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HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 

ADMITTED 7'0 PRACTICE ONLY /NTH£ 0ISTRICTOFCOWMBIA 

PLEASE RESPOND TO WASHINGTON ADDRESS 

June 25, 2015 

REDACTED - FOR PUBLIC JNSR$.CIION 
ACC!t'T!O/P'ILED 

JUN 2 5 2015 
Federal Communications Commission 
445 Ith Street, SW Federal eommumcatrons eommlssiln 

office of the Secretary 
Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No.11-42 

ORIGINAL 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Consolidated Telco, Inc. (Study Area Code 371530) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (l) the FCC Form 481 
of Consolidated Telco, Inc. (the "Company") which contains the Company's financial 
information of required by Section 54.313(£)(2) of the Commission's rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company's updated five
year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(£)(2) of the Commission's Rules and the Company's updated five-year plan. 

Attachment 

Thomas J. orman 
James A. ercash 
Counsel to Consolidated Telco, Inc. 

No. of Copies rec'd 0 r =2. 
ListABCDE 
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<010> J11Sl0 

<015> 

Stud! Area Code 

Stud: Area Name COllSOl.l~D ttLCD ACCSl?&Dt~flED 
<020> Pro5ram Vear 201( 

<030> Cont;ict Name: Person USAC should contact 
J1.1l1e Steioboff JUN 2 S f015 with guestlons about this data 

<035> Contact Telephone Number: 4 02<U27l8 o><t . 
f-ederal Comm~"' Comm'*1 Number ot the e!rson ldentitled In data llne <030> 

<039> Contact Email Address: Office Of the Secretary 
Email ot th• person identified in data line <030> jeutoboffenol>not . not 

1' ' ' 

. ,· 

·",J••J, ~ •: '-"!,, ' ~~ ,1;: - , ·~' I 1
, • 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) __ __, 

I I Q<-check l>oX If no outaaes to report 

:::·:~::;:::r I• I 

(dittlt • wllon -.pi.to} 

I ' I i I ' L ' -

I , "-· <320> Unfulfilled Service Requests {bro.:.ad::b::a~nd::l:...__~I =o====::::!.--------- 1
1 

<330> Oetalf on Attempts {broadband)! I c=:::JW 
_ '-""''"~dwl} 

<400> Number of Compta lnts per 1,000~cu-s-to_m_e_rs.....,.(v-o-ic-e"")-------------~ 

<410> Fixed , ... :-·-o --------1 
<420> Mobile .__o_._o ______ _. 
<430> Number of Complaints per 1,000 customers (broadband 
<440> F~ed ~o_._o ______ ~ 
<450> Mobile .. o_._o------~ 
<500> Service Quallty Standards & Consumer Protect mpffance 

<510> 

, ,, .. ,.~ ....... 
<600> 

<610> 

<700> company Price erings voice 

<710> Company Price Offerlngs (broadband) 

<800> Operating companies and Afflllates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voic:e Services Rate Compar.iblllty Certlficatlon 

(ottotlt• dd<rttlptJv1do<.,,,.,,t/ 

ottoth.d tksttlptlw tlo<tNMt!t) 

(t'Ofrf>/.U ott<tth<d-t1httt} 

(<omp/«U vtto</l•d-~tllut) 

IC«1t!Mtt olfodt•d-•ot} 
{1/ fti, _,,.... __ .., 

Ives 

<100~ I I---· 
<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ Q Ill not ch1ct 101n<11<v11 <HllfkotJonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

Price C.p Carrfers, Proceed to Price C1p Additional Documentation Worksheet 

lndudlng Rote~f-Return Coflltrs affiliated with Prfct Cap Loco/ Exdtonge Carriers 
<2000> (<hull to indl<Ott <H dfkoffon} 
<2005> l"""l'f•llot!O ___ J 

<3000> 
<3005> 

Rate of Re tum Carriers, Proceed to ROR Addit lontl Powment1t!on Wor!ssheet 

{dwd to lndi<ol• «rtifioo~°"I 

icompftt~ ottocftcd 'INOftJhnt) 

' II ' 
' 7 • 
' II ' 

' II ' 

' II ' 
' II ' 

...... --- . 



<010> 

<015> 

<020> 
<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 
<115> 

<116> 

<117> 

<118> 

Stud'i Area Code 

Study Area Name 

Pr~_ram Year 

Contact Name - Person USAC shoutd contact regarding this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address - Ema II Address of person Identified In data line <030> 

Has your company received Its ETC certification from the FCC7 
If your answer to Une <110> is yes, do you have an existing §54.202(a) •s 
year ~an" filed with the FCC? 

l?lSlO 

Clltl60LIPA'l'EI> TKLCO 

lOl' 

Juli e Steinhoff 

•OH027l8 ext. 

jotelnhoCt..,,ebnst.. net 

(yes}_ ntl_Q @ 

(y_es/no) 0 Q 

If your answer to Line <111> is yes, then you are required tof~e a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) •s year plan' on flle with the fCC. as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company ls a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I mm~u'~ J 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quallty improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census bloci< as appropriate. 

Maps detalling progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to i1r4><0Ye seivice quaity and how suppcrt was used to improve service quality 

How mud! (USF) was used to improve sef'lice CCYetage and how suppcrt was used to improve service coverage 
How much (USF) was used lo ~ service capacity and how support was used to Improve SEl"Vlce capacity 
Provide an explanation of networic Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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<010> Study Area Code 311s10 

<015> Study Arel Name CO!ISO.L.IDATEI> Tl!l.CO 

<020> Programre• 201s 

<030> Contact Home • Pet10n USAC should contact regarding this data Jillie St·einhoff 

<035> Contact Telephone Number. Number of person ldentlfted In data line <030> • 0Hua12a ext. 

<039> Conttct Email Address· Email Address ofl'~rson Identified in data llne <030> jetelnhoU"1\ebnet .n• t 

<220> . ·- .- -· --- -.. ,,. '"r .... ~,_,. 

HORS Old This Outage 
Refere~ OutaceStart Outage Start <>utaceEnd Olit31eEnd Numbef of 911 FaclUtles Service Outace AffKt Multiple 
Number Date Time D•te Time Customt!fS Affected Total Number of Affected Oesmptlon (Check Study Ar.as SeMc:e Outace Prtvent1tlve 

CUS10mt!IS (Yes/ No) all tllat annlv\ (Yes/No} llHolutlon Procedu-
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.. 

/· -- . ·.... ~. -· - .·: ... 
0~ 3 

<010> Study Area Code l1lS30 

<015> Study Are• Name COllSOLlOATtD Tit.CD 

<020> Program Year 201' 

<030> Contact Name· Person USAC should contact regarding this data Juli., St~i~ 

<035> Contact Telephone Number - Number of person Identified in data line <030> •ou9921a ext . 

<039> Contact Emd Address - Email Addr= of j>t!_f'Son ldentjfie_cS_ln data fine <030>_ Jateinhotf.,.•boat .net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Resklenllal local SeN!ce Charge 

1/l/201S 

u.ts 

<703> :...r~~·- -~-- .. _e.~· .i.'~ . ...,_., . r• ... ~: • -- .... 4 ·- ~ ·- - - - - ~-~.r ~~~' ... ,,, ~::?,>"_ . ..:. ~~ -. ·- ·~-~.;. "'·· 
Retldentl1l Loc.ll 

State Exdwnce (llK) SAC(aTC) Rate Type Senrice Rat.e State SU!Kcn'bef Une Cha,.e State Unlvertal s-lce fff 

c-- - • - _L - -' - . . - -~ - -

" :;:. ·' -· :, __ :£ ... · ... _.V."f" -

Manclltory &tended Ana 
Service Clmp TotalDMllneRltftand Fee 
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~;/ 

--· ·• , .. ., .. ...... . ~--·-· ; .. _ .. J 

<010> Study Aro Code J11SJ0 

<OlS> Study Area Name COllSOl.IDATED Tl!!LOO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact r~ardlng_ this data Julio Steinhoff 

<035> Contact Telep~e ~umb~•-- N11mbt!r of penon Identified in data llne <030> 402t.192721 ext . 

<039> Cootact Email Addrou -Em•il Addrus of pmoo Identified In data Qne <030> j•teinho.ff~net. n•t 

<711> ~-+{iff~.A:;,...;;,~. ~4- ~..i. ... ~ .. ·:~.~ .... -- .\,; ~~ !..~~·-.... ~,.,. t .. .. ~ •. \ •• -~:.~~ ..-..:=.- .,!...-.,i;!.. •• ~~~.--.::..· ~ ,,,;-~ ... ~ ..... ;[:.,.,J_. ~~ .. ;;...:. .. ·~ __ ,,_, __ ·-·~"'---- ' ' .~~-~ 
,. .. ,._. -~:... ........ __ ........... ,\ _, ~""4 • • 

8ro1db1nd Sentlce • Usap AAowon .. 

State Reculated Oownl<*I Speed lroaclb1nd ~ - usace Allowance Action Ta-en wtlet1 

St9te ~h•nte (llEC) llesldentl1l ft1te Fees Total bte and Fees {Mbps) Upload Speed IMbosl (GB) limit Reached (stltct) 

C" - - _ ..... __ - ..I - - --
- ~ 

~ .. ~ --

P~ces 
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'• f ~'~:.: !;: (- i .', •.. 
:;;v _, ... 
. - ... _, . ·-·· ..... -.___;.~,,_ ----==- . .. -

<010> 

<015> 

<020> 
<03()> 

<035> 

Study Area Code 311s30 

Study Area Name roNSQL•QATGR Tl!&P 

Program Year 2ou 

Canta~ Name· Person USAC should contact re~ardin& this data --~-~H~_•illhoe~ 

Contxt Telephone Number· Number of Jlerson Identified In data line <030> 02• n2121 an . 

<039> Contact Email Address· Emall Address of person identified in data line <030> jneinbofteneba.et .n•t 

<810> ReportlnK C41rrler Cl>Nolldne d Telco. Inc:. 

<811> Holdi_11C Company COnaolidated CCtapaolce .. Jnc . 

<812> OJ>!!.~ Company Ml\ 

<813> ::'-It~~~:!+.~-;.:!_~··~~ ~·'"=:•f.'..-;-;. -~J.;: .. ·,;:;. •,t_;i ..::ch.~~~~ .. ~:· ... ~· .. :;,.; __ vj :, .. _:-~ .. ti1t.i\;:(~:~d!~: _,.~;:~,?_ .. _ 
Affiliates SAC 

- see an BcheO wor1<sn e1 -

'.. .. :-,.. . .. . -.:,. .. -;_ 
I -.... _~ ~ 1:.f17.t&'£~· ·- --:;,.•...;,.,_ .. -. ~ .. : -- . " 

Dolnc Business As Company or Brand Oeslcnatlon 
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~ ~~ 
.:.. ..: · - --•·-·.:~ -·- - -• - ~ -- -~ ~--..:.... .. _._.,:·---·--·- ---·-·.~.w-•~ ....::..~.'....-.'.'. ... - _• _ __:__ ~-:..· __ ......:_ _____ ~--~ --- _ __:_~~ ___ •.....:::... _____ ---

<010> Study Area Code 371530 

<015> Study Area Name COllSOLIDl\TED TEU'O 

<020> Program Year l01' 

<030> Contact Name - Person USAC should contact regarding this data .J\IUe Stei'lhoff 

<035> Contact Telephone Number · Number of person identified In data line <030> <0208917ll •Kt. 
<039> Contact Emall Address · Ema if Address of j>erson Identified in data line <030> j eteinborl«>ebnet. nee 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I ~ -- -HHHl 

1r your company serves Tribal lands, pleilse select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on tine 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 
<929> 

Feasibility and sustainability planning; 

Marlcetlng services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compllance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes· 

Compliance with Tribal Business and Licensing requirements . 

Select 
Yes or Noor 
Not Appllceble 

Name of Attached O<Xument 
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:::.··• - · · -~ - ... - - . ~""'· ··''·" 
..._. :...::.... '='-· - -- ··--·- _:_: ___ ...:,__ - · '---- - ··::...__:· ___ .,:_ _ :.__ --~ -..:.......-'.:.~ _ __ ~_- •_;___ ___ _ 

<010> Study Area Code 371$30 

<015> Study Area Name COllSOL1DA7Ell T2LC'O 

<020> Program Year ~01' 

<030> Contact Name - Person USAC should contact regarding this data .Julie Ste inhoff 

<035> Contact Telephone Number - Number of person Identified In data line <030> 02 .. 92728 vet . 

<039> Contact Email Address - Email Address of person Identified in data line <030> jsteinhott.-niebn.ec . net 

<t t 20> Please confirm whether terrestrial backhaul options exist within the supported area I I 
pursuant to§ 54.313(g) (Yes, No). 

<ll
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting earner offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9}. 

Pages 
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;;~ 

• ~ ' l I ~ ~,,' 

~~;.;.:-.:;_;~.. ·--·- - --..::--.·-- - ~- -::.... ---- -·--·-------- ___ · .~ _·_:__·.;.·~ 

<010> Stucty Area Code )115)0 

<015> Study Area Name CCHSOLtDl'ITID TllLOD 

<020> Program Year _2ou 

<030> Contact Nam~erson USAC sh_ould contac!_l'!&_ardlng this data JuPe ste11)hote 

<035> Contact Telephone Number - Number of person Identified in data line <030> c0Hun21 •i«. 
<039> Contact Email Address - Email Address of 1>erson identified In data line <030> 1•teinl\off•nebnet .n•t 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
!""''~ .... ~ I 

<1220> link to Public Website HliP www. n•bnet: .net. 

"Please check these boxes below to confirm that the attached document(s), on fine 1210, 

or the website fisted, on line 1220, contains the required Information pursuant to 
§ S4.422(a){2) annual reporting for ETCs rcceMng low-income support, carriers must 

annually report: 

<1221> Information descfiblng the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers. 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 
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:.1.";~;. 1 c "'"~ • " ' ••... ·· "'"· - • ' - -· . • . ~-·. ,. - . . . 0 .:~1 
<010> Study Area Code 
<OlS> Study Arn Name 
<020> Program Year <.:W1s<>1.wATW u:i.w 

<030> Contact Neme ·Person USAC should contact regarding this data lOTO 
<035> Contact Tr;lephone Number · Number of person Identified In data line <030> """~ -
<039> Contact Em.W Address · Emall Address of person Identified In data line <030> ..v.,.VT.<T.....-.. .... • 

P~•DmRirwt\e~--n:ei:: 

Select the appn>prl~ rts~ below (Yes, No, Not Appllable) to r>ote eomptlance Ha recipient of lncremenQI ConMct America P11as" I support, rro1<!n High Cost support. HIP Cost supPOrt to olfs~ ac:oess chars• reductions, and 
Connect America Phase II suppo-t es set forth In 47 Git§ 54.3U(b),(c).(d),(e). The Informat ion reported on this form and In the documents 1ttaehed below ls accutate. 

Incremental Connect Amerla Phese t reporting 
<2010> 2ndYearCertiflcation (47CFR § S4.313(b)(l)I} 

<201la> 3rd Year C"tinatlon (47 CFR § 54.313(b)(l)ll} 

<20llb> Attachment {47 CFR § 54.313(b)(l)ll} 

Prlot CapCarrierReceMncFrozen Support Certification (47 Cflt t 54.312(•)} 
<2012> 2013 Frozen Support Cllculatfon {47 Cff\ § 54.313(c)(1)) 

<2013> 2014 Frozen Support CalclJl~ion {47 CfR § 54.313{c){2)) 
• <2014> 2015 Frozen Support Calculation [47 CFR t S4.313(c)(3)) 

<2015> 2016 and Mure Frozen Support Calculation 147 CFR § S4.313(c){4)} 

<2016> 

Price Clp C.rrler- Connect America ICC SuppOrt {47 aR t 54.113{d)) 
C~iflatlon Support Used to Build Broadband 

Connea America l'h.se II Rej)Oftlnc {47 CFfl § 54.iute)) 
3rd yell' Broadband Setvice urtlflCiltlon 
5th year Broadbend Ser"1ce Certification 
Interim Provess Certfflcatlon 

r l 
r l 

Ni mt of Att1dMKi Ooc1Jm•nt($~ Ustlnc A.tqub~-d litfOtmatton 

E-~-3 

\ I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to connrm that the attached document(s), on line 2021,contalns the required lnfonnat!on I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and ------
addresses of community anchor instltutiO/\S to which began providing access to broadband service In the 
preceding calendar year. 

<2021> lnrerlrn Ptocress Community Andi or Institutions I I 
N.me of Xtt.dlid bowmenl(s) LUEG; IG!lqGired iniOirNt.fOn 
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1.: ... -
i . '·' ·" 
l.·~'°(,~ ~ .-·-. :"'~ - - - . ...:_ ·- - l. 

<010> 5t\ldyAfaa Code __ _________ _ _____ _31.1530 
<OlS> Stu~~Name CQHSO.L.~ 
<020> ProcramYur 2au;. 
<030> CoP'ltaci N1mc: · P•rson USA.Cshould r.orrt.a rcsardin.Cthlsd.lb Julie Steinhotf 
<OiS> c-toctTolepllOAoNumti.r_• Numlwof--ln daUh<030> t.0:1.UU128 . •><t.. 
<039> Contact £mall Addrou- Emal Addms of .,.noo ld•otlfled io data !Ille <030> -tateinhoffeftabneL n&t 

OtlCXlllol>arHMlowto nott<"""4- Oftlllfioro yur-fl\IOlfty pll11 (,.,.._IO '101t I 5'.102(t)) and, for ~lyhlldC-. .~.....,._wfthlN "'-dt l ~~~ .. t fOfthlllO 
Clllf5'.Jl311)(!).tlurthefuttllytt.attheMl.....,..,.r"1'0'lffonthlslormtndl•""'---chtcl_ls_e. 

(3010) ~rOflorl Report Oii 5 Y-""" 
M-C.rllflca!lon {47 CFll § SUU(l)(l )lill 

I "m•~m• ~· I 
NirN of Atuichtd Ooco,.,...nt Ustinc ftequl...ct tnformltk>n 

Pleese check.,. box to ocnfitm lhel lhe alladted documenl(s). on llne 3012 c:onlakls 1l>a niqytred iNormaUon pl)'SUanl to 
(3011) f 5-4.313 (f)(l)(N), the carrier allal ~ 1l>a numbe<. """"'"· and eddr..- of c:omrro.olily anchor lnstlutlona lo- began 

p<o\Acllng access to broadb""d service in 1he Jn<;Odlng calendar year. 
rn 

(3012) eom .... •\v Andlor IMtltutlotu I" CJR § S4.lll{ll(l KlQI 
I "~"""" ·~· -] 

()013) Is you< <OIT\...,,Y • Prtm•ly Held llOR COftiu IC7 CfU 54.313(1)(2)) (Yei/No) e 
Name of Attached Oowmcl"l Ustltl1 Required lnformaioon ~63 

(3014) lfv .. , doos.,..,.,r c°"'p .. yl«ethtRUSaonualrtpOrt (Yts/No) e 
Pie ... check - box11 to cormn 1118' .,. &ltac:hed documenl(1). on an. 3017, conblins th• req\ltted lnfonnallon pursuant lo § M.313(1)(2) compqnca requires: 

(lOlSI Eltctronlc copy of tholr •nnv•I RUS ropocu (()pantlt11 Ro port for ID 
Tdtcomnw111k•do"1 &onowrr.rs) 

(3016) Ooc:umenl(s) for &lanoe Slleel, lnc:ome Sllltemenl and Stalemant ot CW. Flows rc::J 

[._ _ _... __ .............. oe I (JOin 

(!l0181 

lftM ~ b: yiu on l "\e )Ot"- attKh yow comptN('J IWS an•uJal 
report ind ,.n ,-equl,.d doeumentltk>n 

lfth.e ret.p.ortH Js 1'0 on UM '014, b your comp•l"Y ~udlttd1 (Yes/Nol • 

1.3019) 

lflhrA>po<> .. ........ h )018.p ..... d>K\tM _bo .... to 
conftm1_,1t1bmlulon, "'1llne3026 purauant to§ S4.313(t)l2L oo•tainl 

tjther • copy of their audited ftnandll Kat.,.,..nt; cw (2) • ff11~dtl report fft a fotmat co~t1ble to RUS Opeutt1r Report for T*'tcommunlntkln• 0 
(3020) Oocumen~•l for Balanoe Sh .. t. Income Statement and Statement of Cash Flows 

1io211 ~ Jetter a'¥I oudlt opfnlon lssut<I by 111e Independent C11111'11ed pUblc accountant lllal petftlrmed tlie company's ~ audd 
If the rUl)OnJe: ft no Of\ hn• JOJI, ~· cfoiedc' the bod' be.•ow 
to conllt'm your sobm'>•lon. o" .,,. 3026 purauant to§ 54.313{1)(2~ 

~""' 
tS022) Copt oft}le!t tlnlncr.• &utunent whkh ~ b"n subftc;;t to review bv•n 

Ind•"°"'""' cortlllod pubic occoununt; 0< 21 • fln- ttPO<t In • 
lot.,..lcompo.-toRt.ISOl>Ot>lin&RopcrtfotT-

D 
0 

rn 
8ortolW,., r:zl 

(JOU) Uoda~lnlomutlouubjKtodto•-'-bv••lndopo•d<nluflllled 

~- rn (!024.J Un-dt~ tnfomnatlon Jvbjutttd to an offlctr certlflcat~.. ([£] 
ll02S) Oocumenl(a) 1or Balance si-, Income Stelement and -ol fl'"'=.~ .. Aows~::...,._,..-_,.. __ ~---------------. 

l7l530ne)Ol' .pdf, l7l SlOn.elOl 6 .x l 1a t 

ll026) -tho---,.quired .... ,_ .... 

lftnlC of AIU<li<d oea.....,f llmr\c ~ulted lofo<motlo•i 
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Overview 

The Company provides this Annual Progress Report pursuant to 47 C.F.R. 54.313 to report on its 
five-year service quality improvement plan prepared pursuant to 54.202(a), including maps 
detaHing its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or 
capacity, and an explanation (if applicable) regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

The Company provided its 5-year plan based upon then-current and reasonably anticipated 
circumstances. These circumstances, by way of example, included the level of recovery and 
revenue that the Company believed, in good faith, it had projected in each of the plan years. 
These projections were based on the Company's understanding of the regulatory regimes, 
Universal Service programs and intercarrier compensation requirements applicable to its 
operations. As the Company noted, should these anticipated circumstances change or the results 
of such programs and requirements differ from the Company's projections, the Company's plans 
may change. This same analytical construct was used by the Company in developing this 
Annual Progress Report and the same caveats are applicable to the good faith estimates provided. 

The projected p~ital improvement (CapEx) over 5 years for the Company is 
approximately--. For calendar year 2014, and in addition to the capital improvements 
planned in the wire centers to provide access to facilities that allow subscribers to have service 
meeting the 4/1 Mbps standard, the Company incurred approximately - in depreciation 
expense and approximately - in on-going maintenance and operating expenses (OpEx). 
These types of expenses will be incurred by the Company during the 2015 to 2019 calendar 
years. 

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015 

Initial 5-Year Plan filed and submitted in June, 2014 by the Company in response to 
July 1, 2014 deadline 

In its initial 5-year plan, the Company described its overall proposed improvements throughout 
the entirety of its service area to provide subscribers broadband service meeting the broadband 
standards based on proposed improvements and/or upgrades to the network by the end of 
calendar year 2019. In thfa Annual Progress Report, the Company updates that information 
related to the - Wire Center (exchange) which is the target area for current and planned 
upgrades for 2015. The Company recognizes that the Commission has raised the broadband 
standard to 10 Mbps downstream/I Mbps upstream and the Company is currently evaluating 
how best to achieve this standard. However, the Company believes that the improvements 
outlined herein for calendar year 2015 will help achieve the revised standard for broadband. For 
those locations currently not 1011 capable, the Company will attempt to meet a request for such 
service based on the "reasonable request» standard established by the Commission . 

. 
of fiber route miles out ofl miles) has been constructed 
of outside plant materials has been ordered and received. 
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Approximately. of central office equipment has been ordered. 

FCC Form 481 Line 113: Maps detailing progress towards meeting plan targets 

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June l, 2015, with locations capable of 
I 0/1 broadband service as of June 1, 2015, and census blocks where planned capital 
improvements are scheduled in year 2015. 

The maps contained in Appendix A-2 show census blocks in the exchange (or exchange area) 
with locations capable of 411 broadband service as of June l, 2015 and with locations capable of 
10/1 broadband service as of June l, 2015. The exchanges noted in Appendix A-2 do not have 
planned capital improvements in 2015. 

FCC Form 481 Line 114: Report bow much universal service (USF) support was 
received. 

Table I below contains the amount of universal service dollars booked by the Company for (A) 
Year 2014, (B) January through April (most recent month available prior to preparing filing) 
2015, and (C) estimated portion of USF dollars attributable to capital expense/operating expense. 

The methodology used to develop Table 1 is a function of the Company's investment levels and 
maintenance and operations expense levels for 2014 as further explained in Table 2. The 
Company has used these categories based on the applicable account balances to which federal 
USF dollars are intended to be used, i.e., those accounts that reflect the Company's costs for 
provisioning, maintaining and upgrading of facilities and services associated with the Company's 
provision of universal service. In doing so, and in the absence of Commission direction to the 
contrary, the Company has developed what it believes to be a reasonable, good faith 
methodology regarding how it should allocated federal USF disbursements. 

Page2 
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Table 2 

SAC 371530 
2014Amt: 

1 Total Network Support Expense $ -2 Total General Support Ex,penses ~ 
3 Total .Central Office Switching Expense $ 
4 .Total Central Office Transmission Expense $ 
5 Total Cable and Wire Facilities Expenses : .s 
6 Total Depreciation~ Amortization Expenses s 
7 Total Expenses Attributable to.Capital s 

. . . .. 
8 Total Network Oper~tlons Exp.f7!nses $ 
9 Total Customer Operations Expense : ·s 
10 Total Corporate Operation~ Expenses ' $ 
11 .Total Expenses Attributable to Operating $ 

12 :Total Capital and Opera~l!1g .Expenses ' $ 

13 'Additions CapEx 
14 Total Central Of~ice -: Switching : s 
15 Total Central Office - Transmission , $ 
16 Total Cable and Wire Facilities Assets · s 
17 'Total Additions : S 

. . . 
···--··~ ..... ·-· ···-· 

18 ·on- going Maint/Oper Exp ; s 
.... . ·: t: . ... ...... _ .. ----· . 

19 Capex Additions+ De pr 
20 .All ~penses excl Depr : $ 
21 ·Total . $ - .. .. , 22 ·%attributable to Capital exp.enditures 
23 . % attributable to Operating Exp 

24 2014 $ used for Se rvl ce Qu;,tity · · s 
25 · 20.14 $used for Service C;,verag~· ... ; s 
26 2014 $used for Service Capacity : s 

$ 

27 Est. % of USF used for Service Quality 
28 Est. % of USF used for Service Covero e 
29 Est.% of USF used for Service Capacity 

.. 
30 Est. 2014 $of USF used for Service Quollt $ 
31 $ 
32 $ 

FCC Form 481 Line 115: How much (USF) was used to improve service quality and 
how support was used to improve service quality. 

The Company estimates that approximately . or - of 2014 USF dollars it received 
was used to improve service quality. The Company submits that, for its operations, service 
quality is reasonably considered to be related to the Company's maintenance and operations 
expenses associated with its network. The Company submits that these expense categories 
reasonably reflect what the Company undertakes to meet those network q1,1ality objectives and 
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capacity requirements necessary to serve and meet the needs of its customers. In the absence of 
Commission direction to the contrary, the Company has of its maintenance 
and operations expenses to this "service quality" category and to the service 
capacity category (FCC Form 481Line117, below). Based on the Company's objective of 
meeting it customer's telecommunication services and advanced telecommunication service 
needs, the Company believes that the estimated percent of universal service funding received in 
2014 that was spent on maintenance and operations represent a reasonable and good faith 
estimate of the percent of universal service funding that has and will be used to improve service 
quality in 2015. 

FCC Form 481 Line 116: How much CUSF) was used to improve service coverage 
and how support was used to improve service coverage. 

The Company estimates that approximately . or - of2014 USF dollars it received 
was used to improve service coverage in those wire centers/exchanges where the Company 
provides telecommunication services and advanced telecommunications services. The Company 
submits that, for its operations, service coverage is reasonably related to the Company's capital 
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense) 
as those investments are related to the Company's ability to extend (and thus improve) service 
coverage from that which the Company's network was previously able to provide. As a result of 
the expansion and network deployments that the Company had undertaken and continued to 
undertake as a result of its 2014 expenditures, as of June 1, 2015, . of households have access 
to 4/1 or higher broadband service. The Company believes that the estimated percent of 
universal service funding received in 2014 used for network upgrades (including depreciation) 
2104 represent a reasonable and good faith estimate of the percent of universal service funding 
that has and will be used to improve service coverage in 2015. 

FCC Form 481 Line 117: How much (USF) was used to improve service capacity 
and how support was used to improve service capacity. 

The Company estimates that approximately . or - of 2014 USF dollars it received 
was used to improve service capacity in wire centers/exchanges where the company provides 
telecommunication services and advanced telecommunications services. For the reasons stated 
in response to its explanation regarding FCC Form 481 Line 115, above, the Company believes 
that the estimated percent of universal service funding received in 2014 that was that was spent 
on maintenance and operations represent a reasonable and good faith estimate of the percent of 
universal service funding that has and will be used to improve service capacity in 2015. 

Pages 
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Consolidated Telco. Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-<:all technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 
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Consolidated Telco, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

All central offices I exchanges in the company are equipped with either propane generators or 
natural gas powered generators which are capable of providing a minimum of 7 days' of 
emergency back-up power. Additionally, all company central offices I exchanges are equipped 
with 12 hours of emergency DC battery backup. The initiation of the Company's battery back-up 
capability is triggered when the network identifies the existence of a loss of power. Finally, 
100% of Digital Loop Carriers (DLCs) deployed in the field are equipped to provided 12 hours of 
emergency back-up power. The company also has access to approximately 36 portable 
standby generators that could be used throughout its network. to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system capacity is available to handle significant traffic spikes that may occur during 
emergency situations. The company's fiber optic transport network utilizes Ethernet technology 
with scalable intra-network trunking to handle traffic spikes during emergency situations. 
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Consolidated Telco, fnc. 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Consolidate Telco, Inc. NTAP assistance reduces the cost of basic, monthly local telephone 
service. Eligible consumers can receive up to $12.75 per month in discounts. In addition, the 
Federal Universal Service Charge is not assessed to consumers participating in NTAP. Toll 
Blocking prevents the placement of all long distance calls for which a subscriber would be 
charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this 
option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NT AP Eligibility Information 

Program Based Eliglbfllty 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income {SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Ellglbility 
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In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous 
States and D.C. 

1 $15,890 
2 $21,506 
3 $27122 
4 $32 738 
5 $38,354 
6 $43,970 
7 $49,586 
8 $55,202 
For each $5,616 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retiremenVpension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Ellglblllty 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met) ; or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Consolidated Telco, Inc. for additional information on Tribal 
Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Consolidated Telco, Inc. Voice NTAP service includes unlimited local minutes-of-use within the 
toll-free calling area. Consolidated Telco, Inc. Voice NTAP Plan does not include any free 
minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange 
carrier the consumer subscribes to for toll service. As part of the NT AP service, Toll blocking is 
available to eligible consumers at no cost. 
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Subscribers may receive the NTAP cred~t on any type or grade of local service, including 
bundled services that are normally offered by Consolidated Telco, Inc. Advertised rates do not 
include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NT AP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NT AP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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FCC Form 481 - line 3010 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Consolidated Telco, Inc provides broadband service with speeds of at least 4 Mbps 
downstream I 1 Mbps upstream in its service area and. therefore, certifies that is has 
taken steps to provide broadband service with actual speeds of 4M/1M, with latency 
suitable for real-time applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to offerings in 
urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Community Anchor Institutions {47 CFR §S4.313(f){l}(ii)} 

FCC Form 481 Line #3012 
Study Area Code: 371530 
Study Area Name: Consolidated Telco, Inc. 

List the name and address of community anchor institutions to which the ETC newly deployed 

broadband service in the preceding (2014) calendar year. 

Name 
"'None• 

Address 

There are currently no community anchor institutions within this study area's 2014 newly deployed 
broadband service areas. 
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LABENZ & ASSOCIATES LLC 

c&riJned PubliG Accountants 
4~36 Normal Bovlevaro, Suite 1115 
Lincoln. Nebtaska 68505 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

To Management 
The Combined Telephone Operations of ConsolidAted Companies, hie. 
LincoJn, Nebraska 

We have reviewed the accompanying ~mbined bata.nce.sheets of The Combined Telephone Operations 
of Consolidated Companies, Inc. as of December 31, 2014 and 2013, and the related combined statements 
of 1ncome and comprehensive income, changes in stockholder's equity and cash flows for the years then 
ended. A review includes primarily applying analytical procedures to management's financial data and 
making inquiries of company management. A review is substantially less in scope than an audit, the 
objective of which Is the expn~ssion of an opinion regarding the financial statements as a whole. 
Accordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance wjth accounting principles generally accepted in the United States of America and for 
designing, implementing and maintaining internal control relevant to the preparation and fair pre~ntation 
of the financial statements. 

Our responsibility is to conduct the reviews in accordance with Statements on Standards for Accounting 
and Review Services issued by the American Institute of Certified Public Accountants. Tho~ standards 
require us to perfonn procedures to obtain limited assurance that there are no materia..I modifications that 
should be made to the financial statements. We believe that tlle results of our procedures provide a 
reasonable basis for our report. 

Based on our reviews, we are not aware of any material modifications that should bo made to the 
accompanying financial sta1ements in order for them to be in confonnity with accQunting principles 
generally accepted in the United States of America. 

Our reviews were rnado primarily for the purpose of ex.pressing a conclusion that there are no material 
modifications that should be made to the financial statements in order for them to be in confonuity with 
accounting principles generally accepted in the United States of America. The supplementary 
information incl~ded in the accom~ying ~chedules l - 4 is pr~ented fo: purposes of ad~itionaJ analysis 
and is not a reqwred part of the bas1c financial statements. Such mfonnation has been subJected to the 
illquiry and analytical procedures appJied in tbe review of the basic financial st.aieme11ts, and we did not 
become aware of any material modifications that should be made to such lnfonna1ion. 

~¢:-~~e 
April 27, 2015 
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Officer Certification 

The President of Consolidated Communications, Inc. states that: 

1. Consolidated Telco, Inc. was not audited in the ordinary course of business for the 
preceding fiscal year. 

2. To the best of my knowledge, the Balance Sheet (Form 3005a), Statements of Income 
and Retained Earnings or Margins (Form 3005b), and Statements of Cash Flows (Form 
3005c) contained herein are complete, accurate, free from any misstatements and are not 
misleading in any respect. 

3. The 2013 and 2014 fiscal year information contained in the above referenced schedules 
was reviewed at the Combined Telephone Operations of Conso1idated Companies, Inc. 
by the Certified Public Accounting fum of Labenz & Associates LLC and the 
accompanying Independent Account's Review Report was presented to the Board of 
Directors by representatives of the CPA firm noted. 

Nothing has come to my attention that would indicate any material change to the statements 
above. 

Signature: 

Date: 

Name: 
Title: 

Address: 

Wendy Thompson Fast 
President 
Consolidated Communications, Inc. 
6900 Van Dorn St. Suite 21, Lincoln, NE 68506 


