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P -11 [SOA]: Service Order Accuracy 

Definition 

This rq>e>tt mal!,W'C11 me °"cusac)I 100 cnmplcteneM of Cl .EC requests for service by co1npari11g die CLEC Ux:al Scrvic~ Requcsc (LSR) to 
the c.on1pleted SCtVice order after provisioning has been compkced. Only elec!!Onically submitted LSRs chat require m1nunl handling 
(Parritlly Mech•niud) by an 8.lllS<>u1l»AT& T service rep<csentativc in lhe l ,GS{;..,LliLue .u.uured. 

Exclusions 

• Can<clcd Servfoe 0 1den 
Order 1ctivitles of fk11~11\-A l'&. I'.. or the Cl.£C assoc:ia"'d will! internal or admirlistrarivc use of loc•I services (Rcoord Orders, 
Tesc Ordcn. etc .. which mny be: order types C. N, R or T) 

• Di=n11cc1 Oniers 
• ClOC LS~ submitted clectroni""llY that 8l'C not manwilly handled by Al&TIMll;.>tJ.lh (Flow· Through) 

"Projects" with no LSR 

Business Rules 

'!MCLE.C ""lllt$i.cd ""rvlcu Oil Ille I.SR""' mechanically compared to the complet;:d service on!ttll.'ling the cu;c affeccinr scrvic~ 
attributes • hown below. 

S.\Kted CLE.C Alfectlng SeMce MlributH 

The A'L.$;1~'>.•llli Loclll Service R<qucsc (LSR) fields ideotii<Cd below will be used. as applie.blc. for this S<rvK:e Or&r Accur>ey 
review procus. 

A service aJ:T«ling comparison of the fields limed below will de1ennine the acc.iracy of !he provisioning process. lf any of the fields lined 
~low uc populolod on !be lSR ond do not 11>a1Cb the COITC$p0nding lic:kl on th< Service Order, aDd are Jcrvicc llffoctiag. lbe Ofdl:r.will be 
scored as a rniu. 

A!fil~ will mainlAin a li<t or l.fil:.~iSystem wor1carouads which will not be oonsidered service affoc1ing. This list will be 
identified in• docusncrn posll:d on die .bJ:&:C l• ld<s111·1u.iiou ""'bsieealilfl?.J:'.i!'J1.2L<::li!il~.J!.ll,c;Q,il!Ll.liUilil:~IBl'l'l:,.,._'ill.t1t.i1~1:..'1.l.Uinll . CLEC$ 
may discuss any of tbc: poslod u;·6€1.~ /System workarouods durin& the regulat ~i.!AP.;\ l & T notification C<11ls. 

Compa.ny Code 
PON 
BiUcd Telephone Nwnbcr 

• Telephone Nusnbcr 
• Portod Telephone Number 

Circuit ID 
PIC 

• LPIC 
• Directory LUiing 

Directory Delivery AddnSs 
Lis1i11g Activily 
Atpb&1111nieric Listing !delll:ifier Code 
Record Type 
Listing Type 
U.wl. T olephooe Number 
Li.sled Name, Us! N1me 
Lis1ed N1mc, Finl Nome 
Address lnd~ator 

Lisi.Cd Address tlou:ie Number 
Listed Addre.s tl<Mae Number s..m~ 
Listed A~ S~ Oireclional 
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Li$~ Address S11CCI Name 
Llsied Address Thoroughfare 
Listed Address Street Suffix 
Listed Address Locality 
Yellow Pages Heading 

• Fran.ires 
Fcaturc Activiry 
F :ature Ccxles 
Fea!Ure Dc1ai1• 

• HWlling 
Hunt Group Ac1ivi1y 
Hunt Group Identifier 
Telephone Number Identifier 
Huot T)-pe Code 
Hum Linc Aclivily 
Hunting Scquc:ntt 
Number Type 
Hunting Telephone Number 

• E911 ListinJ! 
Service Add=s Ho.ise Number 
Service Address HollSe N111nbcr Suffix 
Ser.ice Address Stteet Dircctiono I 
Service Addrc.- St~ Name 
Service Address Thorougllfart: 
Service Adc!ms Street Suffu. 
Service Addn:ss Descripcive Location 

EATN 
ATN 

• APOT 
CFA 

• NC 
• NCI 

Docket No. 000121A·TP 
Provisioning 

•feature Detail wi.IJ only be cbeclccd for the following USOC•: GCE, GC1, CRF..X4, GC1RC, GCZ, ORS, VMSAX. S98VM, 
S98AF. SMBBX, MBBRX. USOCs and f'IDs for feature Detail will be posted on the ~al&I. Wl:'!,ebsitx:. Any 
changes to the USOC6 and FIDs required to continue checking the id.,..ticol service will be upclatcd on Ibis .w~xcbsile . 

Calculation 
!'Hum Serntt Onltr Aoc•r11ey =(a l b) Xe\ JOO 

• e - Orders eomplered witflout error 
• b = Orders eotnplclod in reporting period 

Report Structure 

Cl.EC S~ific 
• C LEC Aggregate 
• Geographic Scope 

~){egion 

SQM Disaggregation - Analog/Benchmark 

• :~~'-r:W~P...!u:d~i.n-;:lamt~U~ ....... .......................... ................. 0 ..• 95% Accurase 
"··"*'1'1&.·,,==:"""=='·='"'·'"·~==""'""=·='"~..w·-"" 

Version~ 
41 Effective Oate:-July--03r 

204Q}"_BD 



~ 

~ at&t @BEl.l.SGIJFH ~ 
Florida Performance Metrics 

i5&M--- ier I Tier II 

x .......... x 

I Version 5,066.00 
42 

Docket No. 000121A·TP 
ProVisioning 

Effective Date: -July--G3; 



"-"' 
~at&t@SEUSOOTH!'. 

Florida Performance Metrics 

P-138 [LOOS]; LNP-Percent Out of Service< 60 Minutes 

Definition 

Dodlet No. 0001211'·TP 
Provisioning 

This rcpon measures the percentage oftid\c that ~'1I4'I pcrfonn. el~ni~ system updates w;lbin Gil minut .. of rec<0iving LNP 
aclivacions. 

Exclusions 
Cl.EC Caused Erroro 
NPAC errors unless caused by Hem;,.....i..c~HU 
Standalone LNP orders with more than 500 nwnbcr acti.-a1ions 
Order avlivi\i~ of~~ or the Cl.EC as.<ociated with internal or administrative use of local savices (Record Orders. 
TcSI Orders. etc., whicb may be order types C. N, R or Tl 
Listing Ordas 
Scheduled OSS .Maime.nancc 

Busine" Rulas 

The interval starts when the l'!.>l~"""*'-..W.~broadcast message is sent to l~~utl.:-$r.U&l::.\\ ga«:way. 11\e end lime is the 
oonfinnatioo receipt time in the local Ser.rice M11111gen>ent Systems (l.SMS), which advises that l'lellS<>< .. 1>:~ electronic systems 
have sU«essfully beet> ..,<lated. A dis;:onneot tiJi>e for all telepoone numl>er$ contained within an order will be t alcula1ed and averaged to 
present a disconne<:t time for the order as a whole. 

Calculation 

l'ercenc Out ofServke < 60 Mlnlllts =(a I b) X:!. 100 

a• Number of orders coruainirtg acli•ations provisioned in less tlw> 60 minutes 
b - Total orders containing LNP Acli•Ations 

,, -w 

•· - -i~~~~<ii~.~-~~~=====~-=-~=:·J 
~ 
rz 

~ 
~ 
a 
0 s 
2. 
f 
< 
i 
(\ 

~i~~~I ~~-;-·:::...-:.--=~=~=~~] 
:; . . . 
c Report Structure 

Cl.EC Specific 
CU:C Ai:gJC{!llle 
Geographic StOl>C 

. ....... - ... ~-.. - ·--··-.•...: .. ..,_,_:, __ ~ .. --=.- --.. --··- -.:... .......... _, __ ,,, .. 
.. .... 1!11 Formattad: Column i 

:.State 

SQM Disaggregation - Analog/Benchmark 

SQM ~\rlll of Dlug9r9i1atlon 
I.NP ................... . 

SEEM Mea&ure 
Slii;-M--- ···--·----'J.le~~--··1"1*-11 

.v-.~..,,=="-···~-><·"·-·-·=='~-x 

SQM~ Analog/Benchmark 
................. ............... >= 96.St!'-

Note· 6 T&'I ilLffC<:s t" QJ'tt\'1cl1..• y n,mv di<t~tic djs::. 1;u;t-r\,.~s1foJJ b, .. simple :11ld c:ompl1;:< eons l<-' bt~ impk~mcnt('d .;ongtu~u.t wjth tl~ FCC 
:;impte-compi~ vorring rule!; 

Version 6'006.00 
43 

·--·-- -·· ... --···-··-.-·: ... ~·-·----·~--·-·· --:- ·""'--·-·- · -: .. --·-



~ 
~ at&t /8\ * ~ iet-BEl.lSOOTH .. 

Florida Performance Metrics 
Docket No. 000121A·TP 

Provisioning 

P-13C [LAn: LNP-Percentage of Time BellSouth AT&T Applies the 10-Digit 
Trigger Prior to the LNP Order Due Date 

Definition 

Tb.is report measum the pe~ge of time ~lllh-~applics a I 0-digit Gigger for orden cot1tainillt porttd tclc:pbonc numbers 
prior to die due date. 

Exclusions 
• Remote Call forwarding, DIDs. and ISDN Data TNs 
• CLEC or customer c..,_.,ed misses or delays 
• Order activities of BellS<Ml\-~L~T.or the Cl.EC associated with internal or administrativ~ use of local services (Record Ordcn, 

Test Olden., c:tc., which may be onler types C, N, R or T) 
• Zero due elated expedited orders requested by lhe CLEC 
• Lisling Orders 

Business Rules 

The number of LNP orders where the I 0-digit trigger was applied prior to th<: due date, divided by the total number of LNP onlm where 
tile IO-digit !rigger was applicable. 

Calculation 

Perte•IA&• oflO-Dl&it Triun Apptkatlou =(a I b) X 100 

• a = Count of LNP orders for which a lo.digit lriggcr was applied prior to due date 
• b =Total LNP oo:ders for which 10-digit triggers were applicable 

Report Structure 
• CLE.C Specific 
• CLE.C Ag&regate 

Geographic Scope 
:State 

SQM Disaggregation • Analog/Benchmark 

SQM Level of Dlnggregatlon SQM/SEEM AnaloglBenchmark 
• LNP ...................................... ......... ......... .................. .................. .. >•9S% 

SE:-EM-Measui:e 
SEEM--· --··- --···· --Tlefl -·-·-·-- +ler~ 

:¥.,._,,,,,.,,,,, __ ~,"··-"'_,.;..:~,"=-,=.-X 

I ··-······ --·····-·····-- ····---···--····-·····-············ ··· ········ ··· ......... ······· -··········-·····-·····-······-·····-···· --···· --····--·····-·····-·····-·····-····· ............. . 
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j .P.~~~9..C~PTI=.J·~~-~~9.!~~~!l.~~~t:n.~-'-um~~~.t~~r.i .. :Ir.1a.a~r1 ................................... _ _._._.---r:;-;:1;-Font: ~add. H pt. Bold,-;;~ 
.. ~~==~ - ··-·==<: 

Definition ··1 ~_:~ill~ f ont co1~~-J 

nus repon measures th.e pcreen!lgc of time translations ire removed from llell~ >t•ll•'i ~t<!;I~> switch wilhin 4 bows oftbe rccciptofa 
non-triggeroble pol1 oe1iv•tion message. When multiple numbcni are ported on u single order. lnu.slations for each number ntuil be 
removed within the interval 

Exclusion• 

-p -w 
0 

'? 
c 

Comreled_S~':"ice Orders . . . . . . . . • · --.;:;i(-Fo_nn11_ a.d __ :_Col_ u_m_n _ _ ___ '----
Ordcr acbv1tJco of Rel~h~.1 or lhc: Cl.EC as.o.:1ared "'"Ith m"'mol or tdnmu>lrlltJ\le use oflocal SUVICC$ (Record Orders. r · 
Tc:sl Ordcn, cit., which may be order types C, N, R. o r T) z 
Listing Ordeos "II 
Cl.EC C111sed Errors O 
NPAC Em>rs. unless caused by ~'tllli,a.~J ii' 
Incomplete pons where only a subset of the IOU.I requested liue.s on the l.SR are submit1ed via Activate Mes.uses g 
LSJU where 1be CLEC did not coniacc IM lS.•1tlll1H&T within 30 minutes ofler Activaie MC$$8gc S 

BuslneS$ Rules 

OiscoDMCt Timclin ... is 1he elapsed time from wbeo ~lil receives a valid 'Number Ported' roessaae;.., Ell i "••nlitr ~faA•!i" 
(signifying lhe Cl.EC ·11oc:av11t') for each tdepbone number ported until -b number is discona~ in lhc ~•AI"1.1 •wilch. Non· 
busillcn hours will be excluded From me duntion calcull1ioa roo- 1111SCbedukd LNP po<U. 

Calculation 

• S1 
::1 

! 
•• • z 
0 

a= Number ofnon·ll'il\'gcrable orders with lroMlntklns removed in less lhan 4 hours 
b = Toti! number of 11on-ll'iggerable orden during report period 

Report Structure 

... t~~;~~::·:::::::=:::::::::J 
Cl.£C Specific 
CLEC Aggrcga~ 
Geo~h.ic~ 

.: .. State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Dluggrag•tioo SQMISEEM Analog/Bencl'lmerk 

... c;;;;.-u.1..:.£~=------:---1 

·--- --{~~.'.l~l;,~-u;,~~-~~:====j 

LNP (Nonna! Working Hours and Approvtd After Hours) ... ..... 9S% <- 4 Hours 
LNP (Umcheduled After Hours Port>) .... ................................... 95% <= 4 Hours (excluding non-business bourJ) 

+ ·· · · · · GFor..ttled:Tab stops: 7", ~+Not at Jl 
6.S-S£EM Measure 

~liiiM Tlefi Tief II 
~ . .,, .. .... x .... .. ...... .x. 

I Version~ 45 Effective Date:-Jllly-~ 
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Section 4: Maintenance & Repair 

M&R-1 [MRA]: Percent Missed Repair Appointments 

Definition 

Docket No. 000121A-TP 
Maintenance & Repair 

TIUs mpo11 rneasu!C$ the percentage of customer trouble repons closed m lhe cwrcnt rcponing pc:nod and not clwcd by the comnutted 
date and time. 

Per«lllage of Mbsed Repair Appoil.llmtolS • (a/ b) X:!i 100 

a = Cowit of c..sto~ croubles not clared by the quoted commitmCM date o1ld time 
b = Total customer trouble reports closed in the ieporting period 

SQM Leval of Disaggregation SQMN>E6M Analog/Benchmark 
Resale Residence (No~Design} ............ . .... .....•..•...• Retail Residence (Non-Design) 
Rasale Business (Non-Desigq) .................................................... Retail Business (Noo-Oesign) 
Resale O.SiJn ............................................................................. Relllii Desi8" 
UNE Analog Loop (Design).................... . ............................ R.-t1il Residence, Business and Pesign (Dispetcb) (Excludille 

Digital Loops) 
UNE An11log Loop (Noo-Oe$ign) .. ......... ..................•... ......•..•.. Retail RcsidellCe and Business - POTS (Excluding Switch 

Versions~ 
46 Effective Date:-JW)'-03-; 

:MJ.~GWJ?. 



Aorldll Performan~ Metrics 

Based Feature Troublc:s} 
• UNEDigital Loop>•DS I ........... ......................... ....................... RetailDigitalLoop .,_DSl 
• UNE EEl.s ............................. .............................. .......... ..... ... ....... Retail DS l/DSJ 

Doc:ket No. 000121A·TP 
Maintllnanc;e & Repair 

• UNE xOSL (HDSL, ADSL, :tfld-UCL, pnd lJnt Sc!iui;i:;,L" ·::·:·,M'l.~!,._Pn>Y.~!J!l.!'?~l- ....... .. ..... ....... ........... \ ..... l Fonnatted: Indent: Le.ft: 0.31", Halll)lng: 1 
:~~F.~·'.'.:'.::::: :'.':' · :;::·: :: ·:'.~''. :'.,,'.:'.~'.:'.~~'~: ::':'.·:·:":'.~~~l'if~;i;,~~ .. . . ......... ... .... ........... -·\::~ ·. l ~;'~~~:-~~~~~b + o~~~~~_) 
• tJNE Other Design ... : ......... ....................... ................. ............. · ~gnos~c '': \ 'f§ttad: No u~. Font color: Auto I 

UNE Other Non-Des15n ............................. .. ..... ............................ DlJlgnOSUc ;. ; ._ ---- -~ 
• local laten:onneelion Tnmla ............................ ........................... P11ri1y with Rm.ii TNllks '\\ ~~ Font~: ~'!e-------)) 

·:. '. l'oml•tted: No unde<tne, Font color: Auto 
SliliM-Measu1e ., ; ~--~=-~·....:=--·-~ 

I Versie n S,.006_.QQ 
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Florida Performance Metrics Maintenance & Repair _ _ _ 

M&R-2 [CTRR]: Customer Trouble Report Rate•-------------------------- ---------------------- ___ . --{ Fonnattec1: Font: Mal Bold, Font color: Auto 

Definition 
.. . --, -: (F;;;tt;t;--ii;cii~~2- ---------------- --- --- I 

---- ------------ -- -- -- --l--------r=~~~d~~~~l:~~~~~~;·R~;~~:·-9·;:,,,,,,,J .Tti,is ~po_rt .m"!'_s~ tll_e perce11tage of_c.u.s.to.rr.ier tJ:<llll>lt!> clos.c:<J __ wi~ a ~~l_e_n~r __ '!l~t1':1! ________ _____ ______ ____ _ _ 

Exclusions 
~ - r ·----------------------------- ------- ------------------'--·------------ -------·'------------------. 

Trouble tickets canceled at the CLEC request ..., +--- --- -1 Fonn•tted: Column : 

~~::i~~i~~~~i~~~~~~1;;n~~td~ttp~~TI'~~c~~:~:::::~~!'!Y~,;._ __ ------------------- --------------~--\~--~- -t!.~.;!~~~:~~-~~~~J_;;;~:~~i:~~~~~::~~~~::·:.::) 
Infonnational Tickets ;:a · _._:_- .:· · f Form•tted: Font color: Auto i 

::~~~~======~~::.::=~~~-~''\,ii!~~ 
··number of service" lines. g \1·:::., \\_'( Fonn•tted: Font color: Auto 

Calculation ~ ;·} :_ "j Formatted: No undertine, Font color: Auto 

~ \·_-_:\ .-

1

r Formatted: Indent: Left: 0.59", Hanging: 1 
Customer Trouble Report Rate = (a I b) ~:! 100 i::i "'.\ 0.1', Bullered +Level: 3 +Aligned at: 2.13" + i 

O ~""" Tab after: 2.38" + Indent at: 2.38" I 
a = Count of initial and repeated customer trouble repo1ts closed in the current reporting period 
b = Number of\incs in seTVice at end of the reporting period 

Report Structure 
Dispatch/Non-Dispatch (s;_~£;:m.J.ru_11Jm 
Cl.EC Specific 
CLEC Aggregate 
~AT&T Aggregate 
Geographic Scope 

-State 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM/SIOEM Analog/Bench111ark 

Resale Residence (Non-Design) ........ ·----------------------·····- ............ Retail Residence (Non-Design) 
Resale Business (Non-Design) ... ________ ,. ___________ ............. ________ ______ .Retail Business (Non-Design) 

Resale Design ---·-···--·--·----·---------------·············--------------------·······--Retail Design 
UNE Analog Loop (Design) ..................... .................................. Retail Residence, Business and Design (Dispatch) (Excluding 

Digital Loops) 
UNE Analog Loop (Non-Desigrl) .. ____________ -----·········--·---------------Retail Residence and Business - POTS (Excluding Switch 

Based feature Troubles) 
UNE Digital Loop>= DSI ---------- ............ ____ __________________ ,, ........... Retail Digital Loop>~ DSI 
IJNE EELs ""----------------------........... __________________ ............... ____________ Retail DS1/DS3 

i., c)\(;;;;:;;;·~·~-;;;;;;:··;;t";;;··;~······l 
;. ·-_ ·:\r·;;;;;;;;;;;·;·;~;;;~;;·:;;~;;;,,,,,,,.,,,, ....... ,,,,,".,,,.,,,,,,,i 

., ___ \ ~~~§~5~~=;~.~~~f~~~~~~~i~~~~~-:,~::~; 
\_ "( Formatted: Column · 

·,( Form~tted• co1u~n 
' ............. -... -.-·----·---------------··· .. ,··--.. -·-·-.. ·-·-·-·-.. --• ------,.------·-· ..... , .. _ ....... ,, 

IJNE xDSL (HDSL, ADSL. "'td-UCL <ll><l Lin• Splittm1;)_.,.".,.,AJ?.~~-~~_v_i?~ci t(l ~iL_ __ _ 
.l!N_i:: _I~l?!'fllJ):?<:_!_rpsr. ,-,_..,-,_._,,_. ''-"' ,.,._.,_._,,_.,_-_,,_., __ ,,_-,_-_, ___ -,., .,, . :·_,._., __ ,,., ___ Rce!a_i! _ISP!'!_--: __ '!Ill _______ __ _ 
t:=l',;1= tine ~flli!iinf: .. .. .... ADSt PF< . ideci t<• .lt.~tai! 

,.-t' F~atted: Indent: t..:,tt: 0.31", Hanging: , 
-" 3 .44 , Tab stops: 0.58 , List tab ) 

::::::::::: :::::::: : ::::::::::·~,:,<~;;;;~~.:~2.~~~~!?-~~~;~~~:~ 
\':·, , Form•tted: Font color: Auto i 

UNE Other Design. ______ .. ,.. ....... ___ ------------------· ......... ------------ ___ ..... Diagnostic 
UNE Other Non-Design ... ____________________ ·-········--·--------------------······Diagnostic 
Loe.al Interconnection Trunks .......................... --------·-··----.......... Parity with Retail Trunks 

Version &.-066.00 
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2-0-10I!2Q 
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Docket No. 000121A-TP 
Maintenance & Repair 

M&R-2A lCTRR-NPRRJ: Customer Trouble Report Rate Net of Provisioning 
Trouble and Repeat Reports 

Definition 

'f)1ls Nni>n ll~t."H~ur~ Llli:~mage of ~uswmcr lr('luhlc:t ,~),.\fl usi\'c of f!!1t~.!fil.pni11g ar!!.ln:JN!t rroubk P·"UQt!.~ rJoscd \\lthiJlLi:.akudar 
~ 

Exclusions 
Twuhk tidi!!l~ canc-clcJ nt the C LEC rcuus.:sl 
AT&T trw!?k§.{lQn;•' linc, ~~'l.Wd with ini~maJ or udm1n~ive ,er. ici;. 
Customer P!'QY.i>!l:d EgyjpJn\LQLtCPE.i.1!.LC!Jj~fuH.UIB.l_em Tn!!!llh-:; 
Information~! Tick<" 
Pro"·isfonjng u,,uMe report~ A provisfoninw: uouble re-port i~ defined a~ am· r~nor1 that comes in wjthin '·X" cak ndar davs of 

>~!:':i~s:_cL..ttr.f.1mi.rJnlillkl)J1,i;,r.s~::t>.~.io.?_.d;J.Y.~.iJ~J.:~JS!l1J::!J.~'.ilJ.b'l\;1!.~';l'ri,:i£t~l.1tLHA;iy~_ak~J~n~~!.§~!)l.i£W. 
Repi."at troubk rsoorts. /\ n..•pt~ill rrouhic is defined i1s. a \:UStomt-r rcoon on th9 ~nmc lirx.":'c.ircuit, l\"Scived whh\n \0 d~w~ Qf an 

orizlrutl CU$10mcr Jroublc !!..-"port 

Trouble~ outsid;; of AT&l's CtintroJ 

:A.1:11_t_\lLl.~1!J.ll!z.11.Q .. >.~l)k •• ~9.l\i'<\l.b.Y. . .Qlh<;!.l.\l.i!!i..!\I~:.L.~mn!.1>.x.~~~-.l'.[ .. >.Q!l!l:i!~!~.!?' 
-Trnubk.s c:tu!'i:d bv \'an@lismitht""ft. motor :w~idc:nts (>~fl.l:(hemi:;a ! ncd"knts c:ms\~d by parties 1Hhs-r th;m AT6: 1' 

Business Rules 
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Calculation 

Cusiomor Trouhlc Rrpon Rat• ~ la ! \11 x l!lO 
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Report Structure 
~-_Qij£!!tch/~n·Difil~.!~tlilli£P1J!l1.!.!J.;i! 

~---CLE!-;.5P.\~df.1.!i 
CLEC A ggrcgatc 
AT&T Ag~rrgay, 

_!___£!_~:2£!:~~ 
-Stai..~ 

SqM Disaggregation· Analog/Benchmark 

SQM Level of Oisaggraqation SQM Analog/Benchmark 

Resa1~ RQidencr !Non·Dt~jgol .. .. ,.RQail Rysiden~e (Non-De.sh!JH 
Resale nu~il"Y;'S (Non-Ds.~ignl. ........ . . .... -·~:.:~~..:~ct.ail fJu.~i1~~tNon.Desicnl 
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• .. l.0~C .. A~1ith~~J .. f~9!'-L\rn1J)_~:iU::.nl...:.:.:.:.:! .... ~,_,.=J.1.::, ...... :., ... :;..·.:~.:.::.u ..... "':~J!~gi_iU~-~...:1i.l~I~-m~~.li.D~!.UY..5.i.n~'i.::..P-Q..L~1t~~l1J.~~_j_\!f:.S..~:!~JJ 

f!Mi:,i Feotur.- Trnnhk• > 

l'!\E Dir;j1al Loop ·,.~ DSI .Relllil Dicital IMir~. DSI 
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M&R-3 [MAD]: Maintenance Average Duration 
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Maintenance & Repair 

M&R~ [PRl]: Percent Repeat Customer Troubles within 30 Calendar Days 

Definition 

This rcpon measure• the perceo1ar:e of customer trouble report.• rcceivt<I within 30 calendar cloy• of• previcllS trouble repon. 

Exclusions 
• Trouble ~~ta canceled at the CLEC request 
• ·ll...tis..k!li-~JAJ_tro11bw repons associ•"'d wilh intcm.>1 or administrative xrvicc 
• Cwio~r Providod f41ipment (CP£) or Cl.EC fquipm:m Trouble; 
• lnfc>rm1tional Tickcls 

Troubles oulsidc of ll<'lli;..1ilh:..,6J:~:'r_\control 
~ .. A rut or damaged cable, cau3ed by odlcr Uwl 1:1\'lll.i.....,.,'.\I&T employees or contrlGtors 
:.. Troubles cawed by vanc:lalismfthcfl. motor ac:cidents B~r pc1t01cum/cbcniical accidents cauocd by parlics other than 
~l•Q.1&.l' 

Business Rules 

C•JSlomer rrouble reports con.sidcfed for dUs measure arc those on the same line/circuit. received within 30 C81cndar days of 1 0 ori1;Inal 
cll!K>Jna' trouble repon. C1ndidl i..s for Ibis moaslltC arc d.,"f(rmincd by using either the 'clcorcd <bte' from LMOS or Ille 'closed datc" 
&cm WFA oftbe first llOublc. Bild tht "ra:eived da<e' oftl!J> next trouble. 

Calculation 
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M&R·5 [005]: Out of Service (OOS) > 24 Clock Hours 

Definition 

"This report measures the amount of Out of Service Customer Troubles (no dial tone, cannot be called, or cannot call out) and is repnesented 
as a percentage of Total OOS Customer Troubles cleared in excess M24 clock hours. (All design service troubles are considered to be out 
of service). 

Exclusions 

Trouble reports canceled at the CLEC tcqucst 

lkll&1ut-l1AJ.4,.I trouble reports associated with administrative service 
Customer Provided Equipment (CPE) or CLEC Equipment Troubles 

Informational Tickets 
Troubles outside of ~~:rn~L~ control 

• A cut or damaged cable, caused by other than BdlS..H11l1i1,T&T employees or contractors 
· Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by panics othet than 

~AL-8.I 

Business Rules 

Customer trouble reports that are out of se"ice and cleared in excess of 24 clock hours. The clock starts when the customer trouble report 
is created in LMOS/Wf A and is counted if the elapsed time exceeds 24 clock hours. 

Calculation 

Out of Service ((>OSI> 24 Clock Hours = (a / b) "'! 100 

a = Total Cleared Customer Troubles OOS > 24 clock hours 

b =Total OOS Customer Troubles in reporting period 

Report Structure 

Dispatch/Non-Dispatch (e, cept trunkel 

CLEC Specific 
CLEC Aggn;gate 

~AI& T Aggregate 
Geographic Scope 

.:.State 

SQM Disaggregation -Analog/Benchmark 

SQM Level of DJsaggregatlol'I SQMISE6M Analog/Benchmark 

• Resale Rc:>idcnce (Noa-Design) ................................................... Retail Residence (Noa-Design) 

• Resale Busioess (Non-Design) ..................................................... Retail Business (Non-Design) 

• Resale Design .............................................................................. Retail Design 
• UNE Analog Loop (Design) ................... ..................................... Retail Residence, Business ood Design (Dispatch) (Excluding 

Digital wops) 
• UNE Analog Loop (No rt-Design) ................................... ............. Retail Residence and Business - POTS (Excluding Switch 

Based feature Troubles) 
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M&R-6 [MAAT): Average Answer Time - Repair Centers 
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Florida Performance Metrics 

Section 5: Billing 
B-1 [BIA]: Invoice Accuracy 

Definition 

Docket No. 000121A·TP 
Billing 

TIUs measure repons the accuracy of billing invoices rendered by ~.f.!I&.T .. to wholesale and re1llil customers. 

Exclusions 

Adjustments not related to billing cnors (e.g., credits for service outage. special promotion credits. adjuslments to satisfy the 
customer, adjustments as per agreements and/or settlements with CLEC, adjustmettts related to the implcmentatioo of regulatory 
mandated or conuact negotiated rate changes) 

• Test Accounts 

Business Rules 

Absolute value of tolal billed revenue and absolute value of adjustment amounts related to billing errors and manual QC & c.·s (Other 
Charges and Credits) indicative of back-billing errors or manual back-billing greater than 3 bill periods appearing on the bill during the 
repon month arc used to compute invoice accuracy. All bill periods arc included in a rcpon month. 

Calculation 

h>voia Accuracy c [(a - b) I a) X-~_ 100 

• a = Absolute value of total billed revenues during data month 
• b • Absolute value of total billing error related adjusuncnts entc~ during data month 

Report Structure 

Cl.EC Specific 
• Cl.EC Aggregate 
• ~A.rn-,I.Aggrcgate 
• Geographic Scope 

· Slate 
Number of Adjustments 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Dlsagg,..gation SQMJSEEM AlialogJBenchmart.; 

C L.EC Invoice Accwa<:y 

Resale ........................................................................... ................ Retail Invoice Accuracy 
• UNE ............................................................................................. Retail Invoice Accuracy 
• Intercomection ............................................................ ................. Retail Invoice Accuracy 

S6EM-Mea&Ur-e 

SEEM··----·-··--------Tlff.-1---·-·----l"-ier--ll 

¥'°"-="~c.'=~~=X 

Version &.006.00 
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FlarlcNi Perfom11111ce Metrics 

B-2 [BIT]: Mean Time to Oellver Invoices 

Definition 

Docket No. 000121A-TP 
Bllllng 

This mport mcasun:s the mean interval for tim.,line.IS of billing invoices delivered tO USPS (US Po~lal Service) or D'80Stnitted 10 the 
cu.~omcr in an agreed upon format. 

Exclusions 

Nooe 

Busln"8RUIH 

Invoice timeliness is dcti:rmined by calcullling the interval b<.--wccn the bill period date ud u111a1 tnn<111ission or distn'bution of the 
invoi«. 

To~ Ille n11111ber of workda)'S, begin cow11ing the bill period daw as the Cini wockJlay (or 1l1e oe•t workd1y if !he bill period date Is 
a weekend or holiday;. 1be invo;ce tnnsmission dale is c:ounttd as the la.st workday. Invoice transmission cbl< is the world")' the. invoice 
is delivered to the Post Office. or ttaU!11litted to tl•e customer. cu;c bills and ~-iI&I.bills tnnsmittcd in less than or equal to 
one day d ifference will be considdl:d parity. 

calculation 

lnvoltr 'rl-ctl-• ~ (a - b) 

• e • Invoice T nmsmissioa Date 
• b • Bill Cycle Period Dauo 

Mean Tb'U to Dtllvu lavokes • (c I d) 

• c & Sum of all invoi..-e timeliuess intervals 
• d • Count of iovoi= trarumitted in reponine period 

Report StnJcture 

• Cl.EC Sped.fie 
• CL.EC Aggte281C 

1.1<'1-h<:t•ucf\.,.\l<lll.Aggrcptc 
• Gccgrapliic Scope 

s .. 1e 

SQM Disaggregation· Analog/Benchmarit 

SQM l • v• I of Dl849gn1gation SQtl~ Analog/Benchmilr1c 

The 1vcr111e delivery intervals are compared as follows : 

• Resale CRJS ... -.. ........ _ .............................................. - ....... ......... Rctail CRJS 
• l/NE CRIS .... ·-··········-········-·····-....................... . _ ....................... Rctail CIUS 
• i.nteJCOimection UNE CABS ............ _ ........................................... Rdail CABS 

$E-EM-Measur-e 
Sli&M--- - li&4"+-- -H&HI 
.,,.,,, ... , .. .. .......... ); .. , .~ 

Version §-066~ 
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Florida P11trformanca Metrics 

B-5 [BUDT]: Usage Data Delivery Timeliness 

Definition 

Docket No. 000121A·TP 
Bllllng 

This repon mCllsures recorded usage data that is delivered lo the appropriate CLEC within six (6) calendar days from the receipt of the 
initial recording. 

Exclusions 

None 

Busines. Rules 

The timeliness in~•I of US11ge recorded by other companies is measured from the date ~A~Lrcceives the rci;ords lo the date 
~l&-tl!l>-illJ..disaibutes to the Cl.EC. Method of delivery is at the option of the Cl.EC. 

Calculation 

Us•ce D•b Oellnry Timeliness C•rrenl Month~ (a / b) ~i,..J OD 

• a a Total number of usage tc<;Ords sent wilhill sill (6) calendar days from initial recording/receipt 
• b • Total number of usage records sent during the reportiog period 

Report Structure 
• CLEC Aggregate 
• CU:C Spcdfic 
• Gco&raphic Scope 

-Region 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMISEEM AoaloglBenc:hm.ark 

• Usage D&ta Delivery Timeliness ................................................... >- 95~o in Six Calendar Days 

SliiiM MeaSYF8 
S&liM Tier I TieHI 

¥fo4.=,-...-.="~b",=•c.-X: 

! Version 5,006..J!Q 
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Docket No. 000121A-TP 
Biiiing 

B-10 [BEC): Percent Billing Adjustment Requests (BAR) Responded to 
within 40 Business Days 

Definition 

This report measures timely responses to carrier bill adjustmonl requests. 

Exc/uslons 
• Adjustments initiated by ~AT & T 

Business Rules 

This measure applies to CLEC wholesale bill adjustment requests. IXC Access billing adjustment requests arc not reflected in chis 
measure. Elapsed time is measured in business days. 1bc clock starts wMn ~All.I.receives the CL.EC Billing Adjustment 
Request (BAR) form and the clock stops when ~1H11>~Leilher makes an adjustment througJt BOCRIS or A.CATS (gcoen.lly next 
CL.EC bill unless adjusunent request after middle of the month) or BellSe<tt-IH\ T&T denies the request in BDA TS or ACA TS and ~ 
~-notifies the CLEC of!M BAR resolution. n:Ill~lfl will report separately those adjustment requests that are disputed by 
ATJSJ .. ~ (BAR form and instructions are found at htJ.r..;.·~~~l.\;~k~~.l~.&lLmm'..l9.dLfom!.~-~-mLrs:m!!:i~i.fornl>.'..!:>i.l!i.n~: 
00JJ;.c1io11< •. h1ml)www·.-inl<"fcoo11e01ieu,t"4lst>1<1j,,~emi.""rnis!lltR1J.1>tllio~"''""''"'M,.,l11ron. 

Calculation 

Percent BUllac AdjLUtmea ta Responded to within 40 Business Day• = (a I b) X--i._100 

• a - Total number of BAR requests received in IM data month that were respoodcd to in 40 business days 
• b • Total number of BAR requests received in the data month 

Report Structure 
• CL.EC Specific 
• CLEC Aggregate 

Geographic Scope 
- State 

SQM Disaggregation - Analog/Benchmark 

SQM L1v1I of Disaggregation SQMtsl;EM Analog/Banchmartt 
• Percent Billing Adjustment Requests responded to ....... .......... 95% <= 40 business days 

S&eM Meas1u e 
&E&M Tier I Tier II 
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Section 6: Trunk Group Performance 

Docket No. 000121A·TP 
Trunk Group Performance 

TGP-1 [TGP]: Trunk Group PerformanceL-------------------···-----···-------·-----··· -- -- -- - · --- -- -- - --- - {~_r~~~-'-~~~-!-~!~_r.:.!:~~----------------·---J 

J?.~f!ri_i~_i~!l---- - -------- ------- ···· -------------- - -------- - --------- ---------- · ------ - ·----- - - · ---- -- - - ------- -- - ·---··------------ --:···;1· =~=::;~~~~~~j g~~m~r~tN~~lor: 
-••. • Strikethrough 

Thi.; "''fl"~ tli.;1•~•1 !i _r,..,,1'. G•.,•r hl.,eki"~ l'.""·f<•nr_r•Hfe for ho~t Bc•ll1',"utl•.•11<i CL~:C; .. J\•ct.\Cfi!l!li~:Qfgi].1,J!l<l\'.!;~.\L'.m.\!.~.\1'.''_i''k:.~"!.!llc_fa\ • ·1 Forrn•tted: Font color: Auto 
a\tL"flUlh> fmal Hnd <lll"eCf hnal tmnk l!ftlUps ln)Jl) Ar & J end offi.:;1.~ 'i(l CLE< 1."'"nd ofhce .!3tld from Al &1 1 andcm to CL.EC t'Hd otbce. ~-----------------

ExclusieA& 

fnm~c gn.' ufl,; ~1nt:1<~6 d1::te to w~nticipnte!"d :·igAifiemH i11ef<'a,+es lA CLEC lfaAie {An 1t1Jaun1·ieipatttf; .+igF1lfi:eunl inef'dt.e in t:rnffle js 
indit!l'lell-~3if~--1"•-tr."lli>ll·trufth-f,!'t>UfH-<li"-l·~Al-f+£·1'-•.\af#·grot;t>S-<'Te~1"""1...,,._a.,•mh's~.-dffit~w!~H.lh! 

ioore&<•'"""·oot-ffir,.oestt'<l--l>yli•.1'·C-Ll''(O,) 
·~' dels;ta •r ••fo .. ~<I p;· Cl&" 
•----"h'l<nl<-~·h'<'Whi<'-l\_.,ttli<l-;l•i.-·i:; .. !>Ol-av<tOO!>k4f><-+>tt·<!f!tiW~"f'<"'*Hfi"'ft<ofl 
• ....... 1.ffipl-i«>~e··•J'llilk·-gr0Hr··i11fuffttatte-n 

T1·u1Nc :;rou~)rk .. er1~i~1nentff~ 

rin•I i"'""IH •••••II;" oor41''" ing. rml llloel<etl 

Exclusions 
Exdud~s Weeka1d> and H,,Iida''' 

-~--~-.LLJ~C1J.~t\Y_l.!_J.:.1".YJ1~~J!\l~~~!U.J~!Lt.r1'1.iJ1~9.H.!H!(~J!Lth~.!Ls;nd~wf~L.!.l~..!'...~i>jlJ£LngL"Yillk¥.rnJ~J~1QLtl.mL~JJ~ .. J!.l.!4~.Li.h~~IS.!?.!!!.Li.!L 
.... J!J.9f:hit!!!...~~.Y.~~;d .. hY ... 1JHP.J:.mn~d .. h.~•t!L2.!'.l.w~ ... C.LJ::C~ .. H~t~:ux.~ 

AT&T is ready fortum~up ,)n Du~ Date ttnd CLf,.(." i~ not Jl!'ady or not 3· . .:ailabk 1.0r tum-up oftnmks. e .g. ntlt n~-1d1.· to ar.c.q 2t 
tratlic from AT & T en rhe dur dare or C LEC ha' 110 faoiliti<> <>r equipment ar C LEC end 

.. LL.!oC~h'f]U)Ql_<i'l<.!< .. ~.<<.!.i.!1lU!l':'1!.!.!~>i~inL<1Li.:nmK_Ci.rnl!~.li~n:i.;d~.~-ll.\!.~~! . .LL(!.SRl . .!lLAS.!L':'.'.i1.liir•.} .. .bv.o.i11~~'Ul!!.):~ .!lkL(!.i•. li.\~ 
Jm>i!!~~.o .. l!i!.l: !l!l'. . . rn.~.Rj~;-_1t1"il oo.'tilow.!JJ.,_!11e..LlJI'.L1.'-'1"!l.!\.fa!.1.!llit'J,igg__~.itl@_\ilrn.h.isl_\:1>\ills:s\.!ly.!\IILl: .. i1t .. ~!l.lhi:.Ii1!.l\'Jrnm>. 
sp:."l·ificd in the hHcrCmmection Agrccn1ent. OCA}. 
lfCLEC doe~ not take acrion upon recs:im ofTGSR withil1 10 busin'Y&S dav~ fdav 0 as dcscrib~d .:ibov~) why11 a ]He-serv ice of 
Z~.~."!~~~~!.l:.'I~~.;t!.~f..J~S:·.i;.~rnm!;.)': .. ~it!~!.~~fo!L!~..i.~!!-,~I~JH:'!<::'1~L!?s .. ~.I&.:l.~1.r..in.Jlt~_.!in.~s:..fr~.!DL?P..~.~.!fr~"~d.i.n .. !b!;JCA.~ 
JfCLEC fails t9 rm.>vide a for~c3s.t within thc. l~<\St ..;\~ mon.\hs unk'f) n dfffor\.'"l)t timefmme is sre.:.ific<l in an lntcrco11net:rion 
ugreement. 
If a CLE('.'::t ~ctua! 1.:nmk usage a~ s]1{1wn tiy AT&T from u~ffic usage studies is rnory than 2.5~0 aho~'c" rhe- CLEC~s Tnost rc"Cent 
fa.r.~~:?JjJ_~_hkh.rnm~U!:!!~tJ~~~D . .Q!J~yj~k9 ... ~:.!th.~!!..1l.!~.J.;,.H5!!~.J!t~~.!!!h~ ... 
N't~ \Wnk group~ d1a\ hZiv~ wot b;t:n in St"'l"Vicc- for thrN." J]onths mnv b~ t:xclu<kd from ~akul<ttions fi.ir that 3 HWf!th pcrjoJ. 
N.;-\·ertheJess. ut ilizatlon dat,ij will be ~thered upon the tur.n~op of the u·unk LTOlJJ). 

The cxchnious do not anplv if AT&T fail' to time Iv provid,, C l .. FC wirh traftk uriliz~rivn <~>ta rpso11"b1" r~guired for CLF.C w 
d°''t'l<'P it• forecost or if AT&T rduses to accept CLEC trunk c•rders {ASR.< or TGSRs ; that are within the C LEC'> reasonable 

(f!.r_~J!.~l.r.~E~ri1.k~2 .. <2fJJ.!~.s;J1_rr.s;!!.L.l~j-~__d;n~;; 

Business Rules 

Twenty dny::;. of d.'lta ~nnshtin° of bio~k..xl rnlh:. and «.1t.Lll calls ar-e r;uJJ:ctf'd atp:!:r;'."~ate-0 and repork'd The purpoJe afth e ·~r 
J'cFk fFFIBtki-c; ret'arl ~; t(. {'r~· ·id< ~nk 6le-.:liPi.::, .o~.\\rtemeffi:; eVJ C LLC &txti Ue\lS(}u\h \! illr\t gFiffttp:· fc.r Cl j fflJJnFi:Jo11 n1ily. 11 i.i imt die 
fntt--HJ:-·c->f.·tht!'·f"'Pf->Ft··d.l.fft--it--bc-~l .. foF·ne-f'W0·4t-"f'OOJ·Ut~ffieH+-~tA(l~·t.>J'·'t::fl:~t~.fHg:· 
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Report Structure 
CLEC Spcciftc 
CU:C Ann:gotc 

·-··~1111!-A~~~· .. 
Geographll: Scope 

:_State 

SQM Di~regatton • Analog/Benchmar1< 

SQM Level of Dlng11rt;etlon SQM/sseM Analog/Benc:hmark 

• cu:r. A~!lN>!"'" ••'fl C1,f;(' S111 'iii• .......... . ..... ,.....,. . .... .,S,.llS.>ttlk-A.\W""ll"La 
1\ey+t!-l•IH<'ut;.,,,..i.c,.~--"1~..,,.i<sl-wh-1°'-l..W. 
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Section 7: Collocation 

Docket No. 000121A·TP 
Collocation 

C-1 [ART]: Collocation Average Response Time 

Definition 

This repon measures the time it takes B~llSou1k AI~.Lto respond IO the receipt of a complete and accurate collocation application. ~I~.l 
BellS<·mHi must respond as to whether or not space is available within the required number of calendar days after having received a bona 
tide application for collocation. 

Exclusions 
• Any application canceled by the C LEC 

Business Rules 

The interval begins on the date AT&T. ~eives a complete and accurate collocation application accompanied by the appropriate 
application fee if required. The interval stops on the date .1'.I~:L.BeH-S<><1!h returns a response. The interval will restan upon receipt of 
changes to the original application request. 

Calculation 

Rnpoosc Time = (a. b) 

• a = Request Response Date 
• b • Request Submission Date 

Average Response Time = (c I d) 

• c = Sum of all response times 
• d •Count of responses returned within the reporting period 

Report Structure 
• CLEC Specific 

CLEC Aggrcg,ate 
Geographic Scope 

-State 

SQM Disaggregation - Analog/Benchmark 

SQM Leval of Disaggregation SQM Analog/Benchmark 
• Virtual-Initial ........................................................................ ........ 15 Calendar Days 
• Virtual-Augment .......... .............................................. .......•.......... IS Calendar Days 
• Physical Cagcd-lnitial ....... ............. ............................................... 15 Calendar Days 
• Physical Caged Augment ................. .................. ............ ............... 15 Calendar Days 
• Physical Cagclcss-lnitial... ....................... ..................................... 15 Calendar Days 
• Physical Cagelcss-Augment .......................................................... 15 Calendar Days 

SEEM Measure 

Version lh006.00 
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C-2 [AT]: Collocation Average Arrangement Time 

Definttk>n 

This report measures the average time (in calendar days) for pr(wisioning a collocation arra118emenl. 

Exclusions 
• Any bona llde firm order canceled by lhe Ct..EC 
• Any bona fide fll'rtl order with • CLEC: negotiated inttrVal k>ngtt than lhe benchmart interv•l 

Business Rules 

Docket No. 000121A·T1' 
Collocation 

The interval (in calendar days) for oolloc•tion .a.mwgements begins on the date that AT & T a~Stlmh receives a complete and 11<:curate 
bona tide f11111 order accompanied by the appropriate fee. if required, and ends on the dall that 8Il.L~1Saolh completes die eolloca1ion 
amm~ and notifies the CL.EC. 

Calculation 

Arnngemtol Tlmt" (a. b) 

• a ~ Date coJlocalion arrangeme11t is co~lctc 

• b $Dar<: order for collocation arrangement submincd 

Aver111• A rr .. aement T il8e s (c I d) 

• c ~ Sum of all am.ngcll>C\\t timt.S 
• d " Total number of c-0llocatio11 arrangemenlS CODlf'leted during reporting period 

Report Structure 
• Cl.EC Specific 
• CLliC Aggregate 
• <ieograpllic Scope 

:State 

SQM Disaggregation • AnaloglBencl\mark 

SQM ~vel of DisapgregatlOn SQM Analog/Benchmark 
• Yirtual-loitiiil ...................... ..... .................................... .............. 60 Calend.u D•~ 
• Virtual Aug111en1 (without space increase) .................................... 60 Calendar Days 
• Vinllal-Augmem (with space were.au) ........................................ 60 Calendar Days 

Physical Caged-Initial ............... .................................................... 90 Calendar Days 
Pb)"'icitl Caged-Augment (without space i.llcrease) ...................... 4S Calettdllr Days 
Physical Caeect-Augment (wilh space increase) ............................ 90 Calendar Days 
Physical Cagcless-lnitial ........... .......... ........................................... 90 Calendar Days 

• Physical Cageless·AUgtMlll (wilil()UI space incm.sc) ................. .4S Calcrular Days 
• Physica l U.geless-Augmen1 (with space increase) ... . ... 90 Calendar Days 

SEEM Meas11rt1 

SEEM--- ---'ITF>ie.,.r>-ll~---'fTfef.ll 
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C-3 [MOD): Collocation Percent of Due Dates Missed 

Definition 

This re.port mcasuRlS the percenc..ge of missed due dattt for collocation amuigemencs. 

Exclusions 
Any bona fide firm order canceled by the Cl.EC 

Business Rules 

Docket No. 000121A-TP 
Collocation 

Pm:cm Due ~.¥i~!"l i3.~.l!'?"'."'1l1'.!l'l.!!(~!'!1.~!l~~.~~~-~[ljch_l~~·~~J~~'L is. !!!l!'}~l.~~ .C:<1.'.!'.2~e~.'?r}!!' .. .. . .... . ..,...-"£]=Font color. Auto, Not 
&ll&lut~~!'.UJliucd ~-~fce"-~-~~~~t-~.£9~-~-'!'!!~-~-~-!l'.~ \s.!'.".l_~~~~!'!.~!C:!~ )!'!'.~~i~ ••• • ·~ .... 'E 
due date. '-. ·: -~ ,.,,,.._, Font cckr. AW> 

\:.i Fonn1tted: No uodertine, Font color: Auto J 
Calculation ~ l'omlllttlld: No undertlne, Font color. Auto 1 

-0 • 
Percell! Due Datet Mltud • (a I b) .X~ 100 • ~·No unclefline, Font color: AUID J 

a • Number of completed collocation arrangemems that were not complct.ed by the corrunittcd due dare in the rq><>t'ling period ..... . . ~ l formmtled: Column ! 
b = Tow number of collocation ammgement!I completed in !he. rcponing period ia, ·-· · --·-·· ---·---···- - ··-·-"'·--·· --··--·--" 

Report Struc1ura 
CL.EC Specific 
Cl.EC Aggrqall: 
Geographic: Scope 

:.State 

SQM Disaggregation • Analog/Benchmark 

SQM level of Dlsaggr1gatton SQM/SEEM AnaloglBenc:hmart< 

Virtual-Initial ........................................................................ ...... >= 9S% on cimc 
Virtu&I· Ausn>C"'l ..... - ................................................................. >• 9S% OD lime 
Ph).-si::alC1ged·lnlU.J ................. ................................. - .... _ . ., ... >= 95% OD lime 
Pbysica l Caged·Aupcnt ... .................. ........................ ............... >= 95% Oii time 
Phy•ica l C1a•lcss·IDitial .... ... ..... .... .......................... ......... .......... >= 95% on lime 
Physical Cagclcss-Augmenl ......... ............. .................................. >s 9So/. Oii time 

SEEM-Measure 

8€.EM----- :f4ef . .J.---Tlff.l.J 
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Section 8: Change Management 

CM-1 [NT]: Timeliness of Change Management Notices 

Definition 

This report measures whether CLECs receive rnquired software release nocices on tiine to prepare for Bel!Sm1H1:\.T~J: interface/system 
changes so CL.EC interfaces are not impaired by change. The CCP is used by R<-H!>euth,,J&T and the CLECs to manage requested 
changes to the ~--LU: local interfaces. 

Exclusions 
• Changes to release dates for reasons outside .B<-ll!><>U1h6.Ii\>l control, such as the system software vendor changes (for example: a 

patch to fix a software problem) 
• Type 6 Change: Requests (Defects/Expedites), as defined by the Change Control Process (CCP) 

Business Rules 

The interval begins on the notification date and ends on the software: release date. When project events occur (s.:opc changes. analysis 
information, etc.), the software rele.ase date may change. A revised notification would be required and the interval would restart. Based on 
release constraints for defects/expedites, notification may be less lhan the agJCC<I upon interval in the CCP for new features. 

Calculation 

Tlmeline11 of Change M•nacemHt Notices = (a I b) ,);..o_ J 00 

• a = Total number of Change Management Notifications sent within required tirneframes 
• b = Total number of Change Management Notifications sent 

Report Structure 

• ~~I Aggreg11te 
• Geographic Scope 

-Region 

SQM Disaggregation • Analog/Benchmark 

SQM Leval of Oisaggl'9g.tlon SQMtSEIOM Analog/Benchmark 

• Notices ......................................................................................... 98% on time 

SEEM Meas1ne 
Sl;;EM---·----T~er.~---.:f-ler·~l 

:\~~:-;-:-;;::::~-=-.~~-x 
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CM-3 [OT]: Timeliness of Documentation Associated with Change 

Definition 
This rcpon measures whether CLECs received requiremwts or business N ie doelllllentation on time to impare for ~~'' T &T 
interfacclsys1em changes so CLEC in\erfaces are 1101 impaired by change. The CCP is used by ~l·U and the CLECs lo manage 
requested changes to the 1.lf.lli>eu!I!~ local incerfaces. 

Exclusions 
• Documentation for rclusc dales lhat slip less than 30 days for a change mandale<I by regulatory or legal enlitics (Federal 

Comm<1.11iurions Conunission (FCC], a slllte eollllDissia.Waulhority, or stale and federal cowts) or CLE.C reques1 
• Type 6 Change Requests (DefeclSIExpcdites), as defined by the Change Control Process 

Business Rules 

The inrerval begins on the date lhe business rule documt11tation is released and ends on the software release date. When projec1 e•e.nts 
<>ccur(scope changes, analysis information. etc.}. the software release date may change. Revisions to documentation could be required and 
the inlet'lal would restart. 

Docwnemation staodards and timeframes can be found in the Chllnge Con1JOI Process, on the ""'"'""''"a ·1i"ft t!:.C"'i,L web>itc 
Q1.1.•11i!c1~J.1J)kM.l>""~!.\,,;~ll!ii;fi;!:!;ni;.!LJi.l:m!.t::rLP.rn-.~:li~~.;1~1UiY.;;::t.m!~~~1J1:m\ 
Juip;#ww"";,""""'"'>t'('titlflcl""1 .. ,.,1tr....>IW11mktoii..,.""r:: li•..,ii~,..llrflll,l . 

Calculation 

Tlmd h1ess or D- me111allo11 A~ wtlll Cha~ ~ (a f b) x..~JOO 

• a• Change Managemcn1 documeruatioo sent within required ti.lt\cframes after nolices 
• b = Total number of Change Manageinen1documeatali<111 ten! 

Report Structure 
• ~t,J§;.l Aggregate 

Geogrophic Scope 
-Region 

SQM Disaggregation • Analog/Benchmark 

SQM Lewi of Dlsaggn1gatlon SQMISliEM ANlogJBenchmark 
• Documenllltion ................ .............. ... ........................... .............. .... 98% on Time 

&eeM Measllre 
S:siE"'Eo1M111----T~i~u-l. Tier II 

Y,,!1.... ... .. .. . . .... ............ x 
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CM-5 [ION]: Notification of CLEC Interface Outages 

Definition 

Docket No. 000121A·TP 
Change Management 

This report measures the time it takes ~Al& T to notify the CLECs of an interface outage as defined by the Change Control 
Process (CCP) documentation. 

Exclusions 

None 

Business Rules 

~.A.l,1;.J has 15 minutes to notify the CLECs via email, once the Help Desk has verified the eJ<istence of an outage. An outage is 
verified to eJ<ist when one or more of the following conditions occur: 

I. IMlSNtthAT&.T can duplicare a CLEC reported system em>r. 
2. ~AT&T finds an em>r message within the error log that identically matches a CLEC reported system outage. 
3. When three or more CLECs report the identical type of outage. 
4. BeUS<·>u+ll,'.',.I.&T derects a problem due to the loss of functionality for users of a system. 

The 15-minute interval begins once a CLEC reported outage or a ~""li>Al&.'l detected outage bas lasted for 20 minutes and has been 
verified. If the outage is not verified within 20 minutes, the inten•al begins at the point of verification. 

Calculation 

NotitiOlltlon ofCLEC looterfACe Outsg.,. = (a I b) X--.~ .. 100 

• a = Number of interface outages where ClECs are notified within 15 minutes 
• b = Total number of interface outages 

Report Structure 
• CLEC Aggregate 
• Geographic Scope 

-Regfon 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Di$aggregatlo11 SQM Analog/Benchmark 

• By interface type for all interfaces accessed by ClECs ................ 97% <= 15 Minutes 

Interface Applicable to 

CSOTS ........... ............... ....... .. ....... ...... ............. ...... . ....................... CI.EC 

LEX ........ ... ........ .. ..... ..... ... . ..... ..... .... . ... .. . .... .. ... .. .... . ... CLEC 

Verigate . ... ...... .. ..... ..... . .... . .. .. . ... ... .... . ...... ... ...... ... .. .. .. C I.EC 

XML Gateway . .. .. .. ... . .. . ... ..... .. . ... .... . ..... ... . ..... .. .. ... ... . ... CL.EC 

EBTA ............. .................................................. ............................... CLEC 

TAFl .... ...... .............. .... ...... ., ...................... ....................... CLEC~•AT&T 

SEEM·Meas1ue 

72 Effective Date:··-.July--00; 
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CM-6 [SEC]: Percentage of Software Errors Corrected in "X" Business 
Days 

Definition 

,'D_l\~ ~~-I"! -~."'~_ ti!<: ~~~B~. ~f_~IJ_~l_ll_S.~~g _55>fuva_re_ c;!~l_'S,_cll_1"-~ -~""~' ·~-~~~-·~!i_l_>y_~~lkf!};<'i;:l_iil_''.~_"'. •. _. ____ _ . - -'"~ Fonl•tt.d: Font color: Auto 
business days within the repon period. ~ 

Exclusions 
Software corre<:tions having implementation intervals that arc longer than those defined in this measure and agreed upon by the 

CLECs 
Rejected or reclassified software errors (~il~J must rcpon the m1mbcr of rejected or reclassified software errors 

disputed by the CLECs) 

Business Rules 

The interval begins when a Sof\warc Error is validated per W. Change Control Process (CCP) and cods when the error is concctcd and the 
notice is posted to the change control website. Currently "X" business days is defined in thcCCP as I() = Severity 2. 30 =Severity 3, and 
45 = Severity 4. The current intervals for this measure will be consistent with the intervals set in the CCP if agreed to by the CL.EC or 
ordered by the Commission. A copy of the most current CCP can be found on the l11t.f<o1111ee1io11 ·.&I~:Lwebsi1e 

.Lhttp_;~~~~.l~!.l.~.~E~k ... ~.11,.'.:!U~~~ti:.~S;.r.~J.t~;.~Ji!?.rnr.)'.;·J7.r9.'l~ii~£~:'.!:s;r._Lb::~:/irn!~i~=.ht&uD 
fhll.,.ti!www,iniff<'<fnnt>tti<>nJ,.,llstiudu-oOlhMcKFkfl~k'<?/.,.,p;~-IW•.;indt!sA1t-oll). The monthly rcpon should include all defects, due and 
overdue, to be.< corrected within the report period. Software defects are defined as Type 6 Change Requests in lhe Change Contro l Process. 

Calculation 

Percemtage of Software E1Ton Corrttted in "X" Busiioess Days = (a I b) ·X--3..100 

a= Total number of software errors corrected in "X" business days, as defined for each severity level (Severity 2. Severity 3, and 
Severity 4) 

b =Total number of Severity 2, Severity 3, and Severity 4 software errors corre<:ted 

Report Structure 
• Severity 2 = 10 Business Days 

Severity 3 = 3() B\aillc$$ Days 
• Severity 4 = 45 Business Days 
• G eographic Scope 

-Region 

SQM Level of Disaggregation • Analog/Benchmark 

SQM level of Disaggregation SQMISEEM Analog/Benchmark 

En-ors.............................................................. . .......................................... 95% within Interval 

SEE-M-Measura 
SEEM-----+ie~T-Hl¥-ll 

¥-: ............. .......... .................. x 

I Version &.006_._QQ 
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CM 7 [CRAJ: Percentage of Change Requests Accepted or Rejected within 
10 Business Days 

llti>-rer><•fl-ftie&~l<r<'<'~hei"'ff"'nltt~"-t'l:.,._h._. . ..,'l".,.,•c<>!l~......-~Yfl<'--l-i>f-:f~t><'-'•f'ho1~~e-R.,.tut:•tr.-s1•l.>>llilfed-~'Ui(;,,..thllr1t1<> 
aeoor.lod Pr ft'jer!ed r~ Bell~euth in 10 Nbi...,.cs do_,;, ilhin lhe •"1~ 

Susiness Rules 

T\>1 "'"""'""~·reiee1i01o iMm 11l 1>e~1rir , l1eH 1he 9olm."' lo.l@!en•eRI is due le ih, CtoeG rer 1he 01••~• C0111>0I Pff!eo;;.;, • ~E!P.' of .hie~ 
<H11~<"..att.l-<"r>-dH>-lfll.....,.>J1""<."lhlll-weMik"'---tlif!t>"iwww~nw.w.,_;..~i.u .. !lt<!<>11t'R>lll'k..-"'1.~~v"'1t<d<->d>lm~),-'.J:i.Mutervol 
~nds-··11·:ftelt·Ji.SU;t)H{h~JSS1i~ttn-oc~titAt~·M·-ft>:~•~-1lt•l~·t<t-·fhf--Gl:-J;(;-:-.-'.t=h¥.;.-tret1f~-ift<"kttk.!Hltl.·-t.1lvtn1:=:M".sfue5t:.'-f\f:tt-5\t~ieit"*·-f(,··fhr

Hh0\ e-e.'telu!:iltm~ that flfl '('I ~een r~ttamled tt! '\'it:!liR ~ •~r0Ftir1ffi )''Mir.a. 

Calsulali9A 

Pffeenfeg<>-flf..(.;ti~e-Requt>Sts-A•<t'jM<0<~or--R~fff«l""i1hiA-lll-BtJSiftess-Dt1~~-WQ 

·-a.=..'.fol<t~t>HHtbef'<>frltff~ ......... fl"'*<""f''"'St,.Hlut-·i1Hho!-r"POftinll""f"'''°'><l-1h&l-""'"'""""f'""1-<>r-~i«>ted-... 'ithi1t- IU-l>ttSi1tt>S .. d0~ 
•--tt-~ l\tiHt\)l!l sf Chl'st ~t req1:1re ,(".' Qa~ ifl \hiO fl?f,la.1ifll,; f.!ll!'fiOO 

·---·-~l·S,><•\fi;'{~.t?~"'ll~- ... -- ---- ·--- ------
~;,eg. aflti< S<~I'<' 

~ 

SQM bevel ef CisaggregatieA ~.Raleg!8eAGhmark 

•--<IR,l"'1-t1t+<.slll,;-: ".\o<'re.ee'fP>hl<:'«di.'J:R~.ootj"'""*l<«<._,I...,..===·=··= ... =.~···"'··=·· ·"'""'' ·"'" ·= ............. .'))~» ilbin lnur<·nl 

SEEM Mea&YF8 

SEEM 
v ... 

I Version~ 

Tier I Tier II 

..... x 
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CM-8 [CRR]: Percent Change Requests Rejected 

Definition 

Docket No. 000121A·TP 
Change Management 

This report measures the percentage of change requests (other than Type 1 or Type 6 Change Requests) submitted by CLECs that are 
rejected within the report period. 

Exclusions 

• Change rcqueslS ca.DGeied or withdraWl' bcfon> a respons: from Re\\S<:>ut·b,\ T&T is due 

Business Rules 

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The merric will be 
disaggregated by major categories of rejection per the Change Conlrol Process, a copy of which can be found on the I'"""-"""m«'\~·il:lJIT 
web$ite O•ltf>:..· " " ,. . i111er•••m1t>•lit 11.i..11 . .. ~1h.ell1rt·m•1 I" L' 'I« <'<"P Ii • 'iwl<kh11111l. These reasons are: cost, technical feasibility, and 
industty direction. This metric includes all change requests not subject to the above cxclusioll$ lhal have be<:n responded to within the 
reporting period. 

Calculation 

Pert'.cnt Cbsnge ReqOHSts Rejecttd ~ (a / b) X-~.100 

• a = Total number of cban&e ""flCSts tejcc\ed in the repofting period 
• b =Total number of change requests responded 10 within the reporting period 

Report Structure 
• Bel!M>t>lb-6I_<S;.I.Aggregate 
• Geographic Scope 

-Region 

SQM Level of Disaggregation· Analog/Benchmark 

SQM Level of Disaggl'llgation 
Reason-Cost .............................................................................. Diagnos1ie 

• Reason - Technical Feasibility .................................................... Diagnos1ic 
Reason - Industry Direction ............................................ , ........... Oiagno>tic 

• Reason - Out of Scope (005) ...................................................... Diagnostic 

Se&M Measure 
SEeM------·-·--Tiei--1---··°J:ler-ll 

N<•·,.,.,.,."."'.,,.,.,,,.,.,,,.. ... ,.., . ._ .• ,.,,, ... ,,.,, .• ,., ... ,.,.,.,,.,. 

Version ~,006.00 
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR) 

Definition 

This report measures the number of defects in production releases. This measure will be presented as the number of Type 6 Severity I 
Defe.;ts, the number of Type 6 Severity 2 Defects without a mechanized work around, the number of Type 6 Severity 3 Defects, and the 
number of Type 6 Sevcrily 4 Defects resulting within a three week period from a production release date. The definition of Type 6 Change 
Requests {CR) and Severity I, Severity 2, Severity 3, and Severity 4 Defects can be found in the Change Control Process document. 

Exclusiom~ 

None 

Business Rules 

This metric measures the number of Type 6 Severity I Defects, the number of Type 6 Severily 2 Defects without a mechanized work 
around, the number of Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defects resulting within a three week period from a 
production release date. The definitions of Type 6 Change Requests (CR) and Severity 1, 2, 3, and 4 Defects can be found in the Change 
Control Process. which can be found on the imt"R.'tffl!l<'<'·li<m··1':f&·t website 
f!!HlJ: ·:•...... . iRtencnnecilioJi.belJ;·i:>uth.ri>01R-'msrk .. 't:.·1c:,.; 'cce ii· ',}rin~. 

Calculation 

The number of Type 6 Severity I Defects, the number of Type 6 S•:verity 2 Defects without a mechanized work around, the number of 
Type 6 Severity 3 Defects, and the number of Type 6 Severity 4 Defects. 

Report Structure 
• Production Releases 
• Number ofType 6 Severily I Defects 
• Number of Type 6 Severity 2 Defocts without a mechanized work around 
• Number ofType 6 Severity 3 Defects 
• Number of Type 6 Severity 4 Defects 
• Geographic Scope 

-Region 

SQM Level of Disaggregation • Analog/Benchmark 

SQM Level of Disagg~ation SQM Analog/Benchmark 

• NumberofType6 Severity I Defects.................. . ..... 0 Defects 
• Number of Type 6 Severily 2 Defects"'··-""."'."'·"·,,.,."""c"·-oc·,.,.,.'""-"'., .. (l..!)et;,.;b 

without a mocllaniz.ed work around .................... , ..... ......... 0 D~focts 
• Number ofType 6 Severity 3 Defects .............. -.............. -... ....... .. 0 Defects 
• Number of Type 6 Severity 4 Defects, ... .... _ . .......... _ ..... ..... __ _ o Defects 

Sei:M Measure 

SEEM----··-·····----.:fief.~------T·ter-11 

Version &,006.00 
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CM-10 [SV): Software Validation 

Definition 

Docket No. 000121A· TP 
Chansre Management 

This report measures software validatio11 test results for production releases of ~U"SJ. local interfaces. 

Exclusions 

None 

Business Rules 

~AT &I maintains a test deck of transactions that are used to validate that functionality in software produotion releases work as 
designed. Each transaction in the test deck is assigned a weight factor based on the weii:hts assigned to the metrics. Within the software 
valma1ion metric, weight factors will be allocated among transaction types (e.g., Prc-Onler, Order Resale, Order UNE) and then equally 
distributed across transactions within the specific type. 

~will begin 10 execute the software validation test deck within one (I) business day following a production release. Test 
deck transactions will be executed usine production release software in the CA VE environment. Within seven (7) business days following 
completion oflhe production release software validation test in CA VE, BellS<AA!!tU_/i;l will report till: number ofteSt deck transactions 
that failed. Each failed cransaclion will be multiplied by the transaction's weight factor. 

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly formatted data. 

The test deck scenario weight table cao be found in the Change Control Process, a copy of which can be found on the lH!L'tron--1-ion 
;!,J_.~1_.website \]ll!f.;.L __ · -!"~!~"'!!.~,iJtull•.•~!l.t)JJ!•!.!;~J..<'1~~1'Ji d~.tle'IJ.\!~!!J. 

Calculation 

11tls software validation metric is defined as the ratio of W su!ll of the weights of failed transactions using production release software in 
CA VE to the sum of the weights of all transactions in the test deck. 

• Numerator = Swn of weights of failed transactions 
• Denominator = Su01 of weights of all transaetions in the test deck 

Report Structure 

• ~~1:,.~1 Aggregate 
• Geographic Scope 

-Region 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmartt 
• failed Transactions .............................................................. ....... <= 5% 

SE6M-Mea&Y.-e 

SEEM------+-.+---'f.ieF-11 

!>i(r.,,"'''°"'·•"==°'"~'""~=o"·"C" 
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CM-11 [SCRI]: Percentage of Software Change Requests Implemented 
within 60 Weeks of Prioritization 

Definition 

This report measures whether ll.-11&-utl•ll:!.~I provides CLECs tinlCly implementation of prioritized softwllre change requests. 

Excluslons 
• Software change requests implemented later than 60 weeks with the consent of the CLE.Cs 
• Software change requests where Bel~hAf!U has regulatory authority to exceed the interval 

Business Rules 

The interval for each software change request begins when it bu 6rst been prioritized as described in lhe Change Control Process and ends 
when lhc suftware change request has been implemented by H...Jl&•11dt~ and made available to the CLECs. However. \he 60-w.,.,k 
clock may be restarted if a repriori1iza1ion is requested solely at the discretion of the CLECs and a CR is moved to a laier release. 

Calculation 

Pttuatqe of Type 5 CLEC Initiated Sottw..-e C~ Req11e11.< lmplemtnled on That• (a I b) *-1' 100 

• a ~ Total number of prioritized Type S software change requests implemcnled cacti momh !hat are less than or equal to 60 weeks of 
age from the dote of their first prioritization plus all other prioritized change requests existing 11 the end of the monlh that are less 
than or equal IO 60 weeks ofage from prioritization 

• b = All enlrics in "a'' 1'b<>-.,., plus all Type 5 software change requests prioritized more than 60 wcela before the end of the monthly 
reporting period 

Percentat• of Type 4 fl<llS111td1~ lmliattd Software Clluge Requests lmpkmented"" Time • (c I d) X-1:-100 

• c •Total numberofprioritiud Type 4 soflwue change requests implemen~ each monlh that are less than or equal to 60 week.s of 
age from the dale ofrhe release prioritiution lat plus all oilier Type 4 prioritized change requests existing al the end of the month 
that ate less tlWl or equal to 60 weeks of age frnm prioritizalion 
d = All entries in "c'" above plus all Type 4 software change requests prioritized mon: than 60 weeks bcfo~ Ilic end of the monlhly 
reporting period 

Report Structure 
• ~il&l Aggregate 

Type 4 Requests Implemented 
• Type S Requests lmplemenied 
• Percent implemented within 16, 32, 48 and 60 weeks 

Geographic Scope 
-Region 

SQM Level of Disaggregation • Analog/Benchmark 

SQM Level of Olugg19911tlon 

Type 4 Requests lmpl<'mcnted .................................................... 95% within Interval 
Type 5 Requests lmplementcd ........... _ ....................................... 95"/, witbin interval 
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Appendix A: Glossary of Acronyms and Terms 
Symbols used In calculations 

A 

A mathematical opera!« representing ,ubnction. 

+ 
A mathomatical OJ)CDIDT reprcsmting addition. 

A mothcmatical opt:ralDr repn:scnting division. 

< 
A 1n.lhc:ma1ical symbol that indicates the uietric 011 u .. left ()f Ille symbGI is less than the metric on the right. 

~ 

A 1Mthcn111icol symbol that i.l\dicale$ the metric 011 thc left oflbc symbol is less than orequal IO the: n:ielric on I.he: righ1. 

> 
A matheroatical symbo l that indicates the metric on the left or the symbol is peat« lh1111 w meoic oo the righ~ 

>-
A mathetmtical S>'lllbol dla1 Uidicates tli;o metric on the Id! of the symbol is gttater than or equal 1o lbc mc:tric o• the: risJit. 

() 
1'"1tl'4hcsc:s. uS<XI IO group mathematical operations wtiic• •~completed before opcration.s outside the parcntbese•. 

ACO 
Aucomatic Call Distr1'buto1 • A service that provide~ stotus monitoring of agent• iu u call center and routes hi@ll volume in<;oming 
10\epbot1e coils IO av•ilable 1gcuts while collecting rnanagcmcnt infonnation on both callers and attendant•. 

AUHC• te 
Sum total of all item; in a like e&ICJ<>ty. ~.a. CU!C aggn:gau: equals the sum total of an CLEC data for a given tq>orting ~""I. 

ALEC 
Allcnlalive Local fuhange Compuy- A Holl/I "''"All..6.1~ who\esakc~\Ml>C< "'"'° wmpeth will> the lnevmbmt l..ocal 
Exchange came. (IL.EC) and other caniv's in providing local service. 

ADSL 
/\.•ymmctriul Dia;iUtl Subscriber Lioo - A transmi$$i<>n ieehnology that allow:s the use of one existini: local twistod.pair 10 provide 
high-b1nd,;<idlh data and voice mvices sin1u1W>oously. 

ASR 
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B 

Access Service Request· A request for access service terminating delivery of carrier traffic into a local exchange carrier' s network. 

ATLAS 
Application for Telephone Number Load Administration System - The HeltS;>t1tlt1Y[,l;;I Operations System used to administer the 
pool of available telephone numbers and to reserve selec1<:d numbers from the pool for use on pending service requests/service orders. 

Auto Cluificatioo 
A LSR that was electronically rejected from LESOG and elcc1ronically renirned to the CLEC for correction. 

BILLING 
'The process and functions by which billing data is collected and by which account information is processed in order to render accurate 
and timely billing. 

80CRJS 
Business Office Custnmer Record Information System (Front-<;nd to the CRJS database) - SystcIJI used to rnainll>in customer account 
information which includes, but is not limited to bills. payment history, and memo notations made during customer contact 
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P?!.l!P.!'?!': .~~!<e _S.~!!Q~~P-:.~~.!'J!~~-~-<!t·.\T&T which serves as the interface between the LGSC and the outside 
plant engineering group. The responsibility of this organization is to provide the paramctcts for the type of facilities available to 
p rovision the service the CLEC bas selected..__ ________ _ 

C-SOTS 
CLEC Service Order Tracking System - Provides CLECs the' ability to query the service order database to monitor the progr.css of 
CLEC service order activity from service onler issuance to order completion. 

CSR 
Cus1omer Service Record - A rcconl of the customer/end-use,,. information including detail about the: services and physical address of 

the end-user. 

CTTG 

Fom1•n.d: Font : Not Bold, Font color: Auto J 
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Common Transport Trunk.9~!1.P.: ,T]llllk groups bclWeen ~ltA T & L Independent end office§.. and the ~ml>·\ T & T access ----{~~-;_!:~-----:====~~~==~T~::-(;~)) 
tandems. 

CWINS Ctaler 
Customer Wholesale In1ercoonection Network Services Cent..- (formerly the UNE Center) - This center provides CLECs with 
provisioning and maintenance for designed and non-designed local service. 

Version ~.00 

84 Effective Date: July 03, 
~TBD 



~ 

@BELLSOUFW ~ at&t 
Florida Performance Metrics 

Docket No. 000121A·TP 
Appendix A: Glossary of Acronyms and Terms 

D 

Design 

..-···-·-·-·---..................................... , ......... -.. ··-·····~· .. ········-·---···-··--•--¥••··---·-·-··--
·1 Focmatt.t: No Ulltler1ine, Font color: Auto, ' 

-' . Do not check spelling or grammar 

Design Service is defined as any special or plain old telephon" setvice order which require\~.~l_IS_~, .. 1hA T& T.<!c;si.1\1! .".11gineeri!'Jl .. .. ... ··' , · 
..-f Form•l:h!d• No underline, Font color: Auto, 

L Do not check spelling or grammar 
activities. 

Disposition & Cause 
Types of trouble conditions, (e.g., No Trouble Found (NTF). Central Office Equipment (CO). Customer Premises Equipment (CPE), 
etc.) - These codes identify the location, equipment and/or disposition of a particular trouble. Trouble reports will be closed to the 
lllllst service affecting t:ode which describes lhe trouble condition repaired. 

DSO 
The worldwide standaro speed for one digital voice signal (64,000 bps). 

DS1 
24 DSOs (l.544Mblsec.) 
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F 

Fatal Reject 

LSRs electronically rejected from U.SR because the required fields are not correctly populated. 

Flow-Tbrougb 

In the contellt of this document, LSRs submitted electronically via the CL.EC mechanized ordering proecss that flow through to the 

BdlSou!hAT & ·r OSS without manual or human intervention. 

FOC 
Finn Order Confirmation - A notification returned to the CLEC confinning the LSR has been received and accepted, including 
the specified committnent date. 

FX 
Foreign Exchange - A network-provided service in which a telephone in a given local exchange area is connected, via a private line, 
to a ccnlllll office in another exchange. 

GH 

Hl>SL 
High Bit Digital Subscriber Linc - A dedicated digital transmission facility from l~l~Sau1!>'.,)~!.&E} Main Distribution Frame 
(MDF) to an end user's premises. 

IJ K 
IDS 

L 

Integrated Billing Solution-Processes and "'""' UNE data as it flows from CRIS to CABS for billing 

ILEC 
Incumbent Local Exchange Carrier - Regional Bell Operating Company (RBOC) 

lNP 
Interim Number Ponability - When the customer is originally provided service by an ILEC and decides to change service to a CL.EC, 
the customer may retain their IL.EC telephone number. Calls to the IL.EC number are re10uted to the CL.EC using either the Remote 
Call Forwarding feature or over a dedicated trunlc group from the ILEC switch to the CL.EC 

ISDN 

Integrated Services Digital Network - An integrated digital network in which the same time-division switches and digital transmission 
paths arc used to establish connections for diffcrcnt services. ISDN services include telephone, data, electronic mail, and facsimile. 

LAN 
Local Area Nctworlc - A data communications system that lies within a limited spatial area, bas a specific user group, has a specific 
topology, and is not a public switched telecommunications network, but may be connected to one. 

LASR 
Local Access Service Request-Negotiation system for entry aod processing of Local Service Reques1S. Stores all LSRs received 
mechanically from CLECs. Tracks status of request and associated service orders. 

Version ~.oo 
86 Effective Date: J lily QJ, 

~TBD 



I @BELLSOUTH®~at&t 
FloricQI Performance Metrics 

LAUTO 

Docket No. 000121A·TP 
Appendix A: Glossary of Acronyms and Terms 

llie automatic processor in LNP Gateway that validates LSRs and issues service orders. 
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LERG 
Local Exchange Routing Guide - The official document which lists all North American Class 5 office (COs or end offices) and which 
describes their relationship to Class 4 office (tandem offices). Carriers use the LERG in the network design process. 

LESOG..... . . ..... -----········· . _ __ - -
Local Exchange Service Order Generator - A··Bel~Soodv\n AT&T system which accepts the service order output of lASR and enters 
the service order into the Service Order Control System using terminal emulation technology. 

LEX 
Local Service Request Exchange (LEX) System - An AT&T browser based application for online creation, submittal, and 
maintenance of Local Service Requests (LSRs). 
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LMU 
Loop Make-up - The physical characteristics of the loop facilities, starting at an ILEC's central office and ending at the serving 
distribution terminal. 

LMUSI 
Loop Make-up Service Inquiry - The fonn submicted by the CLEC lo obtain the loop make-up information. 

LNP 
Local Number Portability - Io the context of this document, th" capability for a subscriber to retain their cum:nt telephone number as 
they transfer to a different local service provider. 

LNPGate.-·ay 
Local Number Portability (gateway) - A system that provides both internal and extemal communications with various interiilces and 
processes including; 

(1) Linking ~A.!:~I to the Number Portability Administration Center (NP AC). 
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(3) Providing interface between NP AC and A!N SMS for LNP routing processes. 

Loops 
Transmission paths from the central office to the customer premises. 

LRN 
Uicati<>n Rt>uting Number - A Hl-digit number which routes calls to the appropriate erul-user' s Ported telephone number. 

LSR 
Local Service Request - A request from a CLEC for local resale service or unbundled network elements. 
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NC 
No Circuits - All circuits busy announcemenL 

NMLI 
Native Mode LAN lnterconoeclion - An intralA TA, shared fiber-based, LAN inter-networking service. 

NPA 
Nwnbering Plan Area - Area Code portion of a telephone number. 

NXX 
The exchange portion of a telephone number. The first three digits ill a local telephone number which identify the specific telephone 
company central office serving that number. 

OBF 
Ordering and Billing Forum Adapter-Provides gateway between XML Gateway/COBRANerigate and the various BIS systems to 
retrieve pre-order data from legacy systems. 
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OnkrTypes 
The following order types arc used in this document: 

( l) T - The "to" portion of a change of address. Titls Order TYJ>C is used to connect main service at a new address when a 
customer moves from one address 10 another in any of the nine stales within the Bdll;t>tt!h1\T& l region. A 'T' Order Type 

is always p&n:d will> an " F" Order Type which will have the same telephone number following thc "F" Older Type Code 
unless the order.I are within different cen1111J oftkes. 

(2) N - Orders establishine a new account Also, this Order Type Code is occasionally used when changing from one IYJle of 
system 10 another, such as when changin& from PBX to Centrex. 

(3) C - Order Type used for the following conditions: changes or partial disconnections of service or equipmcN; change of 

telephone number, grade or class of main line. additional lines, auJ<iliary lines, PBX trunks and stations; addition of trunks 
or lines to e~istiJlg acco1111ts; move of equipment (other than change of address); temporary suspension and rcstoration of 

.ervice at customer's rcqwost 

(4) R ·Order Type used for the following conditiom: additions, removals or changes in directory listings; responsibility cbani;e 
orders, addition, "'moval or changes in directory and billing information; other 110COrd eorrectiora where no field worlc is 
involved. 

OS PCM 
Outside Plant Con1111cr Management System - Provides scheduling and completion information on outside plant eonstrUction 
activities. 

oss 
Operation. Suppon System - Multiple suppon systems and databases which are used to rnechani2e the flow and performance of work. 
The term is used to refer to the overall system consisting of coniplex hardware, computer operating systcm(s)_ ud applications which 
ate used to provide the suppon functions. 

O•t Of Service 
Customer has no dial tone and cannot call out 
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The process and functions by which information is obtained, verified, or validated prior to placing a service request. 

PRI 
Primary Rate ISDN -An integrated services digital network interface standard designated as having 23B+D channels 

Provisioning 
1be process and functions where necessary work is performed to activate a service requested via a LSR/ASR 
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s 
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SAC 
Service Advocacy Center- Resolves issues in the provisioning process 

SDUM 
Supporting Dato User Manual 

!;l;EM 
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SGG 
ServiceGate Gateway - A common gateway to receive and send interconnection requests 

SOG 
Service Order Generator - Designed to generate a service order for xDSL 

SONGS 
Service Order Negotiation and Generation System - This system supports the Consumer, Small Business and Public COUs by 
providing data entry screens and prompts to aid negotiation and entry of all order types. 
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T 

A qucl)' th.at eomot be fulfilled due to insutrte ient or incorrect input data from 0,. end user. For c.ample, a CLEC woold like to query 
lhc legacy sya1c111 for the following addftss: 1234 Main St. &t<:ring '"1234 Main St'" will be comidcred syntactically cOJT<d because 
v•lid charactcn ,,. .... U$ed in the addtc.s focld. However, en.,ring "AB34 Main St" will be coosidcred gyntacticaJJy incom.:1 bec~uoe 
i11volid characteas (example: alpha characters were entered in nwneric slou) were used ia theud~ li<;ld. 

91 Effective Date:--July-03, 
~TBD 



I @BELLSOUTH® ~: at&t 
Florida Performance Metrics 

Working Telephooe Nwnber 

XYZ 

XML Gateway 

Docket No. 000121A· TP 
Appendi11: A: Glossary of Acronyms and Terms 

cXtcnSiblc Markup Language Gateway-A machinc·to-macbille clcc:tronie interface dC$igncd to provide bi-directional flow of 
information bctweenAT&T's OSS and CLEC's OSS for prc-ordtri111: alld ordering functionality. ["; ........... - ............ ·---··--·-·"-....... .... .................. c . .... .. ..... 
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