August 5, 2015

Notice of Proposed Rule Making

PS Docket No. 08-51

Commissioners,

Washington County Consolidated Communications Agency (WCCCA), a PSAP, provides the 9-1-1 call
taking and public safety dispatching for the second largest county in Oregon; and we strongly support
the Notice For Proposed Rulemaking Non-Initialized Phones proceeding, PS Docket No. 08-51. Ending
the requirement for wireless carriers to forward calls from non-initialized phones will put an end to the
malicious use of these phones and the burden it places on the PSAP and our public safety responders.

Our most recent circumstance involving the malicious use of a non-initialized phone began on July 8,
2015 and over a 20 day period WCCCA received almost 500 calls from a single non-initialized phone.
Because the phone is not initialized the PSAP does not receive accurate location information, only the
location of the cell tower the call is coming from. The PSAP does not receive a valid telephone number
from the phone. The wireless carrier is unable to “ping” the cellphone for its location because it is not
initialized. The PSAP only knows the call is coming from a general are based on the tower location
information and in a metropolitan area with a high number of wireless towers the call can come from
different towers thus moving the location area.

On July 28™ WCCCA received 116 calls from the malicious caller in a 2 hour 44 minute period of time.
The caller was reporting both emergency and non-emergency situations beginning with the caller hiding
in a closet because there was a masked man with a machete in the house. All locations given by the
caller were false.

The situation was brought to a close by the work of the Sherwood Police Department who spent 30
hours of office time trying to locate the malicious caller. This included responding to 34 incidents based
on information reported by the caller.

We understand there are groups opposed to this action based on their collection and distribution of
non-initialized phones to domestic violence victims. We have great concern over this practice. Should
the domestic violence victim be unable to finish their call for help, the PSAP would have no better luck
determining their location than we did trying to locate our malicious caller.

We strongly believe it is time to end the requirement that wireless carriers forward 9-1-1 calls from
non-initialized phones to a PSAP. We urge the Commission to take action on PS Docket No. 08-51 as
soon as possible.



