Washington County Rural Telephone Cooperative, Inc.
PO Box 9 + 105 E. Railroad Street ¢ Pekin, Indiana 47165

June 26, 2015 REDACTED - FOR PUBLIC INSPECTION

Via Electronic Filing )
Rectived & inspocied

Marlene H. Dortch, Secretary

Federal Communications Commission LHLET R B oo v JUN 302015
Office of the Secretary -

445 12" Street, SW FOC AMRil Reom
Washington, DC 20554

Re: WC Docket No. 14-58
2015 ETC Annual Report Pursuant to 47 C.F.R. § 54.313 and 54.422
2015 ETC Annual Report of Washington County Rural Telephone Cooperative, Inc.
Study Area Code 320834

Dear Secretary,

On behalf of Washington County Rural Telephone Cooperative, Inc., we have attached for filing confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and
47 CFR 54.422 of the Commission’s rules. Washington County Rural Telephone Cooperative, Inc. seeks
confidential treatment under the Commission’s existing confidentiality rules at 47 CFR 0.457 and 47 CFR 0.459
for the information filed pursuant to Section 54.313(a)(1) and Section 54.313(f)(2) of the Commission’s
regulations®. The redacted version is also being filed this date via the FCC’s Electronic Comment Filing System.

Sincerely,

St U Mo

Sara Morris
Washington County Rural Telephone Cooperative, Inc.

Enclosures

! Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, 27 FCC Red 14231 (Wireline
Comp. Bur. 2012) (Protective Order).
Tel: (812) 967-3171 + Fax: (812) 967-4971 + Email: business.ofﬁce@lele-mcdiasolutions.ﬁop

No. of Copies rec"
List ABCDE




_<010>_Study Area Code

320834

ni I &
Given 2 1
<015> Study Area Name WASHINGTON CTY RURAL NeLGIVE) & -'n:::?tmnd
<020> Program Year 2016
<030> Contact Name: Person USAC should contact 3
with questions about this data SararuiEEin JUN 30 2015
<035> Contact Telephone Number: 8129675521 ext.

Number of the person identifled in data line <030>

<039>

Contact Emall Address:

sara.morris@cele-mediasolutions . coop

<100>

<200>
<210>

<300>

<310>

<320>

<330>

<400>

<410>

<430>
<440>

<500>

<510>

<600>

<610>

<700>
<710>
<B800>
<900>

Emall of the person identified in data line <030>

Service Quallty Improvement Reporting
Outage Reporting (voice)

' v II(- check box if monh_mzin:
Unfulfilied Service Requests (voice) [o

({complete attached workcheet)
(complete attached worksheet)

Detall on Attempts (voice)

L1

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers {voice)
Fixed 0.0
Mobile 0.0

Number of Complaints per 1,000 customers (broadband)
Fixed 0.0
Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance

(check to Indicate certification)

12083410510, pdf

(attached descriptive document)

Fi nall Eme Ituations

(check to Indicate certification)

3208344in610.pdf

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O fif mot, check to indicate certificotion)

{complete attached worksheet)
(complete ottached worksheet)
(complete attoched worksheet)

{if yes, complete ottached worksheet)

320834in1010.pdf

(attach descriptive document)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete ottoched workrheet)

v 11
L v I~ 1
v 1 v 1]
L« 1 <« 1

<2000>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

<2005>

Rate of Return Carriers, Proceed to R

<3000>
<3005>

[(check to indicate certification)
(complete attached worksheet)

(eheck to indicote certification)
{complete ottached worksheet)




Page 2

<010> Study Area Code 320834
<015> Study Area Name WASHINGTON CTY RURAL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Sara Morris
<035> Contact Telephone Number - Number of person identified in data line <p30> 8129675521 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  sara.morrisetele-mediasclutions.coop
<110>  Has your company received its ETC certification from the FCC? {yes /no) @ o
if your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? {yes /no) @ O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service. 32083410132, pat
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used fo improve service coverage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity [y
<118> Provide an explanation of network improvement targets not met Not Applicable

in the prior calendar year.

Page 2
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Page 3

i No. 3060.0985/0M8 Control No. 30600819 <

<010>  Study Area Code 320834
<015>  Study Area Name WASHINGTON CTY RURAL
<020> _ Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Sara Morris
<035> _Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ sara.mworrisstele-mediasolutions.coop
<220> <a» <bl> <h2> <b3> <bd> <cl> <c2> <d> <ce> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage | Affect Multiple
Number Date Time Date Time Customers Affected | Total Number of Affected Description (Check Study Areas Service Outa, Preventative
Cust (Yes / No) all that apply) _{Yes / No) Resoluti Procedures

Page 3
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Page 4

<010> Study Area Code 320834

<015> Study Area Name WASHINGTON CTY RURAL

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sara Morris

<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 exc.

<039> Contact Email Address - Emall Address of person identified in data line <030> _ sara.morrisetele-mediasolutions.coop

<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge 19.95

<703> i

=, T Al
Mandatory Extended Area

Resident
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
—-See-aftached worksheet.

Page &
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Study Area Code

320834

Study Area Name

WASHINGTON CTY RURAL

Pf!l’lfl Year

2016

Contact Name - Person USAC should contact regarding this data

Sara Morris

<035>

Contact Telephone Number - Number of person identified in data line <030>

8129675521 ext.

<039>

- Email Address of person identified in data line <030>

sara.morris@tele-mediasclutions.coop

Contact Email Add

<711>

Broadband Service - Usage Allowance
State Regulated Speed Broadband Service - | Usage Allowance Action Taken When
State Emgp {ILEC) Residential Rate Fees TnEl Rate and Fees (Mbps) | Upload Speed (Mbps) (GB) Umit Reached {select [
See-attached
worksheet

Page 5
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Page 6

<010>  Study Area Code 320834

05> _Swdy Ares Nane HASHINGTON CTY RURAL

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sara Morris

<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  sara.morrisetele-mediasolutions. coop
<810> Repurtlng Carrier Washington County Rural Telephone Cooperative, Inc.

<811> Holding Company Not Applicable

<B12> Operating Company Washington County Rural Telephone Cooperative, Inc.

<B13>

Affiliates SAC Doing Business As Company or Brand Designation

-- See attached workshg¢et —

Page 6
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<010> Study Area Code

320834

Page 7

<0D15> Study Area Name

WASHINGTON CTY RURAL

<020>  Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Sara Morris

<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

sara.morrisgtele-mediasolutions.coop

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s}, on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313{a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community ancher institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<529> (Compliance with Tribal Business and Licensing requirements.

Select
‘Yes or No or
Not Applicable

Name of Attached Document

Page 7
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Page 8

<010> Study Area Code 320834

<015> Study Area Name WASHINGTON CTY RURAL

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sara Morris

<035> Contact Telephone Number - Number of person identified in data line <030>  s129675521 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  sara.morrisetele-mediasoluticns.coop
<1120> Please confirm whether terrestrial backhaul options exist within the supported area

<1130>

pursuant to § 54.313(g) (Yes, No).

Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8
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Page 9

<010> _Study Area Code

320834

<015> Study Area Name

HWASHINGTON CTY RURAL

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Saxa Morris

<035> Contact Telephone Number - Number of person identified in data line <030>

8129675521 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

sara.mocris@cele-mediasolutions.coop

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

320834in1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, I

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 9
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<010>

Page 10

Study Area Code

<D15>

3LUB3S

Study Area Name

<020>

— WASHINGTON TTY RURAL

Program Year

<030>

2016

Contact Name - Person USAC should contact regarding this data

<035>

Contact Telephone Number - Number of person identified in data fine 030> = "o 1

<039>

Contact Emall Address - Emall Address of person identified in data line <030>

FITNETISIIEXT:

SACA MOLL1BWCE [a-medl AR IUE LN . Coop

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),{e). The information reported on this form and in the documents attached below is accurate.

<2010>
<2011a>

<2011b>

<2012>

<2014>
<2015>

<2017>

<2019>
<2020>

<2021>

Incremental Connect America Phase [ reporting
2nd Year Certification (47 CFR § 54.313(b){1)i)
3rd Year Certification {47 CFR § 54.313(b)(1)ii}

Attachment {47 CFR § 54.313(b)(1)ii}

oy 5] Listing Required Inf

Name of A

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Calculation {47 CFR & 54.313(c)(1)}
2014 Frozen Support Calculation {47 CFR § 54.313(c)2)}
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)}

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband | |

Connect America Phase |l Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification L |
Please check the box to confirm that the attached document(s), on line 2021,contains the required information [ |
pursuant to § 54.213 (e)(3)(ii), as a recipient of CAF Phase |l support shail provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

Page 10

uonoadsuj o1qnd 104 - pejepay




Page 11

<010> _ Study Area Code 320834

<015> _ Study Area Name WASHINGTON CTY RURAL
<020> _ Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Sara Morris

<035>  Contact Tele) e Number - Number of person identified in data line <030> B12967
<039> _ Contact Email Address - Email Address of person Identified in data line <030> gara.morrisetele-mediasclutions,coop

L T B o ol S e S N S o P T VR
CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a}) and, for privately held carriers, ] i with the financial reporting i forth in 47
CFR § 54.313(f){2). | further certify that the information reported on this form and In the d hed below is
320834in3010.pdf
(3010)  Progress Report on S Year Plan
Milestone Certification (47 CFR § 54.313(R{1)0)
Hame of D Listing Required Information

Please check this box lo confirm that the attached document(s), on fine 3012 contains the i inf jon pursuant to "
(8011) § 54.313 (1)(1)ii), the carrisr shall provide the number, names, and addresses of community anchor institutions to which bagan
providing access to broadband service in the preceding calendar year.

320834in3012.pdf

(3012) Community Anchor institutions {47 CFR § 54.313(f) (1))}

Name of hed D Listing Required Infe
(3013} s your company a Privately Held ROR Carrier {47 CFR § 54.313(0{2)} (Yes/No) | .
(3014}  if yes, does your company file the AUS annual report (Yes/No} 0

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant lo § 54.313(M(2) mnae requires:

(3015)  Electronic copy of their annual RUS reports (Operating Report for ﬂ:
Telecommunications Borrowers}
{3016) Document(s) for Balance Sheet, Income Stalement and Statement of Cash Flows =i

(3017) M the response [s yes on line 3014, attach your company's RUS annual
report and all required decumentation

{3018)  If the response is no on line 3014, Is your company audited?

If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54, 313{\‘]{2!, contains

(3018)  Either a copy of their audited or{2]a ial repert in a format comparable to RUS Op g Report for Tel

(3020) Document(s) for Balance Sheel, Income Stalement and Stalement of Cash Flows

|
(3021)  Management letter and audit opinion issued by the independent certiied public accountant that performed the company’s financial audit
:Fot!.l:nrgrs':nv:sc s no on line SD:I.S p‘lnsg check thetl;o;!;‘ Hiotha,
contains:

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial rcpm ina
format comparable to RUS Oy ing Report for Tek

uonsedsu| d1qng o4 - payepey

public accountant
(3024 Underlying information subjected to an officer certification.
(3025) Document{s) for Balanca Sheet, Income Statement and Statement of Cash
320834in3026.pdf

Borrowers,
(3023) Underlying information subjected to a review by an independent certified D

(3026)  Attach the worksheet listing required information

Name of Attached Document Listing Required Information

Page 11




Page 12

<010> _ Study Area Code 320834
<015> _Study Area Name WASHINGTON CTY RURAL
<D20> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data ____Sara Morrie
<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.

<039> _ Contact Emall Address - Email Address of person identified in data line <030> gara.morris@tele-mediagolurions . coop

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant in Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

uonoadsu] ol|gnd Jo4 - pajoepay

Name of Attached Document Listing Reguired information

Page 12




Redacted - For Public Inspection

<010> Area Code 320834

<015> _ Study Area Name WASHINGTON CTY RURAL
<020> _Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Sara Morris

<035>  Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  sara.morris#tele -mediasclutions.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting regui for uni | service supp
recipients; and, to the best of my k ledge, the Inf ion reported on this form and In any attachments is accurate.

Name of Reporting Carrier: WASHINGTON CTY RURAL

[signature of Authorized Officer: CRRTLYISH GwL.LB Date 06/26/2015

Printed name of Authorized Officer: B¥nest Surnect

of Authorized Officer: Vice-President

320838 Filing Due Date for this form; _©7/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 13




Redacted - For Public Inspection

Page 14

<010> _Study Area Code 3a0e34

<015> Study Area Name WASHINGTON CTY RURAL
<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regal this data Sara Morris

<035> _ Contact Telephone Number - Number of parson identified in data ine <030> 8128675521 ext.
<039>  Contact Emall Address - Email Address of person identified in data line <030>  sara.morrisetele-mediasolutions.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cartify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my rasg ibilities Includ: ing the y of the annual data reporting requir s provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

(Name of Authorized Agent:
Name of Reporting Carrier:
15igr of Autt ed Officer: Date:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Cc i Act of 1934, 47 L.5.C. §5 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

|, as agent for the reporting carrler, umfﬂimI|||1auﬂm‘hﬂlmubmtmemullmluunmumwmmon behalf of the reporting carrier; | have provided
data reported hereln based on data provided by the reporting carrier; and, to the best of my ledge, the i i portad herein is

Date;

mﬁnwmm»ndslmmlﬂcwommﬂlw 4?U.S.£.§§SM, 503(b}, or fine or imprisonment under Tile |
18 of the United States Code, 18 U.5.C. § 1001. i

Page 14




Redacted - For Public Inspection

Attachments




Redacted - For Public Inspection

320834in510.pdf
Service Quality Standards & Consumer Protection Rules Compliance

Please refer to the following documents regarding annual CPNI Certification with accom panying
procedures as well as the documentation regarding the current Red Flag suspension status, including the
1/27/2011 Board of Directors Resolution that exempts Washington County Rural Telephone
Cooperative, Inc. from compliance with the FACT Act Red Flag Identity Theft Prevention Program. The
Board of Directors agreed to continue the indefinite suspension.




2/2112015 CPNI Template Submission Redacted - For Public Inspection

Announcing a new FCC.gov
Teil us what you think and help shape the future »

FCC Federal ‘ Search | RSS | Undates ' E-Filing | Initiatives | Consumers ! ~ind People
("._t. ) Communications

Commission
CPNI Template Submission
Customer Proprietary Network Information (CPNI) Certification Home

Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template
EB Docket 06-36

The new CPNI Submission was saved.

Confirmation Number: 15055208

Certification Year: 2014
Date Filed: Feb 21 2015 11:37AM

Name of Signatory: Roland King

Title of Signatory: President
' « Washington County Rural Tel. Coop. Inc. dba Tele-Media
Company covered by this certification: Solutions (808455)

Attachment: y ification 2014.pdf

_ View and verify this CPNI Submission |

Return to CPNI Home

ECC Home | Search | RSS | Updates | E-Filing | Initiatives | Cons | Ein opl
Federal Communications Commission Phone: 1-888-CALL-FCC (1-888-225- - Privacy Policy
445 12th Street SW 5322) - Website Policies & Notices
Washington, DC 20554 TTY: 1-888-TELL-FCC (1-888-835- - Required Browser Plug-ins
More FCC Contact Information... 5322) - Ereedom of Information Act

Fax: 1-866-418-0232
E-mail: fccinfo@fcc.qov

CPNI Template Submission Software Version 00.01.03 April 5, 2011

hitrvlfanne frn nowleh/iCPNIEAAC.PNLstan? ~fm




22172015 CPNI Template SubmissionRedacted - For Public Inspection

A v e,

Announcing a new FCC.gov
Tell us what you think and help shape the future »

FCC Federal Sewrch | RSE | lpdates E -Filiro | Initiatives | Consuriers = Fing People
Cod Communications

C‘omm-ssion
CPNI Template Submission

tomer Propri Network Infi ion (CPNI) Cerificati

Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template
EB Docket 06-36

Submission Confirmation Number: 15055208

Annual 64.2009(e) CPNI Certification for 2015 covering the prior calendar year: 2014
1. Date filed: Feb 21 2015 11:37AM

« Washington County Rural Tel. Coop. Inc. dba Tele-
2. Name of company(s) covered by : :
this certification: Media Solutions (808455)

3. Form 499 Filer ID(s):
4, Name of signatory: Raland King
5. Title of signatory: President

6. Certification:

I, Roland King [name of officer signing certification] , certify that I am an

officer of the company named above, and acting as an agent of the company, that I have
personal knowledge that the company has established operating procedures that are adequate to
ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company's
procedures ensure that the company is in compliance with the requirements (including those
mandating the adoption of CPNI procedures, training, recordkeeping, and supervisory review)
set forth In section 64.2001 et seq. of the Commission's rules,

The company [ has has not] taken actions (i.e., proceedings instituted or petitions filed
by a company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. [NOTE: If you reply in the affirmative, please
provide an explanation of any actions taken against data brokers.]

The company [ has has not] received customer complaints in the past year concerning
the unauthorized release of CPNI [NOTE: If you reply in the affirmative, please provide a
summary of such complaints. This summary should include number of complaints, broken down

hitne/ipnns fec.aovieh/CPNIFccCPNI disnlav ofm




Redacted - For Public Inspection

2/21/2015 CPNI Template Submission

by category or complaint, e.g., instances of improper access by employees, instances of
improper disclosure to individuals not authorized to receive the information, or instances of
improper access to online information by individuals not authorized to view the information.]

The company represents and warrants that the above certification is consistent with 47, C.F.R,
§ 1.17 which requires truthful and accurate statements to the Commission. The company also
acknowledges that false statements and misrepresentations to the Commission are punishable

under Title 18 of the U.S. Code and may subject it to enforcement action.

Signed: [ Signature of an officer, as agent of the carrier]

Attachments: Accompanying Statement explaining CPNI procedures
Explanation of actions taken against data brokers (if applicable)

Summary of customer complaints (if applicable)

CPNI Certificati

Return to CPNI Home

| Search | RSS | Updates | E-Filing | Initiatives | Consumers | Find People

ECC Home
Federal Communications Commission Phone: 1-888-CALL-FCC (1-888-225- - Privacy Policy
445 12th Street SW 5322) - Website Policies & Notices
Washington, DC 20554 TTY: 1-888-TELL-FCC (1-888-835- - ui Plug-i
More tact Information... 5322) - Freedom of Information Act
Fax: 1-866-418-0232
E-mail: fccinfo@fcc.gov
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' Redacted - For Public Inspection

ATTACHMENT 2

Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2015 covering the prior calendar year 2014

1. Date filed: 02/19/2015

2, Name of company(s) covered by this certification: Washington County Rural Telephone Cooperative, Inc.
3. Form 499 Filer ID: 808455

4, Name of signatory: Roland King

5. Title of signatory: President

6. Certification:

1, Roland King, certify that | am an officer of the company named above, and acting as an agent of the
company, that | have personal knowledge that the company has established operating procedures that are
adequate to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Aftached to this certification is an accompanying statement explaining how the company's procedures
ensure that the company is in compliance with the requirements (including those mandating the adoption of
CPNI procedures, training, safeguards, recordkeeping, and supervisory review) set forth in section 64.2001 et
seq. of the Commission's rules.

The company has not received customer complaints in the past year concerning the unauthorized
release of CPNL.

The company represents and warrants that the above certification is consistent with 47 C.F.R. § 1.17,
which requires truthful and accurate statements to the Commission. The company also acknowledges that
gments and misrepresentations to the Commission are punishable under Title 18 of the U.S. Code
Bt it to enforcement action.

Attachments: Accompanying Statement explaining CPNI procedures
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Per the FCC CPNI rules [47 CFR. §64.2009(e)] and as referenced in the attached signed
certification, WashhganowﬂyRmalTeiephmeCoopemﬂva Inc. d/b/a Tele-Media Solutions,
herein referenced as the Company hereby certifies that the Compgny [and its affiliates] is in
oomphancewlﬂ'ltheFOCCPNlnleeandl'mouﬂlnedsomaofthsinpommopemﬂng
procedures below in order to ensure the Company's compliance in the protection of CPNI:

1.
2,

CPNI manual has;been. updated in order to .account’ for all FCC CPNI rules, including the recent
revisions, andhesbunadqladbyuur(‘:omny’sboard
CPNI Compliance officer has been designated t6 oversee all CPNI duties, training, and activity
c- Established an outbound marketing supervisory review process for the use of CPNI
o Rmm'dsaumahtalnedforany marketing campaigns that utilize customers’ CPNI for a
mwmunofomyaa

(=]
Cameraumenhaaﬁonmulrememslmvebeenmet
o Al customer -during a ‘customer-initiated telephone. call are authenticated as being .an
authorized account contact before ‘discussing CPNI (non-call detail or call detail) without
umwwmwamtiwmmwmmc
o Caﬂdelalllsomyrdeamtowstomelsdmimmstomamnlﬂahdtdephmcontadtfa
password is provided. If the requesting customer does not provide a password; only the-
fdbwlmFCprrwedmemodsampermnmdmrhrdmaoimemquesbdundehﬂ
® Sending the requested detail ‘to the address of record’ (only a physical or email
address associated with that particular account that has been.in-our company files for
at least 30 days)
= Calling the customer back at the telephone of record (only disclosing if the customer
was authenticated as being an authorized account contact)
= Having customer comeé in to Company's office and provide a valid govemment issued
photo ID
Notice to. customer of account change as customers are notified immediately when a customer
cfaatssordmgasoneufmefom
password
o -customer response to a back-up means of whentieaﬁonforhstorfagothn passwords
o online account -
o address of record
Notice of unauthorized disclosure of CPNI, a nofification process is in place in order to.notify both law
enfuumuﬁmﬂwmr(s}hﬁ\equmofacmlMﬁﬁﬂnﬂuﬂnwhuspedﬂedbyﬁaFOC
° Oushmarsarenoﬁﬁedbi-wualyufﬂrekﬁmtsforlheuseofMCPNlhmarkm
campaigns
o ancuslnmersmmﬁfadofﬂ'leopt-oulprmedureasspmmmecum“uslm-up

process
o_ Billing system displays customer's opting status
Compliance officar retains CPNI notifications and opting records for at least two years
mlpmMmmeuuumhkmabwemdmymdﬂnthcccmlmbas _
o Company takes reasonable measures to discover and protect against activity that is
indicative of pretexting
o. Company maintains security of all CPNI, including but not limited to:
»  Documents containing CPNI are shredded.
= Computer terminals are locked when employee is not at the station
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RESOLUTION 01272011 OF THE BOARD'OF DIRECTORS FOR
WASHINGTON COUNTY RURAL TELEPHONE COOPERATIVE, INC.

RESOLUTION: At a meeting of the Board of Directors of Washington County Rural
Telephone Cooperative, Inc, hereafter referred to as the Board, which was held on
January 27, 2011, and the following resolution was unanimously passed:

BE IT RESOLVED, that the Red Flag Program Clarification Act of 2010
exempts Washington County Rural Telephone Cooperative, Inc. d/b/a Tele-
Media Solutions from having to comply with the FACT Act Red Flag Identity
Theft Prevention Program, hereafter referred to as the Program, which was
created in response to the requirements of the Red Flag Rules established by the
Department of the Treasury, Federal Reserve System, Federal Deposit Insurance
Corporation, Department of the Treasury, National Credit Union
Administration, and Federal Trade Commission, which implemented Section
114 of the Fair and Accurate Credit Transactions Act of 2003:

1. That the Red Flag Clarification Act amended the Fair Credit
Reporting Aect with respect to the applicability of identity theft
guidelines to creditors.

2. That the Act narrowed the definition of a “creditor” as someone who
uses credit reports, furnishes consumer information to credit
reporting agencies or “advances funds...based on an obligation of the
person to repay the funds or repayable from specific property pledges
by or on behalf of the person...” and narrowed the scope of the Rule
by exempting from the definition of “creditor” the following
criterion, “does not include a creditor ....that advances funds on

behalf of a person for expenses incidental to a service provided by
the creditor to that person.”

BE IT FURTHER RESOLVED, that the Board will suspend indefinitely
Washington County Rural Telephone Cooperative, Inc. d/b/a Tele-Media
Solutions’ FACT Act Red Flag Identity Theft Prevention Program and will

review at least annually and comply as necessary to address changing identity
theft risks.

IN WITNESS WHEREOF, I have affixed my name as Secretary of said Washington
County Rural Telephone Cooperative, Inc., this 27th day of January 2011.

Betty J Secretary
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Functionality in Emergency Situations

Washington County Rural Telephone Cooperative maintains an emergency awareness for all
employees and services. Washington County Rural Telephone Cooperative certifies that it is
capable and responsive to emergency situations with appropriate personnel, equipment and
materials.




<010>  Study Area Code 320834

<015>  Study Area Name WASHINGTOM CTY RURAL

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data _Sara Morris

<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  sara.morrisetele-mediasolutions.coop
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge 1A%

State Exchange (ILEC)

SR

Residential
Service Rate

~ Mandatory Extended Area.
Service Charge

SAC (CETO)

Total per line Rates and Fees

™ Pekin IN

18.45

0.0

1.8

uonoadsul 21jand 104 - papepay




<010> _Study Area Code 320834
<015> Study Area Name WASHINGTON CTY RURAL
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Sara Morris
<035> Contact Telephone Number - N of person identified in data line <030> 8125675521 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> sara.morrisetele-mediasolutions.coop
<711> Al
Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance |  Usage Allowance
State ange Download Speed (GB) Action Taken
Rate Fees and Fees tUpload Speed (Mbps) ]
(Mbps) When Limit Reached {select}
™ o 74.95 0.0 74.95 6.0 1.0 999939 Other, n/a
w ger 84.95 0.0 B4.95 10.0 1.0 299888 other, n/a
N »? 99.95 0.0 95.55 20.0 3.0 959599 oEnex, ‘n/4
967 Other, n/a
N 124.95 0.0 124.95 50.0 25.0 539995

uooadsuj 21jgnd 104 - pajoepay




<010>  Study Area Code 320834

<015>  Study Area Name WASHINGTON CTY RURAL
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Sara Morria

<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  sara.morrieetele-mediasoclutions.coop

810> Reponh;c.mu Washington County Rural Telephone Cooperative, Inc.
<811> Holding Company Not Applicable
<B812> QOperating Comp Ny washington County Rural Telephone Cooperative, Inc,

Affiliates

Doing Business As Company or Brand Designation

Washington County Rural Telephone Cooperative, Inc.

320834

Tele-Media Solutions

uonoadsu) oljgng 404 - pajoepay
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Voice Services Rate Comparability

The Flat Rate for Washington County Rural Telephone Cooperative, Inc.’s local telephone service is
$19.95 plus $1.75 State Subscriber Line Charge and $.08 State Universal Service Fee of 5.08, for a total of
$21.78. Therefore, Washington County Rural Telephone Cooperative, Inc.’s local service is within two
standard deviations of the average urban ratio for voice service of $20.46.
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Lifeline Terms and Conditions

Please refer to the following information provided to all voice customers regarding the Lifeline program.
In addition, as part of the plan, customers are allowed unlimited local service. If Tele-Media Solutions
long distance Is selected, the rate is 5.9 cents per minute or they may also choose a 500-anytime minute
plan for $27.50 per month.




LIFELINE ELIGIBILITY

AND APPLICATION PROCESS

Are You EHligible?
To participate in the Lifeline program, a consumer must
either have an income that is at or below 135% of the
federal poverly guidelines (see chart) or participale in one
of the following assistance programs:

* Medicaid

» Supplemental Nutrition Assistance Program
(Food Stamps or SNAP)

¢ Supplemental Security Income (SSI)
s Federal Public House Assistance (Section 8)

* Low-Income Home Energy Assistance Program
(LIHEAP)

» Temporary Assislance to Needy Families (TANF)
+ National School Lunch Program's Free Lunch Program
* Bureau of Indian Affairs General Assistance

» Tribally-Administered Temporary Assistance for Needy
Families (TTANF)

* Food Distribution Program on Indian Reservations
(FDPIR)

= Head Start (if income eligibility criteria are met)

» State assistance programs (if applicable)

A consumer may be eligible if his or her
household income is at-or below 135% of the
federal poverty guidelines as indicated in
the chart, These amounts may change and
you are required to provide ‘proof of . all
sources of income. The person applying
for eligibility must be the 'same person
listed on the telephone bill.

Lifeline Household Eligibility

Federal rules prohibit eligible low-income consumers from
receiving more than one Lifeline discount per household.
An eligible consumer may receive a discount on either a
wireline or wireless service, but not both,

A household is delined, for the purposes of the Lileline
program, as any individual or group of individuals who live
together at the same address as one economic unit. An
“economic unit” consists of all adult individuals contributing
to and sharing in the income and expenses of the
household. A household may include related and unrelated
persons, A household is not permitted lo receive Lifeline
benefils from muttiple providers. Violalion of the one-per-
household limitation constilutes a viofation of the FCC's
rules and will result in de-enrollment from the program.
Lifeline is a non-transferable benefit and you may nol
transfer your benefit to any other person.

A consumer whose household currently is receiving more
than one Lifeline service must select a single Lifeline
provider and contact the other provider to de-enroll from
their program. Consumers violaling this rule may also be
subject to criminal and/or civil penalties.

Household Size Household Income

1 ,__ $1589000
2 " $21,506.00
3 sma2m

4 _ $32,738.00

5 | $3835400
= e ._J{ o
y t :

For sach aodionel | $6,61600

How to Apply

Simply call toll free 1-866-290-1731 to verify eligibility
and to request an application. Tele-Media Solutions also
provides applications to customers upon request.

You must provide proof of program participation. This
could include a copy of your benefil 1D card, a copy of an
eligibility letter from an authorized agency or prior year's
statement of benefils. Do not send original documents.

Mail the application, telephone bill and documents to:
Lifeline Administrator

30 Lanidex Plaza:-West

PD.Box 685

Parsippany, N} 07054-0685

uooadsu) o1gnd 104 - pejoepay
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About the Lifeline Program

Since 1985, the Lifeline program has provided a discount
on phone service for qualifying low-income consumers to
ensure lhat all Americans have the opportunities and
security that phone service brings, including being able lo
connect to jobs, family and emergency services. In 2005,
Lifeline discounts were made available to qualifying low-
income consumers on pre-paid wireless service plans in
addition lo traditional landline service. Lifefine is part of
the Universal Service Fund.

The Lifeline program is availabie o eligible low-
income consumers in every state, territory,
commonwealth, and on Tribal lands. Consumers must
have proper proof of eligibility to enroll. Existing
Lifeline subscribers must re-certify their eligibility
every year by responding to their Lifeline Provider's
attempts to re-certify eligibility. Subscribers who fail to
re-certify their eligibility will be de-enrolled from the
program and lose their Lifeline benefits.

For more information, visit www.lifeflinesupport.org or
call the FCC at 1-888-225-5322.

For Tele-Media customers, Lifeline
provides a discount on basic monthly
telephone service of $9.25 per month.

S

TELEAMIEDIA

D

105 E Railroad Street, Pekin, IN 47165
812-967-3171 = B77-967-3171
www,mycommunity.coop

Cementons Brouy © 2015

LIFELINE

uonoadsul 2llgnd 104 - pajepay
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Attachment Line 3010

CERTIFICATION OF WASHINGTON COUNTY RURAL TELEPHONE COOPERATIVE, INC.
Reporting Period January 1 - December 31, 2014

Sec. 54.313(f)(1)(i) Milestone Certification

Pursuant to § 54.313 f)(1)(i) for Rate-of-Return Carriers, Carrier hereby certifies it is taking
reasonable steps to provide upon reasonable request broadband service at actual speeds of at
least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

| verify that the foregoing is true and correct. Executed on June 25, 2015.

Ko .

Roland K. King, President

Washington County Rural Telephone Cooperative, Inc.

SAC: 320834
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Attachment Line 3012

CERTIFICATION OF WASHINGTON COUNTY RURAL TELEPHONE COOPERATIVE, INC.
Reporting Period January 1 — December 31, 2014

Sec. 54.313(f)(1)(ii) Community Anchor Institutions

Pursuant to § 54.313(f)(1)(ii) for Rate-of-Return Carriers, Carrier hereby certifies the following
number, names, and addresses of community anchor institutions to which the ETC newly began

providing access to broadband service in the preceding calendar year.

Access to broadband services has been available prior to 2014 to all known anchor institutions
within Carrier’s service area. All requests for broadband services, and speed, were fulfilled in
2014. Carrier continues to monitor customer demand and technological innovation, planning to

size its network in anticipation of requests and demand for higher speed broadband needs.

| verify that the foregoing is true and correct. Executed on June 26, 2015.

3

Sara Morris, Accounting Manager
Washington County Rural Telephone Cooperative, Inc.

SAC: 320834
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Washington County Rural
Telephone Cooperative, Inc.

Financial Report
June 30, 2014




