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Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 
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JUL - 1 2015 

Tel: (612) 486-1900 

Shannon M. Helm 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

June 30, 2015 

Ms. Marlene Dortch 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Via Hand Delivery 

·: \'
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.: .• i : ··"' ,, _': ·.i •. ••• •• f~···.·.:~: .~'.~~.,~.1 .. . ,, . ..,, ·"" ..... ~ . ~ ~ ··"" - \ - - . 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission's regulations, please find enclosed the FCC Form 481 for Matanuska Telephone 
Association, Inc. This form was also filed at the Regulatory Commission of Alaska and USAC. 

Matanuska Telephone Association, Inc. seeks confidential treatment for its financial information 
pursuant to the Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., 
(Jun. 17, 2015). A redacted version is also being. filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment under 
47 C.F.R. §§ 0.457 and 0.459 of the § 54.202(a) Five-Year Service Quality Improvement Plan 
Progress Report. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

Shannon M. Heim 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 
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·-·--·--------------------------------

<010> Study Ar9I Code 613015 

<015> Study Ara 1\11me llUUOHA ft1. .Ueoc: 

<020> ProputYeer 201' 

<OJO> Contlct Nln)e • Person USAC should cantKt reprdl111 this dD -:I• .. l • on 

<OJ5> Cont1c:t Tllepflone Number - Number of person Identified In dltl llne <OJO> J071fl20J at. 

<039> Contlct Emlll Addrla - Emlll Mdrm of person ldenttfled In elm line <OJO> -10...-.-t.ico.cca 

<110> HIS your~ recelwd lb_ETC certlfatlon ~the FCg (yes/ no) 0 ® 
tlyour~toUne<UD>lsyes.cloyouhlw111~ §54.202(1)"5 . 0 . 0. 

<111> var piln• ftled with the FCC? ('191 I no ) _ _ 

If your •,,_...ta Une <111> Is yn, then you ire rwqulred to flle 1 Pl'Olf9SS 
report, on One <112> dlftneftllll the stams of your c:omplfl'(s eidstlnl f 
54.202(1) •s yur p11n• on file with the FCC, 11 It relltll to Yll'W proW6on of 
volat t.i.phciny service. 6U015AIC112 .pelt 

<112> Attach FM-Year SerYlce Qulllty lrnprlW'll'Mllt Plln °'• In subsequent yurs. 
your IMUll IWOll'ISI report filed pursulnt ta '7 C.F.ll f 54.313(1)(1). If YIJ'W COIT'IPlflY ii I 
CETC which Qnly r.cetves frozen suppon, your P"lll'9SS report Is only 

required to lddress voice tMpiony MtVtc:e. 

Please Mlect the ljlptOprilte responses below (YH, No, Not ~I to confltm 
ttwt tM lttlthed clocument(a), on llne 112. contains 1 ptopess report on Its flw..yRr 

-W. qUlllty Improvement plln punulllt to i54.202(1). The lnfomlltlon shill be 

aubmtu.d at tM wire center t.wl or cer.w block IS 1pproprilte. 

<113> Mlps detllll,_ prasress towards meetilll piln tlreets 

<114> Report how much unMrsll service (USF) support was recetwd 

<115> Hmllllldl (\J&F)-Ulldto ......... llld lmqpllt-UllCllD ......... 
<116> Ha. lllldl (USF)-Ulld ID.,_ _..OIMrll9111d Im IURICll-Ulld ID llRplWI_.. OCMl'll9 

<117> tta.mudl ~-UlldtD~..W.CllllClrllldlmlUPPOlt-Ulldlll.,.._..aipdy 
<111> Provide In mqilll\ltlon of~ lrnix-ment tatptl l"IClt met 

In the prior '-lendlr yur. 

~-
~-
Yes 

!Yes 

Yes 

Nnt Aldlcltlle 
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-·.. ' . ,' .. . . ....... :_ 
... . .. 

'•'I 

l. --·· ·-·· 

<OUI> Stucfv Arel Code mtu 
<015> Stud{ ArUI Name 8T-ID ftL UIOC 

<020> Protnm Year 2011 

<030> ContKt Name· Person USAC should com.ct ~I!'& this deta ..,., ... 1_ 

<035> Contact T~hone Nu111ber-_Number~ ~identified In dlta line <030> mnum en. 
<039> ContKt EINlll Address · Emall Address of person Identified In dlta llne <030> ••l•oaeata-talco.cca 

hp7 

<910> Trlbal t..nd(s) on which ETC Serws 

tort!- of tM .. taa,..lra t .. it.lla aorvaeti, -1i ..,,,......, -icJl)allty of bc:boir- Ult - 1 hni&o\1.la 
Boro,..t. 

<920> Trlbal Government E111 ... ment Obllptlon 

If ¥11'1' c.omPlflY serws Trlbll llnds, please Mllct (Yes,No, NA) for each these boll9s 
to confirm the .atu5 described on tlMI MtlChed clocurnent(s), on line 920, 

denwnslraites ~ wftfl the Trfbll lfMlmment pul'IU1nt to 

§ 54.313(1)(91 Includes: 

<921> Needs 11 ... 1ment and deployment pllnnlng wllh a foaa on Trtbal 
carnn'U1lty ..:ta NtlM!onl. 

<922> Feasibility and IUStllnablllty plannlnc; 
<923> Marketf111 services In a C\llturally sensitive manner; 

<924> CompllMce with IVchts of...., Pl OCllSSeS 

<925> Compliance with I.and UM permlttq requirements 

<926> Complllnce with Fadlltles Sltinc n.iles 
<927> Compllance with El'IWorunental Re'Mw procmes 

<921> Compliance with CUltun1I Pnlservatlon review processes 

<929> CompNanCll with Trlbal Business and Uc:enslnt 1'9q41lrements. 

I ""'~"'... I 

S8lec:t 
Y•«No« 
Nat ApillClllle 

Tea 

r .. 

Yeo 

Tao 

Yao 

Yea 

rao 

Yu 

,._ ot Attached Doc:ument 
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- ., ~ ~ .. .. .. -· 

<010> Stu~ Area Code nms 
<015> Study Are• Name lllTUIUUA nL uaoc: 
<020> Pfotram Year 2011 

<030> ContKt Name - Person USAC should conttct reprctl"I thl~ data _ •<>"1• .. 1.oa 

<035> Contact Telephone Number - Number of person Identified In data llne <030> t0imzot ast. 

<039> ContKt Email Address - Emili Address of penon Identified In dllta lne <030> ... 1 ...... u -uico.-

<1120> PleMe conlnn whether terreltrfal i.ctchaU oplonl exllt wllt*t h lupporfed .,.. 
~to I S4.313(g) (Y• , No). 

<1130> Pleue Mled the..,,. .... raeponae (Y•. No, Not~) to conlnn the 
niporting center on.ts broedbend .vtce ~at llMt 1 M1P1 dowi 1111...n end 25e ldlpe 

uplhem ~the lupported.,... punuaN ID f 54.313(g). 

I I 

I I 
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<010> Study Anti Code 6U01~ 

<015> Study Anti Name llADllOID ftL U80C 

<020> Prosram Y11r 2uA 

<OJO> ContKt Name - Person USAC should contlCt reprd!nl ttlls ~ -- _ _-i. ~ 

<035> Contact Telephone N1.mber • Number of penon Identified In ct.ta llne <030> u116120• est . 

<039> Contact Em.II Address · Em.II Address of l)lf'SO" ~In dlta llne <030> _.,..1aot1111tll-u1c:o, -

<1210> Terms a Conditions of Voice Telephony Ufeline Plans 

Im .. _,. ~ -1 
Name~ AttKhed Document 

<1220> Unk to Public Website HTTP www .•tHol~tuiona . cc./b....,OOn•/ H :<Ti ce / lifeli-

"Please chedt these bmlU below to c:onflrm tti.t the atteched document(s), on "ne 1210, 

or the website lllt9d, on line 1220, contains the required Information putSUMt to 
I 54.4ll(a)(2) anl'IUl l report!• for ETCs recie1vtr11 low..fncom1 support, cmten must 
annually report: 

<1221> Information descrtblna the terms and conditions of ln'(wk:e 
telephony serAce plans offered to Ufellne SYbscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<U23> Addltlon1I chirps for toll a lls, and r-.s for each such plan. 

Im 

l1Zl 
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-d-Clntlr: -au ftlo U90C 

-f/l~Clllar: cmtnu GHJ.1'111 0.. 06/21/2015 

Prlnl8d - ft1 AlllhDrllld om-: Wanda 'fanltenl•l' 

m. el -d AlllllDltlld Ofllmr. CIO 

~-....... ~Olllcer: 9077612154 ut. 

........ "'-CAlill d-c:.m.r: 61301$ - Due om fllrthlt 1ann: 07/01/2015 
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<010> SIUdot Mii Code 113015 

<015> stud¥AtaNlllM -~-nt.MIOC 

CIO> ,.,..m v- 2011 

4>30> Contact Hime • ""-USM: should contact "lltdlnl this cl.a 9ol>:I• hlao11 

~ ContactT-.,._ Nllrnblr • Nurnblt of penan lclentlfled In d8ta h cOJO> 9077'1209 - · 
c039> eo.act EllllllAddtftl ·Emili~ ol f*10IL ldlntifted In dllll llM cOJO> aul•odllta- tel co • .,.. 

<'111> 

..... ~juc) ........... ..... _.... Totll Rites ..,.....,.... llroldbancl ~ u.... Allowance Usap Allowllnat 

..... ... andf.- DNlllllllll ....... f\lplold $fleed (Mbps; (68) Action Tllken -· When lJmlt Reached lselectl 

Alt llTA 125. 0 o.o 22 5 .a 20.0 J.O J OO. O 
~· ~ap -,.. if DO rolU"f 

Al[ 
lftA 

100.0 o.o 100 . 0 40 .0 20 . 0 2 5 . 0 
~. o...r age cllar .. i f no rollint 
Gi91 a .... il.alll• . 

All 
11'1'1\ 110 . 0 0.0 110.0 40.0 20.0 70.0 

~r, °"!M! cllar .. if llO rolliilf 

Al[ llTA 
130 . 0 o.o 130. 0 40 .0 20.0 200 . 0 

OU.r , OW.ta9a cllarge Il DO rolll.iif 
GiH a .... U o l a. 

1llt 
llTA 145 . 0 

OtMr, owera,. cllaJ:941 if DO rol l1119 o.o 145 . 0 40. 0 20 . 0 300.0 Cii9a aftil.Ul • · 

Alt llTA 
150. 0 o.o 150 .0 75 . 0 15.0 25.0 

otha~, -•9A c:bu,. it DO rolli119 t:l.9a 

ll!A 
Alt 160 . 0 o.o 160.0 75.0 25. 0 ~"; ... :r-i:r.. _,,,. 11' llO r0TI.T119 

10.0 
llTA 

ll 180.0 0.0 llO.O 75 . 0 25. 0 200 . 0 
~· OW.rar• cllaqa if DO rolli119 

a • • ail.ale .. 

All ll'l'A 
195 . 0 o.o 1'5 . 0 75. 0 25.0 300. 0 ~r~ ~"~.-..,_ if DO rollio9 

Alt MTA IO. O o.o 60. 0 10.0 2.0 25 . 0 ~~"· °"""! c11ar,. if no roll1119 

Alt MTA 70.0 o.o 70 . 0 10.0 
otMr, O..rap Cbu9e i f ao ro111119 G.f.91 

2 . 0 70.0 nail.Ula. 

Alt lft'A 
90.0 0.0 to .O 10.0 2.0 200 . 0 ~"· °"""9• cbarga i f llO roll1119 

1
- aYallabl a . 

Alt 
llTA 

105.0 o.o 105 .0 10. 0 2.0 300 . 0 ~"; ~~~ cllar9• if no roll1119 

All MTA 
80 . 0 0 .0 10. 0 20 . 0 3.0 25.0 ~~"· °"!"~ cllarge it "" rollill9 

All 
MTA 

90 . 0 o.o 90 . 0 20.1 3 . 0 70.0 ~r, °""119! c11a,,,. i f no r ollil>t' 

Alt ll'l'A 
100.0 0 . 0 101.0 2 0 .0 3 . 0 200 . 0 ~"~-~~ <:barge i f DO rolli 119 

u ll'l'A 
115.0 0 . 0 115 .0 20 . 0 l . O 300. 0 ~· O..r!'f• cbaqe if no rollill9 

Alt llTA 
90.0 o.o 90 . 0 40. 0 20 .0 25 . 1 ~~~ ~r- cl>arge if no rolli 119 819• 

Alt ll'l'A 
100.0 o.o 100.0 " ·o 20.0 10. 0 ~"~-~~. c:IMarg<l it ao rolli119 

All llftA 
120. 0 o.o 120.0 40 . 0 20.0 200 . 0 ~· _.,. charr• i f ao rollin9 Gig• 

ule. 
llD All 135.0 o.o 135.0 tO . O 20 .0 300. 0 ~r, -~.cllarp i f DO r ollillf 

REDACTED • FOR PUBLIC INSPECTION 
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:-: .. .. 

«O> Stu~ Area COde llJOll 

4l1S> ~ ArWll N.,,. UTUlllD ftl. AHOC: 

<GZO> ~m Year 201' 

GO> COntKt N-· .....,., USAC ahouW cmitKt~dlls dlta - l• •.i ... 
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Matanuska Telephone Association, Inc. 
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(~,S10) Service Quality Standards •nd Consumer Protection Rules Compli•nce 

Matanuska Telephone Association, Inc. provides service as specified in 47 CFR § 54.lOl(a), specifically the company 

provides: 

• Voice grade access to the public switched network. 

• Minutes of use for local service provided at no additional charge to end users. 

• Access to the emergency services provided by local government or other public safety organizations, such as 
911 and enhanced 911, to the extent the local government in an ellglble carrier's service area has Implemented 

911 or enhanced 911 systems. 

• Toll limitation services to qualifying low-income consumers. 

The company meets service qualifications as specified In the Alaska Administrative Code at 3 AAC 53.450, specifically the 
company provides: 

• At least one business offrce, with toN-free calNng. staffed during the R~ulatoty Commission of Alaska's business 
hours, to provide customers with access to personnel who can timely provide information on services and rates, 
accept and process service applications, explain and adjust bills, and generally represent the carrier. 

• Consumer complaint procedures in an easily accessible location on the company website. 

~he company meets service qualifications as specified in the Alaska Administrative Code at 3 AAC 53.265, In summary 

\._,t1e company provides: 

• Adequate, efficient, and safe facilities-based essential retail and carrier-to-carrier telecommunication services of 
similar quality through its carrier of last resort area. 

• Does not allow any diminution of quality or availability of essential retail and carrier-to-carrier 
telecommunication services throughout its carrier of last resort area. 

The company complies with 47 CFR § 64.2009 and: 

• Has implemented a system by which the status of a customer's CPNI approval can be clearly established prior to 
the use of CPNI. 

• Maintains a manual deta1"1J1 proper treatment of CPNJ and continues to train aJI employees acccrdlng to the 
manual and enforce a discipline policy. 

• Reviews policies and procedures annually and a company officer certifies to compliance. 

The company complies with the Red Flags Rule and has developed, implemented and continues to administer an Identify 

Theft Prevention Program. This includes: 

• Identifying likely identity theft red flags. 

• Detecting likely red flags during operations. 

• Acting to prevent and minimize harm when red flags are detected. 

CJ • Maintaining the red flag program through internal review and training. 
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(610) Functionality In Emergency Situations -

Matanuska Telephone Association, Inc. (MTA) provides service as specified in 47 CFR § S4.202(a)(2). The company has 

engineered and built its network to remain functional In emergency situations. MTA operates 11 central offices with a 

total of 4 voice switches serving its customers. Each central office has 8 hours of back up battery and standby 

generators. Additionally MTA operates over 200 small equipment sites which each have 8 hours of bacJ<up battery 
capacity. Critical sites have standby generators. MTA maintains mobile generators to deploy to sites in the case of 

extended power outages. MTA has redundant facilities between most of the central offices and significant capacity to 

manage most emergency situations. With the exception of very remote central offices MTA has at least 2 paths 

between olfJCes amJ to the JXC' s. 
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(920) Tribal Government Ena11ement ObN1at1on 

There are five federally recognized tribes in Matanuska Telephone Association's service area. During 
2014 MTA attempted to engage with these Tribal governments by mailing a certified letter to each 
Administrator, and placing a follow-up call to each office after the letter was delivered. The Native 
Village ofTyonek agreed to meet with representatives from MTA. 

MTA met with representatives of the Native Village of Tyonek. At the meeting participants discussed: 

• A needs assessment and deployment planning with a focus on community anchor institutions. 
Tribal administrators were invited to Inform the company what Improvements or new services 
the Tribe Identified as Important to their members. 

• Feasibility and sustainability, specifically potential sources of funding for additional services the 
Tribe felt would be useful. Both the Tribe and the company acknowledged the difficulty in 
acquiring funding to deploy new services but agreed to communicate if potential resources are 
identified. 

• The company's mariceting efforts. The Tribe offered no comments regarding MTA's marketing. 

• Reviewed the Tribe's rights of way processes, land use permitting, facilities siting, environmental 
and cultural preservation review processes. The Tribe reviewed potential summer projects and 
found MTA to be in compliance with any applicable requirements. 

• Compliance with Tribal business and licensing requirements. MTA inquired whether any 
compliance is lacking and invited feedback from the Tribe. 
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(1010) Description of Voice Services Rate Comparablllty 

Matanuska Telephone Association, lnc.'s pricing of fJXed voice services at $13.20, plus applicable State 

Charges is below the national average urban rate for voice service of $47.48, as published by the 

Wireline Competition Bureau in Public Notice released April 16, 2015. 
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Five-Year Network Improvement Plan 
For Matanuska Telephone Assodatton, Inc. 

This is submitted in response to the requirement set forth by the Federal 

Communications Commission ("FCC" or "Commission" ) for Eligible Telecommunications 

Carriers ("ETCs) to submit a progress report on the five-year plan, in accordance with 47 

C.F.R. §54.313(a)(l) of the Commission's Rules by July 1, 2015. 

Matanuska Telephone Association (MTA) is a member-owned cooperative whose 

service area covers approximately 10,000 square miles. Through the prudent use of 

long term debt funding, member supplied capital and universal service support funds, 

MTA has built a network able to deliver 4Mb/1Mb speeds to 88% of subscribers and 

continues to deploy and improve its network to deliver local exchange and broadband 

services to members throughout its study area. MTA is significantly reliant on the 

receipt of the USF that it anticipated when making the existing infrastructure 

investments in its network. The uncertainty of the impact of the pending and 

unresolved changes in the USF high cost network support system has led both to 

concern regarding the recovery of the company's existing network investment and to 

scaling back on the network expansions and improvements MTA would like to 

undertake for the community it serves. 

The attached project list is based on work completed between January 2015 and 

June 2015. Because of the seasonal nature of construction in Alaska our projects have 

only just begun for this season. The majority of the projects will be completed and 
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