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REDACTED- FOR PUBLIC INSPECTION 

June 26, 2015 

VIA OVEBNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Copfidential financial lpformatiop Subject to Protectjye Order ip WC DocJcet Nos. 
14-58.10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 
09-51. WT pocket No. 10-208. Before the Federal Commupicatiops Commjssjon 

Dear Ms. Dortch: 

Clay County Rural Telephone Cooperative dba Endeavor Communications ("Endeavor"), a privately-held 
rate of return carrier receiving high cost support, has electronically submitted FCC Form 481 to the 
Commission with redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

-&- 71 Ud~--
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Indiana Utility Regulatory Commission 
Endeavor Communications 
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<010> Study Area Code 320753 

<015> Study Area Name Clay County Rural Tel Coop d/b/a Endeavor Cori:rnunicatio:ia 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identif1ed in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

2016 

Bric N. Votaw 

2099556116 ot. 

eric. votawsmoaaad&roa. com 

(comp/ft• attachod worlrshoot) 

(romp/et• attochod worlrshut) <200> 
<210> 

Outage Reporting (voice ... ) ___ _ 

I ~-check box if no outages to report 

<300> 

e g. \ns~eeted 
~ece"'e 

JUI_ 0 ' '!015 

fCC Mai\ Room 

I ./ 

I ./ 

I ./ 

<310> .~:~,':::~:::::::)··'Tl I • I 

I 
I I~ 

(attodtdrK'riptlvo"--__ •_tJ -=~ 

./ 
<320> Unfulfilled service Requests (bro.;..ad::b::a:.:.:n::d:_) _ ___!l=o======L----------. 

Detail on Attempts (broadband) I I I <330> 

~- - ---:--:--:-----------------' (attachdtscriptiwdocument) 

Number of Complaints per 1,000 customers (voice) 

ltoau 

Fixed ,o.o 
Mobile :o:.:o=============: 

II ./ 
Number of Complaints per 1,000 customers (broadband) 

Fixed ,o.o 
Mobile '"0-.-0---------t 

./ 

<400> 

<410> 
<420> 

<430> 
<440> 
<450> 

<500> 
service Quality Standards & Consu._m_e_r_P_r_o-te_ct_i_o_n_R_u-le-s""'C,..ompliance (drodc "'indic:at• <ort/fi<otion) ./ II .t 

<510> 
I """'""·"" 

(attadrod dn<riptiw doamwnt) 

<600> F,..u-.n ... ct..-i..-on-.a .. l ... itv.....,in ... E .. m..-....enz ..... ,e.-n....._cvS .. 1...,tu ... a-.tl ... o..,n..-s _____________ (<heck to indic:ar. cettlficaHon) 

3207531N610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparablllty Certification 

(a>mpirt• ottocMd-*shott) 

(mmploto ottachod-*sh«I) 

(complt'tr attached worbhHt} 

(if l'OS, comploto attochod worlcshHt) 

Ives 

I 

320753IN1010 .pdf I 
<1010> .... ----------------------------' (atta<hdescripliwdocvment) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (ifnatchttictoindia>r.tttt!fia>liOn) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(COl11plottattocMd-*s-} 

(romp/ot• attachod-*shott) 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (cloeck ll> indicate cottificotion) 

<2005> (romp/er. ottachod worl:sh .. 1) 

<3000> 
<300S> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate crrtif;cation) 

(complete attachod worlrsh .. t) 

./ II ./ 

_ _ _ ..... l ._1 __ ___, 

.___.t_ .... 11 ..... _ .f _ _, 

./ 

I I~ 

'~"~~ 

./ 

./ 

I~ 
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(100) Service QualltY Improvement Reporting 

Data Collection Form 

<010> Study Area Code 320753 

)): 
FCC Form481 ,,. 
OMB Control No_. 3060-0986/0MB ControLNo . . 3060-0819 
July 2013 

<OlS> StudlArea Name Clay county Rural Tel Coop d / b/A Endeavor Communications 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regardin& this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

2016 

Eric N. Votaw 

2099556116 ext. 

eric . votawsmosaadams .cc• 

(yes/ no) ® 
(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"""™"'·"' -- I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve seivice coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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Page 3 

<010> Study Area Code 320753 

<015> Study Area Name Clay County Rura l Tel coop d/b/a Endea vor communications 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding this data Sric N. Votaw 

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of ~erson identi fied in data line <030> eric . vota'4mossadams. com 

<220> b b: b b· d f> h: 
NORS Did This Outage 

Reference Outage Start Outage Sta rt Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date nme Date Time Customers Affected Total Number of Affected D1!$Cription (Check Study Areas Service Outage Preventative 

customers (Yes/ No) all that apply) (Yes/ Nol Resolution Procedures 

-- ' ~00 ~u.;:;;,-L. - J 

.. -. - -· 

Page 3 



<010> Study Area Code 320753 

<OlS> Study Area Name ____ c:_lay county Rural Tel _Coo_I>_ d/b/a Bndeavor CocmNJ>ications 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact rega_rdin8 this data __ enc N. Votaw 

<035> Contact Telephone Number· Number of person identified in data line <030> 2099556116 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> erie. vota~uadau. com 

<701> Residential local Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 

<703> .,,teat> ,/ ·<tali,. ... ·'l.i}· "~~3> . 

State Exchange (llEC) SAC (CETC) 

l 1/1/201~ I 
'· :. <b1> m;;~ !.",;.._"'1':'il-62> : ''.:·-' .":!!:~::::'· ibJf.i'~:i. :,~; . 

Residential local 
Rate Type Service Rate State Subscrlbu line Charge 

c:-~~ ~· ~~~i..~...1 ••• ~ .. 1.,.,,1-.~~· 

-1r5_·;·~ '"!- ~··;~<:/if-•~~~: <J:;;, ~c ~·: 
Mandatory Extended Area 

State Universal Service Fee Service Charge 

Page4 

'\;~')'.~;;; .. <t:i> ~;. ;~·"·'!';·. 

Total oer line Rates and Fee 
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Pages 

<010> Study Area Code 320753 

<015> Study Arca Name Clay County Rura l Tel Coop d/b/a Bndeavor Communications 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Bric N . Votaw 

<035> Contact Tele.phone Number· Number o~erson Identified in data line <030> 2099556116 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> eri c. vote.....,a1ada.m.s. COtn 

<711> r --- -- -~ 02>~' ;,,~~"?!_ ~ '~~ .... ~~~~j!\- ~"' ~ . ~. ~-:.,~~·" ' r I cc*~~-~..:~.;; <dts • •. :~x- ; _ . . . <ll2> --o:: '.,t:'.:'; . tdJ> ;-7" .M}·"'""' .. 
<ab . . ~ -•:·~WU~. 

Broadband Service · Usace Allowance 

State Reaulated Download Speed Broadband Service • . us.ce Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Soeed (Mbps) IGBI Limit Reached {select I 

e'>-- -"-- ~...1 - - --. ... _ . 
••VI ' ''°"'' --• 

Pages 
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<010> Study Area Code 320753 

<015> Study Area Name Cl_a_v_____Count.Y_B.ur:a.L.'rel_frm o d/b / a End eavo r C o mm11n i cat 1ona 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg(lrdjng this data Eric N. Votaw 

<035> Contact Telep_hone Number - Number of person identified in data line <030> 209 9556116 ext · 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> eric . vot awltmossadams. com 

<810> Rep_orting Carrier Cl ay County R.ura.l Telephone Coopera t ive d/b/a Rndea.vo r Communicatio ns 

<811> Holding Company Cl ay county Rural Te l e phone Cooperative, Inc. 

<812> Operating Company Clay County Rural Telephone Cooperative d/b/a Endeavor Communications 

<813> ~~ ;-~;:1~-·~5~~- ;;• ~~~0J~'B:~~~~h~·/~- , u ····~:~ <a2~~[rf: lf (' ~t~~~:~::;~·~~20JJQ!tj~ ·~~-3>._ .·~~-~,~·:·1i~ -~·~·~~- ~:ta·. ~~?.I 

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 120753 

<015> Study Area Name Clay County Rural Tel Coop d/b/a Endeavor C0'"""1filcationa 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding_ this data Eric II . Votaw 

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> eric. votaw'lnloaeadal'U. CO«\ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or Noor 
Not Applicable 

~'"~'"-"0 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

32075 3 

Clay County Rural Tel Coop d / b/a Endeavor communica tion• 

2016 

Bric N. Votaw 

2099556116 ext. 

eric.vota~aeada11'1.8. COM 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 
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<010> Study Area Code 120153 

<OlS> Study Area Name Clay county Rural Tel Coop d/b/a ondeavor communications 

<020> Program Year 2010 

<030> Contact Name - Person USAC should contact regarding this data Eric: N. votaw 

<03S> Contact Telephone Number - Number of person identified in data line <030> 20'9556116 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eric.vola,,...,uadama.c:om 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attacneo Document 

<1220> Link to Public Website HTIP h ttpe: / /..,.,., .weendeavor.com/member-core/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
Im 

[tbJ 

Page 9 



Page 10 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year c1ay county Rutar re1 ccop a7n7a snaeavor c0Mmun1cat1ons 

<030> Contact Name · Person USAC should contact regarding this data = 
<035> Contact Telephone Number· Number of Qerson identified in data line <030> 

bCIC N. Votaw 

<039> Contact Email Address • Email Address of Qerson Identified in data line <030> 
eri.c. votawmosoaaams. com 

Select t he appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CfR § 54.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i} 
<201la> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

<201lb> Attachment {47 CFR § 54.313(b)(l)li) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)) 

<2013> 2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)) 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 

I . . . I 
Name of Att.ched Document{s} Listins Required Information 

I 
I 
I 
I I 

I =:J 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameo· 
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<010> Study Are• COde 320753 
<OlS> StudyAreaName Clav Ceuntv R~r•l Te l Coo~b/a Bnd~avor Conwunicatione 
<020> Program YeM __ -------2.0.1._6 

<030> Contact.N•me-PenonUSACshouktcontKtrt11rdkwthhd•ti Eric N. V.Q.tav 
<035> Contoct Telephone Nuntbtr ·Number of person Identified ln_dauUne <030> 20ll556116 ext. 
<039> ContxtEmailAddrtn · EmlilAddreuof penonldentifled Jnd•ta lne <030> eric votaw$messada.ae ccm. 

CHECX the bous below to not• compllanoo on Its flw year-qualty 9lan (pinuant to 47 CfR f 54.202.(o)) ond, for jl(i..ttly htkl unltrs, ensutt.,. compliance with the financial ,.,.,.,nln1 requirements set forth In 47 

CfR f 54.JU(f)(J). I furthef urtlty tho! the Information reported on this form and In the documtntJ •It-below Is accurltt. 

J207531Nl010 .pdf 

(3010) Proeress Rtl>Ort on s You Plan 
Milestone <Artlflcatlon (47 CfR § 54.313(1)(1)(1)) 

N•nw of AttKhed ~ument llstJnc Reqyhtd lnform•Uon 

Please check lhls box lo confirm lhat lhe attached documenl(s). on line 3012 contains Ille required information pursuanl lo 
(3011) § 54.313 (1)(1 )(ii), lhe carrier shall provide lhe number, names. anc:I addresses of community anchor lnsUtullons to which began 

providing access to broadband service In lhe preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § S4.313(011)(1ij) 1-· I 
13013) Is your company a Privately Htld ROR Curler (47 CfR § 54.3131012)) (Yes/No) • 

N3ine ()f Attached Document Usting Required lnlormaoon ~ 8 
13014) If yes, does your comp•nv Irle the RUS annual report IYts/No) e 
Please check these boxes to confirm that the attached dowment(s). on line 3017, contains the required Information pursuant lo§ 54.313(f)(2) compliance requires: 

(3015) Electronic tOPV of tl>elr 1nnual RUS reporlS IOperatlot Report for [[Z] 
Telecommunbt&ons Borrowers, 

(3016) Document(s) for Balance Sheet. Income Statement and Statament of Cash Flows rn 
(3017) If the response ls yes on Jno 3014, at~h your c:<>m1>0nv's RUS1Mu1I 

repon and 111 required documentation 

(3018) ti the respon"' is no on lino 3014, Is your company audi!Hl 

If the rupon"' is v•• on llM 3018, ,.i.ose cht<k tho boxes below to 
confirm your submission, on lwlt 3026 pursuont to§ 54.313(1)(2), tontoins 

l207513IN3017 . p<lf 

Name of Al Document U.llnl Roquirld lnformotJOn 00 
(Vos/No) 

(3019) Elther a COf'f of their oud;ttd flnandol stottmon~ 0< (2) • nnanclal report in a format comparoblo to RUS Operatlnl Rtport for Ttlecomrnunkatlons 0 
(3020) Document(s) f0< Balance S'-t. Income Stalement and Statement of Cash Flows D 
(3021) Management letter and audit opinion Issued by the independeot teftified public accountant that peOOlmed the company's financial aud~ D 

If the response fJ no on fine 3018, pleue cheek the boxes below 
to confirm your submission, on lint 3026 pursuont to§ S4.313(Q(2), 

contaW,s: 

(3022) Copy of their flnan<lal stottment which hu been subject to revi.w by an 
lodepe:ndent certified public: accountant; or 2) a flnancla l report In• 

format comparable to RUS Opu1t1n1 Repcrt for T1Jecommunkatlons 
Borrowers, 

(3023) Underlying lnformotlon subjecttd to 1 review by an Independent certWitd 

public attountant 

(3024) Underlying Information subjected to an officer certification. 

ID 

D 

lB 
(302S) Dooument(s) for Balance Sheel, Income Statement and Slalement of Cpaiiis'"h"'F,.10 ... w .. s.._ ____________________ _,, 

13026) Attach the wor~shfft llstln1 required Information 

Name of Attached Document UsHng Required Information 

Page II 
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LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Aiea Code 320753 

<015> Study Aiea Name Clay County Rural Tel Coop d/b/a Endeavor COCM!unications 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw 

<03S> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> eric. votaw«'mosaadam•. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.lplents 

I cef'tify that tam an officer of the reporting carrier; my responslblflties indude ensuring the accuracy of the annual reporting requirements for universal setVlce support 

edplents; and, to the best of my knowledee. the information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

rtle or position of Authorized Officer: 

elephone number of Authorized Officer: 

tudy Aiea Code of Reporting carrier: Filing Due Date for this form: 

·Pef'SOn,s willfuUy in~kin1 false statements on this form t.an be punished by fin~ or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment 
underTitle 18 of the United State• Code, 18 U.S.C. § 1001. 
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Pace 14 

<010> Study Area COde 320753 

<OlS> Study Area Name Clay County Rura l Te l Coop d / b / a l!ndeavor Communications 

<020> Program Year 2016 

<030> Contact Name • Penon USAC should contact rea•nlinc t11's data Er ic N . Votaw 

<035> Contact Telephone Number · Number of penon Identified in data line <030> 2099556116 ex t . 

<039> Contact Email Address · Email Address ct person identified in data line <030> e ric . vota~eaadarne . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify 111111 (Name of Agent) Chl'.i!~22hlt ilimer la llUthortz.ed to submit the lnfonNtlon reported on behalf of the raportlng carrier. I 
also certify IN! I am an officer of the rapor11ng carrier; my reaponslbHltlea lnclucie ensuring the accuracy of the annual data reporting raqulraments provided to the au1horlud 
agent; and, to the - of my knowledge, the rat>Ofta and data provided to the authorized agent la accurata. 

Name of Authorlled Agent: Christopher Gei mer 

Name of Reporting carrier: Cla y Cou.~ty Rural Tel Coop d/b / a l!.~deavor Communicat ions 

Signature of Authorlled Officer: Cl!RTlf'll!D ONLINE Oate: 06 / 26/ 2 01 5 

Printed name of Authorized Off1ter: Chris Ge i mer 

Title or ooslllon of Authorized Officer: Di r ector o f Fi nance 

Teleohone n umber of Authorized Officer: 76 579 54261 ext. 

Studv Area Code of Reportina Carrier: 3 20753 FillnR Oue Date for this form: 07 /0112015 

Persons willfully mo kins f;o lse statements on this form con be punished by fine or forftlture under the Communlcatlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18 of the U<>lted Sutu Codt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertHlcation of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as aaent for the reporting carrier, certify that I a m authorlz~ to submit the annual reports for unlv«sal service support recipients on behalf of tl>e reporting carrier; I have provided 

~l>e data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein IS a<c:urate. 

Name of Reportlnr carrier: Clay Count y Rura l Tel Coop d / b /a Endeavor Communications 

Name of Authorized Aaent or Employee of Al!ent: Moss Ada.ma. LLP 

Sirnature of Authorized A2ent or Empl<wM of Aaent: CERTI FIED ONIJNE Oate: 061261 201 5 

Printed name of Authorized Agent or E~ of Aaent: Eric N. Vot aw 

tTitle or position of Authorlled Aaent or Employee of Aaent Senior Manager 

tTeltphone number ct Authorlled Aftnt or Erni>lovtt of Aaent: 2099556116 ext . 

Studv Area COde of Reporting carrier: 320753 Fillrc Clue Date for this form: 07 /01 / 2015 
_._ -- ~- - ~ -- . 

Persons wiafully makina false statements on this f0<m con be punished by fine or forfeiture under t ilt Communications Aa of 1934, 47 U.S.C. §§ 502, S03(b), 0< fine 0< imprisonment undtr Title I 18 of the Unlttd States Code, 18 u.s.c. § 1001. 
~ 
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



LINE 200 SERVICE QUALITY OUTAGE REPORTING 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Clay County Rural Telephone Cooperative, Inc. dba Endeavor Communications 
Study Area 320753 

VOICE NETWORK 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b){3) Clay County Rural Telephone 
Cooperative, Inc. dba Endeavor Communications ("Endeavor") is in compliance with appropriate FCC 
Service Quality Standards and Consumer Protection Rules. Endeavor provides CPNI training to all of its 
new employees and in addition trains all of its existing employees on an annual basis. Endeavor also 
conducts subscriber outreach regarding CPNI by periodically placing CPNI explanation messages onto its 
website informing subscribers on CPNI rules and regulations. All company employees are required to 
sign and acknowledge that they have completed CPNI training and understand obligations to adherence 
of applicable rules. 

Endeavor also outlines its rates, terms, and conditions under which Endeavor offers service in its Terms 
& Conditions Documents. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. Endeavor keeps its tariffs available for public inspection at its business offices. 

BROADBAND NETWORK 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b){3) Clay County Rural Telephone 
Cooperative, Inc. dba Endeavor Communications ("Endeavor")is in compliance with applicable FCC 
Service Quality Standards and Consumer Protection Rules. Endeavor trains staff on applicable rules for 
broadband services issues on an annual basis. In addition Endeavor has placed on its website 
at https://www.weendeavor.com its network practices and policies regarding FCC's Net Neutrality Rules. 

Endeavor also outlines its rates, terms, and conditions under which ILEC offers Broadband service in 
NECA Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Clay County Rural Telephone Cooperative, Inc. dba Endeavor Communications 
Study Area 320753 

Functionality in Emergency Situations: 

VOICE NETWORK 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)) 
Clay County Rural Telephone Cooperative, Inc. dba Endeavor Communications ("Endeavor") meets the 
requirements to remain functional in emergency situations and has the following capabilities: Back-up 
power is provided to central offices by use of a fixed generator and batteries that provide 8 hours of 
emergency power. In addition, Endeavor's field electronics have 8 hours of back-up power by use of 
mobile generators and batteries. Endeavor also has SONET technology deployed in its core fiber optic 
network that is a self-healing and will automatically reroute traffic should a fiber cut occur. In addition, 
Endeavor has connectivity to the neighboring exchanges to pass traffic and also has connectivity to the 
LATA Tandem which further provides capabilities of handling traffic in emergency situations. Lastly, 
Endeavor is prepared and capable of managing traffic spikes resulting from emergency situations and 
has developed procedures for employees to follow during emergency situations. 

BROADBAND NETWORK 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)) 
Clay County Rural Telephone Cooperative, Inc. dba Endeavor Communications ("Endeavor") meets the 
requirements to remain functional in emergency situations and has the following capabilities: Back-up 
power is provided to central offices by use of a fixed generator and batteries that provide 8 hours of 
emergency power. In addition, Endeavor's field electronics have 8 hours of back-up power by use of 
mobile generators and batteries. Endeavor also has SON ET technology deployed in its core fiber optic 
network that is a self-healing and will automatically reroute traffic should a fiber cut occur. In addition, 
Endeavor has connectivity to the neighboring exchanges to pass traffic and also has connectivity to the 
LATA Tandem which further provides capabilities of handling traffic in emergency situations. Lastly, 
Endeavor is prepared and capable of managing traffic spikes resulting from emergency situations and 
has developed procedures for employees to follow during emergency situations. 



<010> Study Area Code 320753 

<015> Stud'( Area Name Clay Count y Rural Tel COO£ d/b/a Endeavor Communi cations 

<020> Pro~amYear 2016 

<030> Contact Name· Person USAC should contact regarding this data Eri c N. Votaw 

<035> Contact Telej)hone Number· Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> eric. votaWllmossadams. com 

<701> Residential Local Service Charge Effective Date 

<702.> Single State-wide Residential Local Service Charge 

I l /1/2015 I 

<703> 
I 

<:;'"'·~ · ·';(:§ftii!!..'9.g: 'il3' >~~?".f;:~,......<b' ~ ·~i;b .. ~ . · '!('£:1'~'!1-r~-:~~~- , . ._<:~~ll!>'t~"L"' ";,."'-"'"'',,,. ,r;."'"""""""•:'.:a.~ ···'li' ~·::;_~· ·"::::~ ''.·~;:;:«!'>'•>«i(ilfi'1 OJ. ,, · - f~ , ..,.,_....., .!~· 1 ,.,,_, ,._ .. ..._,_ &' • - jt.,fl~-;'°~U~ a .~ :;,c; ·'ll:~!.:i... . .,•o<.:;-..tl>'J> ~-~':;; ·- ·'~?~f~-"'4:~ll,_\,."'· ' ·£i ,..._ "'t"l:P t.>, ·;-:p;4 i,r.'., 

Residential Local Mandatory Extended Area 
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Chal'l!e State Universal Service Fee Service Charge Total per line Rates and Fee 

Atlanta FR 12 . 15 5 .o 0.11 o.o 11.26 

Coloverdale FR 12.15 5 .o 0.11 o . o 17.26 

Coatesville FR 12.15 5 . 0 0. 1 1 o.o 11.26 

Eminence FR u . 15 5.o 0 . 11 o.o 11.26 

Monrovia FR l2.1s 5.o 0.11 5.75 2J.01 

Mt. Meridian FR 12.15 5 . 0 0 . 11 o.o 17 26 

Patr1c1<sburg FR 12 . 15 5.o o. 11 o.o 17 26 

Poland FR 12. 15 5.o 0 . 11 o.o 11.26 

Reelsville PR 12. 15 5.o 0 . 11 o.o 11.26 



<010> Study Area Code 3207S3 

<OlS> Study Area Name Clay county R.ural Tel Coop d/b/a Bnde.•vor comraunications 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact rellarding this data Br le N. Votaw 

<035> Contact Telephone Number · Number of person Identified in data line <030> 2099556116 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> eric. votaw9W10aeadama . com 

<711> 
r; ... •........., ('.""':17':'.~ ---- . . 1> · .: : ..., · :-kca2> . <bl.> _ · ~~·~ij,2; ~}~. z '<c> 'o ·· ~dl~· l""::· •\':~·~ 7::-<di;- ~~"'.-- "} (cj~~:; ~· :.. . .. ~'.·"'.:'".:(~~· cd4> ·-~'".~.~?oc• _}' 

Total Rates Broadband Service • l!roadband Service Usage Allowance Usage Allowance 
Exchange (JLEC) Residential State Regulated 

State 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Actio n Taken 

(Mbpsl When Limit Reached {select) 

IN Atlanta 40. 0 0.0 4 0.0 l. 5 o. 5 999999. 0 
Other, No Limits on uaage allowance 

IN 
Atlanta 

~o.o o . o 50.0 3.0 l. 0 999999. 0 
Other, No Lim.i ta on u1age allowanco 

Ill 
Cloverdale 

SS. 0 o.o 55. 0 g,o l. 0 999999.0 
Other, No Limit• on ueagei allowance 

IN Cloverdale 
70.0 o.o 70.0 lS. 0 3.0 999999. 0 

Other, No Limit I on uaage a11owance 

rn Cloverdale 
110.0 0.0 110.0 50.0 2S .o 999999. 0 

Other, No Limit• on u•age allowance 

IN 
Cloverdale 

uo.o 0.0 120.0 100.0 50.0 999999. 0 
Other, No Limit• on usage allowance 

IN Coatesville ss.o 0.0 55.0 6.0 
Other, No i.1 .. 1te on usage allowance 

1.0 999999. 0 

Ill 
COateavil le 

70 . 0 0.0 70.0 15.0 3 .0 999999.0 
Other. No Lim.it• on ueage •llowance 

IN C:O.t.eoville 
110.0 o.o 110.0 so.o 25.0 999999.0 

Other. No Li"'.ite on u1age allowance 

IN 
Eminence 

55.0 o.o ss.o 6.0 1.0 999999 .0 
Other, No Limit• on ueage allovance 

IH 
Qninence 

70.0 0.0 70.0 15.0 ).0 999999 .0 
Other, No Lh•lt• on usage allowance 

IN Bra.inenc:e 
uo.o 0.0 110.0 50.0 25.0 999999. 0 

Other. No Li•ite on ueage al lowa_nce 

IN Emine.nc:c 
120.0 0.0 120.0 100.0 so.o 999999. 0 

Other, No Liwiite on ueage allowance 

IN Monrovia 
55.0 0.0 S5 .o 6.0 1.0 999999. 0 

Other, No Liinite on usage allowance 

IN 
Monrovia 

0.0 Other, No Limit• on u1age allowance 70.0 70.0 15. 0 3.0 999999. 0 

IN 
Monrovia 

110 . 0 0 .0 110.0 so. 0 25 .o 999999 . 0 
Other, No Limits on uaage allowance 

IN 
Monrovia 

120. 0 0 .0 120. 0 100.0 50.0 999999 . 0 Other, No Limit11 on usage allo wanco 

IN Mt. Meridian 
55.0 0.0 SS. 0 6.0 1.0 999999.0 

Other, No Li.mi ta on u1age allowance 

IN Mt. Meridian 
0.0 15. 0 Other, No Limit• on ueage allowance 

70.0 70. 0 3.0 999999.0 

IN Mt. Meridian 
110.0 0.0 110.0 so.o 2S.O 999999. 0 Other, No Lilllit1 on ueage allow•.nce 

IN Mt. Meridian 
120 .0 o.o 120.0 100.0 so.o 999999.0 Other, No Lim.it• on u1age allowance 



<010> Study Area Code 320753 

<015> Study Area Name Clay Councy Rural Tel Coop d/b/a Endeavor Coanunica.tions. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardlnt this data B·ric N. Votaw 

<035> Contact Telephone_N_urnber- Number of person Identified in data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of person identified In data fine <030> eric. votawemoae•danut. com 

<711> <ti>" . . .:.·. cab ., .~1i:- .<bl>'; ..;t•-;;·.ci,~·r:->;:'\ ~)((j '/'.,._ .. ~~:· -~'. Cd~ -,,_ ·::1-:C· . ~2> .• ;~~cdJ>. -. -~! •}'.;;_ ·:-!1':-.C1 ~-,·~- <d4> ; ·:,\;.1Ji},'·f;':--;. j~~ - :"IF 

Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 
Exchange (llEC) Residential State Regulated 

State 
Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate 
(Mbps) When Limit Reached {select} 

IN Patricl<1bur9 40 . 0 o.o 4 0. 0 1.5 o. 5 999999.0 
Other, No Limit• on uasgft a l lowance 

IN 
Patricksburg so. 0 0.0 so. 0 J.O l. 0 999999. 0 

Other, No Limite on usage aillowance 

IN 
Patrickeburg 

120. 0 0.0 120. 0 100.0 50.0 999999.0 
Other, No r.,lmit• on. ueage allowance 

IN Patric k aburg 
55.0 0.0 55.0 6.0 l. 0 999999. 0 

Other, No Limit• on uuge allowance 

IN 
Pacrickeburg 

70.0 0.0 70. 0 3.0 
Other, No Limit• on ueage allowance 

15. 0 999999. 0 

IN Patrickaburg 
110.0 o.o 110.0 50.0 25.0 999999. 0 

Other, No Lia1ita on uHge allowance 

IN 
Poland 

55.0 0.0 55.0 6.0 
Otner. No Luai.t• on u•age a11owa.nce 

1. 0 999999.0 

Ill 
Poland Other, No Limit• on u1age allowance 

70.0 0.0 70.0 15. 0 ).0 999999.0 

IN Poland 
110.0 0.0 110.0 50.0 25 .0 999999.0 

Other, No Liait• on ueage al lowance 

IN Poland 
120.0 0.0 120.0 100.0 50.0 999999.0 

Other. No Li•it1 on ueage allowance 

Ill Reeleville 
55.0 o.o 55.0 6.0 1.0 999999 .0 

Ot-her. No Li'ait.a on uaage allow•nce 

Ill 
lteeloville 

70.0 o.o 70.0 15.0 3.0 999999 .0 
Other, No t.imi te on ueage al low•nce 

IN lteelsvill• 
110 . 0 o.o 110.0 50.0 lS.O 999999. 0 

Other, No Limit• on u1age allowance 

JN Reelaville 
120. 0 0.0 120.0 100.0 50.0 999999. 0 

Other. No Limit• on ueago allowance 



Response to Line 1000 
Clay County Rural Telephone Cooperative 
Study Area 320753 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Clay County Rural Telephone Cooperative, Inc. d/b/a Endeavor 
Communications ("Endeavor") is in compliance with the requirement that voice services is no more 
than two standard deviations above the national average urban rate for voice service of $46.96 as 
specified in Public Notice DA 15-470 issued on April 16, 2015. For the exchanges of Atlanta, Coatesville, 
Mt. Meridian, Eminence, Reelsville, Cloverdale, Patricksburg, and Poland the current total local end-user 
rate1 of $17.26 (which includes a local fee of $12.15, mandated state fees of $5.00 for State SLC and 
$.11 for State USF) and for the exchange of Monrovia the local end-user rate of $23.01 (which includes 
a local fee of $12.15, mandated state fees of $5.00 for State SLC, $0.11 for State USF and a Mandatory 
EAS service charge of $5.75) are not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Response to Line3010 
Clay County Rura l Telephone Cooperative, Inc. dba Endeavor Communications 

Study Area 320753 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Clay County Rural Telephone Cooperative, Inc. dba Endeavor 
Communications ("Endeavor") provides this certification that it is taking reasonable steps to provide 
upon reasonable request broadband speeds of at least 4 Mbps downstream/1 Mbps upstream, with 
latency suitable for real-time applications, including Voice over Internet Protocol, and usage capacity 
that is reasonably comparable to offerings in urban areas as determined in an annual survey as specified 
in Public Notice DA 15-470, and that requests for such service are met within a reasonable amount of 
time. Details for how Endeavor is meeting its obligations for broadband goals and required obligations 
are specified within the FCC Form 481 annual filing. 



LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


