
BORDER TO BORDER COMMUNICATIONS, INC . 
GENERAL EXCHANGE TARIFF 

SECTION 6 
5th REVISED SHEET NO . 13 

REPLACING 4th REVISED SHEET NO. 13 TEXAS 

LOCAL EXCHANGE SERVICE 

6. 4 Lifeline Service Program. (Cont ' d) (T) {D) 

A. Lifeline Service Program . (Cont ' d) 

1 . Provision of Lifeline Service. (Cont ' d) 

Service Deposit Prohibition. If the qualifying 
low-income customer voluntarily elects toll blocking 
from the participating teleconununications carrier, 
the carrier may not collect a service deposit 
pursuant to §26.24 of this title (relating to Credit 
Requirements and Deposits) in order to initiate 
Lifeline Service . 

2 Lifeline Support. 

Lifeline support amounts . Lifeline support amounts 
per qualifying low-income customer shall be provided 
to participating teleconununications carriers 
pursuant to Title 47, Code of Federal Regulations, 
§54 . 403 (relating to Lifeline Support Amount) and 
according to any applicable provisions of the Guide . 
Tribal Land discounts will be provided pursuant to 

Title 47, code of Federal Regulations, §54 . 403 . 

- Lifeline Service Discounts . The Company shall 
grant qualifying low-income consumers support of 
$9 . 25 per month or equal to the support amount as 
directed by the Federal Conununications Commission 
in Chapter 47 of the Code of Federal Regulations 
regarding Lifeline Support . 

Additional state reduction . A participating 
telecommunications carrier shall give a qual ifying 
low-income customer the following: 

an additional state-approved reduction of up to a 
maximum of $3 . 50 in the monthly amount of 
intrastate charges . 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS , INC . SECTION 6 
GENERAL EXCHANGE TARIFF 5th REVISED SHEET NO . 14 

REPLACING 4th REVISED SHEET NO. 14 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont ' d) 

A Lifeline Service Program. (Cont ' d) 

2 Lifeline Support. (Cont'd) 

Recovery of support amounts. Participating telecommunications 
carriers shall be entitled to recover the support amount 
required by the C.F.R, §54.101 pursuant to C.F . R. , 
§54.407 (relating to Reimbursement for offering 
Lifeline). The support amount described in subparagraph 
"Additional state reduction ... " of this paragraph can be 
recovered through the Texas Universal Service Fund 
(TUSF). 

ISSUED BY : 7/24/ 2012 Herman C. Roark , Jr . EFFECTIVE: 8/01 / 2 012 
Pres ident 

(T) (D: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. SECTION 6 
GENERAL EXCHANGE TARIFF 4th REVISED SHEET NO. 15 
TEXAS REPLACING 3rd REVISED SHEET NO. 15 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program . (Cont'd) 

B RESERVED FOR FUTURE USE 

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D: 

(T) (D) 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO . 16 

REPLACING 2nd REVISED SHEET NO. 16 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont'd} 

B RESERVED FOR FUTURE USE 

C. Obligations of the customer and the partic ipating 
telecommunications carrier . 

1 . Obligations of the customer . Customers who meet the 
low-income requirement for qualification but do not 
receive benefits under the programs listed in 
subsection 4. 5 of this section may provide the LIDA 
with self-enrollment for Lifeline and/or Link Up 
Service benefits. Customers receiving benefits under 
the programs listed in subsection 4 . 5 of this section 
and who have telephone service will be subject to the 
Lifeline automatic enrollment procedures as provided by 
the LIDA pursuant to the terms of the Guide unless they 
provide the LIDA with a request to be excluded from 
Lifeline Service . Customers receiving benefits under 
the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a 
request for service from a participating 
telecorrununications carrier providing local service in 
their area. 

ISSUED BY : 7 /24/2012 Herman C. Roark , Jr. EFFECTIVE : 8 / 0 1 /2012 
President 

(T} (o: 

(T} (D} 



BORDER TO BORDER COMMUNICATIONS , INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
3rd REVISED SHEET NO. 17 

REPLACING 2nd REVISED SHEET NO. 17 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont'd) 

. C. Obligations of the customer and the participating 
telecommunications carrier. (Cont ' d) 

2. Obligation of the participating tel econununications carrier. 

Lifeline Service . 

A partici pating telecommunications carrier · shall provide 
Lifeline· Service to a l l eligible customers identified by 
the LIDA within its service area in accordance with this 
section and the Guide. 

A participating telecommunications carrier shall identify 
those customers on the initial dat abase provided by the 
LIDA to whom it is providing telephone service and shall 
begin reduced billing for those qualifying low-income 
customers in accordance with the terms of the Guide. 

The eligible customer shall not be charged for changes in 
telephone service arrangements that are made in order to 
qualify for Lifeline Service, or for service order charges 
associated with transferring the account into Lifeline 
Service. If the eligible customer changes the telephone 
service or initiates new servi ce, the participating 
telecommunications carrier shall begin reduced billing at 
the time the change of service becomes effective or at the 
time new service is established. 

Upon receipt of the monthly update provided by the LIDA 
pursuant to the terms of the Guide a participating 
telecommunications carrier shall begin reduced billing for 
those qualifying low-income customers subscribing to 
services within the timeframe establ ished by the Guide. 

ISSUED BY : 7/24/2012 Herman C. Roark , Jr. EFFECTIVE: 8/01/2012 
President 

(T) (D: 

( D) 
( D) 



BORDER TO BORDER COMMUNICATIONS , INC . 
GENERAL EXCHANGE TARIFF 

SECTION 6 
1st REVISED SHEET NO. 18 

REPLACING ORIGINAL SHEET NO . 18 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont ' d) 

D. 

C. Obl igations of the customer and the participating 
tel ecommunications carrier. (Cont'd) 

-Lifel ine Service. (Cont') 

The LIDA shal l provide a self-enrollment form by direct mai l a t the 
customer ' s request. The LIDA shall maintain customers ' self 
enrollment forms and provide a database of sel f-enrolling customers to 
al l partici pating telecommunications carriers. 

Notice of Lifeline Service . 

A participating telecommunications carrier shall pr ovi de notice of 
Li f eline Service in any directory i t dist ributes to its customers and 
shall provide an annua l bill message advising customers of the 
availability of Lifel ine Servi ces . In any ins tance where the carrier 
provides bilingual (Engl i sh and Spanish) information in its directory 
and annual bill messages, the carrier must also provide its notice 
regarding Lifeline and Link Up Service in a bilingual format . 

ISSUED BY : 7/24/2012 Herman C. Roark, Jr. EFFECTIVE : 8/01/2012 
President 

(T) (D: 

(D: 

I 
(o: 

(T) (D: 

(T) (D: 



BORDER TO BORDER COMMUNICATIONS, INC. 
GENERAL EXCHANGE TARIFF 

SECTION 6 
2nd REVISED SHEET NO . 19 

REPLACING 1st SHEET NO. 19 TEXAS 

LOCAL EXCHANGE SERVICE 

6 . 4 Lifeline Service Program. (Cont'd) 

E. Confidentiality agreements. 

Participating telecommunications carriers must execute a 
confidentiality agreement with THHsc· pursuant to the terms of the 
Guide prior to receiving the LIDA's eligibility database. The 
agreement will specify that client information is released by 
THHSC to carriers for the sole purpose of providing Li feline 
and/or Link Up Ser~ice to eligi ble customers and that the 
i nformation cannot be released by the carrier or used by the 
carrier for any other purpose. 

F. Opportunity for contest. 

1. A customer who believes that their self-enrollment application 
has been erroneousl y denied may request that LIDA review the 
application, and the customer may submit additional 
information as proof of eligibility. 

2. A customer who is dissatisfied with LIDA ' s action following 
a request for review under the preceding subparagraph of this 
subsection may request an informal hearing to be conducted by 
the commission staff. 

3 . A customer dissatisfied with the determination after an 
informal hearing under the preceding subparagraph of this 
subsection may file a formal complaint pursuant to §22.242(e) 
of this title (relating to Complaints) . 

G. Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and 
the language of §26 . 412 (relating to Lifeline Service and Link 
Up Service Program), §26.412 shall prevail . 

ISSUED BY: 7/24/2012 Herman C. Roark , Jr . EFFECTIVE: 8/01/2012 
President 

(T) (D: 



June 22, 2015 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

Re: WC Docket No. 14-58, Annual Report, Form 481 for High-Cost Recipient 
54.313(£)(1) "Milestone Certification" 

Dear Ms. Dortch: 

In compliance with the Commission's rules pursuant to 54.313(t)(l) relating to the filing of 
Form 481, Border to Border Communications, Inc., SAC - 442073, wishes to certify to the 
Commission that the Company: 

Has taken reasonable steps to provide upon reasonable request broadband service 
at actual speeds of 4 Mbps downstream/I Mbps upstream, with latency suitable 
for i-ea.1-time applications including Voice over Internet Protocol, and usage 
capacity that is reasonably comparable to reasonably comparable offerings in 
urban areas and, that reasonable requests for such service are met within a 
reasonable amount of ti.me. 

If you have any questions, I may be contacted at 956-936-2000. 

Sincerely, 

Herman Roark 
President 

718 Alpine Drive A Kerrville, Texas 78028 A 956-936-2000 A F:n: 830-896-9660 



Attachment File: 442073tx3012.pdf 

BORDER to BORDER COMMUNICATIONS, INC. - SAC 442073 

FCC Form 481- Program Year 2016 

Line 3012 

Community Anchor Instituions - §54.313(0(1)(ii) 

Border to Border Communications, Inc. 's ("Border" or "the Company") did not provide any newly 
provided Community Anchor Institutions for this report for the preceding year because the 
Community Anchor Institutions were already served prior to 2014. 
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Redacted for Public Inspection 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX06S7 

PERIOD ENDING 

December, 2014 

PART B. STATEMl!NTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

PRIOR YEAR 

I Network Servicel Revenues 

Distance Netwo111 Services Revenues 
earner BiUing and CoilectiOn Revenues 

THIS YEAR 
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Redacted for Public Inspection 

USDA-RUS 

OPERATING REPORT FOR 
TEL.ECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· SH RVS Bullelf11 1744-2 

BORRO'M:R DESIGNATION 

TX0857 

PERIOD ENDED 

December, 2014 
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USOA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROW:R DeSIGNATION . 
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PERIOD ENDING 
December, 2014 
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Redacted for Public Inspection 

USDA·RUS 

OPERATIN.G REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER OESIGNATION 

TX06 57 

PERIOD ENOING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

Are COTJ)Ofllion's depreciation rates approved by the resulak>ry au1hority 
~ilh jurisdiction over WI provision of ~lephone seivic:u? (Chcd; one) 

EQUIPMENT CA y 

[I) YES D NO 
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Redacted for Public Inspection 

USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENOEO 

INSTRUCTIONS - See help in the Online application. 

PART I-STATEMENT OF CASH FLOWS 

1. Inning Cash C.sh and E ulvai.nts plus RUS Conatnlc:tlon Fundl 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Ntt Income 
Adjustments to Reconcile Net lnCOtM to Net Cash Provided by Operatin Activities 

3. 

5. Other (Explain) 
J.morti:at~on of Debt Expense 

Changes in Operatin Assets and Liabilities 

8. 
7. 
8. 

less: Patronage Capital Credits Retired 
22. Other (Explain) 

OM INVESTING ACTIVITIES 

Pant Addit i ons 

30. Endln Caah 

TX06S7 

December, 2014 

Revision o.te 2010 
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USDA·RUS 

OPERA TISG REPORT FOR 
TELECO\l\IUSICATIOSS BORROWERS 

INSTRUCTIONS • See RUS Bullecin 1744-2 

BORROWER DESIGNATION 

TX06S7 

PERIOD ENDED 
December. :?014 

PORT FOR TE OMMUNICATIONS BORRO,,.\\...,'E..,,RS----------t 



Redacted for Public Inspection 

USDA·Rt:S BORROWER DESIGNATION 

OPERATll'\C REPORT FOR TX06S7 
TEI ECO)l~l~ICATIOSS BORROWERS 

rNSTRUCTIONS • See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

CERTIFICATIOS LOAN DEFAULT NOTF.STO THE OPERATING REPORT FOR TELECO~tMUNICATIOl\:S RnRROWED~ 


