August 24, 2015

By ECFS
Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Dear Members of the FCC,

As former or active Correctional Professionals, we urge the Federal Communications
Commission (FCC) to use its clear authority to reduce the burden on people incarcerated and
their families to remain in touch through phones by lowering rates as much as possible.

Also, based on our experience, strong ties between people incarcerated and their families
reduce recidivism, which will reduce expenses of jails and prisons.

John Clark, Former Federal Prison Warden and
Assistant Director of the Bureau of Prisons.

Janie L Jeffers, Former Commissioner, United
States Parole Commission

Bob Hood, Former Warden, Federal
"Supermax" Penitentiary - Federal Bureau of
Prisons

Stewart Rowles, Consultant and Former
Administrator for Community Corrections,
Federal Bureau of Prisons

Jack T. Donson, Federal Bureau of Prisons,
retired Correctional Treatment Specialist/Case
Management Coordinator

Rev. Jeannie Alexander, Director No
Exceptions Prison Collective, former Head
Chaplain, Riverbend Maximum Security
Institution, Nashville, TN

Dennis R. Bidwell, Former Federal Prison
Warden and Deputy Assistant Director of the
Bureau of Prisons

Respectfully,

Jack Cowley, National Director Alpha USA
Division of Prisons & Re-Entry
Former Oklahoma State Prison Warden

William "Mark" Clarke, Front Line Officer,
Retired Nevada Corrections Officer, Southern
Desert Correctional Center, High Desert State
Prison

Rev. Michael Bryant, Ph.D., Former Staff
Chaplain, District of Columbia Detention
Center

Susan Van Baalen O.P., Retired Chief
Chaplain, Federal Bureau of Prisons.

Rev. Dr. Carroll L Pickett, former chaplain,
Texas Department of Criminal Justice,
Correctional Institutions Division

Gerald M. Gasko LTC US Army (ret).
Director of Prison, Colorado Dept. of
Correction (ret).



