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Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Armstrong Telephone Company- Northern Division (Study Area 
Code 200267) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company - Northern Division (the "Company") which contains the 
Company's updated five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission's Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
Form 481 which contains the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

Z~,;lf~ 
Thomas J. MIOffilan 
James A. ofercash 
Counsel to 
Armstrong Telephone Company - Northern Division 
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Pace 1 

<010> Study AreJJ Code 200267 AGf]E 

2016 

<030> Contact Name: Person USAC should contact JLJl'J 2 5 {015 
with Questions about this data .ramea w bnlco c:.... . • 

~eiat COmmu..i... 
<035> Contact Telephone Number: 724283092S ext.S0342 nu •rrc;atlons ,,._ 

I 'fl I u11ice Of the S ~mmi.........n Number of the person dent ed n data line <030> __ ·~ 
~~--''--~~-'-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~......... ec~tary 

<039> Contact Email Address: 
Email of the person Identified In data line <030> jn.Dl<ob9oc. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,..) ___ ..,, 

I "' ij<-chec:k box If no outages to report 

0~=,~:::: :::~ra T I 0 

I 

(<Dmp/m atta<hod worlcshur) I 
(c.ompktt atta<Md worlrslletr} I "' 

I "' 

<320> Unfulfilled Service Requests (bro;..a.:db:..:a:..:n.::dl:..__.:I =o====::i.----------. 

<330> Detail on Attempts (broadband)! I I 
- (ottodt dtJafptNr documtn(} 

<400> Number of Complaints per l,000._cu-s-to_m_e_r_s_(v_o_lc_e_) ______________ __. 

<410> Fixed ,o.o I 
<420> Mobile · o. o 
<430> Number of Complaints per 1,000 customers (broadband) 

· Fixed ,o.o I 
<450> MoblleO-O 
<440> 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

<600> Functlonalitv In Emer2encv Situations 
200267wv610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> ~rlbal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ch.ck to Indl<atr certlf/cotlon) 

{oomp/mattlld:ed-*'Mtr) 

(<Dmpl<t1t otfJ>dttd wortst..tr} 

(a>mp/tlt ottodled worl:Jhttq 

(If~ cwnpl<te ottodttd worbhttt) 

Ives 

I 
20026'7vvl010.pdf I 

<1010> 1.... -----------------------:::--,,,.--' (ottochdtsctfplNrdocumtnf} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q (If na\, chtdt to lt>dfaztt ctfff/lcotlo~) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

Prlc:e Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chrcJc I<> /ndlco~ mtljlcotlo~) 

<2005> (comp/tttottochrdworl:sht<t) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to BOB Additional Documentation Worksheet 

(check to Ind/cot• ctrtf/lcatJoo) 

(complttt ottoched wotl:shttt} 

II "' 

II 

..__.,, _ __,11~--v~__, 

.____.,,__.I ._I _"'__.I 
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it~~,~~t~~;:~~w~~'i!~~~~!~t•~i~t;1~'1~~~;~~1;;tJi~~~~li~~ 
<010> 

<015> 

<020> 

. <030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 200267 

Study Area Name MMSTROl!G 'fBL. CO. 

Program Year 2016 . 

Contact Name - Person USAC should contact regarding this data J4Ulles W Ranlto 

Contact Telephone Number- Number of person identlfled in data line <030> 724283U25 ext. 50342 

Contact Email Address - Email Addres.s of person identified in data line <030> j ranto8a9oc. coa 

Has your comeany received Its ETC certification from the FCC? (yes/no) 0 ® 
If your answer to line <110> is yes, do you have an existing §54.202{a) "S 

(yes/no-) 0 0 year plan" filed with the FCC? 

If your answer to Line <111> ls yes, then you are required to file a progress 
report, on line <112> delineating the status of you r cpmpany's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of. 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progres.s report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your oompany Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

\ """~"~~· - I 
Please select the appropriate responses below (Yes, No, Not ~pplicable) to confirm 

that the attached document(s}, on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve seivice quality 

How much (USF) was used to improve seivice coverage and how support was used to improve service coverage 

How much (USF) was used to Improve service capacity and how support was used to improve seivice capacity 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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Pagel 

D t C II ctl F '< " ,. • • • ·• < .,. • ·" · • ·· ·'···· ··' ···'· • .,. ••• ~ .... +.·7'\,~ ·· · · · ,. ., ......... ,. Y~· .• ~. ••• • · ·· · ··"'·· • ··'"' ·'····· ...•. ,, •••• ,., •. •••• · · '~ • '····OMB C tr IN "·3060-0986/0MB Co t IN "•"3060-0819 ··.:f·· , .. 
: ·~ ~ -~ e __ "~ 0~ · .: . ··;.-=.> · · · /".~/;-· ,·: · '.-;~' ~;·: .. ~i'.J':'~?~ff:·~_;~::;:~:~t~t.·~,:-;:···,<·; · ,:·~fi~ij£tI;:/~. <t ·· / :;~~i~Y'.·:~··",,:···;~:\)(~t'ti.~·t~·~·:'.~?:~\\i\;·\uiY 2o~n:,::~;;,f·~::.:> ;~ .. ;· · ..... ..-.:· :·:) · ~-?t.>>-~·· · :•< ;g;·D/}.1 

<010> Study Area Code 200267 

<015> Study_ Area Name ARMSTRONG TBL, CO. 

<020> Program Year 2016 

<030> Contact Na me - Person USAC should contact regardlnt this data James w l\anko 

<035> Contact Telephone Number- Number of person identlfied In data Une <030> 72428J092S ""t .S0342 

<039> Contact Email Address - Email Address of person ldentlfled in data line <030> jranko@a9oc. coa 

<220> <a> <bl> <b2> <b3> <b4> <cl> <cl> <d> <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Tlme Date Tlme Customers Affected Total Number of Affected Desctlptlon (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes/ No) Resolution Procedures 

Pagel 



<010> Study Area Code 200267 

<015> Study_ Area Name ANtSTROtlC TEL. CO. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reprdlng this data J.,.u !f Ranko 

<035> Contact Telephone Nu111_ber -_Num_ber of person ldenllRed In data line <030> 7242830925 ext.50342 

<039> Contact Email Address - Email Address of person ldentlRed In data tine <030> j rankotagoc. co,. 

<701> Residential local Service Charge Effective Date 

<702> Slngle State-wide Resldentlal local Service Charge 
111112015 - 1 

Page4 

<703> r<ai> -'":"~ ......... ·\; . ·<.a,;: .... ~~~~·~~--<.i3> .. ~ -~i~ ;t(4··}J~1' .. " ~ <b2> .. . 1~~~;~-~ .- .:-.. .id,3;-~ ~;\~~~:i?ff?E~;:•: :;. <b7>' -': -·· ~~_-.?,;}-· ,.;~~-.~:: ~:~ ~.. <bS> .: ~-;~(:-_: :hJ -- ~ , .<o.~~p>~:'- .~ 

State Exchange (ILEC) SAC(CETCI Rate Type 
Resldentlel Local 

Service Rate State Subscriber Line Charge I State Unlvenal Service Fee 

Cnn. ,.,,41J."''"'hn.rl \Atn.rl,,..hn.,....f. 

Mandatory Extended Area 
Service Charge Total per line Rates and Fee: 

Page4 



~:; ;;i~;.~~7~}~%~:.;:;.,,:f~)~lfi~;:\, .. 
<010> Study Area Code 

<015> Study Area Name 

<020> PrCJ&ram Year 

<030> Contact N•me - Person USAC should contact regardl11g thls data 

<035> Contact Telephone Number- Number or person Identified In data Hne <030> 

<039> Contact Emal! Address - Email Address or person lde.ntlfled In data line <030> 

State Exch•nce {llECj Resldenthil Rate 

'.1~?\~!i 
200267 

ARMSTRONG TEL. CO. 

2016 

James w Ranl;o 

7242830925 ut.50342 

ji:enko@a9oc.com 

Sute Reculated 
fees Total Rate and Fees 

:~;~~:f;~ \-
:::/~%:;"" 

llro1dband Service • 
Downlo•d Spttd 

(Mbps) 

Pages 

:~ ., ,',:J;if-!~ir;rm 481 ~; :,\ti*:'~~''?-·· .. ·:· ;'4~i~~~~· · '}'\:){;I 
; • ~- ;c;,. 01\118 control No.' 3ooo:-0986/0MB Controj.No~,3060-0819 i '!. ~' 
· .. ~~.~~; :.~. J~ly2013 -. ~'~~~~;:;~~~:~.- r .:..~::1#-'i.~r~:~..,. :-, ''rf~J:.l 

llro•dband Service· 
Upload Speed (Mbps) 

Us.ce Allawanc:e 
(GB) 

Usace Allowance 
Action Taken When 

Umlt Reached {select} 

1--~~~-1-~~~~--ir---~~-----a~ttaGhe~~~--~~---t~~~---~~~~~~~~ 
L._--j. 

,Y Vl"..;J llVV \. 

Pages 
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l~P2!:P.11er~~p~·.c?.~~~.?-t~~iiwf\>~}'.f.~~~;~~~:;!,.·;::~J'.:.:J,~t#M~;!~~!'~~~;~~i~~t\{.K\\V:::1~t\:~14~~~~:\:·;:~~S'.;,i'.'.'.fA~~j!::;;~~}~i~~r~(~:}~1:~l~F¢S;F.?rr!}~4~11:'~';~~~~-.~:.;":~4~Jf/,' ·'.;f&;~fkf~9~;f1A1'./~~~i~;~~: 
Data Collec;tJon Form·~·" ,· · -~" .,,.. ·· -~-' .· •' :,,--.· . . ..., .. ;.\: '·' .. ,~•· .§c. • ,. .. /.,;· '· ...... ··~ ~ .... , ._,,,.,,.,,..,,., -~ ... ~.~~-.-.~:;., .. '7-i". .r- .. c, ~···;.-.1·.l•·«'\<y,· ' • · ·.•. "'OMB Control No o3060-0986/0MB Ci>ntrol No ·"3060-0819 · 

<010> Study_ Area Code 200267 

<015> Study Area Name ___AllMSTRONG_t.Br.. _co.. 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contact regardlni:. this data J'a.mes 1f P.anko 

<035> Contact Telepho_ne Number· Number of person Identified In data line <030> 7242830925 ext.50342 

<039> Contact Ernan Address • Email Address of ~on ldentlfie~ data line <03~ _ 1ra111tota11oc. c-

<810> Reporting Carrier Ani.stronq Tel. Co. 

<811> Holding Company Anutron9 Hold.in9~, 1nc. 

<812> Operating Company 1'm:1tron_! Tel . co. 

<813> ['"..'·~· .. ,"!~£'~-~----': ~~~~-;.:~._~,:t~ t--~$~~ .. t: ----~· -~ ...,··::- <al> J · .. ~~,;;~,·~~~1: ··"'~ .. ~--~~~:-,. ~j l~ .. ~~-

Affiliates 

<a2>.I' 

SAC 

-':C•­.:-.... .c:,. ~ ~~of~·-\ 

- ~ee atttiched worl<sh~et --

1~-~~~- ,,.~::.~~-~ .. ,:_;. ~~~$:~~: <a3>~' .. -.... ~("1~-~~··· ~ ... ;;_~ :~~~~F~~~;;~.~~ 

Doing Business As Company or Brand Designation 

Page6 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

Page7 

~- •',_,'• -'~i.:.}' .;;,.-~,, ·:,~ •. ,;~ .. -.1\ll!.'1·'·-· •f,· .. ~>r-~~--~! .. :· •,:Yt.1.,J~ er"· u 1 .. ;, ·"' ·~· · . . ' •; ~ . ,:;.'fo .~;;;l.i,.;;\:,.';•;:·: .~:/~~ :,~ .:~.,~'._;~ \:• ~~-'\'>.11~;:~;1~{~:-\1~;;·~~,P:;'}~~~f~;· :1~,,f,-:,.t~~ -~ /t.1:?-4.>1•;.\ •' r ·~ '!t11
.i •, ,,,.t~,· f'; . .O:Y·:·:]'":;.{'f·':~.~.:1}1\t I.~!'~ fCC Form. ~81 · . :\l~ .. ~--t! ; .. ·;\_'{_.~t?..1·~ • ~ -i~.\;·•.j,.i•. 1 ~1!1~~i?J.ll'iii1':!~·~·~>.l(',·.~:.-1i~:ftr1~;"~J. ..( 1•.'f(1t 

:-,1{:·~~:·1/~~)~€).~. ~~:--.:·:~·i·.:·' . .1~. :,;.~i~·tc;~:~~:~_-_:.~t'f~· ~~-!·;·,t~ ·_.:· ..... ·-:' . . :1 ... ~r '··>1· ·~i:-tv·.~ ' ..... /!~· .. ·: : -~1 · . .~ ··: r • • ·./. ..· .... ~:·:[ '"'; · ••• :,.·.:··--~·t~:~,~~ 
!~~·:5'•••;, '""~·' :· :.:fi;c.;~-1-:;~~;t,:,: ·.ic>"ii~'::d:t~~ " OM~. Control NO; '. 301?Q.~986 OMB ~PIJt~ql,M!>•": ~Qo();-0819 .. ,.;;!,,.,,.;.·, ;, 
,,., . ·- 'f~'il.'~~~'.p~· .::·~.·~~~~.fp~:·l~";: ... lui~'2(hi\b:'':· 'f~':'"'t~t/:: · ,?~~· ~">'_-:t~~J\J!~~· ·::.·.,·'.1~:r~~]{'.1~ 

200267 

>J\HSTP.ONG TEL, CO. 

2016 

JAAea . " aao.ko 

<035> Contact Telephone Number- Number of ~erson Identified Jn data line <030> 7242830,25 ext.50342 

<039> Contact Email Address - Email Address of peEson ld_entifled in data line <030> j rankolagoc.coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tr1bal 

community unchor institutions. 

<.922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing se'rvices in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Envi ronmental Review processes 

Compliance with Cultural Preservat.ion review processes 

Compliance with Tribal Business and Licensing requirements. 

1-----. - -- ---- -- - - I 

Select 
Yes or No or 
Not Applicable 

~~~~ 

Name of Attached Document 
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{llpo) NoJeri:estr.1~1 -~i.c~hau(:l{~port!nc-j,_.J~:':· 
D .. :t·:~ 

1c .:·1r;":' t"1 '" ·· .. · · :.: .. :.~''."·~·.· 1~·~'1"•"~"i'"~,.,:.,;r: ... f,.:,,,•.,""·i"·u .. a ;! o e~. on .rornJ:•.\:_;;t\':A,:;;~1~'11~:'.:tW ·.r.~j~~-~!'~ 
,"',-;~··:~.'.-~ ·-:;':~~-.'"'~ ,_ ~ ...... -~'i.:· ;;. :~~~. tW:3- --.;-~·\\~~~ ~. , 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Emall Address of person Identified in data line <030> 

200267 

ARHSTl\ONG TBL. CO. 

2016 

Jamea 1t Ranko 

7242830925 e><t.503 42 

j ~ank~!~9oc. con 

Page 8 

~~ <~fee·, --F· · ·: ... 4·8-111~:~: ~~~· ~~-~~~~,\~· ... t··~!··~\~~;;\.::.:~: .~::~i;~ .. ... ,'...:.:'4<~~"',:~~-. -:-11i·.:1~._::-1 
·.,·~}.:. '• · " ~fr:' ... -~ n ·. -,.·,

1
·, .C_.e'~~~~"\1"..?<,•~,·;;;:'·r .• ·,r}'¢Ji,:J:.r;:,.\.,'·'-'f'.~_if•'.;.1··i.tJ.~J~t'.'{'';' ,·~GI·•.:-• 1~.' :~'j••_ ... .. , ...... .,_.,., .• ·-«r_·•:.-~~.t,- -·l ,_.;; ,_. -·-,1•'f , .,- .. .•. ,, ~·- .~ . .,.-o . ,..,.. ·\;~ •\ •?,· ~- ·• "·'. 

~i,iidf9Ma_:contr~! '. f'.'o.';3o~o~o!is6~8~.B !=o~i_!:~I. No.-{,~E~-~os1~..,,.,~, 
1 

,.-;: ,-!. ~~· J~lf.2013 ~~i~.-~·~V -- :·5:;f,~~,t.~~::.,;.-·j~ ~~ ~·t·/.t.::·;~ w ~ - ,. -,~·:;i- !!,•,.~; .·;' ~ 4-;_~ i 

<1120> Please confinn whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). ,------·------- J 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confinn the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant-to § 54.313(9). 

I I 

Pages 
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<010> Study Area Code 200267 

<015> Study Area Name MMSTl\ONC TBL. CO. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data James W Ranko 

<035> Contact Telephone Number- Number of person Identified In data line <030> 7242830925 ext.50342 

<039> Contact Email Address - Email Address of person Identified in data line <030> 1raoko@aQoc.com. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
[""'Mm.~ I 

<1220> link to Public Website HTIP www.a9oc.coa 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website 11.sted, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

0 

l1Zl 

rn 

Name of Attache<l Document 

Page 9 



<010> Study Area Code 
<015> Study_ Area Name 
<020> Prosram Year ARHSIKONG lBL. CO. 

<030> Contact Name • Person USAC should contact reg_ardlng this data 2016 

<035> Contact Telephone Number· Number of person Identified In data line <030> Jiilllil :~~u~ 
<039> Contact Email Address· Email Address of person Identified In data fine <030> •~uo•v7'°' =•·"""'"' 

jr&hkOia9oc.com 

P."r.fi!~.m~·:.1JJ.rt.1.~~~E~~l?'.J1rm:m-:~..url:l..11~;..wm~µwrn.1£aJ.iVJ'1im;~:;I~~:~.,,, ..... ,.\IW.tmmi'i.~~ll~~s11NZ1t.:r.:r.!Yt.™~~.:.rn 

Page 10 

Seled the approprl;ite responses be.low (Yes, No, Not Applicable) to note compllance as a recipient of lnueme.ntal Conned America Ph;ase I support, froien Hl1h Cost support, High Cost support to offset acuss dlarge reductions, and 
Conned America Phase II support as set forth In 47 CFft § 54.313(bl,(c),(d},(e}. The Information reported on this form and In the documents a.ttached below Is •~rate. 

lnaemental Connect America Phase I reporting 
<2010> 2nd Year Certlncatlon {47 CFR § 54.313(b)(1)1} I I 
<2011a> 3rd Year Certification {47 CFR § 54.313(b}(1)11} I I 

<201lb> 

<201.2> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Attachment {47 CFR § S4.313(b)(l}ll} 

Price cap carrier Recelvlni fro1en Support Certification {47 CFR § 54.3U(a)} 
2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)) 
2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 
2015 Frozen Support Calculation {47 CFR § 54,313(c)(3)) 
2016 and future Frozen Support Calculatlon (47 CFR § 54.313(c)(4)} 

Price Cap carrlu Connect America ICC Support {47 CFR § 54.313(d)} 
CerttRcatlon Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service CertlRcation 
5th year Broadband Service Certtncatlon 
Interim Progress Certification 

Name of Attadied IJOCument(t) U.Unc Required lnlcirmaUon 

I -- - - - I 
I 
I 
I 

, - - - I 

Please check the box to confirm that the attached doi:ument(s}, on llne 2021,contalns the required Information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and -- -------
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar yi:ar. · 

Interim Progress Community Anchor Institutions 

Page 10 



(3000) ~~l• OfRetum ~ ~~ O:.cume';,(.J;~ ,, ' 
-: ;,_ .. ' ...... ~.tc= •. ~ '\'i. l:.- .... ~·~, 

Date CoUtctlon fo{m ' ," •,;,~'./1:;; '11' 
~~i'. ~·~!: ... l':·::' ' .··:~=~;i!/~~-:}:~i~\~f,:[;:~~~~.'J ·. 

<010> Studt ArH Code 2_00261 
<015> 5tudyArHName l'JlMSillONG TEL. co. 
<020> Pr°""mYta< 2016 
<030> Contlc.tN'ame-Pe:rsonUSACshov\dcontxt~dln1thlsd;ib Jaaes W Ranko 
<035> ConblctT•1ephone Number- Number of p~ ldenun...i In d1to ffne <030> 7242830925 ~2 
<039> Contact £mall Address- Emtill Address of person klenllned Jn data Qne <030> 1 ranko9aao_c_. com_ 
~~r.:wifE2!11\7'S"?3i .. iJ-cr1,~~·'M1%&fi·if..~~;:M"'S1UIPM":l.5~ 

CHKlt tho boxes below to-. C0<11pbnct on It•-.,.. .. •INiet quaDty plan (punu1ftt to 47 CRI f 54.202(•)1 •nd. la< p<Mtoly hold"""""' onsuq complatKe wllh tho llMndll roponllia '""""°"''nll Ml forth In 41 
CRI I S4.3U(f)(~). 1 lurlhot certify !hot tho 1nformotlon "ported on this lonn and In tho documents 11t1clled btlow h ..... ,,.bl, 

2002 67wT30l0 .pdf 

(3010) Prosress lleportoaS YurPt." 
Mllutone c.,tlflcatlon (47 O'R § 54313(1)(1)(!)) 

Name-or Aiiidiecl 6owmiil\ lliifn1 Requlr•d lnrormatlon 

Please check this bolt to conlVm Iha! the aHa~ documenl(1), on li>e 3012 contains Ille raquired lnfonnation pursuant to 
(3011) § 5·U13 (1)(1)(11), lhe Qnlenhall p«Mde lhe number, names, and addresses or corrrnunity anchor lnsUWllon1 to "'1lldl began 

providing access to broadband service In the preceding calendar year. D 

(3012) Conlmunlty Anchor lnS11Mlons (47 Cfll f 54.3Ulf)(1l(lij) I . . ... .. I 
N1mt Of Aiild\ed Document UsUns ~equ1r-ea mtOfmauon ~@ 

(JOU) tsyourcomp1ny1PrMtelyHeldRot\c.mes(47al\f54.313(1)(7,)) (Yu/No) • 
(3014) II yH, does yourcomp1ny Ill• the RUS.nnu•I report (Yts/lio) . • 

Please check these boxes to conftnn that lhe aHacfled documenl(s), on Ane 3017, contains the required lnfonnatlon pUlSuant to§ 54.313(Q(2) compliance requires: 

(3015) Electronlccopyofthdr>nnuol RUS repa<ts(Oponlkla Report la< [O 
Telecommunlc.1tlons Borrowen) , ... _,., ..... _ .... ,._ .......... - . , . ., f- ICJ I 

(3017) II th• response ts yu on line 3014, attxh yourcoft\pony's RUS annu1I 
report and d required documentaUon 

Ni.me of AttJched Oo<vment Ustmc Req\dted lnf0tm1t10f'I ~ 

(Yes/No)~ (3011) II the respon11 ts no on lint 3014, ls your company 1udlted1 

If the rtspon.H Is yes on Nne 3018, ptease check the boxes below to 
confirm your submission, on llne 3026 pursuant tot 54.313(1)12), contains 

(3019) bthtr 1 copyof thelnudlted ,._,indlhbl-.1;0<(2) 1 liMndll report In a r~tcompnbloto RUS()pemlng RtportlorTelecomroonlcatlons 

(3020) Oocooient(a) for Balance Sllee~ Income Statement and statement of Cash Flows 

(3021) Managemenl letter and audit qiirllon Issued by Ille independent certi6ed plA>lic accountant lhat performed the company'a lnancial au<il 
II the response ts no on lino 3018, ple•so check the boxes below 
to connrm your submlnlon, on llno 3026 pursuant to I 54313(1)(2), 
cont1k\s.: 

(3022) Copyol lhelt llnondol statement whkll hn been aubjtd to r..tew by an 
Independent c:ertl!led public >Cl<'OUntant; .,,. ~) • ,._,1ndal report In • 
lonnatcomparablc to RUS OpentlnJ Report for Telecommunications 

10 
10 
10 

ID 

llonow~ CJ 
(3023) Underfj1nc lnfonnatlon ...t>)tcted to 1 r-by an Independent cartllled 

~- D (3024) Underlytng Information subJected to 1n orflcer cartlnutlon. . LO 
(3025) OoOJr'llel'lt(s) for Balance Sllee~ Income Statement and statement of Cra••"!h"'Ft""ows"""-,...,.~------------------.. 

200261w•3026.pd! 

(3026) Attath the worl<Jheet llnln1 required lnrormotlon 

Hanle of Attached Document UsUng k~qutred lnform1tloft 

hc•ll 

Pq1ll 



<<llO> Study Area Code 2J)~2 6l 
<OlS> StudyAtuName ----- J.N!STl\OllG TEI.. co. 
<020> PrOl!!fT\X_~_ 2016 
<030> C.ontxtNamt·PenonUSACshou&dcontactr~pn:hn1thbdata Jan.es w ~•nto 
<035> Cont>cl Telephone Number-Number o~onJdendlled In d•t:o Wne <030> UR83llllL•1'~03U 
<039> Conl.1ct Em1tl Address · fm•ll Address of .P!_rson lde~~!fltd In c!~ta line ~3~ ___ ----1.rankoflaa_oc_.._c_on 

c.J~"lii'"~:J;;S'::'t~oii+.~)™1J!li:t:+.~U;;r~~-~,..!l.&t:csa:.X:.~~l.~Q'...~~'ai::;;~~~rti!j;mt<e5j1¥i ·-·Si5ilSii11"\rnW:tt:::tt:iEL'.i~:. 

Flnandal Data Summary 

(3027) Revenue 

(3028} Operating Expenses 

(3029} Net Income 

(3030) Telephone Plant In Servlce(TPIS} 

(3031) Total Assets 

(3032} Total Debt 

(3033} Total Equity 

(3034) Dividends 

16485503 - • - • -- ----~u ) 

16449457 I 
136046 I 
l3112q16 I 
15252359 _ 1 
lo I 
l3a41053 I 
lo I 

N•me of Atla<lltd Document U•tlnc Required lnlorm•Uon 

PqeU 

Paco U 



Page 13 

<010> Study Ar .. Code 200267 

<015> · Study Area Name ARMSTRONG TEL. CO. 

<020> Pro ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jam"• w Ranko 

<035> Contact Telephone Number · Number of person Identified in data line <030> 72C2830925 ext. 50342 

<039> Contact Email Address· Ema II Address of person Identified In data line <030> j ranko@agoc.com. 

TO SE COMPLETED SY THE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportinc carrier; my responsibilities Include ensuring the a_a:uracy of the annual reporting requirements for universal service support 
recipients; and, to the be.st of my knowledce, tha Information reported on this form and In any attachments Is accurate, 

Name of Reporting Carrier: ARMSTRONG T&L. CO. 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/24/2015 

Printed name of Authorized Officer: Jam"• Mitchell 

Tltl~ or position of Authoriz.ed Officer: Vic& President 

!Telephone number of Authorized Officer: 7242833692 ext.50312 

Study Area Code of Reportin~ Carrier: 200267 Fifing Due Date for this form: 07/01/2015 

Persons willfully making. false statements on this fonn can be punished by fine or forftltlJ re under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), orflne or lmp~sonment 
underlltle 18 of the United Sates Code, 18 U.S.C. § 1001. 
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Page 14 

<010> Study Area Code 200267 

<01S> Study Area Name ARMSTRONG TEL. CO. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data James W Ranko 

<035> Contact Telephone Number· Number of person Identified in data fine <030> 7242830925 e><t.50342 

<039> Contact Email Address· Email Address of person Identified in data line <030> j n.nko8aqoc. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I cartlfy that (Name of Agent) la authortz.d to submit th• lnfonnaUon ropomd on behalf of th• roportlng carrier. I 
alao carUfy tl>at I am an omcar of tho roporUng carrier; my roaponalbllltlos Include ensuring th• accuracy of tho 1nnual data roporUng roqufromonts provided to tho authorized 
agent; and, to th• best of mY knowledge, tho roporta and data provided to Illa authorized agent I• accurate. 

Name of Authoriled Anni: 

Name of ReportinR Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting ca;,.ler. Fiiing Due Date for this form: 

Persons wmru11y m11clng false stat•ments on this form can be punilh•d byflne or forfeiture under the Communications Act of 1934, 47 U.S.C. §!i 502. S03{b), or fiM or Imprisonment 
under Tltle 18 of the United States Code, 1B U.S.C. f lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of.Agent Authorized to File Annual Reports fo~ CAf or LI Recipients on Behalf of Reporting carrier 

I, as a1entfor the reportlnc carrier, certify that I am authorized to submit the annu1I reports for universal service support rec.iplents on behalf of the neportlng carrier; I have provided 
the data reported heneln based on data provided by the reportlnc carrier; and, to the best of my knowledge, the lnfonmatlon reportod herein Is accurate. 

Name ofReoortinr C.rrier: 

Name of Authorized ARent or Employee of Agent: 

Signature of Authorlted Agent or Employee of Agent Date: 

Printed name of Authorlled Agent or Employee of Agent 

Title or position of Authorized ARent or Employee of ARent 

Telephone number of Authorized ARent or Employee of ARent 

Study Area Code of Reporting carrier: Allng Due Date for this form: 

I Ponons wutfu/ly m1klnifalse mtements on this form can be punished byfme or forfeiture under the Communications Ai:t of 1934, 47 U.S.C. §i 502, S03{b), or ftne or Imprisonment undorlltlt 
lBofthe United States Code, 18 U.S.C. § lOOL 

L. -· - -- .. . .... ··- -·- -
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Attachments 



(100,1· Prlc~10f.~erJ~~ !!'~uii1~1 V,.~~~ ~a~~.l?'t~~:~:i"'i{9.v;,. ' II I . ·--~· . . . • . ...... j<..r" . .· .. , : .... ~.· Oat-a Co ect on form';,,1,.~;,:_i".r.f :~ ·-.·'··i'. ··i~ ... ~fl);.,,°.1:' ~ .. :,:/,,.;$1'.~l. ·~ "i.·· ·~ 

1i':: ~'·.;·: :·q tJ.~.!~'j;;::,~;:;:t:J;;:tF~l ~~!' ~!i'' .~:~·;,::~ :'~·\\\ ~~·,·~~:·1~, i'.~~'\•(;~!:4~;) , ---, 

<010> Study Area Code 200267 

<OlS> SIUd'f Area Name ANtSTJ\OllG TBL. CO. 

<020> Program Year 1016 

<030> Contact Name ·Person USAC should contact retarding this data J--•• W ltanko 

<035> ContactTelephone_liumber-Number'of person 1dent1Red ln data line <030> 1142830925 ext.50342 

<039> Contact Email Address - Email Address of person Iden tined In data line <030> j ronko@agoc.com 

<701> Resldential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

l l/l/2015--1 

r~~~r'W],;~··<ai»'!·:.':\f+f.;<~<;}:t· : ·· (.· <bl>:1·~-~~bi;'··'.:--·.~'"·1¥~~:~:'"<b3~~?"°'~II~::~;';,;1'4,::~:0~"'-'.~7.;;·, ~bs;;:~;,..,: ·A,~;;,,. ~~~;;::.~· 
Mandatory Extended Area Residentlal lDcal 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subsctlber Une Charge State Unlversal Service Fee Service Charge Total oer line Rates and fee: 

llV 349 MS 5.23 0.0 o.o 0.0 5.23 

llV 349 HS 10.74 0.0 0.0 o.o 10.14 

WV J4~ HS 17.54 o.o 0.0 0.0 11.54 

.., 349 I'!\ 24.5 0.0 0.0 0 . 0 14.5 

llV 474 HS 5.21 o.o· 0.0 0.0 5.21 

llV 474 HS 11.59 o.o 0.0 o.o 11.59 

WV 474 HS 17.28 o.o o.o o.o 17 .28 

llV 474 l'I\ 24.5 o.o o.o 0.0 24 . 5 

11\1 477 MS 5.32 0.0 0.0 0.0 5.31 

11\1 477 MS 10.83 0.0 o.o o.o 10.83 

llV 477 HS 11.11 o.o o.o o.o 11.n 
llV 477 Pl\ 24.5 0.0 0.0 

o.o 24.5 

lfV 628 MS 5.58 0.0 0.0 o.o 5.58 

lfV 628 MS 12.28 0.0 0.0 o.o 12.28 

lfV 628 MS 18.23 o.o o.o 18.23 0 0 
WV 628 fl\ 24.5 0.0 o.o 24.5 n n 

WV 643 MS 5.54 0.0 0.0 0.0 5.54 

llV 643 MS 11.15 o.o 0.0 11.15 o.o 
llV 643 HS 11.48 0.0 o.o 11.48 0.0 
lfV 643 I'!\ 24 .5 0.0 0.0 0.0 24.5 

WV 869 MS 5.19 o.o 0 . 0 o.o 5. 79 



<010> Study Area Code 200267 

<015> Study Area Name AllHSTRONGI TEL. CO. 

<020> Program Vear 201'6 

<030> Contact Name - Person USAC should contact reg_ardlng this data Jame• W ke,nko 

<035> Contaa Telephone Number - Number of person ldentlfied In data nne <630> 1242830925 ext.50342 

<039> Contact Email Address - Email Address of person identified.In data line <030> 1ranko8agoc. com 

<701> Resldential local Sel"\/lce Charce Erfectlve Date 

<702> Single State-wide Residential local Service Charge 

<703> 

i-1,1,2015~--

1 

r
~.,..--!"'::I~~ 

_ <al>~· ,. · i ~. <a2> -: l?tf: ·-=~<al> i.. .. '::~-:-(~bi> -.j_ .. \~.- <bl>;.--~ ·A{·._~~- t;/ ... ~<b-3;µ ~~ 
Residential Local 

---:: .... ~~~.--..~ :~~·; -~<b.1) -~'f-~; · .. ,,. ~>7~· <hs>'-:•:. :~:~ .w·:;~.:~;.t·- ·~.:··«>-~::_3~· 7.1 
Mandatory Extended Area 

State EKchange (ILECI SAC(C£TCI Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge lrotal per llne Rates and Fee 

JN 869 HS 10.74 o.o o.o o.o 10.14 

WV 869 HS 17.41 0.0 0.0 o.o 17.U 

WV tl b~ FR 24 .5 o.o o.o o.o 2 4 . 5 



<010> Studt Area Code 200267 

<OlS> Study /lzea Name A1114STROllC TIL . CO. 

<020> Progr.imYear 2016 

<030> Cont.act Name · Person USAC should contact regardln£ this data James W Ranko 

<03S> Contact Telephone Number· Number of i>erson ldenUOed In data llne <030> 7242830925 e .xt .50342 

<039> Contact Emal! Address· Emal! Address of J>!r>C)ll l_dentlfled In data line <030> j ranko8~oc. coe 

<711> [~;t~"':;~~~:~·:-.. r· <a2> ~·.!"~·~~~T~-:~\d;~~-:.;··~--:..i~bir; .. .:~~; :- ·'f.\ <;;.'lf4"!-;' .... -:-~~<d~.:~~·~:r-v·~d~~c. ~"','"7- , -.~;n;;":;-'·:~?-::::-;-·~~~rt? ..... ~;;-~r"i .. <·;r4;;~:-:·:r_~ ~!Ti~~·~; .. ~:::::-J?.:~'.',':;;m 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service· Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Umit Reached (select} 

WV 
349 39.95 o.o 39.95 s.o 0.512 0 

Other, n/a 

WV 
349 

26.95 0 . 0 26.95 1.0 0.512 0 
Other, n/a 

llV 
474 

3 9.95 0.0 39. 95 5 . 0 0.512 0 
Other, n/a 

WV 
474 

26.9S 0.0 26.95 1.0 0.512 
Other , n/a 

0 

WV 
477 

39.'5 0.0 39.95 5.0 0.512 
Otbe.r, n/a 

0 

llV 477 
26.95 0.0 26.95 1.0 0.512 0 

Other, n/a 

628 
WV 39.95 0.0 39.95 

oilier, nla 
5.0 0.512 0 

WV 
628 

26.95 o.o 26.95 1. 0 0.512 0 
Other, n/a 

WV 643 
39.95 0.0 39.95 s.o o.512 0 

ot.ber , nl• 

WV 643 
26. 95 0.0 26 .95 1.0 0.512 0 

Other, n/a 

WV 869 
39.95 0.0 39.95 s.o 0.512 0 

Other, n/a 

WV 869 
26.95 o.o 26. 95 1 .0 0.512 0 

Othe.r, n/a 



<~~t~l!e.~~~~! .c0~f.~~1~~~.t:0,·~\~~;;~:·~·i'.'t;g~;.~m1i.'i~J. -~-r~~t;:1 ·:rf_:lJf~:·~ ':«;It~l$' .. ,,;f11~~. /~;~~~:::.:,.;·:.~~~'.fWk!?~z-· .. : :-::~:,r~~.:). ··'-<'fee F~rre:ia1:j .. ,l .i;i '"!'!":~t~:~~" ·: .. ·.t..;~i':.! .. \:·at~:· ,'·.::«?/'hif I 
Data Collectlon Fonn" •.· "·•t,..:::"''" · c ,-~., : • 'C'c"''li.rl·: -'-!', '~·< · - · ".,,,,_" J't<"- ' · ·· ....... ~~,.. .. ~"'"'' """·'-'-'"··-··,,...... ""'-· -·'·"""OMB Col\trol No' 3060-0986/0MB Conttol No 3060-0819 ·-"" 

:, .. 'r;i· ,::;·: .{"''~3~+ :<(%. '"" :--~;.W(f,~~~·:i~if ~·j·~~f~i1i.t~::~~r1;1 .. :.: · ·,~~,:·•·' "~. ·{ft.:1~«/·:?~:;~.f;):1t .~f~,;;+:.t;,~~~.~:;,~-r· :,:t.~:t~;"-l·::\\1~E,.;~; . ..:;~~~'.~' ,·:.~t~fi11Y 2qi3~ilf ·<~n,,:::· .. ·. :: .:~;~~:· . ;~·:.r~;J.1i~~. :~~·i·>~\ 1.;f,~~i , 

<010> Study Area Code 200261 

<015> Study_ Area Name A!IMSTl\ONG 'rEL. co. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regilf'dln.i: this data .,.,. .. w Ranlto 

<035> Contact Telephone Number · Number of person Identified In data fine <030> 1242930925 ext. 50342 

<039> Contact Email Address-Email Address of person ldentlfied In data llne <030> jnnlto@a9oc.coa 

<810> Reporting Carrier Aoaatronq Tel. co. 

<811> Holdln~Jllpany Amstron9 tcoldin9a, Inc • . 

<812> Operating Company Arm.strong TeL Co. 

<813> \.·i;':'~~-(·~.:.)~~:f.~;:· ~!. (~r·:': .. ~~).~cii>·' ··;0:~~~ ,,{r-:fE:--1' ~- -·1:&:f·'¥.· ~f?· ~;~ i, -~a2> ·7 ~:::~f ~;. ~ ;, ... . --:~ .. ~ .,, .. ~ ~-~··\'~-.. i,~::~1·~<a3>:.;'::?·: ~,~m.,: . -~~· .· ... *-~-~·t..;, ~;j 

Affiliates SAC Oolnc Bu.slness As Company or Brand Deslgnatlon 

Armstrong Tel of MD '180216 Armstrong Telephone · company-Maryland 
Armstronq Tel Co-NY 150071 Armstronq Telephone Company-New York 
Armstrong Tel Co-PA 110189 Armstrong Telephone Company-Pennsylvania 
Armstrong of WV 200256 Armstrong Telephone Company-West Virqinia 
Armstrong Tel Co-NO 110195 Armstrong Telephone Company-North 
Armstrong Telecommunications, Inc- Armstrong Telecommunications, Inc . 
Armstronq Digital Ser¥ices, Inc . Armstrong _[);i_gi t:~L§ervice_s, Inc. 



• 

@ 
ARMSTRONG® 
TELEPHONE COMPANY • NORTHERN DIVISION 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a){S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone 
Company - Northern Division ("the Company") is in compliance with appropriate FCC Service 
Quality Standards and Consumer Protection_ Rules. The Company provides CPNI training to all 
of its new employees and in_ addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~~ 

Vice President - Regulatory Policy and 
Interconnection 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - NORTHERN DIVISION 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 Fax 283-9655 

§54.313(a)(G)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company­

Northern Division {the "Company"). I hereby _certify that, to the best of my knowledge, the 

Company is capable of functioning in emergency situations. The Company has a reasonable 

amount of back-up power to ensure functionality of voice services without a commercial power 

source. The company's specific back-up power sources are, lead calcium batteries, gel cell 

batteries, fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel 

generators and portable gasoline generators. The. Company is able to reroute voice traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations. If there is a failure of the Company's ma_in route, voice traffic is automatically 

rerouted to the back-up route. 

Name of Officer (Print) J~mes D. Mitchell 
~~-'---~~~~~~~~~~~~~~~ 

Title: 

Signature 

Date: 

Vice President- Regulatory Policy and 
Interconnection 



Response to line 1010 
Armstrong Telephone Company- Northern Division 
Study Area 200267 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- Northern Division (the 
"Company'') is in compliance with the requirement that voice services is no more than two standard 
deviations above the nationa l average urban rate for voice service of $47.48 as specified in Public 
Notice DA 15-470 issued on April 16, 2015. The Company's current total local end-user rate(S) 1 as 

specified below: 

Thrifty Caller is $5.40 (which includes a local fee of $5.45, mandated state fees of $0.00 and mandatory 
extended area service charges of $0.00} 
Community Caller is $11.16 (which includes a local fee of $11.16, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 
Community Caller Plus is $17.50 (which includes a local fee of $17.50, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 
Frequent Caller is $24.50 (which includes a local fee of $24.50, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00} 

are not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at ·17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 

variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 

distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations· above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company - Northern Division 

Progress Update- 47 C.F.R. §54.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality lmprove111ent pursuant to C.F.R. 54.313(a)(1) detailing its progress towards 
meeting its targets for improvement and upgri!de to COMPANY network t hroughoufits service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high­
quality voice and broadband service, to it~rural customers In six exchanges. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 
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REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company- Northern Division 

Progress Update- 47 C.F.R. §S4.313(a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 
meeting its target.s for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high­
quality voice and broadband service, to its- rural customers in six exchanges. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the 'amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within ~his progress report Y;1ere used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 
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