
REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 1s11• 6 

<OlS> Study Area Name CUMBERLAND TBL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Vicki e l\da1u 

<035> Contact Telephone Number - Number of person identified In data line <030> 1121142221 ext . 

<039> Contact Email Address - Email Address of person l_dentlfled In dataline <030> vickie_ctc•netins . net 

<810> Reporting Carr ier CU-.berl ..00 Te lephone C""'P"ny 

<811> Holding Company CUlflberl and Tel ephone co..pany 

<812> Operating Company C:Ulllberland Tclcphona COtl'<>•ny 

<813> " .. ~ . ~ ~ •: .•' ·- , . 
" 

.. 

Affiliates SAC Doing Business As Company or Brand Designation 

CUmberland Lonq Distance 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1, 2015, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-.certification forms are sent to all Lifeline subscribers each year. Jn order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877 .565.4450, or 
visit www.foc.gov/lifeline or www.usac.org. 

Number oflocal minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 
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Cumberland Telephone Company SERVICES CATALOG PART VI 
Sheet No. __ 7'"""'0._.__ Revised 

Filed with Board Cancels Sheet No. ___ _ 

SERVICE CHARGES 

A. LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant (1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical , state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program (TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No servi~ 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: __ _...:.;M:..:.:a=-r.y-=2=8.....,. 2=0:....:..1;::...3 ____ EFFECTIVE: July1.2013 
Date Date 

BY: Vickie Adams Cumberland. Iowa 50843 
Name Title Address 
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Line 3010 Proaress Report on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real­
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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lcumberland Telephone I 351146llowa I 

Anchor Institution Name 

City Hall 
Cumberland Public Library 
Cumberland Fire Dept 
4 
5 
6 
7 
8 
9 
10 

Address 

207 Main St, Cumberland. IA 50843 
119 Main St., Cumberland, IA 50843 
216 Main St, Cumberland, IA 50843 

Date Broadband 

Service Began 

2/23/99 
2/23/99 
2/23/99 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


