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REDACTED FOR PUBLIC INSPECTION 

June 25, 2015 

Vui Hand Delivery 

Marlene H. Dortc~ ~ecretary_ , · ~ . ._-,,.. _ , ::-· , 
Federal Com.murucations ComniJss10h: -~ · · 

.... ~ • ~ ,. .. • ,.... • ..,, .... 1 , •. . 

AtreePtl!tJ/,.ILEB 

JUN 2 b ZOl5 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

lilderal Communications Commlsstm 
Office of the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Franklin Telephone Co., Inc. 
Study Area Code 280454 

Dear Ms. Dortch: 

On behalf of Franklin Telephone Co., Inc. ("Franklin"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Franklin seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(aXI).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. N.o. of Copies rec~d 0. rJ 
2 Connect America Fund eta/., WC Docket No. 10-90 et al., ProtectiveOrJe'~W9% rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPieD/FILctJ 

JUN 2b2015 
Federal Communtcatlons f'.. 

Ou· IAlffiffilsstJn 
11tce of the secretary 

2015 ETC Annual Report of Franklin Telephone Co., Inc. 
Study Area Code 280454 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. {"JSI"), on behalf of its client Franklin Telephone Co., Inc. { 
"Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules,' withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support ofits request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules {"Report").3 

2. Pursuant to Section 54.313(a){l ), Rate-of-Return Eligible Telecommunications 
Carriers {"ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan {"Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXI). 

Echelon Bui ding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-3384173, fax: 512"346-0822 

Eagandale Corporate Center, Suite 310 
1380Corpaate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Durrwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 77()-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-2944576, fax: 801-294-5124 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order ') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J11-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<039> Contact Emall Address - Email Address of person Identified In data line <030> 

<110> 

<111> 

Has vour company received in ETC certiflcatlon from the FCC? 
If your answer to Une <110> is yes, do you have an existing §S4.202(a) •s 
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S4.202(a) •s year plan" on file with the FCC. as It relates to your provision of 
voice telephony service. 210454 ..W Anchor Iru1tltutlon1 110 12 upl oadJ . docx 

<112> Att1ch Five-Year Service Quality Improvement Plan or, in subsequent years, 
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<114> 
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<116> 
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your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l) . If your company is a 
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Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was rec:eNed 

How nWI (USf) was used lo improw w.b quelly Ind how suppoll was used ID improw seMc:e quaily 

How muctt (USF) .. used lo~ service CXJWr1gt Ind how supper! .. I.al to lmpme seMc:e c:ownge 
How nWl (USF) was used ID improw seMc:e c:apdy and how support- used ID improve MMc8 ctpdy 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not AppOcable 

Page2 

Page2 

:::0 
m 

~ 
0 ,, 
0 
:::0 
-0 c 
Ill c 
0 

z 
CJ) 

~ 
0 z 



fl(k~.'?·;-

~~-~1-1.;' '.~ 
(2001 SeNb OpiUtge Rtt~,(Vl>k8( , ',, 

. . •·;'" ,'), . . ~.: .. "'. __ ... 
Data Collection Fonn . ;. ,,. ·,):, ---" . . ... ~ .. ·'.• '': 

,_, .. 

<- l' ~! 

<010> Study Area Code 280454 

<015> Study Area Name FJUUIXLlN TBL CO • MS 

<020> Program Year 2016 

<030> Contact Name-Person USAC should contact regarding this data T•"""Y_ Torrey 

<035> Contact Telephone Number· Number of penon identified in data line <030> 6013843350 ext. 

<039> Contact Email Address· Emall Address of person ldentllled In data line <030> ttorreyetelapexinc . coin 

<220> - - -- - - - -
NOR$ 

Reference Outace Start Outaee Start Outage End Outage End Number of 911 Fadllties 

Number Date Time Date Time Customers Affected Total Number of Affeded 
Customers IYes/Nol 

Page 3 

~·~i;~~ · ... >t~~; 
.i';\' · '._t 

~FON1148i . . ,:~{h• '. . , 
t; , o~.con~ No. 3060-098~!;6.~~.Co!'trol tto· 3060-~19 

,~,~~~ --"'- - - _____ .____ - - -- - ' - ,.,. ' »I 

Old This Outage 

Service Outace Affect Multiple 
Description (Check Study Areas Serv_lce Outage Preventatlwe 

an that annlvl IYes/Nol Resolution Procedures 

Page3 

;o 
m 

~ 
~ 
m 
0 
'Tl 

~ 
"U c 
ID 
r 
0 
z 
(/) 

~ 
0 z 



Page4 

i:------ .... """"" .. _.._.. .. -: FCC Foml 481 I 
Piiia CCllecdoft '°"" ~ ~ 

<010> Study Area Code 210<5' 

<OlS> Stucly_"1ea Name l'IWllCL!lf TIL co - MB 

<020> Prosram Ye1r 2oa 

<030> ContKt N11111e - Person IJSAC should contact reprdll)I tllls Nia r...., rornv 

<035> Contact Telephone Number - Number of ~n Identified ln data lne <030> 50UtU3SO en. 

<039> Contact Email Address ·Email Address of ptl'!()tl lde~tlfled In data nne <030> ttorr~1ulapuillc: . c:oa 

<701> Residential local Se<Vice Olarge Effective Datt 

<702> Slngle State-wide Reskftntlal local SeN1ce Chlfle 

<703> <al> ca2> QJ> 

State E>cdla_,, llLEO SACICETCI 

I l/l/2015 I 
41> 4Z> - 'CllJ> 

Resldentlllll.oail 
llllte TvDe S.Mclllnt Stata Subsa1ber Une Chara 

C'-- ..... ,_ ..... __ ._ __ .. 

~ 4S. -- ~ --
Mandatory Extetlded .V.1 

5-UnlftrMI 5efvlce Fee SefVlc9 Cha,.. Tot1I per llne btes ind Fta 

Page4 

;u 
m 

~ 
m 
0 
"Tl 
0 
;u ,, 
c 
OJ c 
0 
z en 
~ 
0 
-! 

~ 



P1ces 

,- ----(71Alt 8fOIClllnd Prtcia ~ FCC F«M 411 --- _,.. -~ ... - ....... - I ' 3. " . M;201S 

<010> Study AtN Code 21045-4 

<015> Study A~1 N111ne PUllU.DI T1l. 00 • MS 

<020> Propam YHr 201' 

<030> Con!Kt N1me - Person USAC should conUa reaM'Cflns this data T&-.y Torrer_ 

<035> Contact Telephone Humbw • Num~ of P9f'SOft ldefltlfied In data lin• ~ 'OUIOJSO ext . 

<039> Contact Emili Address· EINll Address of petSOn identified In data nne <030> ttoxrey~elapetioc.co. 

<711> cat> -- 42> -- 41> -- ~ -- CIC> - ~ -- <Al2> -- ~ - <M> -

lroedU!wl s.w.. UsaceAll~ 

s-~ Downloed St>eed ltoadband 5ef..ice • us..., AllowlllC• Action TMetl When 

Stat. Elldl.,_(llLQ RHldeftlllllllate ""' ToUll Rate and Fees , ...... , I Uololcl <-...i !Mbps) IGll llnllt llelChacl flelea I 

C'--
_ ... 

- --. - ,,. ______ 

hpS 

::0 
m 

~ 
0 
"Tl 
0 
::0 ,, 
c 
CD c 
(") 

z en 

~ 
0 z 



Page6 

r ......... ..._... . .. _ ......... -/DM11'"""" .......... ftt "°"" 411 I 
D11ta Colledlon FofM - Mr 20U 

<010> Study Area Code lt04 S4 

<OlS> Study Area Name n&ma.1ll TBL rn • "" 

<020> Prosram Year 201' 

<030> Com.ct Name · Person USAC should contact rega~~ this data ~o~nv 

<035> Contact Telephone Number· Number of person ldentlfled In data hne <030> 'ouunso ext· 

<039> Contact Email Address· EmaH Address of person Identified In data llne_<030> _ tcorr•r-••1-xinc . .,.,.. 

<810> Ree:!!rting carrier r ranlcl.ill Tei..p-. co .• Inc. 

<811> Hold~ Come!~ Telapu, Inc. 

<812> Oll@rattng Comea"'f. _ __!!~nklin ~le_pbone CO . • Inc . 

<813> cat> . <a2> .. <aJ> 

Afflhtes SAC Dolnr Business As Compeny or lrand Desflnation 

-- ~ee an 1cnea worksh~ et-

Page6 

::0 
m 

~ 
m 
0 
"Tl 
0 
::0 
"tJ 
c 
CJ 
r 
() 

z en 
~ 
() .... 
5 z 



Page 7 

~~··FtoFOm\tU" '. ·~' \;~~' "· ,,; .t!\ - ,, ·• .S.~.o\·., -.. " _, . __ • . . - II-. ·· 1;1" 

!'~ 

<010> Study Area Code 280454 

<015> Study Area Name FAAlllCLIH TEL CO - KS 

<020> Pro1ram Year 2oa 

<030> Contact Name - Person USAC should contact re~rding_ this data Tam.y Tor~ey 

<035> Contact Telephone Number - Number of person identified in data line <030> 'o1Je03SO ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> ttorr•)'9t•l•P4txinc. COll'l 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I -I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 
<923> 
<924> 
<925> 

<926> 
<927> 
<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review proresses 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 

Not Applicable 

-.. ........... ~ 

Name of Attached Document 

Page 7 

::u 
m 

~ 
m 
0 

Cl ::u 
-0 c 
CD 
r 
0 
z 
CJ) 

~ 
~ 

0 z 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact reg!~cfirl8 this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> 

<1120> Please confirm whether terrestriel backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

2804St 

Fl\ANl(LlN TEL CO • MS 

JOU 

TafWl\Y __ Toxrey 

6013843350 ext . 

ttorre~~!_a~_xinc .com. 

r- ---1 

<l1
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the l l 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps ----- -------

upstream within the supported area pursuant to§ 54.313(g). 

Pages 

Pages 

::0 
m 

~ 
-I 
m 
0 

23 
::0 
\l 
c 
°' r 
0 
z 
(/) 

~ 
6 z 



Page 9 

<010> Study Area Code 280<54 
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<020> Program Year 2ou 
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<039> Contact Email Address • Email Address of i:ierspn identifiedin data line <()30> _t_•oRe_rtteloi>_~~c .c""' 
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<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 
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Attachment (47 CFR § 54.313(b)(l)il} 
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Certification Support Used to 8ulld 8roadbend 

Connect Ame<lo PMse II Reportlns {47 CfR t 54.lU(e}} 
3rd year Broadband Service Certification 
Sth year Broadband Serviee Certification 
Interim Progress Certification 
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Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to !t S4.313 (e}(3)(1l), as a recipient of CAF Phase 11 support shall provide the number, names, and 
addresses of community anchor institutions to which began providing aCGess to broadband service in the 
preceding calendar year. 

Interim Progress Community Ancflor Institutions I I 
IL I l b ::c:::::ax A iii:il a :z:::::a1.1-. .. _,..s:::: Hatnitor An.CIHKI ooo.1.1n1nq1, ..,__., ... ~ .. ~ .,,,.,.,,,._. 
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3011 § 54.313 (1)(1Xi). the carrier sl'8I pro'itde the nu.-,-. end addr-. ol eonvnuniey anchot lnaMJtions lo wNdl began 
pR>Ytdlng accoss lo broadbencl semc. In,. preceding calender yew. rn 

~10454 New Mcbor Institution• (3012 upload) . pdf 
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rePott and al rtQ\lire.d docutr'left1M.1on 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 280454 

<015> Stud'i Aru Name PIUJUQ,IN TEL CO • KS 

<020> Pro ram Year 2016 

<030> Contoct Nome· Person USAC•hould eontoct rgarcinc this dau Ta.-y TOrrey 

<035> ConUct Telephone Number· Numbtr of penon Identified In dat1 llne <030> 601l8H350 •>« . 

<039> COnUct fm•il Address· Emili Addre<J of peDOn identified In dato line <OlO> ttorny<rt!h!)!ltinc.coe 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dita Reported for the Ann111I Repo11ln1 for CAF o r LI Recipients 

1c.rttfv11\at I t m an offlcet of the r~ cwtler; my respomlblltles lndllde eftSUrlrlc the accuncy of the 1M1111I reponlnc requlrem- for......,_, UNlc:e support 
,edplents; aad, 10 the best of my lulowled&t, 1111 lnformatloa NpOtted o• this form tnd In 1ny 11Udlments ls 1ccuratt. 

Nome of Reoortina (Mrier: PRAlflCLlll TEL CO • MS 

ISimature of Authorized Ofllcw: CIRTIPIED OllLINS Dote OC/l4 / 201S 

Printed name of Authorized Offlcu: -ro. Griffin 

T"rtle or position of Authotiled Officer: General ManAgar 

Teleahone number of Authori.ted Officer: 601380390 en. 

tudv Arn Code of Rtoortlna Carrier: 280<5• Flllna Due Otte for this form: 07/01/2015 

P9"°"JWMlfully maldtla falMstotoMO<lts on this form ... i.. punlct..d by ftnoortomftwo ll'ldorllloCommunicotlonJAd of 1934, 47 U..S.C. H 502, ~(b).crllnaor lmpriJonmont 
-TIUe lloftlleUftltedStat>tsCoda, llU.S.C. t 1001. 

P .. tll 



REDACTED FOR PUBLIC INSPECTION 

Pagt14 

<010> Shld Arn Codo :80454 

<015> Study Area Nome PIWOJCLIN TEL co • l<S 

<020> Pr '11m Yter 2016 

<030> Comxt Na mt · Person USAC •hollld contact reprdlns this do ta Tana:y Torrey 

<035> Contact Telephone Number · Numbtrofporson ldtntlfiedlndato llne <030> '013 943350 eu. 

<039> Con~ Email Address· Em .. Addn!uof porson identified ln ~ta Nne <O~ t torre)'!t elapul nc . COll 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

Certification of Offlter to Author1ze an Apnt to File Annual Reports for CAF or U Recipients on Belle" of Reportlnc carrier 

oertlly lhot (Hom• of Aoent) lo outt-lnd lo aubmlt tho lnfom111Uot1 rtportiod on beholf of lhe reporting ceni•. I 

oleo otftily - • - an ..-ol lhe _.,ine earrle<; mt ruponolbill~•• Include •"'""""8 tho sccurecy of Ille 111null datll ..,..,.,. ..........- ......,._ to lho eulhorlziod 
1911tnt; -· • h belt of mt~. the_. -.Id elm pl'IWl6od to h IJUtlMflDcl ....,11a acourets. 

N1me of Authortied &.ont: 

Nome of RePortlrw Cerrler: 

1~-- of Authorilod Officer. Date: 

Printed nome of Authoriltd Olllcor: 

tTMlo or position of Authorb1d Officer: 

IT t it"""-number of Authorized Olfkoor: en . 

St•""' /no Code of Ra~,...,. Carrier: Flllna Duo Oote for this fonn: 

PerlOftl wlllMly mtklnl faloo >t1t11Mnts on ti-ls f°"" ... be punished byfln• or lorft~ure under tho Communlctllon• ~of 1934, 47 U.S.C. ff 502. SOJ(b), orflna or 1,,.,,1-mont 
undtrTltlll ll oftl>f United Stotuccelo, 11U.S.C.t 1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of A&•nt Authorized to file Annu1I Reports for CAF or LI Redplenu on Beh1H of Reporting C1rrfer 

~ •• •nt tor the~ cattlt.r, <*lilytt\111..., authortud to su""'lt the.,....._,. for uni-tel senke 111ppott ... ....,,u on ~If of the~ carrier, I hawe provided 
Ille ""- n:ported h4raln bllHCI ot1 dott Jlf'O¥lded by the reportinc comer, 1111d. to the best of my •nowlollp, the lnfvmtatlon roponl4 lwtin Is 9"111'11te. 

!Home of RePof1Jne Carrief: 

Nome of Authoriiecl- or E--'-• of •-nt: 
S"""'turo of Authorized .,_nt orF...-ol a..nt: Dote: 

Pr1ntod ,,.,.,. of Autllorlted Aunt or Emolowe of Atent: 

h'ltle or pml1lon of Authctt•od Mani or Em"'"'-• of ....,. 

IT tit"""'- number of AllthoriJod.U.ntor ~of .._nt: &Xt . 

Study Aru Code of Re..,....,. Carrier. FG!nt Du. O•te for this torm: - -· ... -· ~·~·-~··. ___ ,, --· ...... ------- .......... - .... .. ..... . -·-- . -- .. - ·· ··- ... ,,..._._,. ........ _ ..... .. ..... _ .. - . ·-··· 
Ptr>0ns wfllfuRy ma kins bbe a.t.mt•U on this form an be pu•lshtd by••• or forlolturo unct.r tht Coml'IUllcatloftJ Ad ol 1954, '7 U.S.C. iH02. SOl(b). ortille Ol ltre>risonmont u•det Tltlt 

11 of tht Uobd SU1H Ccct., 11 U.S.C. t 1001. 
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<010> Study Ate• Code ll04S4 

<015> Study_~•N•me nA»ICLUI TRL 00 • MS 

<020> Proir•m Yur 2ou 

<030> Contact Ntme. Person USAC $hOUld cont•c:t reer<lln& tllls data ~ ~rt'•Y 

<03S> Contact Telephone Number · Number of perwn Identified In date line <030> 'OllHllSO ext . 

<039> ContllCt Emtil Addl'ess - Emtll Address of person identified ln date lirl_e_<03()> _ttorn~·~- . .-

<701> Residential local Senrice o..rp EffectM Otte 

<702> Slngle Stat~wkle RHldentiel Local Service Charge 

<703> 

Stew E'lcdlann (ILH:I SAC (CETCI 

M$ 
All Exchanges 

MS 
All KXchanges 
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1
1, 1/2015 I 

R6iclefttlal Locel 
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<010> Stix!y Area Code 21045• 

cOlS> Study Aru Name f'ltAHKLill TllL CO • MS 

<020> P"'lf1m Ye1r lalf 

<030> Cont.ct N-• Petson USM: should contact reprdlnl this data T- 'l'orrey 
<035> Cont1d Telephone NurnJl!t" · Numbe"~~son idlfttlfltd in dat1 llne <030> 'OllHJJSO ext . 

<039> Contact E!Nil Address· Email Address of~ Iden~ in dat1 llne <030> ttorrey.t~el_...inc . .-

<711> <al> q2> 41>· <CW> . - <di> ~ · <da>· <cit> 

51111 
&chi• (ILEQ llesldenclll sc.. lteCUlned Total Rates lroadbeftd seMce • llroadband Service Usage Allowance Usage Allowance 

"- Fees and Fees Downloed ~ Upload Speed (M bps) (GB) Action Taken 
!Mbps) Wh•n Umlt Reached (select) 

n s AU Sxcl>a••J.. u 3' · a.a 21.n 2.0 l.O 99999, Other. llo O.age Allowance 

All Exchangeo HS 3, . 3' a.o 3' . 3' • .o l.O 999999 Other. No UAge Allowance 

All Exc:luulgeo llS sc.n o . o s, .n a.a 1• 0 """ Other, No Uaage AllOW41nce 

KS All EXch.nge• '2 .lt a.a ,2 . 3' 10.0 1.0 tH9" Other, No UAge Allowance 

MS All be.ha.ngea &l .Jt o o II l t 15 O 1 0 OtMr, No U•age Allowanc• . . . . """ 
MS All Sxc~o 7).Jt O. O 7l.3t 20.0 l.O tttttt Other: . Mo U••,e Allcvaaee. 

11S All llxchangeo U.3' 0 . 0 14 lt )O O l O v .. ~r, JIO UH 9"1 AllOWal>Ce . . . ,,,,,, 
MS All r:xcl>aDqeo 73 . 3' o . o 73 . 3' 2a.o 20 • 0 """ Other, Ila~ Al l owanc:. 

MS Al 1 lxcheng .. 8 4, , JI O.O a4 •39 JO.O lO.O '''''' Othe.r, No 0-aage Allowan.c:e 

HS All lbrchamge o 105.3' o.o 105. 19 so.o so.o 999999 Other . No 1100.ge Al.lOW«Dc. 
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<1>10> Study Aro Code 210454 

<1)15> Study Area Name PRAJIXLtll TEL CO - MS 

<1>20> Prot~mYear 2016 

<030> Contact Name - Person USAC should contact reprdlng this data ___ T~ 'l'oney 

<035> Contact Tele~ne~llrtlber :J'u~r of person identified In data lne <030> 6ouunso ext . 

<039> Contact Email Address - Emall Address of person ldentffled_ln data line <030> ttorroy.:.tol•J>exlnc . COii 

<810> Re!IOrtlrlc Ca~ Pranklln ,-.1ephone: co . , Inc. 

<811> HoldinJ_Co_tllp!l_llY Tel epex . Inc. 

<8U> O~ing Compa~ franklin !°oolOl'hon• Cb •• :rnc. 

<813> <al> - <112> <d> 

Afflllates SAC Doire Business As Compeny or Brand Deticllatlon 

Cellular South Licenses, LLC - MS 219001 C Scire 
Cellular South Licenses LLC - AL 25,004 C Snire 
Teleoak Networks Inc. 2H01l C Snire 
Delta Telechone Co. Inc . 210452 Delta Teleohone Co . Inc. 
Callis Communications, Inc. C Scire 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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REDACTED FOR PUBLIC INSPECTION 

Franklin Telephone Co., Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Franklin Telephone Co., Inc. ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. These obligations include, 

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of the Mississippi Public Service Commission which disclose rates, terms, 

and conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers under Title 39 Utilities, Part III rules and 

Regulations Governing Public Utility Service, Subpart 1, General Rules, and Subpart 3, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1} disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (JO) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
•Id at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Special rules - Telephone Companies, including requirements for customer service, 

billing, consumer complaints, rates and charges, and slamming, under Mississippi Code 

Annotated Title 77, Chapter 3 statutes; (3) truth-in-billing requirements; and (4) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Franklin Telephone Co., Inc. is also subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 

The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Franklin Telephone Co., lnc.'s demonstration of ability to function in emergency 

situations for voice and broadband services: 

Franklin Telephone Co., Inc. ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2)1 and in accordance with the orders in Mississippi Public Service 

Commission Docket No. 2005-AD-662. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations wilJ also aJlow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission 

Docket No. 2005-AD-662, Franklin Telephone Co., Inc. has a reasonable amount of backup 

power to ensure functionality without an external power source, is able to reroute traffic and 

manage traffic spikes. Jn addition, Franklin Telephone Co., Inc. has comprehensive 

emergency operations plans in place and will adhere to FCC reporting requirements 

regarding outages and provide copies of such reports to the Mississippi Commission upon 

request. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that It has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute t raffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations." 
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The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 
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Franklin Telephone Company (SAC 280454) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Franklin Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real~time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. The Company furthermore will comply with all requirements set forth in the 

2015 Open Internet Order when it becomes effective. 
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Franklin Telephone Company, Inc. (SAC 280452) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Tram,formation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Franklin Telephone 

Company, Inc. did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 
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