Dykema

ACCEPTED/FILED

Jui - 12018

Federal Communfoations Commigsion
Office of the Secretary

June 30, 2015

Ms. Marlene Dortch

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Dykema Gossett PLLC
4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402

WWW.DYKEMA.COM
Tel: (612) 486-1900

Shannon M. Heim

Direct Dial: (612) 486-1588
Direct Fax: (855) 223-7059
Email: SHeim@dykema.com

Via Hand Delivery

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a)

Dear Secretary Dortch:

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication
Commission’s regulations, please find enclosed the FCC Form 481 for Matanuska Telephone
Association, Inc. This form was also filed at the Regulatory Commission of Alaska and USAC.

Matanuska Telephone Association, Inc. seeks confidential treatment for its financial information
pursuant to the Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al.,
(Jun. 17, 2015). A redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System. In addition, attached is a letter requesting confidential treatment under
47 C.F.R. §§ 0.457 and 0.459 of the § 54.202(a) Five-Year Service Quality Improvement Plan

Progress Report.

Please do not hesitate to contact me if you have any questions or I may be of any assistance.

Sincerely,

D MA GOSSETTPLLC

v %——
Shannon M. Heim
4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
Phone (612) 486-1586
Fax: (855) 223-7059
Email: sheim@dykema.com
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<020> Program Year

o> Contact Her: J_!ah..rtﬁnni&a contact R— JuL =1 7016
<035> Contact -_ol..!lz..!_vﬂ. 9077612439 ext. Communtoatlms
Number of the person identified in data line <030> Fedarzi Commission
<039> Contact Email Address: Officerof the-Secretary
Emall nlm-o..% data line <030>  Snelsondmta-telco.com
{ .
S My o b Frd ..‘

<aa0> Unuited sarvics hequess(rosdhand) [ s

<330> Detail on Attempts __.B-l._._&A UI
(oriach descriptive document]

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 v e
<A20> Mobile |o.0 [[
<430> Number gui:ﬂv&».ﬂonﬂui band P
<44a0> _q 0 _

<450> Moblle 0.0
S0 ggghnﬂ!;‘aﬁ_ﬂ%i (check o indicate certiication) | 2 |
[F613015A88 10 . pat
<s10> fottached descriptive document) C 1]
<600> Functionality in Emergency Stuations. A S N W
61301 5AK610.pdf
foreached descriptive documen e 1L~ 1
<610>

<700> Company Price OTlerings (voice) [compiete attacked worksheet}
<710> Company Price Offerings (broadband) {complete attoched workshert)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @o (i not, check to indicate cerefiestion) HI
|

<1110>
<1200> Terms and Condition for Lifeline Customers
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<010> Study Area Code €13015

<015>  Study Area Name NNTANUERA TEL ASNOC

<020> Program Year 2016
Contact Name - Person USAC should contact regarding this data Sonja Welson

<035> Contact T Number - Number of identified in data line <g30> 9077613439 ext.

<039> _ Contact Emajl Address - Email Address of person identified in data line <030> _ snelaongata-telco.com

<110> _Has your company recelved lts ETC certification from the FCC? hm!nﬂm
If your answer to Line <110> s yes, do you have an existing §54.202(a) "5

<111> _year plan® filed with the FCC? t_r-fm)_&

if your answer to Line <111> [s yes, then you are required to file a progress

report, on line <112> delineating the status of your company’s existing §

54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 613015AK112, pdf
<112> Attach Five-Year Service Quality Improvement Pian or, In subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a

CETC which only receives frozen support, your progress report Is only

required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached documentis), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detalling progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115>  How much (USF) was used o improve service quality and how support was used to improve service quality
<116>  How much (USF) was used to improve service coverage and how support was usad o improve servics coverage
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capedity fyes

<118> Provide an explanation of network improvement targets not met Applicable
in the prior calendar year.

HEHEH
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<010> Study Area Code

613015

Page 7

<015> Study Area Name

<020> Program Year

2016

<030> _Contact Name - Person USAC should contact regarding this data

Sonja Melsen

<035> Contact Telephone Number - Number of person identified in data line <030> 3077612439 ext.

<039> _Contact Email Address - Emall Address of person Identified in data line <030> _ snelsontmta-telce.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a){9) Includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibllity and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compllance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Portions of the Matanusks Susitna B gh, Denali B gh, Wuniclpality of Anchorage and Kenal Penismsula
!ﬂtm
613015AK320.pdf
Name of Attached Document
Select
Yes or No or
Not Applicable
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Page 8

<010> Study Area Code 613015

<015> Study Area Name __MATANUSEA TEL ASSOC
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Sonja Welson

<035> Contact Telephone Number - Number of person identified in data line <030> 9077612435 ext.
<039> Contact Email Address - Emall Address of person Identified in data line <030>  snelsonémta—telco.com

<1120> Please confirn whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please ssiect the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carmier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

REDACTED - FOR PUBLIC INSPECTION
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Page 9

<010>  Study Area Code 613015
<020> _Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sonis melson
<035> Contact Telephone Number - Number of person identified in data line <030> 5077612439 ext.

<039> Contact Emall Address - Emall Address of person |dentified In data line <030> _ yne1songata-teico.com

613015aK1210. pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220> Link to Public Website HTTP  www.stasolutuions. com/homephone/service/lifeline
“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2) annual reporting for ETCs recelving low-income support, carriers must
annually report:
<1221> Information describing the terms and conditions of any volce E
telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, E
<1223> Additional charges for toll calls, and rates for each such plan. -
T =
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Page 13

Q1> Area Code 613015

015> _Study Ares Nsme MATANUSKA TEL ASSOC

<020> _Program Year 2016

30> Contact Name - Person USAL should contact this data Sonja Welson

<35> Contsct Number - Number of identified In data line <080> 9077612439 ext.
Contact Email Address - Emall Address of identifiad in data Bne <030> lson@mta-telco.

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Cartification of Officer as to the Accurscy of the Deta Reported for tha Annual Reporting for CAF or Ll Reciplents

cartify thet | am sn officar of the reporting casvier; my responsibilities indude ensuring the sccuracy of the ennusl reporting reguirements for uriverssl sarvics support
I‘—'—l.bﬂnh- of my knowiadys, the knformation reportad on this form snd in any sttachmae ts ks sccurste,

of Authorized Officer; CERTIFIED ONLINE Date 06/26/2015

613015 p!!mmm“m 07/01/2015%

on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C #§ 502, 503{b), or fine or imprisonment
uncler Tide 18 of the Usited States Code, 18 US.C. § 1000

REDACTED - FOR PUBLIC INSPECTION
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Cartification of Agent Authorized to File Annusl Reports for CAF or Ll Reciplents on Behaf of Reporting Carrier

28 agant for the reporting cerrier, cantify thet | sm authorized to submit the assus! reports for unh d service support recipients on behalf of the reporting cervier; | harve provided




Attachments

REDACTED - FOR PUBLIC INSPECTION
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<010> _ Study Ares Code 613013

<015> _ Study Area Name MATAWUSKA TEL ASSOC
<020> _ Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Sonja Welson

<035> _ Contact Telephone Number - Number of person identified in data line <030>
<039> _ Contact Emall Address - Emall Address of person identified In data line <030> snelsonimta-telco.com

<711>

9077612439 ext.

N i Speed (Mbps] (G8) Action Taken
{Mips) When Limit Reached {select
AKX WIA 125.0 0.0 135.0 20.0 3.0 300.0 Other, hm“.:‘hl:\[l if no rolling
AK HIA 100.0 0.0 100.0 40.0 20.0 25.0 ?13:‘;‘:?132:.&“. if no relling
AX WA 110.0 0.0 110.0 £0.0 20.0 0.6 Other, mm.m:n 1% no rolling
AK = 130.0 0.0 130.0 40.0 20.0 200.0 “”t;'::tl::g:.w if po rolling
AX A 145.0 0.0 145.0 0.0 20.0 e Sikar; OYLDYS Stumms. Ar w el
AKX m 150.0 0.0 150.0 75.0 25.0 25.0 othman charge if no relling Gigs
AK A 160.0 0.0 160.0 75.0 25.0 10.0 ';“*m. no rolllng
AR - 180.0 0.0 180.0 5.0 2.0 200.0 mll' i Omezage. dhaye: 1220 ooliing
AX HEA 195.0 0.0 195.0 75.0 25.0 5.6 Otar, Overage charge if o rolling
AK MTA £0.0 0.0 60.0 10.0 2.0 25.0 Othex, o-ngl: charge if no rolling
AKX i 70.0 0.0 70.0 10.0 2.0 70.0 :qul;hﬁ‘w charge if no rolling Gigs
Ax - 90.0 0.0 o 10.0 - R Other, Ovacage charge f o rolling
AX MTA 108.0 0.0 1050 10.0 2.0 300.0 n::bn:; owzm.mxg‘ if no rolling
AR weh 80.0 0.0 80.0 20.0 3.0 25.0 Other, Overage charge if no rolling
Ax HTA 50.0 0.0 90.0 20.0 1.0 70.0 Other, omm-eh-m if no rolling
AR HTA 100.0 0.0 100.0 20.0 30 igacd Othar, Overage charge if mo rolling
AK WX 115.0 0.0 115.0 20.0 3.0 100.0 Other, Overage charge if no rolling
AR ura 90.0 0.0 80.0 40.0 20.0 25.0 Othex, ﬂzwm charge if no rolling Gige
AR MTA 100.0 0.0 100.0 40.0 20.0 70.0 Other, Owver .m if no volling
A% e 120.0 0.0 120.0 40.0 20.0 200.0 Other, Ovarage charge if mo rolling Gige
AR e 135.0 0.0 135.0 0.0 20.0 100.0 Othar, Overage charge if no rolling
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<010> Study Area Code §1301%

<015>  Study Area Name HAYANUSEA YEL ASSOC
<020> _Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Sonja Welson

<035> w?ﬂm-umdummmnm 5077612439 ext.
039> wmm-smmummmmnm snelscofmta-talco.com

<810> _Reporting Carvier Watanuska Telephone Association, Inc
<811> _Holding Company Matanuska Telephons Asseciation, Inc.
<812> Operating Company N k leph lation, Inc
<B13> s

Afftliates 4L Dolng Business As Company or Brand Designetion
MTA Communications LLC 619003 MTA Wireless

REDACTED - FOR PUBLIC INSPECTION




Matanuska Telephone Association, Inc.
613015AK510

( +510) Service Quality Standards and Consumer Protection Rules Compliance

Matanuska Telephone Assaciation, Inc. provides service as specified in 47 CFR § 54.101(a), specifically the company
provides:

Voice grade access to the public switched network.

Minutes of use for local service provided at no additional charge to end users.

Access to the emergency services provided by local government or other public safety organizations, such as
911 and enhanced 911, to the extent the local government in an eligible carrier's service area has implemented
911 or enhanced 911 systems.

Toll limitation services to qualifying low-income consumers.

The company meets service qualifications as specified in the Alaska Administrative Code at 3 AAC 53.450, specifically the
company provides:

L]

At least ane business office, with toll-free calling, staffed during the Regulatory Commission of Alaska’s business
hours, to provide customers with access to personnel who can timely provide information on services and rates,
accept and process service applications, explain and adjust bills, and generally represent the carrier.

Consumer complaint procedures in an easily accessible location on the company website.

"he company meets service qualifications as specified in the Alaska Administrative Code at 3 AAC 53.265, in summary
J1e company provides:

Adequate, efficient, and safe facilities-based essential retail and carrier-to-carrier telecommunication services of
similar quality through its carrier of last resort area.

Does not allow any diminution of quality or availability of essential retail and carrier-to-carrier
telecommunication services throughout its carrier of last resort area.

The company complies with 47 CFR § 64.2009 and:

Has implemented a system by which the status of a customer’s CPNI approval can be clearly established prior to
the use of CPNL.

Maintains a manual detailing proper treatment of CPNI and continues to train all employees according to the
manual and enforce a discipline policy.

Reviews policies and procedures annually and a company officer certifies to compliance.

The company complies with the Red Flags Rule and has developed, implemented and continues to administer an Identify
Theft Prevention Program. This includes:

C -

Identifying likely identity theft red flags.

Detecting likely red flags during operations.

Acting to prevent and minimize harm when red flags are detected.
Maintaining the red flag program through internal review and training.

REDACTED - FOR PUBLIC INSPECTION
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Matanuska Telephone Association, Inc.
613015AK610

{610) Functionality in Emergency Situations —

Matanuska Telephone Association, Inc. (MTA) provides service as specified in 47 CFR § 54.202(a)(2). The company has
engineered and built its network to remain functional in emergency situations. MTA operates 11 central offices with a
total of 4 voice switches serving its customers. Each central office has 8 hours of back up battery and standby
generators. Additionally MTA operates over 200 small equipment sites which each have 8 hours of backup battery
capacity. Critical sites have standby generators. MTA maintains mobile generators to deploy to sites in the case of
extended power outages. MTA has redundant facilities between most of the central offices and significant capacity to
manage most emergency situations. With the exception of very remote central offices MTA has at least 2 paths
between offices and to the IXC's.

REDACTED - FOR PUBLIC INSPECTION




Matanuska Telephone Association, Inc.
613015AK920

(920) Tribal Government Engagement Obligation

There are five federally recognized tribes in Matanuska Telephone Association’s service area. During
2014 MTA attempted to engage with these Tribal governments by mailing a certified letter to each
Administrator, and placing a follow-up call to each office after the letter was delivered. The Native
Village of Tyonek agreed to meet with representatives from MTA.

MTA met with representatives of the Native Village of Tyonek. At the meeting participants discussed:

A needs assessment and deployment planning with a focus on community anchor institutions.
Tribal administrators were invited to inform the company what improvements or new services
the Tribe identified as important to their members.

Feasibility and sustainability, specifically potential sources of funding for additional services the
Tribe felt would be useful. Both the Tribe and the company acknowledged the difficulty in
acquiring funding to deploy new services but agreed to communicate if potential resources are
identified.

The company’s marketing efforts. The Tribe offered no comments regarding MTA’s marketing.
Reviewed the Tribe's rights of way processes, land use permitting, facilities siting, environmental
and cultural preservation review processes. The Tribe reviewed potential summer projects and
found MTA to be in compliance with any applicable requirements.

Compliance with Tribal business and licensing requirements. MTA inquired whether any
compliance is lacking and invited feedback from the Tribe.
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(1010) Description of Voice Services Rate Comparability

Matanuska Telephone Association, Inc.’s pricing of fixed voice services at $13.20, plus applicable State
Charges is below the national average urban rate for voice service of $47.48, as published by the
Wireline Competition Bureau in Public Notice released April 16, 2015.
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Five-Year Network Improvement Plan
For Matanuska Telephone Association, inc.

This is submitted in response to the requirement set forth by the Federal
Communications Commission (“FCC” or “Commission”) for Eligible Telecommunications
Carriers ("ETCs) to submit a progress report on the five-year plan, in accordance with 47
C.F.R. §54.313(a)(1) of the Commission’s Rules by July 1, 2015.

Matanuska Telephone Association (MTA) is a member-owned cooperative whose
service area covers approximately 10,000 square miles. Through the prudent use of
long term debt funding, member supplied capital and universal service support funds,
MTA has built a network able to deliver 4Mb/1Mb speeds to 88% of subscribers and
continues to deploy and improve its network to deliver local exchange and broadband
services to members throughout its study area. MTA is significantly reliant on the
receipt of the USF that it anticipated when making the existing infrastructure
investments in its network. The uncertainty of the impact of the pending and
unresolved changes in the USF high cost network support system has led both to
concern regarding the recovery of the company’s existing network investment and to
scaling back on the network expansions and improvements MTA would like to
undertake for the community it serves.

Annual Progress Report

The attached project list is based on work completed between January 2015 and

June 2015. Because of the seasonal nature of construction in Alaska our projects have

only just begun for this season. The majority of the projects will be completed and
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