
Date August 27, 2015 

Letter of Appeal 
USAC 
2000 L Street, NW, Suite 200 
Washington, DC 20036 

Re: Letter of Appeal 
WC Docket No. 06-122 

I n t e l l i gent Netw o rk S olu t i on s 

NetWolves Network Services LLC (f.k.a. Norstan Network Services) 
Form: 499Q 
Filer ID 815028 

Received it tntpeotel 

SEP 0 1 2015 

We received your letter regarding "May 2015 FCC Form 499-Q Revision Rejection" dated August 12, 2015 
(copy enclosed). 

We made a typographical error when the 499-Q was filed in May ' 15 which did not come to our attention 
until we received USAC's invoice UBD10000782635 dated 07 / 22/ 15. The 07 / 22/ 15 invoice was much lower 
than our historical billings from USAC. Once we received your invoice we immediately filed a revision to 
correct the error. Both the original and revised Form 499-Q are enclosed as well. The error is in box 119b 
and box 120b. The numbers were erroneous reversed . 

While I understand we missed the 45 day form revision window please note the error was not discovered 
until we received the July 22, 2015 invoice which was on July 27, 2015. 

We are requesting that USAC accepts are revised filing and that the September invoice be adjusted to 
reflect the revised numbers and that the true up for the July 22, 2015 and August 21, 2015 invoices be 
included as well. 

If you should have any further questions please feel free to contact me. 

Regards, 

Chris Denny 
Senior Accountant 
(813)579-3224 
chris.denny@netwolves.com 

No. of Copies rec'd._ -a _ __ _ 
List ABCDE 

4710 Eisenhower Blvd., Suite E-8 •Tampa• Florida • 33634 
P: (813) 579-3200 • F: (813) 286-0047 • www.netwolves.com 
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USAC 
August 12, 2015 

Attn: Chris Denny 

.. 

Norstan Network Services, Inc. 
4710 Eisenhower Blvd 
Suite E8 
Tampa, FL 33634 

RE: May 2015 FCC Form 499-Q Revision Rejection 

Fonn 499 Filer ID: 815028 

Federal Communications Commission (FCC) regulations require carriers to file an FCC Fonn 499-A annually and an 
FCC Fonn 499-Q quarterly and require the Universal Service Administrative Company (USAC) to bill contributors 
based on reported revenues. See generally 47 C.F.R. Part 54. The May 2015 FCC Form 499-Q was due Friday, May 
01, 2015, with revisions due by Monday, June 15, 2015 (45 days late.r). This 45 day fonn revision window is clearly 
noted in the instructions for the FCC Form 499 Q, is discussed in a document entitled "Helpful Hints" that was included 
with the form, and is posted on USAC's website www.universalservice.org. In addition, questions concerning fonns and 
revisions can be addressed to USAC via email at Fonn499@universalservice.org. 

Because USAC received the May 2015 FCC Fonn 499-Q submitted by the above-referenced Fonn 499 Filer ID 815028 
Norstan Network Services, Inc. after the due date and outside of the 45-day revision window, the fonn was untimely and 
will not be processed. 

If this submission was intended to revise revenue reported on a previously filed original Form 499-Q, please note USAC 
has relied upon the revenue previously projected by you for the purposes of calculating your universal service charges 
for July, August and September 2015. If you failed to timely file an original Fonn 499-Q, please note USAC has relied 
on revenue previously reported by you for the purpose of calculating your universal service charges for July, August and 
September 2015. 

When a carrier fails to file an FCC Fonn 499 by the due date, in order to calculate universal service charges for the 
relevant period, FCC regulations require USAC to estimate that carrier's revenue based upon previously reported 
revenue information. 

Please note that although you missed the revision window for submission of the Fonn 499-Q, the annual/quarterly (A/Q) 
true-up will provide a remedy. USAC's 2016 A/Q true-up will reconcile and revise contributor's account accordingly. 
The 2016 Form 499 A, reporting annual 2015 revenue, has a due date of Aprill, 2016. Upon receipt of contributor's 
2016 Form 499-A, USAC will perform the A/Q true-up and post appropriate credits or adjustments to your account. 

If you wjsh to appeal tbjs decjsjon with USAC. your appeal must be postmarJwl no later tbap 60 days after the 
date of U$AC's rejection letter. Appeals postmarlwl after 60 days from the date of this letter will be 
automatjcally dismissed· 

In the event that you choose to appeal the decision, you should follow these guidelines: 

Write a "Letter of Appeal to USAC" explaining why you disagree with this Form 499-Q rejection letter and 
identify the outcome that you request. 

Be sure to refer to WC Docket No. 06-122 on all communicaton with the FCC. 

The appeal must identify the "Legal Reporting Name" and "Filer 499 ID". 

Provide necessary contact information. Please list the name, address, telephone number, fax number, and e-mail 
address (if available) of the person who can most readily discuss this appeal with USAC .. 

Explain the appeal to the USAC. Please provide documentation to support your appeal. 

Attach a photocopy of this Revised Form 499-Q Rejection decision that you are appealing. 

2000 L Street, N.W., Suite 200, Washington, DC 20036 Voice (888) 641-8722 Option 2, Option I Fax (202) 776-0080 
Visit us online at: http://www.universalservice.org 
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FCC Form 499-Q Telecommunications Reporting Worksheet 
Quarterly Filing for Universal Service Contributors > Please read instructions before completing < 

Approval by OMB 
3060-0855 

·51~~k1: Contrlbuto;id-;ntifl~ation lnfonnation ------- - I 101 _ ~=-~i~~!_4_9_9_1_D_._8_1_5_0_2_8 ___ _ _ __ _ 

102 Legal name of report!Qg_e_n_ti~ty ___ _ ·--· ··- - ---- L~~~SeMcas. l nc. 
103 File_(!_I_~ em.2!2Yer identification number I 41.11oso12 

-------------
104 Nam~telecommunications provider is doing business as ~ ~~•NelwCBSeMc:es. inc. 
105 Affiliated Filers Name/Holding Company Name Check if filier has no affiliates:O 

(All a!Niated companies should show same name here. In most cases, the 
Alfthated Fliers Name ..... be lhe holding company name.) ·~-=--~-----+-1-NOR_S~AN NE1WORK SERVICES INC 

--- 1051 Affiliated Fiiers Name/Holding Company Name IRS employer J 4_1_1705072 ____ _ 
· identification number --! _ 

106 Filer's FCC Registration Number (FRN) 000&-9553-35 

---1-------------------~ 
=~~7 Complete mailing add! ess of reporting entity's corporate headquarters mo~ Blw SUit• ea . Tomp<i FL 3~ Uritec1 Slales 

Block 2: Contact Information 
---------------------..------------------~ 

108 Person who completed this worksheet Fnt Chris 
--·----+-----------

Ml last Denny 

ext 109 Telephone number_o_f __ t_hi_s-'-p_e_rs_o_n ____ -1-- - - 813 _ )_ -_ 579-3224 

8, 3 ) - 882-0209 
---------··-----

110 Fax number of ~~is p~_rs_o_n ____________ _ -----------·-· ------
111 Ema~ th~pe_rs_o_n __________ _, __ c11_n._.c1e __ rYrY_ @lle_ two1v_ ••·"""' -------· ··-·-----------
112 Billing address and billing contact person: 

[Bills for Universal Service contributions 
will be sent to this address.] 

Joo 

! 4710 EJsenhower Blvd 

I Tampa r---co 
Block 3: Contributo~istorica l and Projected Revenue lnfor_mation 

Ruaseh 

SulioE8 

FL 33634 8330 

813 571hl217 

113 Indicate which E.illng_~ Historical revenues (lines 115-11 SLfor 
quarterly filing D 
this represents November 1, 2014 July 1 - September 30, 2014 

0 February 1, 2015 October 1 - December 31 , 2014 

00 May 1, 2015 January 1 - March 31 , 2015 

D August 1, 2015 April 1 - June 30, 2015 - ---· --------

United Stales 

813 882-0209 

Projected revenues Clines 119-120) for 

January 1 - March 31, 2015 

April 1 - June 30, 2015 

July 1 - September 30, 2015 

October 1 - December 31 , 2015 

114 Check if using safe harbor to allocate interstate/intrastate revenues for each of the following (as applicable): 

Cellular & broadband PCS:O Paging:O Analog SMR: D Interconnected VoIP: D 
--·-------------

Historical billed revenues with no allowance or deductions for 
uncollectibles. See Instructions. 

· - frs Telecommunications provided to other universal service 
contributors for resale as telecommunications or as 
or as interconnected VoIP. 

Total Revenues 
(a) 

$0.00 

Interstate Revenues 
(b) 

International Revenues 
(c) 

------~--------

$0.00 $0.00 

--~116 -End-user telecommunICatio_n_s_r_e_v_e_n-ue- s- in_cl_u_d-in_g_a._n_y--f------------4- -----+-----

I 
~~021,995.82 1 pass-through charges for universal service contributions, 

but excluding international-to-international revenues 
--fff All Oilier goods and services--

-·-ffi--·- Gross~billed revenues from all sources -[sum of above] 

$2, 154,347.30 

$5,923,751.25 

$8,078,098.55 

$132,351.48 

Column (b) and (c) not requested 

for Lines 117 and 118 

~ f19~- Projected gross-billed end-user interstateandlnternational telec""~mmunications - 'T -- . ·---· --
$2,000,000.00 

e~clug_ing international-to-international revenues __ 
~----

rever.:J9S incluping any pass-through charges for universal service contributions, bu~t $2,000,000.00 

120 Projected collected end-user interstate and international telecommunications 1 
revenues including any pass-through charges for universal service contributions, but $10,000.00 ! $10.~00.00 

-~-~---~xclill!ing intel'_!'ational:!~intemational revenues __ 1 -":='-=~~=a'~=~=-·=-·=·-=-=-=· h=~ 
--~lo~ i= CERTIFICA!IP".'.I.=... to be si ne~ an officer of the reporting entity _ 

121 I certify that the revenue data contained herein are privileged and confidential and that public disclosure of such infonnation 
would likely cause substantial hann to the competitive position of the company. I request nondisclosure of the revenue 
information co~tai.0~d herein_p~~nt to section~.Q:.4_5~. 52.17, 54.711 and_64.604 oflhe <?~'!'mission's Rules. -----

1 certify that I am an officer of the above-named reporting entity, that I have examined the foregoing report and to the best of my knowledge, 
information and belief, all statements of fact contained in this Worksheet are true, that said Worksheet is an accurate statement of the affairs of 
the above-named company for the quarter and that the projections of gross-billed and collected revenues represent a good-faith estimate 
based on company procedures and policies. 

122 Signature _ __). _______ --~ . -----
123 Printed name of officer f ~t Peter Ml Last Castle 

... -- - -·-----· . -- -----·-·-----+--------- . ----···-... -----------------
_'!_?_~, _ Eositio~_ with r~p_o-~J_l}fl, entity _ ---- --tresident . ____ _ 

_ J~~mail of officer.{!ieg~red if avail~~M_ 

1 

peter.castle@netwolves~----------------
126 Date . 5/1 /2015 

127 - ~~i~~~l~~~~s: -- -00 Original fil!ng ~- 0 Revised filing [r~~i~io~~-due within 45 days of original filin_g deadline) 

Do notmail checks with this form. Send this form to: Form 400Data Collection Agent ch USAC :aJDL Street. N.W. Suite a:x:>Wishington DC, anI5 
For additional information regarding this worksheet contact Telecommunications Reporting Worksheet Info: (888) 641-87 22 or via e-mait F orm499@ universalservice.org 

PERSONS \11.LFULLY MIKING FALSE STATEM:NTS IN Tl-£ V.ORKSf£ET CAN 8E P\JNISt£0 BY FINE OR IM'RISONM:NT Ur-.llER TrrLE 18 Of H E UNITED STATES COOE. 18 U.S.C. §1001 

«;'avP timP ::tvnitf nrnhlllm< - fi/p PIPrtrnnirRllv ::1t h ttn•//fnrmc: 11niv .. rc:,.1c: .. rvir." n rn 



FCC Form 499-Q Telecommunications Reporting Worksheet 
Quarterly Filing for Universal Service Contributors > Please read instructions before completing < 

Approval by OMB 
3060-0855 

~------·~--·~-------... ·· 
Block 1: Contributor Identification Information 101 Filer 499 ID 815028 

- ·· ... ·--·-----·----·-~--------
-----~~-------· _________ _., __________ _ 

_ 102 ~al name of reporting entity Norstan Netwo<t< Services, Inc. 

___ 103 _,filer's IRS employer identification number 41-1705072 

104 Name telecommunications provider is doing business <!~-------- Netwolves Network Services, Inc. 

105 Affiliated Filers Name/Holding Company Name I Check if filier has no affiliates: D 
(All affiliated companies should show same name here. In most cases. the 
Affiliated Filers Name will be the holding company name.) I NORSTAN NETWORK SERVICES INC 

--··1-05- 1 Affffiated Fliers-Name/Holding Company Name IRS employer 41_1705072 
·------·-· identification number - ·---·- I 

106 Filer's FCC Registration Number (FRN) 0006-9558-35 . ---- - ·--·--

·----------------

Block 2: Contact Information ----·----------..---·-·----------------------------------·------
108 Person who completed this worksheet first Chris Ml last Denny 

---------·--.. - ·--·----·--·-----·--·--------------------------------
. -··~~? __ ,_ !~.l~f?_h~~-~ .12.um_?er of th~_p~~s~~·--·--.,1----------'- 813 _l_:_ 579-3224 ext 

110 Fax number of this person 813 ) - 882-0209 

111 Email of this person c1vis.ilenny@ne1wo1ves com 

---~ 12 -·BOl;ng address and billing contact person: -r-:;;;;;------- ---- Rus.;;u---·---------------------·-~·--.. --
J :;~o E""""°""'' Bl\'d Suite E8 

(Biiis for Universal Service contributions I Tampa FL 33634 6336 uru1e<1 states 

will be sent to this address.] i ""'"""''"u.oo ......... •~ 813 s7&-3217 s1J se2-0209 

_Block3:_Con!~~u~.:_Histo!ic~~ndPr_OJ~·e_ct_e_d_R_e_v_e_n_u_e_ln_f_o_rm_at_io_n _____________________________ _ 

113 Indicate which Filing due Historical revenues 'clines 115-118) for 
quarterly filing D 
this represents November 1, 2014 July 1 - September 30, 2014 

D February 1, 2015 October 1 - December 31 , 2014 

00 May 1, 2015 January 1 - March31 , 2015 

···-·· ···- , _____ b]_!-ugu~1 . 20~ _ April 1 - June 30,_?._0_1_5 __ 

Projected revenues (lines 119-120) for 

January 1 - March 31 , 2015 

April 1 - June 30, 2015 

July 1 - September 30, 2015 

October 1 - December 31, 2015 

114 Check if using safe harbor to allocate interstate/intrastate revenues for each of the following (as applicable): 

Cellular & broadband PCS: D Paging:O Analog SMR: D Interconnected VoIP: D 
Historical billed revenues with no allowance or deductions for 
uncollectibles. See Instructions. 

Total Revenues 
(a) 

Interstate Revenues 
(b) 

International Revenues 
(c) 

--1151" elecommunications provided to other universal seriiiCe·1·----------1--·-------- ----=i-·-· ---

contributors for resale as telecommunications or as I $0.00 I $0.00 • $0.00 

116 End-user telecommunications revenues including any ._T____________ --·---- ---i----
$132,351.48 

or as interconnected VoIP. I I 1 

pass-through charges for universal service contributions, I $2,154,347.30 $2,021 ,995.82 1 

--~-but excluding_!!:!ter!:!.~.~~nal-t£::~~..!..~~!ion~1.!.~~_!:!U~-·-~-.. ---·--~-------·---
117 All other goods and services I $5,923,751.25 Column (b) and (c) not requested 

I 
-·-·118 Gross-billed revenues from all sources [sum of a60vej' -i-------S~~~~ 

""''""1'19 ·''"-Projected gross-billed end-user interstate and international telecommunications 
revenues including any pass-through charges for universal service contribu:ions, but 
excluding international-to-international revenues 

-··120· Projected collected end-user interstate and international telecommunications 
revenues including any pass-through charges for universal service contributions, but 
excluding international-to-international revenues 

for Lines 117 and 118 f . 
$2,000,000.00 I P $rn.ooo.oo 

lorrtJ $2.000.000.00 $10.boo.oo 

Block 4: CERTIFICATION: to be signed by an officer of the reporting entity ----------·------------· 
121 I certify that the revenue data contained herein are privileged and confidential and that public disclosure of such information 

would likely cause substantial harm to the competitive position of the company. I request nondisclosure of the revenue 00 
----·--~nformation contained herein pursuant to sections 0.459, 52.17, 54. 711 and 64.604 of the Commission's Rules. 

I certify that I am an officer of the above-named reporting entity, that I have examined the foregoing report and to the best of my knowledge, 
information and belief, all statements of fact contained in this Worksheet are true, that said Worksheet is an accurate statement of the affairs of 
the above-named company for the quarter and that the projections of gross-billed and collected revenues represent a good-faith estimate 
based on company procedures and policies. I 

122 Signature I 
----------·--·--·-·----·-·-· ---l----·---------·------.. ·------· 

123 Printed name of officer ! r~t Peter Ml last Castle 
..... ----------· - ----!-- -------

··· ... 124 __ Position with r~...Q.@.Q.g_~!1_tl!L ____ , ___ -·---~re~j~~n~ ·-- ---- --.. -·-·-----------.. -

-·--- 1?.~.-- Em?l!..9.t9fficer _(Required if avaHableL_ ! peter.castle@netwolves.com ___________ _ 

. 126 . Date .. ----------·--·-·--·-------· ..... ~.~~--·-----···--·-·-· · .. --·---- _____ .. 
127 This filing is: D Original filing 00 Revised filing [revisions due within 45 days of original filing de~dline] ----------

Do not mail checks with this fonn. Send this fonn to: Form 4!:?BData Collection Agentc.O USAC a:xl)L Street. N.W Suite aDVl.9shington DC, axm 
For additional information regarding tllis oorksheetcontact Telecommunications Reporting Worksheet Info: (888) 641 -8722 or via e·mait F orm499@universalservice.org 

PERSONS IAl.LFULLV MIKING FALSE STATEM:NTS IN Ht: V.ORKSl-t:ET CAN BE P\JNISl-£0 BY FIM: OR IM'RISONMNT Ul'UR TITLE 18 Of Tl.: UMTEO STATES CODE, 18 U.S.C. §1CD1 

Aunirl nrnh/Pmc - fi//:! ~/p,rtrnnir:allv at httn·//fnrmc: aanivi:»-rc:::alc:,:arvir.P nrn 


