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' REDACTED- FOR PUBLIC INSPECTION 

June 27, 2015 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

WWW.MOSSADAM• . CON 

, f .: •• '\'; • I ' ~ . r 1 1 i._ , ' • , '-.1 II l I~ I 

: • ~·:.. ~ .. i. r.;. !' ; . 
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fCC Mart Room 

RE: Confidential Financial lnfonnation Subject to Protective Order in we DocJset Nos. 
14-58.10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN DocJcet No. 
09-51. WI DocJset No. 10-208. Before the Federal Commupications Commjssjon 

Dear Ms. Dortch: 

RC Technologies, a privately-held rate of return carrier receiving high cost support, has electronically 
submitted FCC Form 481 to the Commission with redacted financial data, in compliance with 4 7 C.F.R 
§§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

-&77 u~ 
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Ms. Robin Thoreson - RC Technologies 

No. of Copies rec'd~Qt-f~{ __ 
List ABCDE 
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<010> Study Area Code 3U674 

<015> Study Area Name RC Teehnologiee 

<020> Program Year 2016 JIJI ') 1 r•· > 
<030> Contact Name: Person USAC should contact 

Cindy Hewitt with quest ions about this data 

<035> Contact Telephone Number: 9132027160 ext. 
FCC Mail Room 

Number ot the person Identif ied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltled in data line <030> cindy .hewittemoeeadame. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,,:.) ___ _ 

I ./ n<- cheek box if no outages to report 

,~::::·::::: ::::" T' I ' I 

(chrd box whe> completr} 

... i, -;-""11••./., (<omp/•t• ottodlod wwkshnt) 

(comp/•t• ottothod wwksh .. t} 

./ -
I 

I !W 
(orrodl doscrlpliWdotl-~-t) __ _.. 

<320> Unfulfilled Service Requests (bro;.ad:..:b:..:a:..:nd:.:l __ ::I o=====-----------. I ./ jj J 
<330> Detail on Attempts (broadband)! I c==J.W 

• (ottod>da<riptiWdocummt} 

<400> Number of Complaints per 1.ooo~cu-st_o_m_e_rs.....,.(v_o.,...ice--:-) ---------------' 

<410> F~ed lo.o 

<420> Mobile ~o=·=o============~ <430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 0 · 0 1----------1 <450> Mobile Lo_._o ...,,....-_,..........,,_,.........,,... 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (<hock to ln<lltoto ttrtifttodon} 

<510> 

Im ... ~.,, ..... 
(ottot:hfd d•mlptl,,. dot.-nt) 

<600> Functlonalltv In Emer~encv Situations (t httk to lodltott corlifttotlon) 

3916748d610. pdt 

ltottothtd dacrlpU.. documH1t} 

<610> 

<700> Company Price Offerings (voice) f<omp/•t•ottochod-tshHt) 

<710> Company Price Offerings (broadband) /<omp/•t•ottodW-kshtttJ 

<800> Operating Companies and Affiliates f<omp/•r. ottodW-*shtttJ 

<900> Tribal und Offerings (Y/N)? @ Q flfyn,"""""1•ott.-w«1tshttt) 

<1000> Voice Services Rate Comparability Certification Ives 

1 

........ .,.,.,., I 

<1010> '-· ---------------------------' (ottod>doKrlptiwdoc1JtMt11) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (I/not dtttlt tolt>dkolecmifkricn) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(<omp/•tt ottod>•d-bhttt) 

(<omp/•t• onoth•d-bhttt) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Camel'$, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Corriers 
(chttk to Ind/tot• cort(ftcoVon) 

(comp/•t< ottodlod w«ksh,.t} 

Rate of Return Camel'$, Proceed t o ROR Additional Documentation Worksheet 
(check to lodlcct• ttrtlflcoVon) 

(comp/•t• ottochod -ksh••I) 

I ./ II .r 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

-I -. 

--' --~·---·· 
./ 

./ 

Page 1 

Page 1 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Stu<:l'i~rea Nam~ 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

ContactEmail Address - Email Address of person identified in data line <030> 

Has your company recei~e~ its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

yea!_r:>l_an" filed_with the_F~? 

391674 

RC TechnologiH 

2016 

Cindy Hewitt 

9132027160 ext. 

cindy . hewitt9ftl!O••ada1M . coa 

(yes/ no) ®O 
(yes/ no) @O 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

["'~"'~ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progres.s towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve selVice quality and how support was used to improve selVice quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How mudl (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
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Pag"e3 

t 

~~'Att . . .. ' . ' . ·.JI " .-.... 
oJ;,,;..;;.'2::;..~ . . ~. V". . .. I' . ,,.. • 

OMB~til~o~ ~&/oMicon~No.. ,.3i>6<>-0819. "~,. 
~oa~--- , ·.' ... tt ·.·.. • . "c ., - 'a·, , Y' 
JmyllV _ . rr .. :· ,f--:~· ,(, . · . ·""" · r ..... •+-

<010> Study Area Code 391674 

<015> Study Area Name RC Techno logieo 

<020> Pro1ram Year 20 16 

<030> Contact Name . Person USAC should contact regarding this data Cindy Hewitt 

<035> Contact Telephone Number • Number of person identified in data line <030> 9132027160 e x t. 

<039> Contact Email Address · Email Address of Qerson identified in data line <030> cindy. hewi ~-~~·••d_!_~_'._ com 

<2.20> - --
NORS Did This Outa&e 

Refennce OutaaeStart Outaae Start 0utaaeEnc1 OutaaeEnd Number of 911 Facilities Service Outage Affect Multiple 

Number Date TI me Diile nme Customers Affected Total Number of Affected Description (Chedl Study Areas Service Outaae Preventative 

Customers (Yes/ No) all tNt IDDlv) (Yes I Nol Resolution Procedures 
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<010> Study Area Code 391674 

<015> Study Area Name RC Technologie s 

<020> Proiram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Cindy Hewitt 

<035> Contact Telephone Number. Number of person identified in data line <030> 9132027160 ext. 

<039> Contact Email Address· Email Address of perso_n identified in data line <030> cindy. hewitt•mossaclams. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/2015 

16.0 

Pag'e4 

<703> 
._ ~. ' • 'f'• ~ .,_, .. _..; .- •• • .. ~~ "A""~·~ ' :!_.( "' > I ·~.-::~> ;-;'\':·~, .. -:,.t.,~'J ~•'-""':.<:.r'r "t ,\.;A°:'Z<'f ,> ::>,.'l.~ .. / _·;,. ... '< .-_,,< ''. i~ '<,. •'" 1<'.["~..{,}.''°~>, ~ !~~~t;,.~~"9 

.... "'Y.k:.-., ~~ .. •,: ,.:,: i-.,i.,.;..~< > t £"'.rl~ .• ~~· -..!.~ ·j:.J~·" . . • .... _.,..,..,., : .... ~t.:.1.;1.~"' !,~~~+ • ...,.,..,--A- •. :. • ~•0-:.!.1';~.t,;.{i~! .... }::'~~1~,jfi,.,,., <1u~~~.t-J .. ..; A~ ... .,..:: ... ;¥;;~:·•}-;,., {"'•'"'-':o;: x""1/.:d..,:;..i. ... < ;- 0 ~'-$-t~,i.~~Wt.~ ... ~'JS,~~ 
Residential local MandatOl"f Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

------ C'-- • - .... ··-~•--&..--~ 
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~ages 
( 

<Q_lO> ___ Study Area Code 391674 

<OlS> Study Area Name RC Technologies 

<02~ram Y_ear 2016 

<030> Contatt Name - Person USAC should contact r!Sarding this data Cindy Hewitt 

<03S> Contact Telephone Number · Num~r of person identified in data line <030> 9132021160 ext . 

<039> Contact Email Address • Emilll Address of person identified in data line <030> cindy.bevietemoswad.aru .COCI 

<711> ' . , .... , ) ~ ..,, . 
~~. 

'•<' ,.~,: .. ·:~: ... 1\.,,.: ... ,~_;. :::--.n.:--; ~-~ ~ .... ~ .... • -..t.:.: ....... ,,. ,:~:-~~-:~-. ·_i£.r&f~ · ....... ,;..--. . .:.. - - ,I'::~ •• • • ~".!- .;_,· ...... , .. " , ~ .. .. 
Broadband Ser-.lce - Usage Allowance 

State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and FeH (Mbps) Upload Soeed (Mbps) (GB) Umlt Reached {st/tct} 

~ .... ,... _._. __ ---' --- ~ - --
--1 -L -~ ··- ,,_,, __ .. 

Pages 
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.~ ·;-.': ~.-:.~ ,_ .... ,. .,_ , . ·:::c .. ~-··-~.-.:·::~--~~: .. ,.:-~:-~·:,,:;:-,,_ .~;}:~J~- .~-,). -. . . . . -; ,_, :· ··.• , . ''.::;f '. ;"' ."":iC.V~-<1:i 

,. ''- '·, -·- • d. • V ": ~ ·~,,-;. '~· ~(•, ~·" ~-~ -" ~~ ·''·•-~/:> - • ·.:~ ..:.~~f-f.;:~ ~I~--~~~·~\·.-~'" A'·- • 

<010> Study Area Code 391674 

<015> Study Area Name .RC _ Tru:hrutloc:tiCJI 

<020> ~!!rn_'(ear __ ________ __ ____ __ __ _______ 2_<>.!_6_ 

<030> Contact Name - Person USAC should contact r~a_rcting th~_d~ cin~witt 

<035> Contact Telep_llone Numl:>!f · Number of person Identified In data line <030> 9132021160 ext. 

<039> Contact Email Address· Email Address of person ide"1_tifled in data Nne_<0_3_0> cindy.hewitt....,uadaiu . c""' 

<810> Reporting Carrier RC Technologies 

<811> Holding Company Not Applicable 

<812> Operatin.B_ Company RC Technologies 

<813> 
•>. 

' ,. ,; ··~.\.· 'i+!' ~=\~ -!:..J.::c~ '.' ... ~· ._. ;, ' _:~•~p .. • ., :" ~:;·. :',-;!,.. u~~;. ~,. ~1 "~J.~~~fk;~ t :;' \:---· .. t}f:,'~.~~'- t .. ~: ~t;~~~t.: . ',, \ .. ~ .. }#.,E~r"~l®~:~~:-~ 
Affiliates SAC Dolnc Business As Company or Brand Designation 

- ::>ee arc 1cnea worKsni ~et-
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<010> Study Area Co<!E! 391674 

<015> Study Area N_a_me RC Technologies 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Cindy Hewitt 

<035> Contact Telephone Number· Number of person identified in data line <030> 9132027160 ext. 

<039> Contact Email Address - Email Address_of person identified in data line <030> cindy. hewiet.flmOssadams. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Sisseston Wahpeton Oyate (SWO) 

, ...... ~ ... ~· I 

Select 
Yes or No or 
Not Applicable 

Yes 

Yes 

Yeo 

Yes 

Ye s 

Yeo 

Yes 

Yes 

Yao 

Name of Attached Document 
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Pages . 

. · · _ · - '" - . _ , . . :~ _,: ... ~ ··· '.'.· :~;.;1t;,'.Ejl'.l~fl 
<010> Stud'{~rea Code 

<015> Study Area Name 

<020> Progi_am Year 

<030> Contact Name - Person USAC should contact regar~in_& this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

39l6H 

RC Technologieo 

2016 

~i[\dy Howitt~ 

9112027160 ext. 

cind:r_. hevi ttemc>•aada.lu:. com 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 
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~~::.::,~~:~~··,~;.~.~-··~~~-E~.,,. .... .. ~ly,.,.,;z~·l~ 
<010> Study Area Code 391674 

<015> Study Area Name RC Technoloqieo 

<020> Program Year 201 • 

<030> Contact Name - Person USAC should contact regarding this data c1ndy _Hewitt 
<035> Contact Tele£hOne Number- Number of person identified in data line <030> 9132021160 ext . 

<039> Contact Email Address - Email Ad~!~S of person_id~ntified in data line <03~ndy~bev1tt411oouadau .com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ....... ~,,. - I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year K\.: T8CMOJ.09'l.eG 

<030> Contact Name - Person USAC should contact regarding this data 20 1 6 

<035> Contact Telephone Number - Number of person identified in data line <030> <.:inay tte wioo 

<039> Contact Email Address - Email Address of £erson identified in data line <030> uo•v• ' ••v ~A• · 
c 1nay. newi ttwmoe saoam.e. com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 

Connect America Phase II support as set forth in 47 CfR § 54.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b}(l)i} 

<201la> 3rd Year Certification {47 CFR § 54.313(b)(1)ii} 

<2011b> Attachment (47 CFR § 54.313(b)(l)ii} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l}} 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3}) 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

<2016> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I ---] 

I l 
Name of Attached Oocument(s) Listing Required Information 

I l 

c-~----~ 1 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the requi red information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and --------
addresses of community anchor insti tutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 
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....... '·-· ::-.· -· - - ••. -.. .... ~~ .... ·i . 

... < , .... , .:>:·,: ._. ~ft~~-;. ., .i:~- .:·~~:'. '.~~ -_::\;1..:~-~·:·::·~~ii:~~~~ ., ·:· ,..L.,:. ··:;:·.~-~~L-:. 
<010> S(u<fy_jlTHCod_t _______ _ _ ____ ___1_ll§74 

<OlS> Study Area Name RC Technologies 
<020> Pr_Qt_r1m Year -20li 

<030> Contact Hime · PtDOn USAC should cont1ct r<&•f<lln& t his data Cindv He.l!,l,t t 
<035> Contact Telophone Number· Number of person Identified in data line <030> 2132027150 ext. 
<039> Contact tmail Address · ErNi1 Address of person ldenttned tn d~ta line <030> cindy hevi t.t@mOasa.dama com 

CHECK the boaH 11e1-10-. <otnfllllnco on fts fl\09 yew Mnlca quollty pion (.........,m to 47 Oii t 54.202{1)) M4 l0< Pffvlltfy hlld ~ ansurinc compl..,_ wfth IM flnoncill ""°""" Nqul..-nts Ht fottll In u 
CFR t 5'.JU(f)(2J. I furthe< a.ttlly thot the lnfomlatlon rwportt<f on tlliJ foml lftd In the do<umenU ~below Is euurwte. 

I ,,,.,.,,,. .. - I 
Name of Attnhed Oocunwnt Ustlna RcquWed lnformJiUon 

(3010) ,,.,.,..s lltpo<t on s Ytor "-
Mlltstont Certlllutlon (47 CfR § 54.313(1)(1)(QI 

Please check this box to confirm that the attached documeflt(s), on line 3012 contains the requirod Information pursuant to 
(JOU) § 54.313 (1)(1 Xii), the carrier shaN provide the number. names. and addreuea or QOllV11Unity anchor Institutions to Which began 

providing eocess lo broadband service In the preceding calendar year. D 

(30U) Comm<lnity An<hor ln>1itutions {•7 Cf~ l S4.313(f)(!Ki )) I I 
(J013) Is your company a Prlvattly Held ROR Clrrler (47 CFR § S4.313(n(2)) (Yes/No) • 

Nome of Attached Document Us11ns Required Information fJ 8 
(3014) If yes, dots your company file the RUS annual report (Yes/No) e 
Please checll these boxes to confirm that lha attached dooument(s), on line 3017, contains the required lnlormallon pursuant lo§ 54.313(fX2) compliance requires: 

(301S) Eledronk copy of their annual RUS reports (Operatina Report for lr:zJ 
TelecommunkMlons eorro-n) 

(3016) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows lrZ] 

(3017) tf the rtspons.t Is yes on line 3014, attach your COmpiny's RVS annual 
report ind alt required documentation 

(3018} If tht res.pons.e is no on line 3014, 1$ your company 1udited? 

tfthe response ts yes on lint 3018, ple1s,e ch ec:·ktM boxes below to 
confinn your submission, on line 3026 pursuant to f 5'.313(1)(2), contains 

3'1 674DS3017 .pd.f 

Name of Attached Document listing Required Information 00 
(Yes/Ho) 

(J019) Elhor •copy ol their oudled fonancilll-emtnl; or (2) a fnondal report In 1 lormot comporoble to RUS Oponillnc Report for Telecommunutlons 0 
(3020) Oocu'Mnl(t) for Balance Sheet, Income Statement and Statement of Cash Flows 0 
(30211 Management letter and audit opinion Issued by the Independent certified public accountant that perfon'ned lhe company's financial aud~ 0 

tf the response Is no on line 3018, pfeue chectt the boxes below 
to conflnn your $Ubmlssioo, on line 3026 pursuant to§ 54.313(1)(2), 
~ont1lns: 

(3022) Copy o f their flnanclal statement which hlS been subJtGt to review by on 
lnOeptndtnt cmif"ttd public Ktountant; or 2) 1 fln1n<-ii.I report in~ 

fO<mot comporol>lo to RUS OptmlnJ Report for TtlocommunicWon• 

D 
Borr owe ts, 

(3023) Underlyfnc lnlonnotlon subjected to 1-by1n lndtptftdent ttrtifl4d c::::l 
~~ ~ 

(3024) Undtrlyln1 lnf0<matlon subjt<ttd to an offlc:er cortlfkation. ID 
(3025) Document(•) for Balance Sheet, Income Statement and Statement of i•sh Flows , 

(3026) Attaoh tho worbheet lbtin& required Information 

Homo of Attached Oownwnt Llstiiii Required rn'°"""6on 

Posen 
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LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



. ' 

<010> Study Area Code 391674 

<015> Study Area Name RC Technologies 

<020> Program Year 20 16 

<030> Contact Name· Person USAC should contact regarding this data Cindy Hewitt 

<035> Contact Telephone Number · Number of person identified in data line <030> 9132027160 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> cindy. hewitt""'°ssadams. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an offlter of the reporting carrier; my responsibilities lndude ensuring the acc.uracy of the annual reporting requirements for unlversal service support 
eclplents; and, to the best of my knowledge, the lnfonnatlon reported on this fonn and In any attachments ls accurate. 

Name of Reporting Carrier: RC Technologies 

i .nature of Authorized Officer: CERTIPIIID ONLINE Date 06/26/2015 

Printed name of Authorized Officer: Robin Thoreson 

sit ion of Authorized Officer: Accounting Manager 

6056375211 ext. 

Study Area Code of Reporting Carrier: 391674 Filin Due Date for this form: 07 /01 /2015 

PersoM willfully making f\ll.., mtemenu on this form con be punished by fine orforfoiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Tkle 18 of the United States Code, 18 U.S.C. § 1001. 
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Pa«t 14 

<010> Stud Aro Code 391674 

<OlS> Study Aru N1me RC Technologies 

<020> Pr rom Ye1r 2016 

<030> Contact N1me - Person USAC should contlct rt11rdlng this datl Cindy Hewitt 

<03S> Contact T tie phone Number • Number of person Identified ln d1ta line <030> 9132027160 eX1: . 

<039> Contact Emoll Address- Email Address of person identified in data line <030> cindy. hewittemoa•adute. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcation of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (N•me of Au-ntj Is authoriud to submit the Information Npol1ed on i..tillf of the 18por1ing canl1<. I 

also cartify that I am~ ollicar of the ._ting carrier; my 18Sponsibiffliff Include ensuring the accurac:y of the annual data reporting requlf8ments ptOVl.-cl to the authoriz.cl 
-vent; •nd, to the best of my knowledge, the ,_.. llnd clMa provided to the aulhorlud agent is accurate. 

Name of Author11ed A.tent: 

Name of Reportln& Clrrier: 

Signature of Authorlltd Officer: Oate: 

Printed name of Authorlted Officer: 

r111e or position of Authorlttd Officer: 

Telephone number of Authotlted Officer: 

Study Area C<>de of R•"""""' Carrier: FiliM Due Ooteforthis foon: 

Persons wftlfvlly mol<lna folse statements on this f0<m un be l"'flished by fine or forfeiture uncle< the eomr...notlon• Ad of 1934, 47 U.S.C. ff 502. S03(b), or r.,e or Imprisonment 
underTkle 18oftht United StatesCode, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as agent for the 18portinc carrier, certify that I am euthorittd to submit the annual reports for universal s.rvke support rtdplents on behalf of the reporting carrier; I hive pnwtded 
the data reported herein based on dMa provided by the reportlnc canler, • nd, to the best of my knowledge, the lnform.tlon reported herein Is accurate. 

Name of Reportln1 Clrrler: 

Name of Authorlttd Aaent or Emolovee of Aunt: 

c:i.n.ture of Authoritad .t..nt or Employee of Aaent: Oate: 

Printed nome of Authorized Aaent or E..-., of Aatnt: 

rr111e or position of Authorized N<!nt or E~ of Aaent 

Telephone number of Auth«lted Aaent or Emntnuee of Aatnt: 

Study Area Code of RePortinR carrier: fllln& Oue Oote for this form: I Persons wlllfultv making false statements on this form u n be punished by fine or forfeiture under the Communlettlons Act of 1934, 47 u.s.c. §§ 502, S03(b), or fine or imprisonment under rnlt l 
18 of the Unftod Stotts Code, 18 U.S.C. § 1001. 

- ~"" ~··· - -- -· . - ---- -- - - -- - . " --~ 
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LINE 100 INITIAL FIVE-YE.AR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



. ' 

Response to line 510 

RC Technologies 
391674 

Broadband Network 
• Advertises the availability of its services and the charges using media of general distribution 

and/or on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during business hours. 
• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



Response to line 510 
RC Technologies 

• 391674 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Voice Network 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution 

and/or on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during business hours. 
• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



Response to Line 610 
RC Technologies 

• 391674 

Back-Up Power 

Functionality in Emergency Situations 
for Voice 

The Company can ensure functionality without an external power source. All of our DLC's 
remote locations and central offices have an 8 hour battery backup system. We have a fixed 
generator at our central offices and portable generators for our remote DLCs. This applies to 
both voice and broadband services to our customers. 

Rerouting of Traffic around Damaged Facilities 
are using a 10 Gig Ethernet ring throughout our company. We are also using an OC48 ring 
shared with adjoining companies. These provide diverse routing in case of a cable splice or 
other outage. The same local loop serves both the broadband and voice services for the 
customer. 

Traffic Spikes 
The company has adequate switching facilities to handle sporadic traffic spikes. It can take 
reasonable steps to reroute traffic or add capacity to manage traffic spikes throughout its 
network as emergency situations require. Broadband bandwidth is monitored on a regular 
basis. If usage peaks near the allotted bandwidth, we can add additional bandwidth as needed. 

Back-Up Power 

Functionality in Emergency Situations 
for Broadband 

The Company can ensure functionality without an external power source. All of our DLC's 
remote locations and central offices have an 8 hour battery backup system. We have a fixed 
generator at our central offices and portable generators for our remote DLCs. This applies to 
both voice and broadband services to our customers. 

Rerouting of Traffic around Damaged Facilities 
are using a 10 Gig Ethernet ring throughout our company. We are also using an OC48 ring 
shared with adjoining companies. These provide diverse routing in case of a cable splice or 
other outage. The same local loop serves both the broadband and voice services for the 
customer. 

Traffic Spikes 
The company has adequate switching facilities to handle sporadic traffic spikes. It can take 
reasonable steps to reroute traffic or add capacity to manage traffic spikes throughout its 
network as emergency situations require. Broadband bandwidth is monitored on a regular 
basis. If usage peaks near the allotted bandwidth, we can add additional bandwidth as needed. 
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<010> Study Area Code 391674 

<015> Study Area Name RC _ Tochnologieo 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this d!ta_ __ -~ Howitt 

<035> Contact Telephone Number· Number of person identified in data line <030> 9132027160 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> cindy. newitt""'°eaadama .com 

<701> Residential local Service Charge Effective Date 1 / 1/2015 

<702> Single State-wide Resident ial local Service Charge 16 . 0 

<703> 

4) ;4~ ,,,;o.r,;~~. -• ~ ~~~t4~: ·$ ~h';..~ ~-~· ~-~:,· . ~~ 4 ~~~~·t .. :~~;.:-~ ~ ~: .d~~,.c:~~~~~~~-l~ ;-;;. ~-~~·~:~~~~~~~ --
-~ ~ \ , ' ~: \ . 

Resldentlal l.oclll Pmnd1toty Extended Area 
State Exchange (llEC) SAC(CETC) RateTvoe Service Rate State Subscriber Une Cham> State Universal Service FH Service Chll'H Total Der line Rites and Fee 

SD All PR 16.0 0 . 0 o.o 0 . 0 16. 0 
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<010> Study Area Code l91614 

<015> Study Area Name RC Techncl~iee 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact reg!f_cfiri& this data Cindy Hewitt 

<035> Contact Telephone Number· Number of person identified in data line <030> 9132021160 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> cindy. hevitt...,Hadama . com 

<711> . -· ,._{""c~~-:.fk,'"'~ ·.::_:(,ii-• ~ .. :..<-:.i .. -:: .. ~-~:,.~ .. ::.f'·.::.,,~,~1'~ .... ~::s:. ~ ~ ·. -;~~-..,.,:1.,"" ... .' •' 
'Jo ; __ ~ .... !.(~:~,~ ·.~:~ ~~·:.:-.. ,·:~~~..:.~~'\~ i::· ·- ~6l .H~;;-Hf .- •• -· •• : . · .. ",.;,., . .;.-~~ ~. ·:·:)f:.:tF~ _;.. 

~- . ~ :~~~~. ~' ,:~ 

State Exchance {ILEC) Residential State Reculated Total Rates Broadband Service · Broadband Service Usage Allowance Usage Allowance 

Rate fffs and Fees Download Speed Upload Speed (MbpsJ (GB) Action Taken 
(Mbps) When Limit Reached (select) 

SD All 49.95 o.o 49 . 95 4 .0 1.0 999999 
Ot.her, No lialt on usage allowance 

SD 
All 

59.95 0.0 59.95 10.0 1.0 999999 
Other, No limit on u•age allova_nce 

SD 
All 

59.95 o.o 59.95 10 . 0 10.0 999999 
Other, No limit on u•age allowance 

SD All 
69.95 0.0 69.95 20.0 5.0 999999 

Otl'ler, No limit on u•age allowance 

SD 
All 

69.95 0.0 69.95 20.0 
Other, No limit on usage allowance 

20.0 '""' 
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<010> Stud_y Area Code 3916 74 

<015> Study Area Name RC T•chno loglu 

<020> Prngram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Cindy Hewitt 

<035> Contact Telephone Number- Number of person identified in data line <030> 9132021160 e x t . 

<039> Contact Email Address - Email Address of person identifled in data fine <030> c indy . hewittttino••adam.s . com 

<810> Reporting Carrier RC Technologies 

<811> Holding Company No t Applicable 

<812> 01l4!@till&~~mpany RC Technol ogies 

<813> '. < 
•• :: \•-=!~ ir ~~: ~: .. ..:; .~>-..::. • .J,;;:-- ":~ .. ~:~ .. -:-... !~, ... ~~: .. ::_. .. ·~ :: .. ·J. ·f 2.: '"' ·. ~- ......,l. •• · ~ -· r~:-;.:·f:·~?...:.~ .. :·~;,..~ ·T ~;.,,_:. __ · ·~' ~rt'!~--~:, <1~.:&t_· t~:.~~s' ~-M'i'-1 -~~,.,. ' • 

Affiliates SAC Doing Business As Company or Brand Designation 

RC Communications 391 '74 RC Technologies 
Roberts County Telephone Compnay 391 674 RC Technologies 
RC Technoloqies Corooration RC Technoloqies 
RC Services RC Technoloqies 
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FCC Form 481 - Lines 920-929 

Roberts County Telephone Cooperative Association 

Description of Tribal Engagement 

The Company provides service in the area of Sisseton Wahpeton Oyate ("SWO") Tribe. On 

October 8, 2013, by letter sent via certified mail to the Tribal Chairman, Company requested a 

meeting with the SWO Tribe to exchange information and discuss issues related to the 

deployment and provisioning of communications services on Tribal lands. Company sent an 

email on October 31, 2013, attaching the letter previously sent, and again asked the Tribal 

Chairman to please contact the Company. The Company has not received a response to its 

letter or email. 

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636 

and 637, and 47 CFR 54.313{a)(9), at the meetings with the Tribal Authorities, the Company 

will, with tribal input, develop a needs assessment to assist with future service deployments on 

Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs 

and service deployment will be focused on community anchor institutions. The feasibility and 

sustainability of communications services on tribal lands will be discussed and the Company 

will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be 

taken to make essential communications services deployed on Tribal lands both feasible and 

sustainable. The Company and Tribal Authorities will also discuss and explore ways in which 

they can coordinate or partner to ensure that services are marketed on tribal lands in a manner 

that will relate to the community and resonate with consumers, with the aim of increasing 

service adoption. At such meetings, the Company will also be prepared to discuss the relevant 

rights-of-way and other permitting and review processes, as well as any challenges associated 

with these processes. And finally, the Company will come to any such meetings prepared to 

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and 

licensing requirements. 



October 8th, 2013 
Sisseton-Wahpeton Oyate 
POBox509 
Agency Village, SD 57262-0509 

Dear Chairman Shepherd: 

RC f AMIL Y OF COMPANIES 
205 Main St• PO Box 197 •New Effington SD 57255-0197 

605-637-5211 • 800-256-6854 •Fax: 605-637-5302 

The ·Federal Communications Commission (FCC), as part of its 20i2 Order 
reforming the federal universal service mechanisms related to telecommunications and 
information services, adopted new "Tribal Engagement" provisions that are intended to 
improve communications and foster a greater understanding between service providers 
and Tribal entities of the factors necessary to deploy and sustain telecommunication 
services on Tribal lands. See FCC Public Notice, Office of Native Affairs and Policy. Wireless 

Tef"qmm.uwcatfoos. B!lwu .. arfdWtreHne Ggnjl.}etftiOfi ·a~t® fss'ue 'FprthttQUrdin¢e:an 
;TtibafEi:r~"-ment O.bHptiOB: fmyJSlons.:gf tbe.ConnectAJriet;ita· FQ'nd. DA 12-11.6S, 
released July 19, 2012. 

Pursuant to the FCC's rules related to Tribal Engagement Roberts County Telephone 
would, as soon as possible, like to begin discussions with Sisseton-Wahpeton Oyate in a 
manner consistent with the FCC rules. Accordingly, we would request a meeting with the 
Tribe and it is our hope that this meeting could be held sometime prior to the end of 
October, 2013. The purpose of this meeting will, generally, be to exchange information 

related to the deployment and provisioning of communications services on Tribal lands. 

While Robl;'rts County Telephone leaves to your discretion attendees from the tribe 
at this requested meeting, it is important that at least some of the tribal representative 
attendees at the meeting are "decision-makers," as this can change the perspectives of the 
discussions. Roberts County Telephone asks that Sisseton-Wahpeton Oyate provide a 
name and contact information for a Tribal representative who can assist in scheduling and 
arranging a meeting with the appropriate Tribal government staff and leaders to discuss 
deployment and sustainability of telecommunications services on Tribal lands. This 
information may be provided to the undersigned by calling (605) 637-5211 and ask for 
Scott Bostrom, or through an e-mail directed to sbostrom@tnics.com. 

Thank you for your cooperation in this matter. We look forward to discussing these 
m~·attters with you. 

J~~ 
Sincerely, ~ ' ·· . 

4. M~~et?, Roberts County T 


