
REDACTED- FOR PUBLIC INSPECTION 

June 29, 2015 

VIA OVEBNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

WWW.MOSSADAMS.~ON 

RE: Confidential financial Ipformation Subject to Protective Order ip WC Doclcet Nos. 
14-58 10-90. 07-135. 05-337. 03-109. CC DocJcet Nos. 01-92. 96-45. GN Pocket No. 
09-51. WT Doclcet No. 10-208. Before the Federal Commupiratiops Commission 

Dear Ms. Dortch: 

Central Texas Telephone Cooperative, Inc. ("CTTC'1, a privately-held rate of return carrier receiving 
high cost support, has electronically submitted FCC Form 481 to the Commission with redacted financial 
data, in compliance with 4 7 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~ 71. u~ 
Eric N. Votaw, Senior Manager 
For Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Mr. Jamey Wigley - General Manager - Central Texas Telephone Cooperative, Inc. 

No. of Copies rec'd•--1.C.1-l ..:..+L..---j.{ __ 
ListABCDE 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> service Quality Improvement Reporting 

442052 

CENTRAL TEXAS CO-OP 

2016 

Eric Vot.aw 

2099556116 ext. 

eric. votaw@mossad.ams.com 

(compl•t• attached worlcsheet) 

(compt.te ottoch<d worlcsh .. t} <200> 
<210> 

Outage Reporting (voice,.) ___ __ 

I Q<-- check box if no outages to report 

<300> 

?,sceived & Inspected 

,tlJI_ IJ I 2015 

FCC Maf.I Room 

./ 

<310> ::::::·:"::: :,·"r I 

0 

I 
I 

I IKW 
tottoch descriptive doc'"u-m-.n-tJ ___ ....,,,,_ ___ ,.,, 

./ I~ <320> Unfulfilled service Requests (bro.;.a::d:.ba:.:n.::d:.:.l __ .::I =o=====L-----------. 

.,,,. """ ,. Att.m ..... _. ... ,,.

1 

I ,_ .. "" ... l..... I~ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 
· 
0 

<420> Mobile ~=o=. o=============== 
./ II ' 

<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed ~0-· 0--------t 
<4SO> Mobile o.o 

./ 

'--.,,.-----.--.,,.--.,.---:-' 
<500> service Quality Standards & Consumer Protection Rules Compliance I "'"'"'"·""' (check to indicote certiflcotlon} L... __ .f::....._....1H

1
.___..;../ _ __. 

<510> (attached descriptive docum.nt} 

<600> F,.u::.n:..:ct;;.i:::o~n=-al;;.ltv:.i...;.in;.;..;;E~m~e::.r.,,"'e=.n;;.1cv:;.i..;S;;.;it,,u:..:a:..:t:..:io;;.n:::s _____________ ...,. (chttk to indicate certification} 

442052TX610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice 5ervices Rate Comparability Certification 

(ottachf!d descriptive document) 

(complete attached worlcshe•t} 

(complete attached wori<sheet} 

(complete attached worksht~t) 

(if yes, comp/et• attached worlcsh.,t} 

Ives 

I 

"''"nmo.,.., I 
<1010> '"· ---------------------------' (ottachdescriptivedocument} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No} ® 0 {if not d!ttk to Indicate certification} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compt.te attached worlc.sh .. t} 

(compkte ottac:Md work.shut) 

Price Cap carriers, Proceed to Price Cap Additlonal Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to indicatE certification} 

<2005> (compl•te ottoch•d worlcsheet} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor1<sheet 

(check ~o Ind/cote certification} 

(complete attached worlc.sheet/ 

./ ./ II -----
./ II ./ 

./ II ./ 

.. ./ 

I ~ 
I {. 

'• I ./ 

I ./ I . . 

./ I~ 

./ I~ 

a;a~~ 

./ 

./ 
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(100) Service Quality Improvement Reporting 

Data Collection"'Form 

<010> Study Area Code 44 20$2 

<015> Study Area Name CENTRAL TBXAS CO-OP 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of ~erson identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

2016 

Er i c Votaw 

20 0556116 e xt . 

er i c. vot«-w9mcssa d&cu. cc• 

(yes I no) @ 

(yes/ no) 00 

4 UOS2TX112 . pd! 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used lo improve service qualily and how support was used to improve service qualily 

How much (USF) was used to Improve service coverage and how support was used to improve service coverage 

How much (USF) was used to Improve service capacity and how support was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Form481 

OMB Co~trol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 2 
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(2001 ~nllce Outage Reporting !voice) 
Data toflectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<220> - bl: -- b2 b3 b4 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

442052 

CENTRAL TBXAS CO·OP 

2016 

Bric Votaw 
2099556116 ext. 

eric. votaW'hle>eeadama. coca 

1 2 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- ' :aA ~tt'!:lll"hA i 
. -_, __ .... __ .. .. ~ - ,...,,...,, 

d 

911 Facilities 

Affected 
(Yes/ No) 

Page 3 

FCC.form 481 

OMS Control No. 306o-0986/0M8 Control No. 3060-0819 
Juty2013 

f> h 
Did This Outage 

Service Outage Affect Multi pie 

Description (Check Study Areas Service Outage Preventative 
all that aoolvl (Yes/ No) Resolution Procedures 

Page3 



Page4 

<010> Study Area Code u2052 

<OlS> Study Area Name CENTRAL TEXAS CO•OP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data sric votaw 

<035> Contact Telephone Number - Number of person identified in data line <030> 2 099556116 &x t. 

<039> Contact Email Address - Email Address of person identified in data line <030> eric. vota...,,.,ooadama. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
P 'l/2015 I 

<703> - <ai>' • i,•l'I 
.. 

<a2> ...,.. , \pf~~~> :'f/!,~ t-'::~ · .:bi>' r · "' '-W6iiZ,:~'.· •f;j~·<tb3> l,, . ~·~!:: ~-=·t..Z~ ... .... <bU::" fi'fi .. ~ ... ;.~ .. '· . cbS> . ~·".~!: _:; .. ~ '!!il?~:f (Q~ :~:.~~: 

Residential local Mandatory Extended Area 

State Exchanae llLEC) SAC (CETC) Rate Type Service Rate State Subscriber line Chal'l!e State Universal Service Fee Service Chal'l!e Total per line Rates and Fee 

-- ~00 ~ L -' ,.,,..rl,.-.h,..,... 

Page4 



(710) lro•dband fitk. Offerlnai,lli. ;·· . .J:.•r "" ., 
Data COllilctlon Fotln .. .: • 

• . ..·~ " . ~·"lo(~... . • 

<010> Study_Atea Code ·~2052 

<015> Study Area Name CENTRAL TBXAS CO- OP 

<020> Projfam Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eric Votaw 

<035> Contact Telejlhone Nurr11>er • Numller of p_erson identified In data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> er ic. vota~s-sadam.s. com 

<711> r . ·"'<at> .'-";-·"''.. <12¥ . '-'"''.!l<''°~t>ii°*"J'/ <112> '.! !)_. ,lf>(: ce> '.•"'''- ~qi~ .-~~:i:.... <dl>:.'"b·.--,f~·;·,c.:~.,,.& .• ~~-. J 

Broad~nd S@rvlce - UM!Ct Allowance 
State Reculated Download Speed Broadband S@rvice - Usace Allowance Action Taken When 

State E~change (ILECI Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select} 

r>-- -··-- _ .... --- -
I t 

, .. " ' n<i0>1 '"'"'l -

Page 5 
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<010> Study Area Code 442052 

<015> Study Area Name C"£!lTRAL TmCAS co-oP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding this data Rric Votaw 

<035> Contact Telephone Number - Number of Qerson identified In data line <030> 2099556116 ext· 

<039> Contact Email Address - Email Address of person Identified In data line <030> eric. votawomossadams. com 

<810> Reporting Carrier Central Texas Telephone Cooperative 

<811> Holding Cofllpany Central Texas conaunication1, Inc . 

<812> Operating Company Central Texas Tele~~_()ne Coop_erative 

<813> n:~- ·: ,..- :'.·~ll''.\:tit{-.:"1-:til' ~~.·icai> ~ -T'!j~ · •. lL ~ '!:'d· ~~"&ft~JJ:: /:~TSff~«: '~~·. J 'tfi. <12> ~ : 3: ·\.f~ ,. ': ~~·~ J' '.:\;~~ ."'"· ~-~riS~~:· . . <al~ .. -,;. _·3i~'~'l19't~';i'. ,_ ~:.f~.j-~~pc~:·:~.- ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see an ~cneo wor1<sn1 ~et --

Page6 



(~oo) trlb*-i tan'ds lteportli!I 
Data tGUectlo~"~orm . · ·II' ··:;;._ • 

~~ .. - ·- ' .~.;~~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

44 2052 

CEliTAAL T EXAS CO•OP 

20 16 

Bric Votaw 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 2099556116 e xt. 

<039> Contact Email Address • Email Address of person identified in data line <030> eric. vota.W\tmassadam.a. COfll 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance w ith Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or No or 

Not Applicable 

~'''"''"~ 

Name of Attached Document 

Page 7 
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<010> Study Area Code 44 2052 

<015> Study Area Name cENTRJ\r, TBXAS co-oP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Erie voeaw 

<035> Contact Telephone Number- Number of person identified in data line <030> 2ou5s6116 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> erie.vota.-iouadama.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[- I 

I I 

Page 8 
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Page9 

<010> Study Area Code 44~os~ 

<015> Study Area Name CENTRAL TEX/IS c:o-oP 

<020> Program ~ar _2ou 

<030> Contact Name - Person USAC should contact regarding this data Eric voeav 

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> e ric. vot•w.,,.,uadaN. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ""'mmo¢< I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

lD 

10 

rn 

Name of Attached Document 

Page9 



Page 10 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year CBNIRJ\L IEXAS CO - OP 

<030> Contact Name • Person USAC should contact rega~<ful& this data WIT 

<035> Contact Telephone Number· Number of person identified In data fine <030> 
<039> Contact Email Address • Email Address of Qerson Identified in data line <030> 

er1c. voeawcno11aaU\I . com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
CoMect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The informat.ion reported on this form and in the documents attached below is aCQlrate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)I} 
<201la> 3rd Year Certification {47 CFR § 54.313(b)(l)ii) 

<201lb> Attachment {47 CFR § 54.313(b)(l)il} 

<2012> 

<.2013> 
<2014> 
<2015> 

<2016> 

Price tap tarrier Receiving Frozen Support Certification {47 CFR § 54.312{a)} 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

Price tap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I - =l 

I _ I 
Name of Attached Document(SJ Lt.Suns Kequ1reo 1ntormanon 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

~meol 

Page 10 



<010> Study 1v .. Code 442052 
<015> Study/VeaName CBNTRAL T~~ 
<020> Protram't'ear 201 ~ 

<030> Contact Nune . Per.son USAC should c.onlK'I rq1rdlng this data Bric Votaw 
<035> ConlKt Telephone Number· Number of p~_son ldentifltd In d•to Mne <030> _ -~U l6 ext_._ 

<039'> Contact Email Addtess- Emai Address of pet'ton identified in dita lne <030> eric vot.aw9floeaadau com_ 

CHECK the box" bel- t o note compliance on Its five yur sen!ao quofity plan (P<l!'Want to '7 CFR f S4.202(all and, for p<l\IMtly held CONion, tnsurl"I compliance with the financial reportl"I requlremenls set forth In 47 
CfR t 54,JU(f)(Z). I further certify that the lnform•tlon reported on this form and In the documents attxlltd below Is accurate. 

1 .... ,, .. ,.,..... I 

N•mt of Atteched Document Ustin& Requlrod lnf01matlon 

(3010) Pro11ess Report on 5 Yell Plan 
Milt stone C.rtificatlon (47 CFR § 54.313(f)(l)fll) 

Please checl< this box to confrm that the attached documenl(a), on line 3012 contains the required lnfom\ation pwsuant to 
(3011) § 54.313 (1)(1Xii}, the carrier shal provide the number, names, and addresses of convnunity anchor Institutions to""'ich began 

pnl'liding access to broadband servk:e in the preceding calendar year. D 

(30121 Community Anchor Institutions (47 CFR § S4.313(f)(l)(lij} [- .. ... . I 
(3013) Is your company a Prtvately Held ROR C.rrler {47 CFR § 54.313(1)(21) (Yes/No) • 

Name of Attached Document l!Jtfng Requ1rea 1n1orm1uon ®3 8 
(3014) If yes. does your company file the KUS at1nu1t report (Yes/Nol e 
Please check these boxes lo confirm thel the attached document(s}, on t"'9 3017, contains the required infonnation pu<suant lo§ 54.313(1)(2) compiance requires: 

a:zl 
Telecommunic.atlons Borrowers) 

(30151 Eltctronlc: copy of their 1nnu1I RUS rtpor1J (Operotins Report for 

(3016) Document(s) for Balance Sheet, lnoome Statement and Statemont of Cash Flows [[Z] 

(3017) If the response is yes on Une 3014, attach your company's RUS annual 
report and all required docum1nt1tron 

(3018) If the raspon .. lsnoonh 3014, lsyourcompanyoudited? 

K the response Is vn on fine 3018, pltaJe checlt the boxu below to 
confirm your submissiori. on line 3026 pursuant to§ 54.313(1)(2), oontalru 

442052TX3011 .pdf 

Name of Ariiched Document Llst•"I Roquirtd Information 00 
(Vos/No) 

(3019) tither 1 copy of their audited fln1nd1I statement; or (2) a financial report In 1 format comparabte to RVS Operatlnc Report for Tel1communicltlons D 
{3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
(30211 Management leUer and audit opinion Issued by the lndependenl certified public accountant that performed the company's financial audit ID 

If the response i:S no on Wn.e 3018, p'eas.1 c:heck the bo>ees below 
to confirm your submission, on u,,. 3026 pursuant to§ 54.313(1)(2), 

conuiins: 

{3022) Coj>y of their financial sl>tement which has t..en f<lbjK:t to review by an 
lndependenl cortifoed public •cc:ount•nt; or 2). r ... nc1a1 report In a 
format eomparab~ lo RUS Operatina RtPort forTelecommunQtfonJ 
Borrowers, 

ID 

r::l {3023) Und11lylng Information subjected to 1 ,.view by on Independent certified 

~- D (3024) Underlyin1 Information sub/ected lo on otrlcer certification. ID 
(30251 Document(s) tor Balance Sheet, Income Statement and Statement of c.,a .. s..,h.,F'"to'"w...,s ______________________ _ 

(3026) Attxll the WO<bhttt lhti,. required Information 

Name of Amehea DOCUmtnl lf1tln1 Required Tnformallc>n 

Pace 11 
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LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



Page 13 

<010> Study Area Code 442 052 

<015> Study Area Name CENTRAL T&XAS CO•OP 

<020> Pr ram Year 2 0 1 6 

<030> Contact Name· Person USAC should contact regarding this data Eric Votaw 

<035> Contact Telephone Number · Number of person identified in data line <030> 2 0 99556 116 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> eric . vota- ossadams com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for.the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude en.surlng the accuracy of the annual reporting requirements for universal service support 
•edpients; and, to the best of my knowledce, the information reported on this form and in any attachments Is acourate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

'Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: filing Due Date for this form: 

Persons willfully maklnc 1111~ statements on thl$ form can.,. punished by flne or forfeiture under the Communications Act of 1934, 47 u.s.c . §§ 502, 503(b), or fine or imprisonment 
underTitle 18 of tile United St•tes Code, 18 U.S.C. § 1001. 

Page 13 



Page 14 

<010> Stud Area Code 44 2052 

<01S> Study Area Name CENTRAL TEXAS CO•OP 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding th is data Bric Votaw 

<03S> Contact Telephone Number· Number of person identified in data line <030> 2099556116 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> eric . votawiatnossadams .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offtcer to Authorize an Agent to File Annual Reports for CAF or LI Rec.ipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Moss Adams Is authorized to submit the infonnatlon reported on behalf of the reporting carrier. 
also certify that I am an officer of the reporting carrier; my responslbillttes Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
!agent; and, to the bes! of my knowledge, the reports and data provided to the authorized agen t Is accurate. 

Name of Authorized Aaent: Moss Ada.ma 

Na~ of Reportin~ carrier: CENTRAL TEXAS CO- OP 

Si•nature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Officer: Jamey Wigley 

ntle or position of Authorized Officer: General Manaaer I Authorized Offi cer 

Teleohone number of Authorized Officer: 3259385611 ext . 

Studv Area Code of Reoortlno carrier: 442052 Filin• Due Date for this form: 07 /01/2015 

Persons wiUfuUy making false statements on this form can M punl:Shed by fine or forfeiture under the Communications Act or 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprfsonment 
under TJtle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for unlversal service support rec.lpients on behalf of the reportlng canier; I have prolllded 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reportln• earner: CENTRAL TEXAS CO-OP 

Name of Authorized Aoent or Emplovee of Aoent: Moss Adams LLP 

Sionature of Authorized Al!ent or Employee of Al!ent: CBRTIFIBD ONI.INE Date: 06/26/2015 

Printed name of Authorized Al!ent or Employee of Aoent: Eric N. Votaw 

ITitle or position of Authorized Aaent or Emoloyee of Agent Senior ManaQer 

Telephone number of AuthOfized Aoent or Emplovee of Aoent : 2099556116 ext. 

Study Area Code of Reportino carrier: 442052 Filine Due Date for this form: 0710112015 

I 

I 
Persons willfully mak~~~ false-stat~~ents on thls form can~ punished by fl~ o; forfeiture under th~ Co~munit4tions Act or 1934, 47 U.S.C. §§ 502, S03(b), ~-fln; or lmpr1so;;~nt und·e, Tit~-! 

18 of the United States Code, 18 U.S.C. § 1001. I 
-· 
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Attachments 



----·------- ··- · .. . . , - ' I , ... , ., .. •u•., 

LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



LINE 200 SERVICE QUALITY OUTAGE REPORTING 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Central Texas Telephone Cooperative . . 
Study Area 442052 

Voice Network 
Pursuant to 47 C.F.R. § 54.313{a)(5} and or 47 C.F.R. § 54.422(b)(3) Central Texas Telephone 
Cooperative, Inc. ("CTTC") is in compliance with appropriate Texas CTP Quarterly Filings, FCC Service 
Quality Standards and Consumer Protection Rules. CTTC provides CPNI training to all of its new 
employees and in addition trains all of its existing employees on an annual basis. CTTC also conducts 
subscriber outreach regarding CPNI by periodically placing CPNI explanation messages into subscriber's 
bills. In addition CTTC trains staff on Red Flag issues on an annual basis. All company employees are 
required to sign and acknowledge that they have completed CPNI and Red Flag training and understand 
obligations to adherence of applicable rules. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b){3) ILEC is in compliance with applicable 
FCC Service Quality Standards and Consumer Protection Rules. ILEC trains staff on CPNI rules on an 
annual basis. In addition ILEC has placed on its website at http://www.centex.net/ its network 
practices and policies regarding Internet services. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers (" ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Central Texas Telephone Cooperative 
Study Area 442052 

Functionality in Emergency Situations: 

Voice Network 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Central Texas Telephone Cooperative, Inc. ("CTTC") meets the requirements to remain functional in 
emergency situations and has the following capabilities; Back-up power is provided to CTTC central 
offices by use of fixed generators and batteries that provide it with 8 hours of emergency power. In 
addition, CTTC field electronics have 8 hours of back-up power by use of generators and batteries. CTTC 
also has SONET, DWDM, and MPLS technology deployed in its core fiber optic network that is self­
healing and will automatically reroute traffic should a fiber cut occur. Lastly, CTTC is prepared and 
capable of managing traffic spikes resulting from emergency situations. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Central Texas Telephone Cooperative, Inc. ("CTTC") meets the requirements to remain functional in 
emergency situations and has the following capabilities; Back-up power is provided to CTTC central by 
use of fixed generators and batteries that provide it with 8 hours of emergency power. In addition, CTTC 
field electronics have 8 hours of back-up power by use of generators and batteries. CTTC also has 
SON ET, DWDM, and MPLS technology deployed in its core fiber optic network that is self-healing and 
will automatically reroute traffic should a fiber cut occur. Lastly, CTTC is prepared and capable of 
managing traffic spikes resulting from emergency situations. 



<010> Study Area Code u2052 

<015> Study Area Name CEm'RAL T6XAS CO-OP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eric Votaw 

<035> Contact Telephone Number · Number of person identified In data line <030> 2099556116 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> oric. votawamossadams. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I 1/1/2015 - I 

.· d'f' ' ~· ~ . i'lj! ; 2 . 'l)_J - >_ . ' ~_. " ,:" >:.,:-.: 'Cl » :.~~;:.:~-~> ~~..;-•?C '.(bl> 'l!i!i .,,.,-... , . ~ ~· <b2$' '· '~ •' 

Residential local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate 

Bend FR 16.0 

Big Valley PR 16 . 0 

Cherokee Flt 16.0 

uooie1"iiierav1ew 
f'R 16 . 0 

Eola FR 16.0 

Evant FR 16 .o 

Locker FR 16.0 

Lohn FR 16.0 

Melvin PR 16. 0 

Mercury FR 16.0 

Mullin FR 16 . 0 

Priddy FR 16 .0 

Richalnd Spring FR 16.0 

Rochelle FR 16.0 

San Saba FR 16.0 

Star PR 16.0 

Vo ca f'R 16 . 0 

. ·~-~~ <b~: ,.,.,.; .1 

State Subscriber line Cham 

0 . 0 

o.o 

0.0 

0 .0 

0.0 

0 . 0 

0 .0 

0.0 

0.0 

0.0 

0.0 

o . o 

0 . 0 

0.0 

0.0 

0.0 

o.o 

9--~~ ...... I <114> ::-i::;; ,- .. •··~· cbs;. -Aztrw. ;·i;r~ · ;:h. "'';I~ ~'t\1:'6'.' 

Mandatory btended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0. 59 0.0 16.59 

0.59 0 . 0 16.59 

0.59 0 . 0 16.59 

0.59 o.o 16. 59 

0. 59 0.0 16. 59 

0 . 59 0.0 16' 59 

0.59 0.0 16. 59 

0.59 o . o 16. 59 

0.59 0.0 1' . 59 

0.59 0.0 1'.59 

0.59 0.0 16. 59 

0. 59 
0.0 16. 59 

0.59 0 .o 16.59 

0.59 0.0 16' 59 

0.59 0 . 0 16 . 59 

., ~q 0.0 16. 59 

0.59 0.0 16 '59 



<010> Study Area Code 4420 52 

<01S> Study Area Name CENTIU\L TSXAS CO-OP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin{ this data Irie Votaw 

<03S> Contact Telepho~ Number_- Number of person identified In data line <030> 209'556116 ext. 

<039> Contact Email Add ress - Email Address of person identified In data line <030> cric . votaw11'1oos8adamo .com 

<711> ,-~w:~, . . '"'Gi>_ •. ··(I.; •.• ~. I cJii)r,""t ~~ ~2>.~:?.· .'.~ cc> ··~: ..• ~:.,. ·~t>"'!'~. {. ·~ ... <d2> ··;.: ~· .i <dl> -~c -\':!"~~: .. . ("(' ... · - tkrt.> · . . ~-~~-:-1-'!' 1~~fM4.-. ~._~--~::q .. 

State Exchange (ILEC} Re11dential State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When limit Reached (select) 

All TX 19 . 95 0 .o 19. 95 1 .0 o. 384 99999 . 0 
Othei:, No Limits on usage allowance 

TX 
All 

29. 95 o.o 29.95 4.0 1.0 99999. 0 
Other, No Limit• on usage. allowance 

TX 
All 

49.95 o.o 49.95 6.0 1.0 99999.0 
Other, No Lieit• on usage allowance 

TX All 
89. 95 o.o 89.95 8.0 1.0 99999. 0 

Other, No Lit1ite on usage allowance 

TX 
All 

69. 95 o.o 69. 95 10.0 1 .0 
Other , No Limits on usage allowance 

99999. 0 

TX All 
109. 95 0.0 109.95 20.0 5.0 99999 . 0 

Other, No Limit• on usage allowance 

TX 
All 

169 . 95 0.0 169 . 95 50.0 10 .o 99999. 0 
Other, No Limit• on usage a llowance 

TX 
All 

249. 95 o.o 249. 95 100.0 20. 0 99999.0 
Other# No Limit• on usage allowance 



<010> Studt Area Code • •2os2 

<OlS> Study Area Name CllNTRAL TEXAS CO•OP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bric Votaw 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2099SS6l 16 ext . 

<039> Contact Email Address - Email Address of Qerson identified In data line <030> eric . votarimossadams . com 

<810> Reporting Carrier Central Texas Telephone Cooperat i ve 

<811> Holding Company Centra l Texas COclounie•tiona, Inc . 

<812> Operating ComQany centx-al Texas Telephone Cooperat ive 

<813> I . ·. ·~· ~~~ ·~~~ ·1~ . .' · .. :r;.:.~~]:".·. <at> . · 1.~:,r:;i .. ~ , •. -~,_.,;.~'~ ~;:._ ~~·,~:.~., .,~'r.;l <12).'·v·,.~~ . . ~~-~f~-, ·';,:.~~" 1&3,i : . )~ . . · "!~:''·;::' .. . ~~.·~;, '·H 

Affiliates SAC Doing Business As Company or Brand Designation 

C.T. Cube, LP 44 9018 West Cent ral Wireless, west Central Net, Right Wireless 

Mid-Tex Cellul ar LP 449029 West Central Wireless 
CGKC&H#2 Rural Cel l ular LP 449043 West Central Wireless 
Central Texas Communications. Inc. 



Response to Line 1000 

Central Texas Cooperative 
Study Area 442052 

Voice Services Comparability Report 

Pu rsuant to 47 C.F.R. § 54.313 (a) (10) Central Texas Telephone Cooperative ("CTIC") is in compliance 
with the requ irement that voice services is no more than two standard deviations above the national 
average urban rate for voice service of $47 .48 as specified in Public Notice DA 15-470 issued on April 16, 

2015. CTIC's current total local end-user rate1 of $16.59 (which includes a local fee of $16.00 and 

mandated state fees of .59) is not above the standard deviation as specified in the USF/ICC 

Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



2 • · C9nsu.mers qualifying ior LlfeC~· Sen/ice are -offtpd the serv~ or: funotlonatltles 
en!Mnermd 1n"'41 Code of ·~ Regulallons §54.101(aX1)-{8ffrelatlng ~)"Supported 
SeMc2S b' Rural. lnaulai ,and ~Cost Ariiaa). . - ~ 

. The C,ooperati~ shall offer,Jto1r-~ntatrlct!.On' at ·no cfiarge :!O all 'q'ti~lfylng low-Income 
conaumera at Qie time such ~ subscribe .to Lifeline Servloe. If the consum« 

. ~ to recer;.:e_ toll res1r~. that Mrvice shall~· part of the:~ Lifeline, 
.~ ~~f t • t, T··· .~ • ._.$'(1 .; ' ~ 

A customer olhefwise 8ligl>le to· receive the l:feine Service ~nat be ~ ffum 
. obtai'lir:ig and, ·;using teJe!:om-~ ~rnent, and ~ o!;llgneckfo· aid 1ludl 

..., c:u~:in Utm:ingqualll':ilnQF~~ ~ . . . "![~· 

6. Llel~ Service rate reductions- apply only .to bas"lo ~ eervice ant;i do not 8J>P.1y.to 
non-basic ·~· '~ as ~qg di.stance .~!Qe. whlOlf may or) nay not_ bi tatlffed. 
customers maf'Obtam sach li!Jr.i!lcis. lnc;!Udlng buncl9d services wtW. avalable. at thlW 
discretion, a~ 1he Ltetine Serv~.reductiorr will a~y only to 1he basic serVice 
~of lhebJOclled sefYice, I .:' , · . '. . ,,.., 

The UfeUne SeMce~'~ do not apply to $erYICe ~iectioji ~. ~ .. . . .. ~ 

PENDING 
MGR: I L AA: pjf 
Date Filed: 04/051201 2 
Tariff Control#: 40225 

(;) 

I 
0 

T" 



AA: pjf 



CENTRAL TEXAS 
TELEPHONE COOPERATIVE, INC. 

SECTION 17 
FOURTH REVISED SHEET NO. 11 

REPLACING THIRD REVISED SHEET NO. 11 

General Exchange Tariff 

LOCAL EXCHANGE ACCESS SERVICE TARIFFS 

IV. LIFELINE SERVICE (Continued) 

B. Eligibility Requirements (Continued) 

3. Procedures for Establishing Lifeline Discounts (Continued) 

4. 

(c) Consumers who do not participate in ore of the designated programs but who 
meet income qualifications by having an annual household inoome at or below T 
150% of the federal poverty guidelines, may establish eligibility for Lifeline Servic:e 
by contacting the LIDA. 

(d) The discontinuance of the Tel-Assistance program effective September 1, 2001 
allows the Cooperative to move Tel-Assistance customers to Lifeline Service. The 
Cooperative has no exchanges where a customer's local service rate under Tel­
Assistance is a greater benefit, therefore, customers will be grandfathered at 
Lifeline rates. Rates will apply until the customer's service is discontinued or the 
customer is determined ineligible under this Section. 

Provision of Service 

(a) The Cooperative shall provide Lifeline Service to al eligible consumers identified by 
the LIDA within Its service area if the consumer if a customer of the Cooperative. 
The Cooperative shall begin reduced billing for those eligible low-income 
consumers subscribing to quaflfying services. 

(b) If the eligible consumer changes the telephone service to qualifying services or 
Initiates new qualifying service, the Cooperative shall begin reduced billing at the 
time the change of service becomes effective or at the time the new service is 
established. 

PUBuc ur1wy CDMtvJssioN OF~". 
A?PROVeo •&JV1S 

fl[JV - 2 '07 DDCK::I 
34867 

CONTROL# --------
Eff ective : Upon Approval 
Issued By : Jamey Wigley 
Ti t 1e : Gener a l Manager 

FOR!PIJBLIC UTILITY ""'"'ISSlON us• ONLY~ 



(d)' 

OepoW 

1. The~.~ wll~ waived for l.ifelne Service appllcants wtlO ~eiect 
to11Ubscribe to Tai~' s.mce. " · 

I.feline Service~ i 
'Z i 

Bigible consumers~ subsads to l.hlne SeMoe w1 receive 1he following dilcolds: 

(a) Federal ~uctiOn in ~oe wlh 47 C.F. R. Section 54.403 applied to the monlhly 
Federal SUbscrller Line Charge (SLC) and Residential local Exchange Access line 
~- j 

PENDING 
MGR: JL 
Date Filed; 
Tariff Control#: 40225 .,,.. 



PENDING 
MGR: IL AA: pjf 
Date Filed: 04/0512012 
Tariff Con~I#: 4022~ __ _Jl[ 



~' ; 

Any ,aubseq~'inoves.or-c:hanges after the Initial connectfon to lifeline ServKie 'Will 'be . 
&ubjEi"ct ID.applicable service .cjlarges. . 

Pa)menlS and DisCoonedion-d SentoC! 

1. The Coopendjve may not"'isccnnec:tlfeline Servk:e for nonpeyment r:J kJI dages. 
I 

2. A Lifelile ~is required i> adhn to the ume bill paymere policies en•-Ml8to 811 a ;... 
the CooperatiY9'$ c:ustomers. 

April 2, 2012 
Issued 8Y• Jamey Wigley 
Title~ Geneni .Manager 

PENDING 
MGR: JL AA: pjf 
Date Filed: 04/05/201 2 
Tariff Control#: 4-0225 



Response to Line3010 
Central Texas Telephone Cooperative 
Study Area 442052 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Central Texas Telephone Cooperative ("CTTC'') provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount oftime. Details for how CTTC is meeting 
its obligations for meeting its goals and required obligations are specified within the FCC Form 481 
annual filing. 



---------~···· · · · · .. 

, 

LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


