
<010> Studk'. Area Code lOOOOS Mee1Jlwe 8r IRe~eeted 
<OlS> Stu!tt Area Name COBBOSSR!ICOllT'EE TSL 

<020> Pr~amYear 1016 

AUG~ e 2615 <030> Contact Name: Person USAC should contact 
with 9uestions about this data 8rucc Schiefelbein 

<035> Contact Telephone Number: 609'6•54~5 ex t . FCCMaHRoom Number ot the ~rson identitied in data line <030> 

<039> Contact Email Address: 
Email ot the eerson identitied in data line <030> bruc~. schiete l bein,.,tdatel ecom. com 

<100> Service Quality Improvement Reporting (compktr ott«~ wodJh«t} 

<200> Outage Reporting (voice'") ___ _ 

<210> I ./ ~-check box if no out 6 to rej)()Ct 

(cornpkrt attn<.>1rd wo1bh4ttt} 

<300> Unfulfilled Service Requests (vori-.ce. l ___ _ 

<310> Detail on Attempts (voice) 
- • c -. I~~ 

(ntrach de-rulptm docunurnt) 

<320> Unfulfilled Service Requests {bro;.a.:.db:..:a:.:.n:..:d.:..) _......::::•=====1--- --------.. I ~"91 
<330> Detail on Attempts (broadband) I~~ 

fottcch d~scripr;.;e docum~nt) 

<400> Number of Complaints per 1,000 customers voice 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<Sl O> 

<600> 

<610> 

Fixed 

Mobile 
Number of Complaints per 1,000 customers (broadband) 

Fixed II I 
Mobile 

Service Quality Standards & Consumer ProtectiOn Rules Compliance 

Functional! Situations 
l 0000Sioo610 pd! 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

/dt~ :o frtdkotr cr1tiff(arlolt) 

(OUO<hC'f/ dnc.fl{t"NI' dotwr.~} 

(d>tt:k to Jndkat~ urti/lcotlonJ 

oltfKlw.tl df'Scnpttwt drxlll"nttJ 

(cOlt'pkte ottachnl worl.sht~t/ 

(<O<rp/•« °'""""" -*'htttl 
'" rn~ corn~otladt.nJ WQtlt«hef"fJ 

lyes 

<1010> I I ·····~-~-,, 
<1100> Certify whether terrestrial backhaul optionseJ<ist (Yes or No) @ Q tif•o1,rl>«k towkot•m••focot1MJ 

<1110> (comp~te attocht'tf worluhu1) 

<1200> Terms and Condition for Lifeline Customers fcompl•i.ottoc/l•d""'t1"1i .. r) 

Price Cap CarTlers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (ct.«lc to indKate c<ttift<Otlon} 

<2005> /<On•p'-t•otto<n.-d-41/lttt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Addition a I Documentat ion Worksheet 
{d>ock to intI'Kot< <M/ficotlon) 

/complete ottoch<d-tsMo</ 

I II I 
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I II I 
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I II I 

I II I 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~~-~-· 

REDACTED - AVAILABLE FOR PUBLIC INSPli;.{;J:'ION 

(100) Service Quality Improvement Repottlng 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Cont act Telephone Number - Number of person ident ified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has vour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

100005 

COB.80£S8BCCJ."TB! TE?. 

201&: 

e-ruce Seh1•f•lb4tin 

608 66 t54SS ext. 

bru::a. schietelbeir.•td•telecon, COi 

(yes I no 

<111> year plan" flied with th4! FC:q _ _ -- -~(y_~_oJ 00 

FCCForm481 

OMS Control No. 3~86/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are req uired to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F .R. § 54.313{a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ..... _.,, ¢• I 
Please select the appropriate responses below (Yes, No, Not Appficable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a}. The information shall be 

submitted ill the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to impl'O'le seivice qual~ and how support was used to impl'O'le service quality 

<116> How much (USF) was used to improve service coverage and how support was used lo impl'O'le service coverage 

<117> How much (USF) was used to improve seivice capacity and how support was used to improve seivice capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 



1200) Service Outap Repoftl~ (Voice) 

Data Collection form 

<010> Study Area Code 

<015> Study Area Name 

<020> ProJram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> Contact Ttlephont Number · Number of person Identified in data line <030> 

<039> Contact Emilll Address· Email Address of person identi fied on data line <030> 

<220> b2 b3 <b• 
HORS 

Ret.renc:e Outag• Start OutapStart OutapEnd Outage End 

REDACTED - AVAILABLE FOR PUBLIC INSPE(;I'ION 

100005 

COBBOSSHCONTllE '!:EL 

2016 

Bruce Sch1.eCe!bu.n 

6096645455 ext. 

bruca. sebiet elbeiMtd.atelecom.com 

2 d 

Number of 911 Facilities 

FCCfofm481 

OMB Control No. 3060-0986/0MB Control No. 306G-0819 
July2013 

f> 
Did lhi.s Olbgt 

Sen.Ice Outa~ Affect Multiple 

Number Oitt Time Datt Time Customer$ Afftct9d T~I Number of Affected Description (Check Study Areas service Outage Preventative 

Cu st omen (Yes I No) all that apply) (Yes/ Nol Resolution Proc.dures 

Page 3 



REDACTED - AVAILABLE FOR PUBLIC INSPECJ'ION 

<010> Stucl\' Area Code 10000~ 

<015> Study Area Name COBBOSSBECON'T'ER TEL 

<020> Program Vear 2016 

<030> Contact Name· Person USAC should contact regarding this data aruce sch.ietHbein 

<03S> Contact Telephone Number· Number of person identified In data l ine <030> 6086645455 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> bruce. schietelbein11td&telecom.com 

<701> Resldential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l / 1 /2015 I 

<703> ~·;~U.''"'··.~ -. ··-·- . 
"' i:l>.11'"' ...... ~~~~ ~«-· - < ~., c'f.'. 

" ' -- '· ., . ~~~:- ._ ..... . . . ·"' _;(;.~ ~- "M.: .- .: j,.:,~- ......... 
Residential local Mandatory Extended Area 

State bcha""" (ILEC) SAC(CETC) RateTvpe Service Rate State Subscriber Line Cha rge State Univm a l SeNice Fee SeNice Charee Total per line Rates and Fee 

c-~~ _, ·--L..-..J •••~ri,.~i..~~+ 

Page4 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
Pages 

<010> Swdy Area Code 10~005 

<015> Study Area Name C0330SSBECO.NTEK '!'EL 

<020> Program Year 201£ 

<030> Contact Name - Person USAC should contact regarding this data B~uc~ Schl.~telbeJ n 

<035> Contact Telephclne Number · Number of person Identified in data line <030> 6086645455 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce . schietelbe!.n•tdsteleco•.com 

<711> 
-..,..-- ,,. ,_ - -~7~,ll~-~·:,~~f ~--~ ~- - .... ~ '-~ ~-w-<du., ,. .. ~;·~~2 .. " ~~:~~~~ ,. ~~ .. ~~ '!l r;·.t J.oC!ll>'·:i. .!. "r ~ :..~ <bb ·,.- <I> 

Broadband Service - UuopAllowance 
State Reguleted Download Speed Broadband servioe - Usage Allow.,>e:e Action Taken WIW!n 

State Exch...,.e (ILEC} Residential Rate Fe ... s Total Rate and Fees (Mbosl Uoload Soeed (Mbps I IGB) Umlt Reached {u/ect I 

C"-- _.I....&._,_ . ...I - - --. _ ... 
JW \J I ".,_,I •--• 

Page S 



REDACTED - AVAILABLE FOR PUBLIC INSP&(;J'ION 

<010> Study Area Code 100005 

<015> Study Area Name m a8-0.Sstu•co!fT21< ~ 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data B!;!tce Schif>f elb&in 

<035> Contact Telephone Number - Number of person identified in data line <030> 6066645 455 oxt . 

<039> Contact Email Address - Email Address of p.erson identified in data line <030> bruce. ochietclbe•n~tdstelecom. com 

<810> Re~ortlrlg Carrier Cobho ssE:!econtee Tel~ph.one COtl\EJany 

<811> HoldingCom~_ TelEi'phone and Oate. Syi'Jterns, !nc. 

<812> Operating Company Cobbosseecont~e 'Te lephone Com~~ 

<813> ~~.tt"t'~~~"i!W~,~~~~~~-,JP~~!~~~.i:S>f'.::....~ 
Affiliates SAC Doing Business As Company or Brand Designation 

-- See attflcned workshtet -
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REDACTED - AVAILABLE FOR PUBLIC INSPf;~TION 

<010> Study Area Code 100005 

<015> Study Area Name COllBOSSEECOllTEE TEI. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Btuce Schi~felbein 

<035> Contact Telephone Number - Number of person identified in data line <030> 6C86&4 5 4 .SS ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> b ruce. schiefe l bein•tds te lec.om. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9J includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor in.stitutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance w ith Tribal Business and Licensing requi rements. 

[ •• - rn • ----H H I 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 
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REDACTED - AVAILABLE FOR PUBLIC INSPJ;~TION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telepho~~~~-l'Tlb~r - Num_ber of ~erson identified In data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g)(Yes, No). 

1 00005 

C0880SSE£COUTEE TEL 

1010 

Bt\lce Schiefelbein 

6086645455 ext . 

bruce . schief elbein~tdstelecom . com 

I - - I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confinn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I - l 

Pages 



REDACTED - AVAILABLE FOR PUBLIC INSP~g'ION 

<010> Study Area Code lCOOQS 

<015> Study Area Name CQBBOSSEECONT&S TEL 

<020> Program Year ____ -- ---------- - - -------''1l.LIL 

<030> Contact Name • Person USAC should contact regarding this data sruc¢ Schfotelbein 

<035> Contact Telephone Number . Number of person identified in data line <030> 509664S•S S oxt . 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> t.ruce.~ch~e{elbe~:;"t~tel~com.coo 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I '""'*"" ¢ • I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
[ill 

Name of Attached Document 

·, 
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REDACTED - AVAILABLE FOR PUBLIC INSPEt,C;flON 

<010> Stu~Area Code 
<015> Study Area Name 

<020> PrOlfWll Year 
<030> contact Name - Person USAC should contact r~g this data :zon 
<035> Contact Telephone Number - Number of penon identified in data line <030> aroce licnieteiD«in 

<039> Contact Email Address - Email Address of person identified in data line <030> "OVO ....... ~~ • 
lrf'W:e-. •Cl'll•t&i:~E•t'Dlll. coa 

Select the •pproprlate responses below (Yu, No, Not Applkable) to note compllance as a recipient of lncntrMntal Connect America Phase I support, froien High Cost support, High Cost support to offset access ch•rp ~uctlons, and 
Connect America Phase II support as set forth in 47 CFR § S4.313(bl.(c),(d),(e). The information reported on this fonn and ln the documents attached below is accurate. 

lncremtnQI Connect America Phase I reportlna 

<2010> 2nd Year Certificat ion {47 CFR § 54.313(bl(1)i) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)l1)ii) 

<20llb> Attachment {47 CFR § 54.313(b)(1)ii} 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Price cap Carrier Recelvl~ frozen Support Certification {47 CFR § 54.3U(a)} 
201.3 Frozen Support Calculation (47 CFR § 54.313{c){l)) 

2014 Frozen Support Calculation {47 CFR § S4.313{c)(2)) 

2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)) 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap C.rrier Connect Americll ICC Support {47 CFR § S4.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR § 54.313(e)} 
3rd year Broadb~nd Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certiflcatlon 

I I 

I rn d . • I 
N1M1 of Attad'4td Oocumenth) L1sung Ktq"1ft0 lntONN110ft 

Fuuurn 
1
, 

~-----

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm t hat the attached doc.ument(s}. on line 2021,contains the required information I ) 
pursuant t o§ 54.313 (e)(31Ciil. as ii recipientofCAF Phase II support shall provide the number, names, and -
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding wilendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
D iilh CHJUZ Im tll!i!-.. &--.. l=::Ji-1- ... te .. ,..,.,.. of A,t\M'MI OO(l.l~nt(s1 ._iauna ~.,..,..,. •rn.,. .. _""'" 
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r-415it: J. .I. 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> StudyA~e_a~ ________ ---~ 

<OlS> Study Ar .. Name . __ .. COBllQSSl>!lOOt'Ttf: T~!. 
<020> P121r~!f:\_Y~~-----------____ _ 
<OJO> Con11ct Mame · Pt non USM: lllouJd cont«t ,...rdln&_lhil <lwo Bruce SeilituJi~ln 
<015> ContlC:t Telrtp.hone NIHtlber •Nt.tmbw' of pt:non id~_ntlfied In d•~--l~~!-~Q~9_? ____ 6_08664S45_S __ e~ 
<039> COratact Email AdcbeS.$ · Ema II Addreu of person ki«itifted in d i ti line <030> .bru:::e ... lichiefelbe irnttd&t.el.eo:lm_._c__am_ 

QiE(J( tlM boll., below to not>< compllonce on Ito ftvo year seM<1 q--, plen (pu~nt to 47 CFR § $4.lO?ja)) and, for priv.iely h<ltd amett, ...... ~ .. compliance witlo the -clal repo<tina requl,,,.,,tlttS set fortll in 47 

cm t 54.JU(t)(Z). I -tr ctttlfy- the lnfor-~on tNs form ""d 111 the clocumenu • ttacM d below is acx• rat•. 

1 00005me3010 . pdf 

(3010) P<OJr .. s Report on S Ytar Plan 
M1lenone C.rtif1C1tion {47 CFI\ § S4.313(f)(l)(i)} 

Na<M of Atti<htd~DOcWMnt 

Please cl\ecl< this bOx to confl'm that 1tle altacned document(s), on line 3012 contains the required information pursuant lo 
(3011) § 54.313 (f)(1 )(ii), the carnet shall provide the number, names. and addresses ol commun~y andlor instautions 10 which began 

prOYiding access to broadband service in the p<eoeding calendar year 

(3012) Community Aoctior lnstiMion• {47 CFR § S4313(~{1J(ii)} 

D 

Nome of AiiiK!i4d Document Li>U... RoQultwd ln'-tion 8 ~ 
(3013) ts your <ompanv • Privitelv Held ROR Carrier (47 CFR § 54.31311)(2)} (Yes/No) • 
(3014) If yes, docs your com pony file tho RUS onnuol •i1>0rt (Yts/No) 

Please check thes& boxes to oonfitm that the attached document(s), on line 3017, oontains the required information pursuant to§ 54 313(1)(2) compliance re«uires: 

{3015) Electtonic copy of their annual RUS reports (Opeatlna: Report for u::::J 
Te)ecommunications Borrowers) 

'""' _ .. ,.,, .... _,OO•.•~~--..... , .. - ... °"'f ~' '" ..... ' ..... ID I 
(3017) If the response is yes on tin• 3014, attaeh your company's AUS annual 

report and a.II requifed documentation 

N'tme o( An.<M(f0oCum-.iit W 'ltf\I MqUM'OO 11'10fmtuon o·.r"\ 
(Yes/No) LU (3018} ff the respons.e Is no o n line 3014, Is your company audited? 

If the re-S-ponse is yes on line 3018, p~se check the boxM befow to 
confirm your submiS5ion, on line 3026 pursuant to§ S4.313(f)(2), contains 

(3019) f ithtr a copy of their audited fim1nciai statement; or {2) a tittancfal report in a format cornpar:able to RUS Oper• tin& Report for Tele<:ommunications 

(3020) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(3021) Management letter ood aud~ opinion issued by the independent certified pubj£ accoontant tllat perfooned the company's financial audit 
If t.ht response is oo on lin~ 3018, p!Hse c'1eck the box.es below 
to confirm your submisdon. on line 3026 pursv•nt to~ S4.313(f)(2), 

containr.: 

(3022) C.Cpy of their financia l strtement which has been subject to rev1&W by an 
independent certifi'od publtc ilctountant; or 2) a finin<ii l report in ii 
format c-ompari.ble to RUS Oporatine R~port for 't't\ecommvnicatfons 

ID 
0 
D 

D 

Borrowers.. 

(3023) Undtflyin1 ioformation subjttttd to a review bv an Independent urtified r:J 
~- ~ (302:4) Undtrlying information subjected to iln officer certification. IO' 

13025) Document(s) for Balance $heel, Income Statemeot and Statement of C;i;aah=:.;fo.:!or::i:;•:...---------------------

I••• ~-~--···~-·~·- I I 
C J t J k I'-•'-- .,, __ . .. _ J •-L - .. ~-

-----..ame-orA~hicJ DOcuriieM \Jll.lnl "-W'QUU-~ Jllfvrm.\IV'I 

Pace 11 



, .... """ 
REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010:> studyAruCode 100005 
<015> Study Nu Home CQ!IBQSSRECONT§? llL 
<020> Prccram_'I'- ______ _ __ 201'" 

<OlO> ccmact--PononUSAC>houldconlXl....,_l~ls- l!N<>e Scllie(o1be14 
cllll> ~T.,,._N\.mbr• N_ot ___ lod1Qlno<030> '08''4S4SS ""t. 

<0.19> Cor1-£mai1Addttis·f/Mo1Add_ot_odollliflod "' doblno<OIO> bruc:e. •C'hl•f<tl~i"'tdst•lecc.."""' 

Flnandal Data Sumnwy 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I 

~ - · ...- -- . ~. ... _..,__ ... 

Nome of Atbc:hed Document Uninl ~quired lnformrlion 

, ... 12 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Page 13 

<010> Study Area Code 190005 

<015> Studv Area Name COBBOSSBZCONTEE TEL 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regarding tllls data Bruce Schiefelbein 

<035> Contact T!l!p!lon! Number - Number of person Identified In data line <030> G08'64S4SS ext. 

<039> Contact Email Address- EmailAdchss of person identified In data Une <030> b=ce . •cbiefelbeineu1uelecom.c00t 

TO BE COMPUTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1$ FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer •s to the Accuracy of the O.U Repo~ for the Annu•I Reportln1 for CAF or U Recipients 

~certify ti..t,.,. •n ._of die report1n1 cwrler; my responsibllltles illdude ensurinc tile KQlncy of Ille annull ~ ,....._ents for ..,, .. r$11 seM<e su_.t 
· and, to die best of my lcnowledp, the lnfor!Mtlon reported on tllls form •nd In MY •lt8dwnents ls KQ1r11te. 

Name of Reoortirc C..rr!er: C09BOSS£ZCONTEE 'r RL 

SI.nature of Authoriied Officer: Cl!RTIPIID Ollt.INI Date 06/11/2015 

!>tinted name of Alllhoriud Olllcer : Kevin Kue 

Title O"''"itlon of Authorized Officer: EXecutive Vice Pruiden~ 

Telecllone numbet of Authorized Ofllcer: 608660 160 e x t . 

Stu<W Area Code of -.1na C..rrler: 100005 fllln1 Due Date for this form: 07/01/2015 

Persons willfully m1klne r.i.. st•temonts on this fo,m can be pun<Jh<d by r,.. or forleiture under the Oomrmmiations Act ol 193', ~7 ll.S.C. §§ 502, SOJ(b), 0< fine 0< imprlsorun..,t 
WlderTltle 18 of the United s~,.. eoct., 18 u s.c. § 1001. 

Page 13 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Page 14 

<010> Stuc!y Area c.ode 100005 

<015> St!!dy Area Name COBBOSSr;Ji'.CONTEE TEL 

<020> Pn:£!m Year 2010 

<030> Contact N•me • Perion USAC should conutt rtprding this dot• 9ruclll Schiefelbein 

<03S> Conto<t Telephone Number ·Number of 1>e1Wn idenciied in dot> lone <030> 6 08664 5 .t ~S exl. 

<039> Cootact Email Address· EmaU AddrHs of person Identified in data line <030> bruco . .ch.J.etel.bt!.idtdate.lecoe .com 

TO BE COMPLETEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize a n Agent to File Annual Repol'U for CAF or U RKlplenu on Behalf of Reporting carrlet' 

~certify that tN•me of ~I 11 auttlo<lnd to -mlt the lnl'onnltlon repott..s on behalf of the N!'Ortlnll .. nfor. I 

~r.o certify tnat I 1m 1n otncor of the reporting c1rrl1r; my responslblllttee Include ensuring th• eccurecy of the annual dlt• reporting requirements provided to th• aulhonzed 
~glfll; end, to the beat of my knowledge, the repom end data provided to tne authot1zed agent 111ecur111. 

liome of Authorized Aa;ent: 

NameofRe......V.. camer: 

~ture of Allthoriad Officer: O.tt: 

Prlntod name of Autllorittd Offocer: 

'l'ltle or M<ltion of Aulh0<lied Officer: 

r ........... number of Author1ted Officer: 

511.ldv Area Code of~-- Carrier: F'~lnol Due Date for this f0<m: 

P•nons willtvly tn1k•n1 ,..,. it~~menu on thls form can be pu.l'!bhed by t;ne Of for!.-i.ire under the ColTU'T'IUntearoru Al;t of 19~. 47 u.s.c. H soi. 503(b), Ol nn. Or lml)risonmtnt 
u:nde-1 TiL• 11 o1 m. United st.atu Cod•. sa u s..c. t 1001. 

TO BE COMPLETED BY THE AUTHORIZ£0 AGENT: 

Cettiflcatlon of Agent Authorized to Flle Annual Report5 for CAF or u Recipients on Behalf of Repor11~ carrier 

I, IS •sent for the reporting tarrier, unify that I am authorllld to submit the annual reports for unlvorstl service support recipients on beh1H of the rf110rtlnc cart\lr; I bve provided 
tfle data reported herein bued on data provided by tile rf!IOrtlng curler; and, to the best of my •nowledce, the inform1tlon reported herein Is accurate. 

Name of ~....,....,. c..mcr: 

Name of A•~horited- or Em..,._ of "-nt 

Wftatllfe of Authonzed .V.nt or Em"""-of,,._,. o.r., 
Pvinted name of Authorized .AHnc or Em_ of Atiftt: 

T.U. Of"""'-of Authorized a-nt or Em"'"'- of Mint 

Telephone number of Auth0<lzed ""'"'or &nalovee of "-nt: 

~Area COde of lle_.lna Ca mer: fllln. Due Date for thl• form: 

Person• wllfulty l'l'l.Hu~c fa .s.e >ttt..,,.nU on this form t1n be punished by Me°' fOf'feitur• under the Cornmunkltions Att of 193•. 47 tJ..S.C.. §§ 502. S03(b,. or fine« tmoriSOl\mtnt under Title 
18 of tlM Uoited Sl•tos Code. 18 U.S.C. § IOOL 
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Cobbosseecontee Telephone Company dba TDS Telecom 

State: MAINE 

Study Area: 100005 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § S4.202{a) 

As an Incumbent Local Exchange Carrier (ILEC) and Eligible Telecommunicat ions Carrier (ETC), 

Cobbosseecontee has been providing ubiquitous, high-quality voice telecommunicat ions services in its 

study area for many years. To accomplish and maintain this service level, Cobbosseecontee has made 

significant historical investment to deploy, operate, and maintain an integrated, highly-reliable network. 

In addition to its own capita l spending, Cobbosseecontee draws from the federal Universal Service Fund 

(USF). Universal service support has been (and continues to be) critical in enabling Cobbosseecontee's 

services in its rural markets to be reasonably comparable in quality and price to services in more urban 

markets, as Congress mandated in the Telecommunicat ions Act. Cobbosseecontee draws USF support 

because the cost of providing voice and data services in its rural study area are substantially higher than 

those in urban areas, and thus all of the costs cannot be recovered solely from Cobbosseecontee's 

customers while maintaining reasonably comparable prices. Cobbosseecontee has made investments to 

bring high speed data services to its customers when the level of customer revenues and universal 

service support has made it financially viable to do so. 

For Cobbosseecontee, federal high cost support is used to help offset ongoing network costs, but the 

monies received cover only a portion of the cost of updating and operating the network. In 2014, 

Cobbosseecontee received $135,000 in USF support while incurring - in operating expenses and 

investing - in new plant. The at tached Schedule A contains a list of specific network 

improvement projects that were completed in 2014 at the wire center level. Where these projects 

related to specific OSAs within the wire center, it is so indicated and can be cross-referenced to the 

exchange map attached as Exhibit 1. As evidenced by these support and expendit ure numbers provided 

for the current reporting year, the universal service support that Cobbosseecontee receives covers only 

a fract ion of its cost to provide service. Continued receipt of USF support is vital to helping 

Cobbosseecontee maintain reasonably comparable rates for local exchange service; and to 

incrementa lly upgrade its telecommunications facilit ies and equipment to help meet evolving service 

requirements and maintain high quality service. 
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Cobbosseecontee Telephone Company dba TOS Telecom 

State: MAINE 

Study Area: 100005 

54.313(a)(1} Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

Because USF funding support is modest compared to Cobbosseecontee's ongoing network operating 

expense, the spending of USF support money is primarily focused on repair, maintenance and 

incremental upgrades to maintain existing service levels rather than further expansion of broadband 

services deeper into the network. Given the current level of customer revenues, the level of universal 

support, and the technology available today, the additional costs associated with expanding broadband 

services to unserved portions of the study area, or increasing speeds to already served portions of the 

study area, far exceed Cobbosseecontee's financial ability to make such investments. 

The telecommunications industry continues to change rapidly and significantly as a result of the 

unprecedented pace of technological advances, increasing customer needs and ongoing regulatory 

reforms. The level of uncertainty brought about by these factors make long-range network planning a 

difficult task. By necessity, significant capital investment in network upgrades is cyclical. Capital 

expenditures in one year are typically followed by a number of years of maintenance of the network to 

allow time for recovery and return on the investment before the next upgrade is undertaken. 

Rapid and significant changes in technology are expected to continue to occur in the 

telecommunications industry over the next five years. Cobbosseecontee believes that its existing 

network architecture will enable it to incorporate many of these technological changes efficiently, but 

expects that such changes will also shorten product lifecycles and drive an increase in the rate of 

obsolescence experienced with existing network equipment. However, having the capability to evolve 

and being able to afford the cost to evolve, are both necessary to support the capital expenditure. 

In an attempt to deliver products similar to those available in more urban areas, telecom companies, like 

Cobbosseecontee are under growing pressure to provide access to services and applications that are 

driving enormous growth in customer demand for bandwidth. Absent predictable and sufficient 

universal service support for broadband services, Cobbosseecontee will be unable to meet this growing 

demand. 

2 
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Cobbosseecontee Telephone Company dba TDS Telecom 

State: MAINE 

Study Area: 100005 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

In addition, Cobbosseecontee also faces significant regulatory uncertainty at this time. The FCC 's 

Transformation Order and subsequent orders on reconsideration have put universal service revenue in a 

state of flux. Forecasting universal service revenues and developing long-range, detailed network plans 

that depend on those revenues has become all but impossible. While the FCC Transformation Order 

adopted a number of comprehensive reforms to the universal service and intercarrier compensation 

mechanisms, it also left open the long term framework for universal service. Presently there are multiple 

plans in front of the FCC proposing new and different frameworks. While some plans provide for 

continued support under a rate of return (ROR) regime, others propose an optional plan to move in the 

direction of support based on a model which predicts the costs of a forward looking fiber to the home 

network. The details of these plans radically differ from one another, and the FCC has given little 

indication of which of these plans it will move towards. It is also possible that universal service reform 

for ROR companies will not be resolved in the near term, and that the current mechanisms will continue 

to struggle along. Given this backdrop, predicting next year's federal universal service amounts, let alone 

those for the next five years, is tenuous at best. 

The most conservative approach would be to utilize status quo whereby we forecast based on past 

revenues. Yet even this approach is uncertain at best. For example, even under the "status quo" 

assumption, the FCC is considering (1) represcribing the authorized interstate rate-of-return, possibly to 

a level lower than the current 11.25%; (2) eliminating high cost support in areas where there is an 

unsubsidized competitor offering service to less than 100% of customers; (3) limiting the recovery of 

Interstate Common line Support (ICLS); and (4) lowering originating switched access rates similar to 

terminating rates. Having all these unknowns on the planning horizon (most, if not all of which could 

have a negative impact on Cobbosseecontee's level of support) make it near impossible to predict to 

what extent Cobbosseecontee can rely on universal service support at historic levels for continued aid in 

supporting its network. Any future rulemaking that results from these proposals could have significant 

impacts on the future network plans of Cobbosseecontee. 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Cobbosseecontee Telephone Company dba TDS Telecom 

State: MAINE 

Study Area: 100005 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

Given all of the uncertainty surrounding the industry, and the need for Cobbosseecontee to allocate 

scarce resources, invest prudently, and operate efficiently, long range predictive forecasting at any level 

of granularity is difficult and subject to revision as new information becomes known. Also, the 

speculative nature of planning in this type of environment hinders Cobbosseecontee's ability to 

effectively develop long-term network build out plans based on projected future USF support. 

The attached Schedule B summarizes Cobbosseecontee's USF received in 2014 and projected 

expenditures for 2015 - 2019. The projected 5-year period is based upon historical spending data, 

which, given the many unknown factors, may have limited value in predicting future network needs and 

may vary widely from actual spending incurred in the forecasted years, and thus should be treated with 

that in mind. 

The content, timing, and specific geographic locations of projects that will be undertaken in the next five 

years, is unknown at this time. The selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capital resources and estimated amounts of 

universal service support. These and other external factors are not within Cobbosseecontee's control 

and are subject to change. Such changes may affect the assumptions and calculations regarding the 

optimal improvements to network facilities required to provide high-quality advanced services to 

Cobbosseecontee's customers. 

With full recognit ion of the difficulty in predicting exact locations, specific projects or levels of 

expenditures, Cobbosseecontee commits to utilize available universal service support to help maintain 

and improve network quality, and iffeasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 
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Cobbosseecontee Telephone Company dba TDS Telecom 

State: MAINE 

Study Area: 100005 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

54.313(a)(l) Proeress Report on Five Year Service Quality lmp!'ovement Plan pursuant to§ 54.202(a) 

2014 Capital Expenditures 

Exchange OSA 

COBBOSEECONTEE 62800 
62800 

Various 

DSA 
Population 

2,091 
2,091 

#N/A 
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Schedule B 

Cobbosseecontee Telephone Company (SAC 100005) 

Line 100 - Service Quality Improvement Reporting 
Rule 54.202(a)(l) and 54.313(a)(l) 

USF Received in 2014 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses 

Capital Expenditures 

$ 
$ 
$ 

$ 
$ 

$ 

$ 

20,231 
89,124 

25,645 
135,000 

2015 2016 2017 2018 2019 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

line 330 - Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

Cobbosseecontee Telephone Company has implemented service availability tracking tools and employee 

training capabilities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, Cobbosseecontee Telephone Company's service 

advisors follow these steps for provisioning the service: 

1) The Cobbosseecontee Telephone Company service advisor uses a customized service 

addressability software tool to determine if broadband service is available to the requested 

service address. If it is determined that service is offered to the address, an installation order 

will be initiated and scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnost ic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Cobbosseecontee Telephone Company's terrestrial broadband service is not 

available to a requesting customer, Cobbosseecontee Telephone Company has partnered with 

Dish Network to offer dishNET satellite broadband service to customers. Cobbosseecontee 

Te lephone Company's service advisors are trained to discuss and assist the customer in ordering 

dishNET broadband service. 

As the Commission acknowledged1, some of the service areas served by rate of return Carriers like 

Cobbosseecontee Telephone Company, have characteristics that make it highly cost prohibitive to 

extend broadband service using terrestrial wireline technology. Except as may be noted in 

Cobbosseecontee Telephone Company's 5-year plan attached to this filing, any further build-out of 

terrestrial broadband service to additional locations within its study area will be dependent upon the 

cost of the technology to be deployed and the capital infrastructure funding level available. 

1 
See In the Matter of Connect America Fund, WC Docket No. 10·90, Order DA 13-332, released March 3, 2013 at 

paras 10-11. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 510 - Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming"). 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi­

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 


