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VIA ECFS 

 July 31, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC  20554 

Re: Section 63.71 Application of Mid-Plains Rural Telephone Cooperative, Inc. for 
Authority to Discontinue Certain Services 

 JSI respectfully files the enclosed Application of Mid-Plains Rural Telephone 
Cooperative, Inc. for Authority to Discontinue Certain Services.  This filing is made in 
compliance with Section 63.71 of the Commission’s rules (47 C.F.R. § 63.71). 

Sincerely, 

Valerie Wimer 
Vice President 

on behalf of  

Rick Hurt 
General Manager 
Mid-Plains Rural Telephone Cooperative, Inc. 

Enclosures 

cc: Rick Hurt, Mid-Plains Rural Telephone Cooperative, Inc. 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
 
 

In the Matter of    ) 
      ) 
Section 63.71 Application of    ) Comp. Pol. File No. _____ 
Mid-Plains Rural Telephone   ) 
Cooperative, Inc.    ) 
For Authority to Discontinue   ) 
Certain Services    ) 

 
SECTION 63.71 APPLICATION 

 
 Pursuant to Sections 63.71 of the Commission’s Rules1 and Section 214(a) of the 
Communications Act of 1934, as amended,2 Mid-Plains Rural Telephone Cooperative, Inc. 
(“MPRTC” or the “Cooperative”) hereby files this application to discontinue the provision of 
select operator services to customers that the Cooperative serves in the State of Texas 
(“Application”).3  In support of this Application, MPRTC submits the following: 
 
I. Information Required by Section 63.71(a)(1) -(4) 
  

A. Name and Address of Carrier 
 

Mid-Plains Rural Telephone Cooperative, Inc. 
411 N. Hale Street 
Tulia, TX 79088 
 
For purposes of this Application, the Commission may contact: 
 
Rick Hurt, General Manager 
Mid-Plains Rural Telephone Cooperative, Inc. 
411 N. Hale Street 
Tulia, TX 79088 
806-668-4420 
rhurt@midplains.org  
 

                                              
1  See 47 C.F.R. § 63.71. 
 
2  See 47 U.S.C. § 214(a). 
 
3  As required by Section 63.71(a) of the Commission’s Rules, MPRTC has notified and submitted a copy of 
this Application concurrent with this filing to the Public Utilities Commission of Texas, the Governor of Texas, and 
the Secretary of the Department of Defense.  
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B. Date of Planned Service Discontinuance 
 
MPRTC will discontinue operator-assisted collect calls, third-party billed calls, 
credit card billed calls, busy line verification and busy line interrupt services to its 
customers in the State of Texas on or after October 1, 2015, upon completion of 
all necessary federal and state regulatory approvals.  
 

C. Points of Geographic Areas of Service Affected 
 
Affected MPRTC local exchange customers are in the Cooperative’s service area 
of northwest Texas which includes portions of Armstrong, Briscoe, Carson, 
Castro, Floyd, Swisher, and Randall Counties. 
 

D. Brief Description of the Types of Service Affected 
 

In the areas referenced above, MPRTC provides the following services which will 
be discontinued (collectively, “Affected Services”):  
  
 Collect Call - A billing arrangement by which the charge for a call may be 

reversed provided the charge is accepted at the called service point.  
 

 Bill to Third Number - A billing arrangement by which an operator-assisted 
call may be charged to an authorized service point other than the service point 
originating the call or the service point where the call is terminated. 
 

 Bill to Credit Card - A billing arrangement by which an operator-assisted call 
may be charged to an authorized credit card. 
 

 Line Status Verification/Busy Line Verification – An operator service 
allowing the operator to confirm when a line is idle or in use. 
 

 Busy Line Interrupt – An operator service allowing the operator to break into 
a conversation when a line is in use. 
 

This discontinuance is limited to the Affected Services. Customers will continue 
to have access to all other current services without interruption. 
 

II. Brief Description of the Dates and Methods of Notice to All Affected Customers 
 

Notices were sent to all MPRTC local exchange customers as a direct mail notice by 
method of U.S. Mail on July 31, 2015. Please reference Exhibit A which is a sample copy 
of the Notice sent to the affected customers. Note that the MPRTC address was provided 
to customers via the imprinted envelope of this separate, direct mailing. 

 







 

 
 
 
 

EXHIBIT A 
 

 
CUSTOMER NOTICE 






