
<015> Area Name 

<020> Proeram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> ContKt Telephone Number: 
Kum~ of me penon identl~ In data line <030> 

<039> 

<100> Service Quality Improvement Reportin1 

ti . l\IVEI\ TtlL8COll . 

2016 

"lc:hell• Perreault 

'01702211 ut . U1' 

l'!lichelleptvrtc. co. 

<200> Outap Reporting (voice,,..) _ _ _ 

<210> I " I}<-check box II no outalf~ to rePOtt 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(CIHfltl#tt•~-1 

<320> Unfulflfted service Requests (broa;.d:.;ba;.:;,;,;nd;;:.l _ _:I =o= = ==:t..... __ • .:.: .:.:: :.:..~ ..:.·· -' ...:: ----. ~="==!EMmamii11:'.m.'lai'~ 

I I I lllR• <330> Detail on Attempts (broadband) • -""~ 

_ '-~-...ci 
<400> Number or Complaints per l,ooo""'"cus-.to_m_e_r_s"T(v-o""lc-e'") ___________ __ _, 

<410> Fixed ~o_._0 ___ ___ -t 

<420> Mobile .... o_._o _____ __, 
II ., 

<430> Number or Complaints per 1,000 customers [broadband) 

<440> Fixed Io . o I 
<450> Mobile . o · o _ 
<500> Service Quality Standards & Consumi-e-r""Prot,....,-ect...,.,..lo-n-=R'""u.,.les-::co"'mp11ance (clr«kto-~/ L..-.;." __ 1,.1 __ ., _ __, 

<510> 
I "'""""· .. ' 

Situations 

<610> 

<700> Company rice errnss voice 

<710> C0111pa11y Price Offerll\js (broadband) 

<800> Operating Companies and Affiflates 
<900> Tribal Land Offerings (Y/N)? ® Q 

<1000> Voke Services Rate Comparability Certificat ion 

fcM<lcro-~c~ 

''""""" ·--t#tftr) 
~~~ ,_,,.... _ __.., 

((/)"t>,.-p/o .. ottocJW-i 

IN91Appllcable I 

<1010> 
-----------------------..1 ·---

<1100> Certify wnetherterrestr111 backhaul options exist (Yes or No) ® 0 (fno~dwdt .. -.~I 

'""""'" *ffoc/lf<l-r) 
<1110> 
<1200> Terms and Condition for Lifeline Customers (C#llfll/Wt *ftvc"-4 -.q 

Prke cap carriers, PrOCMd to Price cap Addltlon1I Ootument.tioll Worksheet 

Cnciuding Aate-of·Return Qmiers affiliated with Price COp Local Exchange Carriers 
<2000> (clr«lt to ltwlkotr. ulti/l<tltlOnl 

<ZOOS> r~-~ 

Rate of Return Carriers, Proceed to ROR Add!tlOfltl Documentatiqn Worlcsl!ttt 
<3000> (<h«ttolftlllcftt<ert/fi<otk>llJ 

<3005> '~--/ltt!J 

II 

____ ~ __ ..... II~--~--__. 

II ., 

,________.IHB& 



(100} Service Qwllty Improvement Report!~ 
Data CoUedion Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prt>gram Year 

<030> Contact Name • Person USAC should contact ~cl_lng_ this dm 

<035> Contact Telephone Number· Number of ~™'n identified in data line <030> 

<039> Concact Email Address· Email Address of person Identified in data llne <{)30> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you nave an existing §S4.202(a) ·s 

<111> year pt;in• flied with the FCC? 

381'37 

1f, IUVH TELECOIC. 

20H 

KlcMll• Perre•ul~ 

7017412211 ext.4277 

aic1'•1leptvrtc.coa 

(yes/no) V @ 
(yes/no) 0 0 

FCCFonn 481 

OMB Control No. 3000-0986/0MB Control No. 3060-0819 

Julv20l3 

If your answer to Llne <111> is yes, then you are required to file <1 progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on flle w ith the FCC, as it relates to your provision of 

voice telephony service. 381631Nl>ll2. pdf, )91631"0112M•p. pdf 

<112> Attach Five-Year Service Quality lmpr011ement Plan or, in subsequent years, 
your annual progress report filed pul'$Uant to 47 C.F.R. § 54.313(a)(1). If yol.lr" company Is a 
CETC whkh only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to conflrm 

that the attached document(s), on llne 112, contains a progress report on its flve-yea~ 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detallk\s progr~ towards meeting plan targets 

<114> Report how much universal seNice (USF) support was received 

<115> How much (USF) was used to mprow seMc:e quality end how aupport .,_used to imprM w..ioe quality 

<116> How much (USf) was used to~ 98Mot OOYef8!!18 and how aupport was used to /mprow 81Mce coverage 

<117> How much (USF) was used to ;nproya serw:e capacity and how support was used to ill'C)IOY8 stlvioe capacity 
<118> Pr011ide an ellplan1tion of netwoit< 111'\Pfovement tafgets not met 

in the P<lor calendar year. 

Name of MQclle<I Document 

Yes 

Y6 

Yes 

Yes 

Yes 

Not Applicable 

,. 

Page2 

Page2 



(2GOI SeMce Outep ~(Voice) 

oa.. COiiection F«lll 

<010> Study~ Code 

<015> Study Area Name 

<020> Pl'()lram Year 

<030> Contact Name • Person USAC should contact ...,-din& this data 

<035> Cont.ct Telephone Number· Number of person ldentiried in data line <030> 

<039> Contact Email Address· Email Address of person i~nlifled In daQ line <030> 

<220> - :bl> -- <b2. -- <b3 <114> 
NORS 

1ter- ~Start Dutase Start Outlel End Duta&•End 

381637 

W. RJV&R Yf!.L£COM. 

201G 

Mich•lle P•r.r•A\llt 
701HU211 ut. 4277 

aichell•J)fwrtc .ca.a 

·--

Number of 
Number Oa1e Time Date Time Cllstorners Alfected Total Number of 

Customers 

<4> 

911 Facilltles 
Affmed 
!Yes/ No} 

Pace3 

l'CC Form 481 
OMB Control No. .l060-0986/0MB <:oftttol No. 3060-0819 
JutV2013 

<f> 
DidlhisOIDle 

S.Nlce Outace Affect Multiple 
Defcript!on (Check Study Areas Sertlcea.... P..-lhtilre 

antt.t ... olyl !Yes/ Nol ltesolutlon Procedures 

f'aee3 



<010> Study Area Code 111611 

<OlS> Study Area Name W. lllYllR HL!OOH. 

<020> Pl'OIJ'am Year 2016 

<030> Contact Name· Pefson USAC stiould contact reprdlnc this d1ta Michell• rorxoaul t 

<035> Contact Telephone Number · Numberof~rson Identified In data line <030> 7017482211 ext. 4271 

<039> Contact Email Address · Email Address of J)el"SOn lderitlfted In data line <030> aichttlleS!_lwrtc . cca 

<701> lle51dential lOcal Serwf(e Charge Effl(tiye Date 

<702> Sincle State-wide Re5klential local SeM<t Charge 
I 1/l/201S 3 

Page4 

<703> t~~~?~.:~~~-~~1,·;:;t;l<i" .~·~:}~~-.4~:~~:~~;.·";-;~ "· · '.~·J:;!~:!itl:~:;~~~~~~;n~(fl~~:~i4~I\~{itW~~f:~~~~1-~fR~Riti~~Jtm~~, ·~~ 
Si.te Exchance(ll.ECI SAC(CfTCI lteteType 

KH!aential local 
S.Mc:eRate State 541bscrtber Une Charse I State Universal S....tct Fte 

~""'Jll"'!r.. .... M--a...-....a .... 
.___ __ .. 

Mandatory llctended Area 
Ser\ltcie Ol1rp lrotal - line RI~ •nd Fe., 

Pap4 



<010> Stu(fy Area Code 381637 

<01S> Study Area Name If. l\IVZI\ T&J.SCOll . 

<020> Program Year 2016 

<030> contact Name· P«son USAC st>OIH contact r~__!ding this dau Miche lle f'Onuult 

<03S> Contact Telephone Number· Number of person Identified in dm line <ll30> 7017.SUll oxt . 4277 

<039> Contact Email Addttss • Email Address of ~erson idl!f'ltifled In data line <030> A'l i chelleplwrtc. <:OWi 

<111> f-~~~~·~?tn?~;~t~~; i· .. :.\~V·:h·.;:-::~·-~;.~~=~;·~: .. "i~b~-.~~~~\1.: ·~·1 .~.;:;r..~ .,i·\·.-·? ~~~~:,~. :~~·~~,::~"<: ."\:::.:;~·~.f.;:j·I~~·: · · ·_~{~~;.~:".t/£ :~;;.~&atl~i~·. ·.: ;~~~:~~'!(,h,~t~!·t.~ti?\:4:"r~~i~~~sJ~f:''. . ~ . :~;:~~ 

Sta~ Elcch1t1a llLfCl Reslde1rtl1l 1tate 
s.ato "-Plllted 

fees 

~--. _ .. 
'YVT"_,, ,..,,.., 

TOlal lbrte "'1d ~es 

lkwdb1nd Sellllce • 
Oownloacl Speed 

IMbas) 
Broadband Senrice • 

!Wft2d Speed {Mbps) 
tlsaa• Allowance 

(681 

Usage AllCNQnce 
Action Takl!fl When 

limit Rnched ~ 

PqeS 

P"le S 



~e6 

<010> Scud~ Area Code 3816]7 

<015> Study Area _Name 11 . 11.rvn Tl!UD>IL 

<020> Program Year 201' 

<030> Contact Name· Person USAC should contact retar~i111_thls data !!lllh•U• Pnr .. ul~ 

<035> Contact Telephone Number· Number of ~rson Identified In data line <030> 7017482211 •xt. 427"/ 

<039> Conuict Email Address · Email Address of peB011 ldentffied In data line <030> aic.h•lleplv.rtc.c:oa 

<81Ct> ReJIOrting Carrier ••at. lUvtr TeJA~ic.tt ion• C.Oo-p•r&tive 

<8H > Holdlng_Company We•t River "telec:oaaunicationa Coo94r.ati'ff 

<812> Operating Company 11<1•< l\iver Talec.,..unic&tiona Cooperative 

AffifllW SAC Dolnc Buslnass As Company w I rand Deslsnation 

- see att41ched worl<sh•et -

P.,e6 



<010> Stud~ Area Code 381631 

<015> Study Area Name W. UYSR TBL&COH. 

<020> Pro(l'am Yea1: 2016 

<030> Contact Name - Person USAC should contact regardfne this data Mlc:Mlle Perreault. 

<035> Contact Telephone Number - Number of person identified in data line <030> 7017412211 ext.4271 

<039> Contact Email Address - Email Address of person identified in data llne <030> alcbell~tvrt-c.ooa 

<910> Trfbal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company s.rves Tri~l lands, please select (Yes.No, NA) t~ each these boxes 
to confirm the status described on the attached document(s), on lne 920, 

demonstrates coordination with the Tribal 11ovemment pursuant to 
§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 
<928> 

<929> 

Needs assessment and deployment planning "With a focus on Tribal 
commumy anchor lnstilutk>ns. 
Feasibility and sustafnability plannilli; 

Marketins servlcrs in a arlturally sensitive manner; 

Compliance with Rights of way processes 
Compliance with Land Use permitting requlreme.nts 

Compliance with Facilities Siting rules 
Compliance with Environmental Review proc11$$es 

Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and Licensing requirements. 

tundtn9 llocJI: Indian ae.-•rvAtion 
PO lo.x 0 
'-">rt YAtea, 110 585JS-@522 

ThN!e Aftlll•t•cl trlbu of t»• 
tort eer~hold Jn<11•n Ra.se"•tion 
40t rrono.,.. Rd 
Nev Town, NI) ' 8763 

I ,. .. ,,,~ .. ~· I 

Selea 
Yes or No or 
Not Applceble 

tea 

YH 

Ye• 

YH 

Yea 

y .. 

y .. 

llo~ Appllc•bl• 

Name of Attached Document 

Page7 

Page7 



<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of ~erson identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1 120> Please confirm Whether terrestrial bacldlaul optlorn; exist within the supponed area 
pursuant to§ 54.313(g) (Yes, No). 

3 11631 

ll. Rllll>ll T&LECQt. 

201& 

Nicholl• toir• •ult 

70l118221L e><t. • 277 

aieb.el l•l!._t wctc. co. 

[~~ - I 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to conlrm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream wittin the supported area pursuant to § 54.313(g). 

C I 

Pages 

Pages 



Page9 

<010> Study_ Area Code 381637 

<015> Stud'i Area Name W. RlVBR TELECOM. 

<020> Prc>gl'.!m Vear 20lfi 

<030> Contact Name - Person USAC should contact regarding this data Michell• t~_Il'-~a_ult 

<035> Contact Tele~hone Number - Number of person identified In data line <030> 7017482211 .,,.t, t277 

<039> contact Email Address - Email Address of person identified In data line <030> •i~bell~J~r~~C'.9& 

<1210> Terms & COOdltlons of Voice Telephony Lifeline Plans [ I 
Name of Attached DO(ument 

<1220> link to Public Website HTIP wvv.~strlv . coc/•bou.t-us/astist.a.nce pro9t&m/ 

"Plea$e check these boxes below to confirm that the att<iched document(s), o.n line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ S4.422(a){2) annual reportirig for ETCs receiVing low-income $Upport, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

UZI 

IIZJ 

(Ikl 

Page9 



<010> Study /VU Code 

<OlS> 
<020> 
<030> 
<035> 
<039> 

Stucly Arn Name 

ProsramYear 
Conuct Name · P9rson USAC should contact regarding th;s data 2llil 

Congct Telephone Number · Number of penon Identified in data line <cno> men&n• .. ,. • .,.., 
C:Onuct EmaUAddress - Email Address of ~identified In data lne <030> lsthlUli oxc.4ll l 

1ucne11'9P1vrte .cm 

PagelO 

Select the approprlaie ,.....,_bet- (Yes, No, Not Ajopllcable) to note <Of!'4111anc:e as a redpiftrt of ina-ntal Conned Aonerl .. Phne I fllpport, frozen Hip C:ost wpport, Hi&h Co$twpport to offMt kUSS chars• reduc:clons, and 
Comect America PhM4 II wppott 1s Ht forth In •1Cfft§54.31S(b),(cJ.(d),(e). The lnform.tion reported on tHs form ltld In the clocume11ts attached bllow is accurate. 

lncmnllltlll Connect AIMr"oca Phase I repotti111 
<2010> 2nd Year Certiric:atlon {47 CFR § S4.313(b)(1~) I l 

1 <201la> 3rd Ye1r C.rtlflcation {47 CfR § 54.31l(b)(l)ii} I 

<201lb> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021.> 

A~chment (47 CFR § 54.313(b)(l)ii} 

Price tap tarrier ReceMns Frozen Support Certlflmlon {47 Cffi t SUU(,a}} 
2013 Frozen Supf)ort CalOAlatlon (47 C.FR t 54.313(c)(l)} 
2014 Froan Support talculatlon (47 CfR t 54.313(c)(2)} 
2015 Frozen Support C.kuQtlon (47 CFR § S4.313(c)(3)) 
2016 and future Froan Support C&lculatlon (47 CFR § 54.313(c}(4)) 

Price tap camet Connect Alll erlca ICC: Support {47 CFll § SU1J4d)} 
Certification Suwcrt Usad to Build Broad!Nnd 

CoNMCt Anttrica Pllare 11 R"'°"W. {•1C:Rlt54.313(e)} 
3rd year Broid!Nnd St<Va Certlftcatlon 
5th vur Broldl>a nd SeMce Ctrtifie1t1on 
Interim ~ CtrtiflQdon 

N1meOl 1111*111d ooai.,.,,tls) UsUnc llequired lnfcumatian 

c ! I 

c:::· I 

I I 
Please check the box to confirm that the attached document(s), on line 2021,contains the required Information L__ J 
pursuant to§ S4.313 (e)(3)(n). as 1 rec:ipient of CAF Pha$e II support shall provide the number, names, and . - ---
addresses of community andlor Institutions to which began providin& access to brwd~nd service in the 
precedit\I calendar year. 

Interim f'ro&rtss Community Andlor lnstltutlons 

[nm•- "" mm rm J NlmtM ~Docuntllft((s,_.. • .._,...._ .... _,.,_..._, 

P-se 10 



<Olli> Stlld\'Atea~_ lliil1 
<(115> Studv m• Nam• ll_.__&ll£R_ ~eL~ 

- Proaranov- '116 
<030> ContfctN-·-us.\ClllOUdcontact-intttlllsd.,. Hicbnllo hrttaQ~t 
<035> O:intactT~· N•-· N ........ of Ptrson idtntilieclln dot_•_!~~> 7fil1_U22 u okll?7 
<039> CMttctEMail Address·fmlflAddttUofpenonldentifiedln~-~•<030> aich•lleotllwrt<L.c.om. 

CHEathebo11esMlowwnolil<ompl'..,....,lbtt.• --.....ncv.,i...1,......mw47CFRf!l4.202laJl• nd.fwpri .. i.Jyhe1dcomcrs,•"'urlnl•0tnpl.__the_NP«tlnc_._Mtfort~l•47 
tffl f 54.11J(l)lt).lfurthtrttttlfydlotdlelnf..-n-""4ondllsformandlndledocunMtlls-Nlowlt-. 

3816371103010 ·P<I' 
13010) .._,.Rfport..,SYNrPlan 
~- c.rotlatlon (47 CFR § S4.JU(f)l1)(ij) 

Pleese <;heck IN• box lo comrm that 1he atta<:tied doeumenl(s), on Ille 3012 concaina Ille required Wotmauon l)\nU8l1I to 
(l011J § 54.313 (1)(1)00. the carrier Sholl p!O'ride the IU'llbel, nuies. and 1ddreases of COll'flUllly anchOr lnslllullons to which begM 

proyidlng ~to ~ service In the f>"'oeclnii calendar year. 

381637"03012 .pdt 

(3012} Comlnl#lily An<l1« ll\SCflutlons (•7 CfR t S4.31l(f)(1)(H)) 

IZI 

Nam•of~m<i>tUs1inc!liquridiiilOriiiiiiOft~8 
(3013) IS l'O<lr com,..,.y. Mn:dy ~d ROA Carrior (47CFR§ 54.313(1)(1)1 (Yes/No) • 
(3014) lf\'01,-yG1KoomPonYflet110 RUSannualrepon (Yes/No) • 

Please CliedC v- boxes to oontrm that the attaclled docurnent(s), on lne 30f7, contalll$ the required inronnation pinuant to § 54.31:$(1)(2) comjlllanOe req\.iAiS: 

(301$) Elecl<Oftlecopvoflllelrll"01t1IRUS_.u(Optt•qReportfor 112] 
Tdffornm""icltlonsllc<rOW<ttS) 

!3016) Documenl(s) lot Balance Sheet, •-St811ement and Stetemeot or Clash Flow$ ._., 
I 3et637nd3017 .pdf I 

C30ln WU..,.,.,...,.. ls yes on Int 3014, attach yo.x ~•"'I'• RUS onnual 
report and all required documentatiOn 

(3018) II the <•-Is no on Hne lOlA. b your-any llldited? 

lflhoreiponselsl't'onllnol018,piaaadledctM-bdowto 
confirm l'O<IC svb<Nu<on, on lir>e 30:16 p•rswnt tot 54313111(2~ corn.ins 

Nanie ·tnat~n 00 
(Yes/No) 

(3019) Eth••• copyoftholr•udilildflnondo1S12111mont; •lll•f...,,clal report lnafomot<-rabltto RUS Oporatlns Reportf0<Tdoc:on'wn•nlcatlons D 
(3020I Ooeunttnl(s) for ~ Sheet. ~ Slllemenl $nd Statement of Cuh Flow$ 

!3021J Management leCI.- and audit opinion iselJed by Ole inde!*ldent os1iled pilblc accautUnt that l*fonned Ille 00f11Pll1Y's ManQal aYlit 

(30221 

If the_.. i.no on lino 3018, plff,. dMdc lho i.o... below to"°"""""°"' SQbmi$slo"' on RM 3026 punwot to t SUH(f)(2~ 
cot1itliins: 

C<>pyo/tllelr nnondal-wlilc:hhao-.subjectto......_byan 
~t conlled P<>lJlcaccountoM; or 2) 1 IWnciol r•portln • 
fonnat-ablltt»RUSOporatinaAtl>Ortfo<Ttloco"""""lcatiOM 

ICJ 
D 

CJ 
Bon'OW'a'S, 

(3023) ~inforrnotlons..bjoctodtoo,_by .. ~nturtffied r=:J 
~- 8 (3024) Undettitnc Information subjeclild to an offtctt ctrU-. 

(3026) Alta<ll lllo_li...,_ ,_Ired WOtrNlioft --)W•----"-T: ' I 
RilM of MiCtii4 DOCWntlti. usgnc MqUna intorm1oon 

Po .. 11 

"""11 



REDACTED - FOR PUBLIC INSPECTION 

.010> SCUclv- COdL_ _lll.637 
COJS> ~Are~--· W 8.IV&·A. T£LSCOIL_ 
- ,,...,__ 20U_ 

- COntoct-·_hr1onUSAC-.ld-toct_.tingtlllsdlla _______ !li~nu1llt_ 
cO>S> COIMXtToiopl>oMlflftbor · ll,.-ol-ld-lndlla_ .. ~~ 7017412211 _ e~t._._f_2ll 
- ~ --.... ,(Jnol M*-olJIOftoJI icl•nti&odin dllalne<.O~ci>tll.e.,.vnc • ..-_ 

FlnancW Data Summary 

(3027) Revenue 

(3028) OJ>e'ating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031)Tota1Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends -- I m I 

,. ... ofAlttdttdDocu-UllJr'IReq~-

~u 

Popll 



<010> Study NM C~ 38101 

<01S> Study Alea N>IM W. IUYll\ TSLICCll. 

<030> Conll<I Huie · ~'°" USACshoutdcontact ,..pt11in1 this data Michell• Perr .. ult 

<035> ContactT1lephon!Numbff . Number of perion ld•ntifi•din datalln• <000> )01HUU1 .. c . 4217 

<039> Con!Kt Emad ~·£mall Addre» of perion identified In data llne <030> 11ichelh pfwrtc . coa 

TO BE COMPLETED BY THE RE.PORTING CARRIER. IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflutlon of OfftClef as to the Accuracy of die Otta Reported tor the Alll\t.191 Report1n1 for W °' U Recipients 

I w.afydlllt 1 am an aftlcer ot ltle rep..Unc csner; my l'ftllOl'llblltles lndll4e -..r11111h•-l'KY otltle 1111.....i nportlnc ,...~ frw unlwtNI seNkesupport 
Ndpilnls; and, lo IM bett otmy know~ IM I~ repon.d on dlls ,_•!Id Ill...., atlaehlMftlS ls..,...,... 

RIVl4' 7CLSCOIC . 

Date 06f2'/201S 

7017482211 eMt.221 

30631 f "I DuoOateforthlsform: 07/01/201 5 

"-'sonswlllully mald111fals. stoten11"ts on tNsfo<m can~• punishod byftoe « forfd.•rt undtrthe C«nmvnb\lons ktol 1934, 47 u.s.c. ff 502, SOJ(bL «fi•t«lmprisonment 
unclot Tltle 1.1 o1 the Unit.I SUtH ~. 18 U.S.C. ~ 1001. 

Pa .. 13 

Paaen 
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<010> Stucfy Are1 Code 3816)7 

<OlS> Study Area Name II. RIVSI\ T&LllCOM . 

<020> Year 2016 

<030> Contact Nam& · Pttson USACahovfdcont1ct roprding thisd1ta Michelle Perre•ult 

<035> contact Telephone Number . Numbtrof person lcle<lllfted in data Ii,,. <030> 1017482211 ext . 42 77 

<O~ Coolfct Emal Address · E.mail Address of person identified In dataNne<030> micheUep!wrtc.coc 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorir.e an Agent to File Annual Reports f« CAF or U Recipients on Behalf of Reportlnc Carrier 

certify that {Hl!M of Ag4nt) la autllorlzed to-mlt h Information NpOftecl Oii belllll al Ille Npoc1lng .-. I 
C9fllfY lhet I vn an ofll- ol lhe repotting unter; iny nsponel>llilles lnclud9-ng.,. acx:u111q of tit• ••ml dala roportlng ,.qui.-prO'ildlld to llle aulltorlnol 

nt; Md, to IM M9I of~ lntow!Kci-. IM~ and dala provtclod to the ...thOt1zed ~I• KCurate. 

Datt: 

Fii Due Date for this form: 

,.....,, Wiiifuiiy making l•IR '11-nu on !his fonn ton be pun!lhtd by ff no or fOffeiture underth Ccmnlunlcallons Act of 1914. 47 U.S.C. U soi. S03(bL or ftne ""lmplllONNm 
""de< Title 18oftlt• United Stttu coc1t, 1au.s.c. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorired to File Annual Reports for CAF or U Recipients on 8thalf of Reporting Cartier 

~ua1entfwtheNP011l111cwrlef,cenlfythat11mauthotlzedlosubmlttlteannwalreportsforunlwrsalHM<esupportNClplents011beh.lfof.._NPOlllnc..m..;111aw~ 

clMa npooted herein IAsed on data provtct.d by the npoltine carr111; •nd, to tht b .. t of my tnowfeclat, IM lnfonNllon nported herein lsaccw-

Date: 

f ' 0... Da1eforltlislorm: 
r-----·--· ·······- -·-·-· .. -... -...... . .. ... . . --- --·-.......... -·--·--·-·-·· .. -·-··· .. ··· -·--······-----·-·- - -----
! PtrJOnSwiUutt mak>nc flllsa SUteme11ts on thi> lorm <1n be punished byflnce< lorftttur• undorthe Comnnunic•Nons Act of 1914, 0 U.S.C. tt S02, SCB(b~ or Hntor lm1'r!,_I undtr Tftlo 
! ia oft~• United SUtes Code, 18 V.S.C. i 1001. 
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FCC Form 481- line 510 

West River Telecommunications Cooperative 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of Its services and the charges using media of general distribution 
and/or on Its website. 

• Maintains a buslness office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be know1edgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which Include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481- Line 610 

West River Telecommunications Cooperative 

Functf onality in Emergency Situations 

Back-Up Power 

West River Telecommunications Cooperative has backup power sources for all of lts 

telecommunications equipment. Twenty two of WRT's twenty four Central Office (CO) switching 

buildings have standby generators as well as standby generators at 11 wireless local loop tower site 

locations. Every CO and tower site has battery reserves for continued operation of 12 hours or more. 

The CO's without standby generators have high capacity batteries w ith power reserves that can 

maintain continued operation for more than 12 hours. All remote DLC cabinets as well as NIDs have at 

least 8 hours of battery reserve in case of a power outage. WRT also maintains 15 small portable 

generators for its DLC nodes and 1 large portable generator on wheels for CO backup power when 

needed. 

Rerouting ofTraffic around Damaged Facilities 

WRT uses ring/diverse route transport technology between twenty one of its twenty four exchanges for 

voice, broadband and special access circuits including interexchange, intrastate and interstate traffic to 

protect from outages due to damaged facilities or equipment failures. All twenty four exchanges have 

redundant transport components to protect against equipment failure. 

Traffic Spikes 

WRT engineers its switching and broadband capacity for peak traffic periods and has additional capacity 

available if required. Four times the current Broadband usage to the internet is available as customer 

demand requires. 



<010> Study Ara Code 381637 

<01S> StudyArea Name "· UVEI\ TIL~ON . 

<020> Pt01111m Year 2016 

<030> Contact N1me - Person USAC shotU contact ,.prdina this data Hl chell• Ptrreaul t 

<035> ConlaetTelepl>e>ne Nwnber_-_Numbc<~trson Identified In data line «aO> 7017482211 e.c.• 271 

<039> Contaa £-ii Address· &nail Address of penon identified In data line <030> Die he U ot11nc . c-

<101> Resldentill local Service Charge Effective Date 

<702> Slncl• Statt·wide Resldential l.OQI Servlu Cllltrp 

<703> 

I l / 11201$ I 

r.~v'"';::-.~0w~··~G.s~.~~ .. .,.\ .. :~-..": =-~ .. ~,~;·:;-~::~,;&-;;.:~:·~·::~,l~~~~o.!·::.J.:r;~r:;.":::,~1!.;!1:·~·r~:~/:t~<;;:._: .:~·i . .i_;.;;l::.; .. %':.ii.~::·;. :'P:· ~~ra-j~ .. :r::~~tr~~-;:::~;.;~~'t~~~· ~;~~~1• ~ ...... ,. 9~ ... ~ ... ,t, j. ."1.·~, .~.··"~_ .. ,.. .. ~. ·· ~.,.,. .. J.:~;it . • '-1~" K\.~~1.>. _.,,.$· .: .• '.e·;~ . 1,.M,·~ .. -tt~~. ,~:w...,,~ ,)_ ,,, _,.. r, ·1_:=-=~;.:_:~-~·.:.· , .. .: :.;:·.;~1-~l·{ _,,.tt:_~·t.t~·~\:u.q:.: .. v;:.1~,~·_!!: . .c~.c.<"Jf'.'.;.;. ~~~~ '1~¥'~ 
Retldenibll Lac:al Mandato.y Extended A- ·~·j 

State Exdiance (ILECl SAC(CETCl Rate Type SenllceRat• tt.te SUbKriber Una Chim Sta~ UW.lvws.I Service Fee ServlceCh1 .... Total - une Rates and Fee 

MD New Salem FR 16.45 o.o 0 . 0 4.0 20 . 45 

llD St. Anthony Pll 16.0 0.0 0 . 0 2. 0 U . 45 

llD G.len Ullin Pll 16.0 o. o o.o 0 . 0 16. 45 

ND McClusky Flt 16 . 45 0.0 0.0 o.o 16. 45 

ND Selfridge 11\ 16. '5 0.0 0.0 o.o 16. 45 

MD Mercer Fil 16. 45 0 .0 0 . 0 o.o 16. 45 

ND Turtle LaKe rt\ 16.45 0.0 o.o o.o 16. 45 

llD Washburn rt\ 16.45 0 . 0 0.0 0.0 a .ts 
llD Pick City f'I\ 16.45 o.o 0.0 0.0 16.45 

llD Elqin Fil 16 . 45 0 . 0 o.o 0.0 16.45 

NO Flasher FA 16. 45 o.o o.o 0 . 0 1'.tS 

ND Carson FA 16. 4S 0 .0 0.0 
o.o 1'.45 

110 Stanton 11\ 16. 45 0 .0 0 .0 0.0 16. 4S 

110 Hazen n. 16.45 o.o 0. 0 o.o u.4S 

llD Center n 16.45 0.0 0. 0 16.45 0 .0 
SD McLauqhlin Pll 16. 45 0 .0 0 . 0 16. 45 • • 
110 Fort Yates "' 16. • 5 o.o o.o 16.45 0.0 
NO Beulah , .. 16.45 o.o o.o 16.45 0.0 
110 Hebron n. 16.45 0.0 o.o 16.0 o.o 
ND Goodrich Flt 16.45 0.0 0.0 0.0 16. 45 

ND Golden Valley rll 16. 45 o.o 0 . 0 o.o 16.45 



<010> Stull)'AteaCode 3tl07 

<015> Study Atu N•me v . 11.1vu TSl.ECOM. 

<020> P~m Y- 201' 

<030> ContllGt Name -Pe"°" USAC should contllct ~-1111 this d1t1 Michell• ture•v.lt 

<035> Contact Telephone Number - Number of person identified in data line <030> 101Ha2211 ..ct . 4277 

<039> Contact Email Address - £mall Add~s.s of ~1500 ldentlfied_lnjll_tallne <030> •ichdl_•Pt•rtc.~°" 

<701> Residential Local Service Ch1rs" Eff4Ctive Date 

<702> Sincle State-wide At$ldeotial LOU! S.Nic• Charge 
I l/l/201S I 

<703> 

F":~-.'.~·Ii..~~~~:.~;'D~-.;~i·!~~fii=!!~i~'~;~~T4?JR~~~t1Mr~~~~~~~~~~,:JW¥fdi:•~~.w~~~Nl~,i!~~!{tfJ;~~i~~J~l:~"' .'._iQ;,.i~~; 

State heh•-Clt£C}_ SAC(CnC) !late 'fYpe 
Aesl~I LOClll I I I Mandat0ty rxtended Area 

SeMce Rate Stlltt Subscriber u,,. Ch1rae sate UftlverHI SeNke FM hnllce Charn Total per llfte R8tes Uld Fee 

llD Zap Fil 16.0 o.o o.o o.o 16. 0 

I 
~ 

• 

·' 



<010> Study Area Code 381637 

<OlS> Study Ate.a Neme II. llV£1l 'l'IU.ECOll. 

<020> Protnm v- 201i 

<030> Contact Name - ~rson USAC should cOftlact r4P<dlrc this data MlcMll• l'ercea\llt 

<035> Contla Ttlephone Null'li>er • Number of pelSOn ldtMilied In data lne <030> 7017412211 ext . un 

<03~ Contact Email Address • Enuil Address of pe<$OS1 Identified In ~la line <030> al cha 11 itpf·wr tc. coa 

<711> f'~I;ir~J::i.~ ._~.~~.~i:·;; .. ,;· .. ~::·!~:~, ·.~.\~. ")~.b?;.~:.;~:~~=~~i~~=4~~i~-~~~:!}:;{~~:· .. v.~tiji:: U.\;;·::f~ ~~;;::_~;:r;;~~t;~ .-~Ji.i~~:1 ~t~~~~~if~~~~~bi~?.&-~~~r~~i~~ .. > ~. ~··:'-:~./\;;{~~~-~~~~~ 

I I s::: AelW'" I Total Rates I Broadband Service - Broadband Service Usa1e Allowance Usage Allowance 
I Exchqe (llEC) llellchnti.t 

State 
and Fees DoWnload Spffd .Upload Speed (Mbps (GB) Action Taken 

Rate 
(,,.,ps} When Umit Reached {select) 

•o ru. .. rdale J9. 9S o.o 39.9' lS.O 1.0 999999 
Other, VnU.111 ted Uaa9e 

NO 
Glen Ullin 

39.9S o.o J9.9S 15.0 1.0 999999 
Other, IJnU.Ait•d UH14e 

1'0 
MCC:luat·y 

39 . 9S 0.0 l9.9S lS.O 1.0 999999 
Othe-r, Unlia1ted Ose9e 

"o Selfridg• 
39.95 0.0 39.95 1~.o 1.0 '"'" 

Otbt"t', Unlt..it-e el U•a9e 

•o Onduwood 39.95 o.o 3'.'5 lS.O 1.0 
Oth•r, UnliaitecS uaa9e ,,,,,, 

H S t . A.othoay 
3'.95 0 . 0 39.95 15.0 1.0 999999 

OtMr, Uol iaited Uea9e 

• o Mrcer 
39.95 0.0 l9.9S 15.0 1.0 """ 

Other, Unliait~ U•MJ• 

"o 
nartle t.ate 

39.ts 0.0 l9.9S 15.0 1.0 ''"" 
Ct.Mr, UnUn1ted Uaage 

llO Wa11hburn 
39.95 o.o 39. 95 15.0 1.0 '"'" 

Othei-, U.nlU.lted Uta9e 

110 rick City 
39 . 95 0.0 39.95 u.o 1.0 '" '" 

Other, Onliaited Uoo9• 

"° 
£l9in 

39.'5 0.0 39.95 15. 0 1.0 999999 
OtU~, Unliaited U1a9• 

•o Pl •ahe.r 
39.95 0.0 39.95 15.0 1.0 """ 

Other, UnU.alted U••9• 

•o caraon 
3'.95 o.o 39.95 u.o 1.0 """ 

Othec, Uolialted U••9'• 

•o St.aoc:on 
39_,~ o.o 39. 95 lS.O 1.0 tH999 Other, UnlialtH Uaa9 • 

•O 1 Ra.ten 
39.95 o.o 39 . 95 15. 0 1.0 "'"' 

I Othu , Unlialted o•ave 

•o 1 center 
39.ts o.o 39.9S l s.o 1.0 """ 

I Other, UnliAlt•d DH~ 

~o I llev :S•lea 
39.95 o.o 39.'5 lS.O 1.0 """ 

Othe r, Ul'\lia ited Uuioe 

110 I Fort Yates 
H.tS o.o 39.'5 u .o 1.0 """ 

Otl'wtr, Unliaited ueagoe 

110 1 a.11lab 
39.95 o.o 39.95 u.o 1.0 "'"' 

Other, OnliaitH U1age 

u I Hebron 39.ts 0.0 J9.95 15.0 1.0 "'"' 
Other, U'nl iai tld Uaage 

•o ( Goodrich 
3' . 95 0.0 39.95 15.0 1.0 """ 

Other, tJnUalc.d tl•&9• 



<010> Study Area Code 381637 

<015> Study Area Name II. RtVBR TELECOM. 

<020> P~m Year 2016 

<030> Contact Name - Pel'$00 USAC should contact regarding this data Hi~hclle Per::Nult 

<035> Contact Tele!>ho_ne Numbet - Number of pffSOn identified In dlta line <030> 7017482211 ext. 4217 

<039> Contact Email Addre-ss - Email Address of person Identified in data line <030> •ichellepSwrtc . com 

<711> e·;T~·;·~;yr: .·.~t~~~:!:.Q~~:"i~~~;~:;1-.:");.f·~~:;"::;·.-:".~·l~~f~}:...~~:· .. ;· ~~;~··.1~~~1,~}~ijg~;!~~~~;~:~f::~::.;.f:"~:.~·~~.; ; .... 1J::~~~:-0::~;J:~;ti~~·:~{¥t~!~~&J~~~-?J;~(i~~.~~~~~~~-t~~~(~~~~~:~~~e~~~{~~~~-1 

l Re$1dM!ial I :: Resullted J Total Rates I Broadbal\d Servi« • l!foadband Service Usage Allowance Usage Allowance 

Stat. I Exchance (ILEC) 
Rate and Fees Do-load Speed Upload Speed (MbpsJ (GB) Action Ta ken 

(Mbps) When Limit Reached {select} 

NO top 39. 95 0.0 39.95 15.0 1.0 999999 
Otber, Unl1a1ted Usage 

NO 
Golden V&ll•Y 

39.95 o.o 39.95 15.0 1. 0 999999 
Other, Onlimited Usage 

so 
llCX..llghlin 

39.9$ 0.0 39.9S lS.O 1. 0 999999 
Other , onl1aited 0:•&9• 

110 Ri ver dale 
49.95 0.0 49.95 15. 0 2. 0 999999 

Other, Vnlitdt.ed 0•• 9• 

110 
Glen Ullin 

49 . 95 0.0 49.9$ lS.O 2.0 999999 
Other , Unlimit.•d Usage 

ND HcClll&ky 
49 . 95 o.o 49. 95 15.0 2.0 999999 

Othex, Unlimit ed Os•~ 

NO 
Selfri<l9• 

49.95 0.0 49 . 95 15.0 2 .0 
Other, Onl uai t~ Ua•ge 

999999 

NO 
Undervood 

49 . 95 0.0 49.95 15.0 2.0 999999 
Other , Unlimited tf•a9e 

111' St. Antl\ony 49.95 0.0 0 .95 15.0 2 .0 999999 
Other, Ul'lliaited 01:&9• 

ND Mercer 49.95 o.o 49. 95 15. 0 2 .o 999999 
Other , Vnlinite d U4a.go 

MO Tutt l• X..k• 49.9$ 0.0 49.9$ 15.0 2 .o 999999 
Otbor, Onliaited 01a9e 

NO waahbutn 
49.9$ o.o 49.9$ 15.0 2.0 999999 

Other, Dnliait•d Ua.a9e 

110 Pick City 
49.95 0.0 49.95 1$ . 0 2.0 999999 

Other, Unli.11it.e4 U.saqA 

NO ll19in 
49. 9$ 0.0 49. 95 15.0 2.0 999999 

OtheJ', Onlilalted Usage 

ND I Flashu 
49 . 95 o.o 49 . 95 15.0 2.0 '99999 

Othor , Unlird t ed Osa9e 

NO I Ca~:ao.o 
49.95 0 . 0 49. 9$ 15. 0 2.0 '9'999 

OU~~r, ODliait.ed Osaqe 

ND I St•nton 49.95 0.0 49,95 15. 0 2.0 999999 Other, Unli ait.ct oaa9e 

NO 1 ll•i•n 49 . 95 o.o 49.95 15.0 2 .o 999999 
Other, Onliwiited Qea9• 

ND I eent•.r: 
49.95 0 . 0 49.9$ 15.0 2.0 999999 

other, Uoli.tdted Os•9• 

110 I tffv Sa loa 49.95 0 . 0 4'.9$ 1S. O 2.0 999999 
Other, unlim..Lted o.saqe 

ND I Fore. Yet.co 49.'5 0.0 0.9$ 15.0 2.0 99999' Other, Onlil'kited Usage 



<010> Study Aro Code J&l6n 

<OI S> Study NU Name W. JUV11' ?'IL£C0)(. 

<020> Prottlm Y- 2016 

<030> ContaQ Name - ,..rson USAC should ClOllla<t regardl111 this data Mic.h• .l.le e..cre&ult 

<03S> Contact Telephone Number -Num~r_9f peno_n ldtntifled In data line <030> 70174'2211 ut.'277 

<039> Contact E!Mil Address ·Email Adclr~s of penon Identified In data llne <030> aicbeU1otvrcc.cc. 

<711> f ... ~·<11?t~~:~:\r·~:f~~ .. ~~.,~~~~;·~: · · ::·~~- ,~~~f~~~f:.:;tdib!~·~~~·:.~:~~~(~~~.:{~;.~~·;;~~14~'?d~·.f·~~s~~·~~>:·.~ .. :~}~~::~f;j~~~~~:I~?J.~~:~~~~~::~ .. :=~;.,:·;·~;~{!til~~~~.~~~:'tt~+~'!~:~.~~~~$!Yl!f.j 

I Total Rates I "-!bind Service_ ~roadband SffVice Usage Allowance Us• Allowance - I Exc'-fe (ILEC) I htlcHntl1I ~hCU~1 Action Taken 
Ratll ,H'S a n d Fees Download Speed Up load Sp eed (Mbps (GB) 

tM•) When Lim it Readied {select} 

no &e\lla.t\ 0.9$ o.o 0 . 95 15.0 2.0 999999 
Otb•r, Unl.illi t.e d 01a9e-

110 
R•bron 

4' . 95 o.o 49 , 95 15.0 2 .o 999999 
Ot~r, unl111it•d usage 

NO 
Goodrich 

0 . 95 o.o 0 . 95 15.0 2 . 0 999999 
Other. 11nl imlted Uaag• 

11D 
iap 

U.9$ 0 . 0 49 . 9$ 1$. 0 2.0 999999 
Othtsr, Onli•ited U•age 

lfD 
Goldtn V•lley 

0.95 o.o 49 . 9$ 15. 0 2 . 0 ,,,,,, Otbez,. onliait•d f.ls a9t 

SD 
McL•u9t:llin 

0 . 95 o.o 49.9$ 15.0 2 . 0 9999'9 
Other , Uolimit.ed Uaa9e 

lfO 
aLverdale 

49.95 o.o H . 95 20 . 0 1 . 0 """ 
OtNr,. unu.ai.ted O•~q• 

110 
Glen Ullin 

o.t5 0 . 0 49.9$ 20.0 1.0 '"'" 
OCher,. Unlimited U•age 

1110 MeCl .... ky 
49.95 o.o 49.9$ 20.0 1.0 """ 

Oth•r, Onliaited Ua&.ge 

110 I s e irrid9• 49.9S 0 . 0 49.9$ 20.0 1.0 999999 
Otbe~, UnU.tr1.ited Usa9• 

VD I Ond•niood 49 . 9$ o.o 0.95 20.0 1.0 ,,,,,9 
Other , U6.1.ID.ited uaa~ 

110 St . Antllony 
t9. 9S o.o 49.9$ 20.0 1 . 0 ,,,,,, Other, Unliait<ed O• agG 

lfO 
tterce.r 

49 . 9S 0.0 0.9$ 20 . 0 1.0 """ 
Otb.er, 111>1 lmi Ud Osage 

110 Turtle Lake 
49.95 0. 0 49.95 20.0 1.0 ,,,,,, Ott,er, OnliaitOd Uaa9e 

NO 1 llUl>burn 
49.95 0.0 49.95 20.0 1 .0 ,,,,,, I Oth<tr, Onliai~ecl UH9e 

110 1 Piek City 
o . 9s 0 . 0 o . ts 20 . 0 1.0 HH99 I Otbu, Ur>Uaitecl u .. ~ 

MD I &lgin 
0.95 o.o 49.95 20 . 0 1.0 9U999 other,. DAH•i t e d Usa.9• 

MD ( Fl&-.her 
49.9S 0 . 0 49.95 20 . 0 1.0 09999 

Otbe c, UnliaiLed Uaage 

•o ( C.raoa 
49.95 o.o U.95 20 .o 1.0 999999 

OtMr, unU.mlted Ou<Je 

MD 1 St&ntoo 
4'.9$ 0.0 49 . 9$ 20 . 0 1 .0 """ 

OUi.er, onli&ited CJ••CJ• 

NO 1 n .. en 
0 . 95 o.o 0 . 9 5 20.0 LO ""'' 

Other, Unliaieed u1a9 e 



• 

<DlO> Study Area Cod~ 381637 

<015> Study Area NMM w. a1vu. Tl:LSCOM. 

<020> ProtramYHr 2016 

"°30> Contact Name· Penon USAC should contact r~dl~ this dtta M.ich.•lle hrreault 

<03S> Contact Telejlhone Number- Num~__c>fJle_rson identified 1n data line <030> 7011482111 ut . 4277 

<039> Contact Email Address · Emlil Address of person identified In dau line <030> 11ichellepl11ccc.coa 

<711> [.~~~~;.:::.\_~: .. ~;-;·~::·:·~·~/:;~;:~~·\. :5::: ; :-=.~~:;;?a~: ·~t ~ ::-~~~:~:-~J>.~~:.~~~·· l.':~~.:~v.~~1:~?:t;·~~,·~.:\::=f.ciii>~.q.~;.~~:,=~ .. ::~ ::~ ... ~.:;~iii~{~fi~;~ ... ~n :,~,~:~,r4l~=-b~~-:~{.;t.~ ~~~~{ft:f.~t~~·~ii:;~~~g~n~~~~,~$1~f&I;~~3~~ 

I I :~I Total Rates I ltoaclband SefViu • Broadband Sel'VKe usace Allowance Usage Allowance 
I Exchance (JlEC) bsidentflll 

State 
Rate and Fees Download Spffd Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When limit Reached {select} 

MO C•nt•r o.n o.o 0.95 20.0 l.O 99999' 
Otber, Onli111~ed Ua&9e 

•D 
Mew Sal•• 

'9 .9S o.o 0 . 9S 20.0 1.0 999999 
Other, Unllrdted Us•o• 

Ml> 
Fort Yat•• 

0.95 0.0 0.9S 20.0 1.0 '""' 
other, Unlimited 0••9• 

WD Beulah 
0.9S O.D '9.9S 1.0 999'99 

Other, ua.lta.i t eel Usa~e 
20.0 

110 
Kebron '9.U 0.0 49.9S 20.0 1.0 

Other , Unlimit6d UNV• 
999999 

ND Goodrich n.n o.o 4' . 9$ 20.0 l.O '"'" 
Other, Uoliaited U1&9e 

"o Zop 
49.9$ 0 .0 0.9S 20 .0 1.0 99999' 

OU\ec, Unli•i.ted US•CJ• 

ID Golckn Valley 
49 . 95 0 . 0 '9.9$ 20 . 0 1.0 999'99 

Other, un.liait.ed u.wc;• 

SD M¢La1>9hUn 49 .95 o.o 49.95 20 . 0 l.0 ,,,,,, Other, Unli.t&it..d Oaa.9• 

MD I JU.verdal• S4.U o.o S4. 9S 20.0 2 .o """ 
Other, onliMit•d u .... ,. 

WD I Glen Ullin 
s• . 95 o.o St.9S 20 . 0 2.0 9''999 

Ot.her., Ot1liai t ed Ua•9• 

110 MCCluoky 
54 . 95 0 . 0 54.95 20.0 l.O 99t999 

Ot her, Onli•lted Osa9• 

•D Seltrldqe 
SC . 9$ 0.0 54.95 20 . 0 2.0 "''" 

Otn•r. Onluu t.ecl usa9e 

• o Under.,ood 
$4 . 95 o.o $4. 95 20.0 2.0 999999 Other, Unlbnlted 0••9• 

llD I St. Mtllony 
54.95 o.o 54 .ts 20.0 2.0 """ 

Otber, Cnlt.1ted tJ-.•9• 

•O I •rce.r 
S4.9S o.o S4 .95 20 . 0 2.0 U9999 

other, Onlia.lted UsAqe 

110 Turtle w~e 
54 . 95 o.o $4.95 20 .0 2.0 999999 otber, Unliaited 0•• 9• 

MO Waehburn 
S4 . , S o.o 54.95 20.0 2.0 9'99'9 

Other. Un.liai t•d oa.a9e 

110 tick City 
54 . 9S o.o St .95 20.0 2 .o 999999 

Othec. Uallmited UH9• 

MD I Elgin S4 . 9S o.o 54.9$ 20.0 2 .o "'"' 
Ot.he'f', owa11aited O••o• 

•O j tlubcr 
54 .95 0.0 .54.95 20.0 2.0 ,,,,,, Other, Urtll • l ted 0••9• 



• 

• 

<010> Study Area Code Jl1637 

<015> Study Area Name II . ltIVU TILllCOM. 

<020> Pro1ram Year 2016 

<030> Contlct Name - Person USAC should contact nprdin& this data Klct.elle Porr••ul~ 

<015> eonuct T eleph<lne Number· Numw of petson lclell1ified In dm line <030> 7011482211 ext.4271 

<039> Cont1ct Email Address· ErNll Address at petjOI) idtntili~_in data Une ~30>_aicl\~ll•ptvnc • .,_ 

<711> ~~-~~-ft~:~ · ·'.~~:;-<12>r~;~~:~-r.· ~~.):·~.:::~i~)-.::;~fF::· ··~~i> .. ., -;;::~J..;;/ :~ : !.:F::~·.:. ::. ~~b.·,?·::s ·,;;.s;.::·cy~:)itt~ .J> .. :~·~rt ~:i.:-=.= ;~·.zr.:~~g r1 §. ·~:tJ~~~~7~!.iJ~1.~(t~~.;tt.~i~~·~~~~~2~~.}:1 

l sc:aw~I Total Rates I llnNdbancl Service - Broadband Service vsase Allowance Usage Allowan<:e 
1 bchqt (IUC) I Residential State 

Ftts and Fees OownlollJd Speed Upload Spee<! (Mbps (GB) Action Taken 
Rate 

fMbps) When Limit Reached !select} 

»D C•reon S4.9S o.o S4 . 9S 20.0 2 . D """ 
Oth•r, UnUaitR O•aqe 

•D 
Stantoft 

54.95 0.0 54 . 95 20.0 2 . 0 999999 
OtMr, UnliaJted US&9• 

•o Ra.s•n 
St . 95 0.0 54.95 2D.O 2 . 0 999999 

Other, 'OnU1dted Ua.aoe 

•o Cuter 
H . 9S o.o 54.U 20.0 2 .0 '""' 

Other. 11•11.alt•d uu9• 

110 
., ... $-1• 

54. 95 o.o S4 . ts 20.0 2.0 99'999 
Ot:he.r,. Otllialt.ed Usage 

MO Fort Y• tes 
51.95 o.o 54. 95 20.0 2.0 9999'9 

Other, Unlimited 0•.age 

llO 
Be\llah 

54.95 o.o s•.ts 20.0 2 . 0 """ 
0th.er,. UnU.•lt• <I U•.a941 

,0 H• bron 
S4 .9S 0.0 St . ts 20.0 2.0 """ 

Ott•er, O:aU.ait.ed 0••9* 

NO Coodricl\ 
54, 95 o.o S4.95 20 .0 2.0 99999' 

Otb•c, Ut\U• i ted Oaa9• 

110 I s~p 54.,$ 0.0 S4.95 20.0 2 . 0 '""' 
Other, U'ta.U•aited ouqe 

•o I Golden Valle y 
54.95 0 . 0 St .'5 20.0 2 . 0 ,,,,,, Other,. Onliait·ed Os.iqe 

so Mct.au9hlin 
54 . 95 0.0 5• .ts 20.0 2.0 '"'" 

Other, Onli•i ted Usage 

MD 9'iwrdale 
6• .95 o.o 64 . ts 40.0 4.0 "'"' 

Other, o·ntie1t•d Oaa.ge 

10 Clon Ullin 
64.9S 0.0 64.9S 40.0 4.0 """ 

Othei-, Onliait·•d fJs.a9e 

110 I McCluaky 
64.95 0 . 0 64 . 95 40.0 4 .0 """ 

Ottwr, Unlilol t•d Ue~9e 

"o I Seltddqe 
64.95 o.o 64 . 95 40.0 4.0 9""' 

ot.ber, Unliai t~ O••(J"e 

llO Underwood 
64.95 0.0 64.95 40 .0 4 .0 """ 

Other, OnUait.ed CJ.aa9e 

110 St. AAthoay 
64 . 95 0.0 64.95 40 .0 t.O '""' 

Other,. Onll.Uted Usa9e 

llD Merceir 
64.95 0.0 f4.9S 40.0 4 . 0 "'"' 

OtMr, Onli•ited Os.a~ 

60 I T>irth i.a!te 
64.95 o.o u.n 40.0 4. 0 999999 Otl\ar. Unlimited IJH9• 

fD I Waahb,u:n 
64.95 0.0 64.95 40.0 4 . 0 99999' Other , unU•it•d u.si.91 



..; 

., 

<010> Study Area Code 381617 

<01.S> Study Area HMM W. IUYBR TU.ICClll. 

<020> P<O(tamYear 2 016 

<030> Cont.ct Nome - ~rson USAC should contact ~ardln& this d1t.. Mich.ell.e Pflrre.aqlt 

<035> Conl~ct Telephone NUll!Mr- N"'1"1~ of~enon ldeneitlecl In dita ltne <OJO> 7017412211 ext .4277 

<039> Contact Email Address · ErMll Address of~ ldotntif;ed in data fine <03~_ ~ch~lop4vrtc. cua 

<711> G. :.°q-P./~·r:· ~:~/t~:~?~·~-:f~ i; · :t·t):~.:t .. ~~~?~~~' :~·?:~~:,~~·~;;, ·:~·.:;~~:~·;~'~1t.-~~: :.~:f·~~::,-.;i!.~~:;:~}~-~;~).:rt ... :~:.:.i;~li:~l"ti:~t~~;;_;...~.: · ~~::;?~ ~~·~~~!~~~~~:f ~?:::~;:·~~;:~~-~~~~~~~;\~?I·;.~~~~f.tt~r~~~k~A~iU 

I I Total fbtes I llrOld"-1 s.rvic. - Jlroadband Service Usage Allow~nc:e Usage Allowance 
State I Elcchan&e (ILECJ lt~ltlf S_ltqv._.d, 

Action Taken 
Rei. FttS and Fees Downlcnd speed Upload Speed (Mbps (GB) 

IMbllsl When limit Reached !select} 

110 
ti<:k City 64.95 o.o t4.'5 40.0 4 .o 1199999 

Other4' tln:lia it-ed Uaa9e 

NO 
El9in 

64 .95 0.0 , 4.9S 40.0 '-0 9'9999 
0th.er. Unliaited USAQI 

NO tl.asher , •. 95 o.o t4 . 95 40 . 0 4.0 """ 
Other, Unli•ited Os•9• 

110 Carson 
64 . 95 0.0 ,4 . 95 40.0 4 .0 9U999 

Oth•r, '1n1iM1ted uaa99 

110 
St.an~on 

64 .95 o.o 64.'5 40 . 0 1 .o "'''9 
Other, Unli.aited tJ••P 

110 ll.a:en 
64 .ts o.o 64.95 40 .0 4.0 """ 

Other , Onlialt.-d U••t• 

NO C•nt•r 
64. 95 o.o t4 .95 •o.o 4. 0 .,,,,, Other, OnhaU~ Us•~ 

110 
~~ s.1 .. 

64 . 95 0.0 ,4.95 40.0 4 . 0 H9999 
Other. unU11lted ouv• 

NO f'o.:t Yates 64 . 95 o.o 64.95 40 . 0 4.0 """ 
Other, tJn.lia.it•d. Uaa9e 

110 aeulatl 
64 . 95 o.o 64.95 40.0 4 .0 "'"' 

Otbe.r, Unliaited Us.a9• 

110 Hebron 
64 . 95 0.0 r.•.95 40.0 4 .0 999999 

Dtl>e<, UnlU.lt"'1 O.a9• 

NO Coodrlcb 
61 . ,, 0.0 64.95 40.0 4 .0 """ 

Ot.Mc, Onlialted O••t• 

110 lap u .n o.o 64.95 40 . 0 4.0 999999 
Ot.h~r. Uftl i • i tees Osa91 

NO Golden V&lley 
64 .95 o.o 64 .95 40 . 0 4.0 999999 

Other, OnliAited Usa90 

so I 11c1.au9hu .. 
64 . 95 o.o 64.95 40 .0 4.0 '""' 

Other, Unlimit•d Usa,e 

110 j U9in 
39 . 95 o.o 39.95 30.0 1.0 999999 

Other, uri.l.iai t e d CJ••9• 

110 1 Ca raof\ 
39. 95 o.o 39.95 30.0 1.0 ,,,,,, Other, unliaJ.tf!d 0••9• 

•o I Fl.A•her 39.95 o.o 39.95 lO . O 1.0 '""' 
Othe r, Unlia lted CJ••'9• 

NO I Glen Ol H n 
39. 95 o.o 39.9' 30.0 1.0 999999 

Oth41r, Unl blit•d oea9e 

110 I Merc.r 3'. 95 0.0 39.95 30.0 1.0 '""' 
Oth•.r, Onliaited U•&fe 

110 I £191n 5 4 . 95 0.0 54.'5 100.0 s.o '"'" 
Other, Unl .laited Dsa99 


