
REDACTED FOR PUBLIC INSPECTION 

( * ITC J ... __ rn_te._.,_sia.te_re.1co._m_Ci_o._nsulting, __ •• rn.c. __ 

June 26, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

' - • 7' ... .. 
.. ' 

'- :<>; · .;. • ~- • 

Mr. Jeff Richter 
PSC -Wisconsin 
PO Box 7854 
Madison, WI 53707 

Received & Inspected 

JUN 3 O 2015 

FCC Mailroom 

.. ~ .. '\ 'J 

Re: WC Docket No. 10.90, 11-42 and 14-58: Form 481,Annual Reporting Requirements for 
High-Cost and Low Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for 
Niagara Telephone Company, Study Area Code 330920. Niagara Telephone Company is a state, 
designated ETC, and as such, is submitting to the Commission information from FCC Form 481. 
A confidential "Trade Secret" filing of this information was also made under Docket 10.90, 11-42 
and 14-58. 

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by 
phone at 320/848'6641. 

Sincerely, 

~/' 
Roxi Hacker 
Regulatory Consultant 

Enclosures: 

Cc: Jim Paulos 

No. of Copies rec'd 0 +r 
list ABCDE 

1SO Birch Avenue Wfft •P.O. Box 888 •Hector, MIMnota • "342·oe68 
Telephone (320) 848-8841 ·Pax (320) 848·2.-eB ·Email: ltci@fntematetelcom.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 

330920 

NIAGARA TEL CO 

2016 

Roxi Hacker 

3208486641 ext. 

Email of the person identified in data line <030> roxih@interstatetelcom.com 

<100> Service Quality Improvement Reporting {compltt• atto<l><d worltshttt} 

<200> Outage Reporting (voice,..} ___ .,. 

<210> I "' Q<- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I o I 

{complttt attachtd worltshttt} 

<310> Detail on Attempts (voice) 

JUN 3 0 2015 
FC 

..... l_., __ I_ 
{attach dtscrlptlve documtnt} 

'=="'=:::S'-<320> Unfulfilled Service Requests (bro.;.a.:d:.ba:.n.::d:.:.l __ _:I =o=====i..---------~ 

Detail on Attempts (broadband)~l-....,....--.,..-..,......,.....----------------'1(--~E?W 
Number of Complaints per 1,000 customers (voice) 

<330> 

<400> 

<410> 

<420> 
<430> 

<440> 

<450> 

<500> 

Fixed l1-o_._o _______ --1l 
Mobile o.o 

~-------~ Number of Complaints per 1,000 customers (broadband) 

::~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

330920WI510Ni.agara .pdf 

<510> 

<600> Functionalitv in Emer11encv Situations 
330920WI610Nia9ara.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

{<httlc to lndi<att «rtificotion) 

{attochtd dts<riptive documtnt) 

{cllttlt to lndicat• urtljkotlon) 

llattach• d dtscripti~ dowm<nt) 

(comp/et• attam.d worltsh•tt} 

(compttt. attachtd worltshttt) 

<800> Operating Companies and Affiliates {complete attached work.shttt} 

<900> Tribal Land Offerings (Y/N)? Q @ (If yrs, compltt<attach<dworlcsheet) 

<1000> Voice Services Rate Comparability Certification Ives 

1

,,,,,. ........ .,... . ... . I 

<1010> ~---------------------------~ {attochthscrlptlvedacum<nt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 {if not cllttlt to indi<at• ctrtljkotion) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(compltt< attoclled worltsh .. t) 

(compltt< attoched worltsh .. t} 

<2000> 
<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
{chtt:k to ind/cat< urtifteatlon) 

{complet< attachtd worlcsh<tt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{ch.ck to lndicatt certifteatlon) 

{comp/et• attachtd worltshttt} 

., 11 ., I 

., II ., 

., II ., 

., II ., 

., II ., 

., 
., 
., 
., 
., 

., 

., 

-1 
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(100) Service Quality Improvement Reportlnc 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

330920 

NIAGARA TEL CO 

2016 

Roxi Haclt•r 

3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@interstatetelcom.com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

(yes I no) ® 
('Les I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 33092011Il12Ni&gara .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to Improve S8Vice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve S8Vice coverage and how support was used to improve seivice coverage 

<117> How much (USF) was used to improve S8Vice capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 
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(200) SeWlce Outace Reportlna (Votce) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this dat a 

<035> Contact Telephone Number - Number of Rerson Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> - -
NORS 

Reference Outage Start outage Start Outage End Outa1e End 

330920 

NI AGARA TE L CO 

2016 

Roxi Hac ker 
3208486641 ext. 

roxih@int ers ta tet e lcom. c om 

-- --

Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

-

911 Fadlltles 

Affected 

(Yes/ No) 

Page 3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

- --- .... 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas SeMce Outage Preventative 
all that annlvl (Yes/ No) Resolution Procedures 

Page 3 
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(700) Price Off.mp lnducllllc Voice "* Deta 
Dllla CGlllctlon Foml 

<010> Study Area Code 3 30920 

<015> Study Area Name NIAGARA TEI. co 

<020> Program Vea r 2016 

<030> Contact Name · Person USAC should contact regudlng this data Ro x i Hacker 

<035> Contact Telephone Number - Number of person identified In data line <030> 3208486641 ext. 

<039> Contact Email Address - Emall Address of person identified in data line <030> rox i h8intersta t • t•lcoa.coa 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <a1> <a2> <13> 

State Exchanu llLECI SAC(CETC) 

lm/ 2015 I 
<bl> -- '"' ,. <b2> -- <bi> 

Residential Local 
RateTvn. Service Rate State subscriber Une Chim 

-- c-,...,... - -L -' •• ·- ... ~-h .... ,.f 

<llO 

Page 4 

FCCForm481 
~'~trot No. 3060-0986/0MB Control Ho. 3060--0l19 
JU!y2013 

<bS> <c:> 
Mandatory Extended Area 

State Universal Service Fee Service Chim Total oer line Rites ind Fee 
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Pa1e S 

(710)1roadbtndflrtceotfertnp .-~;- ' -:,··· _ ·<: :·~~. •t ~i .- i. · '': • ~l'ii FCCFonn481 
• . .:n f..,.. -".. r~· ·"·'°':4 .,...,.~ 'l1.: -~-•. .f'll .a.·· ·:< ~ "'-J_ .~ · · 

Qm c.oa.ctloftJonft 4.,.,_~~ :-~·,~"'4~ - P'. i; !":" ~i :f ._ ·~-· ,,~ ~.,--~~~~. L ;, ~ j~.-. _ _.; ~.?··~.. i't "?-. ,,;i\~~~ r " •--,~ :··iif r ·,.~ ,~ "- ._ ~Control No. JO&O.OM6/0M8c.ontrol No. 306().0819 
'(,-•.;...'t,.~::.;:!,,,...fa. •:_ ':.,,. · · •4' { ~-,....-~~~-~{\,,_~ .. ~' .. rr ~:. ,-,~".i.·f"( ~.L.. - •1· t~~~-·U11:.._~ ···-,;,,) :~/n.~."' ,!--- ~:,,.<.;, -----~-~13 ---------------------------

<010> Study Area Code 330920 

<015> Studr Area Name NIAGARA TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retaJd_ing this data Roxi Hacker 

<035> Contact Telephone Number· Number of person Identified in data line <030> 3208486641 ext. 

<039> Contact Emall Address - Email Address of J>!rson Identified In data line <030> roxib@inters t a tetelcom. co.:a 

<711> <al> q2> 4>1> <bl> <c> <dl> <dl> <dl> <d4> 

lln>adband Servkl• - UMce Allowance 
State Rqul•ted Downlo•d Speed Broadband Service • Usace Allowance Action Taken When 

St•te Exchan•e (ILEC) Resldentlal Rate Fees Toi.I Rate and Fees (Mbosl Upload Speed (Mbosl IGBI Umlt Reached (set.a} 

c--- . .. 
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<010> Study Area Code 330920 

<015> Study_ Area Name NIAGARA TEL c:o 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Rox i Hacker 

<03S> Contact Telephone Number - Number of person identified in data line <030> 32084866 41 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxihUnteratatetelcom. co• 

<810> Reportina Carrier Ni agara Telephone Coapany 

<811> Holding Company Northeast communications C~any 

<812> Operating Company Niaga ra Telephone Company 

<813> 
( ·v:; · ·"::·;ri- ;.· , ~~·~,,_,.~d)~~: ·· · <al > :-·,,.~r G::' .. • .t'.F~'F1J'.;:;v, l~i:..t~'!~"f}f. :7 ~· 

·• <al?>. 

Affiliates SAC 

-- see an lcnec:t worl<sh~ 

r.< ·-~ . '.1 i~~ ;.-i:. ~--ot"'-rtJ.:,~!"'::-' ;~ .. ;_~_91:'1' <a3> ' l*:'.~~-·~-r·~-~~ 

Doinc Business As Company or Brand Desl1natlon 

!et-
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Pa1e6 

:::0 m 
0 
f) 
-i 
m 
0 
II 
0 
:::0 
-0 
c 
CD 
r 
0 
z 
(J) 
-0 
m 
(') 
-i 
0 z 



(90o) Tribal Lands. Reporting 
Data Collection Forni 

...... 

<010> Study Area Code 330920 

<015> Study Area Name NIAGARA TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> roxiMinterstatetel com.corn 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I ---- --- -- I 

Select 
Yes or No or 
Not Applicable 

~ "': .... r-...\"'<'!>,~' · ."":~1 

Name of Attached Document 

Page 7 
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Pages 

FCCForm481 (1100), No Terrestrial Badchauf Reporting 
Data Collec:tlon F.onn .. OMB·Control No. 3060-0986/0.MB Control Np. 3060-08l9 

JutY 2013 :A ' , , " 

<010> Study Area Code 330920 

<015> Study Area Name NIAGARA TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 32084866 41 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxi hQinte r1ta t e telcom.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{g). 

I - I 

Page8 
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(1200) Tenns and Condition for UfeUne Customers 
Ufellne 
Data Collectlon Form 

<010> Study Area Code 330920 

<01S> Study Area Name NIAGARA TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person Identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@interstatetelco•.com 

Page 9 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 -

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
[""' .. "''"'°'"'"·"" l 

<1220> Link to Public Website HTIP 

•please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[12J 

~ 

Name of Attached Document 

Page9 

::0 
m 

~ 
-f m 
0 
"Tl 
0 
::0 
-0 
c 
OJ 
r 
a 
z 
(/) 
-0 
m 
() 
-f 
0 z 



Data Colecdon form 

lndudlna Ratt-of-RmKrl Comas afflllatftf with pra Loco/ ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
NIAGARA Tt;;L ~U 

<030> Contact Name - Person USAC should contact regarding this data 2U10 

<035> Contact Telephone Number- Number of person identified In data line <030> '.'.'_'.~~ -~~~K~r 
<039> Contact Email Address - Email Address of person Identified In data line <030> uuo•ovou ""''· 

roxihlihtetatateteICom..com 

Page 10 

FCCForm.al 

OMI Control No. 3060-0986/0MB Control No. 30fi0.0819 

Julv2013 

---·---Select the appn19rlate l'ftl)Onses below (Yes, No, Not Applicable) to note compliance as a recipient of Ina.mental Connect America Phase I support, froien Hlch Cost support. Hllh Cost support to offset access charie reductions, and 
Connect America Phase II support as set forth in 47 Cfft t S4.313(b),(c),(d).(e). The information reported on this form and in the documents attadled below Is accurate. 

Incremental Connect America Phase I reportins 

<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)i) 

<201la> 3rd Year Certification {47 CFR § S4.313(b)(l)ll} 

<2011b> Attach ment {47 CFR § 54.313(b)(l)ii} 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

Price Cap Carrier Receivlns Frozen Support Certification {47 CFR t 54.3U(a}} 

2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)) 
2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)) 

2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)) 

2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)} 

Price Cap Carrier Connect America ICC Support (47 CFR t S4.313{d)} 

Certiflution Support Used to Build Broadband 

Connect America Phase II Reportins {47 CFR t S4.U3{e}} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 
I I 

Name ofAttiC~ Documentli)ust1n1 Required Information 

I I I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information .------ J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and I -
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ame 
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FCC fOnft 411 
·~ ~ 

"' 
DletC......'- ~ Coftlnil No. ~Co!liiol No. JOIO.Oll!I 

JAl/y20U 

<010> Study AIU Code 330920 
<015> Study AIU N•me AG1.M TEL CO 
<020> 
<030> 
<035> 
<039> -CHEOC lhe llousbel-to-. _,........""lb,... __ """llty plM 1.......-to 47 CFlt t S4.202{al) llftd, for ,.-.iy hell! ...non,_....,..,. ....,,...,..Wlthlhe ""-lal report"" roqulremems Mt forth In 47 

C1ll tsUll(f)(ll.1 lurther c.tlfy-lhe I,,,_,,,_ reported°" tllil fomt Md In the -..1111 llmdltd IMlow Is .......... 

330920WI3010Niagara.pdf 

(3010) P....,...11-'onsY .. rPlan 
Milestone certification (47 CFR § 54.JU(f)(l)(I)) 

N•m• of Attoched Document Urtl111 Required lnformotlon 

Please check this box to confirm that the attached document(a). on line 3012 contains lhe required information puniuant to 
(3011) § 54.313 (f)(1)0Q. the carrier shall provide the number, nemes, and addresses of community ancho< lnsti1ulions to which began 

providing access to btoadband MllVlce In the p<ecedlng calendar year. 

330920WI3012Niagau. pdf 

(3012) C.Ommunity Anchor Institutions {47 CFR § S4.313{f)(l)(ll)} 

0 

N•me of Atto<hed Document Ustln1 Required Information ~ ~ 
(3013) Is your comp1ny • Privately Hold ROR Carrier {47 CFR t S4.31J(f)(2)} (YH/No) • 
(3014) If yes, dou your company flle tht RUS annual report (YH/No) e 
Please check these boxes to conftrm !NI the 1tt1ched document(•). on line 3017, contains the required Information pun11111nt to§ 54.313(1)(2) compliance requll'es: 

(3015) Electronic copy of their annual RUS reports (Optt1tln1 Rtport for (0 
Telecommuni<atlons 8orrowen) 

.~ ........... , ..... _ .... , ..................... """'I IQ I 
(3017) If the response ls YH on Mne 3014, 1tuch your company's RUS •MUii 

report and •I required documentotlon 

(3018) If th response Is no on line 3014, Is your company a<Jdltod? 

If the response ls YH on IM 3018, please check the boxes below to 
confirm your submlssloll. on Mlle 3026 punuant to t SU 13(1)(21. contllns 

H~ of At:tached 0ocum@nt UStlnC KtqUfrtd lnTormaoon 

(Ya/No) o@ 

(30191 Eftller •copy of their audited ftnan$1 sta~ment; or (2) a ftnandal ~port In• fonn•t comparoble to RUS Operatlfll Report forTe!ecommunlutlons D 
(3020) Document(•) for Balance Sheet, Income Stlllement and Statement of Caah Aows D 
(3021) Management lettw and aud~ opilion issued by the independent oartified public accountant that perlormed the company's financial audit D 

If the response is no on line 3018, please check Ille boxes btlow 
to confirm your submission. on line 3026 pursuant to§ 54.313(1)(2). 
cont•lns: 

(3022) C.Opy of their flnonclol st•temont which hu bun subject to reYI- by •n 
Independent certffied public occountant; or 2) 1 fln1nclal report In• 
form•t comp•rable to RUS Oporatln1 Report lor Te~ommunlcotlons 

llZl 

Borrowers, 

(3023) Underlying lnformotlon subjected to a review by on Independent certified [L) 
~~ rn 

(3024) Undertyln1 lnformotlon subjected to an offlctr ctrtlfi<atlon. IIZJ 
(3025) Ooci.ment(s) for Balance SMet, Income Stltement and Statement of c.,a_,s;.,11,.F1.;;ows=..._--------------------

330920WI3026Niagara .pdf 

(3026) Atto<h the worbheet llstJna required lnform1tlon 

Name of Attidied OO<ument UstJnc Required lnform•tlon 

t'ICt.tl 
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Olta<:oledloa '-"' 

<010> Study AIH Code 330920 
<015> St~~HN•me NIAGARA TEL CO 

<020> ~v • ., 2016 
<030> Contoct Nome- Ponon USAC lllould contact rq;ordinj[tllls_cloto Roxi Hac)<er 

<035> ContoctTtlephone Number- Nurnberof pmonldentifoodln dmUne<030> 320S.866H e><t. 
Contoct EmoUddrns- Emoil Addttssof penon ldentilled lndm Une <030> roxihilL"lter.stuetel<:<>• _com 

Financial Data s.Jmmary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030} Telephone Plant In Service(TPIS} 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

[4588959 

14057472 

12246036 

119563434 

14640834 

12427674 

12213160 

114455598 
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REDACTED FOR PUBLIC INSPECTION 

Page 13 

<010> Study Area Code 330920 

<015> Study Area Name NIAGARA TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rox i Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@int erstatetelcom.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reportlna carrier; my responslbllitles Include ensurlnc the accuracy of the annual reportin1 requirements for unlvenal service support 
recipients; and, to the best of my knowledce, the Information reported on this form and In any attachments Is accurate. 

Name of Reparttng Carrier: 

~ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

'Title or pasitlon of Authorized Officer: 

Telephone number of Authorized Officer: 

!study Area Code of Reporting Carrier: filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. ff 502, S03(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED FOR PUBLIC INSPECT ION 

Pac• t• 

FCCForm411 
OMI Contrd No. ~Control Ho. lO&CMllU 
M,20!3 

<010> Study Area Code 330920 

<OlS> Study Area Name NIAGARA TEL CO 

<020> Pr am Year 2016 

<030> Contact Name - Person USAC should contact rtprding this data Roxi Hacker 

<035> Con!Kt Telephone Nu~r - Number of person Identified in data line <030> 3208486641 ext. 

<039> Con!Kt EmaR Address · EmaH Address of person identified in cbta line <030> roxih@inteut•t•telcoca .coca 

RRIER'S BEHALF: TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CA 

Certlflation of Officer to Authorize an A&ent to File Annual Reports for CAF or LI Recipients on Behalf of Reportina carrier 

I certify tflall (.._of Agent) I'l'CI Is authortncl to aubmlt Ille lnformallon NPOIWCI on Miid of Ille rwpot11119 cam•. I 

certify thlll I .,., an otllcer of Ille repclf1lng canler; rff'/ NapOnalbllltlee Include -urint ttle 8CCUtKY of th• ennuail dllla repoftl119 r9C1UI-- proYlded to Ille~ 
_,d, to Ille "-t of ""J knowleqe, Ille l'9pOfW Md d8la provided to Ille eutlloriz.ed egent le 8CCVrele. 

ITC! 

NIAGARA TEL CO 

Date: 06/29/2015 

ext . 

filin DueDate forthlsform: 01/01/20 15 

f 1934, 47 U.5.C. H 502, 503(b), or flne or imprisonment Penon• willfully m.ldnc f• lse st•tements on tl>I• fa<m un be punl<lled by fine or fa<felture under the Communications Act o 
uncle< Til1e 18 of the United Stile> Code, 18 U.S.C. t 1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAf or LI Redp lents on Behalf of Reportln1 carrier 

I, a1 acent for the nrpord"I carrier, certify that I am eutllori1ed to submit the a nnual reportf for unlwnal Hrvk:• 1upport 

•data reported herein based on data provided by the reportllll carriar; and, to Ille best of my knowt.dc•, th• Inform 
recipients on behaH of the reportl111 caniw; I hn • provided 

atlon reported herein ll 1ecurate. 

ITC! 

CERTIFI ED ONLI!IE Date: 06/29/2015 

ITCI 

Re ulator ConaultAnt 

3208486641 ext. 

Filln DueDate forthls form: 01 1 /2015 

f 1934. 47 u .s.c . SS s02. 503(bJ, °' ftne or lmproonment undtt Title Persons wiltfully maklnt false statements on this form an be punished by fine Ot forfeltl.U'e under the Communlcat~ns Act o 
18 of the United St>tH Code, 18 U.S.C. t 100l. 
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REDACTED: 

Niagara Telephone Company 

Five Year Quality of Service Plan 
2015~2019 

Annual Progress Report & Map 
2015 
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REDACTED: 

Progress Report 

USF 
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Progress Report 

Map 
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REDACTED FOR PUBLIC INSPECTION 

Page 1 of2 

SAC: 330920 
State: Wisconsin 
Niagara Telephone Company 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As requi red by the Wisconsin Public Service Commission {PSC) Chapter 165 Rules, t he local services 
provided by Niagara Telephone Company are provided under internal company operating procedures 
and publically available tariffs which are in compliance w ith applicable State of Wisconsin orders and 

rules including: 

Wisconsin State Statute 100.207 & 100.208 
REGULATION OF TELECOMMUNICATIONS SERVICES 

100.207(2) Advertising. 
100.207(3) Sales. 

100.207(4) Collection Practices. 
100.208 Unfai r Trade Practices. 

WI Chapter PSC 165 
STANDARD FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 165.033 Exchange area boundaries. 
Emergency operation. 165.020 Definitions. 165.065 

165.032 Schedules to be fi led with the commission. 

123.02 
123.04 
123.06 

127.02 
127.04 
127.06 
127.08 
127.10 

127.30 
127.32 
127.34 
127.36 
127.38 
127.40 

Wisconsin State legislative Department of Agriculture, Trade & Consumer Protection 
{ATCP) 123 & 127 BILLING PRACTICES AND DIRECT MARKETING 

Disclosure to subscriber. 
Subscription charges. 
Negative Option Billing 

123.08 
123.10 
123.12 

Automatic renewal or extension. 
Prohibited pract ices. 
Activities regulated by PSC. 

Subchapter II - Telephone Solicitations 

Definitions. 
Opening disclosures. 
Disclosure prior to sa le. 
Prize promotions. 
Unauthorized payment. 

127.12 
127.14 
127.16 
127.18 
127.20 

Cred it card laundering. 
Misrepresentations. 
Prohibited practices. 
Record keeping. 
Assisting violations. 

Subchapter Ill - Mail Solicitations 

Definitions. 127.42 Credit card laundering. 

Opening disclosures. 127.44 M isrepresentations. 

Disclosure prior to sale. 127.46 Prohibited practices. 

Prize promot ions. 127.48 Record keeping. 

Unauthorized payment. 127.50 Assisting violations. 
Del ivering ordered goods. 
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SAC: 330920 
State: Wisconsin 
Niagara Telephone Company 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

Subchapter IV - Face-to-Face Solicitations 

127.60 Definitions. 127.70 Credit card laundering. 
127.62 Opening disclosures. 127.72 Misrepresentations. 
127.64 Disclosure prior to sale. 127.74 Prohibited practices. 
127.66 Prize promotions. 127.76 Record keeping. 
127.68 Unauthorized payment. 127.78 Assisting violations. 

Subchapter V - Telephone Solicitations; State Do-Not-Call Registry 

127.80 
127.81 
127.82 

Definitions. 
Telephone solicitors; registration. 
Do-Not-Call Registry. 

127.83 
127.84 

Telephone solicitation practices. 
Recordkeepi ng. 

Niagara Telephone Company certifies it has complied with these requirements and those of the FCC 
including Lifeline Requirements, and Customer Proprietary Network Information {CPNI) rules. 
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SAC: 330920 
State: Wisconsin 
Niagara Telephone Company 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Niagara Telephone Company pursuant to Wisconsin Public Service Commission rule "165.065 
Emergency Operation" has: 

Page 1of1 

• Established reasonable provisions to meet emergencies resulting from national security 
requirements, failures of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without installed emergency power facilities. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mitigate interruption or impairment of telecommunications service, including 
rerouting of traffic around damaged facilities and the deployment of emergency power. 



(700) Price Off9rtnp indudlnl Voice --o.ta 
.,_. COlectlon Form 

<01Cl> Study Area Code 

<015> Stu~ Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

330920 

NIAGARA TEL CO 

2016 

Roxi Hack.er 

3208486641 e xt . 

<039> Contact Email Address - Email Address of person identified In data line <030> roxih9 i nters t a tetelcom. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> ·- <12> -- <a3> 

State Exdlange llLEC) SACjaTC) 

WI Aurora 
III Florence 
Ill Niagara 

Ill Spread Eagle 

FR 

l'R 

FR 

FR 

p 2015 J 

<bl> - - <b2> - <b3> - -
Residential Local 

RateTWMI Service Rate State Subscriber Une Olal'I• 

15:53 o.o 

15.53 o.o 

lS.53 0.0 

15.53 0.0 

FCCForm481 

OMB tontrol No. ~/OMB Control No. 3060-0819 
July 2013 . . . ··" •' 

<b4> <b5> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Cham Total oer llne Rates and F-

0 . 41 0.0 16.0 

0.41 o.o 16.0 

0. 41 0.0 16.0 

0.41 0.0 16.0 
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(710) ~Price Offeriftls, ',, 
Data CoUectlon Fonn ,, ·'·· '; ... ' 

<010> Study Area Code 330920 

<015> Study Area Name NIAGARA TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg~dirlg this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified In data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of Rerson identified in data line <030> roxih@inte rstatetelcom.com 

<711> 1b. 
:\ .· ~ . .:ii:'·, 

·~ '·~.&."".•' ' 
.,. ,, 

State Exchance (IL£C) Residential State Reaulated Total Rates Broadband Service -

Rate Fees and Fees Download Speed 
(Mbps) 

WI Aurora 44 .95 o.o 44.95 30 .0 

WI 
Florence 

44.95 0.0 44.95 30.0 

WI 
Niaqara 

4.4. 95 0 . 0 44.95 30 . 0 

WI Spread Eaqle 
44.95 0.0 44.95 30. 0 

'!'.l;.· • ''<cB>. 

aroadband Service 

Upload Speed (Mbps 

l. 0 

1.0 

l.O 

1.0 

.•. . • .q: 

.FCC~481 • ,... ·•~ .- ~."'ii· 
~8 Control No. 3060-09s6/0M8 Col)tiot No. ·306l>-0819 
July2013 ·~: ·' - ~<' .. • ·., ' '· • 

<d4: .. ~~ 
A 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

999999 .o Other, N/A 

999999 . 0 
Other , N/A 

999999. 0 
Other, N/A 

Other, N/A 
999999. 0 

! 

;o 
m 

~ 
-i m 
0 
'Tl 
0 
::::0 .,, 
c 
OJ 
r-
(5 

z 
(/) .,, 
m 
() 
-i 
0 z 



(.-) ap. tin r--a- • . .· . ' . -· • . ' 
..... ~-·-- '1·· .. , ~ • ' ·' ,.).·:f,!l•,:_· .. ~, . i' ·'· '','.. •. ~ "< ·>.. Fq:form481 

ci , .· -~1;.;"' .., r ·!r~ ~ 1..·1•1:1.\ 
o.taCollecdonFonn ,·. -:.; ., J~ ·;?~·t..:.. :I;-~' ~. • ~ "' · ,,.· - "" ' .~··,·· ' ...... ·.~· .,, -i~:J.·" OM8 COc)tro! No 3060-0986/ 0MBControlNo ~19 f , :. !!• I '. - ;J.!!.• ~ .,. ·- 'I.- ':" - ~ ,, ' • • .. 1-~;f) -"#- ·,1:~ ~ ..... <Pl ·~ o • 

~ ···-~-· •. \'.... ...._ 1f- ~.r . ;.'"•· :•l .. r. r'-" _ ... ;::-- ~Z:--'.:.r-__..~~~ .-·· ~- ....1 _ • n _!'.-..- .{ ... ilt1 ·~ • . •'L.t_lo: "~ 20l3 
,~ • - - - - ; ~ Jil!..I. p ~ ..r. --~ -..,S. _ _ ;,. ,J:• •• --.<, r . - • """'J 

<010> Study Area Code 330920 

<015> Study Aru Name NIAGARA TEL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Roxi llacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 e.xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@lnterautetelco•.com 

<810> Reporting Carrier Ni agara Te lephone Coll'lpany 

<811> Holding Company Northeast Communica tions Company 

<812> Operatin1_Compan1" Nia9ar a Telephone Company 

<813> :.~-~':b'-~t~;~_.,;:-:~-~~:;.1/.sr ~....-::1~·2 ~'.i~~ <al> .~r'f~~Sf""t'~:f%:7:"f~~!~-·r!·: · ... :~, ... ~ t~~. l;~1 . '<a2> ~ i"::.1:1.·: ~A'~.t-,bA~~~M!~'"••;-;-.·,~:--r>rc:· r~·i:.~~- <a3> -.~_;_:·~ . 
\-,'.' ·•. If 

Afflllates SAC Dolnc Business As Company or Brand Deslcnatlon 

Bayland Telephone Company 330925 Ns iqht 
Brown County CLEC, LLC Ns iqht 
Net Lee, LLC Nsioht 
Nsiqht Wireless . LLC 339015 Cell com 
Bavland Comrnunicatioins , LLC 339004 Nsiqht 
Niaqara Telephone Company 330920 Nsiqht 
Borderland Communications, LLC Nsight 
Lakefield Telephone Company 330896 Nsioht 
Lakefield Communications, LLC 339022 Nsiqht 
Northeast Telephone Company 330938 Nsiqht 
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