
 
 

Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of )
) WC Docket Nos. 10-90, et al.

Connect America Fund, et al. )

COMMENTS OF ALTEVA, INC.

Alteva, Inc. (“Alteva”) (f/k/a Warwick Valley Telephone Company), the corporate parent 
of Alteva of Warwick LLC (“Warwick Valley”), hereby responds to the Wireline Competition 
Bureau’s (“Bureau’s”) request for comments on its preliminary determination of rate-of-return 
study areas that are 100% overlapped by unsubsidized competitors, Public Notice DA 15-868,
released July 29, 2015 (“Public Notice”).

In the Public Notice, the Bureau preliminarily determined that the Alteva/Warwick 
Valley study area in New Jersey (#160135) is 100% overlapped by one or both of two non-
subsidized competitors, i.e., Service Electric Cable TV, Inc. (“Service Electric”) and Cablevision 
(“CSC Holdings”), but it invited comments on this determination. As shown in the 
accompanying Joint Declaration of Kathryn Cancel and Virginia O’Hanlon, Alteva has made 
preliminary inquiries regarding Service Electric’s and CSC Holdings’ service in Alteva/Warwick 
Valley’s New Jersey study area and found that neither of them provides service to all locations in 
at least three census blocks. See 47 C.F.R. §319(a) (“Universal service support shall be 
eliminated in an incumbent local exchange carrier study area where an unsubsidized competitor, 
or combination of unsubsidized competitors . . . offers [voice and broadband service] to 100 
percent of residential and business locations in the study area”). Accordingly, the 
Alteva/Warwick Valley service area in New Jersey does not meet the requirements of 47 C.F.R. 
§319(a).

Respectfully submitted,

By: /s/ Richard H. Rubin

Richard H. Rubin
William K. Mosca, Jr.
BEVAN, MOSCA & GIUDITTA, P.C.
222 Mount Airy Road, Suite 200
Basking Ridge, New Jersey 07920
(908) 753-8300
Counsel for Alteva, Inc.

Dated: August 28, 2015
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

____________________________________
In the Matter of )

) WC Docket Nos. 10-90, et al.
Connect America Fund, et al. )
____________________________________)

JOINT DECLARATION OF KATHRYN CANCEL AND VIRGINIA O’HANLON

1. My name is Kathryn Cancel.  I am Director of Customer Service for Alteva, Inc.
(“Alteva”) (f/k/a Warwick Valley Telephone Company), the corporate parent of Alteva of 
Warwick LLC (“Warwick Valley”), a rate-of-return carrier with study areas in New Jersey and 
New York. 

2. My name is Virginia O’Hanlon.  I am Alteva’s Regulatory Compliance and Tax 
Manager.

3. In response to the Common Carrier Bureau’s Public Notice DA 15-868, released 
July 29, 2015 (“Public Notice”), we and the members of our teams identified below engaged in 
an exploration of the services offered by unsubsidized competitors in the Alteva/Warwick Valley 
study areas in New Jersey and New York and discovered the following.

4. New Jersey. The Public Notice lists two competitive carriers in Alteva/Warwick 
Valley’s New Jersey study area (#160135): Cablevision (“CSC Holdings”) and Service Electric 
Cable TV, Inc. (“Service Electric”). Cablevision maintains a website (www.cablevision.com)
that provides a tool that can be used to identify whether it provides service to specific addresses
(the “CSC website tool”).  Service Electric’s website does not have a similar tool. Therefore, 
inquiries to Service Electric were made by calling its Customer Service Center at 800-992-0132.

5. 250 Barrett Road, Vernon, New Jersey - Census Block 340373715031002.  On 
August 18, 2015, Virginia O’Hanlon called the Service Electric Customer Service Center and 
asked a representative named Nicole whether Service Electric provided services at this address.
Nicole advised Ms. O’Hanlon that Service Electric does not offer service anywhere on Barrett 
Road or in areas close to the New York border. Instead, Nicole advised Ms. O’Hanlon that she 
should contact Warwick, Cablevision or Time Warner Cable to see if they provide service at 
those addresses. As noted in the Public Notice, Time Warner does not purport to serve this area 
of New Jersey, and Ms. O’Hanlon verified through the CSC website tool that CSC Holdings 
does not offer service at this location. Based upon a physical inspection of the area by another 
Alteva employee, it was observed that there are 5 residences and one historical home on Barrett 
Road.

6. 41 Meadow Burn Road, Vernon, New Jersey - Census Block 3403733715031002.
On August 18, 2015, Kathryn Cancel called the Service Electric Customer Service Center and 
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reached a representative named Karen. Karen advised that Service Electric does not offer service 
at this location. Virginia O’Hanlon verified through the CSC website tool that CSC Holdings 
does not offer service at this location.

7. 100 Range Road, Highland Lakes, New Jersey - Census Block 
340373715021040. On August 18, 2015, Virginia O’Hanlon called the Service Electric 
Customer Service Center and reached a representative named Karen. Karen advised that Service 
Electric never provided service at this address but that it might be able to offer service if a site 
survey determined that the company had cable TV facilities in place.  Kathryn Cancel then 
requested Kevin Hagan, Alteva’s Outside Plant Manager, to make a visual inspection of that 
address.  Mr. Hagan went to there and found that there were no cable TV facilities. Virginia 
O’Hanlon also verified through the CSC website tool that CSC Holdings does not offer service at 
this location.

8. 18 Dekay Road, Vernon, New Jersey - Census Block 340373714001057. On 
August 21, 2015, Virginia O’Hanlon called the Service Electric Customer Service Center and 
reached a representative named Trish. Trish advised that Service Electric did not even have that 
address in its database and that the company would have to do a cable check to see if it could 
provide service there. Trish then looked up the address and stated that this is close to Route 94 
and Warwick, New York, and that Service Electric does not always have cable that runs up that 
far. Kathryn Cancel then requested Kevin Hagan to make a visual inspection of that address.  Mr. 
Hagan went to there and found that there were no cable TV facilities. Virginia O’Hanlon also 
verified through the CSC website tool that CSC Holdings does not offer service at this location.  






