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REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC . 20554 

Received & Inspected 

,II II n 1 2015 

FCC Matt Room 

RE: Copfideptjal Fjpapcial lpformatiop Subject to Protective Order ip WC DocJset Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Doclcet No. 
09-51. WT Doelret No. 10-208. Before the Federal Commupjcatiops Commissjop 

Dear Ms. Dortch: 

Pend Oreille Telephone Company, a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 
with 47 C.F.R §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

(' '/ 
~ ·11. 

Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 

522418 

PENO OREILLE TEL. 

2016 

Suaan C.ae 

20 83362614 ext. 

Email ot the person identified In data line <030> susarl. c•aeGPruraltel. org 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,..) ___ '"" 

I ./ Q<- check box if no outages to report 

.~:::.·:::~::::::'.:::"Tl I ' I 

(compi<t• ottocll«d-*sht.r} 

(«>mplttt Ott<ICh«d-*shttt} 

secelvect & IMpeeted 

Jiii 0 1 2015 

FOG Mai'! Roo111 

I ./ 

I ./ 

I ./ 

<320> Unfulfilled Service Requests (bro;..a.:..db.:..a...::n...::d.:..l __ :::I =o ======L-------- ---. 

Dobll oo Attomp• (b"'""'ll l,_.,....,.L .. ~ <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<4SO> 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 
Mobile :o=·=o=============: Number of Complaints per 1,000 customers (broadband) 

Fixed lo. o 
Mobile t-0-.-0--- - ---

II ' 
I~ 

<50()> Service Quality Standards & Consu.._m_e_r_P_r_o-te_ct_i_o_n_R_u_le-s""'c'"'ompliance {d>td: to indkot• urtificaoon} ./ II ' 

<510> 

<600> Functionalitv in Emer2encv Situations 
522418WA61 0 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

"(ott<IChtdd.,aip<MtdoaltMOI} 

(clitck to lndl<Oto artlflcatlon) 

(tt>mplttt Ott<ICh«d-*shttl) 

(compltto ottochtd worlcsh••I) 

(compltt• ottochtd worlcshut) 

(if yes, comp/•t• ottochtd worlcshut) 

Ives 

I 

...... ~... .... I 
<1010> '-· ----------------- ---------' (ottodl dtfcrlplWdocum<ntJ 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) 0 (if not chtck to lndlcott ctrtlficatlon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{complttt ottod>td-ht•I} 

{complttt ottom.d-*shttl} 

Price Cap Carriers, Proceed to Price Cap Addit ional Documentat ion Worksheet 

Including Rote-<J/-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (cit.ck IO lndlcott ctrtificatkm} 

<2005> (complttt attochtd worlcsh<et) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(clitck to Ind/colt ctrti{KDIK>n} 

{compkr. ottochtd worlcsh•rtJ 

II 

....__.t _ _,ll.___..;..1_ ..... 

.___"_ ..... I ._I - " - ..... 

" I~ 
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(100) Service ~lity Improvement Reponi,. 
!>eta Colleaion Fonn ~ 

<010> Stucty Area Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact TelephoM Number· Number of person Identified in data line <030> 

<039> Contact E~il Address· Email Address of person Identified in data line <030> 

<110> 

<111> 

Has your company received its ETC c:mtifatlon from the FCC? 
If your answer to line <110> is yH, do you have an &<IJting §54.202(a) "5 

yeor p1an• Hied with the FCC? 

5U411 

f'CJrn> ORIZU..t TIU •• 

20)6 

SUaan C.a• 
20llH2'14 Ht . 

(yes/ no) 00 
If your answer to line <111> is yes, then you ire required to fi le a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(•) "S year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 522418WA112. pd! 

<112> Attach Five-Year Service Quality Improvement Plan or. In subsequent years, 

your annual progress report filed pursuant to47 C.F.R. § 54.313(a)(1). If your company Is 1 

CETC which cmly receives froten support, your progress report Is only 

requlre-d to address votce telephony s.rvk:e. 

Please stied the appropriate responses below (Yes, No, Not Applicable) to confirm 

th1t the 1ttached document(s), on line 112. contains a proeres.s report on its fN•year 

Hrvfce qu11ity improvement plan punuant to §54.202(1). The information sh.all M 

submitted at the wire center level or census block as 1pprcprlate. 

<113> Maps detailing progress towards meetlnc plan meets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was uMd to impr011e seivioe quel"ty end how support was uMd to imprOllt M!Vict quelfy 

<116> How much (USF) was uMd to improve aervlco COYtroge end how support was used to improve service coverage 

<117> H<IW much (USF) was uoed to improve seMce cepecity and how support was u$Gd to improve MtVict cepacily 
<118> Provide an explanation of network Improvement tarcets not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yu 

No 

fCCform481 

'~- ~ OMB Control No. 3060-0986/0MB Contr0Hlo. 3060-0819 
July2013 

Name of Attached Document 

Pace2 
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<010> Stud Area Code 5 32418 

<01S> Study Aru Name PEtm OR!tt.LI TSL. 

<020> Pr ram Ye..r 2 01' 

<OJO> Contact Ha me · Person USAC should contlCl rg1rd1n1 this data 

<OlS> Cotlt:act Telephone Number- Number of person Identified In d1ta line <030> 20llli:Zi H en . 

<039> Contact Elma Ad<lress - Emoil Adclreu of P"'!O" ldentlfltd In cla,. line <030> av.a&n.ca•••nir-alte l .org 

<llO> <» <b 1> <b 2> b < 3> < .. <el> «2> 
NORS 

Rm...,.. ~s- °"'"Ce SQrt 0-(nd o-..End Numbtrof 
Numb.r o.te Time o ... Time Custome.rs Affttffd Totll Number of 

CYltomen 

<d> 

tll Fodftlos 
Affected 

!Y .. /Nol 

, ... 3 

rccr .... .ai 
OM8 Control No. 3060..()98!f/OMB C.Ontrol No. ~9 
JulylOU 

... <I> <D < > 
Did This °"'"Ce 

-Outioc· Affect -lplo 
Dftcripdon (Cllodt StoclyAr ... -°"'"'· P~tltM 

•ltMta-'v\ IY .. t Nol Resolutlon ,,_..,_ 

Pl&e 3 



r.,,... Olhll 111 t• d • c.Vlllce ._ o... 

-~'°"'" t1l~ . ~ ~ . 

<010> Stud AfH Code 522418 

<015> Study Arel Name P&ND OJU:lt.L! Tl!,.. 

<020> Pr 11m Yur 2ou 

<030> Cont.ct Name · Person USAC shoutd contact reaard1"1 thlS: data SU&<'ln eue 

<OlS> COntact Telephone Number· Number of penon td•ntif~ tn dau lin~ <030> 20Ul, 2'14 •xt. 
<039> COntld EmlH Address • Email Address of INROn kl~tffied H\ data lint <030> • .,..an.c•• .. nan 1 ul . ori 

<701> AHidtnt.al loClf SeMct O\ar1e EffKtNC Ollt 

<102> SlncJe Stitt-wide Residentul local SeMu d\ar~ 

<703> .. ~ . <aJ>· ,, ~ -
Slit. uchanp(ILLC) SAC(CETC) 

1 1/1/>0lS 

ell~ <Ct!> ... -Residential Leal 

ReteType SetvkeRate State Subtcrfbtf line Ch.r'lt 

...... .... " 

~ -·. ~, ell• .. . - - . -.. ...,,,. . .. I 
Mtndatory h:tended Area 

Stilte Universal Servlc• Fee Strvke °'91'1e Tot.I per Une RatH Ind FM 

Paa•.-



<010> Stud Area Codr S224 ll 

<01S> Study Arta N.ame PINO OltEILLE TrL. 

<020> Pr Year 201' 

-<711> -~ 
., - 411> cb2> .... ~ - -?" <db ...... ., ...... 

.-nds.Mce· Usac:• Alowance 
StllteRteulllted Download Speed ll<oodboodS.Nb · U1111eARowana Action Ta ken When 

Stolt Eacho ... llllCI Rnkt.ntieJ Rate Fee• Totel Rate •nd f.n (Mbps) Uploed ..,_, 1Mbn&1 (Gil Umlt o .. chad {Ml«t) 

,... 
-~-

___, 

...... , .. _, ·--· 

Pages 



Pa&e6 

<010> Study Area Code 

<015> Stud Area Name 

<020> Pr ram Year 

<030> Contact Name. Person USAC should contact regarding this data Su san Ceae 

<035> Contact Telephone Number - Number of person fdentiOed In data Ii~ <0-30> :Z0833626H ext. 

<039> Contact Emall Address · Email Address of person kfentitied in dat.a line <030> 

<810> Reporting C.rrter Petld Oreille Telephone c:o.c>any 

<811> Holding Company ~rt.ol l Er.t.erpri•••· Jnc . 

<812> Operating C.OmP!nv Pend Oreille Telephone Con.pany 

Affiliates SAC Dolng Business AJ Company or Brond Dflicnation 

P•ae6 



<010> Study Area C.ode S220 t 

<015> Study Area Name PDD ORIJ l..t.£ TEL. 

<020> Program Year 201' 

<030> C.ont1ct Name - Person USAC should cont1ct regarding this data Sutan C.•• 
<035> C.ont1ct Telephone Number- Number of person identified in data line <030> 20UH2U4 H\.. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> •1.Jtan."tdNr• lttl .org 

<910> Trib1l Land(s) on which ETC Serves 

<920> Trib1I Government Engagement Obli11tion 

II your compony se<Ves Tribal lands. ple1•e select (Yes, No, NA) for •ach these boxe.s 

to conf1rm the status cHscnbed on the ~ttxhed document(s), on line 920, 

ct.monstrates coordinltion with the Tribal covernrMnt pursuant to 

§ 54.3U(aX9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tr1bal 

community anchor institutions. 

<922> Feasibility and sustainability plannlnc; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permittina requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compl11nce with CUiturai Preservation review processes 

<929> Compliance with Tribal Business and Ucensina requi rements. 

Name of Attached Oocu,,,.nt 

-Yes«Noor 
Nol~le 

y .. 

YU 

YU 

YH ... 
Yu ... 
YH . .. 

P1ee7 
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----------- ------- ----------------·--··-· . . .. 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro ramYear 

<030> Contact Name - Person USAC should con™=t regarding this data 
<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist witllin the supported area 

pursuant to§ 54.313(g) (Yes. No). 

PEW'D ORB!LLB TZL. 

JOU 

20UH2'14 en. . 

<1l30> Please select the appropflate response (Yes, No. Not Applicable) to confirm the 

reporting eanie< offers broadband seMce of at least 1 Mbps downslrnam and 256 kbps 

upstream wl1hin the supported area pursuant to§ 54 .313(g). 

Pages 

Pages 



-------------------------------------------------------·~- ·· ,, 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address ·Email Address of person identified in data line <030> 

<1210> Terms & Conditions or Voice Telephony Ufeltne Plans 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or tM website listed, on line 1220, contains the reQUlrtd fnform1tion pursuant to 

t S4.422(a)(2) annual rep011ing for ETCS recolvinC iow.;ncome SUPP<><'. carriers must 

tnnually roPort: 

<1221> Information describing the terms and conditions of any voice 
tetept.ony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

$2201 

rao OUll .. 1..£ TEL. 

sy,.n c ... 
20IUUU4 Ht . 

Name of Attached Document 

P11e9 

Paae9 



--------------------------------- - ----------·---· .. ···-- ..... .... . 

,,,, 10 

<010> Stud ArH Code 
<015> Study Area Name 
<020> Pfov1m Year 
<030> Cont.Kt Name - Person USAC should contact reprd1n1 t""s d1t1 

<035> COnt.a Telephone Number • Numbef of fttlOtl identified in data line <030> 
2oessBJen exc . 

<Ol9> Con\Kl Emd Addren - Email Address of puson Identified in dlU line <030> 
iUJlh.diiifiUfilUi . di§ 

Solo<l .... _oprioto •-bdow(\'cs, No, NotAppkoblolto noto com,.U._as a <<dpl .. t ol-......W~ - P"-I_.. l<ouo H!lhOKt _..,Hop OKtw-to-•eceud>o<se ..elaetloftr, ond c.....-- ,.._,I support as .. ttortlo In 41 CFR lSUll(bl.{<Md~(e). The lnfonn.m. ntp0rted °" - fomt ond In 1he documonts atbdNd belowlu ronte. 

1..,.,.-.icoooneo:- Phase I•._..... 
<2010> 2nd YtatCortlflQtion (47CfR § S4.313(11)(1~) 

<20111> 3rd Yur C.nlfoatlcn (47 CfR § S4.313(b)(1Jill 

<2011b> Att1chmtnt (47 CFR § S4.313(b)(l)ll) 

Price Cop Comer ReceMn& Fro1en SU-Canllk1tlon (47 CFR § S4.3U(a)) 
<2012> 2013 Fro1e n Suppon C.lcul•bon (47 CFR § 5"313(c)(111 

<2013> 2014 Fro1en Support C.lwlatoon (47 Cfft § S4.313(cM211 

<2014> 2015 Fro1en Support C.lc:ul.ioon C47 Cfft § S4.3U(c)(311 

<2015> 2016 ond """'• Fro1en S<lpport Calculatoon (47 Cf ft t 54 313lc)(4)) 

<2016> 

<2017> 
<2018> 

<2019> 

Price Cop Conlo< ~ - ICC S..-1(47CFllt54.Jl3(d)) 
Conffication Suppon Uwd to lklld 8'oadbond 

c-ect-Phase. Rop«tinc ,., CFR t 54.3131•11 
3rd YtU ll<oodbond s.Mce c.rt;focotlon 
5th ya r &<Oild band Service Certification 
lnttnm Protrtss Ctrtlfication 

Pleu. ch~k the box to confirm th1t th• attached documtnt(s), on line 2021,conUiin,s the required information 
punuont to§ 54.313 (•)(3)("1· •• • rtclplont ofCAf Pha .. 11 suppon shall provide th• number. names. and ~--------' 

<2020> 

addreues of community 1nehor institutions to whkh bes an providing access to brOl!dband Hrvice fn the 
preceding calendar year. 

<2021> Interim Progress Community Anchor lnstl1u0ons 

Nimt of XiliCftiG ooc;u::..,.,..,f("j GS&\I A;q1,1iiid IMOfWUon 

Pago 10 



<OH> Cont.-ctlelephoneHIH'flbN· Humbwofr1"1«116mtifled~U1 hcO)O> ?Otllfi2§11 cxs 
cO!t, CGrnctEfMllAdd,... •£mllMdretJO,l!!!!O!!~tltcbt11iM<OIOJo 111199 sau• pirflttl pra 

0t1C1C._.._.. ........... ..,.... . .. 1tt .... .,..,_.....~_,.,......,.._. .. ,.,cn:1~u_.,._,...._.,..,...ant.n. ... ""•~-. .... -. .. ...,,.,...,~ .. ..._.,., 
CAlf~l~'*ftlty~ ... ............ ~- ........ ai.jl ... ..,... .............. ICCW_• 

10010) ,..,... a.,,M • s , .., ,... 
MJnt~C~lof'I f47all I JUU(l)Clki)} I 

........ --..... - .. --@8 CJOU) ll,oul'o::implftf•~ .... lllil:.Camtrf41Cflltf.54.3U(f)(1)1 (YMl'No) e 
()01• ) If ..... dMI yOQl"(°""P'MY,..,... M.1$ lll'WMI NPOrt ('rill/Ho) • ""'----bO> .... --... -doe<J._.~ ....... '°''·_""_"'_ .... """""""''5'.313(!)(2)--

IIZI 

IJCllt) t.t. ... •OC1Ptofth-~tid fiftaMUl .. .....c; «fl) • ft'tlMCill,.,.,. M 1 ton'llillt<om..,..Weto RUS ~ lllt*'bl"""°"'""'l'llCldonl D 
1ao20J Oocument(a) lor BaQnoe Sh .. t. Income Statement and ~et'lt or CMh Rowt 

(1o:nJ Managemenl leller "1d 1udit opinion isauod by lhe indepenclent cortlled poAllic aocoonianl that performed the ~·a lin.v>CW audit 

tf tke ,~ 15 no on line $011. plNt• c~ the bo .. s b.tow 
toC»f\fimlYoi.rt~llSiof\,onllfle)O'l6~to tS4.SU(f)(2}. _.., ... 

{JOU) eeoy of their" hndlil mt:ttl'ltf( wNc:t! h• bMn Wbjea: to r9"itw bot Ml 
~mrtl!leclpilblie:~orJ.) 1~r.-h1 

...,._~toltUSc::irp.rtdrlt•"'*'-torTMecoi u~ -4JO'U) Ultd.,,,...lnlomYCiotl~-to1,...botM~~ 

lX124l 
CJOHJ 

CI026} 

--~inlanNt*' ........ to .,, olflc:er<*11!adon. 

D 
D 

CJ 

D 

El 
~·Jlo<8aJ_ Slit ... Incomes_ .... sca-·°'r· ...... 
......... -... ..... ""'""'"'""'"'°"""- -

~~ ...... ---~ .. ~-,,..,,..,.~"""""""---.,.,~ ..... ,,,,.,.,.~.~~~-... ,..,.~, .. ~ . .....,. .... ~. ~~~~~---
,.,.11 



LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 52 2418 

<015> Study Area Name PEND OREILLE TEL . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Susan Case 

<035> Contact Telephone Number - Number of person identified in data line <030> 20 83362 614 ex t . 

<039> Contact Email Address - Email Address of person identified in data line <030> susan. case@rural t el.org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report.Ing for CAF or LI Rec.ipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude ensuring the a«uracy of the annual reporting requirements for universal service support 
eciplentS; and, to the best of my knowled&e, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: PEND OREILLE TEL. 

ignature of Authorized Officer: CERTIFIED ONLINE Date 06 / 30/2015 

Printed name of Authorized Officer: Mar k Martell 

1tle or position of Authorized Officer: General Manager 

elephone number of Authorized Officer: 2083362 614 ext. 

Study Area Code of Reporting carrier: 522418 Filin Due Date for this form: 07 /Ol/201 5 

Persons wiltfullv m~king fal.se statemenU on this form can be punished by fine or forfeiture under the Communications Act of 19341 47 U.S.C. §§ 502. S03(b), or fine or fmprlsonment 
underTrtle 18ofthe United States Code, 18 U.S.C. § 1001. 

Page 13 
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Pag• 14 

<010> Study Area Code 522418 

<015> Study Area Nome P3.~ OREILLE TEL. 

<020> Pr ram Yeor 2016 

<030> Contact Name· Person USAC should contact r•garding this data Susan caee 

<035> Contact Telephone Number . Number of person identified In data line <030> 2083362614 ext . 

<039> Contact Emall Address· Emall Address of person id•ntified in data lin• <030> ausan. caadruralte l . org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS Fil.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify th1t (Name of Agenl) I• au1hortud to s ubmit the Information reported on behalf of the reporting carrier. I 
also certtfy that I 1m en olllcer of the reporting carrier; my responsibilities Include ensuring the accuf'lcy of the annual data reporting requirements provided to the authorized 
agent; end, to the beal of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorlt•d A2•nt: 

Name of R•portln• Corr'ier: 

Slgnorur• of Authorized Offleer: Date: 

Printed name al Authorized Officer: 

rrrtJe or position of Authorlted Officer: 

Telephone number al Authorized Olfoc:er: 

Studv Area Code of Reporti,. Corrter: Fili,. Due Date for this form: 

Penon• w!llfully m1k1rc false mtemenu on this form con be punished by fine 0< fo<felture under the Communkltlons Act of 1934, 41 U.S.C. ff 502, 503(b), or line 0< imprisonment 
underrrtle 18ofthe United StatesCodo, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reportlnt tllrrl«, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; f have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is a«urate. 

Name of Reporting Corrler: 

Name of Authorized AAent or Emplo~e of Aaent: 

Signature of Authorized Aient or Employee of Agent: Date: 

Printed name of Authorized AAent or EmDlovee of Agent: 

Title or position of Authorized Aaent or EmDlovee of Agent 

Telephone number of Authorized A&ent or Emo~e of Agent: 

Study At .. Code of Reoortirc Carner: Filing Due Dote for this form: 
- - -

Person• wr•fullv m•klrc false stottments on thk form con be punished by fine or fo<felture under the Communlcotion• Act of 1934, 47 U.S.C. ff 502, 503(b), 0< fine 0< imprisonment under TI1le 
18 of the UMed S..tes Code, 18 U.S C. § 1001. 
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Pend Oreille Telephone Company 
Study Area 522418 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Pend Oreille Telephone Company 
("POTC") is in compliance with appropriate FCC Service Quality Standards and Consumer Protection 
Rules. POTC provides CPNI training to all of its new employees and in addition trains all of its existing 
employees on an annual basis. ILEC also conducts subscriber outreach regarding CPNI by placing CPNI 
explanation onto its website at www.rtci.net which informs subscribers about CPNI rules and other 
applicable customer rights and obligations. In addition POTC trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have completed 
CPNI and Red Flag training and understand obligations to adherence of applicable rules. 

POTC also outlines its rates, terms, and conditions under which POTC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
POTC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) POTC is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. ILEC trains staff on applicable 
rules for broadband services issues on an annual basis. In addition POTC has placed on its website 
at www.rtci.net its network practices and policies regarding FCC's Net Neutrality Rules. 

ILEC also outlines its rates, terms, and conditions under which POTC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Pend Or~ille Telephone Company 
Study Area 522418 

Functionality in Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Pend Oreille Telephone Company ("POTC") meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to POTC central offices by use of 
a fixed generator and batteries that provide it with 8 hours of emergency power. In addition, POTC field 
electronics have 8 to 12 hours of back-up power by use of fixed and mobile generators and batteries. 
POTC also has SONET technology deployed in its core fiber optic netwQrk that is self-healing and will 
automatically reroute traffic should a fiber cut occur. POTC has also sufficient spare cards for its fiber 
optic network to provide almost instantaneous replacement should there ever be a card failure in the 
core network. POTC also has proper staff in place to repair any fiber cuts in a timely manner. POTC has 
connectivity with neighboring telephone exchanges as well as the LATA tandem to provide diverse 
options to reroute traffic should an emergency arise. POTC has developed and trained its staff on 
network preparedness plans in case of emergency situations. POTC is prepared and capable of 
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to 
handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth i'n 47 C.F.R. § 54.202(a)(2) 
Pend Oreille Telephone Company ("POTC") meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to POTC central offices by use of 
a fixed generator and batteries that provide it with 8 hours of emergency power. In addition, POTC field 
electronics have 8 to 12 hours of back-up power by use of fixed and mobile generators and batteries. 
POTC also has SO NET technology deployed in its core fiber optic network that is self-healing and will 
automatically reroute traffic should a fiber cut occur. POTC has also sufficient spare cards for its fiber 
optic network to provide almost instantaneous replacement should there ever be a card failure in the 
core network. POTC also has proper staff in place to repair any fiber cuts in a ti~ely manner. POTC has 
connectivity with neighboring telephone exchanges as well as the LATA tandem to provide diverse 
options to reroute traffic should an emergency arise. POTC has developed and trained its staff on 
network preparedness plans in case of emergency situations. 
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Response Line 920 
Pend Oreille Telephone Company 
Study Area 522418 

Tribal Lands Reporting: 

Pend Oreille Telephone Company ("POTC") submits the following documentation in its Tribal Lands 
Report and submits the attached documentation. POTC has reached out to the Kalispel Tribal 
community on three occasions during 2014. As to date there has not been a response back from the 
tribal government. POTC will continue its outreach and is prepared to discuss obligations pursuant to 

54.313(a)(9) with the Kalispel Tribal government. 



Response to Line 1010 
Pend Oreille Telephone Company 
Study Area 522418 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Pend Oreille Telephone Company ("POTC") is in compliance with 
the requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
POTC's current total local end-user rate1 of $16.00 (which includes a local fee of $13.75, mandated state 
fees of $0.00 and mandatory extended area service charges of $2.25) is not above the standard 
deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



FIRST REVISED SHEET NO. 23 
CANCELING ORIGlNAL SHEET NO. 23 

WN. U-1 
PEND OREILLE TELEPHONE COMP ANY 

RATES 

Network Access Charge 

One Party 

CONDmONS 

NETWORK ACCESS RATES 
PREMIUM CALLING SERVICE 

RESIDENCE SERVICE 

Monthly 
Rate 

$14.00 

.· 
Rates apply within base ra1e areas and supplementary base rate areas. Service can be provided in 

(I) 
(D) 

suburban areas at additional charge (mileage). Rates include Extended Area Service differentials ('I) 
where applicable and a $.2S Service Fee as provided in U85-23 for short-haul toll rates. An excise 
tax of $.13 per month is applied in addition to the rates following for all network access lines to fund 
the Washington Telephone Assistance Program. 

The above rates apply to the provision of network access lines which, ·when connected to a suitable 
telephone instrument provides access to the 1elephone network. 

·Instruments must be provided by the subscn0er, subject to the conditions described in the Connection 
With Subscriber-OWned Eqaipment portion of this 1ariff. 

Additional instruments· may~ a~hed to network access lin~s . The Company reserves the.right to 
limit the number of instruments connected to an access line if they cause interference with the normal 
operation of the line. 

~idence Rates Apply: 

In private residence where business listing· are not provided and telephone service is not used for the 
conduct of business. · 

In the place of residence of a clergyman, ~ician, or other medical practitioner provided the subscriber · 
does not maintain an.office in 1he residence. 

Issued: March29, 2013 Effective: May 1, 2013 

Issuerl: by: PEND OREILLE TELEPHONE COMP ANY 

By: James R. Martell . Title: President 

(P) 

(D) 



Original Sheet No. 32 

WN.U-1 
PEND OREILLE TELEPHONE COMPANY 

WASHINGTON TELEPHONE ASSISTANCE PROGRAM 

As provided by Chapter 229, Laws of 1987, and revised by House Bill No. 2546 effective July l, 1990, a 
residential ·subscriber or applicant for service who is certified eligible by the Department of Social and Health 
Services (DSHS) is eligible for the following assistance: 

* 

** 

l. Reduction of the Service Connection Charges by 50 percent* (Does not apply to other 
nonrecurring charges such as line extension charges). 

2. Waiver of the portion of the deposit which is associated with the local exchange service rate. (A 
deposit may still be required to cover toll service usage). 

3. The normal service request or change charge which would apply when changing to a different 
type, class or grade of service will not apply when changing to the Washington Telephone 
Assistance Plan. 

4. A discount sufficient to reduce the monthly rate for the lowest available grade** of flat rate local 
exchange telephone service to $9.25 inclusive of the FCC's End User Access Charge. 

Subscribers or applicant for service who qualify for the Washington Telephone Assistance Program also 
qualify for a Link-Up America discount equal to the remaining Service Connection Charges or $30.00, 
whichever is lowest 

Low-income senior citizens sixty years of age and older and other low income persons identified by the 
DSHS as medically needy shall, where single-party service is available, be provided with single-party 
service as the lowest available grade of flat rate local exchange telephone service. 

Issued Date: 3/1/97 Effective Date: 3/1/97 
Advice No. Issued By: Pend Oreille Telephone Company 

By: Jim Martell TitlP: Pr4><:iriPnt 
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Original Sheet No. 33 

WN.U-1 
PEND OREILLE TELEPHONE COMPANY 

LINK-UP AMERICA PROGRAM 
DEFINITION 

Link-Up America is a national, consumer education and outreach program designed to provide economic 
opportunity to low income households which do not presently have telephone service. This plan pays for one half 
of service commencement nonrecurring charges up to $30.00. 

APPLICATION* 

Link-Up America is provided for applicants who meet the following criteria: 

The recipient meets ·the income test for a general low income assistance program. 
Recipients are not dependents for federal income tax purposes unless over the age of 60. 

FUNDING 

Funding is provided entirely for charges assessed to Interexchange Carriers (IXC's). 

* Subscribers or applicants for service who qualify for the Washington Telephone Assistance Program also 
qualify for the Link-Up America discount. 

Issued Date: 3/1/97 
Issued By: Pend Oreille Telephone Company 
By: Jim Martell 

Effective Date: 3/1/97 
Advice No. 
Tiflp· Pr .. .,;~,.., t 



WNU-1 

SECOND REVISED SHEET NO. 33 
CANCELING FIRST REVISED SHEET NO. 33 

PEND OREILLE TELEPHONE COMPANY 

WASHINGTON TELEPHONE ASSISTANCE PROGRAM 

The Company participates in the Washington Telephone Assistance Program ("WTAP"), as (C) 
provided in RCW 80.36.410 through .470, and Chapters 480-122 and 388-273 of the Washington 
Administrative Code (collectively the "WT AP laws"), offers to eligible subscribers the WTAP and 
applies to switched access lines within its exchange areas the excise tax related to the WTAP described 
therein. 

Subscribers eligible to participate in the WTAP, as well as certain subscribers eligible to 
participate under rules of the Federal Communications Commission, may also be eligible for the Lifeline 
service offering ("Lifeline service") under Subpart E of Part 54 of Title 47, Code of Federal Regulations 
("CFR"). Within the service areas for which the Company is designated as an "eligible 
telecommunications carrier" pursuant to Subpart C of Part 54 of Title 47 CFR, the Company offers 
Lifeline service to qualifying low-income consumers. 

Lifeline service is a non-transferable retail local service offering that is available only to 
qualifying low-income consumers and for which qualifying low-income consumers pay charges that have 
been reduced in accordance with Subpart E of Part 54 of Title 47 CFR and, to the extent applicable, the 
WTAP laws. In addition, for "eligible residents of Tribal lands," as defined in§ 54.400 of Subpart E of 
Part 54 of Title 47 CFR, the Company's Lifeline service charges are further reduced in accordance with 
Subpart E of Part 54 of Title 47 CFR. 

The Company's offering of Lifeline service includes "toll limitation" only in the form of ''toll 
blocking" (and not "toll control"), as those terms are defined in Subpart E of Part 54 of Title 47 CFR 
"Toll blocking" is available with respect to Company-provided Lifeline service at no Company charge to 
the Company's subscriber to such Lifeline service. 

On the issue date ofthis tariff sheet, "toll bloc.king" is defined in § 54.400 of Subpart E of Part 54 
of Title 47 CFR, as "a service provided by an eligible telecommunications carrier that lets subscribers 
elect not to allow the completion of outgoing toll calls from their telecommunications channel." "Toll 
blocking" does not necessarily result in the blocking of collect calls to the subscriber's telephone line or 
the blocking of calls billed from another location to the subscnoer's telephone line. (C) 

Issued: May 3, 2012 Effective: June 3, 2012 

Issued by: Pend Oreille Telephone Company 

By: Richard A. Finnigan Title: Attorney 
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WNU-1 

FIRST REVISED SHEET NO. 33.l 
CANCELING ORIGINAL SHEET NO. 33.1 

PEND OREILLE TELEPHONE COMP ANY 

WASHINGTON TELEPHONE ASSISTANCE PROGRAM - (Cont.) 

If the service areas for which the Company is designated as an "eligible telecommunications (C) 
carrier" pursuant to Subpart C of Part 54 of Title 47 CFR includes any ''Tribal lands," as that term is used 
in§ 54.413 of Subpart E of Part 54 of Title 47 CFR, then, with respect to such "Tribal lands," the 
Company also offers "Tribal Link Up," as defined in§ 54.413 of Subpart E of Part 54 of Title 47 CFR to 
"eligible residents of Tribal lands," as defined in§ 54.400 of Subpart E of Part 54 of Title 47 CFR. Tribal 
Link Up provides, under certain circumstances, (i) a reduction of the customary charge for coaimencing 
telecommunications service and (ii) other benefits pertaining to such charge and to interest charges, if 
any, that may apply thereto, all as specified more fully in Subpart E of Part 54 of Title 47 CFR 

The availability of the telephone assistance programs described in this schedule, or any of them, 
to any otherwise eligible subscriber or applicant may be subject to such subscriber or applicant granting 
his or her written consent to disclosure and/or transmission by the Company of certain information 
pertaining to that subscriber or applicant, including, but not necessarily limited to, his or her name, other 
subscriber- or applicant-identifying infonnation, the service address to which the relevant telephone 
assistance program service is being applied for and/or is being furnished, the specific assistance program 
in which the subscriber or applicant participates or has applied to participate, and the date or dates of such 
participation or requested participation, all in accordance with the WT.Al' laws and/or Subpart E of Part 
54 of Title 47 CFR. (C) 

Issued: May 3, 2012 Effective: June 3, 2012 

Issued by: Pend Oreille Telephone Company 

By: Richard A. Finnigan Title: Attorney 



Response to Line3010 
Pend Oreille Telephone Company 
Study Area 522418 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Pend Oreille Telephone Company ("POTC") provides this certification 
that it is taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 
Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is r_easonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details for how Pend Oreille Telephone Company 
is meeting its obligations for broadband goals and required obligations are specified within the FCC 
Form 481 annual filing. 
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