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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12% Street, S.W.

Washington, DC 20554

RE:

Dear Ms. Dortch:

Moapa Valley Telephone Company, (“Moapa”), a privately-held rate of return carrier receiving high cost
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

Y)ﬂf_’“ 7 " /J:"F-"j' Lt

Eric N. Votaw, Senior Manager for

Moss Adams LLP

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division

Moapa Valley Telephone Company
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<010> Study Area Code 552353 )
<015> Study Area Name MOAPA VALLEY TEL CO. %Ccfjb‘; e
<020> Program Year 2016 & i )
LT P
<030> Contact Name: Person USAC should contact B 7
with questions about this data RELCH: Votaw JU{ 4
7
<035> Contact Telephone Number: 2099556116 ext. ‘?\ m 4/ 7 )
Number of the person identified in data line <030> “3\_ &
e
<039> Contact Email Address: : .. W
Email of the person identitied in data line <030> AL TSRS RS Ghikiid o5 4y

<100>

<200>
<210>

<300=>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>

<500>

<510>

<600>

<610>

<700>
<710>
<800>
<500>
<1000=>

<1010=>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ o (if not, check to indicate certification)

<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)
v

-- check box if no outages to report

ottoched ksh

Unfulfilled Service Requests (voice)

Lo |

Detail on Attempts (voice)

(ottoch descriptive document)

Unfulfilled Service Requests (broadband)

L1

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers {voice)
Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed S0
Mobile 0.0
Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v " v |
552353NV510.pdf
(attached descriptive docurment} |_ v “ v |
Functionality in Emergency Situations {check to indicate certification) | v [ v ]
552353NV610.pdf
Vlattached descriptive document) I v I [ v J
Company Price Of-ferings (voice) (complete attached worksheet)
Company Price Offerings (broadband) {complete attached worksheet)
Operating Companies and Affiliates {romplete attached worksheet)

Tribal Land Offerings (Y/N)?
Voice Services Rate Comparability Certification

(if ves, complete ottoched worksheet)

Yes

552353NV1010.pdE

{attach descriptive document)

Terms and Condition for Lifeline Customers

(complete attoched worksheet)
(complete ottached worksheet)

<2000=>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicote certification)
(camplete attached worksheet)

{check to indicate certification)
(complete attached worksheet)
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Page 2

(100) § Senﬂm O.uality lmprmmcnt Mﬁorﬂm 4 ST “FCCForm 481 Il T e M D
Data Collectlou Form 3 & | OMSB Contro_l_hlu MSQMSSIOMB Control No.. 3060-0819
LR July2013 :
<010> Study Area Code 552353
<015> Study Area Name MOAPA VALLEY TEL €O.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 099556116 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> eric.votawsmossadams.com
<110> Has your company received its ETC certification from the FCC? {yes / no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 552353NV112.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity  [yes
<118> Provide an explanation of network improvement targets not met

Not Applicable

in the prior calendar year.
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Page 3

(200) Service Outage Reporting (Voice)

<010>  Study Area Code 552353

<015>  Study Area Name MOAEA VALLEY TEL CO.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telephone Numt ber of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ eric.votawsmossadams.com
<220> <a> <bl> <b2> <bi> <bd>

<cl>

<cl>

<d>

<g> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resolution Procedures
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<010> Study Area Code 552353
<015>  Study Area Name MOAPA VALLEY TEL CO.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data gric N. Votaw
<035> Contact Telephone Number - N of person identified in data line <030> 2098556116 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  eric.vot dams . com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge
<703> i f
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees




Page 5

<010>  Study Area Code . 552353
<015>  Study Area Name MOAPA VALLEY TEL CO.
<020> _ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035>  Contact Telephone Number - Number of person identified in data line <030> 2033530316 ext,
<039> Contact Email Address - Email Address of person identified in data line <030> eric.votawdmossadams.com
<711>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
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Page 6

<010> Study Area Code 552353

<015>  Study Area Name MOAPA VALLEY TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw _

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ eric.votawsmossadams.com
<810> Reporting Carrier Moapa Valley Telephone Company

<811> Holding Company Moapa Valley Telecommunications, Inc.

<B812> Operating Company Moapa Valley Telephone Company

<g13>

Affiliates SAC Doing Business As Company or Brand Designation

-- See attgched worksheet --
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<010> Study Area Code 552353
<015> Study Area Name MOAPA VALLEY TEL €O,
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data

Eric N. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  eric.votawsmossadams.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements,

Moapa Band of Paiutes Tribal lands

§52353NV920.pdf

Name of Attached Document

Select
Yes or No or
Not Applicable

Yes

Yes

Yes

Yes

Yea

Yes

Yea

Yen

Yes
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<010> Study Area Code ’ 552353

<015> Study Area Name MOAPA VALLEY TEL CO.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  eric.vot ada

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130 Please selecl the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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<010> Study Area Code

552353

<015> Study Area Name

MOAPA VALLEY TEL CO.

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Eric N, Votaw

<035> Contact Telephone Number - Number of person identified in data line <030>

2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

eric.votawemossadams. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

552353NV1200.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. l
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<010> Study Area Code

<015> Study Area Name

<020>  Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039>  Contact Email Address - Email Address of person identified in data line <030>

552353

FORPE VALLEY TEL CO.
Z016
ETLic N. votaw

FALE b b1 o e =5 ey

ET1C. VOLawanos BAdans . com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d).{e}. The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313{b)(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b>  Attachment {47 CFR § 54.313(b)(L)ii}

Name of Attached Document(s) Listing Required Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} |
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} ]
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} |

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband | |

Connect America Phase |l Reporting {47 CFR § 54.313(e)} ]
<2017>  3:d year Broadband Service Certification . 1
<2018>  s5th year Broadband Service Certification -
<2019>  |nterim Progress Certification [ I
<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required information [ |
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10
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<010>  Study Area Code 5521353

<015> Smdr Area Name MOAPA VALLEY TEL CO.
<020> _Program Year 20186

<030> _Contact Name - Person USAC should contact regarding this data Eric M. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> eric.votawsmossadams . com

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for ty held carrlers, i with the fi | reporting requi set forth in 47
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the documents attached below s accurate.

552353NV3010.pdf

{3010)  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f)(1)(i}}

Mame of hed D Listing Req 1 Information
Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011) § 54,313 (f)(1)(ii). the carrier shall provide the number, names, and addresses of communily anchor institutions to which began 1

providing access to broadband service in the preceding calendar year.

(3012) © Anchor | {47 CFR § 54.313(f)(1){ii)}
Name of Attached Document Listing Required Information g
(3013) s your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} [Yes/Ma)
(3014)  Ifyes, does your company file the RUS annual report [Yes/No)
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:
(3015)  Electronic copy of their annual RUS reports (Operating Report for [D
(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 1

(3017} i the response is yes on line 3014, attach your company's RUS annual
+ report and all required decumentation

Name of Attached Document Listing Required Information
{3018) If the response is no on line 3014, Is your company audited? (Yes/No} @Q

if the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

R

{3013}  Either a copy of their audited financial statement; or {2) a financial report jn a format comparable to RUS Operating Report for Tel

5

{3020) Document(s) for Balance Sheet, Income Stalement and Statement of Cash Flows

(3021)  Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit

If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 2026 to § 54.313(0)(2),

contains:

a

(2022)  cCopy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format comparable to RUS Operating Report for Telecommunications
Borrowers,
(3023) Underlying information subjected to a review by an independent certified
public accountant
{3024}  Underlying information subjected to an officer certification,
(2025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
552353NVI026.pdf

M0 O

{3026)  Attach the worksheet listing required information

Name of Attached Document Listing Required Information
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Page 13

<010> Study Area Code 552353

<015> Study Area Name MOAPA VALLEY TEL CO.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Teleph Number - Number of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of p identified in data line <030> eric.votawmossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the | reporting requil ts for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.
Jname of Reporting Carrier:

ignature of Authorized Officer: Date

Lrintud name of Authorized Officer:

Title or position of Authorized Officer:

Teleph ber of Authorized Officer:

Et'udv Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 14

<010>  Study Area Code 552353

<015>  Study Area Name MOAPA VALLEY TEL CO.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telept ber - ber of person identified in data line <030> 20889556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  eric.votawsm dams . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

! certify that (Name of Agent)_Moss Adams LLP Is authorized to submit the inf ti ported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my Ibilities Includ: ing the of the annual data reporting req p d to the authorized
lagent; and, to the best of my & ledge, the rep: and data provided to the ized agent is

IName of Authorized Agent:  Moss Adams LLP

lName of Reporting Carrier:  MORPA .VA.L.'.;EY TEL CO.

ISignature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2015
lPrinted name of Authorized Officer: John Lyon

ITitie or position of Authorized Officer:  President

Frelephone number of Authorized Officer: 7023972601 ext.

ISlud\rAreaCode of Reporting Carrier: 552353 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
he data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

IName of Reporting Carrier: MOAPA VALLEY TEL CO.

INarne of Authorized Agent or Employee of Agent: Moss Adams LLP

ISignatur! of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2015
lPrinbed name of Authorized Agent or Empl of Agent:  Eric N. Votaw

Title or position of Authorized Agent or Employee of Agent  Senior

Telephone number of Authorized Agent or Employee of Agent: 2099556116 ext.
|5tudy Area Code of Reporting Carrier: 552353 Filing Due Date for this form:

07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment under Title
18 of the Unlted States Code, 18 U.5.C. § 1001.
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LINE 100 INITAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION



Response Line 510
Moapa Valley Telephone Company
Study Area 552353

Voice Network : .
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Moapa Valley Telephone
Company (“Moapa”) is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. ILEC provides CPNI training to all of its new employees and in
addition trains all of its existing employees on an annual basis. Moapa also conducts subscriber
outreach regarding CPNI by placing CPNI rules and regulations in its published phonebook. In addition,
Moapa trains staff on Red Flag issues on an annual basis. All company employees are required
to sign and acknowledge that they have completed CPNI and Red Flag training and understand
obligations to adherence of applicable rules.

Moapa also outlines its rates, terms, and conditions under which ILEC offers service in its Local Exchange
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options.
ILEC keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Moapa is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. Moapa trains staff on
applicable rules for broadband services issues on an annual basis. In addition, Moapa has placed its
network practices and policies regarding FCC's Net Neutrality Rules in its published phonebook.

Moapa also outlines its rates, terms, and conditions under which Moapa offers Broadband service in
NECA Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA’s
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP.



Response Line 610
Moapa Valley Telephone Company
Study Area 552353

Functionality in Emergency Situations:

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forthin 47 C.F.R. §
54.202(a)(2)MOAPA Moapa Valley Telephone Company (“Moapa”) meets the requirements to remain
functional in emergency situations and has the following capabilities: Back-up power is provided to
Moapa central offices by use of a generator and batteries that provide it with 8 hours of emergency
power. In addition, Moapa field electronics have 8 hours of back-up power. Moapa has sufficient
generators to provide additional power to equipment should it sustain a prolonged emergency situation.
Lastly, Moapa has deployed Fiber to the Home and it’s Optical Network Terminals at subscriber premises
are equipped with batteries that provide 8 hours of emergency power. Moapa also has SONET & ERPS
technology deployed in its core fiber optic network that is self-healing and will automatically reroute
traffic should a fiber cut occur. Moapa has also sufficient spare cards for its fiber optic network to
provide almost instantaneous replacement should there ever be a card failure in the core network.
Moapa also has proper staff in place to repair any fiber cuts in a timely manner. Moapa has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. In addition, Moapa as deployed Emergency Stand Alone technology in
its network to provide for call completion should a fiber cut occur at remote locations to help insure call
completion. Moapa has developed and trained its staff on network preparedness plans in case of
emergency situations. Moapa is prepared and capable of managing traffic spikes resulting from
emergency situations and has sufficient switching capabilities to handle such situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Moapa Valley Telephone Company (“Moapa”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to MOAPA central
offices by use of a generator and batteries that provide it with 8 hours of emergency power that is also
used to provide service to the broadband network. In addition, Moapa field electronics have 8 hours of
back-up power by use of generators and batteries. Moapa also has SONET & ERPS technology deployed
in its core fiber optic network that is self-healing and will automatically reroute broadband traffic should
a fiber cut occur. Moapa has also sufficient spare cards for its fiber optic network to provide almost
instantaneous replacement should there ever be a card failure in the core network. Moapa also has
proper staff in place to repair any fiber cuts in a timely manner. Moapa has connectivity with
neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. Moapa has developed and trained its staff on network preparedness
plans in case of emergency situations.




<010>

Study Area Code

552353

<015> Study Area Name MOAPA VALLEY TEL CO.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035>  Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ eric.votawsmossadams .com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extenﬁed Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feef
W Glendale FR 12.1 0.0 0.02 0.0 12.12
v Lake Mead FR 12.1 0.0 0.02 0.0 12.12
i Logandale o 12.1 o6 0.04 0.0 12.12
NV Overton FR 12.1 0.0 — 0.0 12.12
NV Upper Muddy FR 12.1 0.0 0.02 0.0 12.12
N Lake Mead - 2 pt FR 8.1 0.0 0,01 0.0 8,11




<010> Study Area Code 552353
<015>  Study Area Name MORPA VALLEY TEL CO.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> eric.vot dams . com
<711>
i S Total Rates Broadband Service - Broadband Service | Usage Allowance | Usage Allowance
State Exchange (ILEC} Residential State Regulate Action Taken
Rate Fees and Fees Download Speed |()5|0ad Speed (Mbps)| (GB) i
(Mbps) When Limit Reached {select}
Other, Unlimited
Ny Glendale 57.95 0.0 57.95 6.0 1.0 999599.0 i e
other, Unlimited
i Glendale E7eE 0.0 67.95 10.0 1.0 999999.0 F R
. Glendale 77.95 6.0 7. 905 15.0 2.0 i Other, Unlimited
Other, Unlimited
. Glendale 87.95 0.0 87,85 15.0 5.0 959599.0
dal Other, Unlimited
NV Glendale 97.95 0.0 97.95 25.0 10.0 999399.0
Glendale Other, Unlimited
nv 97.95 0.0 97.95 10.0 5.0 999999.0 GE #
Other, limited
nv Glendale 102.95 0.0 102.95 50.0 10.0 9999990 exr Unlimite
Glendale Other, Unlimited
] 107.95 0.0 107.95 50.0 25.0 999593.0
W Sleagals 122.95 0.0 122.95 100.0 s0.0 999999.0 Qthat, Unkinited
v Lake Mead 57.95 0.0 S 5.0 i's Sinasi. g Ocher, Unlimited
NV Lake Mead 67.95 0.0 &5 o 10.0 o 5969950 Other, Unlimited
Mead
NV Take-Nas 77.95 0.0 77.95 15.0 2.0 999999.0 Othex, Unlimited
La Mead
Ny etiMen 87.95 0.0 o S 5 2% e Other, Unlimited
Lake Mead
NV 97,95 0.0 97,95 25.0 10.0 PR e other, Unlimited
Lake Mead -
Nv 97.95 0.0 97.95 0.0 5.0 999995 .0 Other, Unlimited
Lake Mead i
L et 102.95 0.0 102.95 50.0 10.0 999999.0 Gther, Pnlimited
Lake Mead
NV Bl i 107.95 0.0 107.95 50.0 25.0 5999990 Other, Unlimited
Lake Mead . imi
wv s fea 122.95 0.0 122.95 100.0 50.0 999999.0 o
Lake Mead - 2 pt i
NV e 57.95 0.0 57.95 6.0 1.0 999999.0 N i
Lake Mead - 2 pt 3
nv “ & E 67.95 0.0 £7.95 10.0 1.0 599993 .0 Other, Unlimited
Mead - 2
NV Lake Hes Bt | 77,95 0.0 77.95 15.0 2.0 9999990 Gthars nkieited




<010>  Study Area Code 552353

<015>  Study Area Name ' MOAPA VALLEY TEL £O.
<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> erie.votawemossadams. com

<711>
; Usage Allowance
Residential State Regulated Total Rates Broadband Service - Broadband Service  |Usage Allowance g
state | Exchange (ILEC) ’ Bowrload $ Action Taken
Rate Fees and Fees ownload Speed | |)nj0ad Speed (Mbps)| (GB) 93
(Mbps) When Limit Reached {select}
N Lake Mead - 2 pt 87.95 1o i 1550 g __| Other, Unlimited
Lake Mead - 2 pt Ocher, Unlimited
i ake Mea p o e 0.0 97.55 25.0 10.0 929959.0 ’
= Other, Unlimited
W Lake Mead = 2ok T gy 4e 0.0 97,95 10.0 5.0 399599, 0 AL SRR
= Other, Unlimited
NV Lake Mead < 2ipe- 1., 00 ou 0.0 102,95 50.0 10.0 999999.0
Lake Mead - 2 pt Other, Unlimited
v ¢ 107.95 0.0 107.95 50.0 25.0 9939990
Lake Mead - 2 pt Other, Unlimited
Ny P 122.95 0.0 122,95 100.0 50.0 999599,0 '
Logandale Other, Unlimited
NV 57.85 0.0 57.95 6.0 1.0 §599999.0 '
Logandale : Other, Unlimited
nv £7.95 0.0 67.95 10.0 1.0 999999.0
NV legandale 77.95 0.0 77.95 15.0 2.0 3999590 Othex; Unlimited
NV Legandale 87.95 0.0 87.95 : 15.0 5.0 | 999999.0 Sthar; Unlimited
Logandal ot Unlimited
NY egRndaie 97,95 0.0 97.35 25.0 10.0 9999990 hez; Dokimlts
Legandale Other, Unlimited
NV g 97,95 0.0 57,55 30.0 5.0 999959.0 T TN
Logandale Other, Unlimited
uv s 102.95 0.0 102.95 50.0 10.0 999999.0 '
NV Logandale 107,95 0.0 1a5. 08 50.0 25.0 9939990 Other, Unlimited
Logandale Other, Unlimited
NV 122.95 a.0 122.95% 100.0 50.0 | 9999830 f
Overton imi
wv 57,95 0.0 57.95 6.0 1.0 999999.0 fhiek, Ualintted
Overton
wv 67.95 0.0 67.95 10.0 1.0 9999990 Othar; Unlimlted
Overten Oth Unlimited
N 77.95 0.0 77.95 15.0 2.0 9999990 o] e
Overten Other, Unlimited
Ny 87,95 0.0 87.95 15.0 5.0 999999.0 =2 i
Overton i
nv 97,95 0.0 97.95 25.0 10.0 999995.0 Other, Unlimited
overt imi
NV gt 97.95 0.0 §7.95 10.0 5.0 999999.0 Other, Unlimited




<010>  Study Area Code 552353

<015>  Study Area Name MOAPA VALLEY TEL CO.
<020> _ Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035>
<039>

Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

Contact Email Address - Email Address of person identified in data line <030>

eric.votawemcssadams . com

<711>

Usage Allowance

. Exchangs (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance
o Rate Fees and Fees Download Speed |{)pigad Speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached {select}

v dierion 102.95 0.0 102.95 50.0 10,0 5999990 oBht. Snltnined
NV ovezton 107.95 0.0 107.95 50.0 25.0 993999, 0 Qehax;: Unlimited
v Svaxten 122.95 0.0 122.95 100.0 50.0 353999, 0 Other; Unliniten
NV Uppar paddy 57.95 0.0 57.95 6.0 1.0 959999, 0 Vehar, URIinised
W Upper Muddy 67.95 0.0 67.95 10.0 1.0 —, Bty S Sl Cant
Lk Uppex Muddy 77.95 0.0 77.95 15.0 2.0 999999.0 Othar, :Dulinited
= Upper Muddy 27,55 0.0 P A8 0 <0 P Other, Unlimited
NV Upper Muddy 97.95 0.0 97,95 25.0 10.0 3935930 Other, Unlimited
L Topar. Muddy 97.95 LEL 97.95 30.0 5.0 $99999.0 Other. Tnlimited
wv Upper Muddy 102.95 0.0 102.55 50.0 10.0 999999.0 ocher, Unlimited
nv Uppar: Nuddy 107.95 0.0 107.95 50.0 25.0 992999.0 Otlier;; tnlimited
v Upper Muddy 122.95 0.0 122.95 100.0 50.0 999999.0 Other; il twi ted




<010> Study Area Code 5521531

<015> Study Area Name MOAPA VALLEY TEL CO.
<020>  Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  eric.votawsmossadams .com
<810> Reporting Carrier Moapa Valley Telephone Company

<811> Holding Company Moapa Valley Telecommunications, Inc.

<812> Operating Ccmpany Moapa Valley Telephone Company

Affiliates

SAC Doing Business As Company or Brand Designation

Mesa Partner,

LLC




Response Line 920
Moapa Valley Telephone Company
Study Area 552353

Moapa Valley Telephone Company, (“Moapa”) Moapa continues to have discussions with the Tribal
government regarding the telecommunication needs of the tribe. In addition, Moapa is in compliance
with all Tribal licensing, permitting, RoW and other regulatory requirements to operate within the
jurisdiction of the Moapa Band of Paiutes Tribal lands.



Response to Line 1010
MOAPA VALLEY TELEPHONE COMPANY
Study Area 552353

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Moapa Valley Telephone Company (“Moapa”) is in compliance
with the requirement that voice services is no more than two standard deviations above the national
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16,
2015. Moapa’s current total local end-user rate® for its all of its exchanges $12.12 (which includes a
local fee of $12.10, mandated state fees of 0.02 and mandatory extended area service charges of $0.00)
is not above the standard deviation as specified in the USF/ICC Transformation Order. L

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

% USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”




MOSS-ADAMS 1.

CERTIFIED PUBLIC ACCOUNTANTS | BUSINESS CONSULTANTS

www.mossadams.com
§ 2090556100 September 30, 2010
+j 888-957-3266
$ 2099556199
VIA FED EX

Advice Letter No. 7
Ms. Breanne Breuer
Public Utilities Commission of Nevada

1150 E. William Street
Carson City, Nevada 89701

Dear Breanne:

This filing revises the following tariff sheets for Moapa Valley Telephone Company’s Tariff

No. 2A:
P.U.CN. Canceling
Sheet No. Title of Sheet P.U.C.N. No.
1st Revised Schedule No. A-3, Original
Sheet Nos. 63, 66 Lifeline Service Sheet Nos. 63, 66
1st Revised Schedule No. A-11 Original
Sheet No. 80 Link Up Sheet No. 80

On May 25, 2010, Moapa Valley Telephone Company filed its initial state Lifeline
reimbursement report with Solix. This filing reflects the Tariff changes to the Lifeline end user
credits effective January 1, 2011 in Schedule No. A-3, Lifeline Service.

Also, this filing changes the Food Stamp description to Supplemental Nutrition Assistance
Program along with some text changes.

This filing will not increase any rate or chatge, cause the withdrawal of setvice, or conflict with
other schedules.

The effective date will be determined by staff.

3121 West March Lane, Suite 100
West March Lane, Suite Prax,tj,’.

Stockton, CA 95219-2303 .
GLOBAL ALLIANCE OF
INDEPERDENT FIRMS




MOSS-ADAMS i

CERTIFIED PUBLIC ACCOUNTANTS | BUSINESS CONSULTANTS

Ms. Breanne Breuer
September 30, 2010
Page 2

We have elected to do a paper filing after our conversation with Karen Taylor on |
September 22, 2010. Enclosed is the original of this filing and a check for $10 to cover the

filing fee. Also enclosed is the required Draft Notice in compliance with Nevada
Administrative Code 702.162.

Please call me at 209.955.6103 if you have questions.

Sincesel,
owe Bumbis

Lortie Bernstein
For Moss Adams LLP

LB:cg
Enclosures

cc/enc: Mz, Brad Lyon (Via E-mail & hard copy)
Mz. John Lyon (Via E-mail & hard copy)
Mr. Larry Neil (Via E-mail & hard copy)
Mr. Eric Witkoski, Consumer Advocate (Via E-mail)
Ms. Lucille Hill (Via E-mail)
Ms. Marlene Lang (Via E-mail)




Moapa Valley Telephone Company

P.O. Box 365 1st Revised P.U.C.N. Sheet No. 63
Overton, Nevada 89040-0365 Canceling Original P.U.C.N. Sheet No. 63
Tariff No. 2A

A. Description

SCHEDULE NO. A-3

LIFEL VICE

Applicable to qualifying low-income, one-party residence customers of the Utility who meet
the eligibility criteria established by the Federal Communications Commission’s Rule

54.409(b).
B. Conditions

1. An applicant must meet all of the following criteria in order to be eligible for Lifeline

Service:

a.  The customer’s total household gross income does not exceed 150% of the
federally established poverty levels set forth for the number of persons in that
customer’s household as updated. The apphcant must provlde documentation of
income, or that a member of the household recewes, or is eligible to receive,
benefits from a public program.

b.  The customer must provide documentation which demonstrates the total
household gross income of the applicant includes:

(1)
@

Most recent federal or tribal tax return; or

Three consecutive months of all income statements for applicant’s
household within the same calendar year. Such income statements include
all forms of income pursuant to 47 C.F.R. 54.400(f).

c.  Eligible Public Programs include one or more of the following programs:

(1)
2

()
Q)
()
6)
™

Medicaid;

Supplemental Nutrition Assistance Program (SNAP), formerly known as
Food Stamps;

Supplemental Security Income;

Federal Public Housing Assistance;

Low-Income Home Energy Assistance Program;

Temporary Assistance to Needy Families; or

National School Lunch Free Lunch Program.

Issued: October 1, 2010
Effective: January 1, 2011

Advice No.: 7
fong

Issued By:
John W. Lyon

President

(T




' Moapa Valley Telephone Company
P.O. Box 365
Overton, Nevada 89040-0365

Tariff No. 2A

1¥ Revised P.U.C.N. Sheet No. 66
Canceling Original P.U.C.N. Sheet No. 66

SCHEDULE NO. A-3

LIFELINE SERVI
C Rates
Rate Per
Month*
1. Federal and State Lifeline Credits for a One-Party line ©
non-Tribal Lands** '
a.  Federal Lifeline Support Credit (Tier 2) $1.75
b.  State Lifeline Support Credit 3.50
c.  Federal Lifeline Additional Support Credit (Tier 3) 173
2. Federal and State Liféline Credits for a One-Party line
for customers on Tribal Lands: **
a.  Federal Lifeline Support Credit (Tier 2) $1.75
b.  State Lifeline Support Credit 3.50
¢.  Federal Lifeline Additional Support Credit (Tier 3) 1.75
d.  Federal Lifeline Additional Support Credit (Tier 4) 339 ©)
- Federal End User Common Line Charge (Tier 1) No Charge (T)

(This charge is waived for qualified customers)

* In addition to the applicable Link Up charges in Schedule No. A-11.

e The following services are included:

One party, voice grade access to the public switched network; a standard white page
listing, access to emergency services (e.g., 911, E911), touch calling, access to operator (T)
services, access to interexchange services, unless toll blocking is provided; access to
directory assistance; and Toll blocking.

Issued: October 1, 2010
Effective: January 1, 2011

Advice No.: 7

feng

Issued By:
John W. Lyon

President



 Moapa Valley Telephone Company

P.O. Box 365

Overton, Nevada 89040-0365

Tariff No. 2A

1st Revised P.U.C.N. Sheet No. 80
Canceling Original P.U.C.N. Sheet No. 80

SCHEDULE NO. A-11

LINK UP

B. Conditions — (Cont’d)

2. (Cont’d)

c.

Eligible Public Programs include one or more of the following programs:

(1) Medicaid;

(2) Supplemental Nutrition Assistance Program (SNAP), formerly known as
Food Stamps;

(3) Supplemental Security Income;

(4) Federal Public Housing Assistance;

(5) Low-Income Home Energy Assistance Program;

(6) Temporary Assistance to Needy Families; or

(7) National School Lunch Free Lunch Program.

The customer must sign, under penalty of perjury, a document certifying the
following before the customer can receive Lifeline Service:

(1) The customer meets the criteria in B.2.a., b., and c., above.

" (2) That the customer will notify the Utility when they no longer participate in

the program or programs.

The residence premises at which the residence service is requested is the
applicant’s principal place of residence.

There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

3. Link Up will not be furnished on a Foreign Exchange Service basis.

4, Customers shall be allowed to receive the benefit under this schedule for a second or
subsequent time only for a principal place of residence with an address different from
the residence address at which the Link Up assistance was provided previously.

5. The qualifying customer is also entitled to Lifeline Service.

6. A customer’s continued eligibility will be verified as stated in Schedule No. A-3,
Sections B.8 and B.9.

Issued: October 1, 2010 Issued By:

Effective: January 1, 2011 Lyon W. Lyon

Advice No.: 7
leng

President

(M




Draft Notice Application for Applications, Petitions and Complaints

Page 10of 2

The Commission requires a draft notice be included with all applications, petitions and
complaints. See Nevada Administrative Code 703.162. Please include one copy of this
form with your filing.

I. Include a title that describes the relief requested, or proceeding scheduled
pursuant to Nevada Administrative Code (“NAC™) 703.160 (5)(a.)

Moapa Valley Telephone Company (Moapa Valley) seeks approval of
Advice Letter 7 to establish the new Lifeline credits that will appear on the
Lifeline end user bills effective January 1, 2011.

II. Include the name of the applicant, complainant, petitioner, or the name of
the agent for same pursuant to NAC 703.160 (5) (b). Moapa Valley
Telephone Company.

IMI. Include a paragraph with a brief description of the purpose of the filing or
proceeding with an introductory statement in plain English understandable
to a person of average knowledge and intelligence, that summarizes the
relief requested or proceeding scheduled, AND its impact upon
consumers, pursuant to NAC 704.160 (5)(c).

Moapa Valley Telephone Company revised the Lifeline Service Tariff to
reflect the additional Lifeline credits that their Lifeline end user customers
will see on their January 1, 2011 bills. Also the Food Stamp’s programs
name was updated to say Supplemental Nutrition Assistance Program
(SNAP).

IV. A declaration by the applicant, petitioner, or complainant whether a

consumer session is mc}un-ed by Nevada Revised Statute (“NRS”) 704.069
(1). NAC 703.162 (2)' No consumer session is required.

' NRS 704.069 Commission required to conduct consumer session for certain rate cases; Commission
required to conduct general consumer session annually in certain counties.

1. The Commission shall conduct & consumer session to solicit comments from the public in any matter pending
before the Commission pursuant to NRS 704.061 to 704.110, inclusive, in which:

(2) A public utility has filed a general rate application, an application to recover the increased cost of purchased
fuel, purchased power, or natural gas purchased for resale or an application to clear its deferred accounts; and

(b) The changes proposed in the application will result in an increase in annual gross operating revenue, as
certified by the applicant, in an amount that will exceed $50,000 or 10 percent of the applicant’s annual gross
operating revenue, whichever is less,

2. In addition to the case-specific consumer sessions required by subsection 1, the Commission shall, during
each calendar year, conduct at least one general consumer session in the county with the largest population in this
state and at least one general consumer session in the county with the second largest population in this state. At each
general consumer session, the Commission shall solicit comments from the public on issues concerning public




V. Ifthedraﬁnoucepertamstoatanﬂ‘ﬁlmg,pleasemcludethemﬁg

Tariff No. 2A, Schedule No. A-3, 1¥ Revised Sheet Numbers 63 & 66 and
Schedule No. A-11, Link Up, 1* Revised Sheet Number 80.

utilities. Not later than 60 days after each general consumer session, the Commission shall submit the record from
the general consumer session to the Legislative Commission.




Response to Line3010
Moapa Valley Telephone Company
Study Area 552353

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Moapa Valley Telephone Company (“Moapa”) provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Details for how Moapa is
meeting its obligations for broadband goals and required obligations are specified within the FCC Form
481 annual filing.
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