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June 26, 2015 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S. W. ~ .. . :.;. 
Washington, D.C. 20554 

'JUL _i.- JJ ·i ~ 
. ~~. 

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting 
Requirements for High-Cost Recipients (Form 481) 

Dear Ms. Dortch: 

Attached please find La Jicarita Rural Telephone Cooperative, Inc.'s high-cost support recipient 
annual report pursuant to 47 CFR § 54.313 (Form 481). 

La Jicarita Rural Telephone Cooperative, Inc. is fi ling certain financial information, reported 
pursuant to 47 CFR §54.313(t)(2), as confidential under the June 17, 2015 Protective Order (DA 15-712). 
Pursuant to that Order, each page of this filing has been marked "REDACTED - FOR PUBLIC 
INSPECTION." The non-redacted version of this information has been marked "CONFIDENTIAL 
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. l 0-90, 07-135, 05-
337, 03-109, 14-58, GN DOCKET NO. 09-51 , CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-
208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." As such, La Jicarita Rural 
Telephone Cooperative, Inc. requests that the non-redacted version of its submission be withheld from 
public inspection. 

La Jicarita Rural Telephone Cooperative, Inc. is also requesting confidential treatment of certain 
information being filed pursuant to 47 CFR 54.313(a)(1) (five year service quality improvement plan 
progress report) under 47 CFR § 0.457 and 0.459. The redacted version of this filing has been marked 
"REDACTED - FOR PUBLIC INSPECTION." The non-redacted version has been marked 
"CONFIDENTIAL - NOT FOR PUBLIC INSPECTION." 

Pursuant to 47 CFR § 0.459, La Jicarita Rural Telephone Cooperative, Inc. offers the following in 
support of its request for confidential treatment, of certain information. 

• Identification of the specific information/or which confidential treatment is sought: La Jicaritia Rural 
Telephone Cooperative, Inc. seeks confidential treatment of the five year service quality improvement 
plan progress report required per 47 CFR § 54.3 l 3(a)(l ), 

• Identification of the Commission proceeding in which the information was submitted or a description 
of the circumstances giving rise to the submission: La Jicarita Rural Telephone Cooperative, Inc. is 
providing the five year service quality improvement plan progress report as part of its annual high­
cost support recipient report per 47 CFR § 54.313. 

• Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: La Jicarita Rural Telephone Cooperative, Inc. considers the information t9-);>e 
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REDACTED - FOR PUBLLIC INSPECTION 

highly sensitive in that it contains statements about the Company's future investment plans, and 
discusses specific equipment and strategies the Company will utilize to provide services. 

• Explanation of the degree to which the information concerns a service that is subject to competition: 

La Jicarita Rural Telephone Cooperative, Inc. provides voice and broadband services that are in 

competition with various landline and wireless providers; thus, the investment data disclosed is 
related to services subject to competition to a high degree. 

• Identification of any measures taken by the submitting party to prevent unauthorized disclosure: La 
Jicarita Rural Telephone Cooperative, Inc. makes the data being provided available only to 
employees, consultants, and attorneys on a limited, need-to-know basis. 

• Identification of whether the information is available to the public and the extent of any previous 

disclosure of the information to third parties: The information is not publicly available. 

• Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: La Jicarita Rural Telephone Cooperative, Inc. requests that the data 
provided be treated as confidential indefinitely. Due to the sensitive nature of t~e data, it would not 

be appropriate for public disclosure at any time in the foreseeable future. 

• Any other information that the party seeking confidential treatment believes may be useful in 

assessing whether its request for confidential treatment should be granted: None. 

Accordingly, La Jicarita Rural Telephone Cooperative, Inc. requests confidential treatment of the five 
year service quality improvement plan progress report pursuant to section 0.457 and 0.459 of the 
Commission's rules. 

The redacted version of this Form 481 submission will be filed via the Commission's Electronic 
Comment Filing System (ECFS) in the above-captioned docket. 

If you have any questions about this filing, please contact the undersigned. 

Sincerely, 

$~ 
ROB D. STRAIT 
Attachment 

cc: Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street, S.W., Room 5-A452 
Washington, DC 20554 

3210 East Woodmen Road, Suite 210 
Colorado Springs, Colorado 80920 

www.alexicon.net 5840 S. Memorial Drive, Suite 110 
Tulsa, Oklahoma 74145 



<010> Study Area Code <92263 

<OlS> Study Area Name LI< JlCARITA RURAL 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
with questions about this data 

Danny G:r;ay 

<035> Contact Telephone Number: S7S3872216 ext . 
Number of the person identified in data line <030> 

<039> Contact Email Address: FCC Mail ROCHJi 
Email of the person identified in data line <030> dgray3laj ica.rita. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,..) _ _ _ _, 

I ./ ij<- check box if no outages to report. 

(checl< bo• whtn compkrt} 

(comp/tr. ottochtd worW..tr} 

(comp/trt ottochtd-kshttt} ./ 1tm!i 
./ 
,_ 

<310> .:::::::.:: ::~ 'T' I • I 

I 
I , ... 

{ottacll dflaiptivr~L-~-r} ---->=== 

<320> Unfulfilled Service Requests {broa;..d:.b: a:n.:.:d;:.l __ .::I =o=====:L-----------. 
./ , ... 

<330> !MWQ 

<400> 

<410> 

<420> 
<430> 

<440> 
<450> 

<500> 

Detail on Attempts (broadband)! I I 
.__ -----------------------'(orto<hdt<erip!Mdocunwnr} 

Number of Complaints per 1,000 customers (voice) 

Fixed Io· o 
Mobile :o:.:o============== 

./ 11 -1 

Number of Complaints per 1,000 customers (broadband) ./ 

Mobile '"o-.-o--------l Fixed I 0 .o 
Service Quality Standards & Consu'""m- e- r""'P""r-o-te_ct.,.,..io-n""'R""u""'l-es_C.,,,...ompliance fchttlc•ollld1<DrtcoroficotionJ L-_..;-1 __ ..;l,,l _ _ -1;...... _ _. 

<510> 

l,...-4-92_2_6_3NM_S_l_O-.pd-f- - - --- - - - - --- - - --- - ---. 

(orrochtd dtscrlpdW! docunwnt} 

<600> F,...u_n_ct_io_n_a_l_it~y_in_Em_e~rg~e_n_c~y_S_it_u_at_io_n_s _ ___ _ _ ___ _ _ _ _ __, /<htd to indicort c.,..;ficorlonl 
4'2263NN610 . pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operat ing Companies and Affiliates 
<900> Tribal Land Offerings {Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

'.lon~d dn<tfpt~ doc.ument} 

(comp/trt ottochtd -hhttt} 

(comptttr ottodled worbhret) 

(compltrt ottodtt<I -kshttt} 

(if ~s. comp~te ottochrd worksheet) 

Ives 

(ottoch descriptlw document} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 1;1no~ check to lnd;co,. mtiflcorlonJ 

<1110> (comp/If• orrochtd worksh•et} 

<1200> Terms and Condition for Lifeline Customers (comp/trtattochtd -*shtttl 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> {check to indicott urt1fitotlo.n} 

<2005> (comp/tr• otto<ht<l work$httt} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(chttt to indkat~ ttrtif"°tlon} 

(complttt o ttochtd W'Ofks.httt) 

./ ./ 

___ -1_ .... 1 .... 1 _ ..;.../ _ _. 

.____ -1_ ...... l ..... I _ -1 _ __, 

./ 

./ 
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<010> Study Area Code 492263 

<015> Study Area Name I.A JIC>JUTA RURAL 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Danny Gr•y 

<035> Contact Telephone Number - Number of person identified in data line <030> 57S3a722l6 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dgra~laj icarita.com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

(yes I no) ® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 492263Nl4112. pd( 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire cent er level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seivice quality and how support was used to improve seivice quality 

<116> How much {USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve seivice capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

... 
FCC Foi'm 481,., 

• ' 71" 

OMI Control' No.· 30&M986/0M& Contt:ol No.· 3060-Cll\19 
JMty.ip ~ 

Name of Attached Document 

Page2 

.... •. ,. 
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<010> Stud~ Area Code 492263 

<OlS> Study Area Name LA JICARITA RURAL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Danny Gra~ 

<035> Contact Telephone Number - Number of person identified in data line <030> s 7S38 72216 ext· 

<039> Contact Email Address - Email Address of person identifled in data line <030> dgra)'9lajicarita .coM 

<220> - - - -- --
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-

911 Facilities 

Affected 

(Yes/No) 

Page3 

~l'Qllll "81 . ~ . . 
4'e°~No~· ~&/o'Me.~tNo. ~ ""lOU '. . . -

- ... ---
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that annt..) (Yes/ No) Resolution Procedures 

-
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<010> Study Area Code 4 9n61 

<OlS> Study Area Name LA JICA!tl TA RURAL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data _______ o_annv Grav_ 

<035> Contact TeleQhone Number · Number of person identified in data line <030> 5753872216 ext. 

<039> Contact Email Address· Email Address of person icjentifiedJn data lifle <03_0> _ dgray~laj ic:ari ta com 

<701> Residentlal local Service Charge Effective Date 

<702> Single Stat e-wide Residential Local Service Charge 
p1~1 

Page4 

<703> ~.:i.1"" .Stil!~._,.,·r·~~~.\.~~~~::._::.~· ,;.·7·"---·"'~~, ~~~~,~-1:'.J.~ :.-.. ,;-.: 
Residential local tMndatory Extended Area 

State Exchange (ll£C) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

C"-- -~ •--"--..J , .. -,ri,.,.i...-..._f 
- - -
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Page 5 

<010> Study Area Code 4922 63 

<015> Stud~ Area Name LA JICARITA RURAL 

<020> Proaram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Danny Gray 

<035> Contact Tele~hone N u~er_- Nu~er_()f person identified in data line <030> 57538?2216 exc. 

<039> Contact Email Address - Email Address of person Identified in data line <030> dgrayel"j icarica. coe 

<711> ... ~· ~.~-..:~"1~i'~.-.tL~;.a.._'1"'" ...-...l"~>-<~A~~·:!~:;;~~.....1...~MM .. .ltiiL ... ~. ~.;~~~;.tc .. ·,:iv.. 
Broadband Senilce - Usace Allowanc.e 

State Reculated Download Speed Broadband Service · Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Soe<>d (Mbps) (GB) Umlt Reached {select) 

<'-- _ .... ,.. _ _ ..... 
- - --

.I L 
,. _ , .,._.11vv L 
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Page 6 

<010> Study Area Code 49l26) 

<015> StudyArea Name LI\. JICARITA RURAL 

<020> Pro&ram Vear 2016 

<030> Contact Name - Person USAC should contact re~~_thisdata __ __ oa11fill G~ay 

<035> Contact Telephone Number- Number of i>_erson identified in data line <030> 575)872216 ext . 

<039> Contact Email Address - Email Address of l>l!_rso_n_ identifie<l in~ta line ~0> _ dgraye_!aJ>corlta.cono 

<810> Reportin& Carrier La Jicarita Jtural Telephone Cooperative~ Inc. 

<811> Holding Company Not Applicable 

<812> O~r_atin!J:OJl1~ny t,,a Jicarita Rural Telephone Cooperati ve. Inc . 

<813> -~:-·~~~~;.;.,~,~~ -~~:;r-.~~;;....,.:;,,u,,,,:,;...;;:;~.~YA"~'.~~ ...... c,~~"1J.E~'-."lllil 
Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee att •ched wor1<sh1 ~et --
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<010> Study Area Code 4s22n 

<015> Study Area Name LA JICARITA RURAL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Danny Gray 

<035> Contact Tele~hone Number - Number of person identified in data line <030> s1s3a12216 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dgrayelajicar1ta.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I ~------ -- - --- -I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 

Yes or Noor 

Not Applicable 

- ·~ 
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Page 8 

/ , ..... -·... rrr··· ...... -...... . ,____ ~10'. ·~ ..... ·4'•'"\11. •• • ...... ~;tt.;, \ '\aa.~ --...... ~ ·~..,,-- .. \'\ ...... 
. :ti'• ,'~ i' ~ 't'. d . .i.: .· ·~·/ . ,. - • ' . '·~.<~~( . "~ · . · .·' .. 't-'lt*.~ ·· '. ·A :1f'f' c!' ~· • • .L ·-:, ~'. ~.-,.,.,;·"'°' .. i· :~ ~ .•1.,ai. ',w-;o :! 'v~.'k~A. " .. ~- .. ·~ '1·. ' .i'i.. . ·\ '·;1;._; I'_.,\ ..•. -~.. r'-....'\: ~-,· 
IF·.· .. · · . ·~-- , ''.~ r _.··-~·I .. : .. .#11 -,,~.tt~:.;1'\; . .-:#.~ -~ .&i.. • · . . . : 1,, . '." ,, A,.;:<~\· _L ".n,.'--'-~ 

<010> Study Area Code 

<015> S~udy Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telee.hone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

492263 

LA J I CAJUTA RURAL 

2016 

Danny Q_t:~Y 

5753812216 e xt. 

dgra~aj icari ta .com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ ~ I 
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<010> Study Area Code 492263 

<015> Study Area Name LA JICAJUTA RURAL 

<020> Pro&ram Year 2016 

<030> Contact Name· Person USAC should contact re&arding this data ()Anny Gr~y 

<035> Contact Telephone Number - Number of person identified in data line <030> S7538 7221 6 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> d~1raY3la1 i _ca.ri ta .com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ...... ~.,,. ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
[ill 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year I.A JilJ\RITA RURAL 

<030> Contact Name • Person USAC should contact regarding this data 21[1' 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> oannyuray 

<039> Contact Email Address · Email Address of p erson identified in data line <030> 
dgf&yVlaJ iCdiita .cOiri 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on thls form and ln the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certifi cation {47 CFR § 54.313(b){l)i) 

<20lla> 3rd Year Ce rtification {47 CFR § S4.313(b){l)ii) 

<20llb> Attachment {47 CFR § 54.313(b)(l)il} 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 
2013 Frozen Sup port Calculation (47 CFR § S4.313(c)(l )) 
2014 Frozen Support Calculation {47 CFR § S4.313{c)(2)) 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 

2016 a nd future Frozen Support Calculation {47 CFR § S4.313{c)(4)) 

Price Cap Carrier Connect Ameria ICC Su pport {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification · 

I I 
[ ---rn ..... I 

Nilmt or Attx:hed Oocument(sJ USllnt Kequtrea l.nlormauon 

f - - - - J 

[ -- -- - :i 

~-

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information [ l 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor inst itutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> Study AreaCod• 49?~63 

<015> Stud_VAreaN1~-- _____ ··--··-- ____ __U __ JICAR_ll"A __ IUTRAL_ 
<020> Ptocram'tear 2otf> 
<:030> ContKt Name · P-erson USAC should wntKt regarding this dtta ~&v 

<03S> Contact Telephone Num~r · Number of person identifted in data liAt <030> 5753 812216 ext . 
<039> Contact Email Address· £mail Address of ptrson identifttd tn data line <030> darawla.i iea.rita. ~cm. 

CHECK tho bolcos below to not• compliance on Its five yow sanrlco quality plan (punuont to 47 CRI t 5'.20~1)1 ond, lot~ htld conion, 1Murinc complla,_ wltll tho flnondol rcponlc-c roqul<emonts Ht forth In 47 
CFR f 54.31.3(1)(2). 1 lurthtr urtlfy that tht lnlonnatlon reported on this lotm and In the documents ottached below Is occurato. 

(3010) Proeress Report on S Yur Plan 
MllestoneCertlfkatlon {47 CfR § S4.313(Q(ll(I)) 

492263NM3010. pdr 

Name of Attached Document listing Required Information 

Please check this box to confirm that the attached documenl(s), on ~ne 3012 contains Ille requited information pursuant to 
(3011) § 54.313 (f)(l)(ii), the carrier shall provide the number, names. and addresses of community anchor institutie>ns to which began 

providing access to broadband service in the preceding calendar year. rn 
(30121 Community Anchor Institution• {47 CFR § 54.313(1)(11(11)) 

I .. ,,.,_... ... I 
(3013) Is your company• Privately Held ROR Carrier (47 CFR § 54.313(1)(2)) (Yel/No) • 

Name of Attached 00<-umtnl listing Required Information ~ 8 
(30141 II yes, does yourcompany flle tho RUS annual report (Yes/Nol e 
Please che<:k these boxes to confitm !hat the attached document(s). on ~ne 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requites: 

(30151 Electronit copy ol their onnual RUS reports (Operiting Report for ![Z] 
Telteommunicatlons Borrowers) 

(3016) Oocumont(s) for Balance Sheet, Income Statement and Slatement ol Cash Flows 112'.] 

(30171 II the response Is yes on line 3014, •tt•<h your company's RUS •nnual 

report and a" required documenution 

(3018} If the response Is no on line 3014, Is your company ~udited? 

If tho respon.e Is yes on tint 3018, please che<~ the box., below to 
conflrm vour submtUlon, on lrnc 3026 punvant to§ 54.313{1)(2), cont•ins 

, ..,,._,..'. '" J 
-- -----------------------

Name of AttKhed Document llshng Requtrf'd lnfom\llion 00 
, (Yes/No) 

(3019) tithe, 1 copy or thek' audited fin1ndal statement; or (2) a financ:ial repe>rt in 11 format comparable to A.US Operating Report forTelecommunlcilions 0 
(3020) Oocument(s) ror Balance Sheet, Income Statement and Statement of Cash Flows D 
(30211 Management letter and audit opinion issued by the independent cerlified public accountant lhat pertormed the company's financial audtt D 

If the re.sponse Is no on.line 3018, p)ease chect the boxes bek>w 
to confirm your submission, on tin• 3026 pursuant to§ S•.3131n(2), 
contalns.: 

(3022) Con of their linanci•l natement whith has been •ubjtct to review by on 
independent certified pub Ile accountant; or 2~ a financial report In a 
formt comparable to RUS Operatlne Report for Te~ommunlcations 

ID 

8ouowtrs# 

(3023) Undedying informaUon subjec.ted to a review by an irH:fependent certtfied CJ 
~- D (3024) Undertylng information subjected to an offw;er cenilicatlon. [O 

(3025) Oocument(s) lot Balance Sheet. Income Statement and Statement of car=sh=Flows=..__---------------------. 

'~"' -··--~ ... ~-··-· I I 
Name of Attad1ed Document Llstltl& Required Information 

P•&e 11 

P•ge 11 



, .... ·:·. ·: ·~: ::; ~''l 'I::'· .qt». ;.;~;··r:~.'· -·-.7 .'•'lrJI .. · · '.:. ::t·i..·;·~i: if <·:•.··:·:•:,:· ~ ,7~:, . · ·~FN···· 
: .. ·~ , ...... ~,~ --~wfi~·f}~._('{.,, ·;" :i .. ···, .. \· ~-~~~1\. /.~' ,~~:;:::-~_.~. · .... '·\',\·:~ ... v'%. ·~- ;~_ ).\ '.,~. •'·!··;i . 

( .:Ji-' ;·1~· l . ~- {;c I- ·~ti_ :t;.· t '"· s · · ' : ~. · ~~: ·· : ':·~-· ~S·.d ftk !*.: ; , ~ !~ . ~~ :§1 t~;.)hi ·l · ~ ·.}~.; 
<010> Study Area Code 492263 
<OlS> Study_ Area Name LA. JICl\.RI'T'A RURAL 

<020> Program Year 201,::; 

<030> Contact Name · Person USAC should contact regarding t his data Danny Grav 
<03S> Contact Telephone Number · Number of person ident lf)ed Jn data line <030> 575 3872216 e xt . 
<039> Contact Email Address· Eman Address of person identified in data line <030> darav@J aj :i carj ta com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

"(3034) Dividends 

~125935 I 
14140183 

12050214 

126789291 

125013376 

111878757 

19213951 

1229537 

Name of Attach~ Oocument Listing Required Information 

Pace 12 

Page 12 



Page 13 

<010> Study Area Code 02263 

<015> Study Area Name LA J ICAJtITA RURAL 

<020> Pro am Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Danny Gray 

<03,5> Contact Telephone Number. Number of person identified in data line <030> 51S387221 6 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> dgra)l!laj icar!.ta .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ctnlfy that I am an officor of the repottlna carrier; my responslbllltles lndude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledce, the Information reported on this form and In any attachments Is accurate. 

Name of ReDOrting Carrier: LA J I CAJtITA RURAi. 

lsionature of Authorized Officer: CSRTl PIED OllJ.l KB Date 06/ 26/ 2015 

Printed name of Authorized Officer: Danny Gray 

lntle or position of Authorized Officer: Genera l Manager 

h"eleohone number of Authorized Officer: 5753872216 ext. 

lstudv Area Code of Reportina Carrier: 492263 Filina Due Date for this form: 07/01/2015 

Persons wilttulty making false st.atements 0t1 this form can be punished by fine or forfeiture undet the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 
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Page 14 

<010> Stud Area Code 4 9226 3 

<015> Study Area Name LA JICARITA RURAL 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data Danny Gray 

<035> Contact Telephone Number - Number of person identified in data line <030> 5 75387 2216 ext . 

<039> Contact Email Address - Email Address ol person identified in data line <030> dgraYl!laj i c ar i t a. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name o f Agent) i s authorized to submit the information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to tho authorW.d 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Alzent: 

Name of ReoortinR: Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reoortinll carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C.. §§ 502, S03(b), or fine or imprisonment 
under ntle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf o f Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports f or unlvern l service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate. 

Name of Reportin2 Carrier: 

Name of Authorized Alzent or Emplovee of Alzent: 

Signature of Authorized Agent or Employee of ARent : Date: 

Printed name of Authorized Alzent or Employee of ARent: 

Title or position of Authorized Alzent or Employee of Agent 

Telephone number of Authorized AJtent or Emplovee of Alzent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 
,.---.. -.. ·····-'--··········-·········· ·······-··········-··-- ·····----·-----········-- -... . ., ............... ~· .... ---··~ .. ··-·-· ~-··-~ 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the C.Ommunicatlo01Actof19l4, 47 u.s.c. §§ 502, S03(b), or fine°' imprisonment under Title 
18 of the United Stat~ Code, 18 u.s.c. § 1001. 
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Attachments 



<010> Study Area Code 4 9'263 

<015> Study Area Name LA JICARITA RURAL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regard lni: this data Dann~~~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 5753872216 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dgrayelaj icari.u. co::1 

<701> Resldentlal Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

~- .. -,~ ·-~ ,.,..L: ·- ~ 

I l/1/2015 I 

-·-- --.--- '~""""""'."-.··' . ~ 

Residential Local 

~ ... ..<f'J'.T _.,,...,.,,....-ff" .. .~~:._..;-;_~ 

State Exchange (ILEC) SAC(CETC) Rate Type Servloe Rate State SY~criber Line Charge State Universal Service Fee 

NM Mora-387 FR 16 . 2 o.o 0.49 

NM 
wagon Mound-668 PR 16. 2 o.o 0.49 

NM 
wagon MOun<l-bbb 

PR 16. 2 o.o 0.49 

\ 

Jl'J 
..r:.· - ··' ...;, 

.•_,,. .~~~ .. - •,IE:~~~"*"!· 

Mandatory Extended Area -
Service Charge Total per line Rates and Fee 

0.0 16.69 

o.o 16.69 

0.0 16.69 



• 

<010> Study Area Code 492l63 

<015> Study Area Name LA JJCl\RlTA RURAL 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Danny Gray 

<035> Contact Telephone Number· Number of person Identified in data line <030> 575)872216 CXL. 

<039> Contact Email Address - Email Address of j>l!'SOn identilled in data line <030> dgrayelaj icarita. com 

<711> ,.:t?};. .. "~:i.W _.._~~-~~IHI. :.<e> ; 

State Exchange (ILECJ Residential State Regulated roadband Service Usage Allowance Usage Allowance 

Rate Fees a nd Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When limit Reached {select} 

NM 
Mora/Wagon Mound 14 9 5 o. 0 1~. 95 0. 256 0 . 128 999999 . 0 

Othe r. NO liml.L 

NM 
Mora/wagon Mound 

39. 95 0.0 39 . 95 l. ~ 0. 384 999999. 0 
Other , No limit 

N'I 
Mora/Wagon Mound 

59. 95 0.0 59. 95 3.0 0 . 768 999999. 0 
Other. No litolt 

11)1 Mora/wagon !'L:>und 
79.95 o.o 

Other, No 11111 t 
79.95 6.0 1.0 999999 .o 

NM 
Mera/wagon Mound 

99.95 0.0 99.95 15.0 3.0 
Other, No limit 

999999.0 



<010> Study Area Code 492263 

<015> Study Area Name LA JI CARITA RURAL 

<020> Program Year l0l6 

<030> Contact Name· Person USAC should contact regarding this data canny Gra~ 

<035> Contact Telephone Number · Number of person identified in data line <030> 57SJ8722l6 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> d9ra)'9laj lcarl u. COOi 

<810> Reporting Carrier La Jicarita Rural Telephone: cocperat.ive, Inc. 

<811> Holding Company Not Applicable 

<812> Operating Com~any La Jicarlta Rural Telephone Coopera tive, I nc. 

<813> ~;,,., ' t.EI' lMW.lmP • '1"1''·1." . , ..... ~•-.;1~- t~~~.1m.:.;· l ,'2W!l <a~f · l\,'twv. . • xJ ~ . . ...___.~·-· ,.._ . ~.:ii.# !;;,tl!;:',ii'"l''·ll~ I~. 

Afflllates SAC Doing Business As Company or Brand Designation 

Nor the rn New Mexico Telecom, Inc . NNMT 
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La Jicarita Rural Telephone Cooperative, Inc. (SAC 492263) 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per47 CFR § 54.313(a)(l) 

I. DISCUSSION 

La Jicarita Rural Telephone Cooperative, Inc. (Company), an ETC designated by the state of New 
Mexico, hereby submits this five year service quality improvement plan progress report (Progress Report) 
as required by 47 CFR § 54.313(a)(I). The Company is an incumbent carrier with a service area in the 
state of New Mexico with l ,666 customers in two exchanges as of 12/31 /2014. The Company is a rate­
of-retum (ROR) regulated carrier. 

The Progress Report reflected herein represents the Company's ongoing efforts to expand high 
quality, reasonably-priced broadband services throughout its service area. The Company generated and 
filed in 2014 a five-year plan in compliance with the Commission's rules, although the out years in the 
plan (years 3-5) are highly speculative in nature and thus will likely change, some~ substantially, in 
future progress updates filed with the Commission. Reasons for the speculativ~t~re of years 3-5 of the 
Plan include (1) the unknown nature of universal service support in those~e n light of the 
Commission's USF/ICC Transformation Order, (2) the difficulty in forec customer counts, demand, 
and other factors directly affecting network demand, and (3) the rap~d A~ f technological innovations 
in the communications industry makes it difficult to plan more than~ t>r two years in advance with any 
degree of accuracy. • () 

~ 
The Progress Report presented herein by necess~~des expenditures not directly tied to 

"improvements or upgrades" of the Company's network,~cli as amounts for the maintenance and 
upkeep of existing telecommunications plant. In ord~r the Commission to accurately consider the 
capital and operating expenditures as related to an~¥orted by the federal universal service programs, 
these types of costs are critical for such an und~tling. 

II. Five Year Plan Update ~ 
/ 

The Company has no ma~e,·a~dates to the five year service quality improvement plan it filed in 
2014. The five year improvemen is included below. As previously noted, the company has 
significant debt obligations d'l~ large FTTH construction project. Because of the significant cash 
flow needed to meet these J~~ayments, the Company is forced to limit its capital outlay in the 
immediate time frame. ~ .. s., Dcscri >tion 2016 2017 2018 2019 

NI A i&;11i°'='.......:=--_.N~/A . ..1...,~"""--- NIA NIA 

111. P rogress Report 

A. Maps 

Section 54.313(a)( I) requires that all recipients of high cost support are to provide maps depicting 
the progress made during the current reporting period. The Company is providing a map showing 
progress in regards to its five year service quality plan through June 30, 2015, and is provided at the wire 
center or census block level, as applicable. 
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La Jicarita Rural Telephone Cooperative, Inc. (SAC 492263) 
Five Year Service QuaJity Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFR § 54.313(a)(l) 

B. Universal Service Support Received 

Section 54.3 l 3(a)(l) requires that all recipients of high-cost support provide an explanation of 
how much universal service support was received during the reporting period. For this year's Progress 
Report, the amount of universal service support received will be for the 6 months ended June 30, 20 15. 
The Company received the following universal service support amounts during the period January I, 
2015 through June 30, 2015: 

.~ 
~o 

eS:j 
~~ 

$1,316,187 ,<:::-. () 
USF support was primarily used for operating expe~ in the first half of2015. 

C. How Universal Service Support Was Used'&<( 

Section 54.3 l 3(a)(l) also requires aJI recit<,5} of high-cost support to provide an explanation of 
how the universal service support received~ to improve service quality, coverage, or capacity. 
The universal service support received by pany is either based on (I) actual overall revenue 
requirements, as determined by associatedj' rules, or (2) the replacement of certain interstate and 
intrastate access revenues. This suppo~{ added to the Company's general funds and the expenditure of 
such support is not separately trac~r is it practical to do so. 

Overall, any support ~~ed pursuant to the investment and operating expense budgets 
presented in the Company(~ year service quality improvement plan will be used to increase coverage 
and capacity, via additi ~1\lvestment in voice and broadband-capable infrastructure, and improve 
service quality, via itures for continued operations and maintenance. By the very nature of the 
FCC rules that give · to the universal service support received, the Company clearly expends such 
funding to support regulated operations and thus serves to improve broadband and voice coverage, 
capacity and service quality. Therefore, due to the reimbursement nature of the HCLS and ICLS 
mechanisms, all support received was already expended to increase coverage, capacity and service quality 
improvement through qualifying capital investments and the qualifying operating expenses that support 
them. 

D. Network Improvement Targets 

Section 54.3 l 3(a)(l) requires all recipients of high cost support to provide an explanation of any 
network improvement targets that have not been fulfilled in the prior calendar year. Since the Company 
filed its initial five year service quality improvement plan in 2014, there is no prior calendar year upon 
which to report at this time. 

2 



La Jicarita Rural Telephone Cooperative, Inc. (SAC 492263) 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFR § 54.313(a)(l) 

IV. Considerations 

The investment and service quality improvement plan and progress report discussed above were 
generated, in part, to meet or exceed the broadband public interest obligations adopted by the 
Commission: 

Speed - at least I 0 rnbps upstream and I mbps downstream in regards to requests for 
service beginning in 2015. This reflects the Commission's recent decision to increase 
the standard broadband speed from 4 mbps /1 mbps. 

Latency- lOOrnS or less, sufficient for real-time applications 
Capacity- The Company currently provides unlimited usage to its broadband service 
customers. .('.. 
As an ROR-regulated carrier, the Company is required purs~a t~""l CFR § 
54.3 I 3(t)(l )(i) to provide broadband service at I 0 meg/l me n reasonable request 
and within a reasonable tirnefrarne. As a result, the P~an rogress Report reflected 
herein takes into account this requirement by meeting h requests for broadband 
service within the overall service guidelines adopte~ e New Mexico Public 
Regulation Commission ·~ ( 1 
The Company will provide high speed intemet.h.Ytelephone service to all areas within 
its franchised area. ~ J-Y 

«o' 
~~ 

~/ 
~qj. 

0<::' 
,,~ 
~ 
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La Jicaria Rural Telephone Cooperative, Inc. (SAC 492263 
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules 
47 CFR § 54.313(a)(S) 
Form 481, Line 510 

La Jicarita Rural Telephone Cooperative, Inc. (URTC) is an incumbent local exchange carrier operating in 
the state of New Mexico, and is an eligible telecommunications carrier (ETC) designated by the New 
Mexico Public Regulation Commission (NMPRC). As such, URTC is subject to the regulatory authority of 
the NMPRC and operates under the relevant rules and laws of the state of New Mexico. 

URTC is subject to the service quality standards and consumer protection standards adopted by the 
NM PRC and that are applicable to ILECs in the state of New Mexico. These standards are contained in 
Title 17, Chapter 11 of the New Mexico Administrative Code. Consumer protection standards are also 
contained in URTC's local tariff that is on fi le with the NMPRC. 

Apart from effective internal procedures and operations, URTC ensures compliance with all applicable 
service quality and consumer protection rules through NM PRC enforcement, which entails the operation 
of an effective customer complaint process. URTC is required to respond to customer complaint s and 
other service quality-related inquiries from the NM PRC in a reasonable time frame. URTC consistently 
meets or exceeds all NM PRC-adopted standards, and reports to this effect via all required NM PRC 
processes. 

Finally, URTC has established internal procedures to ensure compliance with the Federal 
Communications Commission's Customer Proprietary Network Information (CPNI) rules that include, but 
are not limited to, periodic employee training and maintenance of written company CPNI procedures. 
URTC certifies its compliance with the Commission's CPNI rules by making annual fi lings as required in 
47 CFR § 64.2009(e). 


