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REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OVERNIGHT PELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

WWW .MOS SADA MS, CON 

t\ecei\Jed & Inspected 

tll II n 1 .in i :.) 

FCC Man Room 

RE: Confidential Fjpandal lpfonnatiop Subject to Protectiye Order in WC DocJret Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Doclret No. 
09-51. WT poclret No. 10-208. Before the Federal Commupicatiops Commjssjop 

Dear Ms. Dortch: 

Ducor Telephone Company, a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 
with 47 C.F.R §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

-& 7? U6-J-~-
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Ducor Telephone Company 

No. of Copies rec'd,_~Q....__.,±1--1--/ __ 
List ABCDE .. ... . 

PraxitY.·: 
"1FMBF.H •• 

f~8ltt.il.rt~~~r~t3 § 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about th is data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

542313 

DUCOR TELEPHONE CO 

2016 

Eric N. Votaw 

2094832355 ext. 

eric. votaw@mossadams.com 

(complete ottoched worl<sheet} 

(complete attached worlcsheet} <200> Outage Reporting (voice,_) ___ _ 

<210> I .{ a<- check box if no outages to report 

aeceived & Inspected 

J!J! 0 1 ?n15 

FCC Man Roo111 

./ I~ 

::: o~::·:::.::: :::7· 'T' I • I 
I 

I Ii;;'~~ 
(ottoch desc:ri~tiv• doc ... ume-ntJ--......:==~= 

I~ ./ 
<320> Unfulfilled Service Requests (broadband) I o ,:..._:........:...: _ __:::======::::::!.--------. 
<330> Detail on Attempts (broadband)! I I 

• (attach dtscriptiw document} 

<400> Number of Complaints per 1,000- cu_s_t_o_m_e_r_s"""(v-o""ic- e"")-----------------

<410> ~:e~le I::: I ./ 11 " 
Number of Complaints per 1,000 customers (broadband) 

~:e:ile 1:·: I 
.{ 

<420> 

<430> 

<440> 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (chedc ta indicate certification) L---./;..._ _ _,ll,..__..;../ _ __, 

<510> (attached desa'iptive dowment} 

<600> F,.u-.n ... ct-.i .. o.-n.-a-.litv....,i.-n .... E-.m-.e..,r....,11•e-.nc_,:v._S..,i-.tu .. a ... t ... io-.n.-s ____________ ...,._ (check to Ind/cote cert;ficat;on) 

54 2313CA61 0 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

attached descript~ document) 

(complete ottoch<d worlc•heet) 

(compktt! attoched wor'ksheet} 

<800> Operating Companies and Affiliates (complet•ottochedworlc•heet) 

<900> Tribal Land Offerings (Y/N)? Q @ (if yes, comp/eteottochedworl"heet} 

<1000> Voice Services Rate Comparability Certification Ives 

I 

.. ,,,,=... ... I 
<1010> '-· --------------------------~ (attach descriptive document} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (if no~ check 10 indicate certif.cationJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attached worl<shut) 

(complete attached worlc•heet) 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> {check to indico~ cert;/icotion} 

<200S> (complete attached worlc•heet} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

{chttk to indicate certification] 

{complete attached wiort.sheet] 

./ II ./ 

.___./_ ..... 1_1 __ ./ __ 

~-"_ .... II.__"_ ..... 

"I~ 

./ 
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<010> Study Area Code 542311 

<Ol S> Study Area Name DUCOR T!L!PHONB C'O 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Er ic H. Vot • v 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2090323 55 f!.lCt.. 

<039> Contact Email Address .. Email Address of person identified in data line <030> edc . votaWl'IOoeaadau. ooai. 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(•) "5 

year plan" flied with the FCC? 

(yes / no) 

(yes I no) 00 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your compan( s e.xisting § 

54.202(a) •5 year plan• on file with the FCC, as It relatf>s to your provision of 

voic:e telep.hony service. SC2lllCAl12 .pdt 

<112> Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.f,R, § 54,313(a){1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropr·iate responses ~low {Yes, No, Not Applleable) to confirm 

that the attached document(s), on line 112, contain.s a progress report on its ftve·year 

service quality improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or censut block as appro pr iate. 

<113> Maps detailing progress toward s meeti ng plan targets 

<114> Report how much universal service (USF) support was received 

<11.S> How l'l>JCh (USf) was used lo improve $&!Vice quality and how support was used lo imp<ove se<vioe quaity 

<116> How much (USF) was used lo improve seNiee ccmrage aod how support was used to improve service coverage 

<117> How much (USf)was used lo improveseivioe capac;ty and how support was used lo improveseivice capacity 
<118> Provide an explanation of network improvement targets not met 

in the prio r calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Pace2 

~cc Form 481 , 1~4 , .,._ 'G<. 

11118 Control No- 3060-09S690MB Control.No. 3060-0819 
July 2013"- !fi?"' • ·fr~~· ' ~t.,i,, 

Name of Attached Document 



(200) Service OUt ... lleportlnc (Vok.e) 

Dita Cokctlon Fonn 

<010> Stud Area Codt 

<OlS> Study A.rH Name 

<020> Pro 111m Yt1r 

<030:> Cont1ct Hime • Peraon USAC should contact res1rdina this data 

<035> Cont1ct Ttitphone Numbu ·Number of person Identified ln datl llne <030> 

<039> Contact Emall Address · lrnall Addrtss of P4~ ldt-ntlfted in data line <030> 

<220> <I> <bl> <b2> <bl> <b4:> 
HORS 

Reftl'9fla aut..,.s .... OutaftStllt 0utaa•Enc1 Out-End 

542313 

DUCOR T!L&PHON"Z CO 

201' 

Eric N. voe.aw 

2094132155 ext . 

eicic.vota~..Uaaa .cOM 

<cl> «2> 

Nwnberof 

"-'* o.t• ....... Dote Time Customers Affected local N-'- of 
cuuom.,1 

<d> 

tllh<litlos 
Alfectod 

N•/Nol 

FC:Cfof'rn._1 • , 
OMB Control No. 3060-0986/0MB:Control No. 3<l60-0819 

July2013 ""' • ~"' 

<I> <I> <II> <h> 

Old This °"'"'" 
-o""'"' AffoctMultiple 

o-riptioft(Chodt StudyAtNs Strvke Outqe --•Uthot ... oM IY•/NoJ R- ProcedWires 



<010> Studv Area Code 542313 

<015> Study Area Name OUC'OR TELEPHOHE co 

<020> Pr ram Ye1r 2016 

<030> Contact Name - Person USAC should contact regarding this da ta £rie N. v o t ew 

<03S> Contact Tetephone Number - Number of pel$0n identified in data Une <030> 2094832355 ext. . 

<039> Contact Email Address - Email Address of person identified in data line <030> eri c . v o t a ""'90&ud11u .eora 

<701> Residentia l local Service Charge Effective Date 

<702> Singl~ State..wide Ruktential local Strviu Charge 

I l /l/2 01S 

Paree ,. 

<703> ~""·~·'"' ...... -~.,,"l:·~~·i;;; •. ..,. .. _ .... ;,;: •· · ~·:-i.:1> ·~·~~~-~'.Jt"'"':,""J!, . .,.,.--.. ·--~-.""b"".,."""··1r~.-,,,"'---~· ... .,"°'~.'m't'.<.~-~"'·"""--.------~-.. ,"' ... ·~ ....... --."'· ·~-.. -'1!.11! ... "' ..... • ~·..,rn 
Resldentl•l Local M8ndatory Extended Aru: 

State Exchonco(ILEC) SAC(CETC) Setvke Rate State Subs«tber Une Chart.• State Unlversal Servke fee Strvtce Chanr:e Total per llne R1te:s and Fee: 

Page 4 



<010> Stu Area c.ode 

<015> Study Area Name 

<020> P am Year 

<030> Conta<:t Name - Person USAC should contact regarding this cbta 

<035> Contact Telephone Number · NumMr of person ldentlfted In data llM <030> 

<039> Conta.ct Emall Addr~ • Em11f Address of person ldentffted in data line <030> 

<711> 

Exd>o-.:e (It.EC) Resktentiat Rate 

542l1l 

Eric 'N . Votaw 
<I0,4U23SS ext. 

eric.vot.a~eaa<hiru .co• 

State Rttutl'ted 

F .. s 

- ., ...... ............ -

ToOI Rate and Fees, 

Broodband S.Nlc .. 
OownkMdSpeed 8roadblndSeMce · UsaaeAlowance 

(Mb<><) UploodSpttd(Mbasl (GB) 

Usaae Alow•nce 
Action T•ken When 

Umt Ruched lult<t I 

Pages 



<010> Stud Area Code 5423:1) 

<01S> Study ArH Name Q(,ICQB nt. U Hrutlil' rn 

<020> Pr ram Year :ZOU 

<030> Contact Name · Person USAC should contact rgardina thfs data 

<03.5> Contact Telephone Number. Number of person Identified in data line <030'> 20.t41l23SS ext. . 

<039> C.Ontoct Em•ll Address· Email Address of person identifted in dau line <030> 

<810> flepo<tlnf Clrrler 

<1111> HofdlncC.Ompony V.Ueote(. :ne. 

<812> Operit"W!f Compony 

<813> •. ' ·- .- Ql> ,r;~)·C~ ... ' .::. ........... -""'"' -..-..~ .. _: ,.. w.-: I' Q2> :..~.- - ., '•' ·~-, ....... .....,... .. -- .>:i'.\;I t 

AllTiatts SAC Dolns lutlneu As C.Oropony or Bnnd ~"" 

::>ee au; 1cneC1 won<sm et 



<010> Study Area Code 541313 

<015> Study Area Name DUCOR TIL!PHO!'ft CO 

<020> Program Year 201' 

<030> Contact Name · Person USAC should contact regarding this data Enc N. Votaw 

<035> Contact Telephone Number· Number of person identified in data line <030> 2094833355 ext:. 

<039> Contact Email Address - Email Address of person identified in data line <030> eric. votad-•ad.l%11.com 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please se~ct {Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(•)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<92S> Compliance with Land Use permitting requirements 

<926> Compliance with Facilitie,s Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Not Applicable 

Nime of Attached Document 

Pase 7 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of penon identified in data line <030> 

<1120> Please confirm whether tenes1Jial bactchaul options exist wftt11n 1he supported area 
ptJrwant to§ 54.313(g) (Yes. No). 

H 2l13 

DUCOt HLSPHOHI CO 

JOU 

l'rie ~ . Votav 

20t OUJU eJtt . 

eri.c.voc:awrti.o9~ .COll 

<ll30> Please select the approprtate response (Yes, No. Not Applicable) to confirm the 

reporting carrter offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

Page8 

Pages 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address ·Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> link to Public Website HTTP 

•please check these boxes below to confirm that the attached doc:ument(s}, on line 1210, 

or the website li.sted, on line 1220, contains the required Information pursuant to 

§ S4.422(a}(2) 1nnu-1I reportin1 for ETCS receiving low-income support carrier$ must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page9 

542113 

DOCOJt ttLlrPROHE CO 

!rie N. Votaw 

2094832355 ext. 

eric .vot.awfl1¥1011ac.da1a111.COft 

Name of Attached OO<:ument 
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PoplO 

<010> Stud Area COde 
<01S> Study Area Name 

DOWk ImPHONt W <020> PrOl!!m Year 
!JOIC <030> Contact Namt ·Person USAC $1\ould contact r11ardln1 this data 
Ette & . oa ... aw <OlS> Cont.a Teltphone Number· Number of person fdentifitd In data llne <030> 

<Olg, COnl.Ml Email Address· Email Addreu of person Identified in data lint <030> 
ifiE. V&iWWWIWWW . WWW 

Sci«! .... .,......,..... _ bolow (Y.., No, Not~)to nota'°'",.._ ... reciPH<oflncr• _..,C-.. __ , __ ln>Hn HilhGoot-<t. ~ Golt"'Ppoftto olbot• ans"-1• ~•nd 

C-.ct-l'k-1 ... _..uwtf-ln 47 CFR f 5'.JLJ(b).t<~(d),(•). Th• lo-reported on lllk t°"" enclln lllo doc.,..ots attacMd below Is-. 
1.....,, .... 1c-noct-PhaM I .....,..iOI 

<2010> 2nd YHr C.rtiliation {47 CfR f SUll(bMl~) 
<20lla> 3rd YeorC..rtifkation (47 CFR§ S4.313{bMl)ol) 

<20llb> Att1chm1nt (47 CFR § 54.313(b)(l)ii) 

Pti<At Cop carrier-.. Fro.ten S.Pf'O"t Clrtlfl<ot lon (47 CFR f 54.JU(• ll 
<2012> 2013 Froien S.pport C.laJl•t ion (47 CFR t S4.31J(c)(l)) 
<2013> 2014 Frozen S<ippoft C.laJl>t iofl (47 CFR t S4.313(c)(2)) 
<2014> 2015 Froten S<ll>!>crt C>lculitlon (47 CFR f S4.313(cl(3)) 
<2015> 2016and MIK• Frozen Support Calcubtoon (47 CFR f S•.313(c)(•)) 

Pric.Clp C.n10<Conn«tAm<ric. ICC5-rt (47 cntf 5'.JJ.J(d)) 

<1016> C.rtllcadon - Used to Build 8<0>dbond 

~-Pt- IR._... (47 CFR f S4.31J(o)) 
<2017> )«I yHr 6roadNnd Se1V!a C.ruftation 
<2018> Sth year lln»dbond seMc< C.rtifialion 
<2019> Interim Propess Certification 

<2020> Pl•as. ch.ck th• box to confrrm that tht attachtd document(s), on line 2021,.contiinJ the required Information 
1><1nu1nt to§ 54.313 (e){3)(11), •s • roclpltnt of CAF Ph•se II support shall provide the number, names, and ~--------' 
1ddr.s.ses of community anchor lnstltuUons to whtch be&•n providing access to broadband s•rvfce ln the 
precedin& calendarye~n. 

<2021> Interim PrOBJfl$ Community Andtor lnstltutkH'ls 

Pose 10 



- ---------- -~· w-- · ·~ ....... ~ 

<010> Stu ANaCOde 54231 

<030> COf\t.Kl NMM •'lflonUSM:.ll'IOi.llclCOMKt!!fln!nfthltdlt• Eric N. Votaw 
<OSS> COM.1CtT!l!ehoMNumbw • Ni.tmbwof!)!!'!OfthfttltlfMtdlftd1t•tlM<COKI> 2Q218l2l55 sxs 
<0!9> CoM1ct[ll'llifAckfNN•lmalAdd"'"of(t!!!O!?ldNdiMlndala liMcQ»i- g rj5 yQ$4lthQH 'S'H& cq;. 

CHfCKdll. MMt ~ ...... ~· H !t.ftff ¥"11 l~4t111llty"9ft C,..1MM1tto ~(fltfSU02'a))--', fw ,,......yMW ~. •1M-1tf'tnlC ...... ~M!9Wlttrlttle~1.MW ,.,.....~ Mttonh M 41 
Cfl I 14.llltf)(2l.1_...,~..._ ttt.~ ,.,.,...on th.II fwm _. .. tM•1111"""'- .n.tM4M ... a. t««•• 

{JOlO~ ,,.,...._. .... l'Ulll I YIMf "-• 

M'-toMCtftffiatlol\ G'7 Q"A f M..sll(f)(l)(i}} 

I SHllJCAJOlO.pdf 

(JOU) •"°"''*""""" ' ,.,.,,...., ........ C#Mt"CAl1CHtsa..JU(f')C21 ('t'../Ho) • 

_.,..,-.._....,. __ @8 
(JOJ1) ....................... llU'S~,.,...C frel/Ho) • 

-----.. ---... --t~onhXl17,...-.llO ___ IOi5"'313(1)(2)--

(toU) ~-=-.;:::usr.....,u~a...,tot (lZJ 

''""> ~,,.., ___ _,..,._ .. ea...r-.==,.,...------------""IIZl-=-----. 
(J017> "tt. !"9lflOM9 II.- Of! h IOU. ~ad! ¥OW C1M1Plft(1 •US al'l,.,a l 

~tnG•11t ...... d~Wol\ 

If the~ II YR on lln• JOU. piNt• cNct! ttl• boJCtt IMlow to 
COl'Hrmyow1~0f\ lil\tJ02t Sklf'WtM:tO f ,S..,JJ,.f)(2.).COf'ltJIN-

512lllC::U017 .pd.f 

(901t) lltMt. copy of t"91r •vdlt.cl fNin,chl M"lll9'Mnt; Ot m. fiMndM ntpOl1 in . fomwlt comparable to 11\AOpM"Mit\l ll~tt forT.a.com~bN D 
(:t02°' Oocutnenl(I) tot a.~ Shffe. Income Stawment and Statement of Celt! Fkiws D 
(SOll) ~ le!te< one! audil qiinlon Issued by lhe independonl oe<1i6od pub(ic account.>nl lhal peflormed lhocanpany's linanciol audil 0 

HIM ~Ml It MOl\~IOll, pllned14ICk tht bo,_ b.low 
to tontlrm 'fO"' ~b~ Oil\ liM I02t Pl.ll'llHflt to f "4..Jl S(f)(JL 
eotlttll'll: 

(502:2) C.,. of tMlf" flNl'ICltl 11.C~ wNdt has bMfl I~ JO f.-Mw by •n 
Ind~ c.nlfltd iwWC llCCOl.l!Wt•"t or2) • hl'dllrttpOtt In • 

fotno\Mcompttttlleto.-US()fft9'~f ~"*1 f01T~ftllUMatlont ............ 
(llOlO) ~lnfotmat1ont~Mto • f'fll6'wb'rM~l'lhtltc«tlfled 

__ ... 
~~~\oll'l~ffl'tift~ 

D 

Cl 

18 =:::..-n-r-
L...,.. ___ "',, ........ -,.....,~,,..,.,,_--........ -..,_- ...... _ ,... _______ ..... 

..... u 



LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 54 2313 

<015> Study Area Name OUCOR TELEPHONE co 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Er i c N . Votcaw 

<035> Contact Telephone Number- Number of person identified in data line <030> 2 094832355 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> e ric . vot a-.ossadams . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cert.lflcat.ion of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accura<y of the annual reporting requirements for universal servl~ support 
eciplents; and, to the best of my knowledge, the information reported on this form and in any attadlm!'nts is accurate. 

Name of Reporting carrier: 

ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

1tle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Fliin Due Date for this form: 

Persons, wiUfully mi king false statements on this form can be punished by fine or forfeiture under the Communicatfons Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fin~ or Imprisonment 
under Title 1.8 of the Unll<!d States Code, 18 U.S.C. § 1001. 

Page 13 
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<010> Stud Area Code 54 2313 

<015> Study Area Name OUCOR TELEPHONE CO 

<020> Pr ram Year 2 016 

<030> Contact Name · Person USAC should contact regarding this data Bri c N. Votaw 

<035> Contact Telephone Number · Number of person Identified In data line <030> 20 94832 355 e.xt . 

<039> Contact Email Address· Email Address of person identified in data line <030> eric. votaWf$mossadams . com 

TO BE COMPl.fTEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Rec.lplents on Behalf of Reporting Carrier 

I certify that (Name of Agent) Eric N . Vot aw Is authorized to submit the inlonnallon reported on bithalf of the reporting carrier. 
lao certify that I am an ollicer of the reporting carrier; my responsiblli11es include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
gent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

DUCOR TELEPHONE CO 

Date: 06 / 30/201 5 

otle pr position of Authorized Officer: Executive Vi ce President 

elephone number of Authorized Officer: 661834770 0 ext. 

St udy Area Code of Re rtin Carrier: 54 2313 Filin Due Date for this form: 0 7 Ol /2015 

Persons wiltfuUy making false statements on this form c.an be punished by fine or forfeiture under the CommuniCitions Act of 19·34, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPl.fTEO BY THE AUTHORIZED AGENT: 

Certifi cation of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support rec.ipients on behalf of the reporting carrier; I have provided 
e data reported herein based on data provided by the reporting carrief; and, to the best of my knowledge, the lnfonnation reported herein Is acairate. 

OUCOR TELEPHONE CO 

LLP 

Date: 06 30 2015 

Bri c N. Votaw 

sen ior Mana. er 

20 9483 2 35 5 ext. 

Stud Area Code of Reportin Carrier: 542313 filin Oue Date for this form: 07 01 2 01 5 

I Persons willfully makjng false statements on this form can be punished by fine or forfeiture under the Communications Act of 19341 47 U.S.C. §§ 502# 503{b), or fine or imprisonment under Title 
' 18 of the United States c.ode, 18 U.S.C. § 1001. 
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Oucor Telephone Company 
Study Area 542313 

Voice Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Oucor Telephone Company ("OTC") 
is in compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. OTC 
provides CPNI training to all of its new employees and in addition trains all of its existing employees on 
an annual basis. Oucor also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages onto its website at www.ducortelephone.com, which informs subscribers about 
CPNI rules and other applicable customer rights and obligations. In addition OTC, trains staff on Red 
Flag issues on an annual basis. All company employees are required to sign and acknowledge that they 
have completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

OTC also outtines its rates, terms, and conditions under which OTC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
OTC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Oucor Telephone Company ("OTC') 
is in compliance with applicable FCC Service Quality Standards and Consumer Protection Rules. OTC 
provides access to broadband services in compliance with applicable federal rules and regulations. OTC 
does not provide direct broadband service to its subscribers but does offer access to broadband to 
Internet Service Providers. 

OTC also outlines its rates, terms, and conditions under which OTC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail OSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Ducor Telephone Company 
Study Area 542313 

Voice Network 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
DucorTelephone Company ("OTC") meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to DTC central by use of a fixed 
generator and batteries that provide it with 8 hours of emergency power. In addition, OTC field 
electronics have 8 to 12 hours of back-up power by use of fixed and mobile generators and batteries. 
DTC also has SO NET technology deployed in its core fiber optic network that is self-healing and will 
automatically reroute traffic should a fiber cut occur. DTC has sufficient spare cards for its fiber optic 
network to provide almost instantaneous replacements should there be a card failure in the core 
network and proper staff in place to repair any fiber cuts in a timely manner. In addition, OTC has 
connectivity to the neighboring exchanges to pass traffic and also has connectivity to the LATA Tandem 
which further provides capabilities of handling traffic. Lastly, OTC is prepared and capable of managing 
traffic spikes resulting from emergency situations and has developed procedures for employees to 
follow during emergency situations. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.?13(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Oucor Telephone Company ("DTC") meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to OTC central by use of a fixed 
generator and batteries that provide it with 8 hours of emergency power. In addition, OTC field 
electronics have 8 to 12 hours of back-up power by use of fixed and mobile generators and batteries. 
OTC also has SON ET technology deployed in its core fiber optic network that is self-healing and will 
automatically reroute traffic should a fiber cut occur. OTC has sufficient spare cards for its fiber optic 
network to provide almost instantaneous replacement should there ever be a card failure in the core 
network and proper staff in place to repair any fiber cuts in a timely manner. In addition, DTC has 
connectivity to the neighboring exchanges to pass traffic. Lastly, OTC is prepared and capable of 
managing traffic spikes resulting from emergency situations and has developed procedures for 
employees to follow during emergency situations. 
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Response to line 1010 
Ducor Telephone Company 
Study Area 542313 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Ducor Telephone Company ("DTC") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
DTC's current total local end-user rate1 of: 

Exchange 
Ducor 

Kennedy Meadows 
Rancho Tehama 

Rate Explanation 
$22.44(which includes a local fee of $20.25, mandated state fees of $.84 and 
mandatory extended area service charges of $1.35) 
$21.09 (which includes a local fee of $20.25 and mandated state fees of $.84) 
$21.09 (which includes a local fee of $20.25 and mandated state fees of $.84) 

None of the OTC exchanges are above the standard deviation as specified in the USF/ICC transformation 
Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Ducor Telepboae Company 
Ducor, California 

Revised Cal P.U.C. Sheet No. 187~ T 
Canceling Revised Cal P.U.C. Sheet No. 1853-T 

U-1007C 

Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 

AfPLIGABILITY 

Applicable to eligible residence customers for Universal Lifeline Telephone Service (UL TS) a.k.a. 
California LifeLine Program or LifeLine furnished pW'Suant to the Moore Universal Telephone Service Act 
and in accordance with General Order 153. The Utility as·listed throughout this Schedule is identified as 
the California LifeLine Service Provider in GO 153. 

TERRITORY 

Within the exchange areas, as said areas are defined on maps filed as part of the tariff schedules. 

RATES AND CHARGES 

( 1) Local Exchange Service: 

a. Extended Area Service (EAS) 

.1. Ducor exchange: 

(a) Individual access line 
I. Local Flat Rate Service 
2. End User Common Line (EUCL) Charge 
3. EAS Increment 
4. Federal Lifeline Credit 

Rate per Month 

$20.25 
6.SO 
1.35 
9.25 

5. California Specific Support Credit (includes 67 cent EAS support) 12.06 
$6.79 6. California LifeLine Flat Rate Service 

b. Flat Rate Exchange Service 

1. Kennedy Meadows and Rancho Tehama exchanges 

(a) Individual access line 

1. Local Flat Rate Service 
2. End User Couunon Line (EUCL) Charge 
3. Federal Lifeline Credit 
4. California Specific Support Credit 
5. California LifeLine Flat Rate Service 

(Continued) 

$20.25 
6.50 
925 

11.39 
$6.11 

(1) 

(N) 
(1) 

(C) I 
(I) 

(1) 

(N) 
(C)(1) 
ro I 

(1) 

°I) 
(D) 

(Toll&-..,tOy Ille utility) Issued by (To lie iatMtd by c.I. P.U.C.) 

Advice Letter No. -=-34...,.3'-----

Decision No. 
Galen D. NorswoJ1hy 

NAME 

President 

Date Filed June 18, 2012 

Effective June 18. 2012 

Resolution No.------



Ducor Telephone Company 
Ducor, California 
U-1007C 

Revised Cal P.U.C. Sheet No. 1872-T 
Canceling Revised Cal P.U.C. Sheet No.1854-T 

Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RATES AND CHARGES - (Continued) 

(2) Service Connection Charges: 
(See Special Conditions 5) 

a. Each New Service Order for Initial Install: 
1. New Service Order Charge 
2. Central Office Connection Work Olarge 

3. Federal Link Up Credit 
4. California Lifeline Credit 
5. California Lifeline Service Connection Charge 

b. Each Subsequent New Service Order: 
1. New Service Order Charge 
2. Central Office Connection Work Charge 

3. California Lifeline Credit 
4. California LifeLine Service Connection Charge 

c. Each Non-Payment Reconnect Charge: 
L Restoral Charge 
2. California Lifeline Credit 
3. California LifeLine Service Connection Charge 

d. Each change to convert to UL TS: 
I. Change Charge 
2. California LifeLine Credit 
3. California LifeLine Service Conversion Charge 

(Continued) 

{To be i-by th& wlity) Issued by 

AdvkeLetterNo. --~3~4~2 __ _ 
Galen D. Norsworthy 

Decision No. NAMr. 

President 

rn 
Service Chame 

$23.SO 
25.50 
49.00 

0.00 (R) 
39.00 (I) 

$10.00 

$23.50 
25.50 
49.00 
J2&Q 

$10.00 

$40.00 
J.Q.QQ 

$10.00 

$11.50 
l.50 

$10.00 

(Tobei.-uclbyc.L P.U.C.) 

Date Filed April 4. 2012 

(D) 
I 

(D) 

Effective _ ..:..A,,.,p=ril"-4=·=20:<..!1=2'---

Resolution No.-------


