
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number. 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

l00024 

SOMERSET T8L CO 

201 & 

Bruce Schittle:Ibain 

6086'4SH5 ext. 

bruce. schietelbein:.itdatt-lecom ,C"Oft 

ltompff'te otlarhttd workshr~r) <200> Outage Reporting (voice,.) ___ -. 

<210> I Q<- check box lfnoo===.;.;;.:'-' 

<300> Unfulfilled Service Requests {vo .. ic_e ... l __ _ 

<310> Deta il on Attempts (voice) . . . . 
~ .. ' 

... ..... 

<320> Unfulfilled Service Requests (bro.;:.a.:.d:;ba;,:.n:.:d::..l _ __..:~=====::!..----------. 
lOOu2•meHO .pdt 

<330> Detail on Attempts (broadband) 

Beeelved & lr:tspeded 

AUG 2 6 2015 

FCC Mall Room 

I~ 

I~ 
jottacn tHsCfipt';ve d«um~nt} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 custome~ {voice) 

Fixed II 
Mobile ~-----"f 

Number of Complaints per 1,000 c'"u-s-to_m_e_r_s_{-br_o_ad_b-an_d_) ..... 

Fixed 
Mobile 

<SOO> Service Quality Standards & Consumer Protection Ru s ompllance 

<510> 

I ,.,.,_ ..... 
<600> F,;.u::.n:::ct~i::::O:.:na:::l::.:itv:&..::in=Eme=•.:A: ... e.:.""~".:.Si:::t.::::ua::t:::io::,:n:.:.:s:.... ____________ ....,. (<h,,l '°"'d""" c1rtt=1.,•J 

<610> 

<700> Company Price orrerfngs (voicel {<omps.r. 011och<d-hhtt<J 

<710> Company Price Offerings (broadband) {«>mpler. a11o<i»d w<Xhh•.rJ 

<800> Operating Companies and Affiliates ''"""''"•atrochrd .. Ml<shttt/ 

<900> Tribal l and Offerings (Y/ N)? Q @ {(.,.s,como1«r o1t""lt#d_tn,,,,.1J 

<1000> Voice Services Rate Comparability CertifiC<ltioo .. lv..,e ... s _____ _. 

<1010> I , .. ____ , 
<1100> Cert ify whether terrestrial back haul options exist (Yes or No) @ Q l•Y '"'" ct.e<k 1owll<•t< m tif1<ott0nJ 

<1110> {com*'••trocJ<tdwomhtt<J 

<1200> Terms and Condition for lifeline Customers /<omp-ottochtdwotlrsheetJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price tap Carriers, Proceed to Price Cap Additlonal Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(c.htt• to 1.ndicote c~rtj/ic.ation} 

(compl<tr ottu<ht'd-bhttt} 

Rate of Return Ca"ters, Proceed to ROR Addit ional Documentation Worksheet 
l<l>«l to Utdlco<r-1/kotion} 

(compktr attO<ht<l-*shtttJ 

I II I 

I ~~~ 

I II I 

I II ./ 

./ II I 

I II I 

./ 

" ~-

" I 
./ 

I l' 

'~'''~ 
.{ I~ 

~ 

f law 
I 



REDACTED - AVAILABLE FOR PUBLIC INSP~~;I'ION 

(100) Servk:e Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number - Numberof person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour companv received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

1 00024 

SOMBRSET TRf~ CO 

20 1 6 

Bt'UC& Schie t:e lbe in 

608664 S• 55 ext . 

bruee. sehiefelbein~t<lsteleeom. com 

iyes I no l ® 
(yes I no I 00 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
l'""-"' ¢ • UH i 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How muctl (USF) was used to improve service quality and hc1N support was used to i1r4Jrove service quality 

How rruch (USF) was used to improve service coverage and how support was used to improve service roverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 



(ZOO) SeMce Outage Reportlnc (Volcll) 

Data Collection ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Tele1>_h()l1~1l~mber _-_Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<220> b· 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - AVAILABLE FOR PUBLIC INSPECJ'ION 

100024 

SOH.6RSE'1' TJ::L CO 

20 16 

3ruce Schief elbein 
60 86645455 ext , 

bruce. schiefelbeinlitdstelecom. com 

d 

Number of 911 Facilities 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

f> 
Did This Outage 

Service Outage Affeet Multiple 

Number Date Tlme Date Tlme Customers Affected Total Number of Affected Description (Che<k Study Areas Service Outaae Preventative 

Customen (Yes/ Nol all that aonlvl (Yes/ No) Resolutlon Procedures 

-- . ~""'""' -· -· -LI 

. I 

··-

Page 3 



REDACTED - AVAILABLE FOR PUBLIC INSPE(;J'ION 

<010> Study Area Code 10~02• 

<015> Study Area Narne SOMEP.SF.T TE':.. CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data sn;ce scMe~ellllili; 

<035> Contact Telei>h_<>rle N~IT)ber - NulT)ber of person identified in data line <030> 6086645455 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce. schiefelbein•tdstelecoir. .co3:1 

<701> Residential Local Service Charge Effective Oate 

<702> Single State-wide Residential Local Service Charge 1
1,;1;01_5 _____ I 

~·~rts~~,t~-~ <703> :... ~ _ _.,._:__~~'~>t•Z>,:;.~~·-;,;4'3!!\,,.._, g;«bt>&~' 
'\l'~•·t-~.A.'>~'-~ :r '.>'.~ ·~~'!f'!;;':l>':~"';c.l'.'ll' ·~, ~,.,,,~~m.~:\~"l:\'f•A~·~,;j~-·'«1" ~ll 
;.t,'f_ ~~~~!8ij~f:~.~:J~~~:,g,3~~i:• __ ~~'~-.. !J':~~~i;)4~~~~'J'i--:1.~<.li!t:it~~~Tj_~~.:~~i~Q:~~~-~"}{ 

State Exch;inge {ILEC} SAC (CfTC) RateTvoe 
Residential local 

SeNice Rate 

c-~ 

Mandatory Extended Area 
State Subscriber Line Charge I State Universal SeNlce Fet! SeNice Charge )Total per line Rates and Fee 

...J ,..,l"\rlt-e:h~..-i.• 

Page4 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 1M024 

<015> Study_ Area Name SOMER.SE"':' "!'EL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Brue@ ~chief&lbein 

<035> Contact Telephone Number · Numbe'f_ofperson ident ified in data line <030> 60866'.;, 5455 ex t . 

<039> Contact Email Address · Email Address of person identified in data l ine <030> b r uce , scbiefe:Dein3td &ta lecom.cOC11 

<711> ~~:'!!r.,.~~,, .... ___ c _ ~~· ·~';,_, - __ . ~~~~-

State Exchange (ILEC) Residential Rate 
St<ite Regu lated 

Fees 

C' - -. 
JYVI f\.~11..:;;t;;t --

Tota I Rate and Fees 

_ ... 

Brwdband Service· 
Download Speed 

iMbps} 

-'~'~j-~---·~\'ll"._f;'*"!O! ~~~- .. -~~. - - -___ -- ·~~ ~.~'"~-- -·"~'!m 

Broadband Service • 
Upload Soeed (Mb<><l 

Usage Allowance 
IGB) 

Usage Allowance 
Action Taken When 

Umit Reached {sel«f} 

Pages 

Page s 



REDACTED - AVAILABLE FOR PUBLIC INSPEi(;J:ION 

<010> Study Area Code 10:>024 

<015> Study_Area llJ~rT\~--------- s~n .ni. co 
<020> Program Year 2o~c 

<030> Contact Name - Person USAC should contact regarding this data Br;;c~ schiehlbein 

<035> Contact Telephone Number '.Number of person identified in data line <030> 6086G<S•ss ext . 

<039> Contact Email Address - Email Address of person identified in data l ine <030> brucc.scniefe lbeinatdsteiecom.co" 

<810> Reporting Carrier Sc::r.et'sct T.:! tephcne Coa1pany 

<811> Holdinllirn_j)!r1'{_ Telephone and Data Systecris. In(' . 

<812> Operating Company S0'1\&root Telephone ccm!'any 

~~Wiil-'""'""·' ;,~J!',/_iff:,l°O!'_'l'hJ~">'~-··.-.t"·~,.,..~t>(~;l:,k'•i:"\l'S ...... '•'ii.,}t'.l'~~~'.m:x·~~--,- ''1"11'":>1<~' -~:l.'<$,'tl;f'f&>.'&""'~~i'li>-f.M-•»'~l'>-~'""-''""' <813> ~~:t~~~Jt'8l~~~~~-:.:~~..:. , .• ~;!-·~~ ... ~:S1.$J~~~~-1:':'4*:.;t'.ffl&."i·."'~t~~~~:.t-;:,\..~~ .. ;t'..,,~~~~~l~~~.~~,,~-~-~~L:'.:~':f~.f 

Affiliates SAC Doing Business As Company or Brand Oeslgnatlon 

- see att$ched Won<sntet --

Page6 



REDACTED - AVAILABLE FOR PUBLIC INSP~~TION 

<010> Study Area Code 100024 

<015> Study Area Name SOMF.RSPT Tli.L ('t) 

<020> Program Year ~0 1( 

<030> Contact Name· Person USAC should contact regarding this data Brue-• Schif.:felt;;ej n 

<035> Contact Telephone Number · Number of person identified in data line <030> 609664S4SS ex~. 

<039> Contact Email Address· Email Address of person identified in data line <030> bruce . schief elbein•tdste-lec:ca . con 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting ru les 

Compliance w ith Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[n I 
Select 

Yes or No or 
Not Applicable 

~~ 

Name of Attached Document 
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REDACTED - AVAILABLE FOR PUBLIC INSP~ION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to § 54.313(g) (Yes, No). 

100024 

SOMERSi'r TBL CO 

201' 

Bruce Schiefelbein 

'08'05455 ext . 

bruce. schietelbei.o~tdstel.ec:om. coa 

I I 

<ll30> Please select the appropriate response (Yes, No, Not AppMcable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 2.56 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Pages 



REDACTED - AVAILABLE FOR PUBLIC INSPJ;Q'ION 

<010> Studi Area Code 100024 

<015> Study Area Name SCl'IE~SET T£:. CO 

<020> Program Vear 20H 

<030> Contact Name - Person USAC should contact re~dil'l8_this data __ n ar<;ce senietelbe,r. 

<035> Contact Telephone Number - Number of person identified in data line <030> &0!664St ss ex<. 

FCCForm48i ·J -. "" - ·~ :_ . .,..,. . 
OMB Contri>~306CJ:-0988/0MB Controf;No. 306();0819 
July,2Q13 ,,. z~&~ 

<039> Contact Email Address - Email Address of person identified in data line <030> cruce.sch1efe!C..in• ;dste1e.'Oll' coao 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> link to Public Website HTIP 

"Please chedt these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, cootalns the required lnformatioo pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll ca lls, and rates for each such plan. 

m 
[ZJ 

Im 

!',,,,,..,,."", -- ----- I 

Name of Att ached Document 
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REDACTED - AVAILABLE FOR PUBLIC INSPE..cJ'ION 

'Fa:r°'"' 411 
OMB~ntfl)INo. ~~No~,19 
~~i:( ... .. "' ': ., ""..:.\~ ~ 

<010> Study Area Code 

<015> Study Area Name 
<020> PrOlfanl Ye.r """"'1<nTTWU'1T 

<030> Contact Name • Person USAC should contact rtprdina this data Z1l1T 

<035> Contact Telephone Number · Number of pef10t\ Identified In data line <030> ~:~~ ~~~wt•l1>Hlr 
<039> Contact Emall Addreu · Email Address of person ldtndfted In data Une <030> wnw .... ,n...-~' ' 

oruc• . acn 1e: • 1oett01ta:1 ce11ec:a:cc:n 

Select the appropriate resporues below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, froun Hleh Cost support, Hl&h Cost support to offset access charge reductions, and 

Connect America Phan II support u s.t forth in 47 CFR § S4.ll3(b),(<'-!d,,(e). The information report9d on this form and in the documents attached below is accurate. 

<2010> 

<201la> 

<20llb> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I repoltin& 
2nd Year Certification {47 CFR § 54.313(b){1,l) 

3rd Yur Certlflcatlon {47 CFR § S4.313(b)(l)ll) 

Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap Carrier Receiving Froien Support Certification {47 CFR ~ 54.312(a)) 

2013 Frozen Support calculation {47 CFR § 54313(c)(l)I 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2U 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)l 

2016 and fuwre frozen Support Calculation (47 CFR § 54.313(c)(4H 

Price Cilp Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

r I 
r I 

N•,,.. of AIQci..d Oowmtnth) l lstlna Reqwe<l •~lc>nnatio<o 

I -- 1 

C-- I 

Please check the box to confirm that the attached document(s}, on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(i1), as a recipient of CAF Phase II support shall provide t he number, names, and 
addresses of community anchor institutions to which began providing access t o broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Inst itutions I I 
W.~wften\(IJ U\.lt"lftCqlllrwG Jl'WomYllOfl 

Page 10 



""' " ...... 
REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

~ ~ 

.:;.: ...,..., 

<010> Study ... , .. Codo 100024 
<015> Study j\rta NI~ SOl'.E!\SET TE~ 
<020> Pro1r.1m Year _ 2.016 
<030> Contact Na mo · P•rson USAC shouk:I contact retarding thfs date lltuc:e S<::Pi-_e:t'el.bein 
<035> Contact Telephone Number · Number of penon ide-ntiftftd in data Un_e <.030> 6086645'\SS _ ext. 
<039> Cont.ct EIT\lil Addt.s.• - Email Ad~rtts of pe1$0n ldcntlfled_•n __ d~:t~ _!~!!~~-0~>: .bruc•L•c:hi@!•lb•in•tdat•l•c~._c_om 

OtEOt the ....... - to note<.....,.._ on Its IM --...,..,.., pion C,-Mtto47 Ott t S4.202(o)) a..i, fwllfln1loly held canton, enwr!• &........,_ tofth tll• llnandll rll'G'tlrc_.,_oms ..,,_ I• 47 
Cfll tS4.llljf)(J).1 fu""°'c~that1MIM.....-~odo•-lormand rn !Mdocul!lffts - N1ow1s-.. 

100024 ... 3010 .pdf 

(3010) PrOl'H> ~~°"SYtarl'lan 
MilutoMC.."'fla,_ (47 OR§ S4.3U(f)UH1)) 

N...,. of Att«hod OOcumenc U.liftc Rcqul 

Please checl< lhis box 10 c:cnfirm that 1he attached documenr(s), on line 3012 conlaltls the requi1ed informatJOn pursuant to 
(:IOlll § 54.313 (1)(1 )(u), the carrier shall provide the number. names, and addr""8s of oommunlly anclior in•lhution1 to wti<:t1 began 

providing access to broaelband service in the preoadlng calendar year D 

13012) Community Anchor tnit~utlons {47 CfR § 54.313(n[l){il)) I . . . . . I 
N11nt of Attx:bed Ooc:t.111\lflt lhbfll ~Uitt'G u,·ton'Nuon 8 ~ 

(3013) IS yow compeny • PrN>tely fteld ROii C• tTler (47 CJR § 54.313{~(2)) IYos/No) • 
(3014) lfvu. doosvow compeny filothe RUS onnuot rtpon (YH/No) 

Pleattchec:k U- bons to oon!irm that the attached dOCume<'A(s), on lrne 3017. conta"'5 the required informallon pursuant to§ 54 313(1)(2) compliance requites 

(301S) Eloctr0<1ic copy of thew •nn...i 1tus report> (Ope...U. lt•?Ort lo< ID 
Toiocommu•icotloru lorrowe<t) 

·~·· _., ........ --.~~~--~·'""r.. . . . U.L ....... . . . •.. !!:! 1 (3017) If the t•Spe>nse ts Vt-$ on lln• 3014, attach your COt'r\Plt1Y'' RUS a11nu1I 
rep0rt and atl feq1.tlred documentation 

Nlime oflrildlod OOC:umient '-IM'"' ""~"""°' m1vna.uon 
(Yo$/No) {3018} If th• ,..spcn11 rs no on lino 3014, lsyourcomp;irrvaudited? 00 

tf ttl• rti:ponse Is Vti on Un• 3018, please check th• bo>ie& betow to 
ton firm your submlssicl<l,.., lloo 3026 pursuont to§ S4.311(1H2), <CH>l.llns 

(3019) hher a copy of in.tr audrted financal stat....,n~ or (2) a financial rtpon In a lormot <OmJl"rablo to RUS Ope<>tlnc Roport lorTolocommunkations D 
13020) Oocumlnl(1) f« Balenee Sheel, Income Statement and swement Of Cash Fk711• D 
(30211 W.an~11eoer and audit opilkln issued by !he independent ~ public accoun1ar11 lh3t pe!lormed Ole company's "1ancial audi1 IC] 

lfthe_..;,noon liole3018,plo-d>ecokthebo•u.,.._ 
to <0nflrm your Mlbmisslon, on line 3026 pum•nt to§ 54.313(1)121, 
conr.tns: 

(3'022) Copy of their finandal st.att.rn.ntwtuc.h bas been &ubft<t to reVltw by an 
mcte:penderrt certified public ICQlUntant o< 2) • finand al ~port ln a 

format comP1r1bM to RUS 01)4H'atinc Rtpon for Te&tcomrnuntc1tlons 

Cl 

Borrow•' '· 
(3023) UMerlylnc information subjKted t o a review by u\ independent unified D 
~- l8 t3024) UndcrMnc intorm1tion subjtctld to an offieer c.trtification. 

f302S) Ooc:ument(s) for Balance Shee~ tnoome Statement and Staiement of }:C=asll~F:;.:lows:::::::...---------------------

l•>O -N--~-·- I I 
I ) [ [ 3% . LL_ k ___ J__ .... LL _ _ . ru 
Jiilll'lt OfAftiidied ~t U-~ "~ lnnMmllUUfl 

... ,.11 



r' .. Uj.4. 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> StudVAr .. Cod• )00024 
<OIS> Study Ale> Nome SOM!!!S!T TOL co 
<010> ~~·---- -- ------------------------~=-"-
<010> Con!Kt fllmt · P•NO• USAC .,,_ contod ·~Ina"'"- ani~-$~llitlqlM_in_ 
<:035> Contitct Teloephone Number · Number of person identified ind~ line <_030> 60866~5455 _ e:xt _._ 

<Ott> Con- ErnoU Addrns ·Email Addre>S ol - ldentlfled ln cma llne <1110> bl'Uc& • .ochi.tell>&in\l~<iiluleccm. com 

Flnancial Data summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS} 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

r I 

I I 

I I 

Name of Attached Document llstlnc Rt<iuired Information 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Alea Code 10002• 

<015> Study Area Name SOMERSET TB!. co 

<020> Pr ram Year 2016 

<030> Cootact Name - Person USAC should contact regardifl!! this data Bn1ce Schiefelbei n 

<035> Contact Telephone Number - Number of person identified in data line <030> 60866454 SS ext. 

<039> Contatt Emai l Address - Email Address of person identified in data llne <030> bruce .schi e!elbeinGtdatelec001. 00111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlr11 for CAF or U Recipients 

I certify that I 1m an officer of the reporting carrier; my responsibilities lncklde ensuring the 1ccun1cy of the annual reportin1 requirements for universal serviu support 
plents; and, to the best of my knowledge, th• Information reportl>d on this form and In 1ny attachments Is accurate. 

Name of Re rtin Carrier: SOMSRSST TSL co 

S nature of Authorl2ed Officer: CERTIFUD ON!.INS Date 06/11/2015 

Printed name of Authorized Officer: Kevin Heas 

sition of Authorized OffJCer: S:xecu t i ve Vi ce 'President 

6086644160 ext . 

tudy Area Code of Re ortin Carrier: 100024 filin Oue Date for this form: 0 7/01/2015 

Persons wlllfully mar<ins false statements on this form an be punished by fin~ or forfelture under the Communicatloos Act o f 1934, 4? U.S.C. §§ 502, 503(b), or fine or lmpri.sonm«nt 
under Tltle 18 of the United States Code, 18 U.S.C. § lOOL 

Page 13 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Paee 14 

<010> Study Arn Code 100024 

<015> Study Atu N.lme S01f.ERS8T T!t. CO 

<020> Pr r3m Yur 2016 

<030> Contatt N1me • Person USAC should contact r!jarding this data Bruce Schletolbein 

<035> Contact Telephone Number - Number of person identified in d •ta line <030> 60B6h5455 exe. 

<039> Contact Email Addrtss • Email Addreu of per>0n identified in dita line <030> bruco . Gchiefelbein:ltdstelacom. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certi fication of Officer to Author ize an Agent to File Annua l Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cerllty that (Name of A~nll ts authOf'lud to -mtt the Information ....,..n.d on behaW of th• reporting c1n1er. I 
a tao certify that I am an offtcor of the reportlng carrlef; my rtapo091bitllles lncklde ensuring the accur1cy of the annuol data rtpotllng requlrem..u provided to the authorized 
a~nt; and, to lh• bHt of my knowloclgt, the reports and dlta provided to lht aulhorlzod •si-1• eccurno. 

O.te: 

Fir Due Date 10< th's fotm. 

Peno'U ~llfullv mo'dnc tars. mttmena on lhls form can be pun1<h1d by fine°' forfeit.Jr• Ylldtr th• Cori"""'lc:•tlcw Act of 193'. 47 u.S.C. §§ SO.!. SOllb~ 0t fine or imprisonment 
under Tiiie 18oltht Un:it.d Stites Code-, 18 U.S..C. t 1001. 

TO BE COMPl.ETED BY THE AUTHORIZED AGENT: 

Certification of Agent Author ized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for lf>e rtportl•I carrier. certify that I am authorlltd to submit the annual reports for unlver5"1 se<vk• support recipients on behalf of the reporting carrier; t ha.., provided 
the d1ta reported herein bued on data provided by the reponlog carrier; and, to the best of my knowledge, the lnform1Uon reported herein Is accurat.,. 

Date: 

F11ln Di..:e 01te for th.s fOfm: 

P.,-sons w1 lf\ilv rn1\i.nt tab.I Jtatt.M9t'lU on dtk form c1n bt purished by f[ne or fo"'eftute vnder tht Commun.c.at.ons An of 1934, 47 U.S.C. H SOl. 503{b). °'fine or imprisonment under Tille 
180! tho U•~<d SU.tel Code, 18 U.S.C. f 1001. 

Page 14 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Attachments 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Somerset Telephone Company, dba TDS Telecom 

State: MAINE 

Study Area: 100024 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

As an Incumbent Local E><change Carrier (ILEC} and Eligible Telecommunications Carrier (ETC), Somerset 

has been providing ubiquitous, high-quality voice telecommunications services in its study area for many 

years. To accomplish and maintain this service level, Somerset has made significant historical 

investment to deploy, operate, and maintain an integrated, highly-reliable network. In addition to its 

own capital spending, Somerset draws from the federal Universal Service Fund (USF). Universal service 

support has been (and continues to be) critical in enabling Somerset's services in its rural markets to be 

reasonably comparable in quality and price to services in more urban markets, as Congress mandated in 

the Telecommunications Act. Somerset draws USF support because the cost of providing voice and data 

services in its rural study area are substantially higher than those in urban areas, and thus all of the costs 

cannot be recovered solely from Somerset's customers while maintaining reasonably comparable prices. 

Somerset has made investments to bring high speed data services to its customers when the level of 

customer revenues and universal service support has made it financially viable to do so. 

For Somerset, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating the network. In 2014, Somerset 

received $1,063,300 in USF support while incurring -in operating expenses and investing 

- in new plant. The attached Schedule A contains a list of specific network improvement 

projects that were completed in 2014 at the wire center level. Where these projects related to specific 

OSAs within the wire center, it is so indicated and can be cross-referenced to the exchange map 

attached as Exhibit 1. As evidenced by these support and expenditure numbers provided for the current 

reporting year, the universal service support that Somerset receives covers only a fraction of its cost to 

provide service. Continued receipt of USF support is vital to helping Somerset maintain reasonably 

comparable rates for local exchange service; and to incrementally upgrade its telecommunications 

facilities and equipment to help meet evolving service requirements and maintain high quality service. 

Because USF funding support is modest compared to Somerset's ongoing network operating expense, 

the spending of USF support money is primarily focused on repair, maintenance and incremental 

upgrades to maintain existing service levels rather than further expansion of broadband services deeper 

1 
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Somerset Telephone Company, dba TDS Telecom 

State: MAINE 

St udy Area: 100024 

54.313{a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

into the network. Given the current level of customer revenues, the level of universal support, and the 

technology available today, the additional costs associated with expanding broadband services to 

unserved portions of the study area, or increasing speeds to already served portions of the study area, 

fa r exceed Somerset's financia l ability to make such investments. 

The telecommunications industry continues to change rapidly and significant ly as a result of the 

unprecedented pace of technological advances, increasing customer needs and ongoing regulatory 

reforms. The level of uncertainty brought about by these factors make long-range network planning a 

difficult task. By necessity, significant capital investment in network upgrades is cyclical. Capital 

expenditures in one year are typically followed by a number of years of maintenance of the network to 

allow t ime for recovery and return on the investment before the next upgrade is undertaken. 

Rapid and significant changes in technology are expected to continue to occur in the 

telecommunications industry over the next five years. Somerset believes that its existing network 

architecture will enable it to incorporate many of these technological changes efficiently, but expects 

that such changes will also shorten product lifecycles and drive an increase in the rate of obsolescence 

experienced with existing network equipment. However, having the capability to evolve and being able 

to afford the cost to evolve, are both necessary to support the capita l expenditure. 

In an attempt to deliver products similar to those available in more urban areas, telecom companies, like 

Somerset are under growing pressure to provide access to services and applications that are driving 

enormous growth in customer demand for bandwidth. Absent predictable and sufficient universal 

service support for broadband services, Somerset will be unable to meet this growing demand. 

In addition, Somerset also faces significant regulatory uncertainty at this time. The FCC 's 

Transformation Order and subsequent orders on reconsideration have put universal service revenue in a 

state of flux. Forecasting universal service revenues and developing long-range, detailed network plans 

that depend on those revenues has become all but impossible. While the FCC Transformat ion Order 
2 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Somerset Telephone Company, dba TDS Telecom 

State: MAINE 

Study Area: 100024 

54.313(a)(l) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202{a) 

adopted a number of comprehensive reforms to the universal service and intercarrier compensation 

mechanisms, it also left open the long term framework for universal service. Presently there are multiple 

plans in front of the FCC proposing new and different frameworks. While some plans provide for 

continued support under a rate of return (ROR) regime, others propose an optional plan to move in the 

direction of support based on a model which predicts the costs of a forward looking fiber to the home 

network. The details of these plans radically differ from one another, and the FCC has given little 

indication of which of these plans it will move towards. It is also possible that universal service reform 

for ROR companies will not be resolved in the near term, and that the current mechanisms will continue 

to struggle along. Given this backdrop, predicting next year's federal universa l service amounts, let alone 

those for the next five years, is tenuous at best. 

The most conservative approach would be to utilize status quo whereby we forecast based on past 

revenues. Yet even this approach is uncertain at best. For example, even under the "status quo" 

assumption, the FCC is considering (1) represcribing the authorized interstate rate-of-return, possibly to 

a level lower than the current 11.25%; (2) eliminating high cost support in areas where there is an 

unsubsidized competitor offering service to less than 100% of customers; (3) limiting the recovery of 

Interstate Common Line Support (ICLS); and (4) lowering originating switched access rates similar to 

terminating rates. Having all these unknowns on the planning horizon (most, if not all of which could 

have a negative impact on Somerset's level of support) make it near impossible to predict to what 

extent Somerset can rely on universal service support at historic levels for continued aid in supporting 

its network. Any future rulemaking that results from these proposals could have significant impacts on 

the future network plans of Somerset. 

Given all of the uncertainty surrounding the industry, and the need for Somerset to allocate scarce 

resources, invest prudent ly, and operate efficiently, long range predictive forecasting at any level of 

granularity is difficult and subject to revision as new information becomes known. Also, the speculative 

nature of planning in this type of environment hinders Somerset's ability to effectively develop long­

term network build out plans based on projected future USF support. 

3 
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Somerset Telephone Company, dba TDS Telecom 

State: MAINE 

Study Area: 100024 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

The attached Schedule B summarizes Somerset's USF received in 2014 and projected expenditures for 

2015 - 2019. The projected 5-year period is based upon historical spending data, which, given the many 

unknown factors, may have limited value in predicting future network needs and may vary widely from 

actual spending incurred in the forecasted years, and thus should be treated with that in mind. 

The content, timing, and specific geographic locations of projects that will be undertaken in the next five 

years, is unknown at this time. The selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capital resources and estimated amounts of 

universal service support. These and other external factors are not within Somerset's control and are 

subject to change. Such changes may affect the assumptions and calculations regarding the optimal 

improvements to network facilities required to provide high-quality advanced services to Somerset's 

customers. 

With full recognition of the difficulty in predicting exact locations, specific projects or levels of 

expenditures, Somerset commits to utilize available universal service support to help maintain and 

improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 

4 



Somerset Telephone Company 

State: MAINE 

Study Area: 100024 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

S4.313(a)(1) Progress Report on rrve Year Service Quality Improvement Plan pursuant to§ S4.202(a) 
2014 C.pltal Expenditures 

DSA 

Exchan e DSA Po 
ATHENS 11600 

11600 
11603 317 

Various #N/A 

Various #N/ A 

BIGElOW 09100 402 
09100 402 

Customer s cific 402 
Customer s ecif1c 402 

09100 402 
various #N/A 

various #N/A 

CARRABASSETT 09103 #N/A 

Customers c1flc 1 
09200 491 
Various #N/A 

COBURN GORE 09300 12 
Customer s ecific #N/ A 

EMBDEN !AKE 09400 110 
09400 110 

Customer specific #N/ A 

09402 90 

Various #N/A 

Various #N/A 

KINGFIELD 09500 978 
Customer specific 978 

09500 978 
Various #N/A 

MERCER Various #N/A 

Various #N/A 

NEW VINEYARD 09700 679 
09700 679 
09700 679 
09701 #N/A 

Various #N/A 

Various #N/A 

Various #N/A 

NORRIDGEWOCK 09800 2,343 
09800 2.343 
09800 2,343 
09805 #N/ A 

Customer s eclflc #N/A 

Various #N/A 

various #N/A 

NORTH ANSON 09900 1,071 
09900 1,071 
09900 1,071 
0 1,071 

1, 1 

09900 1,071 
09900 1,071 
10100 1,416 
none #N/A 

Various #N/A 

Various #N/A 

Various #N/A 

Vanous #N/A 

NORTH NEW PORTlAND 10000 579 
10000 579 
10000 579 



Somerset Telephone Company 

State: MAINE 

Study Area: 100024 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

S4.313(a)(1) Proeress Report on Five Year Servite Quality Improvement Plan pum ant t o § 54.202(•) 

2014 capital ~ndltures 

DSA 

Exchan • DSA Populat.lon 

10006 214 
10006 214 

various #N/A 

PHILLIPS customer speclfic 1,416 
10108 #N/A 

10110 3 
Various #N/A 

Various #N/A 

ROME 10700 461 
Various #N/A 

Various #N/ A 

SALEM - ME 10806 241 
SMITHFIELD 10200 838 

Various I 
various #N/A 

SOLON 10300 619 
Customer s ecific 619 

10300 619 
various #N/ A 

Various #N/ A 

SOLNMEAHHOO #N/A 

STRATTON 10400 638 
Customer speci fic 638 
Customer specific 638 

10400 638 
10401 153 
10401 153 
10402 104 

Customers ecific 104 
Various #N/A 

Various #N/A 

STRONG 10500 1,074 
10500 1,074 
10500 1,074 
10500 1,074 
10504 167 

Varlous #N/A 

Various #N/A 

STRNMEAHHOO #N/A 

WElD 10900 427 
10900 427 

10901 65 
Various #N/A 

Various #N/ A 

All EXCHANGES All Exchan es #N/A 

All Exchan es #N/A 



~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~----~ 

Somerset Telephone Company (SAC 100024) 

Line 100 - Service Quality Improvement Reporting 
Rule 54.202(a)(l) and 54.313(a)(l) 

USF Received in 2014 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses 

Capital Expenditures 

$ 
$ 
$ 

$ 
$ 

757,578 

305,697 
1,063,275 

2015 
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Schedule B 

2016 2017 2018 2019 
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(ZOO) Senrice Outap Reportlna (Voice) 

Data COhctioft Form 

<010> Study Ateil Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact rl!ga!d•ng this data 

<035> Contact Tel~hon~_N~mb~r_ - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data fine <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <cl> <c2> 

NORS 
Outage I I outase 
St•rt Outage End End 
11me Date TI me 

Reference • outage St• 
Number 

Date 

Number of I Total 
Customen Number of 
Affected CU$tomers 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

::.~0024 

SllMUSBT T&L CO 

20:~ 

Bruce Sch iefelbein 

602&&4 54 S!l ext. . 

bruce . schi.ete lbei.nlt09t.ele~11..c:o«i 

<d> <e> 

911 
Fac:llltles Servke Outage 

Affected Description (Che<k 

Yes I Nol all thllt apply) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<f> <l[> <h> 
Old This Out..-
Affe<t Muldplo 

StudyAteas I Service Outace I Preventative 
{Yts/No) Resolutlon Procedures 
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Line 330 - Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

Somerset Telephone Company has implemented service availability tracking tools and employee training 

capabilities to respond to d irect customer requests for broadband services. 

Upon receipt of a new broadband service request, Somerset Telephone Company's service advisors 

follow these steps for provisioning the service: 

1) The Somerset Telephone Company service advisor uses a customized service addressability 

software tool to determine if broadband service is available to the requested service address. If 

it is determined that service is offered to the address, an installation order will be initiated and 

scheduled immediately. 

2} If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Somerset Telephone Company's terrestrial broadband service is not 

available to a requesting customer, Somerset Telephone Company has partnered with Dish 

Network to offer dishNET satellite broadband service to customers. Somerset Telephone 

Company' s service advisors are trained to discuss and assist the customer in ordering dishNET 

broadband service. 

As the Commission acknowledged1
, some of the service areas served by rate of return Carriers like 

Somerset Telephone Company, have characterist ics that make it highly cost prohibitive to extend 

broadband service using terrestrial wireline technology. Except as may be noted in Somerset 

Telephone Company's 5-year plan attached to this filing, any further build-out of terrestrial broadband 

service to additional locations within its study area will be dependent upon the cost of the technology to 

be deployed and the capital infrastructure funding level available. 

1 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 
paras 10-11. 


