<010> Study Area Code 381637

<015> Study Area Name W. RIVER TELECOM. F"ag >
2016 qgjb

<020> Program Year

<030> Contact Name: Person USAC should contact k)N

with questions about this data NLCHARLS: RecsostlE \\\N e
<035> Contact Telephone Number: 2017482211 ext 4277 G “a“

Number of the person identified in data line <030> (= &)

<039> Contact Email Address:

Email of the person identified in data line <030> michellep@urte.com

<100> Service Quality Improvement Reporting
<200> Outage Reporting (voice)

<210 check box if no tore
<300> Unfuifilled Service Requests (voice) [o i

<310> Detail on Attempts {voice)

<320> Unfulfilied Service Requests (broadband) I:I

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.9 | v~ “ v
<420> Maobil 0.0 1
<430> Number of Complaints per 1,000 customers (broadband) m
<440> Fixed 0.0

<450> ekl 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indieate certificatian) | v 1l v |

| 316370510, pat

<510> (cttoched descrptive document) L v L~ 1
<600> Functionality in Emergency Situations [eheck to indicate centiication) L+ L+« 1

381637ND6L0. pde

<610>

<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {camplets attached worksheet)
<B00> Operating Companies and Affiliates {complete attoched workibeet)
<900> Tribal Land Offerings (Y/N)? {if ves, complete ottoched worksheet)

<1000> Voice Services Rate Comparability Certification

<1010> fattach descriptive document)

<1100> Certify whether terrestrial backhaul options exist [Yes or No) @ o i not, check 1o indicate certification)

<1110> fcompiete attached workshwet)
<1200> Terms and Condition for Lifeline Customers feompiete attathed worksheed

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicote certificotion)
<2005> (complete ottached workiheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> fcheck to indicate certification)
<3005> (complete attached workiheet)
No. of Copies recd__U-

List ABCDE
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(100) Service Quality Improvement Reporting FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 381637

<015> Study Area Name W. RIVER TELECOM.

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Michelle Perresult

<035> _Contact Telephone Number - Number of person identified in data line <030> 7017482211 ext.4272

<039> Contact Email Address - Email Address of person identified in data line <030> michellepfurtc.com

<110> Has your company received its ETC certification from the FCC? {ves/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) 5
<111> vyear plan" filed with the FCC? fyes /no) O O

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) "S year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 3816379D112.pdE, 381637ND112Map. pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company isa

CETC which only receives frozen support, your progress report is only

required to address voice telephony service,

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s), on line 112, contains a progress report on its five-year

service quality improvement plan pursuant to §54.202(a). The information shall be I

submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes

<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity  [yes
<118> Provide an explanation of network improvement targets not met
in the prior calendar year. oot Apphicable
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{200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> _ Study Area Code 381637
<015>  Study Area Name W. RIVER TELECOM.
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Michelle Pexreault
<035> _ Contact Telephone Number - Number of person identified in data line <030> 7017482211 exc. 4277
<039> _@_ﬂlﬁhlﬂﬁm-imﬂﬁwdmmhg_mlﬂm michellapfurte,com
<220> <a> <b1> <b2> <b3> <ba> <c1> <c2> <d> <e> <% < _<h>
NORS Did This Outage
Reference | Outage Start | Dutage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes/No) | allthatepply) | (Yes/MNo) Resolution Pracedures
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__<010> Study Area Code 3181637
<015> Study Area Name W. RIVER TELECOM.
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Michglle Perreault
<035> _ Contact Telephane Number - ber of person identified in data line <030> 7017482211 ext.4277
<039> Contact Email Address - Email Address of person identified in data line<030> michellep@wrtc.con
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

e T e T O
Residential Local
Service Rate

State Subscriber Line Charge

Total per line Rates and Fee

Page 4
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<010>  Study Area Code

381637

<015> Study Area Name

W. RIVER TELECOM.

<020 Program Year

2018

<030> Contact Name - Person USACL should contact regarding this data

Hichelle Perreault
L

<035> Contact Telephone Number - Number of person identified in data line <030>

TO17482211 ext.4277

<039>  Contact Emall Address - Email Address of person identified in data line <030>

michellopBwrtc.com

11> oo

Broadband Service - Usage Allowance
State Regulated D load Speed dband Service - | Usage Allowance | Action Taken When
Residential Rate Fees Total Rate and Fees (Mbps) {Mbps) (68} Limit Reached {sefect }
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<010>  Study Area Code 181637

<015> Study Area Name M. RIVER TELECOM

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data ichelle Parzeault

<035>  Contact Telephone ber - Number of person identified in data line <030> 7017482211 ext.4277

<039> Contact Email Address - Email Address of Identified in data line <030>  michell te.com

<B10>  Reporting Carrier West River Tel cations Caop ive

<B11> Holding Company West River Telecommunications Cooperative

<B12> _ Opsrating Company West River Telecommunications Cooperative

<813> | P R

Doing Business As Company or Brand Designation

— See attached worksh¢et —
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<010>  Study Area Code 181637
<015> Study Area Name #. RIVER TELECOM.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Hichalle Perreavlt
<035> Contact Telephone Number - Number of person identified in data line <030> 7017482211 ext.4277
<039>  Contact Email Address - Email Address of person identified in data line <030>  michellepdwrtc.con
Standing Rock Indian Reservation
<910> Tribal Land(s) on which ETC Serves oot Eueos; - SU906-082S
Three Affiliated Tribes of the
Fort Barthold Indian Reservation
404 Frontage Rd
MNew Town, WD 58763
[“381637ND920, pat
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Not Applicable

Yes

Yes

Yas

Yes

Yea

Yes

Yas

Yes

ot Applicable
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<010> Study Area Code 381637

<015> Study Area Name ¥. RIVER TELECOM.

<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Michella Porreault

<035> Contact Telephone Number - Number of person identified in data line <030> 7017482211 ext.4277

<039> Contact Email Address - Email Address of person Identified in data line <030>  amschellepguete.con
<1120> Please confim whether terrestrial backhaul options exist within the supported area

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

pursuant o § 54.313(g) (Yes, No).

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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<010> Study Area Code 381637
<015> Study Area Name W. RIVER TELECOM.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Michelle Perreault
<035> Contact Telephone Number - Number of person identified in data line <030> 7017482211 ext.4277
<039> _Contact Email Address - Email Address of person identified In data line <030>  nichellep@wstc.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP  www,westriv.com/about-us/assistance programs/

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan. I

Page 9




JETEIT

<015>  Study Area Name
<020> le'ft;f— “W. KIVERK TELECON.
<030> _Contact Name - Person USAC should contact regarding this data i
<035> _Contact Telephone Number - Number of identified in data line <030>
<039> Contact Emall Address - Email Address of person identified in dataline<030>
— BICheLIBPAwItC. . Com
Select the appropriate responses below (Yes, No, Not Applicable) to note i ient of b al G America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and

Connect America Phase Il support as set forth In 47 CFR § 54.313(b).{c),(d).(e). Theltrformuﬁmrepomdm this form and in the documents attached below is accurate.

<2010>
<2011a>

<2011b>

<2016>

<2017>
<2018>
<2019>

<2020>

Incremental Connect America Phase | reporting

2nd Year Certification {47 CFR § 54.313(b){1)i}

3rd Year Certification {47 CFR § 54.313(b)(1)ii}
Attachment {47 CFR § 54.313{b)(1)ii}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a}}

) Usting i

2013 Frozen Support Calculation (47 CFR §54.313(c)(1)}
2014 Frozen Support Calculation {47 CFR § 54.313(c){2)}

2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}

2016 and future Frozen Support Calculation (47 CFA § 54.313(c){4))}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting (47 CFR § 54.313(e)}

3rd year Broadband Secvice Certification

Sth year Broadband Seevice Certification

Interim Progress Certification

Please check the box to confirm that the attached document(s), on line 2021,contains the ired Information
pursuant to § 54.313 (e)(3){ii), as a recipient of CAF Phase If ;}:ponshanpmrdemenumg?,"m
addresses of community anchor Institutions to which began providing access to broadband service in the

1

L |

preceding calendar year.
Interim Progress Community Anchor Institutions

Page 10




Page 11

010> _ Study Area Code
<015> _Study Area Name W. RIVER TELECOM,
<020>  Program Yesr 2016
<30> Contact Name - Person USAC should contact tegarding this dats Michelle Pegpeault
Contact T & Humber - Number of identified in data Ene <030> 7017 24277
Contact Email Address - Emall Address of identified in line <130> Lo, com
CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)} and, for privately held carriers, i with th 12l reporting req set forthin 47
CFR § 54.313{TH2). L further certify that the information reported on this form and in the 4 had below i

38163THD3010.pdl

(3010} Prograss Reporton S Yaear Plan
Milestone Certification (47 CFR & S4.313(f(1)00}

Wame of Attached Document Lsting Required ini

se check this box to confirm that the attached document(s), on line 3012 contains the required i
{3011) 554313:0(11{1» the caier sha provids he rumber, names, and addesses afmmmymwmmmmmmbegm
g access to d sarvice in the preceding calendar year.

381637803012, pdf

(3012} Community Anchor Institutions {67 CFR § 54333(TH1N I}

{3013) I3 your company a Privately Held ROR Carrier (47 CFR § 54.313{0(2)} [Yes/No} @ 8

(3014} ¥ yes, does your company file the RUS annual report (Yes/No})

Please check these baxes to confirm thal the attached document(s), on line 3017, contalns the required information p to § 54.313({({2) compliance requires:

{3015} Electronic copy of their annual RUS reports (Operating Report for lra
Telecommunications Borrowers)

{3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows _m

321637nd3017.pdf

(3017] W the response is yes on Ene 3014, attach your tompany's RUS annual
report and all required documentation

(3018}  If the response Is no on line 3014, Is your company audiked?

If the response Is yes o line 3018, plaace check the boxes balo
confirm your submission, on line 3026 pursuantto § sulsmlzl. oomum

(3019)  Eithar a copy of their audited financlil statement; or (2} 2 financhal report in a format 10 RUS Operating Report for

o B

(30203 Document(s) for Balance Sheet, Income Statement and Stalement of Cash Flows

(3021)  Management leter and audi opinion issued by Bie independent certfied public accoundant that performed the company's financiataudt [

If the response ks no on line 2018, please check the bowes bekw
to confirn your sdbmission, on hine 3026 pursuant t § 54.313(1)2),

contains:
{3022)  Copy of thelr financial statement which has been subject 10 review by an m

ﬁmdonum--‘-l* ori)af Ireportina

bie to RUS Operating Report for Ted

o =
(3023) Underlying information subjected 1o a review by an independent certified

public accauntant
- —— =

(30251 Documend(s) for Balance Sheet, Incomne Statement and Statemen! of Cash

{3026)  Attach the worksheet listing required information

Page 11




REDACTED - FOR PUBLIC INSPECTION

010> Study Area Code

<015> Emm M. RIVER TELECOM
<020> 2018

030> mmum - Person USAC should contact regarding this data mmmlt
035> Contact Te Mumber - Number of person identified In data line <030> 1 28277
<03%>  Contect Emad Address - Emall Address of idantified in dats kine <030> LLC . Com.

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses
{3029) Net Income
(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets
(3032) Total Debt
(3033) Total Equity
(3034) Dividends

Narne of Attsched Dotument Listing Required information

Page 12




Page 13

<010> Study Area Code 381631

<015> Study Area Name ¥. RIVER TELECOM.
<020> Program Year 2016

<030>__Conlact Name - Person USAC should contact regarding thes data Michelle Perreault
«035>  Contact Teleph Number - Number of person identified in data line <03¢> 7017482211 exc.4277

<039>  Contact Email Address - Email Address of person identified in data line <030> _michellep@wzte.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the sccuracy of the annual reporting requls for service support
Ireciplents; and, to the best of my knowledge, the information reported on this form and In any sttachments is accurate.

Mdmw W. RIVER TELECOM.

EE ure of Authorized Officer:  CERTIFIED ONLINE Date  06/29/2015

Printed name of Authorized Officer: Bonnie Krause

[itie o¢ position of Authorized Officer: CEO/GH

elephone number of Authorized Officer: 7017482211 ext.221

381637 Filing Due Date for this form: 07/01/201%
Persons willfully making false statements on this form can be punished by fine or forfs under the C Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

undavr Title 18 of the United States Code, 18 U.5.C. § 1001.
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<010> _ Study Area Code 381637

<015>  Study Area Name W. RIVER TELECOM.
<020> _Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Michelle Pezreault

<035> _ Contact Telephone Number - Number of person identified in data line <030> 7017482211 ext.4277

<039>  Contact Email Address - Email Address of person identified In data line <030>  michellep@wrtc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

i cortify that (Name of Agent), is authorized to submit the Information reported on behalf of the reporting carcler. |
aiso certify that | mm an officer of the reporting carrier; my resp Hitlos i g the y of the annual data rep 9 P to the
agant; and, to the best of my knowledge, the roports and data provided to the d agant is

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonmant
urder Tithe 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that1am lnlheﬂud to submit the annual reports for unhversal service support m!plmmonhhlll of the reporting carler; | have provided

data rep d hersin based on data p ded by the rap. g carriar; and, to the best of my knowledge, the Inf d herein is

ame of Carrier:

Name of Authorized Agent or Employee of Agent:

ature of Authorized Agent or Employee ofAEm

Printed name of Authorized

te o position of Authorized Agent “M.“_

ele, number of Authorized Agent or Employee of Agent:

Area Code of Carrier: FIINDneDnte&:rmsfom

i 18 of the United States Code, 18.5.C. § 1001

|rPtmmwulvmkmhmmmuonuuhmanupmmedwha' rfi under the C i moiml 47USC sssm sucnwﬂnewmhomnmuRWrmhﬂ
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Attachments




FCC Form 481 - Line 510

West River Telecommunications Cooperative

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules for Voice and Broadband Services

Service quality standards and consumer protection rules for broadband are not as defined as the rules for
voice services. The Company complies with any service quality standards and consumer protection rules
for broadband that are out there now and any that will be defined in the future.

Service Quality Standards
For voice services, the Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
* Provides toll blocking and toll limitation services.

For voice and broadband services, the Company:

« Advertises the availability of its services and the charges using media of general distribution
and/or on its website.
+« Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during business hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calis promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
= Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.
e Meets or exceeds the standards established by the state commission and provides any reports
reguired in accordance with the state commission’s rules.

Consumer Protection Rules
The Company has established operating procedures designed to facilitate compliance with applicable

consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

e & & @ @

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.

If complaints are filed with the Company regarding consumer protection rules, the complaint is
immediately investigated, the matter fracked and any corrective action noted. This process ensures that
problems are addressed and corrections made.




FCC Form 481 —Line 610

West River Telecommunications Cooperative

Functionality in Emergency Situations

Back-Up Power

West River Telecommunications Cooperative has backup power sources for all of its
telecommunications equipment. Twenty two of WRT’s twenty four Central Office (CO) switching
buildings have standby generators as well as standby generators at 11 wireless local loop tower site
locations. Every CO and tower site has battery reserves for continued operation of 12 hours or more.
The CO’s without standby generators have high capacity batteries with power reserves that can
maintain continued operation for more than 12 hours. All remote DLC cabinets as well as NIDs have at
least 8 hours of battery reserve in case of a power outage. WRT also maintains 15 small portable
generators for its DLC nodes and 1 large portable generator on wheels for CO backup power when
needed.

Rerouting of Traffic around Damaged Facilities

WRT uses ring/diverse route transport technology between twenty one of its twenty four exchanges for
voice, broadband and special access circuits including interexchange, intrastate and interstate traffic to
protect from outages due to damaged facilities or equipment failures. All twenty four exchanges have
redundant transport components to protect against equipment failure.

Traffic Spikes

WRT engineers its switching and broadband capacity for peak traffic periods and has additional capacity
available if required. Four times the current Broadband usage to the internet is available as customer
demand requires.




<010>  Study Area Cade 381637

<015> Study Area Name W. RIVER TELECOM.
<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Michelle Perreault
<035>  Contact Telephone Number - Number of person identified in data line <030> 7017482211 ext.4277
<039> Contact Email Address - Email Address of person identified in data line <030>  michellepbvrtc.com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Restdential Local Service Charge

<703>

State Subscriber Line Charge Total per line Rates and
ND New Salem R 16.45 Q.0 0.0 4.0 20.45
w0 St. Anthony PR 16.45 0.0 0.0 2.0 18.45
e Glen Ullin = 16.48 0.0 0.0 0.0 16.4%
. McClusky ® 16.45 0.0 0.0 0.0 16.45 "
we Selfridge PR 16.45 0.0 0.0 0.0 16.45
wO Mercer ER 16.45 0.0 0.0 0.0 16.45
o Turtle Lake ) 16.45 5.0 0.0 0.0 16.45
HD Washburn PR 16.45 0.0 0.0 a.0 16.43
ND Pick City ER 16.45 0.0 0.0 0.0 16.45
uo Elgin FR 16.45 0.0 0.0 0.0 16.45
wo Flasher " 16.4% 0.0 0.0 0.0 16.45
o Carson R 16.45 0.0 0.0 0.0 16.45
. Stanton R 16.45 0.0 6.0 0.0 16.43
"o Hazen [ 16.45 0.0 0.0 9.0 16.45
wo Center m 15.45 2.0 = 0.0 16.45
ok McLaughlin PR 16.45 0.0 00 0.0 16.45
e Fort Yates ¥R 16.45 0.0 0.0 0.0 16.45
e Beulah R 16.45 0.0 o 0.0 16,45
had Hebron e 16.45 0.0 0.0 0.0 16.45 I
o Goodrich m 16.45 0.0 0.0 0.0 16.45 |
[T Golden Valley R 16. 45 0.0 0.0 9.0 16.4%




<010> w Code IBLEDT

__<015>  Study Area Name ¥. RIVER TELECOM.
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Michalle Ferzeault
<035> _ Contact Telephone Number - Number of person identified in data line <030> 7017482211 ext.4277
<039> _ Contact Email Address - Email Address of person identified in data line <030>  amichellepéwrtc.com
<701> Residential Local Service Charge Effective Date 1/1/2018




<010>  Study Area Code 381637
<015>  Study Area Neme . RIVER TELECOM.
<020>  Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data

Michelle Perzeault

<035> _Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

7017482211 ext.4277

michellepfurtc.com

<711> ST i
Usage Allowance
state | Exchange {ILEC} "":::m [ Upload Speed (Mbps Action Taken
When Limit Reached {select}
MO Riverdale 39,95 0.0 39.85 19.0 1 995999 Other, Unlimited Usage
¥o Glen Ullin 39,95 0.0 15.9% 15.0 1.0 999999 Other, Unlimited Usage
wo Wectugky 39.95 0.0 39.95 15.0 1.0 939959 Orber; UnliNiced Delge
Ll Selfeldne 39.9% 0.0 19.9% 15.0 1.0 999999 B DRLIRLeek Basgs
¥D I 39,95 0.0 39.95 15.0 1.0 939995 Otder, Unlinited Usdge
wo $t. Antheny 3993 0.0 39.95 15.0 1.0 939989 Other, Unlimited Usage
wo Wozons. 39.95 9.0 39.95 15.0 1.0 s99958 "Other, URIIalted Usape
ND Turtie Lake 39,95 0.0 39.95 13.0 1.0 999999 OLiats; mlietean ey
) Washburn 19.95 5.0 15.95 18.0 1.0 949993 Other, Unlimited Usage
¥D Pick City 19,95 0.0 S 15.0 i — Other, Unlimited Usage
uo = 39.98 0.0 39,98 15.0 1.0 999999 bz, Taliuived Tas
¥ Flashez 39,98 0.0 19.95 15.9 W 499999 Other, Unlimited Usage
¥o Carson 39,95 0.0 34 0% 15.0 1.0 389999 Other, Unlimited Dsage
¥D Sdecon 39.95 0.0 19.95 15.0 1.0 $99999 Othes, Yulinited Dange
¥ b 19.95 0.0 .48 15.0 10 593998 oOther, Unlimited Usage
wo Center 39.98 0.0 39.95 15.0 1.0 999099 Other, Onlimited Osage
D Hew Salem 39,95 0.0 39,98 15.0 1.0 999999 Other, Unlimited Usage
o Fort Yates 19,98 0.0 39,98 15.0 1.0 999980 Other, Unlimited Usage
wo i 39.98 0.0 39.95 15.0 1.0 999999 Oilr; NN3inited. Vinge
wo Bebron 39.95 0.0 39.95 15.0 1.0 999999 Ochar, Unlimited Uesge
o Seodcion 39,95 0.0 39.95 15.0 1.0 99959 Orher; ‘Talinited Deags




<010> Study Area Code 381637

<015> Study Area Name W. RIVER TELECOM.

<020> _ Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Michelle Perreault

<035> Contact Telephone Number - Number of person identified in data line <030> 7017482211 ext.4277

<039> _ Contact Email Address - Email Address of person identified in data line <030>  michellepSwrte.com
i T T

<711> | c<ald L A2 -

S ; Usage Allowance| Usage Allowance
State | Exchange [ILEC) Residential | State Regulsted Total Rates Mb"::'"’“: Prasdband service :“’ "
Rate Fees and Fees Download Speed | (j510ad Speed (Mbps) (GB) o
{Mbps} When Limit Reached {select}

D 2ap 35.95 0.0 39,95 15.6 = P Other, Unlimited Usage
"o Golden Valley 19,95 0.0 39.95 15.0 1.0 999999 Other, Unlimited Usage
= McLaughlin 39,95 0.0 39,95 18.0 1.0 898999 Other, Unlimited Usage
ND Riverdale 49.88 0.0 49.95 _— 2.0 Siaiss Other, Unlimited Usage
WO Glen Ullin 49,95 0.0 49.95 i%.5 5 Ssdesd Other, Unlimited Usage
up Berlusky 49.9% 0.0 49,95 15.0 2.0 999999 Schiers Malimizad Teate
so $elixidps 49,95 0.0 49.95 15.0 2.0 939990 GERER s VALIKITAA Waage
¥D Undervood 149,95 0.4 - 15.0 3.0 999998 Other, Unlimited Usage
¥p 3¢ Anthoay. 45.95 0.0 49,95 15.0 2.0 999999 Othery.Ualimited Deage
uo Mercer 49.95 0.0 49.95 15.0 2.0 999599 Other, Unlimited Usage
WD Turtle Lake 49.95 0.0 45.98 15.0 2.0 999899 Other, Unlimited Usage
wo Washbuca 49.95 0.0 25,98 15.0 2.0 999999 Orhesy Unlinired Unsoe
MO Plck City 49,95 0.0 o 15.0 2.0 959894 Other, Unlimited Usage
L) Elgin 49.93 0.0 49.95 15.0 2.0 999999 Othes, Taithited Gege
Ao Flasher 49,98 0.0 yo8s 15.0 2.0 299999 Other, Unlimited Usage
D Carson 49.95 0.0 49,95 15.0 2.0 999999 Other, Unlimiced Usage
Ho Stanton G o 49.95 15.0 2.0 959959 Other, Unlimited Usage
80 e 49.95 0.0 45.95 15.0 2.0 999999 Ofker: ORlinited Wangw
¥ Center 4585 0.0 15.95 15.0 2.0 Seawad Other, Unlimited Usage
uo Hew Salem 49,95 0.0 49.35 15.0 2.0 389999 Other, Unlimited Usage
WD Fort Yates 45.95 0.0 .98 15.0 2.0 399999 Other, Unlimited Usage




<010> _ Study Area Code

381637

<015> smgku Name W. RIVER TELECOM.
<020> Program Year 2016

<030> c«mam:.nmmqumm

Michelle Perreaulc

<035> Contact Telephone Number - Number of person identified in data line <030>

7017482211 ext.4277

<03%>  Contact Email Address - Email Ad

of person Identified in data line <030>

michell

X ;.'gti’?i‘ﬁ?’ﬁsm'!.ﬁ l.r‘{‘..

Usage Usage Allowance
(GB) Action Taken
When Limit Reached {select}
HD Wil 49.95 0.0 49.95 15.0 2.0 999989 Othery WRiiniTed Tades
1 d
¥ Habren 49.95 0.0 49.95 15.0 2.0 999998 Dthers Imiinited:Useys
HO Goodzich 19.95 0.0 49.95 15.0 2.0 959995 Othver, DicAilLbon e
Other, Unlimited Usage
o ap 49.95 0.0 49,95 15.0 2.0 999999 :
Other, Unlimited Us

WD Ghiden: ¥alley 49.95 0.0 49.95 15.0 2.0 995939 e

Mok, i ]
sp cLaughlin 45.84 0.0 49.95 15.0 2.0 999999 Other, Unlimited Usage
o Riverdale 49.95 0.0 49.95 20.0 1. 959959 " R

Glen Ullin other, Unlimited U
L ¥ 49.95 0.0 49,93 20.0 1.0 999999 oy ORI, g
w0 HcClusky 19.95 0.0 49.98 20.0 1.0 999939 Other, Unlimited Usage
D Selfridge 49.95 0.0 49.98 20.0 1.0 999999 Other, Unlimited Usage
WD Ondatyoon 49.95 0.0 49.95 20.0 1.0 PR Other, Unlimited Usage
¥D St. Anthony 49.95 0.0 09.98 20.0 1.0 999999 Other, Unlimited Usaga
Ll . 49.95 0.0 49.95 20,0 1.0 999959 ) LT e

Turt
¥D urtle Lake 49.95 0.0 49.85 20.0 1.0 999999 Other, Unlimited Usage

Washbur,
D srbaEn 43.55 0.0 49.35 20.0 1.0 999939 Oftiax; Mlimibed Uaigy

P
™ ek city .95 0.0 9.95 20.0 1.0 999939 Other, Unlimited Usage
L Elgin 19.95 0.0 49.95 20.0 1.0 999999 Athery Voliniteit Do
o Flasher g 0.0 9.95 20.0 1.0 939999 Other, Unlimited Usage
¥0 Sdxson 49.95 0.0 49.95 20.0 1.0 999999 OEhax, Unlimited Gesyy
¥o Seamson 49.35 0.0 19.95 20.0 1.0 999389 Othar, Unlimiced teage
HO Aazen 49.95 0.0 435 20.0 1.0 999959 Other, Unlimited Usage




381637

W. RIVER TELECOM.

2016

Michelle Perceault

regarding this data

Study Area Code
Study Area Name

Program Year

Contact Name - Person USAC should
Contact Telephone Number -

ber of person identified In data line <030>

7017482211 ext.4277

Contact Emall Address - Email Address of person identified In data line <030>

michellep@wrec.com

Exchange (ILEC) i
- L Upload Speed (Mbps} (GB) Acion feken
[Mbps) When Limit Reached {select}
o Center oo il Bin i a e Other, Unlimited Usage
o o Skl 49.95 0.0 145.95 20.0 1.0 999939 e e T e
WO Fort Yates 49.95 0.0 49.95 20.0 1.0 399933 Other, Uniimited Usage
T Other, Unlimited Usage
¥0 Bautah 49.95 0.0 4s.55 20.0 1.0 999999 4
Other, Unlimited Usa
¥D ekson 49.95 0.0 49,95 20.0 1.0 999999 x i
ND Goodrich 9.93 0.0 19.95 20.0 ild P Other, Uolimited Usage
wo e 49.95 0.0 45.95 20.0 1.0 999999 ol e i Rl
val X Usage
L Gelden valley 49.95 0.0 49.95 20.0 1.0 999993 oeher, Unlimited
50 HoLaughlin 19,95 0.0 49.95 20.0 A0 999999 Other, Unlimited Usage
o Rivenile 54.95 0.0 54.95 20.0 2.0 999993 Other, (ulimitad Desge
0 Glan Ullin $4.95 0.0 $4.95 20.0 2.4 999999 Other, Unlimited Usage
o BeClusky 54.95 0.0 54.95 20.0 2.0 999999 Othez,. Sulinited Drapt
o RelTriee 54.95 0.0 5¢.95 20.0 2.0 299399 Other,, talinited Usage
no Uridgwood 54.95 0.0 $4.95 20.0 2.0 999939 Other, Unlimited Ussge
. st. Anthony 4,98 0.0 o~ 20.0 2.0 999999 Other, Unlimited Usage
o Mercer 54.95 5.0 54.99 20.0 2.0 999959 Other, Unlimited Usage
WO Turtle Lake 5485 0.0 84,95 20.0 2.0 599939 Other, Unlimited Usage
o o $4.95 0.0 54.95 20.0 2.0 999999 Ochar; VaMisited tenge
uo Hox cley 54.95 0.0 54.95 20.0 2.0 999599 Other, Unlimited Daage
o v 56.95 0.0 54.95 20.0 2.0 999939 Gther; Onlinitad Esage
WD Flaaher 54,95 0.0 24,85 20.0 2.0 999999 Other, Unlimited Usage




<010>  Study Area Code 381637
<015>  Study Area Name W. RIVER TELECOM.
<020> _ Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data

Contact Telept Numb

<035>

- Number of p

Mickelle Porreault

identified in data line <030>

7017482211 ext.4277

<039> _Contact Email Address - Email Address of person identified in data line <030>

<711>

alchellepfuric.com

< <als L adZs, . - .
State | Exchange (ILEC) Residential State Regulated Total Rates Broadband -Lmadhand Service rpond
Rate Fees and Fees Download Speed. | |)510ad Speed (Mbps)| (GB) on faken
{Mbps) When Limit Reached {select}

s0 Carpon 54.95 0.0 54.95 20.0 2.0 993999 OShi Snlinie Setee
wo Sesatoy s6.95 0.0 54,95 20.0 2.0 999999 Other, Baitsiind Yanoe
D . $4.95 0.0 54,95 20.0 2.0 999999 “Other, Unlimfted Usage
"o S 54.95 0.0 34.95 20.0 2.0 959599 i ———
Ho Wi Jalem 54.95 0.0 54,95 20.0 2.0 939899 Ochar:: Tailiicid Dreos
WD Fort Yates 0,95 0.0 54,98 20.0 2.0 999999 Qther, Unlimited Usage
¥o heulan 54.95 0.0 54,95 20.0 2.0 399999 tha, Dltalesd Wasge
¥o fiepzon 54.95 0.0 54.95 20.0 2.0 999999 Crinty nlinited: s
WO Goodrich 54.95 0.0 5499 20.0 3.0 299935 Other, Unlimited Usage
i e 54.35 0.0 54.95 20.0 2.0 999949 Other, Unlimited Usage
L] Golden valley 54.95 0.0 54.98 20.0 2.0 999959 Ohba; -Dallitted - Duse
s0 Wbyghiin 54.95 0.0 54.95 20,0 2.0 999999 othanz ulinised Oy
o Riverdsis 64.95 0.0 64.95 0.0 4.0 939899 athar, Uxlintved isge
D Slga: DAt 64.95 0.0 64.95 40.0 4.0 999999 har; Dulpnited, (noge
WO MeClusky BaLE% 0.0 a9 40.0 6“0 599899 Othar, Unlimited Usage
L i £4.95 0.0 €4.95 40.0 4.0 999999 Othes; Valinited Chagy
¥ Boadryosd 64.95 0.0 64,95 40.0 6.0 999999 Other, Unlimitad Osage
¥ $t. Anthony hies 0.0 chiss 00 p_— 993998 Other, Unlimited Usage
= Mercer o 5.0 o s b Shetis Other, Unlimited Dsage
D Turtle Lake 64.95 0.0 64,95 20.0 1.0 999999 Other, Unlimited Usage
w0 WaakDEn, 64.95 0.0 64.95 40.0 4.0 998999 Ocher, talimiced Usige




<010> _Study Area Code

381637

<015>  Study Area Name

W, RIVER TELRCOM.

<020> _Program Year

2016

<030> _Contact Name - Person USAC should regarding this data Michelle Perreault
<035> _Contact Telephone Number - Number of p Identified in data line <030> 7017482211 ext.4277

<039> Contact Email Address - Emall Address of person identified in data line <030> michellepdurte. com

State | Exchange (ILEC) R n:n thal "F;;- ::::,:::” Action Taken
When Limit Reached {select}
o Rick city 64.95 0.0 64.95 40.0 4.0 999995 PEL Satmiten Yeew
Ko Blyis 64.95 0.0 64.95 0.0 4.0 999999 OLhar, Ynlimieed Ouae
- Flasharx 64.95 0.0 64.95 40.0 5.0 999998 Other; Unlimited Usage
WO Carson €98 0.0 —_ iR 0 P Other, Unlimited Usage
WO Stanton 64.95 0.0 64.95 a0.0 40 A Other, Unlimited Dsage
NO Bazas 64.95 0.0 64.95 40.0 5.0 993939 Octiory, Unlinyted Lsege
wo center 64,95 0.0 64.95 40.0 1.0 999939 Bt PR LImAtacy Daags
w0 Hew Salem - 0.0 — - - 299995 Other, Unlimited Usage
NO Tort Yates 64.95 0.0 64.95 10.0 4.0 999999 IWDRE| ILIRANSA Shepe
w0 Beadah 64.95 0.0 .55 0.0 - I Other, Unlimited Usage
NO Hebron 64.95 0.0 488 €0.0 458 999993 Other, Unlimited Osage
WO Soodriok 64.95 0.0 §4.95 40.0 4.0 999999 SR, Balinived e
¥o . €4.95 0.0 64.95 40.0 46 095935 Other, Unlimited Usage
Ko Wide velley §4.95 0.0 64.95 0.0 4.0 999995 Oshar, Dalintoad. esge
0 McLawghlia 64,95 0.0 8 40.0 4.0 999999 Othiax, Galiniead Deage
HO Rlgen 19,95 0.0 35.95 30.0 1.0 999599 Ofbcr, Uniimited:Onage
NO Carson 19,98 0.0 39.95 30.0 1.0 999999 Othiar; Unlisired Uasgs
"o Flasher 19.95 0.0 39.95 30.0 1.0 999948 Other, Unlimited Usage
WD Flor0l2in 39.95 9.0 39.9% 30.0 1.0 999999 SEhax; URLIATEN Usage
¥ Wezcex 39.95 0.0 39.95 30.0 1.0 999999 other, Unlimited Usage
WD Elgin 54.95 0.0 51,98 100.0 5.0 999999 Other, Unlimited Dsage




