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basic telecommunications services are a fundamental necessity in modern society.   
As our society increasingly relies on telecommunications technology for 
employment and access to public services, such telecommunications services have 
become a practical necessity. The absence of telecommunications services within 
a home places its occupants at a disadvantage when seeking to contact, or be 
contacted by, employers and potential employers. The inability to contact police, 
fire departments, and medical service providers in an emergency situation may 
have, and in some areas routinely does have, life-threatening consequences.  In 
geographically remote areas, access to telecommunications services can minimize 
health and safety risks associated with geographic isolation by providing people 
access to critical information and services they may need. Basic 



telecommunications services also may provide a source of access to more 
advanced services. For example, voice telephone is currently the most common 
means of household access to the Internet, and the same copper loop used to 
provide ordinary voice telephone service also may be used for broadband 
services.  Thus, as use of advanced services among the general population 
increases, those without basic telecommunications services may find themselves 
falling further behind in a number of ways. In its Falling Through the Net report, 
the U.S. Department of Commerce’s National Telecommunications and 
Information Administration (NTIA) found that, while “[o]verall . . . the number of 
Americans connected to the nation’s information infrastructure is soaring,” the 
benefits of even basic telecommunications services have not reached certain 
segments of our population. 
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