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~fl CONSORTIA 
..... CONSULTING Received & Inspected 

JUN '.in 2015 

FCC Mailroom 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 25, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

.... "' 
' ( . . , .. ... ..... ' 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A 
National Broadband Plan for Our Future, Establishing Just and Reasonable Rates for 
Local Exchange Carriers, High-Cost Universal Service Support, Developing a Unified 
Intercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
lifeline and link-Up, Universal Service Reform - Mobility Fund, WC Docket Nos. 
14-58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of West River Telecommunications Cooperative (Mobridge) ("West River"), please 
find enclosed two copies of West River's FCC Form 481, along with the redacted versions of the 
Confidential Financial Information. 

Also enclosed are copies of West River's redacted progress reports on its five-year service 
quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed 
under separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 
submission. 

No. of Copies rec'd.__.(}_._f-1/....__ 
ListABCDE 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398-0065 "t"' · 
233 South 1311\ Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441 -4315 • Fax: 402-441 -4317 .... cansortHceonsu:bn[ii.ceom 



4 

~fl CONSORTIA 
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Here for you. 

Respectfully submitted, 

Encl. 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398-0065 
233 South 1311> Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441-4315 • Fax: 402-441-4317 

w . 
.... consoru.;consu!tmg,.com 
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<010> Study Area Code 391671 

Received & h 1speeted <015> Study Area Name llSST l\lVlll\ (llOl lU DGS) 

<020> Program Year 2016 

'.311 l015 <030> Contact Name: Person USAC should contact JU~ 
with guestions about this data Michel l e Perreaul t 

<035> Contact Telephone Number: 7017484211 ext.4277 FCC Mailroom 
Number of the person Identified in data Jina <030> 

<039> 
Jllichelleptwrt c .com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,;.) ___ ._ 

<210> j ti' ~-died< box if no outa es to report 

("""IPltf• ott«htd-*'1ttf() 

(comp/><tt otttKllld-*<lwd 

<300> Unfulfilled Service Requests (vo;.ice:;.:,l ___ ..._o _____ ..._ ________ --. 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Reque.sts {broa;.d::;b:a::,:n:;dl:..__.=o====::l.----------, 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers vo ce 
<410> Fixed ~o_._o _____ -t 
<420> Mobile ... o;..·..;.o ______ _, 

<430> Number of Complaints per 1.000 customers broadband 
<440> Fixed .._._o ______ _, 
<450> Mobile o.o 
<50Cl> Service Quality Standards & ConsuLme=r,.,P'°°'r""'o==n,...,R°"u"'e'"'s:-:Com::'! pliance 

<510> I """""'·"' 
<600> Functionali Situations 

39167lS06lO.pdf 

<610> 

<700> Company Price erings voice 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Trl~l land Offerings (Y/N)? ® Q 

<1000> Voice Services Rate Comparability Certifiution 

(tlrtdt ro lndkatw <trrl/fcadon) 

(camplcltoffodl«lworlahtttJ 

(comp/flt Ol!odl«l "'°'laltff() 

(comp/ftt OllO<hfd-ltshff() 

(/f~compl<te--<f} 

INot Apelkabfs I 

401~ I l---
<1100> Certify whether terrestrlal backhaul options exist (Yes or No) (!} Q (1/00(, cllf<t., ....,1~-l/looUonJ 

<1110> (~o<tod>Hworl<Wff) 

<1200> Terms and Condition for lifeline Customers (complclfottod><dwo'*1htttJ 

Price cap carriers, Proceed to Price Cap Addition1I Documentation Worksheet 

Including Rate-of·Retum carriers affilklted with Pri~ Cap Local Exchange Carriers 
<2000> (ch«klolttdleolfmtl/fartion) 

<2005> (compkte attochcd wotlullttt) 

Rate of Retum C.rriers, Proceed to ROR Additional Documentation Worlcsl!eet 
<3000> (dt«lrtolr-<Mlf!cDtlonl 

<3005> 

IRllH 

II 

II 

,.,,,~ 

~ 

I -
' 

.,, -ti 
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(100) SeNice Qmllty Improvement Repo1t1111 
o.ta Collectlon Form 

<010> Study Area Code 

<015> Stucty Area Name 

<020> Program Year 

<030> contact Name· Person USAC should contact regarding this data 

<035> Contact Telepll_Q1'1e N_umber • Number of J>!'"50n identified in data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<110> Has your company received its £TC certificat ion from the FCC? 
If your an~r to line <110> Is yes, do you have an existing §54.202(a) "5 

<111> year plan• flied with the FCC? 

391671 

>r&ST IUVH.(MOellIDal 

2016 

Kicbell• Perreault 

7017494211 ext.4217 

.Uchelleplv.rtc.coa 

(yes/no) V @ 
(yeslno) 0 0 

FCCForm481 

OMB COnttol No. 3060-09f6/0MB c.ontrol No. 306().0819 
July2013 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the stat\ls of your company's existing § 

S4.202(a) "5 ye'M plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 3'16l1SD1121Qp . pdt, 3'1671$0112 . pdl 

<112> Attach Five· Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company ls a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confinn 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the Wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targflS 

<114> Report how much universal service (USF} support was received 

<115> How much (USF) was used to improwiservice qualty end how support was used to Improve S$Vice quality 

<116> How mudl (USF) was used to improve seNioa coverage and how SUJlPQlt was used to ill1>f0Ye setVice CQller9 

<117> How much (USF) was used to irrc>rOVt service ~ and how support was used to irnp!O'>'& seMc8 capacity 
<118> Provide an e11pl~nation of network improvement targets not met 

In the prior calendar yt!a r. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllc:able 

Page2 
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<zoot ServiCll oiace 1te~ (Voice) 
Dita Olledlon f«m 

<t>10> Study Area Codt 

<tl1S> Study Aru Name 

<020> Pro~am Yew 

<030> ~Name· Person USAC sflould contact reprdlfll this datl 

<035> Contact Telephone Number· Number of peNOn identified In d1ta line <030> 

<039> Contact Em;MI Address · Email Address of person Identified In data line <030> 

<2.20> ·-· -· ·--- --~ -- ~-

NORS ...., ..... ~ ~Start ~Start Out.Ip End OmpEnd 

391'11 

nn RIVElt.IHOHlOG&) 

201, 

Mi<:b•ll• tarr .. u.lt 

701748'211 ext. 4277 

11ichellepfwttc . coa 

----
N-berol 

Number Datt llm• Datm Time CUstomen Affeaed Taul Number of 
Customers 

·-· 

911Flldlltla 
Affected 
(Yet/ No) 

Pap3 

FCCForm481 

OMB Control Ho. 3060-0986/0MB.Control Ho. 306<Ml819 
July2013 

·- ... . .. 
Did Thia Olltlp 

SeMtt Out1iet Affect Multiple 
Oescrip1i on (Ch tell St11dyAr.- ServlQi Out.p P-llwe 

all tttat •PPIYI (Yes/No) ft'50lutlon Procedurn 

Pac•3 



<010> Study Ara Code l9H71 

<015> Studt Area Name VEST RlVEl\(KOBRtl>CEI 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contKt rqardln1 this d1t1 ---11il:Mll~_bue•ult 

<035> Contact Tetemion~umbt« Numbor C)f~rson identified In dau line <030> 1017484211 ext. 4217 

<039> Contact Email Addreu • Emall AddrMS of person identified in data line <030> odcheUopfvctc. co• 

<701> Residential Loal Service Charse Effectivt Date 

<702> Slrcle State-wide Residential Loe.al Service Charge 
I l/l/2Ql$ I 

Page4 

<703> f ~~~~~~~~~:t.~~~~~. lf_~~J 

State I Exw,.. li.:.:11.EC)=__.-= 

~ ...... - _ ... _..A'"'A~ ~ a1n.l,~ k~.a'4 
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<010> StudyAreaCode 

<OlS> Study Area Neme 

<OW> Pro&ram Yeat: 

<030> Contact Hame • Pe.rson USAC should contact regard!,. this data 

<035> Contact T•~umber _.. Numbtt of PttSon kMntified in ct.ti line <030> 

<039> Contact Email Address· Ernllil Address of person Identified in data line <030> 

State Elccl\an .. {ILECI Resldentlll Rate 

- ----

191671 

MIST ltYV&ll.CKOllRIDG&I 

2016 

Michell,• hsr•ault 
7017484211 ut.4277 

alchel.l•pt·vrtc.com 

State Resulnld .,.., 

e>-- _ .. 
r•'-'• ''""' '"""' ' 

T-1 bte end Fffs 

.... 

-dband S.nice . 
Download $fleed 

(Mbl)SI 
Broadbsld Senitce • 

I UDlaa.d Speed !Mbps) 
~Alowange 

(al 

usaee AllowanCll! 
Action T•lml When 

Limit Ratdt.0 (Jdect} 

~s 
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<010> Study Atta Code 391,71 

<015> Study Atta Name nH 111vs111KOBlUDGZl 

<020> Program Year 2016 

<030> Contact Name - Pel'$on USAC should contact reprdlng this d1t. _ -----'lkhtll•~ ~~l~ 

<035> Contact Telepho_ne Number - Number of _pe1$on identified In data line <030> 7017484211 nt. 4271 

<039> Contact Email Address - Email Address of ptlfson _lcjlfntlfted In data line <030> _•Lchell•pt~rtc .co• 

<810> Reporting Carrier ttesl. kiver 1'elec.·o••.t•lic&t 1oos Coopera t-lve ttobrl dcJ• 

<811> HoldingCom~ W• st ~inr 'T'• l • co.wnicationt Coope ra t .i'f'e 

<812> Operatin& Company •eat JUver TeleC()l!m.u.a.icati on• Coopel'&t ive 

Afllllam SAC Doln& Business As Company or Brand Desilnadon 

-- see attached workshtet --
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<010> Study Area Code 391'11 

<015> Study Area Name wBM uvu1MOu1oe&1 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re1ardlng this data 1ticMll• P•n .. ult _ -----·- ______ _ ______ __ _ 

<035> Contact Telephone Number - Number of person Identified In data llne <030> 101H842U ut.4277 

<039> Contact Email Address - Email Address of person identified in data line <030> caichdl•pfwrtc .coo 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(sl, on line 920, 

demons1rate.s coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 
<925> 

<926> 

<927> 

<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor in&tilutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally se.nsitive manner; 
Compliance With Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Fadlltles Siting rules 

Compliance with Envlronmental Review processes 
Compllance with Cuttural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

$t.andin9 Aoc:k Ind.Lui R•••rv•t.ion 
PO MA 0 
rort YUes, NO ~038-0)22 

Cheyen.n.e River Indian JW•etv•tlon 
PO eo" ~90 
£a9le Butte# SD S762) 

I """'"" "' I 
Name of Attached Document 

SeJed 
Yes or Noor 

Not Apsllic:able 

.... 
Yu 

Ye• 

Yes 

Y•s 

Yu 

Yea 

Yeo 

Mot Applicable 
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<010> Study Area Code uun 
<015> Study Area Name wuT 11.1Y11111tOa1<1DG11> 

<020> Program Year 201' 

<030> Contact Name- Person USACshould contact recardint this data Ni chell• hrruult 

<035> Contact Telephone Number - Number of person Identified In data llne <030> 101 Hu211 .xt. 42n 

<039> Contact Emall Address - Email Address of person Identified In data line <030> •icn.il•ptwrtc.cce 

< 1120> Please confirm whether terrestrial bacthaut options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<ll30> Please aeled the appropriate response (Yes. No, Not Applicable) to confinn the 
reporting calrier offer$ broadband service of at least 1 Mbps dO\'A\Stream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I I 

C - · - - I 

Page8 
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<010> Study Area Code 391671 

<015> Study Area Name 1111$~ ltlVERIMOBIUDCI) 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact rqarding this data _ "lehelle rucraul~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 101104211 e><t.•277 

<039> Contact Email Address - Email Addre$S of person identified in data line .;030> • ic:h•U•pfv«c.com 

<1210> Terms & Conditions of Voice Telephony llfellne Plans I J 
Name of Attacheo uocument 

<1220> Unk to Public Website HTTP '"'"' ·••&triv .c:·otl\/4bout -u•/•a•i•t•nce pro9ra.ru/ 

•Please chedc these boxes below to confirm that the attached document(s), on line 1210, 

or the website 11.sted, on line U20, (;ontains the required Information pursuant to 

§ 54.422(a)(2) annual reporting f« ETCs recelvln& low-income support, carriers must 

annually report: 

<U21> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

II2l 

[ZJ 

~ 

Page9 



PacelD 

<010> Study Area Code 
<015> Studv Area Name 
<020> Propam Year 

VGlt IUVeJC IMldKlUG&J 

<030> Contact iume • PetS<Ml USAC should contact reprdinL this data 2lJlT 
<035> Contact Telephone Number· Number of person identified In data line <030> IORIWile ••rtwaun 
<039> Cotltact EIMll Addr~ • EmallAddressof penon identified In data llne <030> '

011484111 oxc.on 
SiciUU19plvtt<! . C:Oli 

Select the appropriete raponses bet- (Yes, No, Not Appllalble) to note ~Pance as a recipient of•-• ConMCt America Phlse I support, troaen Hf&ll Cost support, Hfch Cost support to offset -chafp raduc:tlons, and 
Comed A!Mfica PINlff II support as set forth In 47 CFR f 54.31J(b),(c),(d),(a). Tiie information reported on tllls form and In the documanlS llttadled below Is accur.ee. 

lllUttl'Wltal Cotlnect Ame.Ilea Phase I report/re 
<2010> 2nd Year Certification (47 CfR t 54.313(b)(1)11 
<20118> 3rd Yetr Certlflcatlon (47 Cfll § S4.313(b)(1)1il 

<2011b> Attachment (47 CfR ~ 54.313(b){1)1i} 

Ptlce cap Carrier Rec:1'1llrc f nnen SUpport Certlfk41tlon (47 Cl'R t 54312(•)} 
<2012> 2013 Frozen Support Calculatlon {47 CfR § 54.U3(c)(1)) 
<2013> 2014 frozen Support Calculatlon {47 CfR § 54.U3(c){2)) 
<2014> 201S frozen Support C*ubtlon {47 CfR § S4.313(c)(3)} 
<2015> 2016 and future Frozen Support Cllculation {47 CFR § 54.313(c)(4)} 

Plfca cap Carrier Connect Am1rlca KX Support (47 CfR t 54.311(d)} 
<2016> Certlftcation Support UM!d to Build Broadband 

Connect America l'IYMI II lteportlns (47 CFR § 54.JU{e)} 
l<d year Broadband Service C.rtificatlon 
5th year Bro~and Servi~ Certification 
Interim Progress Certification 

i=- - -1 
1~· --_ ... l 

....... of~Doal<Mftl(S) ...... --1-

1- ~ 

I I 

i-- -, <2017> 
<2018> 
<2019> 

<2020> Please chea the box to confirm that the attached document(s), on line 2021,contains the required Information I I 
pUrsuant to§ 54.313 (e)(3)(li), as., recis>ient ot CAF Phase II support shall provide the number, names, and 
addresses of communiey anchor institutions to which began providing access to broadband setvl<:e tn the 
preceding c:alendar year. 

<2021> Interim Proeress Qimmunlty Anet.or Institutions I J 
I 11 "'.Sl--L-.J - 1£21 NIM9 Of Anacneo POC.Umtftqlf t.1M11• _,,.uirsu mnnmti"""' 

hplO 

• 



<010> St•ctr-Code 3'1'71 
cO.lS> StudyAtuName vssr 8.I\tB&fttQllllPGJt) 

- ~-- 2416 
<0)0), c;,ontactNll'l'Ml:·PtinonUSACshowiWCIOMICtfWllllrdN:tNs:data Hich•l-1• R•rrt&ult 
<OlS> ContactT!hp~eNumbef·N·l.ll'l'lbwof penonldtndfttd in Uta lne<CHO> 701?481211 ext. t2"J7 
<OS9> COf'ltactlrnailAddrtJJ·~Addrw_ofpenol!_~~-indltll;..~ .alobel~lwrt.l!:.com. 

OtltltNboMsbclow•--ll-Olllls,.,..,..r_ .,.olltyplo•""-··7CllttSU02(ol)• ................ - .. -..-... -..--.... 11 ....... 1_... __ ... t_lo47 
CJlltM.J~}.lflllOltrc..-Y-• '"*"-•..-ctondils,_,,,Mllft ... ...._«t __ lsM'"'*· 

(IOJOI .._._rc ... sv..,""' 
M-M~l'7a1t§SUll(fl(l)(i)I 

ltl611SDl010 .pdf 

N-Of Ath<Md 0-mo••Ustlnait<qulr• 

,_,. PluM Che<:k 1NI box to coro'nn lh•I.., ~ document(•). on llnt 3012 c:arUln8 Ult re(!Ured inlormdon puttuant lo 
,_.., § 54.313 (1)(1)00. lhe c"'7ler fNll provide 1he number,-· encl- of camMUlllly anchCt lnllluUons lo""*" beg., 

pro.Id ... ·-to btoadbrd MMce"" ""sncedilll calendw yes. 
391611S03012 . pelt 

(:tOll) Conn••ity-ln1-n1{UC:FAUOJ3{1)(1l00l 

m 

-Hll,.tOIA<tiCMCIOoN.,tnc~ROq;lhd11o-~8 
(3013) ISYoUl'compat>y •PllYNlyHtld-Carrilrj47Cfltf 54.313(1)(2)1 IY~tJNo) • 
(3014) llyn,doetyouroon1panvNetlitltU$...,uaJ ,..,..,i IV°"'"•) e 
PINM --- lo c.ir6'm 11111 "'6 - dOcunenl(•), on lne 3017, conlUl5 lie oequiled S!fonNdlon Pl"'l'*'ll lo§ 54.313(1)(2) COllllllenoe , ... , 
{;!015) £-<<or¥ of-_..., WS ,_{Oporolln11teportfar 

Ttloeo_,...,11o'1,._0Mf1) 10 
(:t016) oac..m.nl(s) for Blil•nc:e SllHl, I-~ Ind Slalomenl of Cash FIQw9 'tf=' 

I U167i.dlOl1.pdf I 

(3017) trlhtr_h,..Oft&.lc301~.-.,..,._,..,.,,,ltUS-•ol 
,_, onclallrequhd"-.-OllOft 

()OJI) l1111t_..1soo..,h30l4il'I0•-111dted? (Y::oo 
(10191 

lfthmpo-ilvosonl•e3011.~chedttlltbo• .. -ID 
cooflM1 yow ...,m1Hlon, on In• :t026 """"""'., t S4.JU(l){2). conolns 

ti-• <Op'f Of-audited ftuftdll ,.._•t: or {2) • ,.,__ Ni>Ort in a lomlot_..loto llUS ()p«all"' ~ forTd..,.,.._nlationJ D 
1>0201 ~rot Blltnee Shee1, 111comes..- enc1 ~orc.11 Flows D 

D 110211 Nwe~ leU9I' and eucil opinion ~ 11¥ Ille indep4ndtnt ceitkl publio aCCIJl.Mltlnt '111 performed Ille compaly's fnlllCill au<lt 

()022) 

(31123) 

(:t02~ 
{J02S) 

If tllo_.,.isnoool!Ml011.~ clltd<.,.bo-below .,-.;..,.,.,,..in-.oo llnt l026 ,..,....,. ID f S4.ll'lfl(2). 
conlllN: 

COpyottllelrftnandll-twhi<hha-.suble<rlDmiowbyan 
indopondent OMV!td public aa:o1ntant or 21 • fiNlndll ~In a 
f....,11teom,..-IOIUSOpen, .. ~lo<T ........ unlcolio .. 

D 
..,_.., 
lhlcr¥nl-..,bied«l10a.-..1rt«11nd~corfttd c::::I 
~- E3 ~ .. ~~ ..... o111cer-~. _ .. _______ '""~ 

1.= dF OL • . hL. . I (3026) -1he-lb1ingre11ulrtdlnlormMlo1 

Jilatnl.of Au:lcheli Oac:vmait Ml'U .. M"ltUIRV P'U•-WVIR 

• 

.... u 

'-sen 



REDACTED - FOR PUBLIC INSPECTION 

<OUI> S~Ar:ffGode 3'1§71 
<OIS> S~AIWN- ____ _jl]llf llI:VEIUllOU.lOG&l 

c020> Pn:iwwm Yur 'n.1" 
<OJQ> co..tHlmo- Pt.-USAC,,_ld_r..,!'!it!l_dllldaa _ -11khell• P•u"""1.t._ 
<OlS> c;g,,t~T!loph..,.Nurnbtt-N...-or-1dent~lndJitatrne<OlO> _1017484211 Ht.4211 
<Ol9> Contact ~il_Addre~s~&ftall Addr .. _°'J»f:SOn klentt'leiil_~d~ liM_cOlO> aia~wrt.c~com 

Finandlll Data SUmnwy 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

_of __ _,,, ..... ltedtof-

• 

,.,.u 

,...u 



3'16'1 

<OlS> Study Alea Name WEST RIV~lWIOtRIDG&} 

<020> Prosr•m Year 2ou 

<015> Cont.ct Telephone Numb•<-Numbct of ponon lden1!lled In data lint <030> 7017414211 .. t.4277 

TO BE COMPlETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ce~on of Officer as to the Atcun.cy of 1M Dlltl -ported for the Annual Rapol'tinc for CAF or U ltedplents 

ctnlfy 1tlat •-., offtc. <11 lhe repottlns wrlef; my responSlbtllli.s lndude eMUrlns tile acaincy of tht -..al npoottnc reciun111ents fior unhlenal seMcie S11pport 
MdPleftts; incl, to the but of my knowtedso, the lnformlllon reporte<I on this fann and In ony .uachment1 Is .aurate. 

Name orReportlrur CVritf: ~ts't RLVl111 tHO&All>Ol:I 

Sllnature of Authorized Offlcer: CERTIFllD O~LIMI 
Diii• 06/29/2015 

~ntod....,,.tof~hotlzedOlftcer. Bonni• ~•u.ae 

Title 0t oosition of Authorized omc.r: cro/&>t 

'Telephone number of Auth0tited Offilltr: 7017482211 ••t . 221 

~lulol Atta Code ol lleaortl~ C.trltl": )91671 Filin. Dur Dltl• ror this form: 07/01/20U 

,.,_. wllft.llly nllkll1a t.is. itmm-°" Ws !om can be punished by fftOor t0tfe4tln •ndor U..C-nltatlonS ~ ol 1934, 47 u.s.c H soz SOJ(bj. or ftno 01 ...,._.,.nl 
.nderlitlt 18 ollhe umed-Coo. 11 u.s.c. i tcl01. 
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P11e 14 

<010> Study Artl ~ 

lllST ltIYIR (MOllRIO~I) 

<020> Prop!m Yt1r 201' 

Michelle Perre&ult 

<CBS:> Contxt Telephone Number· Nun'ibef of penon Identified in dltl line <030> 70 L7484211 ext.U77 

<039> Contect Ein1il Address. Email Addl'UI of ptrson Identified in d1t1 lln• <030> 111ichelleptwrtc . coa 

TO BE COMPLmo BY TtlE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlc9f to Authorlzie an Apnt to Fiie Annual Reports for CN or LI Rtclpltnts on Bell•lf of Repottlnc tarrier 

I~ that (Ni_ of Aeentl Is --to Mllmlt b 1111o-.. _,...on "'1•1f of Ille NPOlllfte cam.r. I 
11oo .-ltlfy tMt I Ml an oftlc. of the repotllllfl Can1tr, mr -ponolblllll9e lnelUff-ul1119the..:CU'9CYof1111 ...,,..., ._ -9na _,_ proolclecl "'th• llllllOftled 
9nt; 11\d, to the Mot ot my Im~ 1111 ,.,_end dlll p-to 1111..-ind agent la -ul'ICe. 

N""'e of Authorlred A&ent: 

IUme of -lnA tarrier: 

'"'nature of Autllorlzecl cmi..r: ~te: 

Pmwl name of -..11>o<1tttd O!fi<..-: 

Title or posldon d Aulhot1zed Oftlcer: 

Tel•hone runbet d Aulh0<lzecl Offieer. 

Studv Aru Coded AA-'lov ~tier; FlllM Oue Doto for tNs forin; 

,.,.,.,.,. wllfully mo!On1111 .. suutnonts on tNs fonn '"" to s-ished by !ht er fotfoltu,.. under lt.t Coml!llJnfcadons Mt of 1tl4. C U.S.C. ff 502, SOJ(b~ or An• or lmptlsGnmone 
undOf Tlt1-18 ot Ille Unttod Stlltu Code, 13 U.S.C. § IOOJ. 

TO Bf COMPLmo BY THE AUTHORIZED AGfNT: 

Certification of Apnt Audlorlzed to Fiie Alln111I Reports for CAf or ll lteeltMelltl on Behalf of Raportlnc carrier 

~"' ~fwth1 _,i,,.corrier,cetU!y !Mt I am 1uthorkedtosubmlttht annual repottsfor•lwnal ""'1cesuppoftreclplmll on bohaNof IM reponJnc ..,..r; I It- prcMdod 
the data <epofted llefeln !med on dlta Jll'Olflded by the repel'llnt "rrler; ....i.10 th• bHt of my knowtedp. lhe ..,_Ion .....,ned 111..tn 1$1<Q1t-. 

NH1t of RtDOr11not tarrier: 

Name of Allthorlttd Annt er &nnio- of Annt: 

~ ....... ,.of Alltltorlltd - or Emolovoe of Ann!; °"'*' IP!w.tt\IC'll•of ~iol<l._.0<r-c1a..~ 

lr111e or oostlon of AYllto<ized .-.ent or E.....-of A.-

IT•lel>ltone number of Avthor\zed ,._ 0( em..r-o o1.-.en1: 

l§tudv "1Hi Code ol ll.....,..lrc tarrier: fillrw Ou. Date for this f0<m: 

1;.....,,.,.....;;,lym-g!al;;;;t~:;nts.;.t~ls.lorm~an~-;..~;;;.h;;~.,;;;~~-~~,i;;;;~~unlcttlo~;;;,~~"i'.:~;~~~-SSS02.sOt(l>Lcrnne0<lmprisonm1nt:.,Tll1 l 
I 18 ot the United Stftos l;Odt, J.8 u.s.c. t 1001. . 
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FCC Form 481- line 510 

West River Telecommunications Cooperative (Mobridge) 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice seNices. The Cornpany complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service wilt) no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charg_es using media of general distribution 
and/or on Its website. 

• Maintains a business office providing customers with access to a customer service representative 
either In person or Via a local telephone call or toll-free telephone number during business hours. 

• Dlrects after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures Its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for Information promptly and courteously. 
<:> Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance witti applicable 
consumer protection rules which include compliance with the Customer Proprletal)' Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481- Line 610 

West River Telecommunications Cooperative (Mobridge) 

Functionality in Emergency Situations 

Back-Up Power 

West River Telecommunications Cooperative (Mobridge) has backup power sources for all of its 

telecommunications equipment. The Central Office (CO) switching building has a standby generator that 

can handle the whole equipment room and has battery reserves for continued operation of 12 hours or 

more. Alf remote DLC have at /east 8 hours of battery reserve in case of a power outage. WRT 

(Mobridge) also has access to 15 small portable generators for its DLC nodes and 1 large portable 

generator on wheels for CO backup power when needed. 

Rerouting ofTraffic around Damaged Facilities 

WRT uses redundant transport technology on all its interexchange, intrastate and interstate routes for 

all interexchange local, intrastate and interstate traffic to protect from outages due to equipment 

failures. 

Traffic Spikes 

WRT engineers its switching and broadband capacity for peak traffic periods and has additional capacity 

available if required. Four times the current Broadband usage to the internet is available as customer 

demand requires. 



<010> Study Area Code 3'1671 

<015> Stu~ Area Name VSST ltl\ISR•!NOBllIDG2J 

<1)20> Procram Ye• 2016 

<1)30> contact Name · Person USAC should contact reprdlng this data Mich•ll• Perre.ult 

<1)35> contact Te~hone Number· Number of person Identified In daU l ine <030> 7017494211 ext . 4277 

<039> Contact Email Address· Email Addrenofperson ld•ntified_indau line<0:30> aicl\e llep@vrto. COOl 

<701> Residential l.OCll Service Ch•rae EffectiW Date 

<702> Sincle State-wide Reside~l local Service Ch11ge 

<703> 

I 1/1/ 201$ I 

~i~~trlfr.1~~~r:~~i:lh~~~·~~~~~1f~-t~i1{!§;~.~~~?/.!4~}.f~i~~~~~~ti~~13~f;~ltit~~~lf.~W~~~~~~ i'if~~~ 
Stete Exchirip (llEC) SAC(CfTC) Rate T'flM! 

Residential Local I I I Mandato1V Elctended Aro 
SeMa Rate State Sulitcr1ber Une 0..11e State Universal Service fu SeMce Charp Tobi'*' nne "-14S and Fee: 

SD Fl\ u .n 0. 0 0.0 1.0 11 . 45 



<010> Study Al•• Code 391671 

<015> Study ArH Name wesT llfV&l\lHOU [OGll) 

<:020> Program Y•1r 2016 

_ <030> Conlaglf•me • f>erso!>_l/SAC SholAd contact reaardln& this .Uta Michell• te,rr••ult. 

<03S> Contact Telephone Number ·!'lumber of ~!.On Identified in data llne <030> 7017484211 ••t . 4211 

<039> Contact e-ilAddress. EmanAditress ot~ ld•ntillfll in_data llne<030> aicl\ellepfvrtc.c-

<711> r:~~~~~~i-~:~~~~~:.~_;·!~~ ·:::~~i:"~ ·_;;, ... t1.':f~~!~·;i?:~k~it(~.:~~;=.;:;;-~-;~? ·,... l'~ t~ .. ~1;~.:1;.~~==t~.~~~~:t..;~1~;y ~~~~'t~i~:~;J:~·:i:~,l:·~)}JS:i$.[ ~. · 

State I EJU:h...,. (llft) I R~tlal Statelle&Ulat>ed Total Rates lltoadlMnd Service • Broadband service Usage AMowance Usage Allowance 

Rne fffS and Fees Download Speed Upload Speed (Mbps; (GB} Action Taken 
(Mbps) When Umit Reached {select} 

so l'<>bd"9• 39. 95 0.0 l9.9S u.o l.O 99999' 
Other, Unlimited 

$0 
Hob ridge o .n 0.0 49.9' 15.0 2.0 "'''' 

Oth•T, Unliait•d 

so ttobci* 49 . ,S 0 . 0 49.95 20.0 1.0 99999' 
OCber, Onlial t•d 

$0 
Mobridge 

St . 95 0.0 54 . 95 
Other, un1ia1ted 

20 .0 2 . 0 ,,,,,, 
so Mobridge 

M . tS o.o 64 . 95 40 . 0 4 . 0 '""' 
Otbez, Onl 191ted 
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<010> ~AreaCode 3'1'7l 

<01S> Study~Name HS'! PJVSA(llOlllUOC&) 

<02<l> Program Year 201' 

<030> Contact Name - Penon USAC shoold contact regarding this data Michell• hrreault 

<035> Contact Telrj)llone Number· Number of person identlAed In data line <030> 701 '484211 ext. 4271 

<039> COntact E~i.I Address· Email Address of ~n ldentffled in data line <030> aicl\t lltpfvrtC. COii 

<810> R.epotti~ camer Wes t tunr TelecOM.VAlcatlon• Coope_r•ti ff Mobrl d9• 

<811 > Holding Company h•t fU.wr Teleoc:.MJC\lc•tlon• COOpei-«tive 

<812> Oper1~ eomp.ny West Rive.r t'eleca...ualc&t iona Coope(•t.Lve 

<81l> l·:f~~!~;~,'~\~:·~~: ~~~~1~~;£~:-~~~:~;:·~~~~t.·~1~1;;~:.~7.i~i:::a;i~·:~~~-~-·'f;'-~~i~.r~Tu~Ifill~~~~~:·;~~SiJ~~;~·~~~~~~~;-~·~)~jt~$~11:11·~.~~~Rt&m~ 'iS:fl~~~~~f'i:i~}tt~~.M~¥~1l1 

Affiliates SAC Doll"ll lhllilless As Company or Brand Desl~tlon 

West River Telecommunications Cooperative 318631 WRT 
West River Telecommunications Cooperative 381637 WRLD 
West River Telecommunications Cooperative 381637 West River Lonq Distance 
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West River Tefecommunications Cooperative 

Description of Tribal Engagement 

For Form 4Bi Line 920 thru Line 929 

The Company provides services in two tribal areas, to-wit: Standing Rock Tribe and Cheyenne River 
Sioux Tribe. On December 31, 2014, by letter sent via certified mail to the Tribal Chairman, 
Company requested a meeting with the Standing Rock Tribe to exchange information and discuss 
issues related to the deployment and provisioning of communications services on Tribal lands. 
Company did not receive a response to the request. 

On December 31, 2014, by letter sent via certified mail to the Tribal Chairman, Company requested 
a meeting with the Cheyenne River Sioux Tribe t<? exchange information and discuss issues related 
to the deployment and provisioning of communications services on Tribal lands. The Chairman of 
the Cheyenne River Sioux Tribe has not yet responded to these requests to allow for the scheduling 
of an "engagement" meeting. 

In accordance with provisions in the FCC' s USF and ICC Transformation Order, paragraphs 636 and 

637, and 47 CFR 54.313(a}(9), at the meetings with the Tribal Authorities, the Company will, with 

tribal input, develop a needs assessment to assist with future service deployments on Tribal lands. 

In particular, the Company and the Tribal Authority discussions relating to needs and service 

deployment will be focused on community anchor institutions. The feasibility and sustainability of 

communications services on t ribal lands will be discussed and the Company will, with assistance 

from the Tribal Authorities, attempt to identify additional steps that can be taken to make essential 

communications services deployed on Tribal lands both feasible and sustainable. The Company and 

Tribal Authorit!es will also discuss and explore ways in which they can coordinate or partner to 

ensure that services.are marketed on tribal lands in a manner that will relate to the community and 

resonate with consumers, with the aim of increasing service adoption. At such meetings, the 

Company will also be prepared to discuss the relevant rights-of-way and pther permitting and 

review processes, as well as any challenges associated with these processes. And finally, the 

Company will come to any such meetings prepared to discuss and engage the Tribal Authorities on 

any relevant and applicable Tribal business and licensing requirements. 
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FCC Form 481- Line 3010 

West River Telecommunications Cooperative 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification. of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• West River Telecommunications certifies that it has taken reasonable steps to provide 
upon a reasonable request broadband service at actual speeds of 4 Mbps downstream/1 
Mbps upstream with latency suitable for real~time applications, including Voice over 
Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met wi1hin a reasonable 
amount of time. 
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FCC Form 481 - Line 3012 

West River Telecommunications Cooperative 

Progress Report of 5 Year Plan - Community Anchor Plan 

To be in compliance with the Community Anchor Institutions of providing names and addresses 
of community anchor institutions to newly deployed broadband service in the preceding 

calendar year: 

• West River Telecommunications certifies that there were no additional newly deployed 
broadband services in the preceding calendar year. 


