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Ms. Marlene H. Dortch, Secretary '
Federal Communications Commission " o FCC
445 12" Street, S.W. ) SaL Mail Room:
Washington, D.C. 20554

June 26, 2015

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find La Jicarita Rural Telephone Cooperative, Inc.’s high-cost support recipient
annual report pursuant to 47 CFR § 54.313 (Form 481).

La Jicarita Rural Telephone Cooperative, Inc. is filing certain financial information, reported
pursuant to 47 CFR §54.313(f)(2), as confidential under the June 17, 2015 Protective Order (DA 15-712).
Pursuant to that Order, each page of this filing has been marked “REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version of this information has been marked “CONFIDENTIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, 14-58, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-
208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.” As such, La Jicarita Rural
Telephone Cooperative, Inc. requests that the non-redacted version of its submission be withheld from
public inspection.

La Jicarita Rural Telephone Cooperative, Inc. is also requesting confidential treatment of certain
information being filed pursuant to 47 CFR 54.313(a)(1) (five year service quality improvement plan
progress report) under 47 CFR § 0.457 and 0.459. The redacted version of this filing has been marked

“REDACTED - FOR PUBLIC INSPECTION.” The non-redacted version has been marked
“CONFIDENTIAL - NOT FOR PUBLIC INSPECTION.”

Pursuant to 47 CFR § 0.459, La Jicarita Rural Telephone Cooperative, Inc. offers the foilowmg in
support of its request for confidential treatment of certain information.

e Identification of the specific information for which confidential treatment is sought: La Jicarita Rural
Telephone Cooperative, Inc. seeks confidential treatment of the five year service quality improvement
plan progress report required per 47 CFR § 54.313(a)(1),

e Identification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise to the submission: La Jicarita Rural Telephone Cooperative, Inc. is
providing the five year service quality improvement plan progress report as part of its annual high-
cost support recipient report per 47 CFR § 54.313.

e Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged: La Jicarita Rural Telephone Cooperative, Inc. considers the information tﬁe
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highly sensitive in that it contains statements about the Company’s future investment plans, and
discusses specific equipment and strategies the Company will utilize to provide services.

e Explanation of the degree to which the information concerns a service that is subject to competition:
La Jicarita Rural Telephone Cooperative, Inc. provides voice and broadband services that are in
competition with various landline and wireless providers; thus, the investment data disclosed is
related to services subject to competition to a high degree.

e Identification of any measures taken by the submitting party to prevent unauthorized disclosure: La
Jicarita Rural Telephone Cooperative, Inc. makes the data being provided available only to
employees, consultants, and attorneys on a limited, need-to-know basis.

e Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

o Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: La Jicarita Rural Telephone Cooperative, Inc. requests that the data
provided be treated as confidential indefinitely. Due to the sensitive nature of the data, it would not
be appropriate for public disclosure at any time in the foreseeable future.

e Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None,

Accordingly, La Jicarita Rural Telephone Cooperative, Inc. requests confidential treatment of the five
year service quality improvement plan progress report pursuant to section 0.457 and 0.459 of the
Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

Sincerely,

ROB D. STRAIT
Attachment

cc: Charles Tyler
Telecommunications Access Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, S.W., Room 5-A452
Washington, DC 20554
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<010> Study Area Code 492263

<015> Study Area Name LA JICARITA RURAL
<020> Program Year 2016 Wﬂ & '“mm‘
<030> Contact Name: Person USAC should contact & _— ; .
with guestions about this data ARy l " " v 1R
T = A S

<035> Contact Telephone Number: 5753872216 ext.

Number of the person identified in data line <030> F : ;

<039> Contact Email Address:
Email of the person identified in data line <030> dgrayelajicarita.com

Service Quality Improvement Reporting (complete attached worksheet)
Outage Reporting (voice) fcomplete ottached worksheet)
<210> v — check box if no outages to report

<300> Unfulfilled Service Requests (voice) I 0

<310> Detail on Attempts (voice)

fattoch descriptive document)

v s
<320> Unfulfilled Service Requests (broadband) o I
<330> Detail on Attempts (broadband) I:.—

(ottoch descriptive document]

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicote certificotion) [ &z ][ 7 ]
492263NMS10. pdE

<510> {ottached descriptive document) ] v ]I v I

<600> Functionality in Emergency Situations (check to indicate certification) | v L v |
492263NM610 . pdf

fattoched descriptive document) l Y I ' v J

<610>

<700> Company Price Offerings (voice) {complete attached worksheet)

<710> Company Price Offerings (broadband) fcomplete attached worksheet)

<800> Operating Companies and Affiliates {camplete attoched worksheet)

<900> Tribal Land Offerings (Y/N)? [if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability Certification

<1010> (ottach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, eheck ta indicote certification)
<1110> (complete attached worksheet) _' :
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet) \ l
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> {complete ottoched worksheet]
Rate of Return Carriers, Proceed to ROR itional Documen

<3000> feheck to indicate certification)

<3005> {complete attoched worksheet)
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<010>  Study Area Code 192261
<015> Study Area Name LA JICARITA RURAL
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <Q30> 5753872218 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dgrayslajicarita.com

<110> Has your company received its ETC certification from the FCC? (yes /no ) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan"” filed with the FCC? (yes / no) Cm

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202(a) "5 year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 4922638M112. pdf

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity  [yeq

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Not Applicable
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<010>  Study Area Code 492263

<015>  Study Area Name LA JICARITA RURAL
<020>  Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Danny Gray

<035>  Contact Telephone Number - Number of person identified in data line <03p> 5753872216 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  daray®lajicarita.com

<220> <a» <bl> <h2> <h3> <h4> <cl> <C2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time | Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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<010> Study Area Code 492263

<015> Study Area Name LA JICARITA RURAL
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <030> 5753872216 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dgrayelajicarita.com

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

Residential Local ' Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
- t
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<010>  Study Area Cade 432263

<015> Study Area Name LA JICARITA RURAL
<020> Program Year 2016

<030 Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <030> #758873216 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dgrayelajicarita.com

<711>
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

o
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<010> Study Area Code 492263

<015>  Study Area Name LA JICARITA RUBAL
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <030> 5753872216 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ agrayelajicarita.com

<R10> Repur‘lins Carrier La Jicarita Rural Telephone Cooperative, Inc.
<811> Holding Company Not Applicable

<B12> Operating Company La Jicarita Rural Telephone Cooperative, Inc.
<B813>

Affiliates SAC Doing Business As Company or Brand Designation

-- See attdched worksheget --
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<010> Study Area Code 492263

<015> Study Area Name LA JICARITA RURAL
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 5753872216 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  darayelajicarita.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to ¥ . N
‘@S or No or
54. includes:
§ 313(3][9} nc S Not Applicahia

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. _

922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
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<010> Study Area Code 192263

<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Danny Gray
<035> Contact Telephone Number - Number of person identified in data line <030> 5753872216 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  agraysiajicarita.com

LA JICARITA RURAL

2016

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130 Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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<010> Study Area Code 492263

<015> Study Area Name LA JTICARITA RURAL
<020>  Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <030>  s7s3a72216 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  agrayeiajicarita.com

492263NM1210 . pdE

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [ /]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
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<010> Study Area Code

<015>  Study Area Name TIIIET

<020> _ Program Year TR JICARITE RURAL
<030>__Contact Name - Person USAC should contact regarding this data i

<035> Contact Telephone Number - Number of person identified in data line <030> s o

<039> _ Contact Email Address - Email Address of person identified in data line <030> = "

OoTaywIa)ICAEILH . COm

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost supp
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),{c),(d).(e). The information reported on this form and in the documents attached below is accurate.

<2010>
<2011a>

<2011b>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>
<2020>

<2021>

Incr | Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)i}
3rd Year Certification {47 CFR § 54.313(b)(1)ii}

Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached D. 1(5) Listing Required Inf

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Calculation {47 CFR § 54.313(c){1)}
2014 Frozen Support Calculation {47 CFR § 54.313(c)(2))
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)) ]

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}))
Certification Support Used to Build Broadband | ]

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification ) 1
Please check the box to confirm that the attached document(s), on line 2021,contains the required information [_ J
pursuant to § 54.313 (e){3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

t to offset access charge reductions, and
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<010> Study Area Code 492263

<015> _ Study Area Name LA JICARITA RURAL
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Conlact Ys'leghons Number - Number of persan identified in data line <030> 5753872216 exc
<039> Contact Emall Address - Email Address of person identified in data line <030> daravelaiicarita.com

CHECK the boxes below 1o note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(s)) and, for held carriers, Hance with the fi | reporting req set forth in 47
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the ttached below is

492263NM30L0.pdf

(3010)  Progress Report on S Year Plan
Milestone Certification {47 CFR § 54.313(f){1)(I}}

Name of Attached Document Listing Required Information

Please chack this box to confirm that the attached document(s), on line 3012 contains the required inft
(3011 § 54.313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which hegnn
g access to broadband service in the preceding calendar year.

492263NM3012.pdf

(3012)  Community Anchor Institutions (47 CFR § 54.313(A{1)(i))

Name of Attached Document Listing Required Information
(3013) 15 your company a Privately Held ROR Carrier (47 CFR § 54,313(f)(2)} {Yes/No)
(3014)  If yes, does your company file the RUS annual report (Yes/No)

Please check these baxes to confirm that the attached document(s), on line 3017, tains the required infc fion pursuant to § 54.313(7)(2) oompianoemquu'es:
(3015) Electronic copy of their annual RUS reports {Operating Report for

Telecommunications Borrowers)
(3016} Document(s) for Balance Sheet, | Statement and St of Cash Flows [E]
492263NM3017. pdf

{3017)  If the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of Attached Document Listing Required Information
[3018} If the respanse is no on line 3014, Is your company audited? {Yes/No) Olo

If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursyant to § 54.313{)(2), contains

(3019)  Either a copy of their audited financial statement; or (2) a financial report in a format ble ta RUS O ing Repart for Tel

ons (]
(30200 D i(s) for Bal Sheel, | and Stat Lof Cash Flows D
]

(3021)  Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit
If the response is no on line 3018, please check the boxes belo
to confirm your submission, on line 3026 pursuant to § 54, 313[0(2},
contains:

{3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format ble to RUS Operating Report for Tel ations
Borrowers,
(3023) Underlying information subjected 1o a review by an independent certified
public accountant
(3024)  Underlying information subjected to an officer certification.
(3025) D t(s) for Ba Sheet, | Stal t and Stah of Cash

M0 O

(3026)  Attach the worksheet listing required information

Name of Attached Document Listing Required Information
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<010> Study Area Code 492263

<015>  Study Area Name LA JICARITA RURAL
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <030> 5753872216 ext.

<039> Contact Email Address - Email Address of person |dentified in data line <030> daoravelaiicarita,com

Financial Data Summary

14125935 |

{3027) Revenue

(3028) Operating Expenses |41 40183 |
(3029) Net Income [2050214 l
(3030) Telephone Plant In Service(TPIS) |26789291 I

(3031) Total Assets 25013376 |
(3032) Total Debt 11878757 I
(3033) Total Equity 9213951 I
(3034) Dividends 229537

Name of Attached Document Listing Required Information

Page 12
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<010>  Study Area Code 452263

<015> Study Area Name LA JICARITA RURAL
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telept Number - Number of person identified in data line <030> 5753872216 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dgrayelajicarita.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my ibilities include ensuring the accuracy of the annual reporting requirements for universal service support
irecipients; and, to the best of my k dedge, the inf i d on this form and in any attachments is accurate.

[Name of Regmng Carrier: =R JICARITA RURAL

ure of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; P30y Gray

tle or position of Authorized Officer: Genieral Manager

elephone number of Authorized Officer: 5753872216 ext.

tudy Area Code of Reporting Carrier: 493363 Filing Due Date for this form: 07/01/201%

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001
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Page 14

<010>  Study Area Code 492263
<015>  Study Area Name LA JICARITA RURAL
<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data

Danny Gray

<035> Contact Teleph Mumber - Number of person identified in data line <030> 5753872216 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

dgray@lajicarita.com

TO BE

COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|| certify that (Name of Agent),

lalso certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting reg provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the ized agent is it

d to submit the information reported on behalf of the reporting carrier. |

Name of Authorized Agent:

Name of Reporting Carrier:

{Signature of Authorized Officer:

Date:

Printed

name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone ber of Authorized Officer:

I5tudy Area Code of Reporting Carrier:

Filing Due Date for this form:

Persans wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|the data

I, as agent for the reporting carrier, certify that | am authorized to submit the annual rep: for unk | service

pport recipients on behalf of the reporting carrier; | have provided
reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:
Name of Autt i Agent or Employee of Agent:

of Authorized Agent or Empl of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

ITitle or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

I5tudy Area Code of Reporting Carrier:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 UL.5.C. § 1001.
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Attachments




<010>  Study Area Code 492263

<015>  Study Area Name LA JICARITA RURAL
<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <030> 5753872216 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030> _ dgrayslajicarita.com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

Mandatory Extended Area

Residential Local
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
™ Mora-387 FR 16.2 0.0 0.49 0.0 16.69
Nt Wagon Mound-668 FR 16.2 0.0 0.49 0.0 16,69
- Wagen Mound-tee = 16.2 ¢.0 0.49 0.0 16.69

-




<010>  Study Area Code 492263

<015>  Study Area Name LA JICARITA RURAL
<020>  Program Year 2016

<030> Contact Name - Person UISAC should contact regarding this data Danny Gray

<035>  Contact Telephone Number - Number of pe identified in data line <030> 5753872216 ext,
<039>  Contact Email Address - Email Address of person identified in data line <030> dgrayslajicarita.com
<711>

Usage Allowance

i Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service  |Usage Allowance
tate
Rate Fees and Fees Download Speed | |)pj0ad Speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached {select}

™ Mora/Wagon Mound 14,95 0.0 1e ag 0.286 S 5858455T Other, Ne limit

o Mora/Wagon Mound 19,95 00 4§95 e —— T Other, No limit

W Mora/Wagon Nound: | .oq .o 0.0 59.95 3.0 0.768 9398950 Gther, Mo 1idit
other, Mo limit

e Mora/Wagon Mound 15.95 0.0 79.55 €.0 1.0 993995.0 -
Other, NHo limi

o™ Mora/Wagon Mound a9 58 $56.98 ik0E 3.0 S3585615 r o limit




<010>  Study Area Code 492263

<015>  Study Area Name LA _JICARITA RURAL
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Danny Gray

<035> Contact Telephone Number - Number of person identified in data line <030> 5753872216 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dgrayslajicarita.com
<810> Reporting Carrier La Jicarita Rural Telephone Cooperative, Inc.

<811> Holding Company Not Applicable

<B12> Operating Company La Jicarita Rural Telephone Cooperative, Inc.

<813>

Affillates

SAC

Doing Business As Company or Brand Designation

Northern New Mexico Telecom, Inc.

NNMT




La Jicarita Rural Telephone Cooperative, Inc. (SAC 492263)
Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

L. DISCUSSION

La Jicarita Rural Telephone Cooperative, Inc. (Company), an ETC designated by the state of New
Mexico, hereby submits this five year service quality improvement plan progress report (Progress Report)
as required by 47 CFR § 54.313(a)(1). The Company is an incumbent carrier with a service area in the
state of New Mexico with 1,666 customers in two exchanges as of 12/31/2014. The Company is a rate-
of-return (ROR) regulated carrier.

The Progress Report reflected herein represents the Company’s ongoing efforts to expand high
quality, reasonably-priced broadband services throughout its service area. The Company generated and
filed in 2014 a five-year plan in compliance with the Commission’s rules, although the out years in the
plan (years 3-5) are highly speculative in nature and thus will likely change, som:gi‘§és substantially, in
future progress updates filed with the Commission. Reasons for the specuiativs&ﬁ re of years 3-5 of the
Plan include (1) the unknown nature of universal service support in those ye light of the
Commission’s USF/ICC Transformation Order, (2) the difficulty in forecﬁ‘r‘;ustomer counts, demand,
and other factors directly affecting network demand, and (3) the rapid paee*of technological innovations
in the communications industry makes it difficult to plan more than r two years in advance with any
degree of accuracy. Y\O

The Progress Report presented herein by necessity, ifgltides expenditures not directly tied to
“improvements or upgrades” of the Company’s network, sfich as amounts for the maintenance and
upkeep of existing telecommunications plant. In ord r the Commission to accurately consider the
capital and operating expenditures as related to an rted by the federal universal service programs,
these types of costs are critical for such an unde ing.

IL Five Year Plan Update /e

2014. The five year improvemen is included below. As previously noted, the company has
significant debt obligations d g large FTTH construction project. Because of the significant cash
flow needed to meet these ayments, the Company is forced to limit its capital outlay in the
immediate time frame. {\

The Company has no mate;';@dates to the five year service quality improvement plan it filed in

2019

1118 Progress Report

A. Maps

Section 54.313(a)(1) requires that all recipients of high cost support are to provide maps depicting
the progress made during the current reporting period. The Company is providing a map showing
progress in regards to its five year service quality plan through June 30, 2015, and is provided at the wire
center or census block level, as applicable.
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Per 47 CFR § 54.313(a)(1)

B. Universal Service Support Received

Section 54.313(a)(1) requires that all recipients of high-cost support provide an explanation of
how much universal service support was received during the reporting period. For this year’s Progress
Report, the amount of universal service support received will be for the 6 months ended June 30, 2015.
The Company received the following universal service support amounts during the period January 1,
2015 through June 30, 2015:

$1,316,187 = O
USF support was primarily used for operating exper@es in the first half of 2015.
C. How Universal Service Support Was Used Q

N

Section 54.313(a)(1) also requires all reci;ﬁnts of high-cost support to provide an explanation of

how the universal service support received w to improve service quality, coverage, or capacity.
The universal service support received by t pany is either based on (1) actual overall revenue
requirements, as determined by associated rules, or (2) the replacement of certain interstate and

intrastate access revenues. This suppd¥ iS added to the Company’s general funds and the expenditure of
such support is not separately traclg@or is it practical to do so.

Overall, any support nded pursuant to the investment and operating expense budgets
presented in the Company year service quality improvement plan will be used to increase coverage
and capacity, via additi vestment in voice and broadband-capable infrastructure, and improve
service quality, via itures for continued operations and maintenance. By the very nature of the
FCC rules that give to the universal service support received, the Company clearly expends such
funding to support regulated operations and thus serves to improve broadband and voice coverage,
capacity and service quality. Therefore, due to the reimbursement nature of the HCLS and ICLS
mechanisms, all support received was already expended to increase coverage, capacity and service quality
improvement through qualifying capital investments and the qualifying operating expenses that support
them.

D. Network Improvement Targets

Section 54.313(a)(1) requires all recipients of high cost support to provide an explanation of any
network improvement targets that have not been fulfilled in the prior calendar year. Since the Company
filed its initial five year service quality improvement plan in 2014, there is no prior calendar year upon
which to report at this time.
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Iv. Considerations

The investment and service quality improvement plan and progress report discussed above were
generated, in part, to meet or exceed the broadband public interest obligations adopted by the
Commission:

» Speed - at least 10 mbps upstream and 1 mbps downstream in regards to requests for
service beginning in 2015. This reflects the Commission’s recent decision to increase
the standard broadband speed from 4 mbps /1 mbps.

> Latency - 100mS or less, sufficient for real-time applications

» Capacity — The Company currently provides unlimited usage to its broadband service
customers. TN

» As an ROR-regulated carrier, the Company is required pursuant d‘/ CFR §
54.313(f)(1)(i) to provide broadband service at 10 meg/1 mt@m reasonable request
and within a reasonable timeframe. As a result, the Plan rogress Report reflected
herein takes into account this requirement by meeting a&?h requests for broadband
service within the overall service guidelines adop:ed\@\ e New Mexico Public
Regulation Commission ¥ \g)

> The Company will provide high speed internQan telephone service to all areas within
its franchised area. \>




La Jicaria Rural Telephone Cooperative, Inc. (SAC___492263 )

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

La Jicarita Rural Telephone Cooperative, Inc. (LIRTC) is an incumbent local exchange carrier operating in
the state of New Mexico, and is an eligible telecommunications carrier (ETC) designated by the New
Mexico Public Regulation Commission (NMPRC). As such, URTC is subject to the regulatory authority of
the NMPRC and operates under the relevant rules and laws of the state of New Mexico.

LIRTC is subject to the service quality standards and consumer protection standards adopted by the
NMPRC and that are applicable to ILECs in the state of New Mexico. These standards are contained in
Title 17, Chapter 11 of the New Mexico Administrative Code. Consumer protection standards are also
contained in LURTC's local tariff that is on file with the NMPRC.

Apart from effective internal procedures and operations, LURTC ensures compliance with all applicable
service quality and consumer protection rules through NMPRC enforcement, which entails the operation
of an effective customer complaint process. LJRTC is required to respond to customer complaints and
other service quality-related inquiries from the NMPRC in a reasonable time frame. URTC consistently
meets or exceeds all NMPRC-adopted standards, and reports to this effect via all required NMPRC
processes.

Finally, URTC has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but
are not limited to, periodic employee training and maintenance of written company CPNI procedures.
LIRTC certifies its compliance with the Commission’s CPNI rules by making annual filings as required in
47 CFR § 64.2009(e).




