
DykEMA 

July 1, 2015 
ACDm'IO/'f LIO 

JUL • 12019 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Helm 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Dtliv•rv 

Ms. Marlene Dortch Federal eommura;,,ne ~. 
Federal Communications Commission Offtce of tht Secretary 
445 12th Street SW 
Washington, D.C. 20554 

Re: FCC Form 481 -High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission's regulations, please find enclosed the FCC Form 481 for Dunnell Telephone 
Company. This form was also filed at the Minnesota Public Utilities Commission and USAC. 

Dunnell Telephone Company seeks confidential treatment for its financial information pursuant 
to the Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., (Jun. 17, 
2015). A redacted version is also being filed this date via the FCC's Electronic Comment Filing 
System. In addition, attached is a letter requesting confidential treatment under 47 C.F.R. §§ 
0.457 and 0.459 of the § 54.202(a) Five-Year Service Quality Improvement Plan Progress 
Report. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

Shannon M. Heim 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, l\.1N 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 
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<010> Study Area Code 361381 AeefPf!Mltee <015> Study Area Name DOllllEl.L TEL CO 

<020> Program Vear 2016 

g , 10'9 <030> Cont3ct Name: Person USAC should contact JUC 
with questions about thi.s data Steph•nle Cui:tia 

<03S> Cont3ct Telephone Number: 2525142203 ext . 2 Hldtral ~ Clltilllitlbl 
Number ot the person identltied in data line <030> Otflct of !ti• Sea*' 

<039> Contact Email Address: 
Email of the l!erson Identified In data line <030> stepho1nie@cont•09is.co• 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Vear 

Contact Name • Person USAC should c.ontact regarding this data 

Contact TelephC)_ne N_u_mbe~umber of~erson identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your c.ompany received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do vou have an existing §54.202(a) •s 
year plan" filed with the FCC? 

361381 

O<r.rlNE.LL TE.L 00 

2016 

Stephanie Curti1 

2525142203 oxt.2 

1teph•nietco·"t119is. eoa 

(yes/ no ® 
(yes/no I 00 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan" on file with the FCC, as it relates to vo.ur provision of 
voice telephony service. ----·· ----- . --·--

361381ran112. pdf 

<112> Attach Five· Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progres.s report Is only 

required to address voice telephony service. 

Please select the appropriate responses below (Ye.s, No, Not Applicable) to c.onfirm 

that the attached document(s), on line 112, contains a progress report on Its flve-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as ilpproprlate. 

<113> Maps detilillng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used lo improve se1Vice quality and how support wu used to inprove seJVice quaflly 

<116> How much (USF) was used lo improve service coverage and how support was used to improve seJVice coverage 

<117> How much (USF) was used to Improve service capacity and how support was used lo improve seJVice capacity 
<118> Provide an e~planation of network improvement targets not met 

in the prior Cillendar year. 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Yes 

Redacted.for Public Inspection 
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<010> Study Area Code 361381 

<015> Stucly Area Name DUNNELL TEL CO 

<020> Program Year 2016 

<030> Contact Name· Porion USAC should contact regarding this data ·- Stephanie Curtis 

<035> Contact Telephon_e_Number-fjumber ofp_erson ldentlfled In data line <030> 2$2$142203 ext. 2 

<039> Contact Email Address · Email Address of p_erson Identified In data line <030> ot•phonie@cor.t ... gh .co"' 

<220> - -- - - -- - -- -- - -
NORS Did This 0Uta&• 

Reference Outa1e Start OutapStart Outase End OutaseEnd Number of 911 Fldlltles Servke Outa1e Affed Multlple 
NLll'llber Date Time Date Time <Alstomen Affected Total Number of Affected Description (Chedc Study Areas Service Outqe Preventative 

Customers (Yes/ Nol all that a1111M (Yes/No) Resolution Proc:.dures 
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<010> Study Area Code 361381 

<OlS> Study Area Name OllNNELL TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact r~ardi11&_thls ![au Stephan!< C\l<tis 

<035> Contact Telephone Number · Number of p_erson identified In data line <030> 2525142203 ext .2 

<039> Contact Email Address· Email Address of p_e_rson lcl!_nti_fled_lrl data line <030> _ 1teph_aniefcont• •9_h .co11 

<701> Residential Local Service Charge Effecttve Date 

<702> Single State-wide Residential Local Service Ch;irge 

f l20_1_5 _ __ l 
<703> : .:...:?~~ ~ ~, ~'· ·~ :.. 1~. • .. 

..'.. .. t'' ', >~ .;.:.J ...... ,_•r-: .~. ~ "'•• :~ • ~., '" -
Residential i.oc.1 

State ExthanH (ILfC) SAC(CETCl RateTvna Service Rate 

C'--
-

-

.. 

State Subsalber Une Charn 

- -.~ .. --~•--L.--• - - - - -

State Universal Suvlce fee 

Redacted-For Public Inspection 
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<010> Study Area Code 361 311 

<OlS> Study_ Area Name DUNNELL TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact recardln.t this data Stephanie CUrt i a 

<03S> Contact Telep_h<>rl_• _'!Umber • Nu1t1_ber _~erson Identified In data llnc <030> 25251 42203 ext . 2 

<039> Contact Email Address· Email Address of person Identified In dat• Uno <030> stephanie@conta eqi •. eom 

<711> :;~t::i-ri~~!~l.t1~!i~.:~e~:;~LX1~~-_.1·f~~:.J:»1~~ ~f,·tl::: ,,t/~,.r;~t. ~ :·::;. , i-:""" 
. .. 

. ~ • ~ ....... -:~,.,•1 .. •, ~~ : ....... ·,, ... :: .. .; ... : ' .. :1::.~~~1..::.::.::~-., .. . . M., ... ~ ., .:~ ~ -· p·, "' 

Bro1db1nd Service • Usace Allow1nce 
State Roculattd Download Spetd Broadband Service • Usege Allowance Action Teken When 

State Exeharce (llECI Resldontlal Rate Fee.s Total Rite and Fees (Mb psi Uploed S..eed IMbpsl (GBI Umlt Reached {select) 

C"- - _..J -- - -- - -_, _, . - ·-· ·--· 
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<010> Study Area Code 361381 

<015> Study Area Name filll!lll£LL TI.L = 
<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardlns this data stophon1e curctt 

<035> Contact Telephone Number - ~umber of ~erson ldentlfled in data llne <030> 2s2su2203 ut. 2 

<039> Contact Ema II Address - Ema II Address of i>_er~n ldentlfl~ in _data lirl_e <030> _ st•J!h!nie@cont_aegis. c°"' 

<810> Reporting Carrier Dunn•ll 7elephono Comp•ny 

<811> Holding Company KCL, Lt.<: 

<812> Operating Company Ounn•ll Te lephone Co~nt_ 

<813> " .. '.r'_-:...:..·:;:~~~~~;;U.~~J~·:~..;:~~·:rs~;~~~--....... ~<•..: .. -~ '.' :_;~ ~~~~ . ..:.-.. ~·•' <~ ... - I . r. ._ .... \ , ~ .. -~ . - ' .:." to.a I)~'.- ...... :~.,._: . . -, .. , ' . - . -:.. .. -. ... 
Affiliates SAC Doing Business As Company or Bl'and Desl1natlon 

Redacted.for Public Inspection 
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\{1:r.i';fi~l'!"l'f~t~i~1~mif~'·~~~.:H''.t.i J""'Y'~;·~-,'. • :,- .,. ,. s:~;·.,,;~.,1;,•,:,::1·,,.; 

~~~&2Qt~,·<B;E~;;I~~£s~·~~~:~;:: ~~ -~, .. ··-~·-'.9 ... ~~-:, c--~--·. .. .. __ ..... ·--~ -~.. ._.,.. . .. ~- .. :,: .i~~~:~~i~::.~:~-·':~~~·:·~-~~~~:~tl:2~ 
<010> Study Area Code 361381 

<015> Study Area Name DUl<NEJ.L TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regar~lri8 this data Stes>h•ni• CUrtia 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2525142203 ••t.2 

<039> Contact Emall Address - Email Address of ~erson identified in data line <030> atcpbani.etcontae91•. COit 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, plea.Se select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on Une 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions . 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance w ith Facilities Siting rules 

Compliance with Environmental Review proce.sses 

Compliance with Cultura l Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I -1 
Select 

Yes or Noor 
Nol Applicable 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regardLng this data 
<035> Contact Teleph_one Number· Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

361311 

DUNNELL TBL CO 

2016 

Stephani -e Curti• 

2525142203 ext. 2 

1tephanie@contae9i1.com 

r----- ·- 1 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I -] 

Redacted-For Public Inspection 
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<010> Study Area Code 361381 

<015> Study Area Name DUNNELL T£L CO 

<020> Program Year 
2Dl~ 

<030> Contact Name - Person USAC should contact regarding t~da_t_a_ sttPh•nie cun1a 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2s2su2203 ext. 2 

<039> Contact Email Address - Email Address of person Identified in data line <030> steph•nh@ccmJ:~~llh.c""' 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

I .. .,._........ - - - - I 

<1220> link to Public Website HTIP 

•please check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

II2J 

rn 

Name of Attached Document 

Redacted-For Public Inspection 
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~~~~,.~ ~~- ~~~f~.1'<·;;":~~,~~¥~0~i~~; ~ ~... '~... J , ~ • -..- : .,. /• .-·> ~--~. :_:_~-=~:'.~-:! 
~)r.~jf~.:_.,:~·il'~a.~~~f ,:,I• ,.\ ):."' '•, (,~'\, •'-,..~,_, r '--; ') tJ ;J.;.:,''4(;--•t 'f-f"i• .. 7i·~'t~.~,~~ 1 
ili:'itii~~~:~'f{:;/:=r:f;,;::;.:~~~~?~·~.;~<~·i!,. ·":: __ .-:: ._;:::~'.;L;. -· .. _ .... - • .. • _ _ " --· ... ,_. ·~ • "· •. ,:,..·.~'·"'· _:.·~:·='--,:~~....!·~t'i 

<010> Study Area Code 
<015> Study_ Are• Name 
<020> Program Vear DUNNELL ! EL CO 

<030> Contact Name · Person USAC should contact regarding this d•ta Z1l10 

<035> Contact Telephone Number - N_u_mber of p_erson Identified In data line <030> :>t:epn11n1e 1.-un1s 

<039> Contact Email Address - £mall Address of person Identified In data line <030> 
acepn1n1e1conc11911 .cow• 

Select the appropriate responses below CVes, No, Not Applicable) to note compliance as 1 recipient of lnuemental Connact America Phas<I I support, frozen Hlch Cost JUpport. Hl&h Cost support to offset access char&• reductions, and 
Connect America Phase II support as set forth In 47 CfR i 54.lll(b),(c),(d),(•1· TIM Information reported on this form and In the documents al1adled below Is accurate. 

lncnmental Connect America Phase I reportln& 
<2010> 2nd Vear Certifiatlon {47 CfR § S4.313(b)(1)1) 
<2011a> 3rd Vear Certification {47 CFR § 54.313(b)(1)11} 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap Carrier Rectlvin& Frozen Support Certification {47 CfR t 54 •. 312(1)} 

<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)} 
<2013> 2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Pr1ce C•p Carrier Conned America ICC Support (47 CFR t S4.313(d)} 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II lleportlnc {47 CFR t 54.313(•11 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
lnl.erim Progress Certlflcatlon 

[ n __ - __ ] 

I ..... _ . ... .. I 
Nlmli of Attached Doeurnent(SJ WUf'll Kequirta 1nronn1uon 

I -, 
I 

<'2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing acce.ss to broadband service In the 
preceding calendar year. 

<2021> Interim Pro&ress Community Anchor lnstltutlons [ - ----_ H I 
NIIMI Of ~Documtnt{J1 ~ "~_, t1t.1u111 .. uu.t 

Redacted-For Public Inspection Page 10 



~i'.~~(" :,; ... ~,·: ' . . . . .... .. . ' .. ~· .. . ' 
<010> Study Atu Code 161111 
<015> StudyAmNamo ________ Jllllil!El.l,_:n;J.__Cl)_ 

<020> Pt~tam VN__!___ ___________ ________ .<JL..._ 
<030> ContKtH.iirne· Person us.AC should ~__!i_tK't rep~~1data _.S.tu>h•nie_ C'Urtls 
<035> Co<ltactTtle~l/vmb•«lh1<nbo<ol9tf!0"1dontifiodlndaaih<OlO> 2525142203 Ht.2 
<019> Contact Em~lt Addrm · Emal1 Address of _ptfson identified In data line_<O_lO> .at.r:ch..anie_~cont.aeo.is_~ _c.om 

CHECK tht bo•es below to not• compllonw on ltl ""4 yur .. rw. qoat•y plan (pursuant to 47 CFA t 54.102{1)) •nd. fot p<lvatoly hold~ tillurioc compllMu with lhe finMdal ,.po<tl., rtqultomoOll Ml forth In 47 
CRtfSUU(f)(21.t furtllO<airtllytl>OtO..W-roportodonthlolomlandlnlhe._ntlottochodbolawlo.......-. 

(30101 Proeress Report on S YHr 'Ian 
MlttstoneC.tthoclon (OCFAf 54.Jll(l)(lKI)) 

36l 38lmn3010 .pdf 

Name Of Atuehed Occument Llfil"l Required tnlo1TNtlon 

Please cl>ee~ this box to confirm Iha.I the attached documonf[1), on ine 3012 conlalns the required information pu1Juant fD 
130111 S 54.313 (Q(1)(11), the canler &hal provide the number, names, and adchs&oa of convnunhy anchor ln&lllltlons to which began 

providing acceaa to bro~ seMc;e In lhe ptoceding calendar year. 0 

(3011) Cotn......icy-lnrtitul101u (47 OA f SA.lB(f)(lKill 

I m,.,.,,.u ~· I 
(30131 IS your com1»ny 1 Privately Held ROR comer {47 Cl'R t 54.313(1)(21) (Yti{Nol • 

Nim« of Attac;hed Document llstlin&: Requk'td lnfor!"Mt1on ~ 63 
(301') #Vts.doosyourcompanyf,..theRUS...,.,.,re~ (Y~ol e 
Please cl>eek these boxes to confirm that 1he attached doi:um.nf(s), on ine 3017, contains lhe required Information pursuant IO§ 54.313(~(2) oomplance requ;,.s; 
(3015) Electtonk: copy oftheit ~nnu1I RUS reports (OperaUna: Rtport for 0 

TtJecommunic.atlons 8orrow.:rs) 

............... , b ...__ ...... _ ... ,_ .. .,..,,i . o:::r I 
(3017) ~f the respOMt ls yes on Unt301~,~tU<hyovrtotnp,ny•s RUS annu.I 

rtport and al required doc:umcntadon 

(30111 - tM mpon,. ls no on lino )014, ls your GOMP>ftY 1Wdlttd7 

tt tho mponse Is yes on line 3018, plNso d>td:tho boxes bolow to 
connrm your submluion, on tine 3026 P'lnuant to f S4.lll(flt2). contains 

Nli'ne of AtU<htd Document USfir\C Requireo ll"lronNuon ~ 

(VIS/No)~ 

(30191 tither 1 «>i>Y of their 8'1dtted flnMlclal •utement; or (2) a flnand~ repcrt: In a format comptrabte to RUS Operatlna Aepott for releconvnunlcatlons 0 
(3020) Ooctrnenl(a) for Baa- Sheet. Income SWement and ~menl ot Cash Flows D 

D cio211 Managemenl letter and audit opinion Issued by the Independent celtified public accountant INI perlormod the 00~1 financial audit 
If the responH ls no on 14nt 1018, plHH chec.t the bous bdow 
to confirm your wbmlsslon, on lne 3026 pursuonl to f SA.ll3'Q(2), 
contatM; 

{3022) Copy of the~ nnanclol 1tlltlfMnl whkll hts been sul>Jtct to <Mew by an 
lnMpendent tcrtff'ted pubtle acc.ounun~: or 2) a nn~Lll report In • 
format comparable to RIIS Opuatlrc RtpOlt f0t Teleoommunlutlons 

ICHrOWtet'S. 

(30231 Undertyfnc lnfonnallon sul>Jtcted 10 • rM<w by •n Independent cer11fled 
JM.1blic accountant 

{30241 VNler¥rc Information subjected to•• offlcu oertlllutlol\. 

llZl 

CZ) 

~ 
(3025) Oocum.nl(I) for 8alanct Shee~ Income Slalement and Sta1ement °' ¥V:11ti":i:;.r"""'=tio---------------------.. 

J6l38lmn3026.pdf ' 

(3026) Au.ch tho wor'<sheet ll•Unc required lnformotlon 

amtofAnaci 

Redacted.for Public Inspection 
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<010> SljiclyAtHCodo 30381 
<015> Study Alu N•,,,. OUllNUL TEL CO 
<020> P101_ram_ _'f~_a_~-- _ ________2__0_1_ 

<OlO> Cont.Kt Harne· Penon vs.AC lhould contK1 rc1ardln1 thk datl. Stephanie Cunis 
<OlS> ConuctTelephone Numb.,. · Numbotof_11ersonlc!en~lrldmh<OlO> 25n1H2QJ tll<L2 
<039> eo.iuct ErnalAdc:trtU· £.rMll Address of per10n ide1'ltifted lncbti lnt<CJO> sr..•nhAni~~r::t1ntal!ais .r::t1m. 

Flnandal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Anac-hed Oocume.nt UstJnc Requlr9d Information 

Redacted-For Public Inspection 
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Page 13 

<010> Study ArH Code 361381 

<015> Study ArH Name DUNN&LL TCL CO 

<020> Pr am Yur 2016 

<030> Contact Nam• - Puson USAC should contact r•prdina this data Stephanie curt.is 

<OlS> Cont3CI Telephone Number - Numt.r of peF$0n ldentifled in data Ane <030> 2525142203 ••t. 2 

<039> Contact Email Address - Email Address of ~son Identified In data llne <030> stephanie@contaeqis.com 

TO BE COMPLETtD BY THE REPORTING CARRIER, IF TliE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offker as to the A«uracy of the Data Reported for the Annual Reporting for CAf or U Recipients 

I certify thR I am an offlcet of the reportlna cattier, my ~ 1nctu• ensut1111 the accuracy of the annual reportln1 rwquiroments for .-sai MfYlca "'-" 
ittdplents; and, to the best of my knowleclc~ the lnfannatlon reported on this form and In any attKhm""ts Is ac<Vr.ltt. 

Name of Ronnnint C.rrier: 

lc:J.,,,.tufe of Authorl•ed Offl«<: Date 

Printed name of Authoriud Office<: 

'Title or DO<ltlon of Authorlled Officer. 

Teleohone number of Authorized Offlcer: 

~r..tv Area Code of Reoortlrw Carrie<: Flllru! Due Date for this form: 

Persons wlltl\llly moklnt falH slatomena on this form can be puMhed by line or fomltvrt und.,. the Communlcatloos Act of 1934, 47 U.S.C. H soi; S03lb), °' ftnt or imp<bonment 
underTitle 18 of the Un~ed States Codt, 18U.S.C.l1001. 

Redacted-For Public Inspection 
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Page 14 

<010> S!uctt /Ina Code 361381 

<OlS> Study Arn Nome DUNNELL T£1. CO 

<020> Pr mYear 2016 

<030> Contact Name · Person USAC should contact r3ordln1 this data Stephanie Curtis 

<035> Conl.lct Ttlephcn• Number · Number of person Identified in data line <030> 2S2SH220J ••<- 2 

<039> Contact Emal Address - EmaMAdc!Hs:s of person Identified In data h<030> steeh anioecontaeqh.e"" 

TO BE COMPLETED BY THE REPORTING CARRIER. If AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Office r to Authorize an Aa.nt to File Annual Reports for CAf or U Recipients on Behalf of Reportlna Carrier 

~-uty-(Mlnl9o1Aoentl s:l!•,IH s:iin1~ la au1hol1zacl to eubmll the 1niom.aon roporWd on behlll of Ille repo<llng - · I 
f.leo cettifythat I - ., oftlcw ota.. ._,.no can'ler; my,_....,... lnclude-.wln1 the accutKY ollhe-""'"' dai. "POf1lol9 ~ pnMded tothe-.o.tzed 
llgeflt; one!, l o Ille - of my~ the repotta - data prcwlded to the authorized ag.,t la _.... 

Nome of Authotlled .._., Ch•rles Curtis 

Name of.,_...,. can!«: OU!o'.NELL TEL CO 

l<i.~ture of Authomed Officer: CERIIFIEO otlLillE O.te: 06/26/2015 

Printed name of Authorized Officer: Ch .arl et MattinQl Y 

lrrtlo or _.......,of Authorized Officer: P r • •id•nt 

1Tmo1ione number of Authol11ed otri«r. 9036630099 .... 

l'>tudll Area Code of Renonin1 ca,,.ler: 361381 Fllln1 Due O.t e for this form: 07101/iOlS 

l'ft'JoM wlltully malclnc take statements on this loml an be punished by ftne or forfeiWro under the Cornmunicltions Act ol 1934, 47 U.$.C. ff 502, S03(b~ "'fine"' Imprisonment 
uncl ... llde 18 of the Unlled States Cod._ 18 U.S.C. t lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Retiortin1 carrie r 

I, ts 11ont for Ille repoctlnc ca met, ceftlfy thot I am authortzod to submit tt.. -• reports for unMrul seMa SU-1 r.clplettts on behalf of tt.. ~ carrier; 1 i.-prcMdecl 
M dat1 ,.ported horetn baHd on data provided by tho rtportfna carrier; and, to the bo1t of rny knowledce, ti.. Information "-'od honln Is KCUnte. 

N1me ofR.........,. carrier: oo.INELL TEL CO 

N•me of Aulho<tlod "-nt or £"""""-of ABent: Ch•rles Cu.rt Ja 

Sl.1nature of Authorized .Vent or Emel"""" of A1tnt: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Authorized Altnt or Emplayee of A«enl: Charles Curtis 

mt!. or position of Autliortzed Anm or e...-of Aaent Preside.nl 

ITolt..t.nn. number of Authoriltd ,._.,tor Em"""'- ol A1tnt: 9036630099 e xt . 

Stud'< Area Code of RHV>rtin• Corrier. 36138 1 fifina Due Datt for this form : 07/0} I M}S 

[ - - I Penol\J w&lfuly m•lclnc fake tme<nelllS on tllis f<>tm un be punislled by Rnt o..torl.;;.,. uncle< the Communlca-. Act ol 1934, '7 U.S.C. ff 502, S03(bL 0< floe 0< impltsonment undtr lldt 
18 ol tho United Scatos COde, 11U.S.C.t1001. I 

Redacted-For Public Inspection Poce 14 



Attachments 
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~~~;EhiiSl~':/~~~·~.:~:~:~1~~~:_:.d_· "··~::"' d~~·0:~
1

, ~- .. , . ., _. __ .,.. -·~- .. ·-~ .. . .;· ·:· .,; , _ ~; ·:]:~:~~: ~,<~·~2-l·;~:.:~f:~1 
<010> Study Area Code 361381 

<015> Study Area Name DUNNELL 1EL CO 

<020> Proeram Year 2016 

<030> Cont"t Name • Person USAC should contact regardlns this data St.ep_hanie Curti1 

<035> Contact Telephone Number · Number of person Identified In data line <030> 2525142203 OJ<t. 

<039> Contact Email Address - Email Address of person klentlfled In data line <030> -~~P-~~ie_t_eont~-eqis. c°"' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charae 

<703> 

... 
State Exchance (llEC) SAC(CETC) 

MN Dunnell 

I 1/1/2015 I 

Resldentlal t.o<al 
Riie Type Setvlce Rate 

FR 15. 5 

Redacted-For Public Inspection 



m!1l~i52~2:E~;~;[~i~~~~~>(~,~·.::::.".~~~· , ,·,,.~ .... _ :.. .. . .... ...... . .. ·_:.:· :~; ,::.·.~- ., . ...... .~--~ 
<010> Study Area Code 36!381 

<015> Study Area Name OUllll&LL T&L CO 

<020> ProgromYeor 201' 

<030> Contact Name • Person USAC should tont.ct regarding this data Steph•nl e Curt1a 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2525142203 ext. 

<039> Cont.et Email Address - Email Address of ~son ldentlfltd in data line <030> at.ep_ha,n_letc~nt_aeg_ 1 a . com 

<711> 

Exdla111e (ILEC) 

Redacted-For Public lnspectf on 



COMPANY 
SAC 
YEAR COMPLETED 

WIRE CENTER 1 
WIRE CENTER 2 
WIRE CENTER 3 
WIRE CENTER 4 
WIRE CENTER S 
WIRE CENTER 6 
WIRE CENTER 7 
WIRE CENTER 8 
WIRE CENTER 9 
WIRE CENTER 10 

Redacted-For Public Inspection 
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SAC 

WIRE CENTER 
YEAR fllED 

.;,3613811 
O]JNNELt: MN 

,, ·:: -'10151 

Total Square 

Planned 

Total General Support 

Planned 

Central Office 

Planned 

cable&Wlre Total Planned 

Redacted-For Public Inspection 

Affected Affected 
%Area 

100% 
100% 
100% 
100% 
100% 
500% 







Dunnell Telephone Company 

Study Area Code: 361381 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Surpasses PUC minimum service quality standards - The Nova Telephone Company ("Filer'') hereby 

certifies that its voice service surpasses the minimum standards required by the Minnesota Public 

Service Commission ("MPSC") for eligible telecommunications carriers. Over the history of the Filer's 

provision of voice services to its customer, it has consistently exceeded those minimum standards. . . 

Publically available rates. terms and conditions - Once more, the Filer's rates, terms and conditions for 

voice service are publically available through OCC approved local exchange tariffs. 

Protection of consumer information - The Filer complies with the Federal Communications Commission 

Consumer Proprietary Network Information ("CPNI") rules (47 C.F.R. Sections 64.2001-64.2011). The 

compliance is assured through certification for CPNI compliance by March 1 of each year, in addition to 

its own internal company procedures. The Filer also complies with all consumer protection rules 

applicable by State law. 

Broadband service rates, quality service standards - The Filer offers wholesale broadband to an 

unaffiliated third party, rather than retail to its end users. It assures the third party that it provides 

speeds associated with service plans purchased through its interstate tariff. For example, for lines that 

subscribe at speeds up to a download speed and upload speed, those speeds are provided. However, 

those speeds are based on a 'best effort' basis, due to the fact there are several aspects of the 

broadband network, outside of the Filer's control, that can effect throughput speeds. The interstate 

tariffs are publically available for rates, terms and conditions. Once more, the Filer has internal 

procedures to assure that quality of service to broadband customers exceeds expectations. Therefore, 

although there are no current broadband service quality standards and consumer protection rules, the 

Filer discloses its rates, terms and conditions of service to its customers. Lastly, the Filer complies with 

applicable federal and state customer protection standards for all businesses in Ohio. 

Redacted-For Pubfic Inspection 



Dunnell Telephone Company 

Study Area Code: 361381 

Response to line 610 - Ability to Function in Emergency Situations for Voice and Broadband 

Dunnell Telephone Company ("Filer") certifies that it is able to function in emergency situations as set 

forth in both federal and state regulations. 

Power - The Filer's network is designed to remain functional in emergency situations where no external 

power is available. In such cases, the Filer has eight hours of battery backup power for its wire center 

and field electronics locations. The wire center is also equipped with backup power generators and 

automatic transfer switches. In addition, the Filer has access to mobile backup generators in case of 

backup power failure.1 

Routing and Spikes - The Filer has alternate routes configured in each of its local switch to assure that 

when the primary routes are down, traffic is re-routed to alternate routes and facilities. In addition, the 

Filer has overflow routes where traffic spikes may compromise the primary route traffic flows. 

Procedures for voice and data - The Filer has internal procedures for emergency situations which 

Includes emergency operations planning. Such procedures and network infrastructure utilized for 

emergency situations is offered as such for both voice and broadband services. 

1 Section 54.202(a)(2) Redacted-For Public Inspection 



Dunnell Telephone Company 

Study Area Code: 361381 

Response to line 1010 - Voice Services Rate Comparability 

Redacted-For Public Inspection 



REDACTED - FOR PUBLIC INSPECTION 

DUNNELL TELEPHONE COMPANY, INC. 
DUNNELL, MINNESOTA 

LOCAL EXCHANGE SERVICE 

Section 4 
Page 1 

The rates for Local Exchange Service are subject to the conditions set forth herein and the General 
Regulations governing provision of service. The General Regulations are set forth in Section 2 of 
this tariff book. 

Local Exchange Service 

A. The Local Exchange Service Rates in this section are for service only and do not include 
any terminal equipment beyond the point of demarcation. 

8 . The rates applicable to Local Exchange Service are composed of a Line Access Rate 
component plus (where applicable) an Extended Area Service component. 

C. Service Upgrades 

1) At the option of the Company, services will be upgraded to business individual line and 
residence individual line as facilities for the provision of such services permit. 

2) Upgrading of business and residence services may be accomplished on a line by line 
basis at the option of the Company. 

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the 
appropriate rate schedule will be applied. 

D. Extended Area Service 

1) Establishment and discontinuance of EAS will be contingent upon Commission 
authorization. 

2) Extended Area Service rate component. 

a) EAS is a premium-type service offering made by the Company to certain 
exchanges, under specific conditions. 

b) The Extended Area Service rate component, where applicable, is included in the 
Local Exchange Service Rate. 

E. Taxes 

1) Applicable taxes levied by state, county and local taxing authorities are in addition to 
the rates set forth in this tariff. (See also General Regulations, Section 2). 

Redacted-For Public Inspection 

Effective: 11-1-00 



REDACTED - FOR PUBLIC INSPECTION 

DUNNELL TELEPHONE COMPANY, INC. 
DUNNELL, MINNESOTA 

Exchange - All 

Class of Service 

BUSINESS: 
One Party - Access 
PBX Trunk - Access 
Basic Coin Telephone Service 
Key System Line - Access 

RESIDENCE: 
One Party 

LOCAL EXCHANGE SERVICE 

Section 4 
Page2 

Monthly 
Rates 

$ 18.50 
28.50 
18.50 
18.50 

15.50 

All rates are billed in advance. Payment for service is due when the statement is rendered. 

Vacation rate service is available for customers requiring less than 12 months of service per year. 
The rate for vacation service is determined in accordance with section 5, page 38 of this tariff book. 

Redacted-For Public Inspection 

Effective: 11-1-00 



REDACTED - FOR PUBLIC INSPECTION 

DUNNELL TELEPHONE COMPANY, INC. 
· DUNNELL, MINNESOTA 

LOCAL EXCHANGE SERVICE 

Extended Area Service (EAS) 

Exchange 

Dunnell 

Redacted-For Public Inspection 

Section 4 
Page3 

EAS to Exchange 

Sherburn 

Effective: 11-1-00 



Response to Line 3010 

Dunnell Telephone-Company 

Study Area 361381 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202 (a) Dunnell Telephone Company ("Filer") provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband 
speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably 
comparable to offerings in urban areas as determined in an annual survey as specified in Public 
Notice DA 15-470, and that requests for such service are met within a reasonable amount of 
time. Details for how Filer is meeting its obligations for meeting its goals and required 
obligations are specified within the FCC Form 481 annual filing. 

Redacted-For Public Inspection 



-------------·--·-·-·--·--- ..... 

Response to Line 3012 

Dunnell Telephone Company 

Study Area 361381 

Anchor Institutions 

Pursuant to 47 C.F.R. § 54.313 (f)(1)(ii) Dunnell Telephone Company ("Filer") provides this 
document that contains the number names, and addresses of community anchor institutions to 
which the ETC newly began providing access to broadband service in the preceding calendar 

year: 

Filer did not begin providing access to broadband service to any community anchor institutions 
in the preceding calendar year. 

Redacted-For Public Inspection 



Date: 6/26/2015 

Name of companies covered by this Certification: Dunnell Telephone Company of Minnesota 

I, Charlie Mattingly, certify that I am an officer of Dunnell Telephone Company (Dunnell). Dunnell is an 

RUS borrower, but is currently finalizing its 2014 financials. Currently, Dunnell has engaged with a CPA 

to complete a review of its calendar year 2014 accounting and wasn't completed in time for this filing. 

Therefore, I hereby certify that, notwithstanding a completed review by the CPA, the submitted 

financials for Dunnell, in accordance with FCC rule 47 C.F.R. Section 54.313(f)(s) are accurate, to the best 

of my knowledge. 

Name of signatory: Charlie Mattingly 

Title of signatory: President, Dunnell Telephone Company of Minnesota 

REDACTED-FOR PUBLIC INSPECTION 



(30051) Oper•Unr Report for Prlvattly-Keld Rite of Return C:.mert 
klo nee ShHt • Oi ta Colloelloft Fo"" 
PHtlof3 

<010> ]Study Areo Code 
<015> 'Study Aru Nome 
<020> Pra&r~m Yen 
<030> !Cont1ct Nome • Pu>on USAC >houtd conQCI rea•nflll( this d•ta 
<035> !Contlct Te~hone Number· Numbuol per>0n idontlftod in data line <030> 

FCCForm481 
OM8 Control No. ~16 
July20U 

<010> 
<015> 
<ll20> 
<030> 
<03S> 

<039> !Contoct Teltp/lofte Emol Addru• • EmoU Addr .. s ol penon Identified In data line <030> <039> 

Files as reviewed s1na1e company 

t--- -+--- -f · Flied H reviewed consolldoted company 

Flied•• subsldlory of reviewed con•olldlted company 

CERTIFICATION 

Redacted-For Pubff c Inspection 



(lOOSb) OperatJl'IC Report for Prtviit•tv·Held bte of Retum Carrle.rs 
Bolanct Sheet · Data CoUltdlon Fonn 

P•ge2of3 

<010> Study Ale• Code 
<OIS> SWdv Area Name 
<020> Program Year 
<OJO> C.Ontxt Na mt. Person USAC sJ1oukf cont.act reaardina this data 
<OlS> Cont3<t TeltphoM Number· Number of person Identified In d1t.1 line <OJO> 
<039> Contact Telephone Email Address· Email Addrus of person !<Mntlfled In data line <030> 

fCCForm48l 
OMS Control No. 3060-0986 
July2013 

<010> Hllll 
<015> punntl Ttl•phpnt: Company 
<020> ll!§ 
<030> l!!!n1!!!! 
<035> 903-663-oo99 
<039> klmlbns•nttrprises.eont 

Redacted-For Public Inspection 



(300Scl Operatln& Report for Privately-Held Rate of Retum carriers 
Balance Sheet • Data Collection Form 
Page 3 of 3 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC snould contact regarding this data 
<035> Contact Telepnone Number · Number of person identified In data line <030> 
<039> Contact Telephone Email Address· Email Address of person Identified In data line <030> 

FCC Form481 
OMB Control No. 3060-0986 

July2013 

<010> 361381 

<015> Dunnell Telepbone Company 
<020> ~ 

<030> Kim Starr 
<035> 903-663·0099 
<039> klmOvncenterprlses.com 

PART c.-STATEME~ OF CASH FLOWS I 


