Before the Federal Communications Commission
Washington, DC 20554

In the Matter of
WC Docket No. 06-122
Emergency Request for Review by
AccessCom, Inc.

Of a Decision of the Universal Service
Administrator and Request for Waiver
Of Deadline For Filing Revisions

to FCC Form 499-A

T et e i’

EMERGENCY REQUEST FOR EXPEDITED TREATMENT
REQUEST FOR REVIEW BY ACCESSCOM, INC. OF A DECISION OF THE
UNIVERSAL SERVICE ADMINISTRATOR AND REQUEST FOR WAIVER

OF DEADLINE FOR FILING REVISIONS TO FCC FORM 499-A

AccessCom, Inc. (“AccessCom” or “Company”) (Filer ID: 823836) files this Request pursuant to
Section 54.719 and Section 1.3 of the Federal Communication Commission’s (“FCC's" or
“Commission’s””) Rules, 47 C.F.R. § 54.719(c) and § 1.3, to seek review of the decision not to allow
AccessCom to revise its 2013 FCC Form 499-A after the deadline passed to revise the form, and seek
waiver of the FCC’s requirement that revisions to the FCC Form 499-A must be filed within 12 months of
the filing due date. AccessCom also requests that the Commission reverse any interest and penalties
associated with any outstanding amounts both while this Request is pending and for any overages,
interest, penalties, or associated fees realized as a result of this occurrence.

Further, the Company requests that the FCC expeditiously grant this request and direct the
Universal Service Administrative Company (“USAC?”) to accept its revised 2013 FCC Form 499-A, and
to process it as if it was timely filed correctly, which would then reverse any penalties and interest
associated with the filing,

AccessCom made a substantial error on the 2013 FCC Form 499-A which inflated the Company’s
assessable international revenues. The Company was the victim of fraudulent long-distance charges
incurred by criminal hackers, or “phreakers” in late 2012. This activity was billed to innocent customers

in December before the Company noticed it. The charges were subsequently reversed in January 2013.



These charges should either have been listed on the form as uncollectible or should not have appeared as
assessable charges at all since they were not actually billable to the customer.

Due to the inexperience of the Company’s new accounting personnel at the time, and the
knowledge that the Company has always been de minimis, the erroneous 2013 FCC Form 499-A was filed
late. In fact, the original Form was filed after the revision deadline had already passed. The Company
has no valid excuse for the lateness of the filing, and has paid a total of $1400 in late filing fees which
were assessed. The Company does, however, submit the following for the Commission’s consideration.

AccessCom has always been de minimis. Because of this, the Company has never charged its
customers a dime for the Universal Service Fund to cover USAC assessments. This is therefore not a
revenue stream the Company is reluctant to part with, but a financially devastating expense the Company
is not able to bear. Further, because the Company is expecting to remain in de minimis status until its
eventual demise, there would be no opportunity to recoup any charges in the true-up process. This is why
the Company is requesting that the Commission direct USAC to process the revision as if timely filed.

It is in the public interest for the Commission to reverse USAC’s decision and to waive the
revision deadline. Granting AccessCom’s waiver request will be consistent with Commission precedent
and the goals of the federal USF, and will alleviate devastating financial hardship imposed on AccessCom
because of its inadvertent error, while not affecting the funding of USF.

L BACKGROUND

AccessCom, Inc. became a CLEC in 2001, when it purchased Columbia Telecommunications,
Inc. out of bankruptcy. The Company provides telecommunication and non-telecommunication services
in Louisiana, providing intrastate, interstate, international, and toll-free dialing services to over 500
customers. AccessCom employs nearly a dozen people to accomplish this task.

On May 9, 2014, AccessCom filed its 2013 FCC Form 499-A, and inadvertently included non-
billable international revenues on line 404.1. A copy of the original form is included as Exhibit A. Based
on this erroneous information, USAC determined AccessCom’s 2012 federal Universal Service obligation

to be $14,947, which it subsequently billed the Company.



On October 10, 2014, AccessCom submitted an appeal to USAC (see Exhibit B) along with a
corrected 2013 FCC Form 499-A (see Exhibit C). In a Notice of Dismissal dated July 10, 2015, USAC
notified AccessCom that only the FCC is able to waive the revision deadline. A copy of this letter is
included as Exhibit D. It is this rejection that is the subject of this Request for Waiver.

IL THE COMMISSION HAS GOOD CAUSE AND PRECEDENT TO GRANT

ACCESSCOM’S WAIVER REQUEST

The FCC has the ability to waive its rules in instances where good cause is demonstrated.
Additionally, the FCC may consider issues of hardship, equity, or more effective implementation of an
overall policy on an individual basis. Further, waiver of the 12-month revision deadline for FCC Form
499-A for AccessCom will not negatively impact the federal USF either fiscally of administratively to
any significant extent.

The Commission has, on a number of occasions, reversed a decision by USAC and granted a
waiver for filing deadlines in instances where there are clerical errors and the magnitude of the fees
assessed would disproportionally penalize the filer. The scale of AccessCom’s penalties may pale in
comparison to others, but so does the size of the Company. In addition, any overpayments would never
be reimbursed because the Company will always be de minimis. AccessCom is a tiny provider, and
cannot easily absorb USF fees which it has never collected.

III. THE UNIVERSAL SERVICE FUND WILL NOT BE ADVERSELY IMPACTED

AccessCom appreciates the FCC’s well-founded concerns that waivers of filing deadlines and
changes to the contribution amounts should not impact the Fund negatively. Should the Commission
waive the deadline in this instance, the Universal Service Fund will not be harmed and USAC will not be
prejudiced. The amount in question is an infinitesimally small percentage of the Fund'’s collections, yet
would be an extremely hard burden to bear for AccessCom.

IV. REQUESTED RELIEF

AccessCom respectfully requests that the FCC provide the following relief:



1. Waive the 12-month revision deadline and direct USAC to accept the revised 2013 FCC
Form 499-A as if timely filed, and process accordingly.

2. Reverse any interest, fees, and penalties as AccessCom would not have had any assessment if

the 2013 FCC Form 499-A had been filed correctly.

3. Direct USAC to recall all associated accounts from Treasury and collections.

AccessCom emphasizes the urgency of granting this waiver expeditiously. The Company is a
tiny, insignificant CLEC and is unable to easily absorb charges of this magnitude, especially considering
it has never collected USF fees from its customers regardless of whether it had the right to do so.
AccessCom has no intention of ever filing the FCC Form 499-A late again, and has implemented internal
controls to ensure that similar errors will not occur in the future. In addition, AccessCom’s requested
relief is aligned with recent Commission precedent, and its current situation is consistent with those
circumstances. The clerical nature and magnitude of the errors and the undue financial harm that these
clerical errors are causing the Company, constitute good cause and special circumstances that justify the

requested relief.
Respectfully Submitted,

AccessCom, Inc.

/‘4'#——__——_‘*‘-—-—__“‘
—_—
/
Mark Todd
Controller
727 High Street
Houma, LA 70363
Telephone: (985)655-2000
E-mail: mtodd @accesscom.net

Dated: August 21, 2015



VERIFICATION

I, Gordon J. Giles, am the President of AccessCom, Inc., and am authorized to represent AccessCom,
Inc., and to make this verification on its behalf. The statements in the foregoing document relating to
AccessCom, Inc., except as otherwise specifically attributed, are true and correct to the best of my

knowledge and belief.

Gordgn
President
AccessCom, Inc.

Dated: August 21, 2015



Exhibit A

2013 FCC Form 499-A
As Originally Filed



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) APPROVED BY OMB
3060-0855

>>> Mease read instructions before completing <<<
Annual Filing — doe April 1, 2013

— —— —
. —

. Block 1: Centributor [dentification Information i

 rvon toemacs i akp N it ok e P 499 10wl e st 15 322936
182 Legal name of filer - - | fecessCon, Tnc.
103 |RS cmployer identification number - __'_ — [ {Enter 9 digit number] P Y YA IS = 3
16 Name filer is doing business as B T Arcesstam, Znc. T
108 Telecommunicotions activities of filer [Select up 1o 5 boxes that best describe the reporting entity.  Enter numbers starting with *17 to show the order of importance — see mstructions |

) Audio Bridging (1eleconferencing) Provider Il CAP/CLEC O Cellulor/PCS/SMR (wircless telephony inc. by resale)

[J Coaxial Cable [} incumbem LEC ] Interconnccted Vol [ Imerexchange Carrier (IXC) {1 Local Reseller

[ Non-Interconnecied VolP [} Operntor Service Provider ] Paging & Messaging U Payphone Service Provider £ Prepand Cand

) Private Service Provider ) Surellise Service Provider [} Sharcd-Tenant Service Provider / Building LEC 1 SMR (dsspaich)

[ Toll Reseler L] Wireless Data [] Other Local [J Other Mobile [} Other Toll

If Other Local, Other Mobile or Other Toll is checked - L
ibe carrier type / services 1ded. —y —

Chech if filer hes no affiliates O

!Ilﬁ.l llnldlng l:umgan!' IRS tmglug«r itlcn!ihr::mm nmber | [Enter I |

—Iaﬁ.! Holdmg company name (All affilinted companies must show the same name on this En:l

er 9 digit number

107 FCC Registration Number (FRN) |hips //falifuss fcc govicores Web/publicHome do] T
[For assistance, contact the CORES help desk a1 877-480-3201 or CORES@ fce pav] |Enter 10 digat number]
108 Management company |if fikcr is managed by another entity] ]
189 Compleic mailing address of reporting entity corporate hendquancrs Sueetl 127 Hh 9&-.,, Shreet
Stree2
Strect
= City “o J o State i 1l code) o3 0 Country if not USA
110 Complete business address for cusiomer inguirics and complaints Street]
Street2
check if same nddress as Line 109 Q/ Streetd
s . _ City State Zip (postal code) Country il not USA
(111 Telephone aumber for cusiomer complainis and inquirics [Toll-free numbsr il available g . ext- 741 i
112 List all trade names used in the past 3 years in providing elecommunications _Include all names by which _\_w are known bv customers e -
a feess G faa) B
b | Columbia Jelecom™un cations h
c ]
d i
e k
r |
Lise additional sheets if neces cach filer must provide all for lclecommunicat aclivilies

A ———— e — e e e —————————— S — e —
PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN RE PUNISHED BY FINE OR iIMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 US,C. § 100]
Save time, avoid problems - file elecironically at http:/fforms. universalservice.org FCC Form 499-A / February 2013




2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues)

UBlock 2-A: Regulatory Contact Information

201 Filer499 ID |from Line 101 223236
202 Legal nome of filer [from Line [02] Pecess (gm L INng.
203 Person who completed this Worksheet First_fMa rig M_£ Last Tadd
ad Telephone number of this person QgGs) 655 - 2000 ext- 11 9
_208 Fax number of this person 19%5 ) GSS 2ol
206 Email of this person  [jnot for public release]] mtod a (@ cecesscoin. nrt
207 Corporulc office, otin. name, and mathng address to which future | Office Attn: Firstneme  AMerr i Ml Laust "ﬁ‘JJ
Telecommunicalions Reporting Worksheets should be sent Mmtod d @ @ occesSioi.
. o Al
Email ||uot for publie release]] Phone (195 B85 Aeaocx- 77 Fax B39lGss - Jo¢,|
Chcl:k il'snmc nnmcnsl.inc 203 Eﬂ ............ .'.\ --------------------------------------------------------------------------- e
check if same address as Linc 109 sweett 727 Higin Fyect
Streer2
Stree3
City Uaymaen  Sue LA Zip(posial code) 7369 Country if not USA
208 Billing nddress and billing contact person Company Altn: First nome M Luost
|Plun administrators will send bills for coniributions (o this
address. Please attoch o wnitien request [or altermotive billing Email |jnot for public ,,_-;.mgi Phone  { ) = exle Fax( ) .
wrangements | S —— e —— I —
Streetl
check if name and address same as Line 207 B Strect2
Strec3
Cuy Zip (postal code) Country if not USA

108 I Email nddn-ss pcrlnmm! 1o ITSP regulnlory l'u. 155UCS

[Inot for public release]] i tggld @ olre ¢srem- Net-

filers must refile Blocks 1, 2. and 6 if there are any changes in this section. See Instructions

All carriers and providers of intcrconnected ond non-interconnected Voll' must complete Lines 209 through 213, During the year, these

209 D C. Agent for Service of Process Company CapPidp| Safvi2es Alin:First name M Last
210 Telephone number of D C_agent. {Ge0 ) 3Yq -H6NT  ca-
21 Fax number of D C. agent Zoo) 23 - 2623
312 Email of D.C. apent FINFO @ ¢
213 | Strectl | 0O Vpr ve Nw

Complcic business address of D.C. agent Swect2 §5,4 0 TI0

for hand service of documents Street3

City Lba !& 1 n“s im., State DC Zip _QOOD S

214 Local/aliemaic Ageni for Service of Process (optional) Company Atin._First name MI____ Lost
215 Telephone number of local/aliemale agem ( ) - eNl -
216 Fax number of local/nliemnie agent { ) -
07 Email of local/atemaie agent
218 Streetl

Complete business address of local/aliernate agemt Street2

Tor hond service of documents City Sie Zip (posial code) Country if not USA

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE. 18 USC. § 1001

Save time, avoid problems - file electronically at

hitp:/iforms.universalservice. orge

FCC Form 499-A / February 2013



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Pape 3
| 'Block 2-C: FCC Registration and Contact Information Filers must refile Blocks |, 2 and 6 ;
e e £ | il there ase ony changes in this section._Scc Instructions b

Y Filer 499 ID [from Line 101 2
220 Legal name of filer [from Line 102] Decess Comn, Tac.
13§ Chicl Executive Officer (or, highest ranking company officer iff First M Last .
the filer docs not have a chicl cxecutive officer) ferdon J Ciles
n Busincss address of individual named on Line 221 gxg 127 thsl\ 5.}(”_.-’.
chieck if Line 109 & S
SEK 1. Sc: o8 Ling ciy Houm State Zip (postal code) 7o 36 © Country if not USA
123 Second ranking company officer, such as Charman First 51-: < Mi Last W
(Must be somenne other than the individual lisied on Line 221) ERNG ond
124 Business address of individual named on Line 223 Sureet]
Stree?
o . Streetd
check if same as Linc 109 B~ City Siate Zip (postol code) Country if not USA
135 Third ranking company officer, such as President or Secretary First Mi Last N J- .
(Must be someone other than individuals listed on Lines 221 ond 5“ ff-‘ll\ e qs ”\J 5
221)
16 Business address of individual nomed on Line 225 Sireet!
check if same as Line 109 E/ Sirec2
Strectd
Cuy State Zip (postal code) Country if not USA
By Indicate jurisdictions in which the fler provides service  Include junisdictions in which service was provided in the past 15 months
ond jurisdictions in which service s likely to be provided in the next 12 months.
[ Alabama uam D\Anssachusclls Dﬂcw York D’I‘cnncssm:
U} Alaska Dllawnii D‘Iichigan Dﬂuﬂh Carolina Dl’cxns
0 American Samoa Chidabo [Cviaway Awon [INorth Dakota Cloean
1 Arizona Dlllinnis DMinncsula leorlhcm Mariana Islunds DJ.S. Virgin Islonds
01 Arkansas [indiana [hvississippi Clotio [Cvermont
1 California iowa [Cvissonri Choxtaboma vicginia
0 Colarado [Jichaston Aot [Montana Cloregon [Cwake 1stand
I:]Cunncclicut DKnnsns Dﬂcbmsku D‘cnnsy[vnnin DWash ington
DD:Ia\mn: kamclcy Dﬂuvmla D‘ucﬂn Rico D\Vcst Virginia
Cpistriet or Cotumbia Louisiana [New Hampshiee [(Trtode 1stand [Cwisconsin
DFIoridn DMuinc Dﬂcw Jersey DSonl.h Carolina D\Vyumi ng
QGeorgia QMmlnnd Q\Icw Mexico []Soulh Dakota
128 e A
Yeur and month filer first provided (or expects to provide) lelecommunications i the LIS Dc‘hﬂ:ﬁ il prior 0 17171999, otherwise Yeor JOO = Monmth /O

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE |8 OF THE UNITED STATES CODE, IRUSC § 1001

Save time, avoid preblems - file electronically at

hitp:/Torms. universalservice.org

FCC Form 499-A / February 2013



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Paped
ji'llhcll"_Sz_{;Cl'ri'llr_'l Carrier Revenue Information ' E i i
| i oa= ; |

301 Files 499 1D |from Linc 101] _FA3NIb
302 Legal name of filer [from Line 102]
Report billed revenues for January | through December 31, 2012 If breakouts are not book Breakouts
Do nol repont any negative numbers  Dollar amounts may be rounded 1o the nearest thousand dollars. amaounts, enter whole Interstale International
lowever, report all amounts ss whole dollars Total Revenues | purcentage estimales | Revenues Revenues
(o) Inierstate Intermational

See mstructions regarding percent interstate ond intemational (b} {c) {d) (3]
Revenues (rom Services Pravided for Hesale as Telecommunications :
by Other Contributors to Federal Universal Service Support hlechanisms . i
Fixed local service | ' I

Monthly scrvice, local calling, conncction charges, vertical features, |

and other locul exchange service inchuding subscriber line and 4 ol oher. 1
J03.1 PCC charpes 10 1XCs

Provided as unbundled network clements (UNEs)
o2 Provided under other amongements 17704
I for ongingli ferm call o

304.1 Provided under sinte o federal access tasifl 262617 /6550
304.2 Provided os unbundicd network clements or other contract arrangement

Logal ine c S service
305.1 Provided to other contributors for resale as telccommunications
3052 Provided 1o other contribulors for resale as intcrconaccted VolP
306 Payphone compensation from ioll carriers 608
307 Other local telecommunicalions service revenues -
308 Universal service support revenues received from Federal or stale sources
Mobile services {iLe , wireless relephony. pagimg. messaging. und oiher mobile services) L - TENRENEE ey L,
309 Moathly, uctivation, and message charges except 1ol
Toll services ¥ L dl J _ LIl e i ST
310 Operator and toll colls with sliemative billing arrangements (credit card, collect,

internationsl cull-hack. eic )
k1)) Ordinary long distance(dircei-dialed MTS, customer toll-frec (RDO/E88

cic.) service, “10-10" calls, associoled monthly nccount mamicnance,

PICC pass-through. ond other switched services not reporied sbove)
312 Long distance privale line services
313 Satellite scrvices
34 Al ather long distance services
315 Total revenues from resale [Lines 303 through 3 14] 220929 Héﬁﬁ_@

Except as noted in the Instructions, (or all revenuss reported on this puge, you must: (1) retnin the Filer 499 1D and contuct information for the associnted customers, (2) verify
that euch of these customers was g “reselier “for calendur year 2012, and (3) verify that the customer is purchusing service for resale us telccommunications. These records must

be made nvailable to the administrator or the FCC upon request.

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 US C. § 1001

Save time, avoid problems — file elecironically at

htip://forms.universalservice.or

FCC Form 499-A / February 2013



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Page S
|'Block 4=A:' End-User and Non-Telecommunications Revenue Information ] !
401 Filer 499 (D |from Line 101] 2323226
402 Legal name of fiker | from Linc 102] Beeeses (91”‘ TAcC.
Report billed revenues for January | through December 31, 2012 . Il breakouts arc not hook Breakouts
Do not repert any negative numbers. Dollar smounts may be rounded 1o Total Revenies amaunts, enler whale Interstate Intermational
the neanest thousand dollars. [However, repon oll amounis as whole dollars percenlape estimales Revenues Revenues
Intersiate International
See instructions fegarding percent inierstate and intemational (a) (h) (c) (d) (e}
Revenues from All Other Sources (end-user, telecom. & non-telecom.) - | e o 18 =TT ]
403 Surcharges or other amounts on bills identificd os recovering
Stote or Federal wniversol service contributions
Fixed local services f & y f
Monthly service, local calling, connection charges, vertical featurcs, ! .
and other local exchange service charges except for federally il
tariffed subscriber line charges and PICC charges
Traditi ircuit Switc| A a| K - S A R |
441 Pravided at o flat mte inchuding interstise tol) service - local portion 2196 373 59, o7 4z, 212
4042 Pravided ot o flat rte including interstote 101l service - 10l portion ) ’
4043 Pravided withowt interstate toll included (see instructions)
Inte Vo P i N i)
4044 __ Offercd in conjunction with a broodband coanection 2,503

4045 Offered independent of a broadband conncction

405 Tanfled subscriber line charges, Access Recovery Charges, and PICC charges levied by a
local exchange carricr on a no-PIC customer

406 Local private line & specinl nceess scrwcc_Iincludcs the transmission
portion of wircline broadband Intemet access provided on a common
carrier basis.|

407 Payphone coin revenuces (local ond long distance)

408 Other local ickecommunicaiions scrvice revenucs

Meoblle services (i.e., wireless telephony, paging, messaging, and other mobile services)
409 Monthly and octivation charges

410 Message charges including roaming and air-lime charges for wll
calls, but excluding separately siated ol charpes

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE I8 OF THE UNITED STATES CODE. 1BUS.C.§ 1001

Save time, avoid problems - file electronically at

hetp://forms.universalservice.org

FCC Form 499-A / February 2013



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Page 6
‘Block 4-A: | Continued 3
I breakouts are not book Hreakauls
9} 3 33 b Total Revenues amounts, cnlcr_“'holt Intersinle International
perceniope eslimales CvEnues Rev
Heeestoua, Brc. Intersiate International ! e
() (b} (<) () (e}
Toll services [ s AL ]
411 Prepoid calling card (including card sakes 1o customers)
and non-carricr distribulors) reporied ot foce volue of cands
412 Intemationsa] calls that both onginnic and terminate in foreign points 0% 100
413 Operator and tall calls with altemative billing armangements (credit
card, collect, intemational call-back, ¢tc. ) mber than revenues
reporicd on Line 412
Ordinary long distance (direct-dinled MTS, customer toll-free (B00/B88
ete.) service, “10-10" calls, associated monthly accoum mainienance,
PICC pass-through. and nther switched services not reported above)
414.1 All, ether than mterconnected Voll’, including, but not fimited 1o,
itemized toll on wireline ond wircless bills
414.2 All interconnected VolP long distance, including, but not limited to,
itemized toll
415 Long dislance priveie line scevices
416 Satelline services
417 All other long distance Scrvices -
Revenucs other than U S telccommunications revenues, including information services, B
ide wiring mamni e, hilling and collection, customer premises equipment, published |
directory, dark liber, Internet access, cable TV program transmission, forcign carmicr |
operntions, and non-telecommunications revenues (See instructions) il
418.1 hundled with circuit switched local exchange service 2.895 i
4182 bundled with inierconnected YolP local exchange service . o9v9 S|
4183~ Other 963,539 =
4184 non-interconnecied Yol revenues not included in any other category '
Block 4-B: Total Revenue and Uncollectible Revenue Information |
419 Gross billed revenues from all sources (incl. reseller & non-telecom.
{Lines 303 through 314 plusLincsdD]ilhfm@lltﬂl} ) 3 450, 38¢ 175, b24 42,213
420 Grass universal service contribution base amounts |Lines 403 through 411 plus
Lins 413 through 417] [Sce Toble 3 in instructions | 2,291,376 59,074 Y2, 213
421 Uncoflectible revenue/bad debt expense associnted with gross :
biilcdrcvmucsmun!sslmwrloﬂmum-ll') ISi.'l.'inslmgriuns] 14, 49 | S0,90¥ —
422 Uncollectible revenue/bad deht expense associnted with universal
service contribution base mnoumsThuwu on Linc 420 20, 64U® 32\ SEY
43 Net universal service contribution hase revenucs
[Line 420 minus fine 422| 2,171,229 68,253 Yl, bRS

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 8 OF THE UNITED STATES CODE, I8USC § 1001

Save time, avold problems - file electronically ar

huip:/forms.universalservice.org

FCC Form 499-A / February 2013



2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Page 7
| Block 5:/ Additional Revenue Breakouts '
501 Filer 499 ID |from Line 101] K23 33
502 Legal name of filer |from Line 103] BecesiCons, The,
Falers thot report revenues in Block 3 and Block 4 must provide the percemtages requested in Lines 503 through 510,
See instructions for limited exceplions,
Percemage of revenues reponied in Block 3 and Block 4 billed in cach region of the country. Round or Block 3 Block 4
estimale 10 nearest whole percentage. Enter 0 il no service was provided in the region Carmeer's Carricr End-User Telecom
(a) (b
503 Southenst: Alnboma, Floride, Georgia, Kentucky Louisiona, Mississipm, North Carolina, ‘ m% ( o0 %
Pucrto Rico, South Caroling, Tennessce, and U.S. Virgin Islands
5 Wesiemn: Alaska, Anizona, Colarado, ldaho, lowa. Minnesota, Montana, Nebraska, New Mexico, % %
North Dakota. Oregon, South Dakota, Utah, Washington, and Wyoming
505 West Coast.  Califormia, Hawait, Nevada, American Semoa, Guam, Johnstea Atoll, Midway Atoll, % %
Narthern Mariana Islands, and Waoke Island
506 Mid-Atlontic:  Delaware, District of Columbia, Maryland, New Jersey, Pennsylvania, Virgima, ond, % %
West Virginia
507 Mid-West: Ilinois, Indiana, Michigon, Ohio, and Wiscoasin % %
08 Northeast Connecticut, Mome, Massachuscits, New Hampshire, New York, Rhode Island, and Vermom % %
509 Southwest Arkansas, Kansas, Missouri, Oklahoma, and Texas % %
510 Toul [Percentoges must add 10 0 or 100 | 160 % (00 %
sl Revenues from resellers thot do not coatribute to universal service support mechamsms are included in Block 4-B, Line 420 but may be excluded from o
filer's TRS, NANPA, LNP, aad FCC micrsiate telephone service provider regultory fee contribution bases. To have these smounts excluded the filer hns
the aplion of identifying such revenues below. As stated in the instructions, you must have in your records the FCC Filer 499 1D for cach cusiomer
whose revenues arce included on Line 511, (Sce instructions.)
(a) (b)
Tolal Revenues Imtersinte and Intemational
Revenues from resellers thal do not contribute 10 Universal Service
512 Gross TRS coainbution base amounts
[Lines 403 through 417 plus Line 418 4 less Line 511] b ) 20!, 9706 01,297
513 Uncollectible revenue/bod dubt expense associated with TRS contribution base amounts
shown on Linc 512 30, LY® /,4c09
514 Net TRS contnibution base revenues [Line 512 less Line 513 2 171, :2_? Gg, B7Y
PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE I8 OF THE UNITED STATES CODE. 18 US.C. § 100)
Save time, avoid problems - file electronically ar hitp://ferms.universalservice.org FCC Form 499-A / February 2013



2013 FCC Form 499-A Telecommunications Reporting Worksheet ( Reporting 2012 Revenues)
' Bloek'6: | CERTIFICATION:  to be signed by an officer of the/filer

601 Filer 499 1D |from Line 101] 34-1_3_3_16
602 Legal nome of fiker Jfrom Line 102] .
Section IV of the instructions provides information on which types of filers nre required (o file foe which purposes. Any filer claiming
10 be exempt from one or more contribution reguirements should so cenify below and attach on explanation. [ The Umversal Service Adminsstralor
will determine which Nikers mect the de minimis threshold based on information provided in Block 4. even i you fail to so centify below |

| centify that the filer 1s exempt from contributing to: i v D L D HNANRA D LNP Adeniniststion D

Provide explanation below

i — T
i Mleases e it State or Local Government Entiry D LR.C. § 501 or Stute Tox Exempt (see insiructions) D

“ ]

| cenify that the revenue daln contained hercin ore privileped and conlidential and that public disclosuse of such information would likely causc substantial harm 1o the competitive position of
the company. | request nondisclosure of the revenuc infarmation contained herein pursuant 1o sections {1,459, 52,17, 54.711 and 64.604 of the Commission’s rules

I certify that | am an ofTicer of the sbove-named filer as defined in the instructions, that | have examned the foregoing repon and, to the best ol my
knowlkedge, information and belicl, all staiements of fact contained in this Worksheet are true and that said Worksheel is an sccurnie stalemeni of the
affairs of the above-named company for the previous calendar year. In nddition, | swear, under penally of perjury, that all requested wlentification
registration information has been provided and is sccuraie. I the above-named filer is filing on a consalidated basis, | ceriify thai this filing mcorporaies
oll of the revenues for the consolidated entitics for the ontire year and thut the filer adhered to and contimues 1o meet the conditions set forth in section |-
C ol the instructions,

f'—.-—__-'\_____.'
606  Signature /ﬁA’"—_‘-——'—_______ —— —
607 Printed name of officer First__ Ve ris - M Lat Tedd -
608 Position with repanting entity Control {er
609 Business telephone number of officer (995 ) - ext- 219
610 Email of officer  [Inot for public releasel] mtadd @ accessconin pf
611 _ Dmec ¥/30/2014

S Cholfee int ol Original Apeil | filing foryear | New filer, registrationonly || Revised filing with updated registration [ JReviscd fiting with updotcd revenee data

Do not mail checks with this form. Send this form to: Form 499 Data Collection Agent c/o USAC 2000 L Street, N.W., Suite 200, Wushington NC 20036
For sdditional informution regarding this worksheel contact: Telecommunications Reporting Worksheet information: (888) 64 1-8722 o via email. [oona™ iouniy ersalservige org

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE |8 OF THE UNITED STATES CODE 18 USC §

Save time, avold problems - file electronically ut hup:/iforms universalservice.org FCC Form 499-A / February 2013
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ccessCom

Telephone & High-Speed Internet Services

October 10, 2014

Universal Service Administrative Company
Billing, Collections, and Disbursements
2000 L Street NW, Suite 200

Washington, DC 20036

Letter of Appeal
Support Mechanism Adjustments, July-August-September 2014
Filer 1D 823836

Please find enclosed a revised 499A for 2013 (2012 Revenues). | am aware that the time period for filing
revisions has passed, but the financial ramifications to my company demand that | make all efforts
possible to resolve this situation.

Due to an oversight on my part, our international revenues were overstated on the original filing. This
was due to an incident where a criminal hacked one of our PBX's and made fraudulent international
long-distance calls. Related charges in the amount of $37,103 were inadvertently billed to our customers
in November of 2012. At the time, we were in the middle of changing billing systems, and the error
wasn’t corrected until our January 2013 billing. Personally being a newcomer to the telecom business, |
didn’t realize that our books needed to revolve around the 499A, so there was no credit nor write-off
done in 2012.

The amount in question was not billable to our customers, and per the instructions, should not have
been included in our revenue reporting. The revised 499A reflects this.

We have always been de minimis, and are becoming more de minimis each day. We have not been
filing the 499Q’s because we are de minimis. | am appealing the levying of contributions based on
erroneous information. We simply don’t have the maney.

Thank you for your consideration.

Sincerely,

Mark Todd

Controller

AccessCom, Inc.
(985)655-2000
mtodd@accesscom.net

Corporate Office - 727 High St. -+ Houma, LA 70360 - (985) 655-2000
Network Operations Center - 1340 Poydras St. - New Orleans, LA 70112 - (504) 962-2000
Switch & Data Center #2 - 1010 Common St. - New Orleans, LA 70112 - (504) 353-2000
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klu%?)

2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) APPROVED BY OMB
JN6NRSS

>>> Please read instnictions before compleninge <<=

— e

Annual Filing = doe April I, 2013

“Block 1;: Contributer l-dten-"ﬂﬂﬂﬂll l_l_f!l'.llhﬂ Dursng the veur, filers must refile Blocks |2 and 6 1f thene are anv e :

1 Filer 991D |If you don't know your number, contact the administronor ol (MHB) 641-8722
1F you are a new filer, wraie “NEW™ in this block und a Filer 49910 will be sssigned 1o vou

3229306

2 Legal nome of filer Rececs Com, Tnc.
103 IRS emplover weatilicotion number - | 1Enter 9 diit number] Ta-14264¥01
4 Name filer 15 doing business os l ﬁﬂ' LZE(EHVL Ing.
s Telecommunicanions schivities of filer |Select up 1o S boses that best describe the reporting cntuy Enter sumbees staring with “1™ to show the order of importance - see instructions |
Audio Bridging (ieleconlerencing) Provider I caricLEC Cellular/PCSAMR (wircless telephony inc by resale)
| Conxtal Cubte Incumbent LEC Interconmected Vall® Interexchange Camier (IXC) Local Reseller
Non-Interconnecied Yoll? Operator Service Provider Paging & Messaging Pay phone Service Provider Irepaid Card
Privale Service Provider Sotellie Service Provader Shared-Tenant Service Provader 2 ntding LEC SMR (dispaich)
Toll Reseller Wireless Dala Other Lucal Ouher Mohile Oiher Tull
IF Ciher Locud, Diker Motnle or Other Toll ss checked -
desenbe cormier type / services provided —
106.1  1olding company nome (All affilisted companics must show the same nume on s bne ) Chueek if filer has no afTilistes |
106.2_ lolding compuny RS emplover identification numibee | [nter 9 dipn number] - o
107 FCC Regastrotion Number (FRN) [hitps #Gallfiss fee govfcmes Web/ipuhlicl lome di|
[For assisiance. contact the CORES help desk ot B77-180-3201 or CORESwi fce pov | |Enter 10 digst number|
LON Munugement company i filer 18 managed by onother entity | | _
1 Complete mmbing address ol freporiing eatiy corporate headyuariers Sueal 127 = 9 WL Street
Streel2
Sireeid
Cuy H ov Moy sue LA Zip (postal code) 7o 36 O Countny 1L nut USA
(311] Complete business oddress for customer myuines and complamts Street]
Streci2
check 1f same oddress as Ling 109 & Stwetd
Civ__ State Zip (postal code) Country 1 not USA
TodlIree number f avoilable) I 1soy - OO0 ¢t = 7141
12 List all trade numies used in the past 3 years m providing telecommunications _Include all names by which vou are known by customers .
u ccess (o . _ ¥
b | Columbic | elecomaun cations h
c i
d 1
¢ k
r I
| Ise additional sheets (f necessary . Each filee must provide oll nomes used for ielecommunications scuvinies
PERSONS MAKING WILLFUL FALSLE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18U SC §100]
Save time, avoid problems - Jile electronically at bt forms.universalsers ice.ory FCC Form 499-A 7 February 2013




2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Pape 1
Block 2-A: Regulatory Contact Information

201 Filer 49910 [from Line 101] 2233306
202 Legal name of filer | from Line 102] ArecesSom . Thr.
203 IPeesun who compleied this Worksheet First_yWMa el N Ml & Lost Tadd
2 Telephone number of this person Q76 ) 5SS - eno - 119
35 Fax her of this person 19950 GSS 2o
206 Emoil of this person finot for public releasel] mM+od o (@ cccesSCoin. P
207 Corporute oflice, otin. name, and morthng address 1o whuch future | Office Atn Fistoame e rc MI Lust ﬁ‘dJ
Telecommunicanons Reporting Werksheets shouold be sent i‘H'J‘Ctjé @ CCESSCoi. A '
Emal  [jnot for public releuse|| Phone 795 B35S Acooerl- 7 Fax G ss - Joa)
Lhc:k lfsnmcnumcus“"m :"3 'R-{ R l;.----------—-'---—------------ EEmm s s -SSR SEEs e ssssEmITIAS Ss eSS SEEmEEEs eSS E S e e e =
cheek i same address is Line 1Y M/ ;:::;: Ta7 "('5"‘ ﬁ/tr’"‘
Streetd
Cuy L‘ﬁ‘,m [N Stinte L—A‘ Zap (postal code) 733E 90 Country il not USA
20K Dulling uddress and billing contsct person Company Alln IFwst nume A Last
| Mhun adsmistiators will send bills for contnbutions (o this
uddress, Please attach o wrilten reguest fur aliemutive billing Ermail  jnot Lor pubhe rebease| Phone () - X I'ax( ) E
wrangemeims ] 0 e amn e m e e i e e b e PR W S5 on e = A8 F 50 R A B A R
Strect |
chieck ifname und address same us Line 307 &7 Street2
Streedd
Cuv Stale Zip (postol code) Cuomntry ol i ISA
208.0  Emauil oddress pertmning to FT8P repulutory fee issoes [Inut for pubhe release]] V1 ‘}‘q Jr_’i @ ol Eiruvr). HP'}'
‘Block 2-B:/ Agent for Service of Process Al corriers and providers of imterconnccted ond non-imterconnccted Voll' must complete Lines 209 through 213 Duning the year, these
e ’ filers mus! refile Blocks 1, 2. and 6 if there are ooy changes in this section. Sce Insirections
209 D C. Agent for Service of Process Company Capid nl_ﬁ'ef‘erf Attn_First nome Al Last
210 Telephone number of 1D C agent _i@é ) 3yg -Hed7 ext -
Fax number of D C apent IFoo) 4z a2 - 3622
12 Ematl of D C_agent TN FO_L?;{:;E‘- olerryizes. covn
113 Stieetl |oq o Vprao Ave NW
Complete husiness iddiess of DC apemt Stree2 5, Lo qIo
for hond service of documents Streetd
City Wagh; dcdon  Sute  DC Zp _JQ00eS
214 Local/aliernate Apent for Service of Process (opional) Compoeny - Alin Furst name MI Last
215 Telephone number of localfultemse agent { ) - (LD
216 Fax_number of locol/alteenoie apent { ) =
07 Emuil of local/alternate apent
218 Street|
Complete business wddress of local/aliernite agent Street2
for hund seevice of documents City Stule Zip tposinl code) Country 1l not LISA

PERSONS MAKING WILLFUL FALSE STATEMENTS INTHE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 1R OF THE UNITED STATES CODE IR U S C § 1001

Sove time, avoid problems - file electronically at Witp:forms.universalsersice,arp FCC Furm 499-A 7 February 2013




2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Page 3
| Block 2-C: FCC Reglstration and Contact Information Filers must refile Blocks 1, 2ond 6
: ¢ _ 1l there are ooy chianges in this section See [nstructions
219 Filer 499 1D [from Line 101] 223336
210 Legal name of filer [from Line 102] Acecess Corn, Fnc.
21 Chief Exccutive Officer (or, highest ranking compuny officer f First M Last .
the filer does not have o chwef exccutive officer) 64"3 Y U_ GJ’(' 5
2 Husiness addicss of mdividual nomed on Line 221 Sueetl 799 1 ;Sl'\ 54 "ffq'
Streel2
. i Streed
check i same as Lune 109 & Cny Houwmmew State LA 7ipiposial coder 7o 360 Countey if not USA
223 Second rankmg company officer, such as Chineman First ;Ll = Mi Last J
{Must be somenne other than the indwvidual lisied on Line 221) i | o “3
M Lusmess nddress of individusl named on Line 223 Street]
Street2
g R . Streetd
chick if same as Line 109 B~ City Siate Zip {postal code) Couniry il oo USA
135 Third ranking company oiTicer, such os President o Secretary Fust - Mi Last }L{ ,l =
(Must be someone other than individuals Tisted on Lines 221 and 4l ¢ P(‘\ g Qprin gt
2
226 BBusiness address ol individual numed on Line 225 Sireer!
cheek i same as Lane 109 '/ %'"m:
Street)
Cuy State Zip (postal code) Covniry if not USA
2127 Indicate junsdictions i which the Hler provides service  Include jurisdictions in which service wis provided in the past 15 months
and Junsdicuons n which service 1s Hikely 1o be provided w the nest 12 months
Alabama Di wam D\‘la.\sm:huscu.s Dlﬁ“‘ York D[’cnm:ssc::
Alaskn DI lawaii D’\(ichignn D.\lunh Curnlina Di'um
American Samaa Dldnlm D\ﬁdwny Atoll D\lunh Dukota Dlmll
Arizona [Clissioois [Minnesora [Norhem Mariana tstands [(Jus. Viegin istands
Arkansas E]Indiﬂml D“ississippi DJ]IiiI' Dtcnmml
Californin D lowa D\‘l issoun D.}klulmmu DVir pina
Colorado Dlnlmsum Aol D\ianlnnu D)n:gnn D\\'alu: Istand
DC‘unm-c: icm DKan:.;u D\'chmskn D’cmsylv:mm D\Vu.\hinglml
DDcl;mnru kalucky E]Nc\'udu Dl'ucrm Ricw D’Wcsi Virginm
DDisIriL'l of Colwmnbia Louisiana D.\k:w Hampshire Dlhmlc Istand D\\’isuumin
D Florida DM aine I:IN::\\' Jersey D‘iﬂulh Carolina Dt’ yoming
Dchrgin DM:Q' land Du\\' Mexicu D)'nuih Dakotn
22 .
Yeur and month filer first provided (or expects (o provide) ielccommunications in the U S DChcck if prioc o 17171999, othenvise Year Joo R Month /O

PERSONS MAKING WILLFUL FALSE STATEMENTS INTIHE WORKSIIEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE. IRU S C § 1041

Save time, avoid problems — file elecironically ar

tpe/ forms.universalseryice.orge

FCC Form 499-A / February 2013




2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Page 4

i Block 3:' Carrier's Carrier Revenue Information

304 Filer 499 1D |from Line 101] FRA3IR3I6

an2 Legal nume of filer [from Line 103]

Heport hilled revenues for Junuury | through December 31, 2012 IT breakouls are not huok Brcnkouts

Do not report ony segative numbers  Dollar amounts may be rounded to the ncarest thousand dollars amounts, enler whole {nterstate Intermmtional

However, repon all amounts as whole dollars Tolsl Revenues pereeniage cstimaics Revenues Revenues
(a) Intersiate International

See instructions regarding percent mterstate and internationnl (h) {c) () {c)

Hevenues from Services Pravided for Resale os Telecommunications
hy Other Contributors to Federal Universal Service Support Mechanising

Fixed local service
Monthly service, local colling, conncetvon charges, vertical festues,
andl wher bocnl exchange service including subscriber line und

J03.1 MCC charpes 10 IXCs
Provided as unbundled neiwork elements (UNES)

3.2 PProvided under other arrangements |770 l.’v
er-minglg x5 lov pogmaling of lermmabng call
041 Provided under stote or federal access tanfT 262617 /66550
4.2 Pravided as unhundied network elements or other contrict armngement
Locnl privuic line & specml necess service
J05.1 Provided to other contributors for resale as telecomimunications
J0s.2 Provided 10 other contethutors for eesale as inerconnected Vol
306 Payphone compensation from (oll corriers [T} 0
7 Other local ickeccommuniciions Service revenues
Jus Umiversal service suppon revenues received (rom Federal or stale sonrces
Mobile services (e, wirefess ielephony, paging, messuging, und other mobile services)
309 Monthly, nctivation, snd message churges excepl toll
Toll services
k311 Operator and tull colls with slternative billing srrangements (eredit caed, collect,

tntermational call-hnck. eic )

an Orchinary long distance(direct-dialed MTS, customer toll-free (RO0/RRE
ete.) service, “10-10" calls. nssociated monthly nccount moinienance,
PICC pass-through. and vther switched services not reponied shove)

312 Long distance privide line services

313 Satellite services

3 All other long distance services

31§ Tolol revenues from resale [Lines 303 through 314] 270929 116550

Except as noted in the Instructions, for ull revenues reported on this page, you must: (1) retwin the Filer 499 1D and contact information for the associated customers, (2) verify
that cuch of these customers was o “reseller “for calendar yenr 2012, und (3) verily that the custumer is purchasing service for resale as telecommunications. These records musl
be mude nvailuble to the administrator or the FCC upon request.

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 1R U S C § 1001

Save time, avord problems - file electronically at hiip:Torms.universalseryice.o FCC Form 499-A / February 2013




2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) PPage §

Block 4-A: End-User snd Non-Telecommunications Revenue Information

401 Filer 499 1D |from Line 141 F23R2 6
402 Legal name of fiker [from Ling 102] Access (grvl Jinc.
Repont billed revenues for Januvary | thiough December 31, 2012 If breakouts are not hook Hreakouts
Do not report any negative numbers Dollar smnunts may be rounded 1o Total Revenues amounts, enler Whole Interstate International
the nearest thousand dollars Hloweser, report all amounts us whaole dollns percentage eshimalcs Revenaes Revenues
Interstate Imemational
See instruciions regarding percest imiersiale ond internationnl 1) {h (c} {d) ie)
Hevenues from All Other Sources (end-user, (clecom. & nun-ielecom.)
403 Surcharges or other amounts on bills ”lennficd as recovenng
Sime or Federal voversal service contrithutions
Fixed local services
Monthly service, local calling, conneetion charges, vertical fealures,
und uther locol exchange scivice chiarges excepr for federally ¢
tarifTed subscriber hine charges and PICC charges >
Tradiional Cyrgunt Switched
4041 I'rovided at a flat mte including interstate 101 service — local partion 2\69 270 59,07 ‘-l 5110
404.2 Provided ot o Nt e including wterstine 100 service — 10l porion - i
4042 Provided without imtersisie toll meluded (sec instiuciions)
Inierconnecied Voll*
J04.4 Offeeed in conjunction with o broadband conncetion 5 Co3
404.5 Offercd imdependent of o brosdband connection i
405 TonfTed subscriber line charges, Access Hecovery Charges, and PICL charges levied by a
Joeal exchanpe cormer an a no-PIC customer
406 Local pavole line & specsal access service |Includes the transnussion
purtiun of wireline broodband Internet iccess provided on a common
carrer hasis |
407 Puyphone coin revenues (local end long distanee)
408 Orher local (clecommunicatins SCrvice revenucs
Moblle services fi.c., wireless telephony, puging, messaging, and sifiee mobile services)
409 Monthly and sctivation charpes
410 Messate charges including tonming snd aw-time charges Tor wll
calls. hut excluding sepoarately stated 10l chorpes

PERSONS MAKING WILLFUL FALSE STATEMENTS INTHE WORKSHEET CAN HE PUNISIIED BY FINE OR IMPRISONMENT UNDER TITLIE 18 OF THE UNITED STATES CODE, IKU S C § 1001

Save time, uvaid problems — file electromically ut he/ifirms. universilsersice.orp FCC Form 499-A / February 2003




2013 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2012 Revenues) Page 6
Block 4-A: Continued
Il breakows me not hook lircakouis
3) 3 53 G’ Total Revenues ankunts, enter whole Interstole Internatisnal
Heesoum, Inc e T e e
{a) (bl {c) ) (e)

Tull services
411 Prepand calling card (including card sales 10 cusiomers)

anid non-carcicr distrihutors) reponted ol fuce value of cords
412 Intemational calls thot hoth ongiansic and termumate i foreign poimis (1®n 100° s
413 Operator and toll catls wath nlternative billing armngements (eredit

curd, collect, miermauonal call=huck, cte ) oiber thon reserucs

reporied on Line 412

Orihnary loag distance (direct-dualed MTS, customer 1oll-free (BUD/88R

eic. ) seevice, =107 calls, associated monthly sccoumt mainienance,

MCC pass-through. and niher switched seevices not reported above)
414.1 AllL other thun mlerconnecied Voll', includugg, bt not imited 1o,

wemezed toll on wirehne ond wircless bills
4142 All imerconrected Voll? long distance, including, but not limued tn,
siemized toll

415 [ong distance privete line services
416 Salellive services
417 All other long distance seevices

Revenues other thun U S telecommunications revenues, including mformation services,

miside wirng mamienance, hilling and collecthion, enstomer premuses cquipment. published

duirectory, durk fiber, Internet access, cable TV program transmnssion, furcign camer

operstions, and non-lelccommunications revenues (Sce instruchions)
41K.1 hundicd with circut switched Incal exchange scrvice 2,595
418.2 huadled with imerconnected Yol local exchange service |, o989
4183 Other qb2 . 639
4184 non-interconnecied Vol revenues not included n sny other eniegory

Block 4-B: Total Revenue and Uncollectible Revenue Information

e V0%t 34 ps L s et ] 3,413,235 175, 24 6, (1o
s e At e Tuide bt TR A LR 2,64 173 59,074 S 110
2 ,

e 114, 49 sofot | -

3% etk v FEREAR 7 i

e 30, cug 22 59
423 Mel universal service contnhution base reyenucs

[Line 420 nunus ling 422]

2,134,125

69,253

4,622

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMIENT UNDER TITLE [B OF THE UNITED STATES CODE, IRUSC § 100)

Save time, avoid problems - file elecironically ur

htip:d forms, universalserice.orpy

FCC Form 499-A / February 2013



2013 FCC Form 499-A Telecommunientions Reporting Worksheet (Reporting 2012 Revenues) Page 7
Block 5: Additional Revenue Breakouts
501 Filer 499 1D [from Line 101] 2383,
502 Legal nome of filer [from Line 102 cregt Coua, Tne,
Flers that repont revenues in Block 3 snd Block 4 muost provide the percentages reguested in Lines 507 through 510
See mstructions for limued exceptions
Percentage ol reyenves eponied m Block 3 and [lock 4 balled in ¢ach region of the country Round or Olock 3 Itlock +
estimale 1o nearest whole percentape Enter 00 no service was provided in the region Cammer’s Camier End-ser Telecom
() (h]
S0 Southeast® Muobana, Flonda, Georgra, Kentucky Lowsiang, Mississippy, Noath Carolina, ‘ m"n { 0O "u
"uerin Rico, South Caroting, Tennessee, und U S Virgon [slands
5 Western Alaska. Anzuna, Colorad, ldubo, lown, Minnesotn, Montana, Nebraskn, New Mevico, a0y U
Nurth Dakota. Orepon, South Dakota, Uteh, Washmgton, and Wyonung
SUS Waest Coast California, | lawan, Nevada, Amencan Samoa, Guam, Johnston Atoll, Midway Atoll, %o ®a
Narthern Muriana Islands. and Wake Islond
04 Mid-Allontic  Delavwaue, Distoct af Cotumbia, Many land. New Jersey, Pemmsylvanio, Virgin, and, Y %u
West Virgimia
507 Mid-West llinms., Indmaa. Michigun, Ohso, and Wisconsin “%a “a
SO8 Northenst Connecticut, Mame, Massachusetis, New |ampshire, New York, Rhode Island, and Vermoni U Ya
500 Southwest Arkansas, Knnsus, Missoun, Ohlahoma, and Tesis T “a
s10 Total |Percentages must udd 1o 0o 100 | ’DO Yo /Qs ! Yo
s Revenues from resellers that do sot contribute 1o vaiversal service support mechamsms are included i Block 4-19, Line 420 but may be excluded from o
filer’s TRS, NANPA, LN, and FCC mterstote telephone service provider regulatory fee contnibution bases  To hove these amounts excluded the filer hns
the option of wentifymg such revenues helow. As stated in the instructions, you must have in your records the FCC Filer 499 1D fur each customer
whose revenues arc incladed oo Line 511, (Sce instructions.)
{a) (h)
Totnl Revenues Interstote and Intemational
Revenues from resellers that do not contribute 1o Universal Service
502 Gruss TIRS contribugton hase unwunts K
[Lines 403 though 417 plus Line 418 4 less Line $11] L4, 173 £Y,19¢
513 Uncollectible revenuc/had debt expense associated with TRS coninbution hase amounts :
shown on Line §12 304_‘__5@ [,4cg
514 Net TRS contnibution base revenues [Line 512 Jess Line 513) 2 13 1 2S GR.17S

PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORRKSHEET CAN BE PUNISHED BY FINE QR IMPRISONMEN { UNDER TITLE 18 OF THL UNITED STATES CODL, IRU S L § 1001

Save time, avoid problems - file electronicalh at

hitpziTorms. universulservice.orp

FCC Form 499-A / February 2013



2013 FCC Form 499-A Tclecommunications Reporting Workshect (Reporting 2012 Revenues)

Pape 8

Block 6:  CERTIFICATION: to be signed by an officer of the filer

601 Filer499 1D |{rom Line 101] FA383(

602 Legal namic of filer Jirom Line 102] Arrcss o, Tnc.

Secuon 1V of the instrucnions provides wformmaton on which types of filers are reguired 1o file for which purposes  Any filer claming
10 he exempt from one or more contribution requirements should so certify below and attach an evplananan  [The Universal Service Admimsiniior
will determine which filers meel the de s thireshold based on information provided m Block 4, even i you Gl 1o so ceily below |

wms ]

603
Universal Service D

1 certily that the fider is exempt from cominbuting to.

Provide explanaing below

LNI'" Admimisiration D

nanea [

Gl Please mdicate wherher the filer s . g2
State or Locul Government Entiry D

LR.C. § 500 or Staic Tax Exempi (see insiructions) D

IS

1 certily that the revenue data contmned Terein are privileged and conlidential and that pubhie disclosure of such informatan sould likely ciose substantid harm o the compentive posinon off

M

the company . | request nondisclosure of the revenue inflummotion contamed herein pursuant 1o sections (1.459, 5217, 54.711 and 64.604 of the Commuission’s rules

1 certify that | am an officer of the sbove-named filer us Jefined in the instructions, that | have exanined the foregong report and, 10 the best of my
knowledge, informaton and beliel, ol statemients of Iact eomtmined mn this Worksheet ore true and that sard Worksheet 15 an sceurite statement ol the
wlliurs of the nhove-named company for the previous calendar year, [n addition, 1 sweor, under penalty of penury, that all requested wentificanion

regstration informution has been provided sad s sccurate. 10 e above-named fler s fling on o consolidated basis, | cernfy that this filing mcorporates
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USAC

Universal Service Administrative Company

Notice of Dismissal
By Certified Mail
July 10, 2015

Mr. Mark Todd
Controller
AccessCom, Inc.
727 High Street
Houma, LA 70360

Re:  AccessCom, Inc. (Filer ID 823836)
Letter of Appeal dated October 10, 2014

Dear Mr. Todd:

The Universal Service Administrative Company (USAC) has completed its evaluation of
the appeal you submitted on behalf of AccessCom, Inc. (Filer ID 823836) (AccessCom),
dated October 10,2014." In the appeal, you request that USAC accept AccessCom’s
revised 2013 FCC Form 499-A, submitted with its appeal on October 10, 2014, because
“[d]ue to an oversight on my part, our international revenues were overstated on the
original filing.”*

USAC has reviewed your appeal and the facts related to this matter, and determined that
because your appeal seeks a waiver of the Federal Communications Commission (FCC
or Commission)-mandated 12-month downward revision deadline,’ pursuant to FCC
rules, AccessCom must seek relief directly from the Commission, not USAC.*
Therefore, USAC hereby dismisses your appeal. A more in-depth discussion of this

! See Letter from Mark Todd, Controller, AccessCom, Inc. (AccessCom), to USAC (Oct. 10, 2014)
(October 10 Appeal).

‘1d

3 See In the Matter of Federal-State Joint Board on Universal Service, 1998 Biennial Regulatory Review —
Streamlined Contributor Reporting Requirements Associated with Administration of Telecommunications
Relay Service, North American Numbering Plan, Local Number Portability, and Universal Service Support
Mechanisms, Changes to the Board of Directors of the National Exchange Carrier Associations, Inc., CC
Docket Nos. 96-45, 98-171, 97-21, Order, DA 04-3669, 20 FCC Red 1012, 1016, § 10 (2004) (Revision
Deadline Order).

* See 47 C.F.R. 54.719(c) (“Parties seeking waivers of the Commission’s rules shall seek relief directly
from the Commission.”). This rule became effective on September 18, 2014. See Wireline Competition
Bureau Reminds Parties of Requirements for Requests of Decisions by the Universal Service Administrative
Company, CC Docket No. 96-45, WC Docket Nos. 02-6, 02-60, 06-122, 10-90, 1 1-42, 13-184, 14-58,
Public Notice, DA 14-1657, 29 FCC Rcd 13874, 13874 (Wireline Comp. Bur. rel. Nov. 17, 2014)
(“Effective September 18, 2014, pursuant to section 54.719 of the Commission’s rules. .. parties seeking
waivers of the Commission’s rules must seek relief directly from the Commission.”).



Mr. Mark Todd
AccessCom, Inc.
July 10, 2015
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matter is provided below.

Procedural History

The 2013 FCC Form 499-A was due on April 1, 2013.> Any revisions that would result
in reduced contributions were due on or before March 31 of the calendar year following
the original April 1 deadline.® USAC records show that AccessCom did not file its 2013
FCC Form 499-A by the April 1, 2013 due date. In the absence of a timely filed 2013
FCC Form 499-A, USAC created an estimated FCC Form 499-A on AccessCom’s behalf
based on the company’s 2011 calendar year revenue as reported on AccessCom’s 2012
FCC Form 499-A submitted to USAC on April 3, 2012. In addition, because
AccessCom did not timely file its 2013 FCC Form 499-A, pursuant to FCC rules, USAC
invoiced AccessCom a total of $1400 in late filing fees associated with the form between
July 2013 and May 2014.%

On May 9, 2014, AccessCom filed its 2013 FCC Form 499-A. USAC reviewed and
processed the form because the revenues reported by AccessCom on its 2013 FCC Form
499-A resulted in an increase to AccessCom’s federal Universal Service contribution
obligation. Based on the revenues reported on AccessCom’s 2013 FCC Form 499-A,
USAC determined AccessCom’s calendar year 2012 federal Universal Service
contribution obligation to be $14,947, which USAC assessed on AccessCom’s July 2014
through September 2014 invoices.

On October 10, 2014, AccessCom submitted its appeal along with a revised 2013 FCC
Form 499-A. In its appeal, AccessCom states that it is aware that the downward revision
deadline has passed, and notes that it submitted a revised 2013 FCC Form 499-A to
correct the erroneous revenue information reported on its original form submitted on May
9,2014.° Specifically, AccessCom states that “[d]ue to an oversight...our international

* See Instructions to the Telecommunications Reporting Worksheet, FCC Form 499-A, at 5 (2013) (2073
Instructions); see also 47 C.F.R. § 1.4(e), (j).

% See 2013 Instructions at 8; Revision Deadline Order, 20 FCC Rcd at 1016, § 10.

7 If a carrier fails to submit an FCC Form 499 by the applicable due date, USAC is required to bill the
carrier based on whatever relevant data is available to USAC. 47 C.F.R. § 54.709(d). Consistent with FCC
rules, it is USAC procedure to prepare an estimated FCC Form 499 for the applicable period using the
revenue information provided on the carrier’s most recent FCC Form 499 forms, /d.; see also USAC
Website, What and How to File, Estimated Revenue, http://www.usac.org/cont/filers/what-and-how-to-
file.aspx (last visited June 17, 2015). If a carrier submits a missing FCC Form 499 after USAC has created
an estimated form, USAC will consider the form submitted by the carrier a revision of the estimated form
completed by USAC.

47 CF.R. § 54.713(c); see also In the Matter of Comprehensive Review of the Universal Service Fund
Management, Adminisiration, and Oversight, Federal-State Joint Board on Universal Service, Schools and
Libraries Universal Service Support Mechanism, Rural Health Care Support Mechanism, Lifeline and
Link-Up, Changes to the Board of Directors for the National Exchange Carriers Association, Inc., WC
Docket No. 05-195, 02-60, 03-109, CC Docket No. 96-45, 02-6, 97-21, Report and Order, FCC 07-150, 22
FCC Red 16372, 16379, 9 14 (2007) (Comprehensive Review Order).

® See October 10 Appeal.
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revenues were overstated on the original filing.”"°

AccessCom filed its revised 2013 FCC Form 499-A, which would have resulted in a
downward revision to its federal Universal Service contribution base, on October 10,

2014, after the FCC-mandated 12-month downward revnslon deadline. Only the FCC
may waive the 12-month downward revision deadline.!' As you are requesting a waiver
of the] fCC Form 499-A revision deadline, FCC rules require this appeal be filed with the
FCC.

USAC’s records indicate that AccessCom failed to timely pay the July through
September 2014 invoiced amounts associated with its 2013 Annual/Quarterly True Up
(A/Q True Up) adjustments for calendar year 2012 during the pendency of its appeal. As
a result, pursuant to FCC rules and consistent with USAC’s pay and dispute procedure,
the company has incurred late payment interest and penalties totaling $1,042.18, as
reflected on AccessCom’s September 2014 through June 2015 invoices. USAC wishes to
notify AccessCom that it will continue to receive late payment interest and penalties

10 I d
' See 47 C.F.R. § 1.3 (“Any provision of the rules may be waived by the Commission on its own motion or
on petition if good cause therefor is shown.”); see also In the Matter of Universal Service Contribution
Methodology, Request for Review of a Decision of the Universal Service Administrator by IP Telecom
Group, Inc., WC Docket No. 06-122, Order, DA 11-1371,26 FCC Red 11213, 11215, 9 6 (2011) (rejecting
a request for review of USAC’s rejection of late-filed revisions to the FCC Form 499-A, citing to 47 C.F.R.
§ 1.3 and noting that “[t}he Commission may exercise its discretion to waive a rule where the particular
facts make strict compliance inconsistent with the public interest”).

"2 See supra note 4.
1 For a discussion of late payment interest and penalties, see 47 C.F.R. § 54.713(b); see also
Comprehensive Review Order, 22 FCC Red at 16379, 16380-81, 9 14, 16. The USAC website explains
that late payment penalties will not be waived unless the dispute is determined to be the result of a USAC
error. See USAC Website, Billing Disputes, htip: .usac.org/cont/ illing-disputes. (last
visited June 17, 2015). For a discussion of USAC's pay and dispute procedure, see /nn the Matter of
Universal Service Contribution Methodology Requests for Waiver of Decisions of the Universal Service
Administrator by ComScape Telecommunications of Raleigh-Durham, Inc. and Millennium Telecom, LLC,
WC Docket No. 06-122, Order, DA 10-1050, 25 FCC Red 7399, 7401, 7 (2010) (“[a]bsent enforcement
of the pay and dispute procedure,...contributors may choose to engage in...nonpayment or underpayment of
invoices with which they disagree, thereby harming the predictability of the fund.”); accord In the Matter of
Universal Service Contribution Methodology Emergency Request for Review of Universal Service
Administrator Decision by Level 3 Communications, LLC et al., WC Docket No. 06-122, Order, DA 10-
187,25 FCC Red 1115, 1120, § 92 (2010) (finding that the carrier “could have avoided incurring late fees,
penalties, and interest charges from which it seeks relief by paying the full invoiced amount in compliance
with USAC’s ‘pay and dispute’ policy’™); /n the Matter of Federal-State Joint Board on Universal Service
Request for Review of Decision of the Universal Service Adminisirator by Global Crossing Bandwidth,
Inc., CC Docket No. 96-45, Order, DA 09-1821, 24 FCC Rcd 10824, 10831, § 18 (2009) (explaining that
“to ensure the sufficiency of the universal service fund, contributors are required to pay disputed invoices
under the ‘pay and dispute’ policy” and finding that the carrier should have paid its disputed invoices while
its appeal was pending with the FCC). Further, USAC’s website provides guidance that specifically
advises contributors who intend to file appeals that they must keep their accounts current or risk receiving
late paymem fees See USAC Website, Prugram lntegnty Appeals,
h 1t/progrs : appeals.aspx (last visited June 17, 2015).
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related to 2013 A/Q True Up adjustments for calendar year 2012 until its account is paid
in full.

For the reasons described above, USAC will consider this matter closed unless
AccessCom notifies USAC within 30 days from the date of this letter and provides a
detailed explanation of any issues it believes remain outstanding.

If you wish to appeal this decision, you may file an appeal pursuant to the requirements of 47
C.F.R. Part 54, Subpart I. Detailed instructions for filing appeals are available at:

http://www.usac.org/cont/about/program-integrity/appeals.aspx

Sincerely,
USAC

cc: Chin Yoo, FCC Wireline Competition Bureau



