portion of a change of address. This Order Type is used to connect main service at a new address when a
customer moves from one address to another in any of the nine states within the BehSowthAT& T region. A “T7 Order Type
is always pared with an “F” Order Type which will have the same telephonc number following the “F” Order Type Code
upless the orders are within different central offices.

(2} N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from one rype of
system to another, such as when changing from PBX ta Centrex.

{3) C - Onder Type used for the following conditions: changes or partial disconnections of service or equipment; change of
telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks and stations; addition of trunks
or lines to existing accounts; move of equipment {other than change of address); temporary suspension and restoration of
service at customer's request.

(4} R - Order Type used for the following conditions: addit T Is or changes in directory listings; responsibility change

orders, addition, removal or changes in directory and billing information; other record corrections where no ficld work is

involved.
OSPCM
Outside Plant Contract Management System - Provides scheduling and completion information on outside plant construction
activities. : .
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The process and functions by which information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN — An integrated services digital network interface standard designated as having 23B+D channels

Provisioning
The process and functions where necessary work is performed to activate a service requested via a LSR/ASR

QR
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SAC
Service Advocacy Center— Reselves issues in the provisioning process

SDUM
Supporting Data User Manuat

5

H 2 2

SGG . 1
ServiceGate Gateway — A common pateway to receive and send interconnection requests o b B e
S0CS
| Service Order Control System - BeliSewthAT& T, system which routes service order images among BeliSouthAT&T provisioning 1 Formatted: Font color: Auto, Do not check
systems. spelling or grammar, Not Strikethrough
S0C '{ Formatted: Font color: Auto, Do not check
spelling or grmmmar

S, S

Service Order Generator - Designed to generate a service order for xDSL

SONGS
Service Order Negotiation and Generation System — This system supports the Consumer, Small Business and Public COUs by
providing data entry screens and prompis to aid negotiatien and entry of all order types.

Syntactically Incorrect Query
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A query that cannot be fulfilled due (0 insufficient or incorrect inpul data from the end user. For example, a CLEC would Jike to query
the legacy system for the following address: 1234 Main St. Entering “1234 Main St.™ will be considered symtaciically correct because

valid characicrs were used in the address Fiedd. However, entering “AB34 Main St will be considered syntactically incorrect because
invalid characters (example: alpha characters were eniered in numeric slow) were used in the address field.

TAFI
| Trouble Analysis Facilimation Interface - The elibontied | &1 Operations System that supports trouble receipt center personncl in
taking and handling cusiomer Touble reports,

™
Telephone Number

JTotal Manual Fallowy e
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o.l' 1966 and the mhmuung regulatory body

WelTAXL

}VL b-bgsed application for viewing and macking glams and [T cremrine £ ABS lling adjysppents
WFA

Wark Force Administrasion — El b g system for wouble reporns

WEM

I Work Force Mamager-Mechaniz=s work performed by 1.5Cs. Manages the workload of &ll paper/email requests for local service.
WMC
Work Management Center — Serves as & single point of contact (SPOC) for all reguesis fos dispateh 10 the Field Work Group (Cemral
Office or outside technicians)

WIN
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Working Telephane Number

XYz

XML Gateway
eXtensible Markup Lanpuage Gateway - A maching-to-machine electronic interface designed to provide bi-directional flow of

information between AT&T's O5S and CLEC s O3S for pre-ordering and ordering functionality,
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