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2015 ETC Annual Report of Titonka-Burt Communications f/k/a The Burt Telephone 
Company, Study Area Code 351114 

Request for Confidentiality ~~ - }:~ ~---·:.~J r::·u: ~.:1_;: ·\ · (· --~ · ·"~ '.~ ~:·) . 

Dear Ms. Dortch: 

On behalf of Titonka-Burt Communications f/k/a The Burt Telephone Company, Kiesling Associates 
LLP files the attached confidential and redacted versions of the FCC Form 48 I ETC annual reporting 
information pursuant to Sections 54.313 and 54.422 of the Commission's rules. 1 Titonka-Burt 
Communications f/k/a The Burt Telephone Company seeks confidential treatment under Protective Order 
for Section 54.313(f)(2) financial information.2 The redacted version is also being filed this date via the 
FCC's Electronic Comment Filing System. In addition, an attached letter requests confidential treatment 
under Sections 0.457 and 0.459 of the initial Section 54.202(a) Five-Year Service Quality Improvement 
Plan as required by Section 54.313(a)(l ).3 

Please direct any questions about this filing to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. . N f c . /) L ( 
2 Connect America Fund et al. , WC Docket No. 10-90 et al., Protective Order, DA 12-1857LJ~~ Asc'l925of~1~:~ot=ec~~~ve,.....'--...:.-­
Order). 47 C.F.R. § 54.313(f)(2). 
3 47C.F.R. §§ 0.457, 0.459, 54.313(a)(I). 
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June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

2015 ETC Annual Report of Titonka-Burt Communications f/k/a The Burt Telephone 
Company, Study Area Code 351114 

Dear Ms. Dortch: 

On behalf of Titonka-Burt Communications f/k/a The Burt Telephone Company (the "Company"), 
Kiesling Associates LLP hereby requests withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1• The Company provides the following in support of its request, numbered consistent 
with the subparagraphs of Section 0.459(b).2 

I. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line I I 2 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.3 13, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 
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In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the infonnation contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order" ) at para. 9 citing Section 54.202(a) (I) (ii). 
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Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company's Five-Year Plan provided at FCC Form 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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nport ~ al required docutMflUittc>n 

(1018) If d't4 rnponse S no on h lot•. k V04M' wmpany MKlfted? 

ff t:ht: tiHPOns.t h ..-.son ""• )()1' pte.,u chtd the bol:H Mtow to confirm'°"'-· on lint 3026 .,..,_,tot S4.llllllt21. cont•• 

N.aome or AlUchtd Ooa.mtnt USlJnl MqUltH lifotmMtOft ~ 

(Yu/Nol~ 

ll019) tither I C,OPVOf thw aucMtd ftn.lncW lt•ttm.nt ot 12} . ~· re:pon in 1 fonTlolt:cornp.r.bletoAUSC>p._t1t.nc ktport fot Ttitc.onvnunullons rn 
(l020l Documenllal ror B.tlance Sheet. Income Statement and Statemanl ol Cash 

tlOlll Manaoement letter a.nd audit ooinion issued bv the indeoendent certified oublic accounlant lhat oerformed Iha oomoonVs 
tf the rnponw is no on llne 1011. s>tffM c.heck the boices below 
to confirm .,.01.K Jubmis:'5ton., on"'" J016 p.1.1rJ:Uant to l S4.UJ(f)l2). 
contains: 

(3022) Copy of their finandat s11tement which hes been sub)ecl 10 reW!w by an 
lnde~dtnt centfi.td public .ccoul\t1nt; or 2) 1 flnand1I report in • 
form1t comp1J1bat to RUS Opefltina Report for Telec:ommul\lotlons 

rn 
l[Z] 

ID 
BorrowtrJ, 

(JOB} Underfvin1 information 1ub)ected to• r111._w bv 1n lndependtnl ctnlfit d CJ 
~- 8 (3024) Undtrtvlnc lnformttion sub~cted 10 1n ofnctt ttft lfk11ion. 

13o251 Oocumantlst for Balance Sheet. Income Statement and Statemen11111.w"""----------------------
3Slll4iaJOl6 . pcu 

(10 26) Attach the wo1l shfft lbtinc required Information 

Nim~ of Atttc:htd Document lislif\C Required tnform1t'ton 

P11e tl 

.... 11 
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LINES 3027-3034 

LINES REDACTED IN ENTIRETY 
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Paa• 13 

' ! ' • 

. . _,,· ' . "' ' . . .., 

. " ' 

<010> Study Area Code 351114 

<015> Study Area Name THJ! BURT TEL co 

<020> Pro 111m Year 2016 

<030> Contact Name ·Person USAC should contoct regarding this dat<i Aaron Mccart an 

<035> Contact Telephone Number · Number of person identified in data line <030> 5 159282110 " '". 

<039> Conl<lct Email Address ·Email Address of person identified in data llne <030> aaronetbctel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Oita Reported for the Annual Reportln1 for CAF or LI Recipients 

I certify that I am an offlur of the reporting carrier; my responslbnltles lndude ensurfn& the accuracy of the annual reporting requirements for universal service support 
~edplents; and, to the best of my knowled&e, the Information reported on this form and In any attachments Is accu111te. 

~ame of Reporting Carrier: 

l<:1onature of Authorized Officer: Dote 

Printed name of Authorized Officer: 

ITltle or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

~tudy Area Code of Reporting Carrier: Fllln,g Oue Oate for this form: 

Persons wlllfully making false statements on this form can be punlshed by fine or forfeiture under tM Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18of the United Stites Codo, 18U.S.C. §1001. 

Page 13 
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Page 14 

<010> Study Atta Codt 351114 

<015> Study Area Nome THE BURT TEL CO 

<020> Pr ram Yeu 201' 

<030> Contact Nome · Person USAC should contact regarding this data Aaron Mccartan 

<035> Cont1ct Ttltphont Number - Number of person identified in data line <030> 5159282110 ext. 

<039> Cont1ct Email Address - Emili Address of person ide ntified in data line <030> a aronetbctel . com 

TO BE COMPLETED BY TttE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TttE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annua l Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify th1t (tao- of Agent) iSis;:1ling A••ociates ii 1uthoti•ed to 1ubmlt the lnformadon rtpotted on behalf ol the repottlng carrier. I 
1lso certify that I 1m 1n officer of the reporting carrier; my responsibilities include en1ur1ng the 1ccuracy of the onnuol datl reporting r9e1ul-tl provided to the authorlud 
1gent; ind, to the best ol my knowt.dge, the report. ind datl provided to the aulhorU.ed 1gent 11 occut11t. 

Name of Authorized Aunt: Kiealing A4aociates 

Na me of RentVtin1 Cl rrier: TH& BURT TEL CO 

Silnature of Authorized Off.,...: CBRTIPIEO ONLlNB D1te: 06/26/2015 

Print ed name ol Author1zed Off1eor: Vic:ky Nelson 

Title or pooltlon of AuthOOzed Officer: Secrec.a.rv Tre:a.su!'er 

Teleohone number of Authotli..:I Officer: 5159282110 ext. 

<tu.tv Alea~ of ReoortiM Carrier: 351114 Fili"" Due Dllt for this form: 07/01/2015 

Persons wflfully moldna RIM statements on this form con be punished bl' fine or forlelture under the Communlt1tlons Act of 1934, •7 U.S.C. tt 502, S03(b), or fme or °""risomnent 
unde< Title 18ofthe United StotH~.18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTttORIZED AGENT: 

Certification of Agent Authorized to File Annua l Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as agent for the reporting carrlef, certlfy that I a m authorized to submit the annual reports f0< unlveru l H<Vl<e JUpportreclplents on behalf of the reporting carrier; I have provided 
~he d1t1 reported herein baMCI °"data provided by the reporting carrier; and, to the best of my knowledge, the Inform Ilion reported heroin ls accurate. 

Name of Reoort1n1 Carrier: THE BURT TEL CO 

Name of Authorized Aatnt or Ernf)lovee of Aaent: Kiesling Associates 

Sl1n1ture of Authorized Aaent or Emolovee of Atent: CE!t"rl FIE:O ONLINE Date: 0612312015 

Printed name of Authorlad Aaent or Emolovee of Aaent: Kiesling Aeaociates 

tTitle or 00<ltlon of Authorized Aaent or Emolovee of Aaent R@OUlatorv Consultant 

!Tele.WV.. number of Authorlied A.lent or Emnlnvee of A.le nt: 5152230159 ext. 

lstudy Alea Code of Reoortlnt Carrier: 351114 filina Due Date for this form: 07/0l"MS 

I Pe,.ons wfltfulJy moklns fa lse st1tomonts on this form ton be punished bl' fine or forfeiture vnderthe Communltltlons Act of 1934, •7 U.S.C. tt 502, S03(b), or fine"' imprisonment unde<Tltle 
18 of the Unled SUtesCode, 18 U.S.C. § 1001. 

Page 14 
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Attachments 
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ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. The Burt Telephone Company certifies that it has complied with these 
requirements and will continue to comply with these requirements. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code § 199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. The Burt Telephone Company certifies that it has complied 
with these requirements and will continue to comply with these requirements. 
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<010> Study Area Code 3511H 

<01.5> Stu~ Area Name TMB BURT TEL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Aaron Mccartan 

<035> Contact Telephone Nuni_ber • N_umber_of person identified In data line <030> s1s92a2110 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> aaronat.bctel .com 

<701> Residential local Set11ice Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

.. 
State Excharwe (ILECI SAC(CETC) 

IA Burt 

I l / 1/2015 I 

Residential Local 

Rate Type Set11lce Rate State Subscriber Une Charae 

FR l0 . 5 0.0 

" 
State Universal Service Fee 

0.0 

... .... · , ' 

Mandatory Extended Area 

Service Charire Total per tine Ram and Fe" 

0 . 0 20 . 5 
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<010> Study Area Code 3511\4 

<015> Study Area Name THI: BURT 'MIL CO 

<020> Program Year 2016 

<030> Contact Na- · Person USAC should contact rega~ this data Aaron ... .cca.rtan 

<035> Contact Telephone Nu.mber · Number of person identified in data l ine <030> 5159282110 ext. 

<039> Contact Email Address · Email Address of pe.-son Identified in data line <030> aaron•tbctel. com 

<711> 
.. . .. . . 

State Exchance (IL.EC) Re.sldential State Reculated Total Rates Broadband Service . kiroadband Service Usage Allowance Usage Allowance 

Rate ~ and Fees 
Download Speed 

Upload Speed (Mbps: (GB} Action Taken 
(Mbps) \A/lu>n I imit o_., ... _ ,.. l«•lo.-t\ 

Bart IA 39. 95 0.0 39. 95 2 .o 0.5 999999 
Ot.her, No limit 

IA 
Burt 

49 . 95 o.o 49.95 3. 0 1. 0 999999 
Other, No limit 

I A 
Burt 

59. 95 o.o 59. 95 4.0 1. 0 999999 
Other, No lim.it 

IA Burt Other, No lil1it 
69.95 0.0 69.9~ s.o 1.0 999999 

IA 
Burt. 

79.95 0.0 79.95 6.0 2 .0 
Other. No limit 

999999 
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<010> Study Area Code Js11u 

<015> Study Area Name THB BURT T6L 00 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Aaron Mccartan 

<035> Contact Telephone Number - Number of person identified In data line <030> 5159282110 ext. 

<039> Contact Email Address - Email Address of person identified ln data line <030> aaron8tbctc l. com 

<810> Repor~ Carrier The Burt Telephone Company 

<811> Holdin~mpa"Y TieooXa-e·u.rt CQCtllll\'Wlicatione 

<812> Operating Company Ti t.onka -Burt co-..unication1 

<813> ' 
,-

•' 
. 

" 
Afflllates SAC Doln1 Business As Company or Brand Designation 

Skvlink, LC 359113 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1, 2015, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more infonnation, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application fonn is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application fonn and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification fonns are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more infonnation, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 

Number of local minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 

r · " - ··· ·-- . . 
I 



Titonka Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SERVICES CATALOG PART VI 
Revised Sheet No. 74 

Filed with Board Cancels Sheet No. ~~~~ 

SERVICE CHARGES 

A. LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant (1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program (TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4 . Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: __ .....;:O:;..;::c=to=b""'e"'-r 3=0=· -=2=01..:....4,__ __ EFFECTIVE: December 1. 2014 
Date Date 

BY: James Mayland Manager Titonka. Iowa 50480 
Name Title Address 
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Line 3010 Proare55 Report on 5 Year Plan- Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real­
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


