Dykema Gossett PLLC
4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
WWW.DYKEMA.COM

Tel: (612) 486-1800
Shannon M. Heim

Direct Dial: (612) 486-1586

Direct Fax: (855) 223-7059
Email: SHeim@dykema.com

ACCEFTED/FILED
July 1, 2015 Via Hand Delivery
JuL = 12018
Ms. Marlene Dortch Fedsral Communfeations Commisabon

Federal Communications Commission ~ Office of the Secretary
445 12th Street SW
Washington, D.C. 20554

Re:  FCC Form 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a)

Dear Secretary Dortch:

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication
Commission’s regulations, please find enclosed the FCC Form 481 for Dunnell Telephone
Company. This form was also filed at the Minnesota Public Utilities Commission and USAC.

Dunnell Telephone Company seeks confidential treatment for its financial information pursuant
to the Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., (Jun. 17,
2015). A redacted version is also being filed this date via the FCC’s Electronic Comment Filing
System. In addition, attached is a letter requesting confidential treatment under 47 C.F.R. §§
0.457 and 0.459 of the § 54.202(a) Five-Year Service Quality Improvement Plan Progress

Report.

Please do not hesitate to contact me if you have any questions or I may be of any assistance.

Sincerely,

DYKEMA GOSSETT pLLC t

Shannon M. Heim

4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
Phone (612) 486-1586
Fax: (855) 223-7059

Email: sheim@dykema.com

No. of Copies rec'd_O_ﬂ‘_L
SMHE/ebl List ABCDE
Enclosure

REDACTED - FOR PUBLIC INSPECTION




<010> Study Area Code

361381

<015> Study Area Name

DUNNELL TEL CO

<020> Program Year

2016

Contact Name: Person USAC should contact
with questions about this data

<030>

Stephanle Curtis

Contact Telephone Number:
Number of the person identitied in data line <030>

<035>

2525142203 ext.2

Federal Communtoatioms Comenissibn
Offico.of the Secretary

<039> Contact Email Address:

stephaniefcontaegis.com

Email of the person identified in data line <030>

Service Quality Improvement Reporting

<200> Qutage Reporting (voice) fcomplate attoched worksheet)
<210> !!!!!I!!!m‘—chetkbulﬂnouuhqpalnl:pon l___ 2 _I

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice) l ”

fottoch descriptive document]
v
<320> Unfulfilled Service Requests (broadband) I—#|_
<330> Detail on Attempts (broadband) [ ] |
{attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed L« I v 1
<420> Mobile

<430> Number of Complaints per 1,000 customers [broadband) r v I

<440> Fixed I

<450 Mobile

<500> Service Quality Standards & Cons pliance feheck to indicate certification] l— v " v ]

361381mn510.pdl
<510> lattoched descriptive document) | v Il v |
<600> Functionality in Emergency Situations (check to indicate certfication) | I |
361381nn610.pdf
ed descriptive docurment) L v I [ e I

<610>

<700> Company Price Offerings (voice) (complete attached worksheet) o |
<710> Company Price Offerings (broadband) {complete attoched worksheet) 4

<B00> Operating Companies and Affiliates fromplete attoched worksheet) Cd >

<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet) L

<1000> Voice Services Rate Comparability Certification u

361381mn1010.pdr

<1010> (ottach descriptive document) l:

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ o {if not, check to indicate certification) | v 1] _|
<1110> fcomplete attached worksheet] ]
<1200> Terms and Condition for Lifeline Customers fcomplete attoched worksheet) v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> fcheck to indicate centification) |
<2005> {complete artached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check fo indicate certification) v
<3005> fcomplete attached worksheet) v

RedactedFor Public Inspection
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Page 2

<010> Study Area Code 361381

<015>  Study Area Name DUNNELL TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis

<035> Contact Telephone Number - Number of person identified in data line <030> 2525142203 ext.2
<039> Contact Email Address - Email Address of person identified in data line <030>  stephaniefcontaegis.com

<110> Has your company received its ETC certification from the FCC? (ves / no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes /no) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service,

361381mnl12, pdf

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s), on line 112, contains a progress report on Its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes
<117>  How much (USF) was used to Imprave service capacity and how support was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Not Applicable
Yes

Redacted-For Public Inspection
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<010>  Study Area Code 361381
<015>  Study Area Name DUNNELL TEL CO
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Stephanie Cortis
<035> _ Contact Telephone Number - Number of person identified In data line <030> 2925142203 ext.2
<039> Contact Emall Address - Emall Address of person identified In data line <030> __ stephanief@contaegis.com
<220> <a» <b1> <b2> <b3> <bd> <cl> <> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resolution Procedures

Redacted-For Public Inspection
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Page 4

<010>  Study Area Code 161381

<015>  Study Area Name DUNNELL TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data __Stephanie Custis

<035> _ Contact Telephone Number - Number of person identified In data line <030> 2525142203 ext.2

<039> Contact Email Address - Email Address of person identified in data line <030> _ stephaniefcontaegis.com
<701> Resldential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local ' Mandatory Extended Area | .
state Exchange (ILEC) | SAC(CETC) |  Rate Type Service Rate | State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

Redacted-For Public Inspection
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<010>

Study Area Code

361381

Page$

<015>

Study Area Name

DUNNELL TEL €O

<020> Program Year

2016

<030> (Contact Name - Parson USAC should contact regarding this data

Stephanie Curtis

<035>

Contact Teleph

- Number of person identified in data line <030>

2525142203 ext.

2

<039>

Contact Emall Address - Email Address of person identified in data line <030>

stephanie@contaegis.com

<711>

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Resldential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (G8) Limit Reached {select }
s el at
LAY EAY =l

Redacted-For Public Inspection
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Page 6

<010> _ Study Area Code 361381

<015> _ Study Area Name DUNNELL TEL €O

<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Stephsnie Curtis

<035> _Contact Telephone Number - Number of person identified in data line <030> 2525142203 ext.2

<039> _ Contact Emall Address - Email Address of person Identified in data line <030> _ stephaniefcontaegis.com
<B10> Reporting Carrier Dunnell Telephone Company

<811 Holdln}f_ pany KCL, LLC

<812> Operating Company Dunnell Telep! [

<813> [

Affiliates SAC Doing Business As Company or Brand Designation

Redacted-For Public Inspection
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Page 7

<010> Study Area Code 361381

<015>  Study Area Name DUNMELL TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis

<035> Contact Telephone Number - Number of person identified in data line <030> 2525142203 ext.2
<039> Contact Email Address - Email Address of person identified in data line <030>  stephaniegcontaegis.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to v s’m
@s or No or
. i des:
§ 54.313(a)(9) includes Not Anpiicat

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<822> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Redacted-For Public Inspection
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Page 8

<010> Study Area Code 361381

<015> Study Area Name DUWNELL TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis

<035> Contact Telephone Number - Number of person identified in data line <030> 2525142203 ext.2
<039> Contact Email Address - Email Address of person identified in data line <030>  stephanietcontaegis.com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130s Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Redacted-For Public Inspection
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Page 9

<010>  Study Area Code

361381

<015> Study Area Name

DUNNELL TEL CO

<020> Program Year

201€

<030> Contact Name - Person USAC should contact regarding this data Stephanie Cureis

<035> Contact Telephone Number - Number of person identified in data line <030>

2525142203 ext,.2

<039> Contact Email Address - Email Address of person identified in data line <030>

stephanieficontaegis.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

361381mn1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54,422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must
annually report:
<1221> Information describing the terms and conditions of any voice E
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. |

Redacted-For Public Inspection
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Page 10

<010>  Study Area Code

<015>  Study Area Name IETIET
UNRELL TEL TU
<020> Program Year T

<030> _Contact Name - Person USAC should contact regarding this data 2078
ber - Number of person Identified in data line <030> el

<035> _Contact Telephone N
<039> Contact Emall Address - Email Address of person identified in data line <030> "~ """~ ="

T AT T £ R VT L 0 e AN Ak W TR N
Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a reciplent of § IC America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
C ct America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d).(e). The Information reported on this form and in the documents attached below Is accurate.
I tal C A ica Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1}i}
<2011b> Attachment {47 CFR § 54.313(b)(1}ii}
Name of Attached D {s) Usting Required inf;

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))
<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c}(1)}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2))
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3))
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 1

Price Cap Carrier C America ICC Support {47 CFR § 54.313(d))
<2016>  Certification Support Used to Build Broadband
Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017>  3¢d year Broadband Service Certification :__—-—-—-]
<2018>

Sth year Broadband Service Certification
<2019>  Interim Progress Certification E )
<2020>  Please check the box to confirm that the attached document(s), on line 2021,contains the required information [ |

pursuant to § 54,313 (e)(3)(ii), as a recipient of CAF Phase |l support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.

s Ameb

<2021> Progress C ¥

Redacted-For Public Inspection Page 10




<010> Study Area Code 361381

<015>  Study Area Name DUNNELL TEL COQ

<020> Program Year 20186

<030> _Contact Name - Person USAC should contact regarding this data Stephanis Curgis

<035> Wmfﬁ&w-mmdmmhmhﬂh 2525142203 gxt.2

<039> _ Contact Emall Address - Emall Address of persan identified in data line <030> atephanie® aegis.com
e B R T A A B L s e T T M T T G B B T Y ST i ST R AT AT =
CHECK the boxes below to note compliance on Its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held camiers, with the | reparting req set forth In 47

CFR § 54.313{f)(2). | furthar certify that the information reported on this lorm and In th had below ls

361381mn3010.pdf

{3010)  Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54.313(M{1)1)

Name of Allached D Listing Required Inf
ase check this box to confirm thal the hed doct on line 3012 ired | ion pursuant to
{3011 551.:113(&[11[10. the carrier shall provide the number, mwmnummw anchor institutions 1o which began
pr g access o d service in the precading calendar year.

A61381mn012.pdf

(3012] Community Anchor Institutions {47 CFR § S4.313{M{ 1))}

Name of Attached Document Liting Required Information g™ g
(3013) Is your company a Privately Held ROR Carrler (47 CFR § 54,313(f)(2)) (Yes/No)
(3014] M yes, does your company file the RUS annual report (Yes/Nc)
Please check these boxes lo conlirm that the attached documani(s), on line 3017, ins the required p t 1o § 54.313(0(2) mmplm requires:

{3015) Electronic copy of their annual RUS reparts (Operating Report for
Telecommunications Borrowers)
{3016] Document(s) for Balance Sheet, income Stalement and Statement of Cash Flows g

{3017]  f the response Is yes on line 3014, attach your company's RUS annual
report and all required documentation

ame nt

{3018)  If the response ls no on line 3014, Is your company audited? (Yes/No) Q@

I the response is mmnmmmmmmu

confirm your Lind to § 54.313(1)(2), contains
(3019} !Plh:rIwp\roflhlirwdmdﬂnmdilluhmnm.or[lllﬂmlll report in a format c ble to RUS C g Report for Tel D
(3020) Document(s) for Balance Shest, Income Statement and Siatement of Cash Flows D
@oay) mnmmthwmunﬂnﬁnmumwmmmmwﬁwmbmmm,‘ dthe company’s financial audt ]

line 30 check the

"um&“ m«?&m. mlgn:'l."s pursuant 1o i HJNMZL

containg:
(3022)  Copy of their financlal statament which has been subject to review by an

independent certified public accountant; or 2) a financlal report in »
format comparable to RUS Operating Report for Tel
Borowers,
(3023) i » bjected to & review by an independent certified
public mnunhnt
{3024)  Und bjected to an officer cer
(3025) Damurt(s] for Balance Sheet, Income Siatement and Statement of

361381mn3026.pdf

(3026]  Attach the worksheet listing req ‘

ocument Listing Required Information

Redacted-For Public Inspection
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Page 12

<010> _ Study Area Code 361381

<015>  Study Area Name DUNNELL TEL CO
<020> _ Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Stephanie Curgis
<035> _Contact Telephone Number - Number of person identified in data fine 030> 2525142203 gxt.2

<039> _ Contact Emall Address - Emall Address of person identified In data line <030> atsphanisfcontasgis,com

Financlal Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

Hame of Attached Listing Required

Redacted-For Public Inspection ah




Page 13

<010>  Study Area Code 361381

<(15> Study Area Name DUNNELL TEL CO
<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis
<035> _ Contact Telephone Number - Number of person identified in data line <030> 2525142203 ext.2

<039> _Contact Email Address - Emall Address of person identified in data line <030>  stephaniefcontaegis.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients
I certify that | am an officer of the reporting carrier; my includ, ring the y of the annual reporting i for uni 1 service support
recipients; and, to the best of my ledge, the inf ported on this form and in any attachments s accurate.
Name of Re Carrier:
of Authorized Officer: Date
Printed name of Autt d Officer:
or of Authorized Officer:
elephone ber of Authorized Officer:
Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be hed by fine or forf under the C Act of 1934, 47 U.S.C. §% 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U S.C. § 1001, .

Redacted-For Public Inspection
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Page 14

<010> _Study Area Code 361381
015> Study Area Name DUMNELL TEL CO
<020> Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Stephanie Curtis
__<035> Contact Telepk ber - Number of person identified in data line <030> 2525142203 ext.2

<03%> Cortact Email Address - Email Address of person identified in data line <030> _ stephaniefcontaegls. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer ta Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

| certify that (Name of Agent)_Charles Curtis is authorized to submit the information reported on behalf of the reporting carrier. |
jalso certify that | am an officer of the reporting carrler; my ibilities includ ing the y of the annual data reporting requirements provided to the authorized
mgent; and, to the best of my the rep and data provided to the authorized agent is

IName of Authorized Agent: Charles Curtis
of Reporting Carrier:  DUNNELL TEL CO
re of Authorized Officer: CERTIFIED ONLIRE Date:

06/26/2015
Charles Mattingly
: President
number of Authorized Officer: 9036630099 ext.
361381 Fﬂﬁllﬁlﬁlﬂﬂl!forthbm: 07/01/2015
Persons willfully making false statements on this form can be by fine or forfs under the C jons Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment

under Title 18 of the United States Code, 18 US.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or U Reciplents on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behaif of the reporting carrier; | have provided

|the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, tha e P d herein is
Name of Reporting Carrier: DUNNELL TEL CO
Name of Authorized or E of Charles Curtis

CERTIFIED ONLINE Date: 06/25/2015

Charles Curtis

President

3036630099 exc.
ing Carrier: 361381 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forf, under the C Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title i
16 of the United States Code, 18 US.C. § 1001,

Redacted-For Public Inspection
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Attachments
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<010> _ Study Area Code 361381
<015>  Study Area Name DUNNELL TEL CO
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Stephanie Curtis
<035> Contact Teleph ber - Number of person identified In data line <030> 2525142203 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> stephanie@contaegis.com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge
<703>
Residential Local Mandatory Extended Area
State Exchange (ILEC) | SAC (CETC) Rate Type Service Rate
[ Dunnell FR 15.5

Redacted-For Public Inspection




Study Area Code 361381
<015>  Study Area Name DUNNELL TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis
<035>  Contact Telephone Number - Number of person Identified in data line <030> 2525142203 ext.
<039> Contact Email Address - Email Address of person Identified in data line <030> staphanieficontaegis.com
<711>

Exch (ILEC} Residential State Regulated
State e Rate Fees

Usage Allowance
Upload Speed (Mbps)| (GB)

Download Speed
Mbps

Redacted-For Public Inspection




COMPANY ~  DUNNELL TELEPHONE COMPANY

SAC : 351381
YEAR COMPLETED e ol I 048

Square Miles Population Growth
WIRE CENTER 1

WIRE CENTER 2
WIRE CENTER 3
WIRE CENTER 4
WIRE CENTER S
WIRE CENTER 6
WIRE CENTER 7
WIRE CENTER 8
WIRE CENTER 9
WIRE CENTER 10

Redacted-For Public Inspection
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SAC
WIRE CENTER
YEAR FILED

361381

" DUNNELL, MN

2018

Planned Planned Planned

Total Square Total General Support Central Office Cable & Wire Total Planned Affected Affected

% Area
100%
100%
100%
100%
100%

Redacted-For Public Inspection
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Dunnell Telephone Company
Study Area Code: 361381

Response to Line 510 - Service Quality Standards and Consumer Protection Rules

Surpasses PUC minimum service quality standards — The Nova Telephone Company (“Filer”) hereby
certifies that its voice service surpasses the minimum standards required by the Minnesota Public
Service Commission (“MPSC”) for eligible telecommunications carriers. Over the history of the Filer’s
provision of voice services to its customer, it has consistently exceeded those minimum standards.

Publically available rates, terms and conditions - Once more, the Filer's rates, terms and conditions for
voice service are publically available through OCC approved local exchange tariffs.

Protection of consumer information - The Filer complies with the Federal Communications Commission
Consumer Proprietary Network Information (“CPNI”) rules (47 C.F.R. Sections 64.2001-64.2011). The
compliance is assured through certification for CPNI compliance by March 1 of each year, in addition to
its own internal company procedures. The Filer also complies with all consumer protection rules
applicable by State law.

Broadband service rates, quality service standards - The Filer offers wholesale broadband to an
unaffiliated third party, rather than retail to its end users. It assures the third party that it provides

speeds associated with service plans purchased through its interstate tariff. For example, for lines that
subscribe at speeds up to a download speed and upload speed, those speeds are provided. However,
those speeds are based on a ‘best effort’ basis, due to the fact there are several aspects of the
broadband network, outside of the Filer's control, that can effect throughput speeds. The interstate
tariffs are publically available for rates, terms and conditions. Once more, the Filer has internal
procedures to assure that quality of service to broadband customers exceeds expectations. Therefore,
although there are no current broadband service quality standards and consumer protection rules, the
Filer discloses its rates, terms and conditions of service to its customers. Lastly, the Filer complies with
applicable federal and state customer protection standards for all businesses in Ohio.

Redacted-For Public Inspection




Dunnell Telephone Company
Study Area Code: 361381

Response to Line 610 - Ability to Function in Emergency Situations for Voice and Broadband

Dunnell Telephone Company (“Filer”) certifies that it is able to function in emergency situations as set
forth in both federal and state regulations.

Power - The Filer's network is designed to remain functional in emergency situations where no external
power is available. In such cases, the Filer has eight hours of battery backup power for its wire center
and field electronics locations. The wire center is also equipped with backup power generators and
automatic transfer switches. In addition, the Filer has access to mobile backup generators in case of
backup power failure.!

Routing and Spikes — The Filer has alternate routes configured in each of its local switch to assure that
when the primary routes are down, traffic is re-routed to alternate routes and facilities. In addition, the
Filer has overflow routes where traffic spikes may compromise the primary route traffic flows.

Procedures for voice and data - The Filer has internal procedures for emergency situations which
includes emergency operations planning. Such procedures and network infrastructure utilized for
emergency situations is offered as such for both voice and broadband services.

* Section 54.202(a)(2) Redacted-For Public Inspection




punnell Telephone Company

Study Area Code: 361381

Response to Line 1010 - Voice Services Rate Comparability

Redacted-For Public Inspection




REDACTED — FOR PUBLIC INSPECTION

DUNNELL TELEPHONE COMPANY, INC. Section 4
DUNNELL, MINNESOTA Page 1

LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include

E.

any terminal equipment beyond the point of demarcation.

The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is included in the
Local Exchange Service Rate.

Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Redacted-For Public Inspection

Effective: 11-1-00




REDACTED -~ FOR PUBLIC INSPECTION

DUNNELL TELEPHONE COMPANY, INC. Section 4
DUNNELL, MINNESOTA Page 2
LOCAL EXCHANGE SERVICE
Rates

Exchange - All
Class of Service Monthly
Rates
BUSINESS:
One Party - Access $ 18.50
PBX Trunk - Access 28.50
Basic Coin Telephone Service 18.50
Key System Line - Access 18.50
RESIDENCE:
One Party 15.50

All rates are billed in advance. Payment for service is due when the statement is rendered.

Vacation rate service is available for customers requiring less than 12 months of service per year.
The rate for vacation service is determined in accordance with section 5, page 38 of this tariff book.

Redacted-For Public Inspection
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REDACTED - FOR PUBLIC INSPECTION

DUNNELL TELEPHONE COMPANY, INC. Section 4
- DUNNELL, MINNESOTA Page 3

LOCAL EXCHANGE SERVICE

Extended Area Service (EAS)

Exchange EAS to Exchange
Sherburn

Dunnell

Redacted-For Public Inspection

Effective: 11-1-00



Response to Line 3010
Dunnell Telephone Company

Study Area 361381

Milestone Certification

Pursuant to 47 C.F.R. § 54.202 (a) Dunnell Telephone Company ("Filer") provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband
speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time
applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to offerings in urban areas as determined in an annual survey as specified in Public
Notice DA 15-470, and that requests for such service are met within a reasonable amount of
time. Details for how Filer is meeting its obligations for meeting its goals and required
obligations are specified within the FCC Form 481 annual filing.

Redacted-For Public Inspection



Response to Line 3012
Dunnell Telephone Company

Study Area 361381

Anchor Institutions

Pursuant to 47 C.F.R. § 54.313 (f)(1)(ii) Dunnell Telephone Company ("Filer") provides this
document that contains the number names, and addresses of community anchor institutions to
which the ETC newly began providing access to broadband service in the preceding calendar
year:

Filer did not begin providing access to broadband service to any commu nity anchor institutions
in the preceding calendar year.

Redacted-For Public Inspection



Date: 6/26/2015
Name of companies covered by this Certification: Dunnell Telephone Company of Minnesota

1, Charlie Mattingly, certify that | am an officer of Dunnell Telephone Company (Dunnell). Dunnell is an
RUS borrower, but is currently finalizing its 2014 financials. Currently, Dunnell has engaged with a CPA
to complete a review of its calendar year 2014 accounting and wasn’t completed in time for this filing.
Therefore, | hereby certify that, notwithstanding a completed review by the CPA, the submitted
financials for Dunnell, in accordance with FCC rule 47 C.F.R. Section 54.313(f)(s) are accurate, to the best
of my knowledge.

Name of signatory: Charlie Mattingly

Title of signatory: President, Dunnell Telephone Company of Minnesota

REDACTED—FOR PUBLIC INSPECTION




]{SODSa} Operating Report for Privately-Held Rate of Return Carriers | | FCC Form 481
|Balance Sheet - Data Collection Form | OMB Control No. 3060-0386
|Page 19!3 July 2013

<0105 [Study Arca Code = = [ <010>

<015> [Study Area Name PRy

<020> Program Year - Do | 1 | <020>

<030> | Contact Name - Person USAC should contact regarding this data <030>

<035> |Contact Telep Number - Number of person identified in data line <030> <035>»

<035> §

I Files as reviewed single company

<039> |Contact Telephone Emall l.cl'_dress_-_t;naﬂ Address of person identified in data line <030>

F Flled as audi

" Filed as audited

—————— " Filed as reviewed consolidated company

T Filed as subsidiary of reviewed consolidated company

T~ Filed as subsidiary of audited consolidated company

CERTIFICATION

W;Ee_r:ﬁ;f_ce'mfy that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the lyﬂm:n to the best of our

dge and belief.

Sig nture

Date . i |

PART A, BALANCE SHEET

‘ BALANCE
PRIOR YEAR

ASSETS

‘ BALANCE END

OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY

Redacted-For Public Inspection
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(3005b) Operating Report for Privately-Held Rate of Return Carrlers FCC Form 481

Balance Sheet - Data Collaction Form OMB Control No. 3060-0986

Page 2of 3 July 2013

<010> Study Area Code <010> 361381
<015> Study Area Name <015> Dunnell Tele e Company
<020> Program Year <020> 2016
«<030> Contact Mame - Person USAC should contact regarding this data <030> Kim Starr

<035> Contact Telephone Number - Number of person Identified in data line <030> <035> 903-563-009%

<039> Contact Telephone Emall Address - Email Address of person identified in data line <030> <039> kim@uncenterprises.com

[ PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

ITEM | PRIOR YEAR

Redacted-For Public Inspection




(3005¢) Operating Report for Privately-Held Rate of Return Carrlers
Balance Sheet - Data Collection Form
Page 3 of 3

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code

Study Area Name

Program Year

Contact Name - Person USAC should contact regarding this data

Contact Telephane Number - Number of person identified in data line <030>

Contact Telephone Emall Address - Email Address of person identified In data line <030>

FCC Form 481

OMB Control No. 3060-0986

July 2013
<010> 361381
<015> Dunnell Telephone Compan
<020> 2016

<030> Kim Starr
<035> 903-663-0099
<03%> kim@vncenterprises.com

PART C. STATEMENTS OF CASH FLOWS

Redacted-For Public Inspection




