
Before the Federal Communications Commission 
Washington, DC 20554 

In the Matter of 

Emergency Request for Review by 
AccessCom, Inc. 
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Administrator and Request for Waiver 
Of Deadline For Filing Revisions 
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) 
) 
) 
) 
) 
) 
) 
) 

WC Docket No. 06-122 

EMERGENCY REQUEST FOR EXPEDITED TREATMENT 

REQUEST FOR REVIEW BY ACCESSCOM, INC. OF A DECISION OF THE 
UNIVERSAL SERVICE ADMINISTRATOR AND REQUEST FOR WA IVER 

OF DEADLINE FOR FILING REVISIONS TO FCC FORM 499-A 

AccessCom, Inc. ("AccessCom" or "Company") (Filer ID: 823836) files this Request pursuant to 

Section 54.719 and Section 1.3 of the Federal Communication Commission's ("FCC's" or 

"Commission's") Rules, 47 C.F.R. § 54. 7 l 9(c) and § 1.3, to seek review of the decision not to allow 

AccessCom to revise its 2013 FCC Form 499-A after the deadline passed to revise the form, and seek 

waiver of the FCC's requirement that revisions to the FCC Form 499-A must be filed within 12 months of 

the filing due date. AccessCom also requests that the Commission reverse any interest and penalties 

associated with any outstanding amounts both while this Request is pending and for any overages, 

interest, penalties, or associated fees realized as a result of this occurrence. 

Further, the Company requests that the FCC expeditiously grant this request and direct the 

Universal Service Administrative Company ("USAC") to accept its revised 2013 FCC Form 499-A, and 

to process it as if it was timely filed correctly, which would then reverse any penalties and interest 

associated with the filing. 

AccessCom made a substantial error on the 2013 FCC Form 499-A which inflated the Company's 

assessable international revenues. The Company was the victim of fraudulent long-distance charges 

incurred by criminal hackers, or "phreakers" in late 2012. This activity was billed to innocent customers 

in December before the Company noticed it. The charges were subsequently reversed in January 2013. 



These charges should either have been listed on the form as uncollectible or should not have appeared as 

assessable charges at all since they were not actually billable to the customer. 

Due to the inexperience of the Company's new accounting personnel at the time, and the 

knowledge that the Company has always been de minimis, the erroneous 2013 FCC Form 499-A was filed 

late. In fact, the original Form was filed after the revision deadline had already passed. The Company 

has no valid excuse for the lateness of the filing, and has paid a total of $1400 in late filing fees which 

were assessed. The Company does, however, submit the following for the Commission's consideration. 

AccessCom has always been de minimis. Because of this, the Company has never charged its 

customers a dime for the Universal Service Fund to cover USAC assessments. This is therefore not a 

revenue stream the Company is reluctant to part with, but a financially devastating expense the Company 

is not able to bear. Further, because the Company is expecting to remain in de minimis status until its 

eventual demise, there would be no opportunity to recoup any charges in the true-up process. This is why 

the Company is requesting that the Commission direct USAC to process the revision as if timely filed. 

It is in the public interest for the Commission to reverse USAC's decision and to waive the 

revision deadline. Granting AccessCom's waiver request will be consistent with Commission precedent 

and the goals of the federal USP, and will alleviate devastating financial hardship imposed on AccessCom 

because of its inadvertent error, while not affecting the funding of USF. 

I. BACKGROUND 

AccessCom, Inc. became a CLEC in 2001, when it purchased Columbia Telecommunications, 

Inc. out of bankruptcy. The Company provides telecommunication and non-telecommunication services 

in Louisiana, providing intrastate, interstate, international, and toll-free dialing services to over 500 

customers. AccessCom employs nearly a dozen people to accomplish this task. 

On May 9, 2014, AccessCom filed its 2013 FCC Form 499-A, and inadvertently included non­

billable international revenues on line 404.1. A copy of the original form is included as Exhibit A. Based 

on this erroneous information, USAC determined AccessCom's 2012 federal Universal Service obligation 

to be $14,947, which it subsequently billed the Company. 



On October IO, 2014, AccessCom submitted an appeal to USAC (see Exhibit B) along with a 

corrected 2013 FCC Form 499-A (see Exhibit C). In a Notice of Dismissal dated July IO, 2015, USAC 

notified AccessCom that only the FCC is able to waive the revision deadline. A copy of this letter is 

included as Exhibit D. It is this rejection that is the subject of this Request for Waiver. 

II. THE COMMISSION HAS GOOD CAUSE AND PRECEDENT TO GRANT 
ACCESSCOM'S WAIVER REQUEST 

The FCC has the ability to waive its rules in instances where good cause is demonstrated. 

Additionally, the FCC may consider issues of hardship, equity, or more effective implementation of an 

overall policy on an individual basis. Further, waiver of the 12-month revision deadline for FCC Form 

499-A for AccessCom will not negatively impact the federal USF either fiscally of administratively to 

any significant extent. 

The Commission has, on a number of occasions, reversed a decision by USAC and granted a 

waiver for filing deadlines in instances where there are clerical errors and the magnitude of the fees 

assessed would disproportionally penalize the filer. The scale of AccessCom's penalties may pale in 

comparison to others, but so does the size of the Company. In addition, any overpayments would never 

be reimbursed because the Company will always be de minimis. AccessCom is a tiny provider, and 

cannot easily absorb USF fees which it has never collected. 

III. THE UNIVERSAL SERVICE FUND WILL NOT BE ADVERSELY IMP ACTED 

AccessCom appreciates the FCC' s well-founded concerns that waivers of filing deadlines and 

changes to the contribution amounts should not impact the Fund negatively. Should the Commission 

waive the deadline in this instance, the Universal Service Fund will not be harmed and USAC will not be 

prejudiced. The amount in question is an infinitesimally small percentage of the Fund's collections, yet 

would be an extremely hard burden to bear for AccessCom. 

IV. REQUESTED RELIEF 

AccessCom respectfully requests that the FCC provide the following relief: 



I. Waive the 12-month revision deadline and direct USAC to accept the revised 2013 FCC 

Form 499-A as if timely filed, and process accordingly. 

2. Reverse any interest, fees, and penalties as AccessCom would not have had any assessment if 

the 2013 FCC Form499-A had been filed correctly. 

3. Direct USAC to recall all associated accounts from Treasury and collections. 

AccessCom emphasizes the urgency of granting this waiver expeditiously. The Company is a 

tiny, insignificant CLEC and is unable to easily absorb charges of this magnitude, especially considering 

it has never collected USF fees from its customers regardless of whether it had the right to do so. 

AccessCom has no intention of ever filing the FCC Form 499-A late again, and has implemented internal 

controls to ensure that similar errors will not occur in the future. In addition, AccessCom's requested 

relief is aligned with recent Commission precedent, and its current situation is consistent with those 

circumstances. The clerical nature and magnitude of the errors and the undue financial harm that these 

clerical errors are causing the Company, constitute good cause and special circumstances that justify the 

requested relief. 

Dated: August 21, 2015 

Respectfully Submitted, 

AccessCom, Inc. 

4 
Mark Todd 
Controller 
727 High Street 
Houma, LA 70363 
Telephone: (985)655-2000 
E-mail: mtodd@accesscom.net 



VERIFICATION 

I, Gordon J. Giles, am the President of AccessCom, Inc., and am authorized to represent AccessCom, 
Inc., and to make this verification on its behalf. The statements in the foregoing document relating to 
AccessCom, Inc., except as otherwise specifically attributed, are true and correct to the best of my 
knowledge and belief. 

I declare under penalty of perjury that the foregoing is true and correc 

AccessCom, Inc. 

Dated: August 21, 2015 





2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) 

»> rtcasc rclld instM:lions before completing.«< 

,\nnHI Filla~ - dar April I. 2013 

,\PPHO\'EP D\'OMB 
.l060.0ll.'i5 

Block 1: Cantrlb•ter ldeatlflcatlo1 ldor••tloa During !he vcnr. filcn mu~I refile Blocks I. 2 and 6 iflficu; ore mw changes in Lines 10-1 nr 112 ~ lnslrucl111M. 
IOI Filer 499 ID !If you don'I ~now your num~r. conlDCI the Ddm1ms1n11or al (888) 6-l 1 ·K722. 

If ou an: a nc" filer wruc "'NEW"' in lhis block oml a Filer 499 ID will he 11551 cd lo vou. 

102 Lc~11lnamcoffila I Bc~~~Co~. ~,.,c:.. 
IQJ IRS cmplo .. -cr idcnllficallon number I !Enlo:r 9 digit number! "7 ;l - / Cf ) b Cf Q f 

uu Nome fik.'f is dome business 11S I Orce s~CD M ~" c. 
105 Tclccommunicot10ns 11c1ivi1ics of filer (Sekel up 10 S bollcS thol ~I ~'Scrihc Ille rcponlng cmny Enicr numbers slllltini: wilh "lw lo ~w the order or 1mportllnce - sec 1nslruct1ons I 

10&.I 

106.2 

107 

:::J Audio Bridging (1clcconfcrcncincJ Provider 

Coa.~1al Cable 

.J Non·lnlcrconncclcd VoIP 

0 rrivolc Service rmvi1kr 

0 Toll RcseHcr 

lncumbcm LEC 

Opcra1or Service Provider 

0 Su1tlli1c Service Provider 

U W1n:lm Data 

If Other Local. Olhcr Mobile or 01hcr Toll is checked -+ 

mcAP/CLEC 

lnlcrl:onnc:CIL-d VoIP 

Paging& Mcs~ini: 

O Ccllulor/PCSfSMR (\\irclcss lclcphony in<: by rcs;ilc) 

... lnlct'C'(chancc C:uncr (IXC) 0 loc:sl Reseller 

,_, Pll)'flhonC Service rrovulcr 0 Pl'C)1a1d Cord 

0 Sharcd·Tcnonl S..TV1cc Provider I Ru1lding LEC 0 SMR (d1spo1ch) 

O OlhcrToll O OChcr Loc;al 

I loklmi: company Mme (All oflihlllcd comp;uuc:s must show lhc same nwnc on 1h1s line ) Chee!.. iffilcrhus no amliD4cs 0 

1 loldini; company IRS cmplo)'t.'f idcntific:nuon numbt:r [Enlcr 9 d1f!1I number! 

FCC Rc:gistrouon Number (FRN) lhurs //ljollfuss rec gov/con:sWcblpubhcHome do! 
For assistance. con111c:1 lhc CORES Itel clcsk DI 877-48().3201 or CORl:S.a"rcc v Enlcr I 0 di ll number 

108 Manogcmcnicompany )I ff lier is managed liy anolhcr cntily) 

119 

110 

111 

Complete mDilini: address of rcponmg cn1i1y c11rpor:11c: hcodqu11t1crs 

Complclc business address for CUSlomc:r inquincs and complllinlS 

s1r.-c11 , ;l '7 H• !}'-' '5kr~+ 
S1rcct2 
Slrcctl 
Citv 

Slrcctl 
Slrcc1.2 

c:ltcck if some oddrcss 115 Linc 109 !it" S1rccl) 
Ciw S101c 

Tc:lcrhonc number for customc:r 4:omrt11in1s and inquiries !Toll·fn.-u number 1f available! 

OCounuv 1fnot USA 

li 1111 cotlc Coun1rv 1fno1 USI\ 

94.it· d OD 0 ext • 7 /1 

11, Lisi all 1radc names used in lhc nasl 3 v1:m in IM'OVidinl! 1clccommumcn11ons Include oil names bv which vou ore known bv cus1orncrs -
II an ,U lr:uVI s 
b Col"'V"\~1C.. I ,. / tro wP'VI UI'\ 1Ca "f 1".,, S h 

c i 

d j 

c !.: 
f I 

Use addi1innol sheets 1fncc:cssarv Each filer must nrovillc all l1lll'1lC$ used for 1clccommun1~mns 0C11v111CS 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN nfE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF TME UNITI:D STATES CODE, 18 U S.C ~ 1001 

Save lime. avoid problems - fl/a elec1ro11icall)• al h1t11://forms.univcrsal~rn icr.org FCC Fonn 499-A I Fcbrunry 2U 13 



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) 

101 Filer 499 ID lfrorn Linc 101 I 

208 

check if same name 115 I.inc 203 i? 
check if same address llS Linc I 09 if 

IJilhnc addn:ss and billini: conracl person 
I Plwi llllministrllCors will scnJ bills for conlribuhons co rhis 
address. l'lcasc all.uch a wnllcn request for ol1cra11tivc billing 
lllTllO~RlCOIS I 

d!c:d: if nmnc and ilddn:ss SlllllC os Lmc 207 V 

208.1 Email odlln:ss f!Cnoinin Co ITSP fL"gUIDIOI)' rec ISSUC:S 

Block :Z....B: Aaetlt for Service of Process 

109 
?10 

211 
?12 
213 

214 
215 

Email of D.C. o cnl 

Complete busifll.-ss olldu:ss of D.C. a~cnl 
for hand service of doc:umcncs 

Tele hone number of loclllfol1cmotc 
l 16 Fa..'C number of locol/ollL'fllBlc a Cnl 

117 Email ofloc3'/lll1cmD1c L'lll 

omcc 
V"!f.ccl~ ~ O\.CCe$$(o•"1· "'e+ 

Emarl 11111)( for puhhc n:lcllSCI 

Stn:ctJ 
Cir 
Compan) 

Srarc \-A-

!!mail llnot for pubhc n:k:uscl 

S1nx1l 
SlnxQ 
Stm:tJ 
Cu· SL11c 

Sllllc DC 

l 111 Strtttl 
Comrlcrc business lllldn:ss ofloc:il/ol1em111c ai:cn1 Stn:c12 

Attn Firsr name /\l\'4 l"K Ml 

AllJI Fnsr mime Ml 

Phom: ) . CXI• fa., ( ) 

F1rsr lllll!M: Ml 

O£>oS 
Ann Ftrst nomc Ml 

for hand service ofdocumcn<s Cit · Stale Z1 ( 1111 cod.:) Counl 1fll0( USA 

Losr 

LllSl 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORl\SUEETCAN BE PUNISllEOBY FINEOR IMPRISONMENT UNDER TITLE IK OFTllE UNITED STATES CODE. IK USC !i 1001 

Save time. m•oid problems - flit l!h!c:tronic:ally at hllp://furms.unl\·ersal~cnice.urg FCC Form 499-A I February 2013 



2013 FCC F orm 499 A Tel ccomm umcahons - R eportme w ksh or cct enortme. (R 2012 R ) cvenucs 
B&ock 2-C: FCC Rqfstnlloa and Cont.ct Jafonl18tioa I Filcn musl refile Blod>s I, 2 and 6 

irlhcre :irc: m1y CMnl!CS in this sccuon Sec lrutrucl!OaS 
219 

?:!O 

??I 

m 

?ll 

ll4 

?:?..<; 

?;?6 

227 

218 

Filer 499 ID trrom Linc IOI ( ~:?~"B3l. 
Les11I name oftikr f from Linc I 02 f /Jc c. "' c Co wi ;i::,., c. 
Chief l!iu:c11tivc Officer (Df. highest nmkin11 company officer 1f First 

(;c, ... ~01"\ Ml J lout 
CJ'/ r's 1hc: likr cJocs not have 11 chief c1"-c111ivc officc:r) 

Bwsincss GdJrcss of iiulividual 1111111~-d on Linc: 221 Strccll ( ,'}7 1-1,si.. ~f ... ,.e+ 
Slrc.:12 

chl:ck 1fsomc llS Linc 109 £Y' S11cct3 
Cny J.l o u '"" - SllllC UJ. Zin (noslal coclcl7o 3,0 Countrv 1fnot USA 

Scc011d ranking comr1111y officer, such ns Chom11on First 
¢,.~q 

Ml Lost 
Won'i (Must be someone other than the individual lislcd Oil Linc 221 l 

BUSlncss o.ddrcss of llldmdual namc:d on Linc 2:?3 S1m:ll 
S1n:el2 

check if same as Lui.: I 09 8""" Slrc:c:ll 
C1t\ Stale Zill (nostol codcl Countrv if not USA 

Thud rankln11 company ollic~'I'. such os Prcside111 or Secretory 
Fi151 st " Ml Last 

J..lci ~t ·~ )' (Must be SolllCOCIC othl.'f than individual' listed on Lmcs 221 II/Id ep ,.~ 
.,,3) 
Business address of 1nd1v11Jual named on Linc l2S ~ S1m:1I 

chcd ifsmnc DS I.inc 109 • Slrccl2 
StrcclJ 
CKV Slllll: Zip Cnostol code) c OUlllfY If not USA 

lndicotcJUrlsdKlions m 11l11ch the filer provides service Include JUnsd1c11ons rn "hich service WllS providcd in 1hc past IS months 
und JUnsdictions in which service is lilcly to be prov1do:d m the nc,l 12 monchs. 

0 AlabOll18 O;uom 

Ah1sL:o 

U American Somou 

0 Arizona 

0 ArkOOSllS 

0 Colifomio 

0 Colorado 

Oconnccticu1 

00c1awarc 

ODislrict orco1umhia 

0Florida 

OG:ori:ia 

011owaii 

01doho 

Ominois 

01ndiona 

Orowa 

0Johnston Aloll 

0Konsas 

0KcntucL:y 

E1'louisiana 

0Mumc: 

0Muryland 

D-vtoss:11:husc11S 

Diichigan 

[}iidw11y Atoll 

Q.1inncso1a 

Q1ississippi 

°'1;ssoun 
Q..iooiono 

Dicbra.ska 

[}icv:ida 

[).icw lfampshirc 

Qicwkrsc)' 

cw Mexico 

[}icwYork 

[}lurth Carolina 

[}ionh Dakotu 

[}ionhcm Marinno lslunds 

(]Jhio 

D>i.rohomu 
Dm:i:on 
Dcnns)h'aniu 

GucnoRico 

[}uiooc: lslilOd 

(Jsoum Carolina 

[Jsou1h Dakota 

Or cnncssc:c 

OrcxilS 
0;uii, 
[}i.s. Virgin Islands 

Ovc:nnoot 

Ovircinill 

Dvilkc: Island 

Owashinglon 

Owcs1 Virginia 

Dvisconsin 

Qvyomlns 

Pai:rJ 

I. 1 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORK.SI llXT CAN BC PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE I a OF Tl-IE UNITED ST ATES CODE. I K U .SC § 1001 

Save time, m•oid problem.r - file electro11fcally at h110://forms.uni,•crs:ils~· fn.ur1: FCC Fonn 499·A I Fcbrulll)' 2013 



2013 FCC Form 499-A Telecommunications Reportin2 Worksheet (Rcportin2 2012 Revenues) 
Block 3: Carrier's Carrier Revenue Information 

- - - --

- - - .. - - ~ 

JOI Filer 499 ID I from L111c 101 f 'i.J~'23(,,. 
JO? Legal numc of filer I from L1111: I 02 I 
Rcpon billed n:vcnuc:s for JallWlr)' I lhroui;h Dco:mbcr 31, 2012 1f bn:ol.oUlS an: not bool; Ol'Cllliouts 
Da not rcf1011 any ncgn1ivc numbers Dollar nmounts mqy be rounded to the ncnn:st thousand dllllnrs omounts, cnt1.'f "hole lntcrsllltc I nc1.'mllli Olllll 
I lo11cvcr, rcllOfl oll amounts 115 whole dollars Total Revenues ncrccnlal!c estima1cs Rcvcnu1.'S Revenues 

(ol lrncrstntc ln1cm111tonal 
Sec instructions regarding percent mtcrst111c ond 1ntcmil!1onol (b) (c) (d) (c) 

Rncnucs from M"'kcs Provklcd for Rc.ulc •s Telrtn1111nunintiou r 
by Oilier Cu11lrlbu1on tu Federal Universal Scnlrr Support l\lrch•nisnts I 

• I I 

Find local un-la 
I 

I 
Monthly service, local calling. connection mof!:CS, vcnlClll features, I 

and olhrr locul exchange srrvicc including suhscribc:f line and I.. .....; r 

JOJ.I rice ctwi:cs 12 I~~) 
Provided os unbundled network clements (UNEs) 

303.l rruvidcd under other orrongcmcnts 17704.f 
Pcr-mi111!1; 'bi!!ll~ for !!D&:iQll)ini: !!! tmn•llllll!~ Cillis 

JO.U rrovidl.'tl undcf slll!C or federal access tm11T .;l '-;1.~ Ii tlbSSO 
JIM.2 f>rovldc:d ns unbundlo:d nctwo1k elements or other contract nrT11ngcmcnt 

t.ru;ol pr!yg)c !me & S11CC1ol ecci;~~ 8rYicc 
J05.J rrov1dcd to other contributors for n:salc 11S tclccommunlutions 

Jfl5.l l'rovidcd to other contributors foc resole as 1n1crconacctcd Volr 

J06 r1yphanc compensation frnm toll corners 60'9 
JD7 Other lonl tclccommumcqllons service n.'Vcnucs 

JQI Universal sc:rvtec support revenues r1."CCivcd from Federal or st111c sources 

.llob1/r srmces (1 r. 111~/cu 1'irpl1ony, pagurg. ~ssagmg und olllt!r mobile ~n·1'i:.t) L_ 
309 Monthly, octivotioo, and mcssoi:c charges ciiccpt 1011 

Toll services r - • 
~ - --- -

310 O(lcrntor anti toll calls with oltcmotrvc hillins DITMllcmcnts (crcd11 cord. collect, 
inti:rnationol cull·hock. CIC ) 

311 Ordmmy Ions d1stancc(dircc:1-di11lcd MTS, customer toll.free (KOO/IUl8 
etc.) scrvic:c. "IO· IO" culls, assoc1otcd monthly occount mn1ntcn:incc, 
PICC noss·throudl. ond other sw11chcd scrvic:l:S not rcn«tcd above) 

31? Long distonc:c (lrivatc line scrvic~'S 

313 S111cllitc services 

314 All olbcr Jons distance scrvu:cs 

315 Total rncnucs from n:salc ILlncs 303through)141 :i~oq ~C\ t 1 e. sc;o 
Except as noted in the I nstruccioas, for 111 revenues reported on this p11Je, you mHt: (I) retain the Filer -'99 ID and co11t11<C !arorm11tlon ror lhc oSJOCiatcd customers, (2) \'Crlfy 
that ucb of these c:ustomers " 'IS 1 "reseller "for calendar year 2012, and (J) \'crlfy that Che customer 15 parch.sin~ scn·icc ror rc..qlc es telc:c:ommunic11tlon~ These rccoro' must 
be made •vail11ble to the administrator or the 1-·cc upoe rcqacsL 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN TH[ WORKSHEET CAN RE ruNISHED DY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE. II us c § 1001 

·-; 

J 

Saw! time. avoid problems - file eltctronical/y al hltp:l/form~.univen:il~en ic~.org FCC Ponn 499-A trcbruory :!Oil 



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) 
Block4-A· End·UHr ind Non-Telecommunh:1tlons Revenue' l11rorm1tlon - -
-'01 F11cr499 ID !from Linc 1011 ~.:2~~?' 
-102 Legal name orlilcr ffrom Linc 1021 Acr ... ~c; (;..~,, i .... c. 
Rcpon bdlc:d revenues for J:inuary I lluoullh December JI . 101? If breakouts ;in: not hool: Brclll;outs 
Do not rcpon any nqalivc numbers. Dollar amounts may bl: rounded co Toliil Revenues amounts, cnlcr "bole lntcrsllllc lnlc:matJoul 
lhc: ncan:st thousanil Jollnrs I lawcvcr. report all omounlS llS whole dollms ncrccn1" c c:s1ima1cs Revenues Rcvcnw.-s 

lnh.TSt:i!C ln1cma1iornsl 
Sec ins1ruc1ions rcgardin11 ncrccnt intcrs1111c nnd lnccmatlonnl (a) (b) (c) (d) (c) 

lttnauts from All Olbtr Sources (cnll-uscr, tckcom. & nun•lclccom.) "I .I - --- .J ._ - ~-
-103 Surthilrgcs or other omounts on bills ilk:ntificd as n..'Covcring 

Stoic or Federal universal service conlribucions 
FixLd Jou/ unlca II -- - -I 

Monchly service, local cillling. connccuon charges, V\.'Jticlll fcoturi.:s, 
Bnd other local c:"chongc 5'1Vicc c~ e~co:pl for fcdctully 

I 1orifTcd subscriber line: charges nnd rice chlr11cs 
I 

Tradjli(!ng! Circuit Swi1chcd IL - ~ct. rn7 i.l -'OU l'rovidcd ot o not n!lc including intcrs1111c 1011 survicc - local portion ~ \C\G.-373 ".:i ~13 
.flM.l l'rovidcd 111 o n111 rate includins in1crs10.1c toll service - toll ponton 

, 

-40.U Provided wi1hou1 intcrslllk loll 1nchxk-d (sec tnstrucl!OllS) 
lnccr9!f!nceleJ Vn!J> - - - - 1 

.f<M • .f OITcrcd in conjunction with o broodblllld COMCCUon t;" t;o~ 

-'IM.S OITm:d indcpcodcnt of a. broadband conncctt0n 
.-os Tariffed subicribcr line charges, Acc.:ss Recovery Cluirgcs, ;ind PICC chorgo lcmd by o 

locol c:'lchonl!C comer on o no-PIC customer 
-106 Locut JlflYlllc !me & Sfll:Clol access service flncludcs the 1ransm1mon 

f10!1ion or win:linc broodh:md lntcmct access provukd on n common 
c:inicr bosis.I 

.-01 l'D)'Jlhooc coin revenues (local lll1d loo& dist.Ina:) ... Olhcr loc~! 1ckcommunic111ions sc;rv1cc n:YL11UCS 

/llobllt! St!n>/ca (i.e, wlrtlas tt/Lphuny, Jffltl~. masoging, anJ other mobilt urrl~) - - I ·-
--.-w Monthly and oc1iv111ioo charges 

.-io Mcu:igc choracs Including rooming nnd atr·ltmt' chargL-s for toll 
calls. bul cxcludinn scDIVlllclv stoled toll chorl!CS 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OFTllE UNITED STATES CODE. 18 U.S C § 1001 

Save time, a\•oid problrm11 file electro11ically at FCC Form 499·A I February 2013 



2013 FCC Form 499-A Telecommunications Reporting Worksheet(Rcporting 2012 Revenues) 
Bleck 4-A • Continued - -

°j)353&:, 
lfbn::il.oots an: nOI hool Bn:11lou1S 

T 0101 Revenues amounts, c111cr nholc lntCTSIOIC lntmiouonal 

'4cc (' r; (o ""' 1 1'.llC • ncrccnta !e cslimah:s Revenues Rcwnu~'S 
ln1crsta1c lntcrn111tonal 

(D) (bl (C) (Lil (cl 

Tall stl'lllCt!.s I - [_ - IL_ 1 IL-- ~~ - L... -~ 

"" Prepaid clllling tllrd (includini; card Slllcs 10 cUSlomcrs) 
;iml non-cmricr dislribucors) rcnoncd 111 focc value of canJs 

-'ll lntcma1i~ calls "1111 boch ong111111c: alllJ lcmtllllllc 1n forctgn points 0% JOO-{, 
-'13 Opcralor Gild toll Clllls l\ith akcmau~ bllhni; anoni:cmcnlS (crc:d11 

cord. collcc1. in1cma1ionol c:ill-bock, etc ) tidier than n:vc11t11.:s 
rcnoncd on Linc -I I:? 
Ordinary long distance (dirccl-diaktl MTS, cuslomc:r 1011-frc:c: (800/888 
etc.) SCIVicC. -10-10" culls. assoc:i<11cLI monthly PCcoont maillh.'llllllCC, 
PICC llllSMhroul!h. and olhcr swi1chcJ sc1V1ccs not n:poncd above) 

-'1-'.1 All. other than in1crconncc1cd Voll'. Including. hut nol hmllctl 10. 
itemized 1011 on wirclinc ond wln:lcss bills 

-'1"-2 All mtcrconnc:ctcd VoIP long d1S111m:, including. h111 not lim11cLI tu. 
i1cmtl.Cd toll 

-'1!1 I.one di~lllllCC JlfiVOIC )me SCIVICL'S 

-'16 Sa1cll11c services 
417 All other long disuncc SCCVtt\!S 

RCVCAucs Olha tllan US 1clccomm•11cu11ons revenues, 1ncluding infonruation services. ~- - -
inside •viring mrunccnuncc, billing one.I collcctioo, customer premises ~qutpmcnl. published 

I 
tl1rcc1ory, dmrk libcr. lntc111Ct access, c11bk TV rrogram 1runsm1ss1on, fon:1a:n comer 
nnror11tions. and non-lclccommunicDliofts n:vc~'S ISce tnslruclions) - -

-'18.1 bundled \\'ilh circ11i1 switched local c~chongc service 2 5JqS -

-'111.l bundled with in1e1tonnc:ctcd VoIP local cxcltilllgl: Krvicc I o~~ ~ I 
.flff.J Other qb-; e; gq - - - I 
-'IS... non·inlcrconncc1cd Voll' n:vcnlll!S nol hiclutlc:d in any 01hcr ro1Cg0ty 

Block 4-B: Total Revc1ue .nd Uncollectlble Revenue J1for .. tlon -- - - - - -
L - - - - - -

-'19 Gross billed l\.'\'CTIUCS from 1111 sourccs (incl n:sclltt & non-tclc:com.) 
'ISO, 3i'i 175, b;}l/ c./:l,~13 I Lines JOJ lhroucli JI 4 plus Lines 40J lluoul!h 4181 } 

-120 Gross univcrsal service con1riblltion b;isc 11110U11ts (Lines 403 lhfough 411 plus 
::>., ~Ql, 'i7L 

I 

5'L o7c./ t.J~ ~13 Lines 4 IJ through 4171 (Sec Table J in instructions I 

-'ll Uncollcctible revenue/bod d..iM c:llpcnsc: associa1ed "ilh cross - -
billed revenues amounlS shown on Linc 41'1 IS1.-c instructions I 

' '"· c,4q 
-lo,qoif --

-'22 Unculla:tibh: rcvcnuc/boLI dcht npcnsc ass<lCilllcd wilh uaivcrsal 
30 G. l( g 'S°'' 55f 9 SCfVicc tonlribution bosc :imounlS shown on Linc 420 

UJ Nc1 unlvCfSlll SL'1'Vlcc cootribution bosc rcvc:nucs 
')?. 9 c;~ ;,53 t./ I (Linc 420 minus line 4221 ~ l 71 ~;lS 

PERSONS MAKING WILLFUL FALSI! STATEMENTS IN TIIE WORKSllEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE IK OFTllE UNITED STATES CODE, Ill USC § 1001 

Sa1't time, avoid problems jilt tltctro11ftally 01 hi lp://form~.u nivcmlscn ice.ore FCC Form 499·A I February 2013 



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) 
Block 5: Addltion1l Reveaue Breakouts 

.501 Fih:r 499 ID I from Linc Hll 1 
!102 Legal nmicoflilc:r I from Linc I02) 

Filers 1hol n:pon revenues in Bloc!.: 3 and Block 4 mus1 provide the pcrccn111scs requested an Lines 503 1hrou@l1 SI 0 
Scc inslntetions for limiccd cxecplions. 

rcrccn111gc ofn:vcnucs rcflOl'kd m Block 3 n11d Olock ~ billed m Clleh n:&ion of the country Round 0t 

estimate to nc:ircst whole pcrt:cnUIJ:C. Enter 0 i r no ~-rvKc \\us pen vu.led in the rcglOll 

SOJ Southeast: AIPbllmll, Florida., Grorsia, Kentucky Louisiul\O, MississiPfli, Nonh C111olin11, 
f>IM:no Rico. Soulh Corohna. Tennessee. and U.S Vimin Islands 

SOJ Wcstml: Alask11. Arirollll. Colorado. Idaho. Iowa. Minnesota. Monl:lna, Nd>rasl.:a. New Mexico, 
Nonb Dakota.. On."l!Oll. South Dilliot11. Ulah, Wmhmcton. ond W\ominr. 

~ Wi;st Coast Colif'omui, I l11w11ii. Ncv1d11, Amcrm1n 5DIOOll, Guom, Johns100 Aloi~ Midway Atoll, 
Nonhcm Mun11111 lslonds. ond Woke lsllllld 

.506 Mtd·Atlonllc Dcluwnrc. D1strKt ofColumhlll. Muryl1111d, Ne\¥ Jersey, l'cnnsylvunio, Viri:m111. and, 
West V1n!ln111 

.507 Mid-West llhn0ts, lnd1111111. M1ch1snn. Ohio. and W1sconsm 

f.ctll Northcost Conni:cucuc, Moine. MOSS1Ckuscus, New IUlllpshirc. New York. Rhode lsl1111d. lll1d V1:nnoc11 

509 Sou1hwcs1 Arkansus. Kansas, Missouri, Ol.lohoma. lllld Te~llS 

SIO Tolol. tpl'fC~"lllllgcS must odd 10 O or I 00 I 
SI I Revenues from resellers 1h111 do not cOAtnhutc to universal service suppon mcch11111sms on: included tn Block 4·0. Linc 420 hut may be C1'tlud~'tl from 11 

filer's TRS, NANri\, LNr. aftl.I FCC Ullcrsllih: telephone scmcc providc:r rci;ulotocy fee contribution bllSCS To have these amounts excluded the lilcr hllS 
Ille nption of identifying such rcvcnl.L'S below. As slalrd in lllC lnslruclioas, )OU must ba'c in )OU rttorlls tbc FCC filer 4!)9 ID for ucb customer 
"·hose rncnua arc lndadcd un Linr SI I. (Src lnstntelians.) 

(o) 
Total Rrn:nlll:S 

Revenues from rCS1:ll~'TS lhat do not contribu1c lo UnivclSill Service 

512 Gross TRS conlnlluuon bllSC an)(KJnts 
;], ;Jo I, </7~ IL1~-s '403 11uno .. h 417 nlus Linc: .i I 114 less line SI II 

Sil Uncollcc11blc n:vcnuc/lu1d dd11 ~pcnsc llSSOClillcd with TRS contnbtllion base lllllOUAIS 
Jo.' c{g shown on Linc S 12 

514 Net TRS con1nbutlon b3.!4: n:vcnucs !Linc 512 lcss Linc Slll J I "7 I :J ';) 51 

Blocll 3 OlocL 4 
earner's C111Ticr C:nd·Uscr Telecom 

(o) (h) 

loo% /00 % 

~{, 
., 

oO 

~~ 
., ,. 

% % 

"" ~~ 

% ~{, 

% ~~ 

loo ~ft 
'"" % 

(h) 

lntcrstntc and lnl~m11tonol 

101,:;,'87 

I, t.(oc:, 
qq "f179 

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORli.SHEETCAN BE PUNISllEOBV FINE OR IMrRISONMENT UNDER TITLE Ill OFTlll: UNITED STATES CODE, 18 use § 1001 
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2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) 
Blodt 6: CERTIFICATION: to be slped by •• 1mcer of die mer 

601 Filer 499 JD )from Linc 1011 

60.? L.:11111 name oflilcr I rmm Linc 10:!1 

51."Cllon IV of the in~tructions provides infonnation on \\h1ch l)lll!S or filers on: rcquirtd to lih: for which JIUl'JlOSCS Any fik:r claiming 
IO be c~cmpt from one or more conlributioo rcqu1n:mcnts shnuld so ccniry below and 111toch llfl c,pl111111t1on ITlic: Unm:rsal Service Adminis1n11ar 
\\ill 1lctc1111inc whi<:h filers meet the Jt mmmus thn:shold hasc:d on infomllllion provulcd in Bloct -l. even 1f )Oii foil lo so certify below.I 

ral!tll 

601 
I a:n1fy thlll the filer 1s c~cmpt from conuihulins to: Univcrs:il Service D TRS D NANPA D LNll Administrollon 0 

Provnk C.Xf!IDllDllOR below 

605 

610 

611 

61? 

rl~"llSC 1ndicnlc \\IM:lhcr the Iii~ is 
SllllC or Local r.uvcrnmcnt Entity D l.R.C. §SOI or State Tu Esrmrt (srr lnslructlons) 

I ccnify th111 lhc n:vcooc d1110 contained hcn:in llfC p1ivih:ccd and confKlc:ntiol and that public tliS(losurc or such infonnauon would likely cilllSC subs1an1111I harm 10 the compc1111ve rosillon or 
the comrany. I n:quesl nondlsdosun:ofthc revenue mfonnohon contomcd hcrcm [!Ursuont 10 scctioM 0.459. 52.17. 5-l.711oncJ6-t604 oflhc Commission's rules 

I certify thlll I am on olTICcr of the abovc·nlllllCd filer as ddincd 1n lhc mstrucuons, thilt I have cum111cd the foregoing rcpon and, lo the best or my 
kno\\k:dgc, mformat10n lllld bchcf.1111 slldcmcnlS or fact contoincd in this WOO.Sheet arc true and 1h111 s;nd Worl:shcel is an ucclll'llk: stalcmc:al of1hc 
111Tllirs of Ille abovc-n:irncd comrany for 1hc previous calendar year. In addition, I S\\ car, untlcr pcnolty of rcrJlll)', 1hld 1111 rcq PCSlcd Klcn11fica11on 
rcgistrulion informotiOll hm been provided and is accurate. If lhc: abovc-tl3111Cd filer 1s filing on a consnhd111cd basis. I ccn1fy 1hitt lhis film& incOfJ!(>r.llcs 
oil of the rcvi:nucs for the consolidated cnti1ics for the entire )'Clll' and 1hu11hc filer itdhcrcd to and con1mw:s 10 m.."C1 the eond1110ns sci forth 1n sccllon 11-
C oflhe inslnlctions. 

SignDlun: 

rrint~'\I """"' or officer 
llosition wilh n:roning cnlity 

Dusim:ss tclc hone number of officer 
Email oe· officer 01 for uhhc rclcascll 
D:ilc 

Check !hose that lfll'IY r:7""" D L!.IOriginAI Apnl I lilill@ for y.:ar New filer, rcg1s1r.i111111 only 

Do not moil chccl;.s \\ith this fonn. Sc:nd 1his fonn 10: Form .f9' Data Collection Ai:u1 c/o USAC :!000 L Strrrt. N.W ~Suite ?00, \\'u•i•RIOQ UC :?Oltl6 

0 Rcvtsd liling wilh 14'do1cd revenue d1111 

For udd11ional mformotion regarding 11115 \\'Orkshccl contacl Tclccommumcauons Rcpon1ng Workshccl infunnation (888) 64 I ·8722 o< vta ~inail [ 110114 'N" nm\>r.al\crv•c> urg 

l'ERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN RE PUNISHED BY flNE OR IMPRISONMEITT UNDER TITLE 18 OF HIE UNITED STATES CODE. 18 USC Ii HIOI 

D 

Salle time, avoid problems - file ele~tronirull)' ur hll!l:flforms.univcrsal~crykt;.urg FCC fonn 499-A I Fcbru11ty 2013 





ccesscom 
Telephone & High-Speed Internet Services 

Universal Service Administrative Company 
Billing, Collections, and Disbursements 
2000 L Street NW, Suite 200 
Washington, DC 20036 

October 10, 2014 

Letter of Appeal 
Support Mechanism Adjustments, July-August-September 2014 

Filer ID 823836 

Please find enclosed a revised 499A for 2013 (2012 Revenues). I am aware that the time period for filing 
revisions has passed, but the financial ramifications to my company demand that I make all efforts 
possible to resolve this situation. 

Due to an oversight on my part, our international revenues were overstated on the original filing. This 
was due to an incident where a criminal hacked one of our PBX's and made fraudulent international 
long-distance calls. Related charges in the amount of $37,103 were inadvertently billed to our customers 
in November of 2012. At the time, we were in the middle of changing billing systems, and the error 
wasn't corrected until our January 2013 billing. Personally being a newcomer to the telecom business, I 
didn't realize that our books needed to revolve around the 499A, so there was no credit nor write-off 
done in 2012. 

The amount in question was not billable to our customers, and per the instructions, should not have 
been included in our revenue reporting. The revised 499A reflects this. 

We have always been de minimis, and are becoming more de minim is each day. We have not been 
filing the 499Q's because we are de minim is. I am appealing the levying of contributions based on 
erroneous information. We simply don't have the money. 

Thank you for your consideration. 

Sincerely, 

Mark Todd 
Controller 
AccessCom, Inc. 
(985 )655-2000 
mtodd@accesscom.net 

Corporate Office · 727 High St. · Houma, LA 70360 · (985) 655-2000 

Network Operations Center · 1340 Poydras St. · New Orleans, LA 70112 · (504) 962-2000 

Switch & Data Center #2 · 101 O Common St. · New Orleans, LA 70112 · (504) 353-2000 
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2013 FCC Form 499-A Telecommunicntions Reporting Worksheet (Reporting 2012 Rc\·cnucs) 

»> Please n:ail mstructioM bdOfc complcttnl!. <<·-

Annual filini: - ilat April I, !OIJ 

,\l'l'RO\'F.O ll\. 0;\111 
Jf)(1ll~K!i!i 

"Block I: Contributor ldentlflcatJon h1for1111tlon Ounni; 1111: ,car. file" nm'1 refile Alocl...\ I. 2 anJ f, 1f1hcn: me no\ change\ m L1n.:s JllJ or 112 Ste ln~1rm:1111n~ 

IOI 

to! 

till 

Flkr-l!J'J ID llfyoo ilon't ~nnw )our numllcr. contlKt thc oilm1111s1rutor a1 (Kll8) ().I I ·1172:? 
Jl"\'llu arc a new filer. wnlc '"NEW" 111 llm hlod.. nnil :i Filer ·19'1IO\\Illhe11•s1~ncil 111 \Uu 

Lqml nwnc nf'filcr 

ms cmplonr 1tlcn11ficu11on numhcr 

Name lilcr 1s Jomg bu.mess O.\ 

ICl!i Tclccnmmun1cu11c111s ac11v111cs of filer l~clccl up to 5 hu\c5 thul hc\l llcscnlx: 1hc rcpcinmg cnlll)' Enter itumhcr; srnning with .. I .. lo show 1hc unkr uf 1mponancc - sec mmuctmm I 

l\u1ho L1rulg111i; (lckcunlcrcncini;l l'ru\lllcr Ill CAP/Cll~C Ccllularll'CSISMI< (\\irclcss telephony inc hy resale) 

111<1.I 

IU6.l 

1117 

N1111-l111crc11011ce1cd Vc•ll' 

P11vnlc Sen ICC 1'ruv1dcr 

Toll Kcsclkr 

lncumhcnl LL:C 

Opcrolnr Sen u:c l'nwuler 

'imdlllc Sen tee l'111v1ilcr 

If Other Lrn:nl. U1ho;r Mnhrh: ur 01hcr Toll is chcdcil 
dc<cnhc carm.'f I\ • I M'.f"\'iccs rnv1clcil 

-+ 

1 loldmi; comp on} nun..: (All affthu1c:d com11anics must ~hm' Iii.: ~amc name un tins hnc J 

I lold1nf! cnmp1111\· If{!. cnaplmLT 1dcn11fk;1hcH1 n11111hcr 

!'CC Rcgl\truhon NumhL'I' (FRNl lhllps l/fj;illfu~s li:c g11v/"11c' Wcotpuhhcl lomc uni 
hlf USS1SlMCc. contDCI Ilic CORE!> hcl lk~l ut 1177--180-3:?111 .... cniu;<;.,, li:c •O\ 

IOH Munu)lL'!Tlc:nl company I if lilcr •~ manugcil hy annlhcr cnlllyl 

1119 Cnmplcll: mmlma: addrc>S ur rc(IOOl"i! cntll\' curr11ra1c hcucJ1111uncrs 

I Ill Complclc hus111c~~ uddrcs~ for cu\lnmcr inqumc\ uni! cu111plu1nL\ 

died• 1fs01mc 111fil1css as I.inc W') ~ 

Ill Telephone: number for cusmmc:r Com(lfilml~ Md mqumL-.. I foll·ln:c numl>..'f 1fn•a1lahlcl 

ln1crc~changc Camcr (I XC) 

l'a> phone ~rv1<.c """ 11Jcr 

Shared· Tenant Service l'r1iv1ucr / ll111ld1n1:1 l.l'.C 

Other 1.ucnl 01hcr M11h1h: 

Chee" if liter has nu ;iffili111cs 

11.:nlcr 'I clijlll numhl:rl 

[nlcr HI J1 •11 numhcr 

!->11L-.:11 1;1"7 H19h ~frrt+ 
!>trccl1 
'i1rcc1) 
Cm· 

.'itrcct I 
5lrccl:! 
'i11ce1:i 
C1w 

Stole 

'ilulc: 7.1 ostul co1.k l 

IP I 1st oll trodc numc:s USl:d m lhc 111m 1 \cars m PIU\'tdm)! 1clccommun1Ci1llnn' lncluJc all nnmcs h• \\h1Ch \OU arc l.n1mn .,, '"'tnmc" - .. 
u If rrf'rJ C"'•"' ll 
h Colv....,.... ~ ,(:. . I .. I V"Otvl "Yl u., 1Cai .c..., 5 h 

c I 

cl ' c I.. 

I r I 
11'~ uclcJ1111111nl <l1ec1s 1rnc:c~<<a" Each Iller mu\I nro\1dc oil nonacs u<cll for tclccc>mmun1cauon< 11c11v111c\ 

l.ucal Reseller 

l'rcra1d ConJ 

'iMR (dl~JlDIChJ 

01hcrTull 

Co1J111f\ 11' nnt U~A 

. .... . 
l'EltSONS MAKING WILLFUL 1-ALSE !) l'A'I EM ENT~ IN Tl IE WOR~'il l[ET CAN llE l'IJNISllE() BY FINE OR llltl'l<l.'iONMENT UNDEI( Tl n.E I H 01· n II; UNI I LO s I 1\ I I:~ COOL IH us c !i 1001 

.\un• trnn:. uvmcl problems /ill! ••h•arm11c:ul/1 at lattp:l'fnrm,.uni\ cr<al1cn irl!.nrt: l·CC hmn 41N-J\ I l'chruary 2013 



2013 FCC Form 499-A Tclccommunicutions Reporting Worksheet (Reporting 2012 Revenues) 
Block 2·A: R ul1torv Cont1Ct lnforrHtlon 
!01 1'11er41JYllJ lfrom Linc Hiii 

!O! Lcgul nnn1e or lil1."T 1 lium L111c I 021 

~OJ l'cr~un """com lc1cJ lhis Workslm.:l 

!O'i 
!116 

!07 

!llll 

hlil; rclc:ascll 
Curpurulc office. uun nomc:, wrt.1 morlrni; oilJress rn \\l1td1 fu1urc 
1 ckcomn1unrca11uos Kcponmc Wo1Lshec1~ should he sen I 

1.hcc~ 1r s~mc numc us l.1111. :!OJ ~ 

d1cL1 .. 1f~ume i!t.ldrc~' :I\ I inc 111'1 ,./ 

Orllmi: u1hlr1.'\S :Ult.I b1lhng contact person 
1 l'lun 111hnm1stu110" 1vill )Cot.I h1lb fur c11nl11h1111011s lo tins 
ut.lt.lrcss l'k:n.'M! alluch u \Hiiien 1cqu1.'SI for ulicrnull\C l11lhlll! 
orroni;cmcnu I 

chccl 1r11umc unJ at.It.Ir~) ,,une u\ l. Hrc 207 V 

:WI.I Em:11l lklt.11css pcnammg 111 I I Sl1 11."l!ul11111r1fee1\,on 

Otlicc 

i-.,+cJJ (4' c..CCtf$(o•.,.,· t\C+ 
Em;11I IJnol fur puhhc rclcasi:JI 

!>ucctl 7~7 ~;i-. Rncf 
!!Uccr! 
C..ucctJ 
C11\ 
Cmnp:r<1) 

r m.111 Joni for puhltc rdca.~c 

Slrccl I 
!!Ucci! 
'illect1 
Cm· S1~1e 

,\110 F1r..1 name /VIC. trk. Ml 

I. I ~IO•I cndcl 7:J 3 L cJ Cuuoll'\' 11 n<M l ~/\ 
Alln Fu.i nnmc Ml 

l'honc 

CunnlrY 1f 111~ llS/\ 

L11s1 (od 

la.II 

Block J.B: A1ent for Service of Process All comers unt.I pruvtt.lcrs of mtcrcoom:crcLI and non·mlcrconncc1ct.I Voll' ntU)I CUl1l(l'1:1c I.mes 2119 lhrnul!h !13 Dtmni; rite )cru, 1lrcsc 
film mus1 rclilc Ulocl..~ I.:!. Olld (1 1flhcrc ore on\ chun m 1l11s •~'Cllon S.:c ln,1nic1100~ 

110 Tele Kine number nrD c D •cnl 

111 Fo~ numbcrof DC a •cni 
212 Fm111lt1fOC o•cnl 
lll \Ucci I 

115 

211> 
217 

1111 

Complete husr~ss at.ldrc\\ ol'O C Jboenr 
h11 hood service of t.locumcnls 

l.11cal1311Crn11c i\ •cnl for Serv1'e of l'roccss lo 1100111) 
Tele hone numh<:r of loc11l/ul1cm111e ~ •cn1 
Fu~ numhcr oflocul/ul1crnu1c necnl 
f:mml nflocal/allcrnDIC D 'CRI 

\tree~ 

\Ucci) 
CH\ 

Com[llclc husmcn .w.lt.lrcss of lo<:al/ollcmule occnr ~llL"Ct:! 

oc 000$ 
i\1111 F1r<r nomc 

C\I • 

Ml 

lnr hullll service or ducumcnu Cll\ Stille l.1 I l\lnl cot.le) <.'ounlr\ 11 n01 l l!>A 

L:i.st 

l'El<.<.ONS MA!o:ING Wll.LHIL FAl.SI: S l'ATEMl:N I\ IN 'I I IE WOltl\'il IFFT CAN fl[ l'lJNl~lll:I> OY HNE Oli IMl'IHSONMLNT UNDER TITLt: I K OF Tl IL! UNI 1 l:D S rAHS CODI' lK ll SC lj 1001 

Suw timl!. t1w11d f1roh/cms jilt• o:lcc1r1miwl~1· 11/ h11p:fffor111'.un11cr\:11,cn11·c.11ri: FCC Form 4•>9-1\ I Fchrumy :?013 



2013 FCC F orm 499 AT I f - c ccommun1cu mns R cpurltnf! w ksh or eel (R CflO IOI? 20J2R ) C\'CnHeS l'•i:.,J 

Blockl-C: FCC Regbtratlon Hd Contact lnrormation I l'ilc:rs must rc:lik: llloc:l..s I,:! 1111116 

:?l'.I 

:?20 

2?1 

?22 

?ll 

??-I 

??5 

2?<· 

?27 

1fthcrc arc nnv chllf'll!CS tn tins S«llnn Sec lns!ructums 
Filer 499 ID (from Linc 1011 ~:;_,3'i33t.. 
Lcsal nllftlC nrlik:t f fmm Lane IO.! f /Jae~-: CoVY1 ::i:: ... c 
Ch1cffaccuuvc Officer (Of, lushest rnnking cump11J1)' officer 11' First 

(;c:. .... ~ 0 ~"'\ Ml T l..:ist 
cJI" .s lhc lilc:r docs not ha\c a chac:f c:~eculi\'c ollicl'T) 

llus1nc)S udurcs~ of 111dmdual 1u.1mcd on Linc 22 I Succtl 7:1? 1-!;s" ~f('re+ 
S1rcc12 

check 1fs~mc as Lane 109 c;Y Sued) 
Cm· J..lov·""' .... S1n1c 1.....4 lap (posti>I co1k17o 3, 0 Cuuntn• 1f noe US,\ 

Second ranl.mg wmranr nfficc1, such 11.• Chanmun First 
5'h1 ~9 

f\11 L'l\t 
Wor.'3 (Must he snmcnnc o!hc:r tlmn !he in1.hviuual lisletl 110 Lane 2~ I) 

llusrnc:ss address of 1001\ 11luul named no I.me 223 Succll 
Succl.! 

cl1ccl; if same as Linc HW ~ S1rc:•1) 

C1l\' Sl!llC lm (no~tul c1'11lc1 Cnumrv ifn111 US,\ 
'lhirll ranking cnmra:inr ulliccr, such os l11l-siJen1 ur Secretary 

Fml st f pi..'"°' Ml Las1 
J..l,ut·~ $ (Musi he ~O""-'IJl1C olhcr limn 1111.hviduals hsh:J on Lines :!:! I and 

~m 

llus1~"i5 addr~ nf' md1v1duJI n.uncd on I.me 215 S1m:1I 

chcc~ 1f~3mc:ns I.me 1119 ~ St reel:! 
~1rcc1J 
Cat\ Sl~IC Zm (111.'Ktal mile) Cnun1n· 1f nOI US/\ 

lnJ1cu1c JU11Sdac11nn~ 1n 11l11ch the filer rru~1Jc~ \en ILC lnclutk JUrndrcllons 111 \Illich sen l(C was flrll\ldc:d m lhc 111m 15 moRlh~ 
illltl JU11Stllc1111ns m \1h1d1 ~cn1cc as h~d) 111 he provided m 1hc nc11 12 mnnth~ 

i\labamo CT;uJm 

i\l11Sku 01 IJ11·J11 

i\m1:rican Samoa OtJuho 

Arizun;1 

ArlwnsJs 

Califomiu 

Coluradn 

Ocunnc:c1ic111 

Oot1awarc 

Ooislrict ofCulumhia 

0Flurida 

Oaeori;iu 

Orninm~ 
0111Jrnn.i 

01111\J 
0JuhnshK• i\11111 

0Kan~~ 
0Kcmucky 

E1'Lour5i..anJ 

OM a enc 

0Mul)lan<l 

0-.1a.\!k!ChU5Cll~ 
01ichignn 

[}1iJwny /\lull 

Q1innc,u1J 

Otississippi 

0\1issnuri 

Q10111anu 

Dichr.isku 

~C\'Dda 
[J.icw I lampshirc 

~cwkr.;cy 
DcwMc\icu 

°'c\\ Yuri. 

Oiurth Carolina 

[J.iunh nnl.ola 

Gonhcm Mariana l~lanJs 
0,hiu 

D>kluhnma 

D>n."l!on 

O•cnn.~} I\ a111a 

O•ucnu ltiru 

Ou11lllc ls13nd 

O;.iu1h Camlinu 

Qouth IJ:il;otn 

O rconcsscc 

Ores as 
Oi1a1i 

Qi.s. Virgin Islam!~ 

Ovcn111101 

Ovorginrn 

Ow:i1.c1~hmd 
[Jw11.,hingtun 

[Jwcsl VarL?mru 

0Wi5clltl)ill 

Dv}oming 

Yem nniJ moorh filer fim v1<kd (11r c~ ·c1s 1u mudcl 1clcttlfllmun1c1111ons 1111hc US Ochcck 1f11rmr lu l/lllm, otllcm1sc Vear ;}o O ~ Monlh /0 
l'ERSONS MAKING WILLFUL Fl\ISE ST/\l Et.tr-NT'i IN Tl IE WOl!.~.!>lll:t::T Ci\N Ill: f'UNISllEIJ IJY flNE Oft IMl1RISONMENT UNDER TITLE I K OF Tl IE UNITED ST/\HS CODI:. Ill USC Ii IOO! 

I 

Sm·c lillll', <11•oitl problems file clcc1r11111ca/~1 al 111111 ://form'· u n in~r~:t (,en 1 rc.urg FCC Fonn 499-1\ I Fchruary 2013 



2013 FCC Form 499-A Telecommunications Reporting Worksheer (Reporting 2012 Revenues) 
Block 3: Carrier's Carrier Revenue Information 

JOI Filer -199 ID lfmm Lmc IUll "1.J~~3b 
Jiil Lci.:ul numc nflilcr (liom Linc: 111:?1 

Hcport billed n:\cnucs for Jonuury I 1hrough O..>t:cmhcr JI, 2012 If hrcnl.outs nrc nm book llrcak11u1S 
Oo not rc)!Of1 un} ncgattvc numbers Dol!M anmunlS mD) he rounder.! 10 the ncorcsl ll1uu~uncl dollDr\ amounlS. cnlcr \\'hole lnlcrslalc ln1cmu11orul 
I ln\\cvcr, rcporl Qll amuunu u.> \\hole dollar' T111ul Rc\ cn0<."' (!Crccnloi~c cslimair.:s lh;vcnuL'S Rc\CnLKs 

(U) lnlcrs1a1c ln11:rna11onnl 
Sec ms1rucuons rcg1111.lrni; percent 111lcrs1011c nnd 1ntcrnat111nnl (b) (cl (ti) (C) 

RCl'tRUH rrum ~cniCtli l'ro\ hlnl rnr Krulc D5 TdccummuniuliaoJ 
' 

by Other Cu11lrlbutors lu frdcral l loh·rrsal Srn·kr Surrorc Mrchani~m5 

Fi.\ttl /IJ(a/ un·lu 
Munlhl)' s.:rv1cc, local cullmg.. conncchun chnrscs, Hr11CDI fculurcs. 
and nthLr lucul c1chancc ~er. tee 1ncluclrng ~ubscnh.:r lmc untl 

JOJ.I l'ICC dllrgcs 10 1;s~·· 
l'mvulcd llS unhuncllcd nclworl. clements 1UNr~ 1 

Jll3.l l'ruv1dcJ under <>1hcr nrruni;cmcnl~ 177ot.f 
l 1cr--n11!!11!~ i;l11t1:~ fnr "''l:!!!Jlln~ or tcrmmohnJ: £llllj 

JOU l'ruv11k:J under s1111c ur federal access 1anrr ~ b;t"° I 7 ti b S5D 
JllU l'rov1dcd o.~ onhunulcd nctY.01k clement<'" nthcr c1m1r.1c1 111T•mscmcr11 

l.ocnl rmutc hnc &; ~nccml uccc'< <crv1ce 
J()S.I Provided 10 o1hcr cnn1r1hu1on li>r rcsnk as 1clccommun1ca1111n' 
JO~.! l'mvulcd 10 o1hcr conlflhlllnrs li>r rcsnlc 11s 1n1crcomu:c1cd Vull' 

J06 1'11}rha111: compcn~u1111n J'nwn 11111 cumc1s 60'9 
Jfl7 Otrn:r kic;l 1clccommun1Clll1un) service n.'Vcnucs 

JUll Universal SL7\/ICC support revenues r~~el\·cd hum l'cdc.ral or SIPie murcL"\ 

1/1/hlli: sen·1ci:s (ti:, 11rre/L'U1cf,•11lttHIJ. /Xl!llllJ:. mrJ111,r:11111. u11</ 111her moful.: Jcn•1cl!.1/ 

J09 Monthlv, uc11voi11on. unu message churi;cs e~cepl 11111 

Toll un1ccs 

310 Orcrlllnr oncJ tull culls wnh 11ltcm:lli\c hillms WTnni;cmcnlS (crcllll c:ud. cullcc1. 
intcmauonul call·hncl. c1c l 

311 OnJmary Joni; d1slancc(dim.:t.cJi11kJ MTS, cus1u11>er 1ull-(1cc (MOO.'MHK 
etc.) ~nice. "IU·I o' coll.\. 1t!isoc1u1cd 111011lhl}' nccounl mom1c11ancc. 
l'ICC [!:ISS·lhroui.;!1. ond other <11·11chcd scr..-1ccs n111 rc~cd uht1~c) 

JI! Long d1s1oncc pnv1ttc lmc s.:r.1ccs 

JIJ Solcllllc scrv1cL'S 
JI~ ,\II OllM..'f long dlSllllKC SCr\'ICCS 

Jl!i Tutlll rcvcnlk:S from rc~ok ILUk'S lOJ thrnui:.h 31-11 .:i~oq~C\ 11 t,Sc;o 
Eiu:tpl u nolcd in lhe lnslrvction~. for ull rr\·e1111es rcp11r1cd on thi' p11J:c, yuu musl: (I) rct11in the Filer 4'J'J ID and cunt•cl informalkm for the 11~sociatctl cu~lomel"I, (l) •·crify 
th11 cuch oflhcsc cuslomrrs l\llS a ~reseller "for cak!nllar year 2Cll:?, untl (J) ,·crify &hat the cu•tomer is rurchuins: ~cn·icc for reulc us tclccommunic11linM. Thue recnrd~ mu<I 
hr m11dc ••·ail11hlc lo the administnator ur lhc fCC upon rrqu~L 

l'EllSONS MAl-:ING WILLFUL FAL'iE STATFMCNTS IN Tit[ WOM9'SHEETCAN Ii[ l'UNISll[DOY FINE OR IMl'IU'iONMENT UNDrn Tl I LE IK OF Tiii: UNITED STATJ;'i CODE. IR Uc, C 111001 

-

-" 

Saw lime. a1•f1id problems file t!lec1ro1111:u/Ji. u/ hi I p: //furm,.u rm <'r~:1hcn iCl'.U r&: f-CC Funn 499-i\ rchruury :!O 13 



2013 FCC Form 499-A Tclec:ommunic:ations Reporting Worksheet (Reporting 2012 Revenues) 
Block 4-A: End-User 1nd Non-Telecommunlcaclons Revenue Information 
401 1'11cr4??1D )from Linc 1<111 ~=r~~:? r.. 
.m Lcg11l 11amc offik:r I from Linc I o:!I ~C('r~S (;,,AA llAC, 

llcpor\ hilled racnucs I~ J111111111) I lluoui;J1 lxccmbcr 31. :w 12 If brc;i!..outs ;in: 001 hool llrcalou11 
Oc1 nOI n:ron Jny nci:a111 c: numho:~ Dollar umounts may be roundcll 111 Total Rc:-cnuo :imuun1s. l'nlcr '4hnk ln1crs1a1c ln1cmah01U1I 
chc ncu1cs1 1huu\m11l ll11llnr~ I hmc1cr. rcpun oll llll\111m1S 115 \\hole dolhus pcrccnt:i~c c~11ma1cs Hc1·cnuc\ lk1cnucs 

ln1crs1atc lntcrm11111nul 
Sec in1tnte11ons ICJ!lll'dtni; percent mk:l"ilalc ond m1cma1111nnl tu) (hl (cl (di let 
Rrvcauu from ,\II Olhtr ~ourcts (cnll-usrr, lclrcom. ~ nun-1tlccnn1.1 --

40J Surchar~cs or other amounts on bills 11Jcnulicd ~ rcc1nccmi; 
<;1n1c ur Fc1kral 11nivL'f!iDI scr1·1ec cun1nhu1ioo~ 

f'Lud /11~01 St!n'/UJ' 

lllonthly \crvicc. local calhni:. rnoncc110t1 dmri;cs. 1en1cal fcatu1c1. II 
ond ulhcr local c\chimgc service cli;u~cs C\Ccpl for fcdcrull) II 
tariffed subscriber hnc ch?fGCj, 311J rlCC churgc~ 

,, 
"I r?J111oonl C1rcu~ S1\11Chcd 

40U l'mvilkJ UI n 11:11 nth: 111clud1ni; mlcrstulc 1011 service - lncnl pnrt111n ;z \~'ct 2 70 c;~ m7../ ;,i)IO 
40..i..2 Prurnk:J 01 u lllll rule 111clud1ng 1n1crs1mc 1011 service - 1oll ro111n11 

, 

.,o..iJ l'mv1dcd w11hu11l 11'110f\ll>lc 1uU mclu<.l1:d l \cc ins11uclt0n~I 

hucr£nl1n£!£1~J Vnll 1 -
_,OH Offcn:d m cnnruncllun \11th D hrouJbund conncc11on c; £;o~ 
411.j_'i OITcrcd 1ndcpc:ndcn1 of D hrolldhund cnnncc11nn 

405 'I unOc:d >Ubscnhcr lmc d1Jri;cs. 1\t1.c~ HccuHI) Charge!\, 311J 1111.:C charb''" lcv1cJ by :i 
k1cnl C'<ChDllf'.!C earner un a no-l'IC cuscumcr 

4116 Locul pr1vu1c hnc &. S(l1."Csal ;iccc!>l. ~crv1cc llnclullc> the lri111~11n~s1on 
1iur1ion or 1\·11cli1ll: hrnutlhand ln1cmc1 access prov1Jcd on a common 
C?mcr basi~ I 

.107 l'u)phooc com l'l!vc:n11cs (l11cal 111d long ll1s1uoccJ 

..1011 01hcr lucal 1dc:communsca1mns )Cr\'itc revenues 

Mob/It s~n·lra (i.e., lfol/r~/ns ttltphuny, pui:ini:. mt'.uui:i11i:, anJ urlttr m11bile .rt'n·irrs} - -

40? Monthl)' and uc:11vuiiun chnri:c5 
4IO Message chari;cs including 1ouming 1111d w-11mc dm1gL-s for 11111 

calls. hue c'<cluJtnl! sc11MD1clv 5101cd lull chnit?cs 

l'EltSONS MAl\ ING WILLFUL 1'1\UiE STAITMEN'IS IN Tll[ WOHl\SllEl'TC1\N m: l'lJNJ<;J IEO UY FINE OK n.11'Kl'-ONMl'NT llNDEI< Tl rl.E I K OF Tl IE UNITED ~TATf'i CODE, IH u !\ l' ~ IUOI 

Suw 111111!, m•cid prolilc111r jih• i:/ectrrmm1/~1· ut 111111://furnh. u1t 1\ rnahl·n irr.nrg l'CC Ponn 49'J·A I February '.!O 13 



20l3 FCC Fonn 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) 
Block 4-A • Continued 

~;353h 
Ir h11:a!.oul~ 1111: n1>1 l>uol. llrCDlOUIS 

Total llcH:nu.:~ amounts, enter \\ holo: lnu:rstulc ln1cm3t10MI 

~« (t;{o 1.41, 1'.llC. r>crccnl3 •c csllm:ltc' llcHnucs ltcvcnuc~ 
ln1crs1a1c ln1crnu1111nal 

(J) (hi M (d) (cl 

Tull >·cn•m•s 

"" l'rcpuKI callmg card (1ncludmg cilfd sales In Cll'tnnu:n) I Md nnn·cumer d1S1nhucnrs) rcprnccd UI face \nluc nr card<; 
'12 lnlcmnuon:il c:Nls lhul lltHh OU!!llUllc uml 1cnn111111c 1n furc11!n p11mb o•n IUO"o 

-113 IJ(lC1utnr and loll cull\ with nlccrnuuvc h1ll111g umuigcmcn1s (crci.ht 
curil. cullcct, 1111<:maunnal call·hucl, ccc ) other 1hu11 rcHnui:' 
rcr111t1cd on Linc -11 :! 
OrJmury long thsturm: (ducLl-dwkd l\rl S. LuSlnmcr tnll-lrcc (MllO!llllH 
ccc l !>Cr\' tec, -io.1 O" colll, 3\"ICIOllcd munthl) 11<.cuun11nn1ntc11.u1cc, 
l'ICC l'llSS·lhroul?h. and •~her S\\llchcd scrvlCL~ nm rcrxinccl nho•c) 

HU 1\ll. olhcr thun mtcrconncctcd Voll'. 111clu1.hnl!. h111 nnl hmllcd 10. 
11c11111.cil roll nn "m:hnc DnU \Hrdcs~ hill~ 

.u.u All 1n1crconn.:ctcJ V<1ll' lon11d1sconcc,1n.:ludmQ. hu1 nnl hnucc<l tn . 
11cm11cd rnll 

-1 l!'i l.nnc d1Mooc:c priv111c: hnc services 

416 ~atclhte services 

417 /\II other long d1s1ancc scr-·1cc~ 

Revenues Ulher 1111111 lJ ~ tclceo111mu11icu111111\ rc,·cnoL..,, 1111:lu<l1111! 111fun11u11011 <crv1cc,, 
,,. -

nmJc "mni: m:m11cn1mcc, lnlhni: w1d cnllcuum. ul\lomcr prcnmcs cqu1pmcn1 published 
dnctll>r)', Jud; lih<:r. lnlcfn<:I .u:ccss. cahk TV rrni;ram 1ramn11>>111n, forCll!n C3"1Cf 

•>n<.TD1i11ns. and non-lckcummun"a11ons rc\cnu" ('ice mstrucllonSl 
-1111.1 bundled ""h circ\HI >wllchcd lncol C\d1011~"' >crv1cc ~ ;gq s I 

4111.:? hundh:tl w11h 1n1c1coom:ctcil Voll' 111~111 C\chnni;c s.:r> ice I o~~ I 

-llH.J Otl1cr 'H:·-,; t:; 9 q ~-

-1111 ... 11(1n-1n1crcnnncc1cd Voll' rc\cnucs nnt mcludcJ tn um• 111hcr cnlcgnr) 

Block 4-B: Total Revenue •nd Uncollectlble Revenue Information 
~. 

-'19 Gross billed rc,cnuc~ from ull ~oucc.cs (mcl re\cllcr &. nwHck:com.l 
!Linc~ 303throu1?11314 plus Lines 403 thrnul!l14111l } 4 J 3 .;;?~5 t 75, b-;/ lf c;, (/ 0 --

.i~o Gmss unt\crs;il ~erv1cc con1nbu11on b11.sc umouncs I L111<:> 403 lhrnui:h 411 plus 
':J., U.,'f 773 S'"i, o7t./ ~ 110 Lines 41 J thfllul!h -1171 !Sec Tnhlc J 1n instrucuons I 

·all Uncollcc11bk: rc\cnuclboJ 11..ill cxpcn....: assocrnccd \\Ith gross 
bt/Cf ~o, q otf hilled revenues omnunl~ shm\n on Lin.: 41'1 l'icc m~•ructmn' I 114 -

-Ir? U11cullte11blc rcvcnuclhud dchl "~(l<'flSC ll\Snc1n1cd mch uni•cr~I 
30 (, l( '3 % Pl' service concrihu11on hasc nmounls !JHm n nn Linc 4211 5'~¥ 

423 Net IHll\'crsal s.:rv1cc c11n1rchult0t1 l!usc rc\'cnuL~ 

I?~, 1.2~ c,~ ;>53 if s:i~ ILmc-120 nMOOs lmc -1~1 ~ 

l'ER~ONS MAKING WILLl'UI. F1\LSE STATEMENTS IN '111E WOlll\SI IEl:'T CAN 111: l'UNl~llED UY l'INE Of! IMl'RISONMl'NI UNDER TITLE IH Of 1 I IE UNl1 t:O <;TATE<; CODE. IK U ~ C ~ IOOI 
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2013 FCC Form 499-A Tclccommunicntions Reporting Worksheet (Reporting 2012 Revenues) 
Block S: Addltlon1I Revenue Brealcouu 

!IOI l'1lcr 49910 trrum I.me 11111 
50? l.c:gal name of lilc:r I fmm I.me IO:?( 

~cc 111Mruc11011s for lim11crJ c,ccJllions 

l'c1ccnt;isc uf re\ cnucs 1cpor1e1J 111 Olnd; J :u1J lllucl.. .I hrllcJ 111 each rcipun of lhc counll) ltnrnul rll' 
csumalc 111 ncarc~I whole 1l<-"l'Cc11111i;c Emcr 0 1f 1111 \Cl\ Ile \\U\ p111"1rlcrJ m lhc rc~IOll 

5UJ Suu1hc11SI' 1\lubarna, Flom.In, (•curg1a. Kcnlu•I..) Lt>Ul)rarw, M1)S1S)IJlJll, Nunh CJmlma. 
11ucnn ll.1co. !o.nulh Curohna. Tcnnc"l'I:. 11nJ U !-. Vor1?1n l~lnnrls 

SU~ \Vc,tcrn Alad.a. A11111na. l'ulnrarl11. lrl<iho. lu\\U. M111nr.:'it1tu, Munt.ma. Nchr.1.,1..u. Ne\\ Mc,1w. 
Nonh Oal..nca 0.cL~Jll. <;11u1h ll:tl.nlu lhuh Wiuhmc11111. anrJ W\11n11n1: 

5US Wcs1Cuil.\I Cuhfom1Q., I la\\:111. Ncvurla. 1\mcroc;in ~amna. Gunm. J111vl,1nn 1\1011, MrJ\\a) Atnll. 
Nnnh1:m Murinno lsl:mJ~ nntl Wnl..c Island 

:fi()(i M11l·Alla1111c Ocltt\\OllC, Dt)lllCI ufCulumlna. Mal) luml. New Ju)C). l'cm1'}lv:1111u. V11i;111m. unrJ, 
\\'csl V1rn1111u 

!ill7 M1J-Wcs1 llhn111~. lnJ1n11n. M1ch1i;un. Ohm. nnrJ W1st1Mmn 

!iOH No<thcllSI Con11cc11cu1. Mn1n.:. Massachu>clls . Ne\\ I lan1r1h11c Ne" Yori... lth11Jc hl:mJ. anti VcnnrXll 

!illl) Suulhwcs1 1\rknll'i11.\, """)ILi, M111nun. 01..luhuma. ;mrJ Tc\11!> 

!\10 Total (l'crccnwgc' mn~I urld w II or I OU I 
SI t l<c\·cnucs from ll-sdlcrs 1hut do nnl ~'"'"1hu1c 111 lllll\Cf'iill ~crvi.c ~Ullf'll" mcch:u11sms ore mclul.lcd 111 Block -l·ll. Lone -l:?U l>u1 "'">'he c~clurlcd from u 

lilcr's Tl<S, NANI'/\ LNI'. oMt.I rt.T mlcrslulc 1clq1lmnc sen 1~c prondcr rq;ulallll) fee cont11hullcm h:isc~ Tn ho\c lh~c amnunlS r:~clurlc:rJ the lih:r hns 
the Oflllllll nf 11.lcnlll}'ng such re\ enucs hchm. ,\s llDlcd in llH: 1n~lruc1inn,, )llU must bll\t in )lllr rcrnrrJ, i•c FCC 1-ilcr-l?'J 11> for uch cu,111mrr 
wt111u rncnuc~ "re lnclurlcrl on I.inc ~11. (Sec in,lructions.) 

(ill 

Totul llc\'cnuc.' 

lk\CllllCS frrwn rocllcr:s lhal Jn not mnt11bt11c t11l1mc1sal Senile 

SI! r.111~' TllS c11n1nhu11n11 hn.~ u11111unl' 
~. 1 i,-..f) 17'3 II.mes -1113 1huiu11.h ~ 17 nlus L me 41 K 4 lc)S Linc ~ 1 ll 

Sil Uncollcc11hlc ri:\'cnuc/liad rlchl C\fl"'RSC as1oc13lcJ "1th TRS u1n1r1hu11un hasc amount~ 3o t. cJg SIK1wn un Linc SI:? 
~I~ Net TltS cuntr1bu11on hasc rc\Cn11C> (Lmc 51:! 1c,, Linc 513) ~ I -'3 iJ I ~ C.: 

raic 7 

Ulocl.. J lllocl.. .i 
C.1mcr·~ C3mlr [nd-1 \crTckcum 

(J I Chi 

loo"• 100 •• ... •o 

•• 0 • 

•• 0 • 
•n •• 
•n .. • 
•• •• 

/00 "• /f'\t"\ "• 

(h) 

lnlcrSIDlc nnd lmcmDIKmnl 

r; Y. l.qy 

I, l.{oC, 
~« 11C::. 

l'l:llSONS M1\l':ING WILU'Ul. FM.SC ST,'\'l(Ml' N I' IN 11 IE \\'Ul<f... \llEET CAN BE l'UNISllED llY FIN[ OR IMl'Rl'iONMI NI VNDI:R TITLt: IK OF Tiil UNI l"EI> 'i l'/\11 !-. <.'001: . II! US L' ~ 1001 

S111·c ti1111:, m oid pr11hl1:111l· file clt:crro11h·11/11• <JI FCC Funn 49'.l-J\ I Fchruury :!013 



2013 FCC Fonn 499-A Tclecommunicutions Reporting Worksheet (Reporting 2012 Revenues) 
Block 6: CERTIFICATION: to beslgned by an officer or the nler 

6111 F1k:r -1'19 ID llrum Lmc Hllf 
611! Lci;al n:inu: of filer flrom Lrnc 10:?( 

~il'1:111K1IV11(1hc 111\lrul lmns 11111111.k:s mliinm111011 on \\h1ch l)flCS or fikr.1 urc rc11urrcd 10 file lt11 \\l11ch pUlflOS.:S Any filer cla1m111i: 

60J 

to he c\cmpt hum 1w1c or 11w1rc con1ribut11m rc111111cmcn1s should"' ccn1f)' liclnw nnJ aunch :m C\plnnnlmn rt he Universal ~cl\'tCC ,,tlm1mw11wr 
'"" tlctcmunc \1luch filers mccl the ck• 11111111111s lhr~'SlmhJ hiucJ on 1111imna11un pmv1dctl m lltucl. .i. c1cn 1f)11u r.111111 i.o ccn1I) hcluw I 

I ccnrfy thlll the liter 1s c~cmpt fu•m cnnmhu1mg h•. 
Un11crs:1I ~r11cc 0 Tll'i D 

1•1111 rLlc c\rlnnulKlCI bclcm 

(o04 l'lc:tl.C 1ntl1c.1tc "hc1hcr tl1<: hlcc " 

6115 

N/\Nl'1\ D 

l.R.C. § !illl nr Slate Tu 1:umr1 (<rr lnslrurlion<) 
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USAC 
Universal Service Administrative Company 

By Certified Mail 

July 10, 2015 

Mr. Mark Todd 
Controller 
AccessCom, Inc. 
727 High Street 
Houma, LA 70360 

Notice of Dismissal 

Re: AccessCom, Inc. (Filer ID 823836) 
Letter of Appeal dated October 10, 2014 

Dear Mr. Todd: 

The Universal Service Administrative Company (USAC) has completed its evaluation of 
the appeal you submitted on behalf of AccessCom, Inc. (Filer ID 823836) (AccessCom), 
dated October 10, 2014. 1 In the appeal, you request that USAC accept AccessCom's 
revised 2013 FCC Form 499-A, submitted with its appeal on October 10, 2014, because 
"( d]ue to an oversight on my part, our international revenues were overstated on the 
original filing. "2 

USAC has reviewed your appeal and the facts related to this matter, and determined that 
because your appeal seeks a waiver of the Federal Communications Commission (FCC 
or Commission)-mandated 12-month downward revision deadline,3 pursuant to FCC 
rules, AccessCom must seek relief directly from the Commission, not USAC.4 

Therefore, USAC hereby dismisses your appeal. A more in-depth discussion of this 

1 See Letter from Mark Todd, Controller, AccessCom, Inc. (AccessCom), to USAC (Oct. 10, 2014) 
(October I 0 Appeal). 
2 /d 
3 See Jn the Mauer of Federal-State Joint Board on Universal Service, 1998 Biennial Regulatory Review ­
Streamlined Contributor Reporting Requirements Associated with Administration of Telecommunications 
Relay Service, North American Numbering Plan, local Number Portability, and Universal Service Support 
Mechanisms, Changes to the Board of Directors of the National Exchange Carrier Associations, Inc., CC 
Docket Nos. 96-45, 98-171, 97-21, Order, DA 04-3669, 20 FCC Red 1012, 1016, 1 10 (2004)(Revision 
Deadline Order). 
4 See 41 C.F.R. 54.7 l 9(c) ("Parties seeking waivers of the Commission's rules shall seek relief directly 
from the Commission."). This rule became effective on September 18, 2014. See Wire/ine Competition 
Bureau Reminds Parties of Requirements for Requests of Decisions by the Universal Service Administrative 
Company, CC Docket No. 96-45, WC Docket Nos. 02-6, 02-60, 06-122, 10-90, I 1-42, 13-184, 14-58, 
Public Notice, DA 14-1657, 29 FCC Red 13874, 13874 (Wireline Comp. Bur. rel. Nov. 17, 2014) 
("Effective September 18, 2014, pursuant to section 54.719 of the Commission's rules ... parties seeking 
waivers of the Commission's rules must seek relief directly from the Commission."). 
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matter is provided below. 

Procedural History 

The 2013 FCC Form 499-A was due on April l, 2013.5 Any revisions that would result 
in reduced contributions were due on or before March 31 of the calendar year following 
the original April I deadline.6 USAC records show that AccessCom did not file its 2013 
FCC Form 499-A by the April l, 2013 due date. In the absence of a timely filed 2013 
FCC Form 499-A, USAC created an estimated FCC Form 499-A on AccessCom's behalf 
based on the company's 2011 calendar year revenue as reported on AccessCom's 2012 
FCC Form 499-A submitted to USAC on April 3, 2012.7 In addition, because 
AccessCom did not timely file its 2013 FCC Form 499-A, pursuant to FCC rules, USAC 
invoiced AccessCom a total of $1400 in late filing fees associated with the form between 
July 2013 and May 2014.8 

On May 9, 2014, AccessCom filed its 2013 FCC Form 499-A. USAC reviewed and 
processed the form because the revenues reported by AccessCom on its 2013 FCC Form 
499-A resulted in an increase to AccessCom's federal Universal Service contribution 
obligation. Based on the revenues reported on AccessCom's 2013 FCC Form 499-A, 
USAC determined AccessCom's calendar year 2012 federal Universal Service 
contribution obligation to be $14,947, which USAC assessed on AccessCom's July 2014 
through September 2014 invoices. 

On October 10, 2014, AccessCom submitted its appeal along with a revised 2013 FCC 
Form 499-A. In its appeal, AccessCom states that it is aware that the downward revision 
deadline has passed, and notes that it submitted a revised 2013 FCC Form 499-A to 
correct the erroneous revenue information reported on its original form submitted on May 
9, 2014.9 Specifically, AccessCom states that "(d]ue to an oversight ... our international 

5 See Instructions to the Telecommunications Reporting Worksheet, FCC Form 499-A, at 5 (2013) (2013 
Instructions); see also 47 C.F.R. § I .4(e), G). 
6 See 2013 Instructions at 8; Revision Deadline Order, 20 FCC Red at IO 16, 'V I 0. 
7 If a carrier fails to submit an FCC Fonn 499 by the applicable due date, USAC is required to bill the 
carrier based on whatever relevant data is available to USAC. 47 C.F.R. § 54.709(d). Consistent with FCC 
rules, it is USAC procedure to prepare an estimated FCC Fonn 499 for the applicable period using the 
revenue information provided on the carrier's most recent FCC Form 499 forms. Id; see also USAC 
Website, What and How to File, Estimated Revenue, btto://www.usac.org/cont/filers/wbat-and-how-to­
file.aspx (last visited June 17, 2015). If a carrier submits a missing FCC Form 499 after USAC has created 
an estimated fonn, USAC will consider the form submitted by the carrier a revision of the estimated form 
completed by USAC. 
8 47 C.F.R. § 54.713(c); see also In the Matter a/Comprehensive Review of the Universal Service Fund 
Management, Administration, and Oversight, Federal-State Joint Board on Universal Service, Schools and 
Libraries Universal Service Support Mechanism, Rural Health Care Support Mechanism. Lifeline and 
Link-Up, Changes to the Board of Directors for the National Exchange Carriers Association. Inc., WC 
Docket No. 05-195, 02-60, 03-109, CC Docket No. 96-45, 02-6, 97-21, Report and Order, FCC 07-150, 22 
FCC Red 16372, 16379,, 14 (2007) (Comprehensive Review Order). 
9 See October JO Appeal. 
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revenues were overstated on the original filing."10 

AccessCom filed its revised 2013 FCC Form 499-A, which would have resulted in a 
downward revision to its federal Universal Service contribution base, on October 10, 
2014, after the FCC-mandated 12-month downward revision deadline. Only the FCC 
may waive the 12-month downward revision deadline. 11 As you are requesting a waiver 
of the FCC Form 499-A revision deadline, FCC rules require this appeal be filed with the 
FCC. 12 

USAC's records indicate that AccessCom failed to timely pay the July through 
September 2014 invoiced amounts associated with its 2013 Annual/Quarterly True Up 
(A/Q True Up) adjustments for calendar year 2012 during the pendency of its appeal. As 
a result, pursuant to FCC rules and consistent with USAC's pay and dispute procedure,13 

the company has incurred late payment interest and penalties totaling $1,042.18, as 
reflected on AccessCom's September 2014 through June 2015 invoices. USAC wishes to 
notify AccessCom that it will continue to receive late payment interest and penalties 

io Id. 
11 See 47 C.F.R. § 1.3 ("Any provision of the rules may be waived by the Commission on its own motion or 
on petition if good cause therefor is shown."); see also In the Matter of Universal Service Contribution 
Methodology, Request for Review of a Decision of the Universal Service Administrator by IP Telecom 
Group, Inc., WC Docket No. 06-122, Order, DA 11-1371, 26 FCC Red 11213, 11215, t 6 (201 l)(rejecting 
a request for review ofUSAC's rejection of late-filed revisions to the FCC Fonn 499-A, citing to 47 C.F.R. 
§ 1.3 and noting that "[t]he Commission may exercise its discretion to waive a rule where the particular 
facts make strict compliance inconsistent with the public interest"). 
12 See supra note 4. 
13 For a discussion of late payment interest and penalties, see 47 C.F.R. § 54. 7 l 3(b); see also 
Comprehensive Review Order, 22 FCC Red at 163 79, 16380-81, ~~ 14, 16. The USAC website explains 
that late payment penalties will not be waived unless the dispute is determined to be the result of a USAC 
error. See USAC Website, Billing Disputes, http://www.usac.org/cont/payerslbilling-djsputes.aspx (last 
visited June 17, 2015). For a discussion ofUSAC's pay and dispute procedure, see In the Matter of 
Universal Service Contribution Methodology Requests for Waiver of Decisions of the Universal Service 
Administrator by ComScape Telecommunications of Raleigh-Durham, Inc. and Millennium Telecom, LLC, 
WC Docket No. 06-122, Order, DA 10-1050, 25 FCC Red 7399, 7401, 17 (2010) ("[a]bsent enforcement 
of the pay and dispute procedure, ... contributors may choose to engage in ... nonpayment or underpayment of 
invoices with which they disagree, thereby hanning the predictability of the fund."); accord Jn the Matter of 
Universal Service Contribution Methodology Emergency Request for Review of Universal Service 
Administrator Decision by Level 3 Communications, LLC et al., WC Docket No. 06-122, Order, DA 10-
187, 25 FCC Red I 115, 1120, 1 9 (20 I 0) (finding that the carrier "could have avoided incurring late fees, 
penalties, and interest charges from which it seeks relief by paying the full invoiced amount in compliance 
with USA C's 'pay and dispute' policy"'); In the Matter of Federal-State Joint Board on Universal Service 
Request for Review of Decision of the Universal Service Administrator by Global Crossing Bandwidth, 
Inc., CC Docket No. 96-45, Order, DA 09-1821, 24 FCC Red 10824, 10831, 118 (2009)(explaining that 
"to ensure the sufficiency of the universal service fund, contributors are required to pay disputed invoices 
under the 'pay and dispute' policy" and finding that the carrier should have paid its disputed invoices while 
its appeal was pending with the FCC). Further, USAC's website provides guidance that specifically 
advises contributors who intend to file appeals that they must keep their accounts current or risk receiving 
late payment fees. See USAC Website, Program Integrity - Appeals, 
http://www.usac.org/cont/about/program-integrity!appeals.aspx (last visited June 17, 2015). 
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related to 2013 A/Q True Up adjustments for calendar year 2012 until its account is paid 
in full. 

For the reasons described above, USAC will consider this matter closed unless 
AccessCom notifies USAC within 30 days from the date of this letter and provides a 
detailed explanation of any issues it believes remain outstanding. 

If you wish to appeal this decision, you may file an appeal pursuant to the requirements of 47 
C.F.R. Part 54, Subpart I. Detailed instructions for filing appeals are available at: 

http://www.usac.org/cont/about/program-integrity/appeals.aspx 

Sincerely, 

USAC 

cc: Chin Yoo, FCC Wireline Competition Bureau 


