
WWW. MOSSADAM S; COM 

REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OYERNIGHT DELIYERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

.. . ~ . . ' . ., . " •. : ' ' J ~ ·~ • 

RE: Copfidential Fjpapcial lpformatiop Subject to Protective Order ju WC Docket Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Dociret Nos. 01-92. 96-45. GN Docket No. 
09-51. WT Docket No. 10-208. Before the Federal Commupjcatiops Commjssiop 

Dear Ms. Dortch: 

ETS Telephone Company, Inc., a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 
with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information a re being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, .f- -11 u~-1-~-
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
ETS Telephone Company, Inc. 
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<010> Study Area Code 44 2091 

<015> Study Area Name ETS TEL . CO,. INC . 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Cindy Hewitt 

with questions about this data 

<035> Contact Telephone Number: 9132021160 ext. 
Number of the erson ldentltied in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified in data line <030> c i ndy .hewittemc>Hadams.com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice;-) ___ ..., 

I ./ ~--check box if no outages to report 

D~:::.::·:~::::::·•Tl , , I 

(comp/•t• attodl•d worl:sh .. t) 

(comp/ot• attach<d worlcsh .. t) 

<320> Unfulfilled Service Requests (bro;..ad:.:b:.:a::.n:.::d:...) _ _;l::o=====::L----------. 

<330> Detail on Attempts (broadband)! I I 
• (attadl dncrfptiw docum•nt) 

<400> Number of Complaints per 1,000'--cu-s-to_m_ e-rs""'('""vo-i-ce""'),__--------------'""" 

<410> Fixed 1..,.2_._o ______ ---t 
<420> Mobile o. o ----------< 430 > Number of Complaints per 1,000 customers (broadband) 

<450> Mobile 1-0- .-0---------1 
<440> Fixed I 0 

• 
0 

<SOO> Service Quality Standards & Consu'"m- e-r-=P,..r-ot,...e-ct""i_o_n-=R-u""le-s-=c'"'ompliance 

<SlO> (attad>•d d«aiptiw dacu~nt) 

<600> F,;.u;.;.n;.;:ct.;.;io"'n"'a""l""itv..._,,.in"'E""m""e"'r"""'11:e.-ncv"'-'S""l.:.:tu.a ... ti"'o""n .. s _____________ (ch.ck to indicate c.rtlflcotlanJ 

4 40291TX610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

llattachrd descriptive docu~nf) 

(compltt• attocti.d WOtts/1 .. tJ 

(camp/oft attoch•d WOttshttt) 

(<»mi*!• attoch•d WOttshHt) 

lllY•s. e»mpl•t•attoch•dWOttsh,.t) 

Ives 

I 

..,,,.,..,,, ... , I 
<1010> L. ----------------------::---:,...-' (attachdesaiplivodacument) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (if no~ dttdc to ind/cote certQlcolJOt1) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ft• attochtd WOttshtot} 

(complete attoched worl:shttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chttk to lndicat• e<rt/jl<atJon) 

<2005> (comp/ti• attached worksh.,t} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worltsheet 
(check to indic.at~ ~rtificotlon) 

(complete attochtd "WOri'.s~ct) 

./ II ./ 
./ 

II .t 

./ II 

,__.t_ ..... l_I __ .t __ 

__ .t_ ..... l._I _.t_ ..... 

I~ 
./ 

Page 1 

Page 1 



<010> Study Area Code 

<015> Study Area Nome ETS TIU.. CO. , !NC. 

<020> Program Year 2016 

<030> Contact Name ·Person USAC should contact regarding this data Ci.My Hew1tt 

<035> Contact Telephone Number · Number of person identified in data line <030> 91320211&0 ext. 

<039> Contact Email Address . Email Address of person Identified in data line <030> ~.indy .hewitUJaoasada- .cc. 

<110> 

<111> 

Has your compan received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) •5 

year plan" flied with the FCC? 

(yes/ no • 0 
(yes/no)@ 0 

If your answer to line <111> is yes, then you are required to file a progre" 

report, on line <112> delineating the status of your company's existing § 
54.202(•) "S year plan" on Ille with the FCC, as It relates to your provision of 
voice telephony service. 44i:Z0!.>1TX112 . pdt 

<112> Atuich Five-Year Service Quality Improvement Plan or1 in subsequent years, 
your annual prosress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

PIHse select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its frve-year 

service quality Improvement plan pursuant to §54.202(1). The information shall be 

.submitted at the wire center level or census block as approprlate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quaity and how support was used 1o improve selVice quality 

<116> How much (USF) was used to imp1ove S8!Vice C0'1<1r89• and how support was used to improve service COY«Oge 

<117> How much (USF) was used to improve seivice eapacity and how support was used 1o improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
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Pagel 

<010> Study Area. Code '420'1 

<OlS> Studv Area Name !TS ttL. CO., IOC. 

<020> Pr ram Year 

<030> ContJd Name · Person USAC should cont"t regarding this data Cindy Hel(itt 

<035> eontac:t Ttlephont Number- Number of person Identified in data line <030> 91J:i02'160 ext:. 

<039> Contact Email Addrtss •Email Address of person Identified in daU line <030> cindy. hewitttrmoasada1U. com 

<220> <» <bl> <b2> <b3> <b4> <Cl> <cl> <d> <•> <f> <O> <h> 

NORS Old This °"'"C• 
Reference Out•I<' Start Outage Start Outage End Outage End Number of 911Fadlltie< ~rvl<e Outage Affect Multlple 

Number Oete Time O.te Tim< Customers Affected Total Numa-of Affocted Off<Tlptlon (0..<k study-.. Service Out11e PtntnWtlw 

CUs1omers (Yu/No} • "that-"'") (Yes/No) Resolution Proc:e<fUNS 

Page 3 



<010> Study Area COde 442091 

<OlS> Study Are.a Name ETS ni.. co. ,· n•c. 
<020> P-r ram Year 2016 

<030> Contact Name - Person USAC should contact reguding this data ci:Mty Hewitt. 

<03S> Contact Telephone Number - Number of person identifred in data line <030> '132027160 ext . 

<039> Contact Email Address · Email Address of person identified in dati line <030> cindy .hewitttMoa.uda.u .co111 

<701> Residential local Service Charge Effuttve Oate 

<702> Single State-wide Residential loul Service Charge 

Exce..nc• (ll£C) SAC (C£TC) 

I •/l/2015 

RnidenU.t Loaf 
Service Rite State S4'bscriber Une CharJ:• State Universal Service Fee 

Pace 4 

M1ndltory Extended Area 
Service Chlrtt Tot1l oer Hne Rates end J'~· 
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<010> Study Area Code 

<015> Study Area NarM 

<020> P ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Te4ephone Number - Number of person ldentlf~d In data llne <030> 

<039> Contact Email AddreS$- Email Addr~ of person identified in data line <030> 

State Exd>a-.ofllECI Residential Rate 

4Cl0j) 

£TS TBL. CO ., U C. 

l016 

Ci ndy Nevitt 

'13lOl7160 ext . 

eL'°ldy .hewitt~aaadama . oo. 

State Resu.lat~ 
Fees Total Rate•nd ~ 

Broadband s.rvfce • 
Oownbld SPffd BroaclO.nd Service- Usqe Allowance 

(Mbps) Uplood~(Mi>9<) (GB) 

Usa1e AUowanu 
Action taken When 

Umlt Reoched {Joi.ct} 

P•geS 



<010> 4420'1 

<015> m nr rn INC 

<020> 201' 

<030> Contact N1me · Person USACshoukt contact regardlns this dat.i 

<035> Contact Telephone Numbe< • Numbu of person Identified in dato line <030> 91320211'0 •xt... 

<039> Cont.act Email Address · EmallAddreu of person identified in datil line <030> cindy.hevitt9ll0& ... 4-•.eoa 

<810> Reportilif Cani.r 

<811> Holdin& Comp•ny ln·T'Ol.ich tyn~. tnc . 

<812> <>i>erat!rc Compeny ITI Telepl!OM Coftipnay. tne. 

<813> • ., • .n:;>.; ., ... , ;:·~ ·'.··· <"1> ,_, •. _,;· .. ;'');>'.!' -.,c:-;.<.Y::. . ,... ca2> ,.,.. . ,•, "'\.•- Q9> -~-
,.,. r .. 

Affiliates SAC Dolnc luslnns/UC-ny «Brand~ 

:::>ee an ached won<sn• et 



<010> Study Area Code 4420? 1 

<015> Study Area Name !Tl TSL. CO.• I WC. 

<020> Prosram Year 201' 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number o f person Identified in data line <030> 11)20271'0 u t. . 

<039> Contact Email Address - Email Address of person Identified in data line <030> C( nd)'. hfVlt.t..,.•.S....CO. 

<910> Tribal Land(s) o n which ETC Serves 

<920> Tribal Government Engagement Oblic1tlon 

If your company .. rves Tribal lands. pluse select IY••.No, NA) for uch theJe boxes 

to conform tht status descrlb@d on the attached documtnt(s), on line 920, 

CS.monstrates coordinatk>n with tM Tri~l 1ovemment pursu.nt to 

§ S4.313(a){9) Includes: 

<921> Needs assessment and deployment planning With a focus on Tr1bal 

community anchor Institutions . 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability p lanning; 

Marketing services in a culturally sens1tive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permittinc requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Rev'iew processes 

Compliance with Cultural Preserv1tion review processes 

Compliance with Tribal Business and Ucensinc requirements. 

H•me of Attoched Document 

-Yes or No or 
Not Appllcable 

Pap7 
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<010> Study Area Code 
<015> Study Area Name 

<020> Pro ramYear 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified in data fine <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1120> Please confirm whelher terrestrial backhaul options exist within the supponed aroa 
pursuant to§ 54.313(g) (Yes, No). 

44 2091 

STS TEL. CO.• JNC. 

ctpcty M~iu 

11120211'0 ext . 

<ll30> Please select the appropriate response (Yes. No. Nol Applicable) lo confirm Ille 
reporting canler olfers broadband service of at least 1 Mbps downstream and 256 kbps 

upsb'eam within the supported area pursuant to§ 54.313(g). 

Pages 

Pages 



<010> Study Area Code 442091 

<015> Study Area Name !'T'S TEL. 00., JNC. 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data Cindy Hev itt 

<035> Contact Telephone Number - Number of person identified in data line <030> 9ll2021160 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> cindy .bewin...,.uda .... co• 

<1210> Terms & Condltion.s of Voice Telephony Lifeline Plans 

<1220> link to Public Website HTTP 

.. Please check thes.e boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reportin& for ETCs re<:eivine low..,ncomt! support, carriers must 

ann~lly report: 

<1221> Information de.scribing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

I""""""·-· 
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<010> Study Area Code 
<015> Study Ar.a Name 

<020> Progr.11m Yur 
<030> Contad Name .. Person USAC should contact regarding thls data 

<035> Contact Tflephont Number· Number of pe<son ldentffied in data line <030> 
j ,.32021160 EXC. 

<039> Contact Email Address .. Email Addreu of person ldtntJfted In data line <030> 
t!irid9 . lliWtttWiiilWiilili . &Sii 

s.i.a lttc appropriate rHPOnffS below (Yu, No, Not Ap~} to note compliilMe •s • ~nt of ln<rern.ental Conned Ameria Phase I su.pport,. ftoten Hich COit support High Cost support to offset acc.eu ch.wJe reductions, •nd 
Connect Americ. PMse U support as set forth In 41 CFR § S4.3U{b).1-(c),(d),(e). The Inform at~ reported on this form and in tM documents atuched below is ac.cunte. 

lncrement•f Connect America Phase I reportinc 
<2010> 2nd Year Certification' (47 CFR § 54.313{b}(l}i} 

<201b> 3rd Vur Certifie>tion {47 CFR § 54.313(bKl)ii) 

<20llb> Attochmont (47 CFR § 54.313(b)(l)ii) 

Price cap tarrier Re<elvloC Frcnen SuWM c.rtlflcatlon{47 CFR § $4.3U{1)) 
<20U> 2013 f rozen Support C.lcul• tion (47 CfR !i S4.313(<Kl)) 
<2013> 201' frozen Support C.lculation {47 CfR § 54.313(<)(2)) 
<2014> 2015 f rozen Support C.lculition (47 CFR § $4.313(<)(3)) 
<201S> 2016 and future Frozen Support Calculation (47 CfR § S4.313{c)(4)) 

<2016> 

Price C.p C.rrier Conne<t America ICC Support {47 CJCR § S4.313{d)) 

Ctrtfflcation Support Used to Build Broadband 

Conne<t America Pho .. II Repordnc {47 GR§ 54 • .313{•)) 
3rd year Broadb and Service Certiftcation 
5th year Broadband .service certlf.cation 
Interim Progress Certification 

Name of AttldMtd Oocum.nt(s) ListirclWquhd lnformatiOn 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s). on line 2021~nt1ins the required information 
pursuant to§ 54.313 (e)(3)(11), as a reclpl<!nt of CAf Phase II support shall p rovide the number, n1mes, ind '-------......J 
addre ssM of community anchor institutions to which began providing access to broadband s;erviee in the 
preceding ulendn year. 

<2021> Interim Progress Community Andtor Institutions 

NatM Oi AH;a;:ea bOCunwnt(sJ LIStll'IC fti'QGrid lniorm1GOn 

Page 10 



cOU~ !tuc!yAfHNM19 m DM rn I NC 

<0t9-, Corlt~ErNi!IMcl,..·lmllAddr.ssofp!!!O!! l6titltfftedlt1d1ttUt1•<0IO> £igoy bt!(irr.,pu1d1ma ms 

CH((tl'tti. ..... ....._ .. M!Meo..,._._ ................ .................... 4'1CAt f J4.202f1)) ..... h:w,,._.......Wc.nt.n,~~--.. fiMlliml.......,...,....,_..Mt~lwl47 
Cfaf K.IUCf)(Z.). lhlnhw«<tlfydl• ... Wwwwtloti~- thls ...... IM ---~-~......_ .. __.. 
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......_.~fOOl§SUJ.JCt)(lXi)J I 

(.OU) .. l'OvttomP1nv• hml•lyHtld llORC1mtr(47C"ltfs.t.Sll(fM2)) (Ytt/No) • 
Nlf'M of An«Md Document tislWlf lt"t'lhd llJomwttoit ~@ 

(toU) 11,..., do.tV'O'lteotl"Plf'IVflltt'-RUS.,.t.t1l ,_on ('t'ff/No) e 
Pit- - ,,_ bOUt oo ""'""" thol ll>f tllloel>od-•~ on ino 3017 • .......,. ll>f ,........., lnlclm\a..., pu,,.,.. .. f 54.313(1)(2) complionce ,..._, 

(901S) 11..atOl'liCCIOpyof th* 1nnu1l IUIS NPOtU (0pw9tl!"I bpon: few ·-- [CJ 
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llO'lOt Document(•) for 8a1Mce Sheet. lnocme Statement and Stettmenl ol Cash flows 

110211 ~nt letl&-nl aucit q:inion issued by the Ind~! certlied p.lllic ac:oountant that perfcnned lhe company' a fiNl1daf audit 

If tt11 I~ Is. l'O on liM !901&. l!IHISlcfl«k the boHS b4iow 
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LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



Page 13 

<010> Study Area Code 442091 

<015> Study Area Name ETS TllL . co. • INC. 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ci ndy Hewi tt 

<035> Contact Telephone Number - Number of person identified in data line <030> 91 320 27160 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> c i ndy . hewi t t 8m0ssadam.s. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responslbllities Include ensuring the accuracy of the annual reportlng requirements for universal service support 
lrecipients; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: ETS TEL. co .. INC . 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

' 
!study Area Code of Reportin2 carrier: 442091 Filing Due Date for this form: 07 / 0 1 / 201 5 

Persons willfully makjng hls.e statements on this fonn can ~ punl.sht"d by fine or forfeltu~ under tM Communitations Act of 1934. 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Tide 18 of the United State• Code, 18 U.S.C. § 1001. 

Page 13 



Page 14 

<010> Study Area Code 442091 

<015> Study Area Name ETS TEL. CO . , INC . 

<020> Pr ram Year 2016 

<030> Contact Name · Pe=n USAC should contact regarding this data Ci ndy Hewitt. 

<035> Contact Telephone Number. Number of person Identified in data llne <030> 9 1320 27160 ext. 

<039> Contact Email Address · Email Address of pe=n identified in data line <030> c i ndy h~wi ttcimoa:sadams eom 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is aulhor1zed to submit the lnfonnatlon reported on behalf of the reporting carrier. I 

also certify that I am an offtcar of the reportlng earner; my responslbllldes Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reportin2 Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Titie or oosition of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting: Carrier: Fili112 Due Date for this form: 

Persons wiUfulty malting false statements on this form can be punished by fine or forfeiture under the Communk.ations Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or impri50nment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportin& Carrier 

1, as agent for the reporting earner, certify that I am authorlzed to submit the annual reports for universal servke support recipients on behalf of the reporting carrier; 1 have prolllded 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported her1!in Is acairate. 

Name of ReportinR carrter: 

Name of Authorized Agent or Employee of Aaent: 

!Signature of Authorized Al!ent or Employee of Aaent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

tTitle or position of Authorized Agent or Employee of Agent 

[Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting carrier: Fllina Due Date for this form: 

!~~-~~~s willfulfy making ;i~~ state~~~-~n ;1$ for~ can be punished by fine or forfeiture under tM Communk.attons Act of 1934, 47 U.S.C.. §§ 502, SO~b), or fine. or Imprisonment ~~der Title 
I 

I 

J 18 of the United States Code, 18 U.S.C. § 1001. 

' ·--
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LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
ETS Telephone Company, Inc., d/b/a En-Touch Systems 
Study Area 442091 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3} ETS Telephone Company, Inc., d/b/a 
En-Touch Systems ("ILEC") is in compliance with appropriate FCC Service Quality Standards and 
Consumer Protection Rules. ILEC provides CPNI training to all of its new employees and in addition 
trains all of its existing employees on an annual basis. ILEC also conducts subscriber outreach regarding 
CPNI by placing CPNI explanation onto its website at www.entouch.net which informs subscribers 
about CPNI rules and other applicable customer rights and obligations. In addition ILEC trains staff on 
Red Flag issues on an annual basis. All company employees are required to sign and acknowledge that 
they have completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
ILEC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(S} and or 47 C~F.R. § 54.422(b}(3} ILEC is in compliance with applicable 
FCC Service Quality Standards and Consumer Protection Rules. ILEC trains staff on applicable rules for 
broadband services issues on an annual basis. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service through 
their affiliate on their website www.entouch.net. The website explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. 



Response Line 610 
ETS Telephone Company, Inc., d/b/a En-Touch Systems 
Study Area -442091 

Functionality in Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313{a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202{a)(2) ETS 
Telephone Company, Inc., d/b/a En-Touch Systems ("ILEC") meets the requirements to remain 
functional in emergency situations and has the following capabilities: Back-up power is provided to ILEC 
central offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency 
power. In addition, ILEC field electronics have 8 to 12 hours of back-up power by use of generators and 
batteries. ILEC also has DWDM, technology deployed in its core fiber optic network that is a self-healing 
and will automatically reroute traffic should a fiber cut occur. ILEC has also sufficient spare cards for its 
fiber optic network to provide almost instantaneous replacement should there ever be a card failure in 
the core network. ILEC also has proper staff in place to repair any fiber cuts in a timely manner. ILEC has 
connectivity with neighboring telephone exchanges as well as the LATA tandem to provide diverse 
options to reroute traffic should an emergency arise. ILEC has developed and trained its staff on 
network preparedness plans in case of emergency situations. ILEC is prepared and capable of managing 
traffic spikes resulting from emergency situations and has sufficient switching capabilities to handle such 
situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22{b)(4) as set forth in 47 C.F.R. § 54.202{a)(2) ETS 
Telephone Company, Inc., d/b/a En-Touch Systems {"ILEC") meets the requirements to remain 
functional in emergency situations and has the following capabilities: Back-up power is provided to ILEC 
central offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency 
power that is also used to provide service to the broadband network. In addition, ILEC field electronics 
have 8 to 12 hours of back-up power by use of generators and batteries. ILEC also has DWDM 
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute 
broadband traffic should a fiber cut occur. ILEC has also sufficient spare cards for its fiber optic network 
to provide almost instantaneous replacement should there ever be a card failure in the core network. 
ILEC also has proper staff in place to repair any fiber cuts in a timely manner. ILEC has connectivity with 
neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute 
traffic should an emergency arise. ILEC has developed and trained its staff on network preparedness 
plans in case of emergency situations. 



<010> Stud Area Code ''2091 

<OlS> Stud Are.a Name ETS TEt.. co . , nrc . 

<020> P-r ram Year 2 0 16 

<030> ConU1ct Name - Person USAC should contact regarding this data Cindy Kewitt 

<03S> Contact Telephone Num~r · Number of pHSOn ldentifltd in data line <030> 9112021 160 e.x-;. 

<039> Contact Email Address · Email Address of person ldentlfted in data line <030> <:11'dr. hewit.t-..o.aud&IM: . com 

<701> Re.sldentfal Local Service Charge £ffecUve Date 

<102> Single State-wide Residential I.Deal Serviu Charge 

<703> 

State Exchanc• (IL£CI SAC(CETC) 

TX Cypress 
TX Houston 
TX Katy 
TX 

MJ.SSOUrl. city 

TX Richmond 
Rosharon 

TX Spring 
TX Sugar land 

l/1/ 2 015 

Resld<tndal Local 

Rate Tl'Pe Service Rate State Subscriber Une Olarge 

•• 16. H ... 
,.,. l,. SIS ... .. 17. U ... 
,.. )7 .fS ... 
F1! 1,.95 ... 
"' 7. ' o.o .. 16 . H D.O 

J6 . jS D. O 

Mandatory Extended Area 
State Universal s.tvice Fn Setvke Char.e Total oer Une Rates and Fee 

O. ?l 0 .0 11 . '8 

0.73 o.o 11 . 68 

0 . 15 0 .0 l& . 2 

0 . 7S o.o 18 .2 

0 . 13 o.o 17.68 

o . J J 0 .0 

0 . 13 0 .0 17 . '8 

0 . 73 o.o 17. 68 



<010> Stu AIU c:odt U2091 

<015> Study Area N.ame ET$ T£L. 00 •• INC. 

<020> m Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Cindy Hewitt 

<035> C.ontKt Telephone Number· Number of penon Identified in data line <030> 91320211'0 e.xt . 

<039> Contact Email Address· Eman Address of person ident~ in data lin. <030> 

Total Rates Broadb.ndMl'lico• Broadband Service Usace Allowance Us.age Allowance 
ReNdendal State Resut.tad 

Stllte Eltchanc• (IUC) - and Fees Downlood Speed Uplood Speed (Mbps (GB) Action T~ken 
Rate 

(MbPf} When limit Re•ched (select} 

TX all 410.,5 0.0 4 0.9!> 8.0 1.0 999999 
other:, Ho Li•it on. u-ge Al lowance 

All 
0 .95 0.0 49.95 12.0 1.0 999999 

Othe.r, NO Lil'lit on UHge All()flifance 

TX 
All 

60.95 0 . 0 60.95 30.0 s.o 999999 
Other. No Lllll.~ or. iJeage Allowance 

TX 
All ,1 . 95 0 . 0 ,.,_gs 60.0 10 . 0 999999 

o ther, No Ltait on uaag• Allowa.nee 

All 99.95 20 . 0 
Other, rfO Limit On U:8•9• All<Nance 

TX 99. 9!> 0 . 0 115 . 0 999999 



<OU)> Study Area Code ••2011 

<015> Study Alea Name ETS nL, co •• u:c. 

<020> ram Year 2ou 

<030> Cont.Kt Name . Person USACs.hould conttct !!fUdi!"f thlsdatl 4:'1ndy Mhitt 

<035> Contxt Tele:l)hoM Number - Number of person fdcntfied in data line <030> '1>20271'0 ..n. 

<039> ContxtEm1HAddress- Emil Address of person lden1ffied indlU line<030> c1n«y.bevlue.o .. _..•·'"°" 

ITS Tele~ Comipit.ny. J.oe. 

<811> HoldfrcComf!ll'( 

<112> Oper1tina C.omp.1ny 

<813> \ ·,,.,.: .. _ ........ •. - ~- 4J> ;.·c • "'i!':H, ..,. . .-... -,.~: --.•;-,Jt) ·.;:;~~ .. '"'- ' h' 4J>. , . .. .,,._ 1;.-n· -... 
~·~ ··- ',- "" ... ''"' -"""" 

AffJllltes SAC Oolna lkalness As Company or Brand Dni111at1on 

ETS Tel ohone Comoanv Inc. 02091 En- Touch Svstems Inc 



Response to Line 1010 
ETS Telephone Company Inc. 
Study Area 442091 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) ETS Telephone Company Inc. ("ETS") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
ETS'S current total local end-user rate1 of $8.03 to $18.20 (which includes a local fee of $7.70 to 17.45, 
and mandated state USF fee of ($.33 to $.75) is not above the standard deviation as specified in the 
USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by t he total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average. n 



Response to Line3010 
ETS Telephone Company Inc. 
Study Area 442091 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a)ETS Telephone Company Inc. ("ETS") provides this certification that it is 
taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps 
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over 
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details for how ETS is meetings its obligations for 
meeting its goals and required obligations are specified within the FCC Form 481 annual filing. 



LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


