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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsilel.com, &-mail: jsi@jsitel.com 

REDACTED- FOR PUBLIC INSPECTION 

July 01, 2015 

V'ia Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

ACCEPTEO/Ff LErJ 

JUL - 1 2015 

445 12th Street, SW 
Washington, DC 20554 

federal Commllnfcations CommissQJ 
Office of the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Oxford West Telephone Company 
Study Area Code 100002 

Dear Ms. Dortch: 

On behalf of Oxford West Telephone Company ("Oxford West"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Oxford 
West seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCe s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(aXl ).3 

Please direct any questions regarding the filing to the undersigned. 

...... '·' ·:. - ,. : 
~ =,_·. ·:·:·~: ...... -~ ... 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd._O ___ +_,,,J __ 
1 47 C.F.R. §§ 54.313, 54.422. 

UstABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel Tune 17, 2015 
(Protective Order). 47 C.F.R. § 54.313{f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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9430 Research Blvd., Austin, TX 78759 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsit&l.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

July 01, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12'11 Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

ACCEPTEOIFIL~D 
JUL .. 7 2015 

Fec1etw Communtcatio 
Offlce of the s:.:;mlsstJn 

2015 ETC Annual Report of Oxford West Telephone Company 
Study Area Code 100002 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Oxford West Telephone 
Company ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

I . The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXI). 

Echelon Building II, Suite 200 
9430 Re!JeafC/I Blvd., Austin, TX 78759 
phone: 512-338-0473, fllx: 512-346-0822 

Eagandal& Corporate Ceriw, Suite 31 o 
1380 CCrporate Center Cutve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 Sooth Oa/<View Lane 
Bountiful, UT 84010 
phone: 801-2944576, fax: B01·294f.5124 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive infonnation related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this infonnation as well as provides maps and detailed 
infonnation as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
infonnation sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 



Request for Confidentiality 
Page3 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cf»- {!j-W 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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REOACTEOF 

<010> Stud~ Area Code 100002 

<015> Stud Area Name OXPOllD llEST TBL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Dawna HaMan with questions about this data 

<035> Contact Telephone Number: 2073333455 ext. 

Number ot the erson ldentltled In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentttled In data line <030> dhan.n.an9QX.tordneeworke. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 
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I 
I lllJIR 

(ottodldew!pdw~,_ummt-} ------

<320> Unfulfilled Service Requests (bro;.ad:.b:.:a:.:n:.:d:..) _......:l=1=o====:::s.I _________ ...., 
,/ 

100002a>e330 .pdf 

<330> Detail on Attempts (broadband) 
,/ I~ 

(ottoch d<urlptiwtdocu,,,.,,t} 

<400> 
<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 

F~ed ~o_._2 ____________ ---1 

Mobile o.o .__ ______________ _. 

Number of Complaints per 1,000 customers (broadband 
F~ed o.o 1----------------1 <450> Mobile o. o 

<500> Service Quality Standards & Consu._m_e_r..,P""r-ot,...e-ct"'io- n--::::R-u'"e-s"'Co .. mpliance 

<510> 

, ,,,,,,_..,."' 

<600> Functionalitv in Emer11encv Situations 
100002me610 . pd! 

<610> 

<700> Company Price Onerlngs 1volceJ 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

(dt«ic "'in<f<ott artijlcotioll) 

(ot:toch<d d .. «lpt/WI tk>cut'Mnt) 

(chttl< to Ind/cote cortiflcotlon) 

ottodr<d d<scriptlW do<UIMllt) 

(compktl ottodl<d-ttt) 

(comp/<tt ottoch<d worlrJhttl) 

(comp/<t< ottach«I -tsh<tt) 

(f/yos, comp/<toottocll<dwOttsh .. t) 
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<1200> Terms and Condition for Lifeline Customers fcomp/mottocll«l-*"'tttJ 

Price Cap carriers, Proceed to Price cap Additional Documentation Worbheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
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<2005> (comp/<t• ottodr<d WC<bhtt(} 
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(compl<t< ottoch«l wortshttt) 

,/ II ,/ 
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,/ 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prc>gram Year 

<030> contact Name· Person USAC should contact r!!gardlng this data 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 

100002 

OXFORD WEST TBL CO 

2016 

Dawna Hannan 

20733334SS ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> dhannan.,xtordnetworks .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

(yes/ no) ® 
(yes/ no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. ioooo2me112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used lo improve setVice quaity and how support was used to improve seivice quaity 

< 116> How much (USF) was used lo improve service coverage and how support was used to improve selVice coverage 

<117> How much (USF) was used to improve seivice capacity and how support was used lo improve seMc8 capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

-~------ -

Name of Attached Document 

Page2 

Page2 



(200) Service Outaae Reportlnc (Voice) 
o.tl Collection Fonn 

<010> Study_ Area Code 

<01S> Study_ Area Name 

<020> PrOIJ"lm Year 

<030> Contact Name - Person USAC should contKt regarding this data 

<035> ContlCt Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data llne <030> 

<220> <b b: - - 1>4> 
NOltS 

llefefenee OuQpStllrt aut.19 Stllrt OutaceEnd OuQpEnd 

REDACTED FOR PUBLIC INSPECTION 

100002 

OXPORD WEST Tl!L CO 

2016 

0.WIUl~ 

20733334 55 ex t. 

~nnaneoxfordnetwork•. com 

-- - -

Number of 911 F8dlltles 
Number Daft Time o.te Time Cu~ Al'lected TOC.I Numbef of Al'l9cted 

Customen (Yes/Nol 

Page3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-
Old Tiiis OuQp 

Service Out.p Affect Multlple 
Description (Check Study Aten SeMc:e OUtlp Preventltlve 

alttlat-lvl (Yes/Nol llesolutlon "'-durn 

Pagel 
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(100)~offe-lndu~'.Vofte.-..Dli\I · 
Dlita eoliCtlOn Fonn ' .. . ' < • ''.•: :[~);~;:':~}"j~Z-~.·~!:?~1]f~?~~,, ~ii~W;~~~~t~;~1~~5~~~~~~ ·· 

<010> Study Area Code 100002 

<015> Study Area Name OXFORD WEST TEL CO 

<020> Program Year 20 16 

<030> Contact Name • Person USAC should contact r~rdlng this data D•wn"-.H.nnan 

<03S> Contact Telephone Number · Number of person Identified in data line <030> 2013333455 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> dhannaneoxfordnetworko. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residenti1l local Service Charge 
I 1/1/2 015 I 

<703> <al> 
.• '· ' ~ <a2> - q3> ;· . -;·~~;t~~:.:·:SJ:·:rJ?.~~z;:~~·:~~;.~:~:I:~~~fP;»~;~·~~~:~~:~·-;/z:.#~·~:~:.·7 ~;,.·~~~: ·.~7~·r·.~.:,7.~·::(' :}·~$> ·.·•,;· 

State Exchlnn {ILEC} SAC (CETC) RateTwe 
Resldentlal loclll 

SeMceRate 

~ .......... 

State Subscriber line Chara I State Universal SeMce F«e 

- -I t.a6,..,,.,..L...,.a,..,..,,A... 

Mandatory Extended Arn 
SeMc:e Cham 

. :-• - •-_ .•·.~· 

,_•·, <c>· . 

Toal per llne Rates and ~ 

Page4 



~Ult .. • • ·' Id '1rtce °""""' 
Collcdoft foml ~':... 

<010> Study Area Code 

<015> Study Area Name 

<020> ProgramYNI' 

<030> Cont.ct Name - Person USAC should contact reaardlng this data 

<OlS> Cont.ct Telep/lone Number • Number of penon Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

100002 

OXPORD WEST TllL CO 

2016 

Dawna Hann.an 
207llll'55 e><t . 

dhannaneoxfordn•tworlte . c.,.. 

<711> - -
'.;b'" ., :: ,~. '.!: Ni'., ~~;;b,:;:.~/jV~;·,~;-.~~~,·-~~~·.;:7.""'.~1'~~-.. r:;7 ~f.J ;•v.;~.~:~·: ··~,r~·~ · ~ T-;:---· '..~·~.r~ · · 

-

lltoaclblftd s.Mc:e -
State Resulllted Download Speed llltoadband SeMce - UsllCe Ali-c:e 

Stllte Excht.-(llEO lleslden11111 ltm Feft Totel llllte llld Fees IMl!as) I UDio.d-... (MbPS) IGll 

e--- _ .... 
- ---• L . 

, .. ""'. ,,~, '"""'""" .. - · 

Pages 

<d4> 

Us ... Allowlnce 
Action Tllten Wiien 

Umlt Rudled (Mlttf} 

Page s 
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.\. ·v· .•... ,.t. 

<"~.~x~{';~··r~t~~~ '~l~if ~~~~l~~~i~)!':\~1~~-:r:st4~~ ... 1~·· 
<010> Study Area Code 100002 

<015> Study Area Name oxroRD WBST TRL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Dawna Mannan 

<035> Contact Telephone Number · Number of person Identified In data line <030> 20733334SS ext . 

<039> Contact Email Address • Emall Address of person Identified In data line <030> dhannaneoxfordnetworka.com 

<810> Repo_rtin1 carrier OXford West Telephone Company 

<811> Holding Company oxford Telephone and Telegraph 

<812> Operating Company Oxford West Telephone C01J11P8.ny 

<813> ·; .... ,~~·~?·~.· .~·~=ti ~~ ~-·-~~·~ .. :~.~~-{~~;- .-.. <-;i;·; · .. :-.;··;;? .. ~ - ~--:·:~. ~'( ··~-: ~~~1·~··:;··~~\;~sr··Y,'~ ~:~i1;~~~:~·1'!~ :--{.7 ... ~:~r:i:~~:-T~~::-:~~ .... ~ ... ,..:.:~··~ · ·:· ~ .. (::~~·e:~·~~-:-1.":~ .... .. . _r· ,.~."J'··· -- :v..~-lt'.""; ... · · _ .... :; 

Affiliates SAC Dolnc Business As Company or Bnind Designation 

- See atttched workshter -

Page6 
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(900J TrftMll Lends Re~· ·· 
OW. Colledlon form. · · 

.,, ;JCC~Ut., ·,.,... ' . ' . . 
'''OM*~ No. ~6/0MI Coritrol-Ni>: 3060-0819 

'-'" ,'~J!ifi.-~:· .' ~·· :{; .- . '· t 

<010> Study Area Code 100002 

<015> Study Area Name OXPORD llBST TBL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact resardlng this data Dawna Kannan 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2073Hl•55 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dhatlnanttoxfordoecworke .COit 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursu11nt to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feaslblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

PH H -quoddy Tribe 

1 ..... - ... ~· I 

Select 
Yea or No or 
Not Applicable 

YU 

YH 

Yeo 

Ye• 

Yeo 

Yeo 

Yeo 

Yee 

Yee 

Name of Attached Document 

Page7 
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(UOO),No Terrestrial 8acldulUI RtpOrtfriC: 
Dab Conectton fom\' . . . " . 

• ·" ,# ........ .,._ ·,. . .. '·': .·,~{:'"J' .:k;'.·~i.·~i~·~= , .. ~.~!- t~.J. :~~~·~-1~;.~:~:"1: ···-,~FCCFori'ft4&i;j. _ _,~~>.· !l;·/·'.~~.~.:.'.1.(·~:::.·'·;~:· .::: ,·, ... ' :d'.~. '. .. ,: 
;. ~r'.f, ·~W",)"'··:;.~'"t" · ... ~ · .~·1;.,,'i1<1~'-th·1 .. ~·~yr. '"~1: -:'f«":~'lf.f' ·,*-~ ,:~·~~~~-'~foMi·~ol No. 3060-0819 

.. !)i.:'.~~:.~;~f ~·~'. 1$;)<:,,:f .:. :·~;~;.~~~)~~i;~t;.;~~~%~1:~;~i~hi ·~ 201~:·' .. : .. ' . ~- . . . :, . '': ~>· .: . . . : 
<010> Study Area Code ioooo2 

<015> Study Area Name oxroRD nST nL co 

<020> Program Year 2oa 

<030> Contact Name - Person USAC should contact regarding this data oavna Hannan 

<035> Contact Telepholll! ,..umber - Number of ~erson Identified in data line <030> 20133334 55 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> dhannaneox tordnat voru .com 

<1120> Please conlinn whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Pages 
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\.~; ~ ~ 

.~~· ·~ •.···" 

<010> Study Area Code 100002 

<015> Study Area Name OXFORD WEST TEL CO 

<020> Program Year __ __ _ 2ou 

<030> Contact Name - Person USAC should contact regarding this data oavna Kannan 

<035> Contact Telephone Number - Number of person identified in data line <030> 20133334ss ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> ~xtordnetwork•.coc 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!' .... -.... ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual ~porting for ETCs receMng low-Income support, carriers must 

annually ~port: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charge.s for toll calls, and rates for each such plan. 

m 
Im 

([bl 

Name of Attached Document 

Page9 
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(2000)p;jci01pc.rterAMt!CM~ •• tiritkA1 : ,;:· '·· 
•' . ' . 

·/~""f."-:-.~--: ... :·:·-:;-:;.l.~·.., ..... · !.•'./.::. '' '(,~_,;,..:f:t·~i ... t-~-~. ·,:.-\ .. ' . . '~ ... , .;,~ . ;·._,-_ - : . ·1; ,I' 

><~ ·!;'f.I .. ~ ,, ..... '" .; '"'k ,.,,.1;;~.::·4):F"' ·~~f«l!.'-W" .•.!, ' · ·•j ~ '" · ' 

Dlltll Collecclon Fonn 
• . . ''4tttlln earrlirs .. 

1::-:·( ·)~'.~'...; - ~·~~- ,t· :.,~· . ,:,:;i~ ;:,,,.~;.__ ~~·}t}';')~. ~. ·~.~,···I •;::'fr -~· t· -··· ~~ I•'• '~•f;.- ' 

·t.f\.,..-(.~"'"" , "·. ·. -.,. • ." .·OMBCOMro.tlilll. -~OM8Contn>INo, ~19 
;~;~~t~(~;~.7:.: ~_:n:~·· :' -~:· f;:.:.:·~~i._-- ~,.;~:~$::-.~~; ·;~:~10u:;·,~~·<·'.> -~< _;_ ~,~_:.·.'W~-· {· -~ ~ • 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Pro&n1m Year OXFORD WBSI IBL W 

<030> Cont.a Name • Person USAC should contact regarding this data 2015 

<035> Contact Telephone Number· Number of person identlfted In data line <030> 
<039> Cont.a Emall Address • Email Address of person identlfted In data line <030> 

anannanwoxtorane eworxs . com 

Select the appropriate responses below (Yes, No, Not Appllcable) to note complllnce as• recipient of Incremental Connect America Phase I support, frozen Hilh Cost support, High Cost support to offset eccess chirp reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The Information reponed on this form and In the documents attached below Is 11CCUtate. 

Incremental Connect Amertai Phase I ~Ing 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)I) 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)U) 

<2011b> Attachment {47 CFR § 54.313(b)(l)li} 

Price Cap Carrier ReceMnc Frozen Support Certification {47 CF1t f 54.312(•)) 
<2012> 2013 Frozen Support calculation {47 CFR § 54.313(c)(1)} 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 
<2014> 201S Frozen Support Calculation {47 CFR § S4.313(c)(3)} 
<2015> 2016 and future Frozen Support Cllculation {47 CFR § S4.313(c)(4)) 

<2016> 
Price Cap Carrier Connect Amerlel ICC Support {47 CAI t S4.3U(d)) 

Certification Support Used to Build Broadband 

Connect America Plllse n Reportlnc {47 CFR f S4.3U(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I ~--- H H HJ 

I I 
N•n>e of Atta<Md Document(s) Us1mc Required lnfo<motlon 

I l I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on llne 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I . H l 
ii !Iii L 3M 21 llLll g _ .. I _st L _IL 
Name Of Attaicnecl oocument(S1 U~U119 n~-~ '"'"''"·~-· 

Page 10 



Cllielli.•t'or...._a....-...,011 •••' 1 't1 . . : . . ~.~. -~ 
O.Qllllllla ,_ 

.;.-1. 1 ,., .... 
'• 

<010> Study Am Cod• 10000:1 

<OlS> ~II---- OXFORD WIST TZL CO 
<020> .....,_v.... 101~ 

<OlO> ~ N- • _ USAC..._ld_ roon!""' thll cllCa D.t.wna Hannan 
<O)S> c-..tTolojlhoM-·-of--llldlO ... <OlO> ____ lOUJJH SS-"'<h 
<OH> ~E_,Add,.11-E,....AdclNuof--i<ldataflM<OJO> dhann.antlOl<J'ordn .. t.worka . <:om 

CHICKtllt--.. -~ ... 1111M,_-..-,,...~ .. 41 0ltfS4.20l(•ll ....i. ferflllwllotl'lltld ......... 9-*'c_.....,..wllhtlltfllWldol,.,...........,._.,..MI,_. "' 47 

Oii t54.JU(IXJ). I fwtllt< ftf1ily-tlltW.--"""9111No ......... "'"'°-~-Is-. 

100002-1010 .pelf 

()0101 ,_.._ ... n_""" 
MilestClftO C.rtllbllon (47 CFR § 5013(1)(1)(1)} 

-Ol AttKhed Oocument llstinc R4qulrwd lnfomlotlon 

PIMse c:hedt llW box lo conlrm thet Ille etl8ched doaimenl(s). on line 3012 c:onlllins Ille ,.qllired lnfonndon punun lo 
()011) § 54.313 (1)(1)(i), ... C*riet INlll IWOY!de Ille number, -· rod~ of conwnunlty enchor lns1ilutione lo which begarl 

prcwldWlg acc.u lo~ Ml'Ylce In lie l)feCedlng ..._,.,yes. rn 

(3012) Communlly Anchor l1ntftutlons {47 Cflt t 5'.313(1)(1MWll 

1,. .. .,..... .... -- -- I 

()013) ts your..,._ 1 ,,_...,Held It.Oii C.mor {47 a rt t S4.3U(f)(2)} (Vos/No) • 
Nome of _eel DocumemUltinC flcqulrod lnfonNlllon ~ 63 

(3014) II yes, don your compony ftle the It.US ennual report IY•s/llol e 
PleHe c:hedt these boxes to confirm thet Ille attached document(•). on WM 3017. contelns the~ inlonnation punuant lo§ 54.313(1)(2)compliance requires: 

(3015) Eloctroftlccopyofthelr1<1""lllt.US~(~ltepo<tlot IC] T __ , 

()016) Document(•) lot BUnce SMM. Income 5*8tement and S-of CM/I Flows IL:J 

1wm •&-•m•h»•.----n•m-01 I I 
,.po<t and .. ,.qvlrwd c1ocu....-1on 

(3018) lltt.e._ .......... lille 3014, .. __ eudftod7 

tithe '""°"" II yes Oii lfM 301• . ,.._ dlec:k the l>oile• Mlow to 
conflml --·°" Moe 302' "'""""' to t S4.3U(f)(2), c011tlins 

J £ J k · ·~~- f __ .. .___ J . _L H..,_ of~ OocumentUR'"I ~virwa 1n~ ~ 

(Yes,lllo) l\!.l.u 

(3019) t-a <0P'foftl104rludhd--«(2) a-- i<l a -_.bletolt.USOperatl111 1t-'forTeloconwnut1icatlon> rn 
(J020) Docs.wrlent{•) lot 8alenc9 si-1. Income Stameftt _, Statenwlt"' c..11 Flows rn 
13021) Management ltller and audit °'*1IOn Issued by !he independent cet1ilied Pldc eccountant 11111 perfonned lhe company's financial audit rn 

II the ...._ Is no on llM 3011, ..._,,.check the boxeJ below 
lo confltrn your wbmlsslon, °" h 3026 punuent tot S4.SU(f){2), 
contalm: 

(3022) C<>pJof--111-wlllthhasbeonSl"'fe<:tto-byM 
....,._ wrttflod public actoufttOftl; OI' 2) 0 ~ill .. Port ifl I 
f---to-US~lt-'fO<Te-..lcattons 

D 

-. 
(3023) ~ i<lfomlotlon subjected to 1 - by 1<1 lnd_..,...t certified c:::J 
~- ~ 1:t02•1 Unclerl¥tllC ..,fanNt..., subjectod to ... ol'llcer ~. ID 

(S02S) Oocumenl(s) lot e.r.tlcl si-, 1ncome 5--.t and SUllemeftt off'!') l'liiiil•Am..,.-..--~----------------. 
100002me3026. pelt I 

(3026) - the-1<1'-' llstlnc ._~ i<lf-ion 

-OIAiiiCIMCI Documom lbtt'l lleq\irid lnlOm\ltlOn 

, ... 11 

, ... 11 



t==.:::_;,!~·~'·:=~~}~~~~*~~~iii~ 
<010> ~AreaCode l 'l!J)Jl:l 
<OlS> Study~• Name OlCfQRO JfflST T!!J. co 
<020> PIJll,..,, Ytl< 2.016 

<030> Contoct N- . PtrsCM> USAC should contact IW!latdlftlthls_dlta - ---- -- _Dll!m<Lll&lllHlll_ 
<03S> ContoctTeleJ)hoMNu-·Numberof-idfftlflt<llndotaline <030> 20733334.55 ext. 
<039> Contact Emo~ Address· E~ Add<ess of- Identified In dlta line <030> dhonnaneoxfordnatworlt.o_._com_ 

Flnanclll Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

___ ____, .. __ ___. ________ ___, 

-­.. 
I -I 

Ho.,. of AttKl!ed Oocumtnt llstlnc lleqund In-

Poce12 

'•12 



REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 100002 

<015> Study Area Name OXFORD llEST TEl. CO 

<020> F'foJram Year 2016 

<030> C.ontaet Name • Person USAC should contact reprding this data Dawna Hannan 

<035> C.ontaet Telephone Number· Number of person identified in data lirH! <030> 2073333455 e>tt . 

<039> C.ontaet Email Address · Email Address of person ident ified in data line <030> dhannanlfoxtordnetworke . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlf: 

Certlflc:ltlon of Officer as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or U Recipients 

~ cmlfy th9t I am Ill ofllc« of the NpOltlnc c.n1ef; "'Y responslllllltl lllducle ~the ICCUl'K'f of the •-I '9POr11111 .... """'-ts for Ulllvenll Mlvke IUl'PO't 
"9c1p1111ts; encl, to the bat of 111y bowleclse. the IRforlutlon reported on this form Mel In M Y llttldwnMtl II 1CCU111te. 

Name of RePOrtinir: Carrier: 

lsi1nature of Authorized Officer: Date 

Printed name of Authorized Offocer: 

lrotle or POsltion of Authorized Officer: 

tr ele.W.rH! number of Authorized Officer: 

~ .. dv Area Code of Reportlne Carrier: Filim• Due Date for this form: 

Pwsons willfUly mal<Jnc false mt.menu on this fonn Qn be punished by fine 0< forfeiture under tho Communlcatlons Act of 1934, '7 U.S.C. ff 502, 503(b), or fine 0< imprisonment 
under Title 18of the United States Codo, 18 U.S.C. § 1001. 

Page 13 
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<010> Study Area Code 100002 

<015> Study Area Name OXFORD lf8ST n:L CO 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact reprdlng this data Dawna Hannan 

<03S> Con~ Telephone Number · Number of person identified in data Dne <030> 20733334 55 ext. 

<039> Contact Email Address· Ema il Address of person ide ntified in data line <030> dhannaneoxtordnetwor·k•. com 

TO BE COMPLETED BY TllE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfklt lon of Officer to Authorize 1n Asent to Fiie Annu1I Reports for CAf or U Redplents on Behllf of Reportlnc Clrrler 

I certify thlt (Name of Agent) .Z2tl!! ~traulald.s, Inc . Is a uthorized to submit the Information reported on behalf of the reporting carriw. I 

ialso cattily that I am an ofllcar of the reporting carrier; my responaibili1ln Include ensuring the accur1ey of IM annual dalll reporting '9Qulnm- provided to the authorlz.H 
fagenl; and, to Ill• bfft of my knowledge, the repor1a and data pl'O¥ided to the a uthorized agent h accurate. 

Name of Authorl1ed Agent: John Straul&kia, Inc. 

~•me of RtDOrtl,.. Qirrier: OXFORD WEST TEL CO 

!SJ.nature of Authorized Ofllctr: CERTl Fl ED ONLINE Date: 07/01/2015 

Printed name of Authorized Officer: Dawna Hannan 

ntle or N><ltlon of Authorized Officer: Vice President - Regulatory Affairs 

T tie~ number of Autho<lztd Officer: 207llll4SS ext. 

lstudv Area Code of RePO<tlrw Qirrier. 100002 Fm,.. Due Date for this form: 0 7 /0112015 

Persons wfllfuly rnaldna false stettmefttS on this form an be P<Jnislled by fine or foffeiture under the Communications Act of 1934, 47 U.S.C. ff 502. S03(b), ot flne orlmc>risonm<nt 
undeflitte lS of the United Stat .. COde, 18 U.S.C. t 1001. 

TO BE COMPLETED BY TllE AUTHORIZED AGENT: 

Certlfkltlon of Asent Authorized to FUe Annual Reports for CAF or u Redplents on Beh1lf of Reportlnc Clrrler 

I. as • a•nt for the reportlnc tarrier, certify that I am autflorlzed to submit tfl• ann,..1 reports for universal Mnlk:e "'pport recipients on beha" of the reporting tarrier; I haw provided 
the data reported herein bllffd on data provided by tfle reporting tarrier; and, to die best of my knowledat, die lnfonnatlon reported herein Is accurate. 

Name of Repcrtln1 Qirrier: OXFORD WEST T BL CO 

Name of Autho<l11d Agent or Emolovee of .Vent: .JSI 

Slrnature of Authorlled .Vent or Emni,,.,.. of .Vent: CERTIFIED ONLINE Date: 07/0112015 

Printed nome of Authorized A.tent or Emnirn.- of Atent : Cassandrca Heyne 

Tltle or 00<1tion of Authorized A.tent or Emnlov.e of Agent consult.ant 

Telephone number of Authorlltd .Vent or E"""~ee of .U..nt: 3014 597590 ext. 

Studv Areo Code of Re_..,. Qirrier: 100002 FINM Due Dete for t h!$ form: 071011201• 

Ptl'IOf\I wflWully ma~ foist st•tements on thl$ form an be P<Jnished by fine ot forfeitlM'e under the Communltatlons Act of 1934, 47 U.S.C. H 502. S03(b), or fine or imprisonment under Tltle 
18 of the Unked States Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Oxford West Telephone Company 

SAC 100002 

Line 330 - Unfulfilled Broadband Requests Description 

Oxford West Telephone Company continues to evaluate deployment opportunities with 

ConnectME monies for these ten customers. All of these customers are in very sparsely 

populated areas and all are well in excess of the 18,000 foot industry standard for 

Broadband. Five of the ten customers have the capability for Time Warner Cable's Broadband 

service. (We are unable to request ConnectME grants to provide Broadband to these 

customers as the customers are not considered "unserved".) Costs to deploy Broadband to 

these ten customers are estimated to be at $20,000 to $25,000 or even higher per individual 

customer. 



Oxford West Telephone Co. 100002 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Oxford West Telephone Company Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Oxford West Telephone Company ("Company") hereby certifies that to the best 

of the knowledge of its officers responsible for said matters, it is complying with 

applicable service quality standards and consumer protection rules. The Company is 

subject to service quality standards as required by 35-A M.R.S.A. §7225, and to the 

Maine PUC's general authority over service quality, which includes service quality 

standards adopted by the Maine PUC in Chapters 201 and 206 of its Rules. The 

Company is subject to consumer protection requirements, including, but are not limited 

to, the following: (1) filing a Provider of Last Resort Tariff pursuant to the requirements 

of the 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Oxford West Telephone Co. 100002 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Maine PUC which disclose rates, terms and conditions of service to customers; (2) 

adherence to Maine PUC consumer protection and billing requirements governing 

telephone providers, including Chapters 206, 289, 290, 292, 294, 296 and 297; and (3) 

applicable federal and state requirements governing the protection of customers' privacy, 

including Truth-In-Billing, CPNI, and Red Flag Rules. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Oxford West Telephone Co. 100002 REDACTED FOBrRUBOC INSPECTION 

Oxford West Telephone Company Demonstration of Ability to 

Function in Emergency Situations 

Oxford West Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 100002 

<OlS> Study Area Name OXFORD llBST TRL co 

<020> Proaram Year 2016 

<030> Cont.a Name · Person USAC should contact reprdlna this dltl o.vna 11&nn&n 

<03S> ContllCtTt~N~mber· Num~ofp_erson Identified In data Nne<030> 20733334 55 e>« . 

<039> ContllCt Email Address· EmaH Address of person ldenttfled In data line <030> dbannan*<>xfordnatworlto. co. 

<701> Resldentlal Loe.I Service Char1e Effective Date 

<702> SlnJ1e State-wide Residential local Service Charge 

<703> 

I 1 / 1/ 2015 I 

.. ~ ' -. : .._ ~ .. · ~ . .. ........... -.;i,, ... .. , .... 
Resldentilll loclll 

Stm Elldle,_ (II.EC) SACICETC1 Rater- Semc. "-'• Stne Subscriber Une Cha,_ 

MB Andover MS 11.85 o.o 

Hll Andover PR 16 . 89 0.0 

Hll Bethel MS 11 . 85 0 . 0 

MB Bethel Pit 16.89 0.0 . 
Hll Bryant Pond MS 11.85 0.0 

IQ Bryant Pond PR 16 . 89 0.0 

MB Hebron NS 11. 85 o.o 

MB Hebron Pit 16.89 0.0 

MB West Bethel MS 11.85 o.o 
MB West Bethel PR 16.89 0.0 

MB Locke Mills NS 11.85 o.o 

MB Locke Mills PR 16.89 0.0 

Hll Roxbury Pond MS 11.85 0.0 

MB Roxbury Pond Pit 16.89 0.0 

MB North Norway MS 11.85 o.o 
Ml North Norway Pit 16. 89 0 . 0 

NB Uoton MS 11.85 o.o 
Hll Upton Pit 16.89 0.0 

. ·, ,. - .. 

Stllte Untwrs.1 Service fff 
0 . 2 

0.26 

o. u 

0 . 26 

O.lt 

0.26 

0.21 

0.26 

0 . 18 

0.26 

0.11 

0.26 

0.18 

0.26 ... 
n ,. 

0.11 

0.26 

1 1 - ~ .• j 

·- , . 
Menclatory EJttended Area 

SerYlce Cha- Toal ,,_line Rates and -

1.27 13. 32 

0.0 17.15 

0.)7 12. 4 

o.o 17. 15 

0. 4 2 12 . 46 

o.o 17. 15 

l. IS 13.91 

o.o 17 .15 

0.01 12.04 

o.o 17 .15 

0.4 12.43 

o.o 17 . 15 

o.o 12.03 

0.0 17.15 

0.24 12.27 

o.o 17. 15 

0.09 12.12 

o.o 17 .15 


