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Marlene H. Dortch, Secretary FCC Mafl

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

OOV ORIEn

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Coon Creek Telephone Company, Study Area Code 351136
Request for Confidentiality

Dear Ms. Dortch:

On behalf of Coon Creek Telephone Company, Kiesling Associates LLP files the attached confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to Sections
54313 and 54.422 of the Commission's rules. ' Coon Creek Telephone Company seeks confidential
treatment under Protective Order for Section 54.313(f)(2) financial information.” The redacted version is
also being filed this date via the FCC's Electronic Comment Filing System. In addition, an attached letter
requests confidential treatment under Sections 0.457 and 0.459 of the initial Section 54.202(a) Five-Year
Service Quality Improvement Plan as required by Section 54.313(a)(1 )2

Please direct any questions about this filing to the undersigned at 515-223-0159 or
cclauson@kiesling.com.

Sincerely,

KIESLING ASSOCIATES LLP

Cheug . Uansen

Cheryl A. Clauson, CPA
Partner

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 CFR. §§ 54.313, 54.422.

2 Connect America Fund et al., WC Docket No. 10-90 ef al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective

Order). 47 C.F.R. § 54.313(f)(2).
3

47CF.R. §§ 0.457, 0.459, 54.313(a)(1).
No. of Copies rec'd U;t{
List ABCDE

Kiesling Associates LLP | Kiesling Consulting LLC | Kiesling Investment Management LLC
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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

Re: WC Docket 14-58
2015 ETC Annual Report of Coon Creek Telephone Company, Study Area Code 351136
Dear Ms. Dortch:

On behalf of Coon Creek Telephone Company (the “Company™), Kiesling Associates LLP hereby
requests withholding from public inspection certain information contained in an attachment to the above
referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission’s rules,'. The
Company provides the following in support of its request, numbered consistent with the subparagraphs of
Section 0.459(b).2

1.

The information for which the Company is seeking confidential treatment is the attachment at Line
112 of the Company’s annual reporting information in FCC Form 481, pursuant to Sections 54.313
and 54.422 of the Commission’s rules (“Report™).?

Pursuant to Section 54.313(a)(1), Rate-of-Return Eligible Telecommunications Carriers (“ETCs”)
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement
Plan (“Progress Report”) which is contained in the attachment to the 2015 Report.*

The information contained in attachment for which the Company seeks the withholding from public
inspection is the entirety of data pertaining to the Company’s Five-Year Plan, as provided at FCC
Form 481 Line 112 attachment. Information of this nature is confidential commercial information
routinely withheld from public inspection.

With respect to identifying the degree to which the subject attachment concerns a service that is
subject to competition, the information is of a financial and competitive nature regarding the
provision of telecommunications services. The Line 112 attachment contains competitively
sensitive information related to proposed improvements or upgrades and maintenance the
Company’s network.

147 C.F.R. §§ 0.457, 0.459.

247 C.E.R. § 0.459(b)(1) through (9).
347 CF.R. §§ 54313, 54.422.

4 47 C.FR. §§ 54.313(a)(1).

Kiesling Associates LLP | Kiesling Consulting LLC | Kiesling Investment Management LLC




Kiesling Request for Confidentiality, Page 2

REDACTED - FOR PUBLIC INSPECTION

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans
“should describe the carrier’s network improvement plan, which should provide greater visibility
into current plans to extend broadband service to unserved locations in rate-of-return service
territories.”® The Company is a rate-of-return carrier filing its five-year service improvement plan
which contains proprietary, competitively sensitive information related to the Company’s existing
network including the specific locations of customers as well as describe proposed improvements or
upgrades and maintenance of its network throughout its service area. Specifically, this information
sets forth services provided by the Company over its existing network including specific locations
of customers as well as planned network improvement and maintenance for the years 2015 through
2019 including project start and completion dates, population that will be impacted by the
improvements and upgrades at the wire center level and projected capital costs associated with the
improvements and upgrades and operating costs associated with maintaining the network including
depreciation for investments that have already been made. As such, this information contains
competitively sensitive information related to the Company’s existing network as well as detailed
plans at the wire center level for network upgrades and maintenance projected for the years 2015
through 2019.

With respect to identifying possible exposure to competitive harm, the information contained in the
Line 112 attachment is information that is not customarily released to the public. This information
is proprietary to the Company, is unique to the Company’s serving territory and is only known to
the Company and its authorized agents. If the Information is not protected, it would have economic
value to existing and potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of information is highly
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize
on their knowledge of the locations of the Company’s customers which would place the Company
at a competitive disadvantage.

With respect to steps the Company has taken to ensure against unauthorized disclosure of the
information contained in the attachment, the Company is filing the attachment under seal. The
Company uses the information contained in the Five-Year Plan to ensure that its customers
continue to receive state-of-the-art high quality telecommunications and broadband services that the
Company has been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought. The Company
protects the secrecy of this information with a security protocol that ensures the information is not
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct
need to know are authorized to access the information.

Previous versions of this information are not publicly available.

Because the information is not routinely available, a need exists for maintaining the
confidentiality of this information permanently.

Not applicable.

5 See Connect America Fund et al., WC Docket 10-90 ef al., Order, DA 13-332 (rel. Mar. 5, 20 13) (“March 5,
2013 Order”) at para. 9 citing Section 54.202(a) (1) (ii).




Kiesling Request for Confidentiality, Page 3

REDACTED - FOR PUBLIC INSPECTION

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant
confidential treatment under Section 0.459 to Company’s Five-Year Plan provided at FCC Form 481 Line
112 attachment.

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this
request.

Sincerely,

KIESLING ASSOCIATES LLP

Chewd Q. Uausen

Cheryl A. Clauson, CPA
Partner




<010>

REDACTED - FOR PUBLIC INSPECTION

351136

Study Area Code

<015>

Study Area Name

COON CREEK TEL CO

<020>

Program Year 2016

<030>

Contact Name: Person USAC should contact

with questions about this data Pk Saghe

<035>

Contact Telephone Number: 3194546234 ext.

ber of the person identitied in data line <030>

<039>

Contact Email Address:
Email ot the person identitied in data line <030>

deblecconcreektelephone.com

<200>
<210>

<300

<310>

<320=

<330>

<400>
<410>
<420>
<430

<450>

<500=>

<510>

<600>

<610>

<700>
<710>
<800>

<900>
<1000>

<1010>

<1100> certify whether terrestrial backhaul options exist (Yes or @ O {4 not, chieck o indicate certificaton}

<1110
<1200>

Service Quality Improvement Reporting (complete attoched worksheet)
Outage Reporting (voice) {romplete ottached worksheet]
v <— check box if no outages to report
Unfulfilled Service Requests (voice) | o I
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

CE—

Detail on Attempts (broadband)

{attoch descriptive document)

Number of Complaints per 1,000 customers (voice)
Fixed 0.0
Maobil 0.0

Number of Complaints per 1,000 ¢ s (broadband)
Fined 0
Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification) I v

351136ia510.pdf

(attached descriptive document) | v

Functionality in Emergency Situations

(check to indicate certification)

351136ia610.pdf

fottoched descriptive document) I

Company Price Oﬂerinp (voice)

Company Price Offerings (broadband)
Operating Companies and Affiliates

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability Certification

351136ial010.pdf

(attach descriptive document)

Terms and Condition for Lifeline Customers

(complete attached worksheet)
{complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

[check to indicote certification)
(complete cttoched worksheet]

{check to indicate certification)
{complete attached worksheet]

Page 1




REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 151136
<015> Study Area Name COON CREEK TEL CO
<020> _ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Deb Lucht
<035> Contact Telephane Number - Number of person identified in data line <030> 194546234 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  deb1 eektelephone . com
<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes/no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 3511364a112. pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(3)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Nama nf Attarhad Nncimeant
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-
year
service aualitv imorovement olan pursuant to §54.202(a). The information shall be
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service Yes
<116> Heww musch (11SF) was uead n imnrnue esnvics rrvarans and haw cunnadt was nigad tn imnrues earvice Yes
<U17>  ow much (USF) was used to improve service capacity and how support was used to improve service ves
<118> Provide an explanation of network improvement targets not met Not Applicable

in the prior calendar year.

Page 2




<010>

REDACTED - FOR PUBLIC INSPECTION

Study Area Code

351136

Page 3

<015>

Study Area Name

COON CREEK TEL CO

<020>

Program Year

2016

<030>

Contact Name - Person USAC should contact regarding this data

Deb Lucht

<035>

Contact Telephone Number - Number of person identified in data line <030>

31594546234 ext.

<035>  Contact Email Address - Email Address of person identified in data line <030>  debl ktelephone. com
<220> <a> <bl> <b2> <b3> <h4> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resoluti Procedures




REDACTED - FOR PUBLIC INSPECTION

Page 4

<010> Study Area Code 351136

<015>  Study Area Name COON CREEK TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Deb_Lucht

<035>  Contact Telephone Number - Number of person identified in data line <030> 3194546234 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  debl@councreektelephone . com

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703>

Residential local | " ' ~ | Mandatory ExtendedArea |
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per line Rates and Fee!

Page 4




REDACTED - FOR PUBLIC INSPECTION

Page 5

<010> _Study Area Code 351136

<015>  Study Area Name COON CREEK TEL €O

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Deb Lucht

<035>  Contact Telephone Numb ber of p identified in data line <030> 31546234 axt,

<039> Contact Email Address - Email Address of person identified in data line <030> debl#cooncreektelephone.com
<711>

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) pload Speed (Mbps) (GB) Limit Reached {select }

Page 5




REDACTED - FOR PUBLIC INSPECTION

Page 6

<010> Study Area Code 351136

<015> Study Area Name COON CREEK TEL CO
__<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Deb Lucht

<035> Contact Telephone Number - Number of person identified in data line <030> 3194546234 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> deblacooncreektelephone . com

<810> Reporting Carrier Coon Creek Telephcone Company
<B11> Holding Company Coon Creek Telephone Company
<812> Operating Company Coon Creek Telephone Company
<B13>

Affiliates SAC Doing Business As Company or Brand Designation

-- oee attched worksheet --

Page 6




REDACTED - FOR PUBLIC INSPECTION

Page 7

<010> Study Area Code 351136

<015> Study Area Name COON CREEK TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Deb Lucht

<035> Contact Telephone Number - Number of person identified in data line <030> 3194546234 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  deblecooncreektelephone.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Nama nf Attarhad Naciimant

If your company serves Tribal lands, please select (Yes,No, NA) for each these
boxes

: g : Select
to confirm the status described on the attached document(s}), on line 520, Ninor N
demanstrates coordination with the Tribal government oursuant to Not

<921> Needs assessment and deployment planning with a focus on

Tribal
<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7




REDACTED - FOR PUBLIC INSPECTION

Page 8

<010> Study Area Code 351136

<015> Study Area Name COON CREEK TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Deb_Lucht

<035> Contact Telephone Number - Number of person identified in data line <030> 3194546234 ex:.
<039> Contact Email Address - Email Address of person identified in data line <030>  gebiscooncreekteiephone. com

Please confirm whether terrestrial backhaul options exist within the supported
area

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256
kbps

Page 8




REDACTED - FOR PUBLIC INSPECTION

Page 9

<010> Study Area Code 351136

<015> Study Area Name COON_CREEK_TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Deb Lucht

<035> Contact Telephone Number - Number of person identified in data line <030> 3194546234 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ aepiacooncresktelephone . com

3511361a1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Mame nf Attarhed Nocimeant

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line
1210,

or the website listed, on line 1220, contains the required information pursuant to

& 54.422(aV(21 annual renorting for ETCs receiving low-income suonort. carriers must

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 8




REDACTED - FOR PUBLIC INSPECTION
Page 10

<010> _Study Area Code

ISII365

<015> Study Area Name
TOON CREER TEL CO

<020> _ Program Year
<030> _Contact Name - Person USAC should contact regarding this data L6
<035> Contact Telephone Number - Number of person identified in data line <030> e
<039> Contact Email Address - Email Address of person identified in data line <030> =~ S
G e « COm
e e R e e S S S S AT T WS PP P27 R B P 0 M TP el 55

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}(1)i}
<2011a>  3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b Attachment {47 CFR § 54.313(b)

Name of Attached Documaent(s) Listing Required

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2}}
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)}

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e))}
<2017>  3d year Broadband Service Certification
<2018>  sth year Broadband Service Certification
<2018>  |nterim Progress Certification | ]

<€2020>  pjaaca check the hox ta confirm that the attached documentis).on line  confains the renuired | |
rurcnant tn & 64 213 (a2 ac a reriniant nf CAF Dhaca Il eunnnrt chall nravide tha nimhar namac

addresces nf rammunity anchar inctitutinne tn whirh heean nravidine arrecs tn hrnadhand servics in
preceding calendar

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document(sl Listing Reauired

Page 10




REDACTED - FOR PUBLIC INSPECTION

Page 11

: <010> _ Study Area Code 351138

<015>  Study Area Name COON CREEK TEL CQ

<020> _Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Deb Lucht

<035> _Contact Telephone Number - Number of persan identified in data line <030> 3194546234 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> deblgcconcreckielenh com

S
CHECK the boxes below to note complisnce on its five year service quality plan [pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, with the financial reperting requirements set forth In 47
CFR § 54.313(f){2). | further certify that the information reported on this form and in the hed below is

351136ia3010.pdf

{3010) Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54.313(0{1)(}}

Name of Attached Listing i i

(3011) Plaara rherk this how tn eonfirm that the attachad darimentisd on line 342 rontains the rannired infremafinn D

§ 54.313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which
mm arrara in hrnadhand sarviea in the nracadinn calandar vaar

(3012} Community Ancher Institutions {37 CFR § 54.313(f)(1)(i)}

Name of hed D Listing e
(3013} s your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)) [Yes/No)
(3014) I yes, does your company file the RUS annual report (Yes/No)
Please check thesa boxes ta confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance

(3015) Electronic copy of their annual RUS reports [Operating Report for
Telecommunications Borrowers)

(3016) pocumentis) for Balance Sheet. Income St and St of —

{3017}  If the response is yes on line 3014, attach your company's RUS annual
repart and all required documentation

ame of Attached Document Listing Required Information
{3018] If the response is no on line 3014, Is your company audited? [Yes/Na) @O

If the response |s yes on line 3018, please check the boxes below to
confirm your on line 3025 o §54.313(){2), contains

(3019}  Either a copy of their audited financial statement; or 2] 2 financial report in a format comparable ta RUS Operating Repert for Telecommunications |

13020} Documentis) for Balance Sheet. Income Statement and Statement of Cash

(3021)  \anagement letter and audit apinion issued b the indeendent certified oublic accountant that performed the comoanv's

I the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54. 313{&{2!,

contains:

13022} mpy of their financial statement which has been subject to review by an D
certified public acc arla l‘imn:lal report in a
format comparable to RUS O ing Report for T
Borrowers,
{3023) Underk f i b d to a review by an independent certified
public accountant
(3024)  Underlying information subjected to an officer certification.

(3025) pocumentis) for Balance Sheet, Income Statement and Statementaiiash
3511361a3026,pdf

@m0

[3026)  Attach the worksheet listing required information

Name ol Attached D Listing Required Inf

Page 11
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LINES 3027-3034

LINES REDACTED IN ENTIRETY
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Page 13

<010> Study Area Code 351136

<015>  Study Area Name COON CREEK TEL CO
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Deb Lucht

<035> Contact Teleph ber - ber of person identified in data line <030> 3154546234 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> debl@cooncreektelephone.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requi for 1 service supp
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

fName of Reporting Carrier: COON CREEK TEL CO

ignature of Authorized Officer; CERTIFIED ONLINE Date 06/13/2015

IPn‘nted name of Authorized Officer; Debra Lucht

ITitbe or position of Authorized Officer; GM/CEO

ITelephone number of Authorized Officer; 3124546234 ext.

IStudy Area Code of Reporting Carrier: 351138 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be ished by fine or forfeiture under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14

<010>  Study Area Code 351136

<015>  Study Area Name COON CREEK TEL CO
<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Deb Lucht

<035> Contact Telephone Number - Number of person identified in data line <030> 3194546234 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ debl@cooncreektelephone . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
! certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my resp ibilities i ing the of the annual data reporting requil ts provided to the
lagant; and, to the best of my k ledge, the reports and data p jed to the authorized agent is
fName of Authorized Agent:
IName of Reporting Carrier:
nature of Authorized Officer: Date:

Printed name of Authorized Officer:
[ritie or position of Authorized Officer:
{ept ber of Authorized Officer:  ext.
Im Area Code of Reporting Carrier: Filing Due Date for this form: ]

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authaorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the inf p i herein Is accurate.

II, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrler; | have provided

IName of Reporting Carrier:

INnme of Authorized Agent or Employee of Agent:

Isigmlture of Authorized Agent or Employee of Agent: Date:
IPﬁnud name of Authorized Agent or Empl of Agent:

itle or position of Authorized Agent or Employee of Agent
elephone number of Authorized Agent or Employee of Agent:  ext .

IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be ished by fine or forfel under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001,

Page 14
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Attachments
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ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ENTIRETY




REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards
and Consumer Protection Rules

Iowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. Coon Creek Telephone Company certifies that it has complied with
these requirements and will continue to comply with these requirements.




REDACTED - FOR PUBLIC INSPECTION

Iowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Coon Creek Telephone Company certifies that it has
complied with these requirements and will continue to comply with these requirements.
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<010> _ Study Area Code 351136

<015> Study Area Name COON CREBK TEL_CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Deb Lucht

<035> Contact Telephone Number - Number of person identified in data line <030> 3194546234 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ deblscocncreektelephone.com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Resldel I '

MandaEedrea g

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
TA Blairstown FR 17.75 0.0 0.0 0.0 17.75
IA Blairstown FR 18.25 0.0 0.0 0.0 18.25
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<010>  Study Area Code 351136

<015>  Study Area Name COON CREEK TEL €O

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Deb Lucht

<035> _Contact Telephone Number - Number of person identified in data line <030> 3154546234 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> debl reektelephone .com
<711>

3 Usage Allowance
P Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service  |Usage Allowance .g
Rate Fees and Fees Download Speed |, 120 Speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached {select} |
Blairstown Other, Mo limit
IA 30.45 0.0 10.45 1.0 0.75 999999.0
Blairst Other, No limict
I el 33.1 0.0 33.1 1.0 0.75 959999.0
) Blairstown 50.45 0.0 w5 i 3.0 1.0 SUBaNGLD Other, No limit
Other, Wo limit
- Blairstown 86.3 9.0 56.3 3.0 1.0 9999550
Blairst Other, No limit
1A AT onA 60.45 0.0 60.45 5.0 1.0 999999.0 '
Blairstown Other, No limit
1A §7.95 0.0 67.95 5.0 1.0 9999990 i
Blairst Other, No limit
TA RaES W 129.0 0.0 129.0 10.0 1.0 599599 0 '
IA Blairstown Other, No limit
40.45 0.0 40.45 1.0 1.0 999999.0
v Blair n imit
A airstown 44.7 0.0 P 1.0 3% R Other, No limi
Blairstown Other, Mo limit
I 65.45 0.9 65.45 3.0 1.0 999999.0
1 Blairstown 73.75 0.0 e i 16 SR Other, Mo limit
Blairstown Other, No limit
1A 105.5 2.0 105.5 5.0 1.0 999999.0 ¥ a
Blairstown Other, No limitL
A 114.1 0.0 114.1 5.0 1.0 999999.0 SRR A
Blairstown imi
1A 211.0 0.0 211.0 10.0 1.0 999399.0 neher,  ¥o: Limit
Blairatown 3
In 100.0 0.0 100.0 20.0 1.0 999999.0 Other; Mo limit
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<010>  Study Area Code 351136
<015>  Study Area Name COON_CREEK _TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Deb Lucht
<035> Contact Telephone Number - Number of person identified in data line <030> 3194546234 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  debl reektelephone.com
<810> Rejorting Carrier Coon Creek Telephone Company
<B11> Hnln‘ing COI’TIpﬂﬂ\I' Cocn Creek Telephone Company
<B12> Operating Company Coon Creek Telephone Company
<813>
Affiliates SAC Doing Business As Company or Brand Designation
Coon Creek Telecommunications 359009

BLT Local Transport Group
AVD Communications
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FCC Form 481, Line 1010: Voice Services Rate Comparability

As of January 1, 2015, the ETC’s pricing of fixed voice service (reported on line 703 of this filing) is
below the current national average urban rate for voice service ($47.48), as published annually by the

Wireline Competition Bureau.
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STANDARD AGREEMENT FOR LOCAL EXCHANGE SERVICE
COON CREEK TELEPHONE COMPANY

SERVICE AGREEMENT. This standard agreement (this “Agreement”) governs your service relationship with Coon Creek Telephone Company (together
with any subsidiaries or affiliates providing your service or related facilities, “we,” “us,” or the "Company’) for regulated local exchange services and
facilities ("Service"). Previously, the Company provided Service pursuant to a Local Services Tariff filed with and approved by the lowa Utilities Board. As
a result of recent changes to applicable law and regulations, the Company no longer files or maintains a Local Services Tariff. Instead, we now provide
Service pursuant this Agreement, including the additional Terms of Service incorporated herein by reference.

ACCEPTANCE. Your acceptance of this Agreement occurs upon any of the following: (a) you provide a written or electronic signature expressly accepting
this Agreement; (b) you orally or electronically order and/or activate Service; or (c) you use Service, following notification that this Agreement will apply to
your ongoing use of such Service.

ADDITIONAL TERMS OF SERVICE. We provide Service pursuant to a certificate of public convenience and necessity issued by the lowa Utilities Board.
We provide Service subject to our “Services Catalog”, including: (a) this Agreement (b) our Rules and Regulations for Local Exchange Service, which are
incorporated herein by reference; (c) our applicable Service Guides and Rate Schedules, which are incorporated herein by reference and (d) applicable
rules and regulations of the lowa Utilities Board. Current versions of our Rules and Regulations, Service Guides and Rate Schedules are available in
electronic form on our website at www.cooncreektelephone.com. Current versions of these documents are also available at our business office(s) and will
be provided or made available to you upon request. Our Rules and Regulations, Service Guides and Rate Schedules contain the specific prices and
charges, service descriptions and other terms and conditions not set forth herein which apply to Service. This Agreement incorporates by reference the
prices, charges terms and conditions included in our other Services Catalog.

RIGHTS AND RESPONSIBILITIES. This Agreement is our standard service agreement. Under this Agreement, we agree to provide and bill for Service,
and you agree to use and pay for Service, as provided herein and in our other applicable Terms of Service. Our rights and responsibilities, and your rights
and responsibilities, are as set forth in this Agreement and our other applicable Terms of Service.

TERM. This Agreement shall commence on the date of your acceptance and shall continue month-to-month (or, in some cases for an established
minimum fterm) as provided in our applicable Terms of Service. Either party may terminate this Agreement or any Service in accordance with our
applicable Terms of Service. Termination of this Agreement or any Service shall not waive or release your obligation to pay for Service provided prior to
such termination as well as any other applicable fees and charges, as provided in our Terms of Service.

RATES; PAYMENT. Nonrecurring and recurring charges for Service are as set forth in our applicable Terms of Service. Except as otherwise noted,
Service pricing is exclusive of applicable local, state and federal taxes and regulatory fees, assessments and surcharges. All Service charges, along with
applicable local, state and federal taxes and regulatory fees, assessments and surcharges, will be itemized on your invoice. Failure to pay invoices when
due may result in late payment penalties or suspension or disconnection of Service as provided in our applicable Terms of Service.

CHANGES TO TERMS. We reserve the right to change our Terms of Service (including rates or any other terms and conditions of Service) upon written
notice to you. The notice may be provided on your monthly bill, as a bill insert, by email, on our website, or by other written communication or other form of
notice permitted or required by applicable laws and regulations. If you elect not to cancel your Service and continue to use Service after the communicated
effective date of any such changes, your continued use of Service will constitute acceptance of the modified Terms of Service.

CHANGES TO SERVICE. We may, from time to fime, modify the Service to reflect improvements and other changes and modifications to our network. In
addition, we reserve the right to discontinue or limit Service as required to comply with or satisfy our obligations under applicable laws or regulations,
including when changes to or interpretations of such laws and regulations have a material, adverse effect on the business, technical or economic
feasibility of providing Service, as determined by us in our reasonable judgment.

ACCESS TO SERVICE PREMISES. We may enter into, upon and over your Service premises periodically during the term of this Agreement to install,
connect, inspect, maintain, repair, alter, disconnect and remove our facilities and equipment used to provide Service. To the extent the same is consistent
with your ownership of the premises, you grant the Company a temporary and permanent easement to construct, install, maintain, and/or replace Service
facilities and to install, connect, inspect, maintain, repair, alter, disconnect and remove all facilities and equipment necessary to provide Service. In the
event you are not the owner of the premises upon which installation is requested, you warrant to the Company that you have obtained the consent of the
owner of the premises for the Company to install and maintain its facilities and equipment as contemplated herein.

CREDIT CHECK; DEPOSITS. In connection with your request or application for any Service, we may conduct an investigation into your credit-worthiness,
including obtaining one or more reporis or ratings from one or more independent credit reporting or credit scoring agencies. We may require a deposit for
you to establish or maintain Service. The deposit amount, the length of time we hold the deposit and changes to the deposit amount are determined based
on your credit and payment history, our Terms of Service and any applicable laws or regulations. If Service is canceled or disconnected for any reason, we
may, subject to our Terms of Service and applicable law and regulations, apply your deposit toward payment of outstanding charges.

SERVICE ACCOUNTS. Service accounts are assigned to customers only, and the customer in whose name the account is established will be treated as
the account owner for all purposes. Account owners may designate one or more “authorized users” who will have access to account information and may
make certain account changes in accordance with our policies and applicable laws and regulations. As the owner of the account, you are responsible for
designating (or changing the designation) of any authorized users. You will hold the Company harmiess from any claims arising from account instructions
given or inquiries made by you or any authorized user. You are responsible for keeping all account and billing data with the Company up-fo-date and
accurate. Furnishing false data to the Company is grounds for immediate disconnection of Service and may subject you to civil or criminal liability.
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FEDERAL LIFELINE PROGRAM. The Company is an eligible telecommunications carrier (ETC) within all or portions of its service area, meaning that it
provides certain services supported by the federal Universal Service Fund, including the federal “Lifeline” program for qualifying low-income consumers,
Single line, local residential service is a Lifeline-eligible service. Lifeline is a govemment benefit program which provides a monthly credit toward a
qualified low-income subscriber’s telephone bill. Only eligible low-income consumers may enroll in the Lifeline program. Consumers who meet eligibility
criteria must also complete documentation necessary for enrolliment. Lifeline assistance is non-transferable, and eligible subscribers may receive
assistance from only one wireline or wireless telecommunications provider per household. If you believe you may qualify for the Lifeline program, please
visit our website at www.cooncreektelephone.com or contact us to discuss program details, eligibility requirements or to request a Lifeline application,
Consumers who willfully make false statements in order to obtain the benefit can be punished by fine or imprisonment or can be barred from the program,
To report Lifeline fraud, you may contact the Federal Communications Commission Lifeline Fraud Tip Line: 1-855-4LL-TIPS (or 1-855-455-8477) or

Lifeline@fcc.gov.

DISCLAIMER OF WARRANTIES. EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN QUR TERMS OF SERVICE, WE MAKE NO WARRANTIES
WITH RESPECT TO ANY SERVICE OR FACILITIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES CONCERNING THE SPECIFIC
FUNCTION OF ANY SERVICE OR FACILITIES, OR THEIR RELIABILITY, AVAILABILITY, OR ABILITY TO MEET YOUR SPECIFIC NEEDS. TO THE
EXTENT PERMITTED BY LAW, WE EXPRESSLY DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF SATISFACTORY QUALITY, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION ON REMEDIES. In addition to any other limitation on remedies or limitations of liability set forth in our Terms of Service or in applicable law
or regulations, the Company shall not be liable for any delay or failure to provide Service at any time or from time to time, or any interruption or
degradation of Service quality that is caused by any of the following: (a) an act or omission of an underlying carrier, service provider, vendor or other third
party; (b) equipment, network or facility failure, including failure caused by the loss of power; (c) equipment, network or facility upgrade or modification; (d)
force majeure events such as (but not limited to) acts of God, acts of nature, strikes, fire, war, riot, acts of terrorism and government actions; (e) equipment
or facility shortage; (f) equipment or facility relocation; (g) any act or omission by you or any person using your Service; (h) theft, fraud or abuse of Service;
or (i) any other cause that is beyond the Company's reasonable control.

THE EXTENT PERMITTED BY LAW, OUR TOTAL LIABILITY FOR ANY CLAIM UNDER THIS AGREEMENT, INCLUDING FOR ANY EXPRESS OR
IMPLIED WARRANTIES, IS LIMITED TO THE AMOUNT YOQU PAID US FOR THE AFFECTED SERVICE OR FACILITIES, WHETHER SUCH CLAIM OR
REMEDY IS SOUGHT IN CONTRACT OR TORT, INCLUDING NEGLIGENCE, STRICT LIABILITY OR OTHERWISE. TO THE EXTENT PERMITTED BY
LAW, WE SHALL NOT BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL OR TREBLED OR
ENHANCED DAMAGES, INCLUDING, BUT NOT LIMITED TO LOST PROFITS, LOST BUSINESS, OR OTHER COMMERCIAL OR ECONOMIC LOSS,
WHETHER SUCH DAMAGES ARE CLAIMED FOR BREACH OF CONTRACT, NEGLIGENCE OR OTHERWISE AND WHETHER OR NOT WE HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

INDEMNIFICATION. You agree to indemnify the Company and our affiliates, officers, agents and employees from any liability or expense arising from
claims, losses, damages, suits, judgments, litigation costs and attorneys' fees arising from or related to your abuse or misuse of Service, or any other
violation of this Agreement or our other Terms of Service.

ADDITIONAL SERVICES. Our telecommunications and communications services are diverse, and not all services we provide are regulated services. This
Agreement and the other Terms of Service identified herein apply only to local exchange services regulated by the lowa Utilities Board. The Company
may also offer or provide other products and services, including unregulated telecommunications or communications services. Unless otherwise specified,
such products and services are not covered by this Agreement or our other Terms of Service referenced herein, but may be subject to other service
contracts or terms and conditions of service provided or made available to customers in connection with those products and services.

GOVERNING LAW. This Agreement, and our contractual and service relationship with you, shall be deemed to have been made in and shall be governed
by and consfrued in accordance with the substantive laws of the State of lowa, without regard to the principles of conflicts of law.

INCORPORATION AND INTEGRATION. Our Terms of Service are incorporated into this Agreement. This Agreement, along with our other Terms of
Service, constitute the entire agreement between the parties concerning our contractual service relationship, there being no prior written or oral promises
or representations not incorporated herein or therein.

NO IMPLIED WAIVER. Our failure to exercise or enforce any provision of or rights under this Agreement or our other Terms of Service shall not constitute
a waiver of any such provision or right.

SEVERABILITY. If any part or provision of this Agreement or our other Terms of Service is held, in whole or in part, to be invalid, illegal, or unenforceable
by any law or regulation of any govemmental or regulatory authority, or by the final determination of any court of competent jurisdiction, that part or
provision will be construed consistent with applicable law or regulation as nearly as possible, and the remaining parts and provisions will remain in full
force and effect. Such invalidity or non-enforceability will not invalidate or render unenforceable any other part or provision of this Agreement or our other
Terms of Service.

ASSIGNMENT; BINDING EFFECT. This Agreement shall inure to the benefit of and be binding upon the parties hereto and their respective successors
and assigns; provided, however, you may not assign or transfer your rights or obligations under this Agreement without our express written consent.
Unless consent is granted, all accounts must be closed and reopened under the name of a new customer for issuance of a new account number.
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[ Re n 5 Year Plan — Mi ification

The Company certifies that it is progressing to provide upon a reasonable request, broadband
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real-
time applications including VoIP and usage capacity that is reasonably comparable to

reasonably comparable offerings in urban areas, and that requests for such service are met
within a reasonable amount of time.
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ATTACHMENT - LINE 3026

ATTACHMENT REDACTED IN ENTIRETY




