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<010> Study Area Code 100019
<015>  Study Area Name OXFORD COUNTY TEL
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Dawna Hannan
<035> _Contact Telephone Number - Number of person identified in data line <030> 2073333455 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030> At fordnetworks.com
<B10>  Reporting Carrier Oxford Telephone Company
<811> Holdin& Company Oxford Telephone and Telegraph
<812> Operating COE',PGW Oxford Telephone Company
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Affiliates Doing Business As Company or Brand Designation
Oxford West Telephone Company 100002

Oxford County Telephone Service Company Oxford Networks




Oxford Telephone Co. 100019 Line 1210

Product

REBAGTED-FOR-PUBLIEINSPECTHON
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Description
The Lifeline Service Program provid I'nru duction equal to as ordered by the
Maine Public Utilities Commission. Monthly Lifeline substdies will not exceed the cost of |
|mﬂymhmt-ﬂt)m¢ﬁﬂ'x:lﬂ|-rMBwln=M

the reduction applies to the ly rate for oae residential basic exchange service line.
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of fraudulent stalements m order to obiain the benefit can be punished by fine or
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= Lifeline service may only be obtained for one telept line o its wire)

per household  This includes both wireh -ﬂlnd-lncml!’mu-ydm
member of your household is already receiving Lifeline service from any communicstions
provider you are not eligible to obtain additional Lifeline service. A household is defined,
for purposes of the Lifeline program, as sny individual or group of individusls who live
m&hmﬁmmddmmmdw Almneholﬂnnﬂpaw
10 receive Lifeline benefits from mulliple providers. ion of the ooe-per-h
requirement constitutes a violation of the Federal Communication Commigsion's rules and
will result in the applicant’s de-enroliment from the Lifeline program, and could result in
| criminal prosscution by the United States go 1 also undy d that Lifeline
service is a non-transferable benefit, and that a Lifeline subscriber may not transfer bis or
ber service 1o any other individual, including anothes eligible low-income consumer.

= This service is restricted to low income residential subscribers. To qualify for the
uﬁdh:s«ﬁummmﬁawmhu!m&dmbawmur

bu:ﬁuﬁununnnﬂn"' ing prog (Fe:hrﬂ?mlmmhdm;
of Medicare Part B P as well as Qualified

wmrqm;wmmudmwnw

(SLIMB), and/or Qualified Individual (Q); S } Nutrition A Program
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Income Home Energy Assistance Program (LIHEAP), National School Lunch Program’s

free hunch program and Temporary Assi for Needy Families (TANF),,

An applicant is also eligible if they have a household income at or below 135% of the
|Federal Poverty Guidelines.

~The P is prohibiied against di ion of Lifehine ¥ local service for
wn\'wﬁmﬂuﬂmﬂw

~ The Company has the nght to place mandatory toll restriction on Lifeline accounis who
fal to make payment of toll charges within a reasonable period of time.
-Tollmoummllbecﬂ'edﬁuofMtaLﬁmm

~ The Company is p | from requining a Lifeli to pay service deposits in
w&hmmmmfhuﬁm‘hvﬂmﬂy*&mmwuﬂﬂu&q
~ the Company must spply partial payments received from Lifeline customers first 1o local
charges and then 1o toll charges.

~ A credit of -59.00 applies to installing one ressdential sccess hne for those customers
'who are cligible for the Lifeline Service Program. This credit also applies for restoration
lor reconnection of service, for reasons other than temporary suspension of service, at the
same location no more than once per customer per year.

$9.25 Federal Credit|
53,50 State Credit

Responsibility of the Subscriber

Customers must be certified as eligible by the appropriate State of Maime agency or present
|satisfactory proof of eligibility to the Company for both the reduced monthly rate and the
llation credit. Recertification of eligibnlity will oocur st least once per year. The

monthly credit will be d from who are no longer eligible.
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Oxford Telephone Company Section 3

Provider of Last Resort Retail Service Page 1

Schedule of Rates, Terms and Conditions Original
SERVICE CHARGES

3.1 General

A. Service Charges apply to services or equipment ordered or connected into service
at the Customer’s request including initial connections, moves, and restoration of
service. Certain items of equipment in this Tariff are listed with an Installation
Charge. This Installation Charge is applied in addition to the appropriate Service
Charges listed below.

B. Service charges apply in addition to, but not in lieu of charges which may be
incurred in installations of a temporary or speculative nature.

C. Service charges are comprised of the following work functions, one or more of
which is applicable based upon the service or equipment requested by a
Customer.

1. Initial Connection Charge - Applicable for work performed by the
Telephone Company in connection with the Initial establishment of or

restoration of provider of last resort retail service.

2. Secondary Service Order Charge - Applicable for work performed by the

Telephone Company in association with connections, moves or changes
to an established provider of last resort retail service

3. Telephone Number Change Charge - Applicable for work
performed by the Telephone Company in connection with

changing telephone numbers at the customer’s request

4. N nterf Relocation - Applicable for work
performed by the Telephone Company for the relocation of the Network

Interface device or aerial/buried drop.

5. Additional Line Connection Charge - is applicable for work performed
by the Telephone Company in connection with the installation of
additional line(s) at the time of initial establishment of service. Applies
when a customer is adding more than one access line at a time (Initial
Connection Charge of $38.00 applies for the first line).

Issued Date: July 31, 2012

Proposed Effective Date: i %% a%a“ 2 /7 4"_
Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO
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Oxford Telephone Company Section 3
Provider of Last Resort Retail Service Page 2
Schedule of Rates, Terms and Conditions Original
32 Rates
Nonrecurrin e
Business Residence
A. Initial Connection Charge $38.00 $38.00
B. Secondary Service Order $ 5.00 $ 5.00
Charge
Telephone Number Change
C. Charge $15.00 $15.00
Network Interface/Drop
D. Relocation Charge $20.00 $20.00.
E. Additional Line Connection $20.00 $20.00
Charge

33 Application of Service Charges
A. The Initial Connection Charge is applicable for requests for:
L Initial connection of provider of last resort retail service

2 Transfer of provider of last resort retail service involving a request for a
final bill or, if a final bill is not requested, a refusal of the future
Customer to accept full responsibility for the former Customer's account.

B The Secondary Service Order Charge is applicable for subsequent Customer

requests for connections, moves or changes to an established provider of last
resort retail service.

C. The Initial Connection Charge and the secondary service order charge cannot be
applied on the same order. When an order requires work for which both the
Initial Connection Charge and secondary service order charge would otherwise
be applied, only the Initial Connection Charge is applicable.

D. Discontinuance of Service Charge An Initial Connection Charge will apply for

restoration of service following disconnection for nonpayment.

Issued Date: July 31, 2012

Proposed Effective Date: Agust3% 8130112 ST
Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO
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Oxford Telephone Company Section 3
Provider of Last Resort Retail Service Page 3
Schedule of Rates, Terms and Conditions Original

E. In the case of equipment for which the initial Contract (termination
agreement) period is more than one month at the same location, the
Subscriber may arrange for the change of location on the same or to
different Premises in the same Exchange area by one of the following
methods:

1. By terminating the Contract for service at the old location, and
signing a new application. In this case the Subscriber is required
to pay the sum of any Termination Charges which may be
applicable plus the Installation Charges which would apply in the
case of a new installation.

2. By paying the Cost of making the change in location including the
Cost of removing all the equipment from the old locations and the
Cost of installing the equipment at the new locations. In this case
the Contract period is not affected.
3.4  Exceptions

A. Service Charges do not apply for the following:

1. Visits to a Customer's Premises solely for the purpose of repair,
maintenance or disconnection of Telephone Company provided
service and equipment.

2. Changes from Premium to Economy service or changes from any

service other than Provider of Last Resort Retail Service to
Provider of Last Resort Retail Service.

: 4 Service reestablished after the destruction of the residential
Customer's Premises by fire, flood, or other similar causes beyond
the Customer’s control, where the same amount of service is
reestablished within a reasonable period of time at the same or
different location. If, under the preceding conditions, service is
installed at another location and then subsequently reestablished at
the original location, Service Charges will apply for the subsequent
installation.

Issued Date: July 31, 2012 /74,_

Proposed Effective Date: Aygustive 8130/12

Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO
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Oxford Telephone Company Section 3
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Schedule of Rates, Terms and Conditions Original

4, A change of telephone number when initiated by the Company.

5. Any work functions required not due to Customer's request.

B. To the extent the Commission requires application of a discount to
installation charges for customers who have complied with the
certification requirements and qualified for Lifeline service pursuant to
Part 54 of the Rules of the Federal Communications Commission,
Company shall apply such Commission ordered discounts to the
installation charges associated with an initial connection of provider of last
resort retail service.

Issued Date: July 31, 2012

Proposed Effective Date: Agust 30, 2012 S

Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO
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Residential Economy Service
4.1  Eligibility

A. Residential service rates shall apply if the service is primarily for domestic
purposes and the telephone number associated with the service is not included in
any form of advertising for any business purpose.

B. Business rates shall apply for any service that does not qualify for residential
service rates as set forth in Section 4.1.A. Customers to whom business rates
apply are not eligible to take Residential Economy Service.

4.2 Definitions

A. Basic Service Calling Area— (BSCA) is the local (non-interexchange) calling
area of the “home exchange” of a customer of Oxford Telephone Company. The
BSCA includes all exchanges that were in the BSCA prior to the amendments
effective in December 2002 plus all exchanges that are contiguous to the home
exchange that were not included prior to the December 2002 amendments.
Within a BSCA, there may be Economy and Premium calling options with flat-
rate and per-minute pricing as specified in the definitions of those options. For all
options, the BSCA includes all of the exchanges that are included in the calling
option with the largest flat-rate calling area.

B. Home Exchange — is the Exchange of the Company where the Customer receives
dial tone.
C. Economy Calling Area is the Customer’s basic-service calling area that has a flat

monthly rate for unlimited calling within the Customer’ Home Exchange and the
list of Exchanges identified in connection with the particular Home Exchange in
Section 4.4.A and a per-minute rate for calling to the list of Exchanges identified
in connection with the Home exchange in Section 4.4.C of this Tariff.

Issued Date: July 31,2012
Proposed Effective Date: é%ué{i%% 6%6 12 /7 4’_
Effective Date: Docket No. 2012-396 Craig S. Gunderson

Docket No.: President & CEO
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Residential Economy Service (cont.)

Provider of last resort service — is a flat- rate service with voice grade access to
the public switched telephone network; local usage within the basic service
calling areas of incumbent local exchange carriers as of

January 1, 2012; dual-tone multi-frequency signaling or its functional equivalent;
single-party service or its functional equivalent; access to emergency services;
access to operator services; access to interexchange service; access to directory
assistance; toll limitation for qualifying low-income customers; and the capacity
to maintain uninterrupted voice service during a power failure, either through the
incorporation into the network or network interface devices of suitable battery
backup or through electric current. For purposes of this Schedule, all terms
included within the definition of provider of last resort service have the same
meanings as set forth in 35-A MRSA § 7201.

Residential Economy Service — is provider of last resort service offered to
residential customers on a retail basis with the Economy Service Area as the
Customer’s Basic Service Calling Area.

4.3 Regulations Concerning Residential Economy Service.

A,

Calls Outside the Economy Calling Area — Residential Economy Service
customers may make local calls from their Home Exchange to the additional
Exchanges included in Section 4.4.C at a per-minute rate. The per-minute rate
for such calls is set forth in Section 4.4.D of this Tariff. Calls made from the
Home Exchange to locations within the State of Maine, other than those listed in
Section 4.4 are billed to the Customer at the applicable intrastate toll rates of the
carrier used to provide Customer’s intrastate toll service.

Municipal Calling Service — Customer shall receive toll free calling to any other
customer of a Provider of Last Resort within the municipality in which Customer
resides where practicable so long as Customer is utilizing an intralata toll
provider for whom Company provides billing to the Customer. In the event
Customer is charged by an intralata toll provider for whom Company provides
billing to the Customer for a call to a Provider of Last Resort customer within the
municipality in which Customer resides, Company shall remove any charges
associated with any such municipal calling from the customer’s bill when notified
by the customer.

Changes in Calling Areas — The Customer’s initial selection of either the
Economy Calling Area Service offering or the Premium Calling Area Service
offering is without charge. Subsequent changes by the Customer

Issued Date: July 31, 2012 /7

Proposed Effective Date: pgust % §14/12
Effective Date:

Docket No.:

Docket No. 2012-396 Craig S. Gunderson
President & CEO
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Residential Economy Service (cont.)

are subject to the applicable Service Order Charge as identified in this Tariff. If
only one Calling Area Service offering is available for an Exchange, the
Customer will automatically be classified under the available service offering and

no charge will apply.

D. Rates — The applicable rates for the Company’s Residential Economy Service are
listed in Sections 4.4.B and 4.4.D of this Tariff.

E. Lifeline — Company complies with all provisions set forth in Part 54 of the Rules
of the Federal Communications Commission and shall offer all applicable State
and Federal discounts to customers who have been properly certified as
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal

Communications Commission.

44  Calling Area Rates and List of Exchanges

A. List of Exchanges Where Flat-Rated Calling Applies

Home Exchange Unlimited Flat-Rated Calling to the

Following Exchanges

Buckfield l‘?;.lckﬁelc_l, North Turner, Turner, Sumner,

est Paris

Tumer, North Turner, Buckfield, Sumner,

Canton Canton, West Paris

Mot Tirner North Turner, Turner, Buckfield, Sumner,
Canton

o North Turner, Turner, Buckfield, Sumner,
Canton, West Paris

Turner Tumer, North Turner, Buckfield

West Paris West Paris, Buckfield, Sumner, Bryant Pond

Issued Date: July 31, 2012 _
Proposed Effective Date: i %Oé 3%6,'1 2 /‘,/' 4‘

Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO



Oxford Telephone Co. 100019

Line 1210

REDACTED FOR PUBLIC INSPECTION

Oxford Telephone Company Section 4
Provider of Last Resort Retail Service Page 4
Schedule of Rates, Terms and Conditions Original

Residential Economy Service (cont.)

B. Monthly Rates for Unlimited Flat-Rated Calling

Home Exchange Rate

Buckfield $11.85 Residential Economy
Canton $11.85 Residential Economy
North Turner $11.85 Residential Economy
Sumner $11.85 Residential Economy
Turner $11.85 Residential Economy
West Paris $11.85 Residential Economy

C. List of Exchanges Where Per-Minute Charges Apply

Home Exchange

Per-Minute Rated Calling to the Following

Exchanges
Buckfield Lewiston, Canton, Hebron, Norway
Canton Dixfield, Livermore, Wilton
West Paris, Lewiston, Livermore, Hebron,
North Tumer Greene, Leeds
Sumner Bryant Pond, Dixfield
o West Paris, Canton, Sumner, Lewiston,
Hebron, Livermore, Greene, Leeds
West Paris Canton, North Turner, Turner, Norway, Locke

Mills, North Norway

D. The per-minute rate for calls made from Customer’s Home Exchange to the
applicable Exchanges listed in Section 4.4.C above is $0.05 per minute.

Issued Date: July 31, 2012

Proposed Effective Date: éﬁ%cls{l%% %%B 12 /7 @—

Effective Date: Docket No. 2012-396 Craig S. Gunderson

Docket No.:

President & CEO
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Residential Premium Service

5.1 Eligibility

A. Residential service rates shall apply if the service is primarily for domestic
purposes and the telephone number associated with the service is not included in
any form of advertising for any business purpose.

B. Business rates shall apply for any service that does not qualify for residential
service rates as set forth in Section 5.1.A. Customers to whom business rates
apply are not eligible to take Residential Premium Service.

52 Definitions

A. Basic Service Calling Area —(BSCA) is the local (non-interexchange) calling
area of the “home exchange” of a customer of Oxford Telephone Company. The
BSCA includes all exchanges that were in the BSCA prior to the amendments
effective in December 2002 plus all exchanges that are contiguous to the home
exchange that were not included prior to the December 2002 amendments.
Within a BSCA, there may be Economy and Premium calling options with flat-
rate and per-minute pricing as specified in the definitions of those options. For all
options, the BSCA includes all of the exchanges that are included in the calling
option with the largest flat-rate calling area.

B. Home Exchange — is the Exchange of the Company where the Customer receives
dial tone.

C. Premium Calling Area is the Customer’s basic-service calling area that has a flat
monthly rate for unlimited calling within the Customer’ Home Exchange and the
list of Exchanges identified in connection with the particular Home Exchange in
Section 5.4.A of this Tariff.

D. Provider of last resort service — is a flat- rate service with voice grade access to
the public switched telephone network; local usage within the basic service
calling areas of incumbent local exchange carriers as of January 1, 2012; dual-
tone multifrequency signaling or its functional equivalent; single-party service or
its functional equivalent; access to emergency services; access to operator
services; access to interexchange service; access to directory assistance; toll
limitation for qualifying low-income customers; and the capacity to maintain
uninterrupted voice service during a

Issued Date: July 31, 2012

Proposed Effective Date: Aygust 30, 2012 /7 Kf/'—’_‘

Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO
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Residential Premium Service (cont.)

power failure, either through the incorporation into the network or network
interface devices of suitable battery backup or through electric current. For
purposes of this Schedule, all terms included within the definition of provider of
last resort service have the same meanings as set forth in 35-A MRSA § 7201.

E. Residential Premium Service — is provider of last resort service offered to
residential customers on a retail basis with the Premium Service Area as the
Customer’s Basic Service Calling Area.

53 Regulations Concerning Residential Premium Service,

A. Calls Outside the Premium Calling Area — Calls made from the Home Exchange
to locations within the State of Maine, other than those listed in Section 5.4 are
billed to the Customer at the applicable intrastate toll rates of the carrier used to
provide Customer’s intrastate toll service.

B. Municipal Calling Service — Customer shall receive toll free calling to any other
customer of a Provider of Last Resort within the municipality in which Customer
resides where practicable so long as Customer is utilizing an intralata toll
provider for whom Company provides billing to the Customer. In the event
Customer is charged by an intralata toll provider for whom Company provides
billing to the Customer for a call to a Provider of Last Resort customer within the
municipality in which Customer resides, Company shall remove any charges
associated with any such municipal calling from the customer’s bill when notified
by the customer.

C: Changes in Calling Areas — The Customer’s initial selection of either the
Economy Calling Area Service offering or the Premium Calling Area Service
offering is without charge. Subsequent changes by the Customer are subject to
the applicable Service Order Charge as identified in this Tariff. If only one
Calling Area Service offering is available for an Exchange, the Customer will
automatically be classified under the available service offering and no charge
will apply.

Issued Date: July 31, 2012
=

Proposed Effective Date: Ayevstive 8130/12

Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO
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Residential Premium Service (cont.)

D. Rates — The applicable rates for the Company’s Residential Premium Service are
listed in Section 5.4.B of this Tariff.

E Lifeline — Company complies with all provisions set forth in Part 54 of the Rules
of the Federal Communications Commission and shall offer all applicable State
and Federal discounts to customers who have been properly certified as
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal
Communications Commission.

54 Calling Area Rates and List of Exchanges

A. List of Exchanges Where Flat-Rated Calling Applies

Unlimited Flat-Rated Calling to the
Home Exchange Following Exchanges

Buckfield, Turner, North Tumer, Sumner,
Buckfield Canton, West Paris, Lewiston, Hebron,
Norway

Canton, Turner, North Turner, Buckfield,
Canton Sumner, West Paris, Dixfield, Livermore,
Wilton

North Tumer, Turner, Buckfield, Sumner,
North Turner Canton, West Paris, Lewiston, Livermore,
Hebron, Greene, Leeds

Sumner Sumner, Turner, North Turner, Buckfield,
Canton, West Paris, Bryant Pond, Dixfield

Tumer, North Turner, Buckfield, Sumner,
Turner Canton, West Paris, Lewiston, Livermore,
Hebron, Greene, Leeds

West Paris, Tumer, North Turner, Buckfield,
West Paris Sumner, Canton, Bryant Pond , Norway, North
Norway, Locke Mills

Issued Date: July 31, 2012
Proposed Effective Date: é%.lé I%Oé 6%6 12 /—7 &_'

Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO
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Residential Premium Service (cont.)

Monthly Rates for Unlimited Flat-Rated Calling

Home Exchange Rate

Buckfield $16.89 Residential Premium
Canton $16.89 Residential Premium
North Turner $16.89 Residential Premium
Sumner $16.89 Residential Premium
Turner $16.89 Residential Premium
West Paris $16.89 Residential Premium

Issued Date: July 31, 2012 4—
Proposed Effective Date: %&‘3’% 39 56 119 /7

Effective Date:
Docket No.:

Docket No. 2012-396 Craig S. Gunderson
President & CEO



REDACTED FOR PUBLIC INSPECTION

Oxford Telephone Company (SAC 100019)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Oxford Telephone Company hereby certifies that throughout 2014, it took reasonable steps
to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstream/l Mbps upstream, and currently, it is taking reasonable steps to provide upon
reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband
service at with latency suitable for real-time applications, including Voice over Internet Protocol,
and usage capacity that is reasonably comparable to comparable offerings in urban areas as
determined in an annual survey, and that requests for such service are met within a reasonable

amount of time.



REDACTED FOR PUBLIC INSPECTION

Oxford Telephone Company
SAC 100019

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. Oxford Telephone
Company did not newly begin providing community anchor institutions with access to broadband

service in calendar year 2014.
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