
-- ~~ --- -- ----
<010> Study Area Code 103313 

<015> Study Area Name NORTHLAND TELEPHONE OF ME, INC. 

<020> Program Year 2016 Acc~pted I J:lled 
<030> Contact Name: Person USAC should contact 

Barbara Galardo with questions about this data 

<035> Contact Telephone Number: 2075354126 ext . 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> bgalardo<;f airpoint. CC<l1 

~ 

ANNUAL REPORTING FOR 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice ... ) ___ _ 

I I n<- check box if no outages to report 

~:~::·::::: :::::· T' I 1 . I 

(complete attached WOtksheet) 

(complete attached WOtksheet) 

JUN 3 0 2015 

lil 

<320> Unfulfilled Service Requests (broflaidibai ni di )iiiiml mll====:L-----------, 
Detail on Attempts (broadband) I I I 111 

~·----..,..-..,-..,.----------------- (attach d«criptivedacumMt) 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed W I 
Mobile ~V_._o_:::::::::::~~ 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile lo.o 

Service Quality Standards & Consumer Protection Rules Compliance I ...... ~ ... ,,. 
<600> Functionality in Emergencv Situations 

103313ME610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

1010 Voice Servi ce Rate Comparabil ity .pcif 

<1010> 

(<hid< ta /Micale certlflcatlDfl) 

(attached d~riptive document} 

(check to indicate urtiftcotion} 

attached desa/ptlve documMt} 

(complete attached-ksheet/ 

(complete ottoched WOtkshHt} 

((omp/•t~ ottoch«I W01ksh~~t) 

(if yes, complete attached worksheet) 

Ives 

(attach descriptive document} 

<1100> Certify whether terrestrial back haul options exist {Yes or No) @ 0 /if no~ chm to Indicate certlftcotion/ 

< 1110> (complete attached wark1htet} 

<1200> Terms and Condition for Lifeline Customers /compt•t .. ttachedwortshwJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (check to indicate mti{icotion} 

<2005> (camp!"• attached worksheet} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(ch"k to ind/cote certification} 

(complete attached worksheet} 

II I! 

II II 

Ill II Ill 

.___11 _ _.l~I __ 111 _ _, 

__ 111_~1 ..... 1 _ 111 _ _, 

Ill 

0 ll\W 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Sef.Jice Quality Improvement Reporting 

Data Collection Form 

<010> 

<0.15> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

"' 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

103313 

NORTHLAND TELEeHONE OP ME, INC. 

2016 

Barbara Galardo 

20753541 26 e xt. 

bgalardoafairpoint . co m 

(yes I no) Q® 
(yes/ no) 00 

FcC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
d uly 2013 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 112 service Quality I mproveinent Reporting 2015 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identlfled in data line <030> 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

~ 

103313 

NORTKLANO TELEPHONE OF ME, INC. 

2016 

Barbara G.> l ardo 
20?5354126 ext. 

bgalard°"fairpoint .com 

Number of 911 Facllitil!1 
Number Date Time Date nme Customers Affected Total Number of Affected 

Customers (Yes I Nol 

Page 3 

FCC Form 481 _ 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Old This Outage 

Service Outage Affect Multiple 

01!1criptlon (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Re10lutlon Procedures 

Page 3 
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REDACTED - FOR PUBLIC INSPECTION 

(7~) Price Offerings Including Voice 

Data.Collettlon Form 

<010> Study Area Code 203313 

<015> Study Area Name NORTHLAND TELEPHONE OP MB, INC. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data B~J;'.~rJO_J;ilJ._~~lL 

<035> Contact Telephone Number· Number of person identified in data line <030> 2 015354125 ~xt . 

<039> Contact Email Address · Emai l Address of person Identified in data line <030> bgalardoG>t a i rpoint .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> ,_ • v 

Residential local 

---~ 

Page 4 

FCC Form 481 . ;;i 

~!lMB~ntrol No. 3~86/0MB Coritr~I 
July 2013 " 'tt.P~~'. "f'Z' · · ¥~;< · 

'i<icw'i-f' v" •(# ,,. .IL. ....... - .•... ··.-"!" 

Mandatory Extended Area 
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charae State Universal Service Fee Service Charae Total per line Rates and Fee 

-- (',..,.. •:ld ~ ... ,.i.,.,..,..i ................ i... ........ + 

Page4 



(71Q) Broadband Price Offerlnp 

Data COllec:Uon Form 

<010> Stud~ Area Code 

<015> Study.Area Name 

<020> Program Yeat 

<030> Contact Name · Person USAC should contact r~arding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> 

State Exchange (ILEC) Residential Rate 

REDACTED - FOR PUBLIC INSPECTION 

10)31) 

NORTKLAHI> TELS PHON'I OP HS, INC . 

2016 

Barbara Gal ardo 
2075354126 ext . 

bga l a r d0$fa irpoint. com 

Broadband Senitce • 

State fle&ulated Download Speed 

Fees Total Rate and Fees (Mbps) 

<'--- _..., __ -..J - - ·--- --
-• L 

rn.11 ,..,, , ...,...,. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July2013 

Usace Allowance 
Broadband Senitce • Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umlt Reached (select ) 

Pages 

Pages 



REDACTED - FOR PUBLIC INSPECTION 
Page6 

- ~ ., 
~;l:Y)' .. ?-41 

<010> Study Area Code 1 03 313 

<Ol S> Study Area Name _ NORTIILAN!LTR!.BPHONE OF ME INC 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact rega rding this data Barbara Galardo 

<03S> Contact Telephone Number - Number of person identi fied in data line <030> 20 1s)su 26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bga!~r(!Q<Hairpoint .com 

<810> Reporting Carrier Northland Telephone company of Maine, Inc . 

<811> Holding Company Fai rPoint communicat i ons. Inc. 

<812> Operating Company Northland Telephone Company o f Maine, Inc. 

.. ;;1; ... -ft?.ll''j~ri .. · ·~-
: .. i.~,9:·' . - · ·.,::~'t_,l"~ ~-.-·.c ·---- <a3> - ~~·~· q:..-;_--~~ ./~·'I 

<813> <a2> ' 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see au 1ched worksh• ~et-

Page 6 



REDACTED - FOR PUBLIC INSPECTION 

(900) Tribal Lands Reporting 
o~&--cti1te'ctlon"Fo"1r¥~~~ 

~ 

-~ 

<010> Study Area Code 103313 

<01S> Study Area Name NORTHLAND TELEPHONE OF MS , INC. 

<020> Program Vear 2016 

<030> Contact Name · Person USAC should contact regard~g this data Barbara aa1ar<10 

<035> Contact Telephone Number· Number of person ident ified in data line <030> 201535026 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo<tf airpoint. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensit ive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

~~~ 

Name of Attached Document 

Page 7 
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REDACTED - FOR PUBLIC INSPECTION 

L11r.1) No Terrestrial Backhaul R~poJtl~g 
Data Collection Fqnp .. , ' •. 
1 H~ 

<010> Study Area Code 103313 

<015> Study Area Name N<lRTKLl\llll TELEPHONE OF ME, INC. 

<020> Program Year 2016 

<030> Contact Name - Person U5AC should contact regarding this data Barbara Gal ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 20?5354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoaif airpoint. com 

FCCForm481 . "{,:'. 

O~J,>!1.trol No .. 301 
J(l(f'2~0'H " 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband seNice of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ . - - --] 

Page 8 
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REDACTED - FOR PUBLIC INSPECTION 

(1200) Tern")s and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

103313 

NORTKLANI> TBLllPHONI! OF MB, INC . 

201& 

B~('hltira Galardo 

2075354126 ext. 

bga lardoeta1r po1nt. com 

Page9 

FCC Form48l 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 · 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, .. ,, .. ~ .... ~· J 
Name of Attached Document 

<1220> link to Public Website HTIP """"' · tar 1C!a .net/ tairpoint/t1er .aep ?c i d+ l 644 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[!] 

lIIl 

~ 

Page9 



(2i>(>o) Price C•P C•rrler Addltlon•I Oocumenhltlon 

Data Collection Form 

tncludino Rote-of-Return Carriers a/fl/lated with Prlcl! Cop Local Excho, 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

Carriers 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identi fied in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

NORIHLAND 1BLEPRONB OP KB, INC. 

WK 

aaz:oara GaTIIYao 

b§:ttataOt1ta1rpo1nc .eoe 

Page 10 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Jul'f 2013 

Select the appropriat e responses below (Yes, No, Not Appllcable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR t 54.313(b),(c).(d).(e). The information reported on this form and In the docvments attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)I) 

<201la> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

<20llb> Attachment {47 CFR § 54.313(b)(l)i l} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Calculation (47 CFR § S4.313(c)(l)) 

2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 

2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)) 

2016 and future Frozen Support Calculation (47 CfR § S4.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlnt {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

INotAppllcable I 
I - m _ l 

Name of A1t1ched Oocument(sf Llltlf'\8 Ktqu1rea 1ntorm~mon 

I I 
Ives I 

!Not Aoolicable I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached docurnent(s), on line 2021,contain.s the required Information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor i nstitutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

1me o1 

Page 10 
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REDACTED - FOR PUBLIC INSPECTION 

<010> StudyAr .. code 103313 
<015> Study Area Name NORTHlJ\Nll TSLRPHOllB OF MR INC. 
<020> ProgramYear 2016 
<030> Contact Name · Person Us.AC should contact regarding this data Ba:r:bara Gala:r:do 
<035> Contact Telep"~-"-' ~urnbe:r • ~~m~,rof person identifted In dat.a Mne <030> 20?5351126 ext, 
<039> Contact Email Address · Email Address of person •dentifitd in data line <030> boi11lardoeta.irooint.. com 

........ •<Qff''1i18 7 ~-·-~ ... -~~?lf'E02HW I t fti¥ *ffBWsf\ "'It( i ~8''1:.,,;;n+ • M'°* 
CHECK t he boxes below to note comp41..,.e on Its five year service qu.Uty pion (pursu.nt to 47 CfR § 54.202(•)) and, fo.- privately held carrlt<s, ensurine compliance with the linanct.I reportlnc requirements set forth In 47 

CFR § 54.313(f)(2). I further certify that the Information reported on this f«m and In the documents attached below Is acwrate. 

(3010) Proeress Report on 5 Yew Plln 
Milestone Certification (47 CFR § 54.3131f)(llli)} I . . . . . . I 

Name of Attached Document Lining Reqyirld 1nror~hon 

Please check this box to confirm that the attached dowment(s), on line 3012 contains tt1e required inf0<malion pursuant lo 
(3011) § 54.313 (f)(1)(ii), the carrier shall provide the number. names. and addresses of community anch0< inslltullons to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Com,,...nity Anchor lnst~utions (47 CFR § 54.313(0(l)lii)) 

(3013) Is your company a Privately Held ROR Carrier (47 CFR § 54.313(0(2)) 
t3014) If yes, does vour company file the RUS annual report 

[ . . . I 
Name of Attached Document Listing Required information 8 8 

(Yts/No) 
(Yes/No) ' 

". 
Pfease checi< these boxes to confirm that the attached dOC<Jment(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic: copy of their annual RUS reports {O~rating Report for [O 
Telecommunications Bouowers) 

(3016) Documenl(s) f0< Balance Shoot, Income Statement and Statement of Cash Flows rr:::::I 

(3017) If the response is yes on line 3014, attach your company's RUS an nu at 
report and alt required docume-ntation 

(3018) If the response ls no on line 3014, Is your c-0mpany audited? 

If the response Is yes on line 3018, p'ease check the boxes bek>wto 
con fl rm Vo<Jr submission, on line 3026 pursuant to§ 54.313(0(2), contains 

Name of Attached Document ffitTng-RequTred triformafion oo 
('I es/No) 

(3019) !fther a copy of their audited financial statement; or t2) a finandal report in a format comparable to RUS OJ)f:ratlng Report for Telecommunlcatlons D 
(3020) Oocumenl(s) f0< Balance Sheet, Income Statement and Statement of Cash Flows D 
(3021) Management letter and audit opinion Issued by the independent certified public accountant lhat perfOlllled Ille company's financial audit D 

If the respon~ is no on line 3018, pStase check the boxes below 
to confirm your subminion, on line 3026 pursuant to§ 54.313(0(2). 
contains: 

(3022) Copy of their finandal statement whkh has bHn wbject to review by an 
Independent certified public accoontant; or 2) a finandal report In a 
format comparable to RUS Opetating RePort for Telecommunkatk>ns 

D 
Borrowers, 

{3023) UnderMng information subjttted to a review by an Independent certified c::J 
~- fB {3024) Undertyfng information subjected to an off teer certification. 

(3025) OOC<Jmenl(s) for Balance Sheet. Income Stalement and Statement of c.a .. s-.h ... F ... 1ows..-. ..... _____________________ ,.. 

(3026) Attac.h the worksheet listina required information 

Name of Attached DOCument Ustang Jlequlred ln(c:frma-fkiO 

P•e• 11 
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REDACTED - FOR PUBLIC INSPECTION 

(JOOO) Rate 0( R' 
~ :a_.;.~ Hl 
Data Col8ctJoft fl 

.tuTier,M!ft!l!l"'f~.m••t•lk!ll l~lltlll9dl 
~p>iif-~~-rr,~1*;:.: ·{io; -1t · · · ' ·"""·•· '/OMS C<>ntrol Ho. S()60.()819 

;:/;-<V. 

<010> StudyAruCode 10))l3 
<O!S> Study Area Name NO~Tl!Ll>,N!l TSJ,1'l?llQ!!R Q~ " " . H<C . 
<.020> Pro ram Year 

<030> Contact Name· Person USAC shook.I contact regarding this data aax:bara Galax:do 
<03S> Contact Telephone Number ~ Number of person identified in data aine <030> 2075354126- _ext_. 
<039> Contact Email Address · Email Address of person Identified tn data fin~ <030> bttalardo«it.a.irooint. . com 

-,,:!£WWW .... G t ft Pii3Jii1 •1'1'rSl.(i.·~~ ... ~-... ~---------.. 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document Li.sting Required Information 

Paee 12 

Pase 12 



REDACTED - FOR PUBLIC INSPECTION 

Page 13 

Certlflcatlon • Reporting Carrier 

Data Collectlon Form , ~' !lt 

<010> Study Area Code 10331 3 

<015> Study Area Name NORTl!Ll\Nll TELEPHONE OF ME . INC . 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 e.xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo~fairooint com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of t he Data Reported for t he Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the acruracy of the annual reporting requirements for universal servlce support 
!recipients; and, to the best of my knowledge, the Information reported on this form and in any attacllments is accurate. 

Name of RePorting carrier: NORTiiLAND TELEPHONE OF ME, INC. 

~lttnature of Authorized Officer: CERTIFIED ONLINE Date 06/ 22/ 2015 

Printed name of Authorized Officer: Mi k e Skri van 

!Title o r position of Authorized Officer : Vice President Regulatory 

!Telephone number of Authorized Officer: 20 75354150 exc.. 

~tudy Area Code of RePorting carrier: 103313 Filing Due Date for this form: 07/01/ 20 15 

Per$0ns willfuUy making false statements on this form can be punished by fine or forfeiture under the C.of"nmunications Act of 1934# 47 U.S.C. §§ S02, S03{b), or fine or imprisonment 
underTitle 18 of the United St•tes Code, 18U.S.C.§1001. 

Page 13 



REDACTED - FOR PUBLIC INSPECTION 

~· -·A1ent/ Carner 
thita'Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Addres.s · Email Address of person identified in data line <030> 

103313 

NOR'l'HLANO TBLBPHONB OF MB , INC . 

2 016 

Barbara Galardo 

20753 5 41 26 ext . 

bgalarde>ef airpoint .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

Page 14 

I certify that (Name of Agent Is authorized to submit the lnformaUon reported on behalf of the repottlng can1er. I 
lso certify that I am an omcer of th<t ntportfng carrier; my responslbilltles Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
gent; and, to th<t best of my knowledge, th<t reports 1nd data provided to the authorized agent Is accurate. 

Date: 

it le or position of Authorized Officer~ 

ele hone number o f Authorized Officer: 

Study Area Code of Re rtin Carrier: Fili Due Date for t his form: 

Persons wiUfuUy m.iik;ng false st.iitemenu on t his form can be punished by fine or forfeiture under the C.ommunk:ations Act o f 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18 of t he Untted States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, a.s agent for the reporting carrier, certify that I am authoriied to submit the annual reports for universal service support red!>lents on behalf of the reporting carrier; I have provided 
the data reported httein based on data provided by the reporting carrief; and, to the best of my knowledge, the Information reported herein Is a«urate. 

Date: 

Filin Due Date for this form: 

Persons willfultv making fa lse statements on this form can be punished by fine or forfeiture under the C:OmmunicaUons Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or impri$onment under Tide 
18 of the United St•te• Code, 18 U.S.C. § 1001. 

Page 14 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 



{700) Price Offerlnp lncludln1 Voice Rite Data 

Data Collection Form 

<010> Study Area Code 

<015> Stucly Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

103313 

NORTHLAND TBLB PHONE OP H8 . me. 
2016 

Barbara Galardo 

2075354126 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> bgalar-fair~int. c00> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<~~ <82> <a3> 

State Exchange (ILEC) SAC (CETC) 

ME 
Brooks -Economy 

-
ME 
-
MB -
MR 
-
MB 

Eagla Lake · BconcOly 

-
MB 

R•gle Lake - Pre•tum 

-
MB -
MB 
-
MB -
MB 

-
ME 

-
MB 
-
MB Fryeburg ·Economy 

-
ME Fryeburg · Premium 
-
MB rai.nd Pall• · Bcono11y 

MB Ohnd Pall• • Prt'lmlo• 

-
MB Kingman · Economy 

MB Kingman · Premium 
-
MB Lee -Economy 
-
MB Lee -Premium 
-
MB Libercy -Economy 

[ lfl /201Gl 

-t>: . .Jllll~r· , 
<bl> 

Rate Type 

FR 
-
FR 

-
FR -
FR -
PR 
-
PR 

-
PR 
-
FR 
-
PR 
-
l'R -
PR -
FR -
PR 

FR -
FR 
-
FR -
FR 
-
FR -
PR -
FR 
-
PR 

• 

"ll'J~ 

FCCForm481 

OMB Col)trol No. 3060-0986/0MB Control No. 3060-0819 
July2013 



REDACTED - FOR PUBLIC INSPECTION 

lZt~Prlce Offerln~'t;;tliid.lng Voice Rate Data 
Dara collection Form'!! E<iff~i-. . 

<010> Study Area Code 1033 13 

~,(;·. 

<015> Study Area Name NOl\THLANO TELEPHONE OF ME , INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarcllng this data Barba r a Galardo 

<035> Contact Tele_()_ll_o_ne Number - Number of person identified in data line <030> 20753 54 126 ext. 

<039> Contact Email Address - Email Address of !l_erson identified in data line <030> _ l>galardo<tfai rpoi nt . com 

<701> Residential local Service Charge Effective Date 

<702> Single St at e-wide Residential local Service Charge 

I l / l / 2015 . . · 1 

<703> 

<al> \)<' <a2> .11 ,1Ji' <a3>;;-«F'!i; <bl> 

State bchange (llEC) SAC (CETC) Rate Type 

MB 
Liberty · Premium 

FR 

MS 
Lovell -Economy FR 

l ..1ove11 - Premium 
FR ME 

"""'..: ... awanu::eag - ,,;conorny 
MS FR 

M6 
M.tl.ttawo.m.keaig - Prem.i um 

FR 

ME Morrill - Economy FR 

ME 
Morr11.i -l1remtum 

FR 

ME 
1 r•ytli;iu1;9 ·c.l.'Onua1y 

FR 

ME 
"°"th Fry-.lbu1·g • Pr Q'D'l i.u• 

FR 

ME Nor t h Leve l 1 • Economy 
FR 

MS No r t h i..ove ll -~rerniuoo 
FR 

ME 
Palermo -Bconomy 

FR 

ME Pal ermo - Premium 
FR 

ME Patten -Economy 
FR 

ME Pat.ten -Premium FR 

ME Slier.an Kille - EcO\l'lor.,y 
FR 

ME Shen1an HiUs - Pr0-ni1,1111 FR 

ME Sidney -Economy FR 

ME Sidney - Premi um FR 

MB Smyrna Mi lls -t=;co nomy 
FR 

ME Smyr na Milla · Premi um 
FR 

.... 



REDACTED - FOR PUBLIC INSPECTION 

"";fi 
; ;·. 

<010> Study Area Code 103313 

<015> Stud'{_ Area Name NOkTHtJ\ND TELEPHONE OP ME. INC . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone_f'j_u_m_b_l!r ~ Number of person identified in data line <030> 2015354126 ext . 

<039> Contact Email Address - Email Address of Q_erson identified In data line <030> bgalardc» fairpoint. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

' <al> <a2> <a3> 

State Exchange (ILEC) SAC (CETC) 

Mil 
St. Pranc1a -EconOfll.y 

St . l' rancts -Premi um 
MS 

·-·· 
ME &ccnOll'ly 

_,. -
MB Premium 

ME 
Washington -Bconomy 

MB 
Washington · Premium 

....... 
• <bl> 

Rate Type 

FR 

FR 

FR 

FR 

FR 

FR 



(710) Broadband Pric.e Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<711> <al> 

State Exchange (ILEC) 

<bl> 

Residential 

<b2> 

State Regulated 
Fees 

REDACTED - FOR PUBLIC INSPECTION 

103313 

NORTHLl\ND TELBPHONB OF MR. me. 
2016 

Barbara Galardo 

2075354126 ext. 

bgalarde>efairpoint. com 

."<H!O ..... ~. 
<d2> vi '.'' . e . <d3> 

Broadband Service -



(710) Broadbarill Price Offerings "'"· 

Data Collection Form 

~ 
... ~~; 

<010> Study Area Code 

<015> Stud:r: Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact reprdtns this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address • Email Address of ~erson identiOed in data line <030> 

<711> <al> <•2> ,., <bl> <b2> 'ff:-

State I Exchange (ILECI Reside ntlal State Regulated 

Rate Fees 

REDACTED - FOR PUBLIC INSPECTION 

10331) 

NOR1111JINO TBLBPHONS OF MB, INC. 

2016 

e,rbara Galardo 

20 '15354126 ext. 

bgalardoefairpo!nt .com 

<C> <dl> <d2> <d3> 

BroMlband SeNlce • roadband Service 

FCC Form 481 

OMB Contr.ol No. 3060-09~~/0MB Control No. 3060-0819 
July 2013 

<d4> 

Usage Allowance Usage Allowance 

Download Speed Upload Speed (Mbps (GB) 
Action Taken 

When limit Reached {select) 



REDACTED - FOR PUBLIC INSPECTION 

(SOO) Op!l,ratlngcompanles /lJ:-~·' 
i' ~-~-. -~- ._.,,,.,,:,, 

Data Collection Form . 'Ii;" 
,., ' 

_#;; 

FCC FQ[Q.l.'~~l ~· .~.:: · , . .fl 
0.Mif &ri't~t'I No, ~·. . 86lOM8£9. "i" ·.-1 No. 30ro-08;2 
' I 2013 fR · • "l!f.:'· Jl.. '{/; <1llY: rt~ D., ~.tt" ' - J;{~ ~ 11 ~ " rt 

<010> Study Area Code 103313 

<015> Study Area Name NORTHLAND TELE~HONE Of' ME, INC. 

<020> Pro&ram Year 2016 

<030> Contact Name - Person USAC should contact re~ardin~ this data Barbara Ga l ardo 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2075 3541 26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardcxtfai rpoi nt .com 

<810> Reporting Carrier Nort hlano Te lephone company ot Mai ne. I nc . 

<811> Holding Company Fai r Poi nt Communicat i ons, Inc. 

<812> Operating_ Company Nor t hland Telephone Company of Maine, I nc . 

. .. :/#,~~ :~1i;,,, 
<air " ~tl~~~ ~~~~l~_ .. 1.~'""l.i·--4'!- - -, 

<813> *" . ' . ~ . ,. . <a2> . 

Affiliates SAC Doing Business As Company or Brand Designation 

Bentleyville Communications Corporation 170145 dba FairPoint Communications Inc. 
Berkshire Cable Corp. dba FairPoint Lonq Distance 
Berkshire Cellul ar, I nc. 
Berkshire New York Access, Inc. ' 
Berkshire Telephone Corporation 150013 dba FairPo i nt Communications Inc . 
Biq Sandy Telecom, Inc. 462192 dba FairPoi nt Communi cations Inc. 
Bluestem Telephone Company 4 11835 dba FairPoint Communications Inc. 
Chautauaua & Erie Communications, Ltd 
Chautauaua & Erie Communicat i ons I nc." dba FairPoint Lona Distance 
Chautauqua and Erie Telephone Corpor ation 150018 dba FairPoint Communicat i ons Inc. 
China Teleohone Comoanv 100004 dba FairPoint Communications Inc. 
Chouteau Teleohone Comoanv 431981 dba FairPoint Communications Inc. 
Col umbine Telecom Company 462204 dba FairPoi nt Communications Inc. 
Columbus Grove Telephone Co. 300604 dba FairPoint Communications Inc. 
COM Networks, Inc. 
Comerco Inc. dba FairPoint Lonq Distance 
communitv service Teleohone Co 100015 dba FairPoint Communications I nc. 
C-R Communications Inc. 
C-R Lonq Distance, I nc. dba FairPoint Lonq Distance 
C-R Telephone Company 3 41009 dba FairPoint Communications Inc. 
El Paso Long Distance Company dba FairPoint Lonq Distance 
El Paso Telephone Comoanv 341004 dba FairPoint Communications I nc. 
Ellensbura Teleohone Company 522•12 dba FairPoint Communications Inc. 



REDACTED - FOR PUBLIC INSPECTION 

!!"'?l~?P.~rat.~lf ft?}llPabil!~~ 
Qata'. tollectlofl Form 

,,..~ 

~,t:i~l~ 

<010> Study Area Code 103313 

<01S> Study Area Name NORTHLJIND TBLBPHONB OF MB, INC. 

<020> Program Year 2016 

<030> Contact Name -Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number -Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address -Email Address of person identified in data line <030> bgalardo@fairpoint . com 

<810> Reportl~g_ Carrier Northland Te lephone Company o f tfaine, Inc . 

<811> HoldingCompan_'{_ FairPoint Convnunicatione , Inc. 

<812> Operating Com~ Northland Te l ephone Company of Mai ne, Inc. 

~;!'{:, -~;;-''~~~ -~ " .. ;p~ . ,~- "12:7 · .... ~. -<813> <al> <'a2> 

Affiliates SAC 

Elltel Long Di s t ance Corp. 
Enhanced Communications of Nort hern New England Inc. 
ExOp of Missouri Inc. 
FairPoint Broadband, Inc . 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communi cations Missouri, Inc. 4 21472 

FairPoint Logis t ics, Inc. (f/k/a MJD Capital Corp.) 
FairPoi nt Vermont Inc. (TG) 143331 

Germantown I ndependent Te l ephone Company 300618 

Germantown Lonq Dis t ance Company 
GTC I nc. 210291 

GTC, I nc. 210329 

Maine Te l ephone Company, INC 10002 5 

Marianna Scenery Hill Telephone Company 170185 

Mari anna Te l . Inc . 
MJD Services Corp. 
MJD Ventures Inc. 
Northern New England Telephone Operat ions LLC (NNE) 1 25113 

Nor thern New England Telephone Operations LLC (NNE) 105111 

Northland Telephone Company of Maine, I nc . 1 03313 

Odin Te l ephone Exchanqe , Inc 341065 

Orwell Communi cat ions Inc . 

l 

-~~. ~~~~ ~'.'!:!RI 
·a r~~,.-

'tlj"_ ,...:~r:i. <a3> ·-~o~~~ ~:·· ~t-~\>; ; , 

Doing Business As Company or Brand Designation 

dba Fai rPoi nt Long Dis t ance 

dba FairPoint Communications Inc. 

dba Fa i rPoi nt Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoi nt Lonq Distance 
<Flora l a\ dba FairPoint Communications I nc . 
(Perry) dba FairPoint Communications I nc. 
dba FairPoint Communicat ions Inc . 
dba FairPoint Communications Inc. 

dba FairPoi nt Communicat ions Inc . 
dba FairPoi nt Communications Inc. 
dba FairPoi nt Communications Inc. 
dba FairPoi nt Communications Inc. 
dba FairPoint Lono Dis tance 



REDACTED - FOR PUBLIC INSPECTION 

(800) Op~,-i;~om-~,anle,~t' 
Data Collectlon,form '"ff 

;,;-{I<_ 

<010> Study Area Code 103313 

<015> Study Area Name NORTKLl'.ND TELBPHONB OP HE, INC. 

<020> Program Year . 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarclo 

<035> Contact Telephone Number - Number of ~rson identified in data line <030> 2075354 126 ext. 

<039> Contact Email Address - Email Address of person identified in dat a line <030> bgalardoo»fairpoint. com 

<810> Reporting Carrier Northland Tel ephone Company of Maine. Inc. 

<811> Holding Company FairPoint Corrvnunications, Inc . 

<812> Operating Company North lane! Telephone coir.pany of Maine, rnc. 

- - ~~-~~?r~~~~~;;.~~r~~~~J~, ~- ~yv-· -- - ~r~·~;.,- · - -.. \.~·;;-:-----o: ~-~"".S ~~~~·.~ <813> <a2> <a3> 

Affiliates SAC Doing Business As Company or Brand Designation 

Orwell Telephone Company 300649 dba FairPoint Communicat i ons Inc. 
Peoples Mutual Long Dis tance 
Peooles Mutual Teleohone Co 190244 dba FairPoint Communications Inc. 
Quality One Technoloqies, Inc. dba FairPoint Lonq Distance 
Ravenswood Communications, Inc. 
Sidney Telephone Company 103313 dba FairPoint Communications Inc. 
ST Enterprises, Ltd. 
ST Lonq Distance, I nc. dba FairPoint Long Distance (Kansas, Colorado , Oklahoma 

St. Joe Communications Inc. 210339 dba FairPoint Communications Inc. 
Standish Teleohone Comoanv I NC 100025 dba FairPoint Communications Inc. 
sunf l ower Teleohone Co 4 61835 dba FairPoint Communications Inc. 
Taconic Technoloqy Coro. 
Taconic TelCom Corp. dba Fa i rPoint Lonq Distance 
Taconic Telephone Corp. 150084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications Inc . 
UI Lona Distance Inc. dba FairPoint Lona Distance 
Utilities Inc. dba FairPoint Communications Inc. 
YCOM Networks Inc. 522453 dba FairPoint Communications Inc . 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

t Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 
Comp. Bur. 2013) (ETC Reporting Requirements Order). 
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For the period January 1, 2014 through December 31, 2014, Northland of Maine Telephone Co , -

Sydney Telephone Co 

103313 
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