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REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

.. .. ' " .. /'. 

RE: Confidential Financial lnfonnation Subject to Protectiye Order jn WC Docket Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 
09-51. WT Docket No. 10-208. Before the Federal Commupications Commissiop 

Dear Ms. Dortch: 

Moapa Valley Telephone Company, ("Moapa'), a privately-held rate of return carrier receiving high cost 
support. has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 
compliance with 4 7 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, --& 7? Ur-v+~._r-- · -
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Moapa Valley Telephone Company 

No. of Copies rec'd,_ Q..._.f'..__._/ __ 
ListABCDE .··· 

PraxitY..·: 
MEMeEn •• 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

552353 

MOAPA VALLEY TEL CO. 

2016 

Bric N. Votaw 

2099556116 ext. 

eric. votaWli'mossadams . com 

(complete attached worksh.,t) 

(complete attached worlcsh .. t) <200> Outage Reporting (voice ... ) ___ _ 

<210> I ./ ~-check box if no outages to report 

./ I~ 
./ 1&'11R 

:: ~::,':·:.:::: ::~:,"' 'T' J 0 I 
I 

I 1-.. 
(ottadt descriptive doc'""-- - n-t1---====="" 

<320> Unfulfilled Service Requests (bro;..a.:.db.:.a:..n:.::d.:..l __ :::I =o ======L-----------. ./ 

<330> I~ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband)! I I 
~-----..,.....,-..,-----------------(attach descriptive document) 

Number of Complaints per 1,000 customers (voice) 

Fixed 1°·0 

Mobile ~=o =· o=============== 

./ II ./ 
Number of Complaints per 1,000 customers (broadband) 

Fixed ~o_. 0--------; 

./ 

. Mobile '"· o_ . o _______ _. 
Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) '---./;.__....1ll

1
.___..;../ _ __, 

<510> 
I "'"'~"' ,., 

· <600> Functionalitv in Emer11encv Situations 
SS23S3NV610 . pdf 

<610> 

<700> Company Pnce Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

(attached descriptive document) 

{dtttk to indicate urtificotion) 

ottoched di!scriptive document) 

(compl~te ottot.hed worlcsheet} 

(complete attached worksheet) 

(complete attached worlcsheet) 

(If )'es, complete attached worlcsheet) 

Ives 

I 

..,,,,~... .... I 
<1010> '-· ---------------------------' (ottochd<>criptlvedocument) 

<1100> Cert.ify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/ not check to indicate certificotionJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attached worksheet) 

(complete attached worlcsheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to Indicate c.rtl/lcation) 

<2005> (compl•te ottoched worlcsheet) 

<3000> 

<300S> 

Rate of Return Carriers, Proceed to ROR Addltional Documentation Worl<sheet 

(check !O indicate certlfkatk>n} 

(compki. ottoched worlc•heet} 

II ./ 

.___./ _ __.I .... I _.;...../ _ _. 

.....__-1_ ..... I .... I _-1_ ..... 

./ 

? 
{ 

./ 

./ 

./I~ 

./ 

./ 
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· (100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 552)5) 

<015> Study Area Name MOAPA VALLEY TBL C'O. 

<020> Program Year 20l6 

<030> Contact Name • Person USAC should contact regarding this data Eric N. Votaw 

<035> Contact Telephone Number · Number of person identified in data line <030> 20 99556116 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> er 1c. votawemoe1adam• . com 

<110> 

<111> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <1~0> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes/ no) ® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 
552353NVll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality iVld how support was used to improve service quafity 

<116> How much (USF) was used to improve service coverage iVld how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Form481 

OMB Con~rolNo. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 
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Page 3 

<010> Study Area Code 552353 

<015> Study Area Name MOAPA VALLEY TEL CO . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bric N. Votaw 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2099556116 ext, 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> eric . votawt:mossadams. com 

<220> b b2 b3 b· 2 d: f> h 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date TI me Date TI me Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes/ Nol Resolution Procedures 

Page3 



{YQo) .Prtte Offertnp lncludin1 Voice ,itltt bata 
·::i.·~~· . ..... '(,• • 

DIUi COllectlon Form " --~ ,:': .,., · 
,.. .... .'~~ r :J .t,~'f#~'lt.,,•.~· •J ·~ 

<010> Study Area Code 552353 

<015> Study Area Name MOAPA VALLBY TBL CO. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw 

<035> Contact Telephone Number - Number o~ersoo identified in data fine <030> 20'9556116 e xe . 

<039> Contact Email Address - Email Address of person identified in data line <030> eric. votawemoeaadama. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/1/2015 I 

<703> ~r.-qr~ w - - ;~ .. ·~:" ~' <b~-~ .'ft'~~ . ~-·· · · ,· :,.:~u -·~:· ~b3> I· )~<~:".~::-~-.~ '; • l(ij4)1~J; • j~¥,ii'2f,c <82> <b2> ~ 

Residential Local 
State Exchan«e (ILEC) SAC(CETC) RateTvoe Service Rate State Subscriber Une Charge State Universal Service Fee 

-- c~~ -• ·--L.-...1 •• •"'r&,c-ha~• 

Page 4 

'.f<bS,.~ 
I 

~'f'f,'<'!-'~ ~C)": ,'j. ··~t 

Mandatory Extended Area 
Service Cha111:e Total oer line Rates and Fee 
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Page S 

<010> Study Area Code 552353 

<015> Study Area Name MOAPA VALLEY TEL CO. 

<020> Prog.ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Eric N. Votaw 

<035> Contact TelepJl.one Number- Number of person Identified in data line <030> 2099556116 ext · 

<039> Contact Email Address· Email Add ress of i>.erson identified in data line <030> eric. votawtimossadams . com 

<711> ~· ~~~~~~~:,:.+b·]~~)>~ . ~~.'~~~~i{,.~~~~ ·~l?JF' ·""!:......,-,;"7'~~~~~~~<dl> .:·?~' .•i <:iJl;j .... ~ .. f~~·~,;r<d4~~~ 

State Exchan,ge (ILEC) Residential Rate 
State Regulated 

Fees Total Rate and Fees 

C'.A.- -"- _l _ __. 

I I -.J. 

IVOTl\;:>l lCt:a 

Broadband Service -
Download Speed 

(Mbps) 
Broadband Service • 

Upl011d Spe<!d (Mbps) 
Usage Allowance 

(GBI 

Usage Allowance 
Action Taken When 

limit Reached {srlect) 
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(800) Operatlna Companies 

~ta: Ci,lj;'~n form . 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> contact Name - Person USAC should contact regarding this data 

<03S> Contact Tele11hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier Moepa Valley Telephone Company 

<811> Holding Company MOapa Valley Telecofl'Wlunications, Inc. 

<812> Operating Cornj)any Moapa valley _Telephone comp~!l}' 

552353 

MOAPA VALLEY TRL CO. 

2016 

Bric N. Votaw 

2099556116 ext . 

eric.votaw9m0seadama.C'Oll 

~~'·:.'11\"ff· if;'•'.1'.Jl~' .. . • <813> I 'c~\t .. .. -.•./,:1r'•·• 't~, P,c ' · <t1>t:•'·r--~~-tf1:. ~'-:~~~ ·r~ ~,·_·: .. -t;~~~~~;.:!~1 - ]'·,tt.a~"":"':" 

Affiliates SAC 

~ 

-- ::>ee an ~cneo wor1<sn1 

l 
I 

Page6 

(· .. - :11:>;'' ·~· ~fllii.': ·"i·!?i:~'c ~· <a3>'" I _.. ' ·-~ ,. :·,_- .5:~ . ": \ .. oi;'"t. _·T\fi ···~ ~-.WI{-. ·1· ' 

Doing Business As Company or Brand Designation 

et --

. 
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<010> Study Area Code 552353 

<OlS> Study Area Name MOAPJ\ VALLEY TEL CO. 

<020> Program Year 2016 

<_030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw 

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eric. votawe30ssadams .com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibllity and sustainability p lanning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Moapa Band of Paiutea Tribal lands 

I mmwm~• I 
Name of Attached Document 

Select 
Yes or No or 
Not Applicable 

Yes 

~'-~~ --·~ 

Yee 

Yea 

Yes 

y ... 

Yeo 

Yee 

Yeo 

Yes 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

552353 

MOAPA VALLEY TEL CO. 

2016 

Eric N. Votaw 

2099556116 ext. 

eric. vot•we.c>•aadam.a. com 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

1-- I 

Pages 

Page 8 



Page 9 

<010> Study Area Code 552353 

<015> St'udy Area Name HOAPA VALLBY TEL CO . 

<020> Program Year 2 D16 

<030> Contact Name· Person USAC should contact regarding this data Eric N. Vot aw 

<035> Contact Telephone Number· Number of person identified in data line <030> 2099556116 e xt. 

<039> Contact Email Address· Email Address of.e_erson identified in data line <030> eric. vo tawamossadams. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l mmwuoo~< I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

!ill 

.Name of Attached Document 

Page 9 



Page 10 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year FKJA:PA VALLBi lBL W. 

<030> Contact Name· Person USAC should contact regarding this data 2016 

<035> Contact Telephone Number · Number of person identified in data line <030> 
i:;r1c N. -voi;aw 

<039> Contact Email Address· Emai l Address of person Identified in data line <030> 
er1c . vota\INJmossaaams. com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a redpient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is a«:urate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)i} 

<20lla> 3rd Year Certification {47 CFR § 54.313(b)(l)ii} 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)) 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313{c)(3)) 
<2015> 2016 and futu re Frozen Support Calculation {47 CFR § S4.313(c)(4)} 

<2016> 
Prioe Cap carrier Connect America ICC Support {47 CFR § 54.313(d)}, 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

[_ 0 H H P H3 

I I 
Name of Attached Documant{s) Listlng Required Information 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contains.the required information I I 
pursuant to§ 54.313 {e)(3)(1i). as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 

preceding calendar year. ...--· -------------'"----------, 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> Study Area Code S.UJSJ 
<015> Study Area Name MOAPA VALLEY TEL CO. 
<020> Program Year 20Hi 
<030> Contact Name - Person USAC should contact regarding this data Bric N. VOt.!.w 
<035> Contact Telephone Number · Number of person identified in data line <030> 2099556116 ext. 
<039> Contact Email Address· Email Address of person identified In data line <030> eric yotaw9)mossadams com 

CHECK the boxes below to not• c.ompNanao on its five year service quality plan (pOKSuant to 47 CFR § 54.202(•)1 and, for prlvattly held urrlors, ensuring compliance with the fln1ntial reporti"1 requlrements set forth In 47 
CFR § 54.313(1)(2). I furthtr ctrtlfy that the Information reported on this form and in the documents attached below Is accurate. I .. ,, .. ~.... .... I 

{30101 Proaress Report on 5 Year Plan 
Milestone Certification {47 CfR § 54.313(1)(11(11) 

Name of Attached Documentlistln.g Required Information 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(30111 § 54.313 (1)(1 Xii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to bro&clband service in the preceding calendar year. D 

(30121 Community Anchor Institutions {47 CFR § 54.313(~{1)(1Q} I . . . I 
(3013} Is your company a Privately Held ROR Carrier {47 CFR § 54.313(1){2}} (Yes/No) • 

Name of Attached Document listing Requirea lnlormauon ~ 63 
(3014} If yes, does your company file the RUS annual report (Yes/No} . e 
Please check these boxes to confirm that the attached doeument(s), on line 3017. contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(301S} Electronic copy of their annual RUS r•Porls (Operatlns R•Port lor [O 
Telecommunlcatlons Borrowers) 

(3016} Oocument(s} for Balance Sheet, Income Statement and Statement of Cash Flows [r::J 

(3017} If the response is ves on line 3014, attach your company's RUS annual 
re Port and all required documentation 

(3018) II the respQnse is no on line 3014, ls your company audited? 

If the response is yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(()(2), oontains 

Name of Attached Oocument listing Required Information ~ • ./""'\ 

. (Yes/No) ~LU 

(3019} Eith.er a COPV of their audited financial statement; or (2) a financial report In a format comparable to RUS Operating Report for TelecommunJcatlons m 
(3020} Document(s} for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(30211 Managemenl letter and audit opinion issued by the independent certified public acoountant !hat perfOllTled the company's financial aud~ l[Z] 

If the response fs no on line 3018, please check the boxes below 
to confirm your submis.sion, on line 3026pursuant to§ 54.313101 2), 
contains: 

(3022) Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 

D 
Borrowers, 

(3023) Underlying fnformation subjected to a review by an independent certified D 
~- fB {30241 Underlying information subjected to an officer certificotloo. 

(3025) Document(s) for Balance Sheet, Income Statement and Statement ofC i"'a'"sh.-.F:;:lo,_w.:;;s ______________________ _ 

552353NV3026 .pdf 

{3026) Attach the worksheet listing required Information 

Name of Attached Document listing Required 1,,formation 
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LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



Page 13 

<010> Study Alea Code 552353 

<015> Study Alea Name MOAPA VALLEY TEL co. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Bric N. Votav 

<035> Contact Telephone Number · Number of person identified In data fine <030> 2099556116 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> er 1c. vota'4mossadams. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlns carrier; my responsibilities lncluM ensurlns the accuracy of the annual reporting requirements for unlvenal service support 
recipients; and, to the best of my knowtedce, the Information reported on this form .,.d In any attadlments is accurate. 

~ame of Reporting Carrier: 

5i2n1ture of Authorized Officer: O.te 

Printed name of Authorized Officer: 

!Title or r><><ltlon of Authorized. Officer: 

!Telephone number of Authorized Officer: 

~tudy Area Code of Reporting Carrier: Fiiing Due Date for this form: 

Persons willfully making fa lse Jtatemenu on this form can be punished by fine or forfeiture under tho Communicotions Act of 1934, 47 U.S.C. §§ 502, SOJ(b), or flne or imprisonment 
under litie 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



Page 14 

<010> Stud Area Code 552353 

<015> Study Area Name MOAPI!. Vl>.LLEY TEL CO. 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Bric N. Votaw 

<035> Contact Telephone Number . Number of person identified in data line <030> 2099556116 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> eric. votaW$mOS9adams com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of ·Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Moss Adams LLP Is authorized to submit the lnfonn1tlon reported on behalf of the reporting carrier. I 

lso certtly that I am an officer of the noportlng carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurete. 

Name of Authorized ent: Moss Adams LLP 

Name of Reporting carrier: MOAPA Vl>.Lt.EY TEL CO. 

Date: 06/30/201 5 

Area Code of Reporti Carrier: 552353 Fili Due Date for this form: 07 Ol/2015 

Persons wiUfulJy rm king false $latements on tht.s form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as age.nt for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support reclpl""ts on behalf of the reponl!l8 carrier; I have provided 
he data reported herein based on data provided by the reporting carrier; and, t o tile best of my knowledge, the lnforma'tion reported herein Is accurate. 

Name of Reporting Carrier: 

Moss Adams LLP 

CERTIFIED ONLINE Date: 06 30 2015 

Eric N. Votaw 

senior Mana er 

ent: 2099556116 ext . 

Stud Fill Due Date for this form: 07 01 201S 
·----- -·--·-------·-- ---- - ·- · ·-----·-·---

rsons willfully making fal,se statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(bt or fine or lmprisonrMnt under Title 
1 

18 of the United States Code, 18 u.S.C. § 1001. · 
. ....... - ----- -··-- ' -- - . ~ -- -~------ ----~ - -- - -
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



·Response line 510 
Moapa. Valley Telephone Company 

· Study Area 552353 

Voice Network 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) Moapa Valley Telephone 

Company ("Moapa") is in compliance with appropriate FCC Service Quality Standards and 

Consumer Protection Rules. ILEC provides CPNI training to all of its new employees and in 

addition trains all of its existing employees on an annual basis. Moapa also conducts subscriber 

outreach regarding_CPNl by placing CPNI rules and regulations in its published phonebook. In addition, 

Moapa trains staff on Red Flag issues on an annual basis. All company employees are required 
to sign and acknowledge that they have completed CPNI and Red Flag training and understand 

obligations to adherence of applicable rules. 

Moapa also outlines its rates, terms, and conditions under which ILEC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
ILEC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54:422(b)(3) Moapa is in compliance with 
applicable FCC Service Quality Standards and Consumer Prote~tion Rules. Moapa trains staff on 
applicable rules for broadband services issues on an annual basis. In addition, Moapa has placed its 
network practices and policies regarding FCC's Net Neutrality Rules in its published phonebook. 

Moapa also outlines its rates, terms, and conditions under which Moapa offers Broadband service in 
NECA Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resol~tion, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Moapa Valley Telephone Company 
Study Area 552353 

Functionality in Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 

54.202(a)(2)MOAPA Moapa Valley Telephone Company ("Moapa") meets the requirements to remain 
functional in emergency situations and has the following capabilities: Back-up power is provided to 
Moapa central offices by use of a generator and batteries that provide it with 8 hours of emergency 
power. In addition, Moapa field electronics have 8 hours of back-up power. Moapa has· sufficient 
generators to provide additional power to equipment should it sustain a prolonged emergency situation. 
Lastly, Moapa has deployed Fiber to the Home and it's Optical Network Terminals at subscriber premises 
are equipped with batteries that provide 8 hours of emergency power. Moapa also has SONET & ERPS 
technology deployed in its core fiber optic network that is self-healing and will automatically reroute 
traffic should a fiber cut occur. Moapa has also sufficient spare cards for its fiber optic network to 
provide almost instantaneous replacement should there ·ever be a card failure in the core network. 
Moapa also has proper staff in place to repair any fiber cuts in a timely manner. Moapa has connectivity · 
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute 
traffic should an emergency arise. In addition, Moapa as deployed Emergency Stand Alone technology in 
its network to provide for call completion should a fiber cut occur at remote locations to help insure call 
completion. Moapa has developed and trained its staff on network preparedness plans in case of 
emergency situations. Moapa is prepared and capable of managing traffic s·pikes resulting from 
emergency situations and has sufficient switching capabilities to handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Moapa Valley Telephone Company ("Moapa") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to MOAPA central 
offices by use of a generator and batteries that provide it with 8 hours of emergency power that is also 
used to provide servi~e to the broadband network. In addition, Moapa field electronics have 8 hours of 
back-up power by use of generators and batteries. Moapa also has SON ET & ERPS technology deployed 
in its core fiber optic network that is self-healing and will automatically reroute broadband traffic should 
a fiber cut occur. Moapa has also sufficient spare cards for its fiber optic network to provide almost 
instantaneous replacement should there ever be a card failure in the core network. Moapa also has 
proper staff in place to repair any fiber cuts in a timely manner. Moapa has connectivity with 
neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute 
traffic should an emergency arise. Moapa has developed and trained its staff on network preparedness 
plans in case of emergency situations. 



<010> Study Area Code 552353 

<015> Study Area Name MOAPA VALLEY TEL co. 

<020> Program Year 2 016 

<030> Contact Name· Person USAC should contact regarding this data Eric N . Votaw 

<03S> Contact Telephone Number· Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eric. vota~moasadama. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I 1 / 1/2015 I 

r"' .. "~':~.,,- .. ~·-~- ~- . ~---~ . . ,. --~- . <b3> 1!~:f/$.i.<<<I~- ~!'i~~ -,"~';;~~'•t,.,.. · ·~··,:·1~~;i.<b5~. ' ~l.' .. -u .>.: ~- - l' .i• , -~-:· cJ w.: .. qa;.:J; C ~&1>~, . ·· -: ~'- <b2:.v~:~ -~ ~•: !'ti\·"'1· '.,. ,_. _ 

Residential local Mandatory Extended Area 
State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge 

NV Glendale FR 12. l o. 0 o. 02 0 . 0 

NV Lake Mead FR 12.1 o. 0 o. 02 0 . 0 

NV Logandale FR 12 .1 o. 0 o. 02 o. 0 

NV Overton FR 12 . 1 o. 0 0. 02 o.o 

NV Upper Muddy FR 12 .1 o. 0 o. 02 0.0 

NV Lake Mead - 2 pt FR 8. l 0. 0 ~ o. 01 0.0 

• t,i*t.-~c .'.~: ~-"':"/~. 

Total per line Rates and Fee 

12 .12 

12 .12 

12.12 

12 . 12 

12.12 

8 . 11 



<010> Study Area Code 552353 

<015> Study Area Name MOl\PA Vl\LLE'l TEL CO . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw 

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> eric . votaweimossadamn . com 

<711> i:al>:. ,~-~ ~ri>~~-~" "'~".: , <b~:~~. ; · ,:~~ii>·.,.;ll 0-"!'~'i.lt/~'1L:i<J1 . ~"·~ii:; itf%~:.:/t·t~lli;:~· .... < Lti:J~~a~·-~'ir'.1\4;.:;~····;~ n~\·~ . . :; . 'f:~~:·7,;./~~~.·.~ . 'lf\\."-~..'I 

- Usage Allowa nce Usage Allowance 
Residential State Regulated Tota l Rates Broadband Service - llroadba nd Se rvice 

State Exchange (ILEC) 
Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate 
(Mbps) When Limit Reached {se lect} 

NV Gl endale 57. 95 0.0 57. 95 6 . 0 l. 0 999999 . 0 
·other , Unlimit ed 

NV 
Glendale 

67 . 95 0 . 0 67. 95 10. 0 l. 0 999999 . 0 
Other, unlimited 

NV 
Gl endal e 

77 . 95 0.0 77. 95 15 . 0 2 . 0 999999 . 0 
Other, Unl i mite d 

NV Gl enda l e 
87. 95 0 0 87 . 95 

Other, Unlimited 
15. 0 5. 0 999999 . 0 

NV 
Glenda l e 

97. 95 0 0 97 . 9 5 
Othe r . unlimited 

25 :o 10.0 999999 . 0 

NV Gl endale 
9 7 . 95 0 0 97 . 95 30 . 0 5. 0 999999 . 0 

Other, Unlimited 

NV 
Glendal e 

102. 95 0 0 102. 95 50.0 10 . 0 
Other, Unliml.ted 

999999 . 0 

NV 
Glendal e Other, Unlimi ted 

107. 95 0 0 107. 95 50 . 0 25.0 999999 . 0 

NV Glendal e 
122. 95 0 . 0 122 . 9 5 100.0 50.0 999999. 0 

Other, Unl imi ted 

NV Lake Maad 
57 . 95 o.o 57. 95 6.0 1. 0 999999 . 0 

Other , Unlimite d 

NV Lake Mead 
67. 95 0 .o 67 . 95 10 . 0 l.O 999999 . 0 

Other, Unlimited 

NV Lake Mead 
77 .95 0 .o 77 . 95 15. 0 2. 0 999999. 0 

Other, Unlimited 

NV Lake- Mead 
87. 95 0 .o 87. 95 15 : 0 5. 0 999999 . 0 

Other, Unlimited 

NV Lake Mead 
97. 95 0 .0 97. 95 25 . 0 10 . 0 999999 . 0 

Other, Unl i mi ted 

NV 
Lake ~1ead 

0 .o Other, Unlimited 97. 95 97. 95 30. 0 s. 0 999999 . 0 

NV Lake Mead 0 . 0 102. 95 102 . 95 so. 0 10.0 999999. 0 
Other, Unlimited 

NV Lake Mead 0 .o 107 . 95 107. 95 so. 0 25.0 999999.0 Oth"r . unlimited 

NV Lake Mead 
0 .0 122 . 95 122 . 95 100 . 0 so.o 999999 . 0 

Other, Unlimi t ed 

NV Lake Mead - 2 pt 
57 . 95 . 0 .o 57 . 95 6 . 0 1. 0 999999. 0 

Other , Unlimited 

NV Lake Mead - 2 pt 
67 . 95 o.o 67. 95 10 . 0 1.0 999999 . 0 

Other, Unlimited 

NV Lake Mead - 2 pt 
77. 95 o.o 77 .95 15 . 0 2.0 999999 . 0 

Other , Unlimited 



<010> Study Area Code 552353 

<015> Study Area Name MOAPA VALLEY TEL CO. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Eric N. Votaw 

<035> Contact Tele~hone Number - Number of person identified In data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> eric. votaw@mossadams . com 

<711> I :-· -=M :·t. 'if.\ <a2> · .. '.~,"·' ~1> .,,;.. '"'M'bi~•~: ·~~- <ttt'~~· ":i~-l:Wt;uT"'ll'~r.~-~t" ·-,. ;. _;.· , > ...... - , -_ ... .f···x· ". -r~ ~~~1~.§~/~~=_,r~~--: · . . ~tt4~d4> .~ f:!'~~~:&*~31M:~~ 

Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
EKchange (ILEC) · Residential State Regulated 

State 
Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate 
(Mbps) When Limit Reached {select) 

NV Lake Mead - 2 pt 87 . 95 0 .0 87. 95 15. 0 s. 0 999999. 0 
Other, Unlimited 

NV 
La ke Mead - 2 pt 

97 .95 0 .0 97 . 95 25. 0 10.0 999999 . 0 
Other , unlimi ted 

NV 
Lake Head - 2 pt 97 . 95 0 .o 97. 95 30 . 0 5. 0 999 999. 0 

Other , Unlimited 

Lake Mead - 2 pt Othe r, unlimited 
NV 102. 95 0.0 102 . 9 5 so .o 10. 0 999999. 0 

NV 
Lake Mead - 2 pt 

107 . 95 0.0 107. 9 5 50.0 25 . 0 
Other , Unlimi ted 

999999 . 0 

NV Lake Mead - 2 p t 
122 . 95 0 . 0 122. 95 100.0 so. 0 999999 . 0 

Othe r. Unlimited 

NV 
Logandalo 

57. 95 0 . 0 57. 95 6 . 0 1. 0 
Other, Un l1m1ted 

999999.0 

NV 
Logandale 

6 7 . 95 0.0 67. 95 10 . 0 1. 0 999999.0 
Other, Unl imited 

NV Logandale 
77 .95 0 .o 77 . 95 15 . 0 2 .0 999999 . 0 

Other, Unlimite d 

NV 
Logandale 

87. 95 o.o 87 . 95 15.0 s .o 999999 .0 
Other, Un limited 

NV Logandale 
97 . 95 0 .0 97. 95 25 . 0 10.0 999999.0 

Other, Unlimited 

NV Logandale 
97. 95 o.o 97. 95 30. 0 s . 0 999999 . 0 

Othe r , Unlimi ted 

NV 
Logandalc 

102. 95 0 .o 10:1 . 95 50 . 0 10. 0 999999 . 0 
Other , unlimited 

NV Logandale 
107 . 95 0.0 107 . 95 50 . 0 :is. o 999999 . 0 

Other, Unlimited 

NV 
Logandal e 

122. 95 0.0 122 . 95 100 0 50. 0 999999. 0 
Other, Unlimited 

NV 
Overton 

0.0 57. 95 57. 95 6.0 l. 0 999999 . 0 
Other, Unlimi ted 

NV Ove rton 
67. 95 0.0 67. 95 10 . 0 1. 0 999999 . 0 

Other, Unl i mited 

NV 
Overton 

0 0 77 . 95 77. 95 15 . 0 2 . 0 999999 . 0 
Other, Unl imited 

NV 
Overton 

0.0 81. 95 87. 95 15. 0 5. 0 999999. 0 
Other, Unlimited 

NV Overton 
97.95 0 . 0 97.95 25.0 10.0 999999. 0 

Other, Unl imi ted 

NV Overton 
9 7. 95 o.o 97. 95 30 .0 s.o 99 9999. 0 

Ot her, Unlimited 



<010> Study Area Code 552353 

<OlS> Study.Area Name HOAPA VALi.BY TBL CO . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bric N. Votaw 

<03S> Contact Telephone Number - Number of person Identified in data line <030> ~099556116 ext. 

<039> Contact Email Address - Emall Address of person Identified In data line <030> eric. votawlhK>•eadam.e . com 

<711> c -<11> : ~!·~~. r""""""'""" ca> . ........-- .... ¥.,... 
<bl> .. C:b.':~ .. ~~«> ''::-,;., ,_ ·-~dl> · .. \~:-1" . ..: ·,~,;{\·: <dl> ~ ~~~f.'..l!dl~"4J--" -~~·::... !" . : .. · <d4> . ,'."I; ;,,~,~~i~~- :.'' 

State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
Exchange (ILEC) Residential 

State 
Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate 
(Mbps) When limit Reached {select) 

NV 
Overton 102. 95 o. 0 102 . 95 so. 0 10 . 0 999999 . 0 

Other, Unlimited 

NV 
Overton 

107. 95 0 . 0 107. 95 so. 0 25. 0 999999. 0 
Other, Unlimited 

NV 
Ove rton 

122.95 o.o 122 . 95 100.0 50. 0 999999 . 0 
Other, unlimited 

NV Upper Huddy 
57 .95 0.0 57. 95 

Other, Unli• i ted 
6.0 1.0 999999. 0 

NV 
lipper Muddy 

67 . 95 0 .0 67 .95 1.0 
Other, Unli111ited 

10 . 0 999999. 0 

NV Uppe r Huddy 
77.95 0.0 77.95 15 . 0 2.0 999999.0 

Other, unliauted 

NV 
Upper Muddy 

87 . 95 0.0 87 .95 15 . 0 5 . 0 
Other, unlimited 

999999.0 

NV 
lipper Huddy 

97 , 95 o.o 97 .95 25 . 0 10 . 0 999999.0 
Other , Unlimited 

NV Upper Huddy 
97 . 95 0.0 97 .95 30 . 0 5 . 0 999999 . 0 

Other, Unliaited 

NV 
upper MUddy 

102. 95 o.o 102. 95 50 . 0 10. 0 999999.0 
other, unlimited 

NV lipper MUddy 
107 . 95 0.0 107 . 95 50 . 0 25 . 0 999999.0 

Other, unlimited 

NV 
upper Huddy 

122. 95 0 . 0 122. 95 100.0 50.0 999999 .0 
Other. Unlimited 



<010> Study Area Code 552353 

<015> Study Area Name MOAPA VALLEY TBL CO. 

<020> Prolram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Bric N. Vot•w 

<035> Contact Telephone Number· Number of person identified in data line <030> 2099556ll6 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> eric. votaWllnaoeaed.ama. com 

<810> Reporting Carrier Mo•P• V•ll•y Telephone Company 

<811> Holding Company Mo•p• V• lley Telec:0'11munic:atione, Inc:. 

<812> Operating Company Moapa Valley Te lephone Company · 

<813> lr°A~f;.''.t,;;~'<~ :;,. -~~1 . ,c ~4.~:_>,.~1~~· · . ~~1> ~~ ~ 'ik.it1•t"'.r~~~:~1~~ --~~l~~~' .""'15"..:';!f '- ... ~ ~~~ l~"".'!'""'V liA,\.l!~_ .-~ ~Ji.\;~ • ir,'C)'iif.-'r'J:R~'. ~ !{;Jr.i;.'e "· ·:. ·-g;· · ·-.,MD'~·'<• ·. · ,,, .. , i:·: ,,:i."11. ·i:·1l?r.~;.~.,.·a 

Affiliates SAC Doing Business As Company or Brand Designation 

Mesa Partner , LLC 

~ 



Response Line 920 
Moapa Valley Telephone Company 
Study Area 552353 

Moapa Valley Telephone Company, ("Moapa") Moapa continues to have discussions with the Tribal 
government regarding the telecommunication needs of the tribe. In addition, Moapa is in compliance 
with all Tribal licensing, permitting, RoW and other regulatory requirements to operate within the 
jurisdiction of the Moapa Band of Paiutes Tribal lands. 



Response to Line 1010 
MOAPA VALLEY TELEPHONE COMPANY 
Study Area 552353 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) {10) Moapa Valley Telephone Company {"Moapa") is in compliance 
with the requirement that voice services is no more than two standard deviations above the national 
average urban rate for voice service of $47 .48 as specified in Public Notice DA 15-470 issued on April 16, 
2015. Moapa's current total local end-user rate1 for its all of its exchanges $12.12 {which includes a 
local fee of $12.10, mandated state fees of 0.02 and mandatory extended area service charges of $0.00) 
is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) ''The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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209-955-6100 
888-957-3266 

"209-955-6199 

CERTIFIED PUBLIC ACCOUNTANTS I B~INESS CONSULTANTS 

'--
September 30, 2010 

VIAFED·EX 

Advice Letter No. 7 

Ms. Breanne Breuer 
Public Utilities Commission of Nevada 
1150 E. William Street 
Carson City, Nevada 89701 

Dear Breanne: 

This filing revises the following tariff sheets for Moapa Valley Telephone Company's Tariff 
No.2A: . 

P~U.C.N. 

Sheet No. 

1st Revised 
Sheet Nos. 63, 66 
1st Revised 
Sheet No. 80 

Title of Sheet 

Schedule No. A-3, 
Llfeline Service 
Schedule No. A-11 
Linkup· 

Canceling . 
P.U.C.N. No. 

Original -
Sheet Nos. 63, 66 
Original 
Sheet No. 80 

On May 25, 2010, Moapa Valley Telephone Company filed its initial state Lifeline 
reimbursement report with Sollie. This filing reflects the Tariff changes to the Lifeline end user 
credits effective January 1, 2011 in Schedule No. A-3, Lifeline Service. 

Also, this filing changes the Food Stamp description to Supplemental Nutrition Assistance 
Program along with some text changes. 

This filing will not increase any rate or charge, cause the withdrawal of service, or conflict with 
other schedules. 

The effe~tive date will be determined by staff. 

3121 West March Lane, Suite 100 

Stockton. CA. 95219-2303 
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camFtE> PUlut ACCOUNTANTS I IUSIMESS COHSIJU'ANTS 

Ms. Breanne Breuer 
September 30, 2010 
P~gc2 

We have elected to do a paper filing after our conversation with Karen Taylor on 
September 22, 2010. Enclosed is the original of this filing and a check for $10 to cover the 
filing fee. Also enclosed is the required Draft Notice in compliance with Nevada 
Administtative Code 702.162. 

Please call me at 209.955.6103 if you have questions. 

Sincerely, 

dfriw.i; ~fll410 
Lorrie Bernstein 
For Moss Adams !LP 

LB:cg 

Enclosures 

c<;/ enc: Mr. Brad Lyon (Via E-mail & hard copy) 
Mr. John Lyon (Via E-mail & hard copy) 
Mr .. Lu:ry Neil (Via E-mail & hard copy) 
Mr. Eric Widcoski, Consumer Advocate (Via E-mail) 
Ms. Lucille Hill (Via E-mail) 
Ms. Marlene Lang (Via E-mail) 



Moapa Valley Telephone Company 
P;O. Box365 1st Revised P.U.C.N. Sheet No. 63 

Canceling Original P.U.C.N. Sheet No. 63 Overton, Nevada 89040-0365 

Tariff No. 2A 

SCHEDULE NO. A-3 

LIFELINE SERVICE 

A. Description 

Applicable to qualifying low-income, one-party residence customers of the Uti1ity who meet 
the eligibility criteria esta\>lisbed by the Federal Communications Commission's Rule 
S4.409(b). 

B. Conditions 

1. An applicant must meet all of the following criteria in order to be eligible for Lifeline 
Service: 

a. The customer'S'total household gross income does not exceed 150% of the 
federally established poverty levels set forth for the number of persons in that 
customer's household as updated. The applicant must provide documentation of 
income, or that a member of the household receives, or is eligible to receive, 
benefits from a public program. 

b. The customer must provide documentation which demonstrates the total 
household gross ineome of the applicant includes: 

(1) Most recent federal or tribal tax. return; or . 
(2) Three.consecutive months of all income statements for applicant's 

househol~ within the same calendar year. Such income statements include 
all forms.of income pursuant to 47 C.F.R. 54.400(f). 

c. Eligible -Public Programs include one or more of the following programs: 

(1) Medicaid; 
(2) Supplemental Nutrition Assistance Program (SNAP), formerly kno':"Il as (T) 

Food Staµips; 
(3) Supplemental Security Income; 
(4) Federal Public Housing Assistance; 
(5) Low-Income Home Energy Assistance Program; 
(6) Temporary Assistance to Needy Families; or 
(7) National School Lunch Free Lunch Program. 

Issued: October I, 2010 Issued By: 

Effective: January 1, 2011 

Advice No.: 7 
Jena 

JohnW. Lyon 

President 



· Moapa Valley Telephone Company 
P.O.Box365 

1st Revised P.U.C.N. Sheet No. 66 
Canceling Original P.U.C.N. Sheet No. 66 

Overton, Nevada 89040-036? 

Tariff No. 2A 

SCHEDULE NO. A-3 

LIFELINE SERVICE 

C. Rates 

1. Federal and State Lifeline Credits for a One-Party line 
non-Tribal Lands•• · 

a. Federal Lifeline Support Credit (Tier 2) 
b. State Lifeline Support Credit 
c. Federal Lifeline Additional Support Credit (Tier 3) 

2;. Federal and State Lifeline Credits for a One-Party line 
for customers on Tribal Lands: •• 

3. 

a. Federal Lifeline Support Credit (Tier 2) 
b. State Lifeline Support Credit 
c. Federal Lifeline Additional Support Credit (Tier 3) 
d. Federal Lifelin~ Additional Support Credit (Tier 4) 

Federal End User Common Line Charge (Tier 1) 
(This charge is waived for qualified cqstomers) 

Rate Per 
M.2n!h* 

$1.75 
3.50 
1.75 

$1.75 
3.50 
1.75 
5.35 

No Charge 

* In addition to the applicable Link Up charges in Schedule No. A-11. 

** The following services are included: 

One party, voice grade access to the public switched network; a standard white page 

(C) 

(C) 

(T) 

listing. access to emergency services {e.g., 911, E91 l), touch calling, access to operator (T) 
services, access.to interexchange·ser:vices, unless toll blocking is provided; access to 
directory assistance; and Toll blocking. 

Issued: October i, 2010 Issued By: 

Effective: January 1, 2011 JohnW.Lyon 

Advice No.: 7 President 



· Moapa Valley Telephone Company 
P.0.Box36S 1st Revised P.U.C.N. Sheet No. 80 

Canceling Original P.U.C.N. Sheet No . . 80 Overton, Nevada 89040-0365 

Tariff No. lA 

SCHEDULE NO. A-11 

LINKUP 

B. Conditions -(Cont'd) 

2. (Cont'd) 

c. Eligible Public )>rograms include one or more of the following programs: 

(1) Medicaid; 
. (2) Supplemental Nutrition Assistance Program (SNAP), formerly known as (T) 

Food Stamps; 
(3) Supplemental Security Income; 
(4) Federal Public Housing Assistance; 
(5) Low-Income Home Energy Assistance Program; 
(6) Temponu:y Assistance to Needy Families; or 
(7) National School Lunch Free Lunch Program. 

d. The customer must sign, under penalty of perjury, a document certifying the 
following befote the customer can receive Lifeline Service: 

. (1) _The cust~mer meets the criteria in B.2.a., b., and c., above. 
(2) That the customer will notify the Utility when they no longer participate in 

the program or programs. 

e. The residence premises at which the residence service is requested is the 
applicant's principal place of residence. 

f. There is only one telephone line serving the residence premises. The residence 
premises household (dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or 
individuals functioning as' one domestic establishment. 

3. Link Up will not be ~ished on a Foreign Exchange Service basis. 

4. Customers shall be allowed to receive the benefit under this schedule for a second or 
subsequent time only for a principal place of residence with an address different from 
the residence address at which the Link Up assistance was provided previously. 

S. The qualifying customer is also entitled to Lifeline Service. 

6. A customer's continued eligibility will be-verified as stated in Schedule No. A-3, 
Sections B.8 .and 8.9~ 

Issued: October 1, 2010 

Effective: January 1, 2011 

Advice No.: 7 
/cat 

Issued By: 

LyonW. Lyon 

President 



Draft Notice Application for Applications, Petitions and Complaints 

Page 1of2 

The Commission· requires a draft notice be included with all applications, petitions and 

complaints. See Nevada Administrative Code 703.162. Please include one copy of this 

fonn with your filing. 

I. Include a title that describes the relief requested, or proceeding scheduled 
pursuant to Nevada Administrative Code ("NAC") 703.160 (S)(a.) 

Moapa Valley Telephone Company (Moapa Valley) seeks approval of 
Advice Letter 7 to ~lish the new Lifeline credits that will appear on the 
Lifeline end user bills effective January 1, 2011. 

Il. Include the name of the applicant, complainant, petitioner, or the name of 
the agent for same pursuant to NAC 703.160 (S) (b). Moapa Valley 
Telephone Compaiiy. 

m. Include a paragraph with a brief description of the purpose of the filing or 
proceeding with an introductory statement in plain English understandable 
to a person of ave~ge knowledge and intelligence, that summarizes the 
relief requested or proceeding scheduled, AND its impact upon 
consumers, pursuant to NAC 704.160 (S)(c). 

Moapa Valley Telephone Company revised the Lifeline Service Tariff to 
reflect the additional Lifeline credits that their Lifeline end user customers 
will see on their January 1, 2011 bills. Also the Food Stamp's programs 
name was updated to say Supplemental Nutrition Assistance Program 
(SNAJ>). . 

IV. A declaration by the applicant, petitioner, or complainant whether a 
consumer session is ~uired by Nevada Revised Statute ("NRS") 704.069 
il1 NAC 703.162 (2) No consumer session is required. 

1 NRS 7CM.069 Commission required to conduct comumer session for certain rate cases; Commission 
required to conduct general consumer session annually In certaJn counties. 

1. The Commission shall conduct a consumer session to solicit comments from the public in any matter pending 
before the Commission pursuant to NRS 7Q4.06 l to 704 .11 O. inclusive, in which: 

(a) A public utility has filed a general rate applicatio11t an appli<:ation to recover the increased cost ofpmchased 
fuel. purchased power, or natural gas plD'Cbased for resale or an application to clear its deferred accounts; and 

(b) The changes proposed in the application will result in an increase in annual gross operating revenue, as 
certified by the applicant, in an amount that will exceed $50,000 or 10 percent of the applicant's annual gross 
operating revenue, whichever is less. 

2. In addition to the case-specific consumer sessions required by subsection I, the Commission shall, during 
each calendar year, conduct at least one. general consumer session in ihe county with the largest population in this 
state and at least one general consumer session in the county with the second largest population in this state. At each 
general consumer session, the Commission shall solicit conuraents from the public on issues concerning public 
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If the draft notice pertains to a tariff filing, please include the tariffnmnber 
and the section number<s) or schedule number<sl being revised. 

Tariff No. 2.A. Schedule No. A-3, 1• Revised Sheet Numbers 63 & 66 and 
Schedule No. A-11, Link Up, 1st Revised Sheet Number 80. 

utilities. Not later than 60 days after each general consumer ses5ion. the Commission shaJl submit the record from 
the general consumer session to the Legislative Commission. 
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Response to Line3010 
Moapa Valley Telephone Company 
Study Area 552353 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Moapa Valley Telephone Company ("Moapa") provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/! Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how Moapa is 
meeting its obligations for broadband goals and required obligations are specified within the FCC Form 
481 annual filing. 
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