
411!:. Ephraim McDowell 
~ '(F Health .. 

June 22, 2015 

The Honorc;o1e -:-om Wnec.ler 
Cha'r:rar 

Federal Com-nJ'lications Commission 
445 12th S:re2r, SW 

Washington, DC 20554 

Re: Gi\ Docket No. 13-5, Technology Transitions. GN Docket No. 12-353, AT&T Petition to Launch a 

Proceeding Concerning the TOM-to-IP Transition. 

Dear Cl;ai1mcr1 \Nh2e1er: 

I am ccr.;:acr .... g y0l! J:l cet.c.:r of Ephrair:. :'.k0owel: 1\1.c:c:ca. :::emei ,,-; :>ar.v •. :e, i<:nt ... cky. }.e're a 

compre:,e -:s:,e, :~.tegr3·~ea he:a:crca:e C.e'i.c:y system that serves more than ::9,000 residents from six 

counties i'l ce:nr2 KertucKy. At the core of our system is Ephraim McDowell Regional Meaical Center, a 

non-profit, 222-beC! licensed hospital that was established more than a century ago. 

Hospita:s hav~ a strong imoacr: on t:ie neaith, quality of life, aria economies of :ne communities "hey 

seNe. -.Je are .::ommrci:ec rn posit;11e1y ;r.:pacting the communities vve serve through me oes1 peo;:ile, 

practices an.:l perfor,7,=.nce. ?a~Iern exper:e'1ce ·s ·ncredibly irr.pon:a;.:: rn us, a~a we use tecrno;cgy to 

help us s:reamline ;ecora-i<ee::>ing, oroviae superior communication ~etween oom si:aff memoe.rs and 

patie;-•!, .::r.·j .jffe··"fas~:~r se~i:= ..... =:c~j;. ~r., ~·1e've b~5, .... o-Cfe i,....g "'~::l:J~t Jri!ine se·~v'::c~ s_.:,. a5 

MyEM.,AHE2 1:'.':Ui:i< '.r~ ?r eF.cr: to e'llpC'.V2' h::Pv:dua!s ·•;::i gc:·i", eas1 c.c.:ess ::o tr.eir pe'D:13 !'1e2:!1 

informa·:icr:. 

At Eph;ai;;: M::::)cwell Healrn, we made tne :eC:sion to work wl·~r. a co:npet!tiv2 carrier for cur 

oroad::ia nc:; .:.::2rnct SeN:ces. OLr c2rri2~ cf cnoi.:e has 022i". a:J!e TC p;cvic2 ~s witr. rr.ore cesirao12 

packag2s 2.-c =. -.:gr.er 1eve1 of Ser ,ice. S~.:r. 120...Jctlons ;,"" o ·e-t-.eac a'!ow t..S tc i:wcst acc!::l::lr.a1 :TO'ley 

bac:< ;:-,::::; 11!·:c. .. J::i~.-am~, s:.ich c.s 1:.1e .::;'.):-.ra::1 M:!:>owell "'.ea ;:!"Care =ouncat.or. 

DJring rn:s ~=:h tra -.si·•ion p;o.:ess, we nope "Cha:: the Comtniss:or. wil. work ;:o ~rc<:.:ct o...:; 2.::.1!:ty to rely 

on cor, .:2t ::.-e E.:::2rrc~:ves i-. ·~he :<:.2.:.-.:.-:-.:nunica·cions marker, a!low:1:g c·gar.:ac:cr.s ::k2 :i...:r~ cc 

contint..e ;:c; serve ·~t-1e con1:nuni·:y. 

E.xcellence is our only standard 

217 South Third Street I Danville. KY 40422 1 Tel (859)239-1000 I Fax (859)239-6709 J '~ww.emheallh .org 
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