. Sprint Corporation Maria Cattafesta
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PUBLIC VERSION
REDACTED FOR PUBLIC INSPECTION - SUBJECT TO REQUEST FOR
CONFIDENTIAL TREATMENT

Via Electronic Submission

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12 Street, S.W.

Washington, D.C. 20554

ATTN: Mindel De La Torre, Chief, International Bureau

Re: Request for Review of Service Agreement, IB Docket No. 10-95;
Sprint Communications Company L.P., ITC-214-20100623-00263

Dear Ms. Dortch,

Sprint Communications Company L.P. (“Sprint”)! hereby submits for Federal
Communications Commission (“Commission”) review Sprint’s Public Version of its Service
Agreement for the Operation of International Telecommunications with Empresa de
Telecomunicaciones de Cuba, S.A. (“Service Agreement”), pursuant to the terms and conditions
of the benchmark policy waiver applicable to U.S. carriers seeking to provide direct
telecommunications services to Cuba as specified in the Commission’s April 8, 2011 TeleCuba
Waiver3 Order,? and as revised by the Commission’s International Settlements Policy Reform
Order.

!'Sprint is authorized to provide direct service to Cuba pursuant to ITC-214-20100623-00263 (effective Aug. 11,
2010).

2 [Connect Wholesale, Inc. d/b/a TeleCuba, Petition for Waiver of the International Settlements Policy and
Benchmark Rate for Facilities-Based Telecommunications Services with Cuba, IB Docket No. 10-95, FCC File No.
ISP-WAV-20100412-00007, Memorandum Opinion and Order, 26 FCC Red 5217 at [ 31 (2011) (TeleCuba Waiver
Order). See also International Authorizations Granted, Report No. TEL-01750, Public Notice (DA No. 15-924)
(Aug. 20, 2015).

3 International Settlements Policy Reform, IB Docket Nos. 11-80, 05-254, 09-10, RM 11322, Report and Order, 27
FCC Rcd 15521 (2012) (eliminating the International Settlements Policy and applying a modified version to Cuba)
(International Settlements Policy Reform Order).



Marlene H. Dortch, Secretary
September 10, 2015
Page 2

Pursuant to Exemption 4 of the Freedom of Information Act (“FOIA”)* and the
Commission’s rules,” Sprint respectfully requests confidential treatment for the information that
has been redacted from the Service Agreement (“Information”).® The Sprint Information
contains company-specific, confidential commercial and financial information, including
information protected by FOIA Exemption 4 and the Commission’s rules protecting data that is
not routinely available for public inspection and customarily guarded from competitors.

Sprint is simultaneously submitting, under separate cover, a non-redacted version of the
Service Agreement for Commission review marked “CONFIDENTIAL.”

As required by Section 0.459(b) of the Commission’s rules’ and in support of its request,
Sprint provides the following information:

1. Identification of the specific information for which confidential treatment is
sought.

Sprint requests that the Information be treated as confidential pursuant to Exemption
4 of FOIA and Sections 0.457(d) and 0.459 of the Commission’s rules, which protect
confidential commercial and other information not routinely available for public
inspection. The Information includes competitively sensitive, business confidential
and proprietary commercial information that would not routinely be made available to
the public and has been carefully guarded from Sprint’s competitors. If the
Information were disclosed, Sprint’s competitors could use it to determine
information relative to Sprint’s business plans, operations and performance.

2. Identification of the Commission proceeding in which the information was
submitted or a description of the circumstances giving rise to the submission.

The Information is submitted in connection with the TeleCuba Waiver Order as
revised by the Commission’s International Settlements Policy Reform Order.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The Information contains competitively sensitive, business confidential and
proprietary commercial information. The Information could be used to determine
information about Sprint’s operations, which is sensitive for competitive and other
reasons. The Information would not customarily be made available to the public and
would be guarded from all others, especially potential competitors that could use the
information to enhance their market position at Sprint’s expense.

45U.S.C. § 552(b)(4).
547 C.F.R. §§ 0.457 and 0.459.

6 Sprint understands that the Commission will coordinate its review of the Service Agreement with the State
Department, as appropriate.

747 C.F.R. § 0.459(Db).
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Explanation of the degree to which the information concerns a service that is
subject to competition.

The Information contains information about Sprint’s commercial operations in
connection with the routing of international calls. If the Information is not protected,
competitors and potential competitors could use the Information to their competitive
advantage.

Explanation of how disclosure of the information could result in substantial
competitive harm.

Since this type of information generally would not be subject to public inspection and
would customarily be guarded from competitors, the Commission’s rules recognize
that release of the Information to the public is likely to produce competitive harm.
Disclosure could cause substantial competitive harm because Sprint’s competitors
could assess aspects of Sprint’s commercial operations and could use that information
to undermine Sprint’s objectives and competitive position.

Identification of any measures taken by the submitting party to prevent
unauthorized disclosure.

Sprint takes strict security precautions to ensure that this type of information is not
released to the general public or obtained by its competitors and potential competitors
through other means.

Identification of whether the information is available to the public and the extent of
any previous disclosure of the information to third parties.

The Information is not available to the public and has not previously been disclosed
to third parties.

Justification of the period during which the submitting party asserts that material
should not be available for public disclosure.

Sprint requests that the Information be treated as confidential indefinitely, because it
is not possible at this time to determine any date certain by which the Information
could be disclosed without risk of competitive harm to Sprint.

Any other information that the party seeking confidential treatment believes may be
useful in assessing whether its request for confidentiality should be granted.

If publicly disclosed, the Information may be harmful to Sprint’s plans to deploy
direct telecommunications services to Cuba.
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If a request for disclosure occurs, please provide sufficient advance notice to the
undersigned prior to any such disclosure to allow Sprint to pursue appropriate remedies to
preserve the confidentiality of the Information.

Please contact me if you have any questions regarding this filing or require additional
information.

Respectfully submitted,

/s/ Maria Cattafesta

Maria Cattafesta
Senior Counsel, Government Affairs

Enclosure
cc: (via email)

Denise Coca
David Krech



PUBLIC VERSION
SERVICE AGREEMENT
FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

THIS  SERVICE AGREEMENT FOR THE OFERATION OF INTERKATIONAL
TELECOMMUNICATIONS (hereinafter refored to 85 “Aareement’ iz made by and bebwsen SPRINT,
Communications Company LD, 3 company organized and existng under the jaws of the Upited
Btates of Mmerica. o one of the Mates thereof (hereinaier refeired jo a5 "SBRINTY, a "Pany’), havng
ils registered office at B200 Sprint Paskway, Ovirtand ok, ¥ansas USa, represented hersin by Sally
O'Bien in her capacity 2s Director and

EMPRESA DE TELECOMUNICACIONES DE CUBA, 8.A  hereinsfier referred 10 28 "ETEL5A 2
"Pady” (oollectively with SPRINT, the “Parmies™. g commescist company with indspendent legal
personality and patnmony organized and existing o ihe Republie in Cuba under Law No. 77
Concerning Forelgn Imegstent, having is fegistersd oftice gt Mirsmar Teade Canter, Beifing
Buiding,.. 3% Ave hetween 78 and 30, Hevana, Guoba, represented herein by Eng. Vivieo lglesias
Rarraso, i her sapedily as Main Cisector of the Division of iIntemationsl Servites, who was appeinted

by Adresment Mo, 65 and empowsred o zigs s Agreement sulijsct o Agresmient Mo, 44 on 150
May 2012 by the Soard of Dreclors andg by Ag-reeme:ni HNo. 4o 138 Fehruary 2012 adopted by the
Shareholders’ pesting,

WHEREAS, SPRINT is 2 telecommunicalions company duly authorizad under the faws of the United
Sttes of Amenca o provide inlernationst elecommunications senvices 10 susiomers 1 the United
States of Ametica, Puerto Rice, the United States Virgin Islands ant other znilores ang possessiins
ot the United States (herenfier colléctvely, for converignve, the "Usited Biates”], and

WHEREAS, ETECSA s a telecommunicalions company duly authorized under the laws of Gubd ©
provide  infemational felecormmururabons senices o customers In Cuba, and subict o B
autharization granted by the Cuban govermmeny,

INSOFAR AS BPRINT ang ﬁTEC_ﬁA bath wisth o provide infermational Telecommnications Senvices
etveegn Ihe United Slates and Culs and clher intérnationsd destinations a3s agresd Lo in witihg by
the Parties,

HOW THEREFORE, in consideration of the miual covenants and agresments containad herein, ang
aiber ‘g;ﬁad‘ and waluabile consideration the receipt and suthicisscy of which is herelby acknowledged,
the Pariiss agree a5 tollows
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PUBLIC VERSION

GEMERAL ASPECTS

Subiect lo the fermis and conditions sstallished hereby (ay SPRINT shall provide Senvices

{as defined in Clause 2 1) to points In the Uniled Stales, and stme oiher countries as sgreed,

y the Pandes in the atiaehed Annex B and (D) ETECSA shall provide Serdces i points 1
Cubia and some glber sounises as sgreed inwiling by the Parkies.

SERVICES

The communications channels that will be operaled joindly by SPRINT and ETECSA shal be
used 6 provioe Islecommunicalicns Senices &5 agread by the Farties inwitng fom e
une The Serdcs provasion shall be defmied in the altached Annsxes of this Agresment
which shall be an integrat e of same (the *Beruces”). Exvept &5 stgied i ihis Agrpament,
all conditions and waranties, whelhar xpress or implied, stetutery of atherwise, incuding bul
rot limited to warranties of marchaniahiity and fiiness fof @ partisuiar purpose, are exciades
it the sxterd parmitiat by law,

Neither Pany suthorzes sryang, whether an empleyes, agenl of subcomiracior of oiherwse,
I ake & warraniy of any Kind on its behalf and the other Paty shoukd not rely on any such
shatement, ‘

The Parigs may use any Services provided Sy e other Parly for thel cws purpeses,
provided tha ibe Parties:

@y comply with the lerms of any legislation on lelecsmmunizations. inclading sppiicable
terdfs, and any license legally apphicabis to § i eny country where the Services ame
srovided,

{6y de notuse the Sendces o send any communication which is Bega!l under the laws of

dithier cowrary from which the sammuonications are orignzted or erminated: and

icy  shall momain responsitie for any atcess toand use of the Services by s cusiomers,

The Parties agree thal, o tha exient allowed by faw of regulation, neither Pany will have
bability S claims by the otfer Party or thirg-parties ansing from the other Pany's acling
contrary to lhe provisions of this Agreemenl andior the other Pany's specilic reasenable
insruchuns gven in vriling undar Clavse 14 "Notlces”

Ay jurther service required (o e smplemenied between jhe Pariies shalt be agreed in g duly
axeouled wiiing as ao Addendur 1o this Agreemant,
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TECHNICAL REGULATIONS AND METHODS OF ORPERATION.

Unlpss otherwise provided hersi o 1 jomily agreed by the Partes in writing, 8% @ general ke
the techmcs reguisions and methads of operations appiied by the Parbes shall be aranged
scocarding to the Rocommentarons of the Intemationsl Telecommunications Umon {TTTUT a5

ihey are npw in offect and as ey may becoms efleciive from tme o fime,
Operation

The Parties sngl ssteblish ang provids intematipnal telecommunications setvices batwiren
e points in, of thoss that can be reached by ransi through the United Staites or belwsen
T paints 0 or Frose that can be reavhed Wrough Cuba, supporied by the sirculis capacity of
e lelecommumications. systems on submanne cable satelite. rudiss or sny othar
communications system availgble currenily or in the fulure and shiall be subient to ¥ the
required povernmenisl suihoizations. The creulls betwess e United States and Tt vl
Be provided iointly by SPRINT ang ETECSA.

SPRINT and ETECSA agrer on beginning the eperation of interngtionat ielecommunicalions
wrcails which may be upgraded ugon previous sgreement signed by both Paries

Eaoh Party shail have the right, without Sabiity, 1o

{&) charnge the lechnical specification of the Bervices for operational reasons afisr providing
reasonable nolice in wiling, provided that any such chanpe doss nol materially
decreass orimpdlr parformance of the Services;

{b} suspend the Services in an event of emergency, andfor need Io sefeguard 1he integrity
B securty of its network:

) immediately remove or disabie access 1o any infermaton of suspend of restric! the
provision of the Services twhiolly o in part If 2 Pady is awete of or has some
docimenied evidence to suspect any abuse of the Senvices,

{d} suspend the Services (wholly or in pant} f & Parly 5 property reguired 10 do sa by

applicable tew, or regudatory or governmental body 1o wiizh the Pady s sublest o
subordingte; and
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fo} ducloge or grant docess (o Brly compmunicston, content o dats # s reqared by
spplicable jaw, of regulatory of govemnmenial body 1o which the Parly is subisdt or
subordingte, inaccordance with the lufidment of tha requirsments establishad by Izw

The Paries acknovdadgs and sgree (hal seither Parly has eny obiigation o maniier of
sctively ssek facts or Grcumsianses indicating any misuse of the Services o7 Blegal Eelviims
except upars {al agreement between the Porlies or ib) as refevant o an arhirgtion
proceedyyg bropght pursbiant 16 Clauses 16.3 and upon regusst of thie ather Parly

internal conneclions

SPRINT shall, a1 e own costs and expanses, samy oul or erinusl someone with the execution
of 2% the required -aciions o achieve an.adeguate sonnection of s circsts hareby provided
with Ihe telescommunications syslems i the Unfted States. ETECSA shall at &5 ownh costs
ant expensas, carry out or enfrust somecne with the execution of all the reguired actions o
aghieve an adeguate connection of the cirouis hemby provided with ihe ielecdmmunications
systems in Cuba,

& Party will, upon reasonable notice from the other Pary, afiow the nolitying Party, B8
soployess, agerts and subcontractors access {o the Parly's premises it any of the notifying
Party's telecommuninalions syslems-ars &ncated therein, as may be reasenably necessary for
the: perfommance Dy the Fany under this Agreemert, including instafiation, maintenance,
recavery or removal of any of the nolifying Pery's equipment, The nolifying Pady will use its
best effort and care to avold damsge in the removal of do equipment and leave the premises
in ¥s original Sondibon. The solifying Pady, s smpioyees, agents and subcenirastors, shald
ohservg the other Pary's st uliiliment of ste regulations,

Ciuslity of the Services

Both Pasties shall make best affons to render 5 refishie and sieady service with the wsuel

ftemationally required gquality. 14 is agread that in the swvenl any diect drouds become

umworkable or s capadity becomes insufficient. both Parips shall upgrade e cagaaily
andfer route the communications through allemative paihs, in accordance. with (ke
agresments they may rsach from ime tn dme, signad Lo such effect

trferruplions
Eagh Pamy shal advisé the other Pady, in wiifing, as sobn as possivle, of any

telecommunizalions sysiam fatlure which srses or is fkely to arise from & cause withi is
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ares of operstion that is expecled 1o taute ¢ matsral interruption of any or ol the Services, in
thi evert any interupiian of say of the Services hereby pravided lakes place e Parties
shall approve the approprisle fecammendstions on amangementy lor immrruptons, The

Famies shall restore any inlermupted Service 25 S00n a5 reasonably puasinle,
3.5, inztaliztion, Profection Devises.

5.1 £ach Pady shall epsure that the features and mefhods of operation of ds fgrmymal
equipment, and those of its Mtemebona] couits herey provided, shall ot damage ihe
othssr Partyh plants tassng o worsening of ihe lelscommunivations syster, wevioh could
brivg about & danger for the pablic or emplovees of any of the Panies harsol whie
snarating any of the telssgmmunications sysiems heesby povided

3.5.2 Fach Party shall bear the expenses ftr the instaliation of ds equipment amd the ploper
protection devices for Hs equipsent. if required, subject to ihis peragraph. Bach Paty wift
comply with ihe other Pariv's reasonable regquests which are necessary for redsmss of
hesiin, security, selsly or the qually andior provision of any Sarvice rendered o the olber
Party,

4. STARTING DATE OF THE SERVICES

¢

in arder to commence provision of the Serdces, aaher Parly shall repon in weding the availability
of creiits and shiall make tests for twnd (3) conssoutive calendar days. If the oulcome of such
legis s posilive, the commenceriai of the service provision shal be corfirmad Dy erther Pamny @
wiiting. if, however, the tests am nol postive, the Padies shall work together 1o remove the
-shortcomings end re-test the Services for positive fesulls,

5. RATES TO APPLY
The rawes thal will be governing the Inlernational Telephone Serace herein provided shall be as

specified in Annex A and Annex B, as may be mmended fram time to time in aceoerdance with the
prosedures and limeknes set forh in such Annexes.
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8. LIABILITY

AR ability shall e proved by olesr ant soanvincing documentany svidence showing such atrfated

sepspanisiilily,

.4

6.2

6.2.1.

#.2.2.

8.3,

£.3.1.

5.3.2.

Bubject o Clause 8.7 and Clause 8.5, and W any Emitgtion of babilty set oul in the selevan
Annex, all e contractual dabiity of any other king of Fability from aach Parly to the other
Parly, including Habilty for neglioence or hreach of condractual dufiey under of direcly

connacied with this Agreerment, shall be fimdled o

Moiwithstanding any provisen in thé Agreemsn! to the congrary, the Paries agree 10 the
fellowing Clauses, 52,1 and §.2.2, conceming no limitation of habity:

The Paties do not reiect or Imd thelr liabilty in the case of geath or physical injusy to the
mgdurat persan, whan sush is @ direct consaquence of negligence, racilesspess, Fraudulant
behavicur or infention by one of the Partizs.

Neither Parly may leave out or Bmil de Habilfty if the damage suffered by the olher Parly is
caused by sueh Party’s fraudulent mistepresentiation

The Parties agrea on lmiting tha lizbilly in the following respacts, Clauses 53,1 i .2 2.

i no svend stll either Pany be lizdle 10 the oiher or 1o that Pary's susismsrs or any thind
party in any respect for any ndivesd, invidental, cosnisequential, exemplary, punitive, relionge of
special damages. of for any loss of revenue, orofits, Lse, deta, stall. management services,
goodwill or reputation, basiness opberiueiies of any kind or nalure whatscevar, loss of uss pf
any computer or any ofher eguicrment of plant, o losses or obiigations under or in refation
any olher cordract with a third party, ncluding cusiomers, anising in any manner from this
Agreement,

Neithar Porly will be lable. by damages caused by any ssrvice or equipment that & not

provided, fumishad or managed by H, ¥ such service or equipmend caused or gave rise 1o sugh
darnage. '
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steither Party shall withhold payments owed to the other Parly for: Sums uncellectible from she
gnt sustomer becayse of ffaud o diher causes. Therefore, zach Painy shall be respoansivie

for the surms telajed 1g ihe samy

Subpect 1 Clausas 5 1, 5.2, and B3, sach Parly agraes o protect and holid hamaless the othey
Pary fom any losses or legal procadure connected with claims of a third party ansing fran
any neghgence or intentional aofion or coission, and in which the eiher Party has nal had
;xarﬁm;:aeiéa or ditact responsibility, rodded that the indemnification and ghligation io hold
narmiless is specificaly condiioned an the follewing: & the Panty ansinst whom 2 oiaim is
made by a thidpany provides prompt eolifieation in wilting to the other Pary of any such
ciaim when il obizing knowiedos thereok, (i) i requestadt by the other Parly, the Party against
whom tha claim has bsen made parmils the other Parly o bave cOndrol of the delense,
sefflement anid resolstion of the daivn and (W) the Party against whom the claim has been
matte conperaies &t its expense, in 2 reasonable way to faclitete the defense of such olaim
ar the pegodations for ds seilement

Each Parly shail implement reasonabite precautions fo pravend any unauthorized aooess by
third parlies o any of iis Jelecommunications nelwork used to provide the Services o the ather
Farty, but the Parties shall nat be liatde for Zny loss o damage susteined by sither Farly in e
everd of any unduborized atcess in spite of the reasonatle precaytions that the Parties
undarioak

7. RELEVANT AUTHORITIES

1.1

The exseution and paformance of his Agreemesd by the Pates, shall be subjed o alt the

gxistng and future refevant reguiations snd faws issurd by any duly registerad authomty havirg
a egitimate ieisdicion, ang shall ba subject 1o the obiaining and renewal of the govemmenial
apgxmvals‘,. conserds, aulharizations, licenses and permits required for the enlry imto and
performarnice of this Agreement according to each of s terms snd conditions of this Agteement
by the Parlies hereof. Bach of the Pardies heraio shal make 85 best effords © gel and Kz2ep in
effect such govermmental zpocovsls, consenls, authorizations, licenses and permnits, sach of
them in # respeciive couniry. Each Parly shal ensurs 3 Nesncy of infoomation bejween them
sd as o alow the Pardies 1o kesp sach othey informed, o the exier they know of any
informsation indicaling any proposed, pending or adopted action by any regulatory of
govemmentsl body concarning the axecution or performance of this Agreentent, inchiding, in
the case of SPRINT. waives of the Federal Communicalions Comnission [PFOCT H any.
SPRINT shall senc ETECSA » copy i writing of the authorizetivns granted 1 by the aulhoshies
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of e Unied Stales: o olherwise applicable 16 SPENT with toapect o its eseoition o

padormanee of this Agregment.

T In Bo case dops SPRINT requirs any specific authorzation from any relevant authodty of
ihe Republic of Cubs 1o enter inte and gerfont this Aareement, nor dozs ETECSA require
the specihic authorization of any rélgvant authonty of ihe United States.

8. EXCHANGE OF INFORMATION: CORFIDENTIALITY

7 8.4, Each Party herelry undertakes o protect Confidential information reesiven from (he olher
Party i relabion b (his Agrecment in the same o at least in a ressonably similer manser
3% it protects s own Confidemial information. Al information regarding Bes Agreement
renderzd by 5 Pany (o the other Party, the Agreement isell, ail informaiion conceming or
'geﬂemm{i by or sné;'lrig fram pararmancs of this Agreement, and ak information which by
s naiure s conhdertial or is disdosed I confidence Ly whalever meang [whather
written, oral or @ any olber formy, shali be corsidered confdential for he purpose of this
A'gre_emv;:m.‘ inchading wihout lmitation, gl documeniation, technical information, sofbwre
and Dugingss informaton PCenfdential Information™. This obligation shali het apnly i
informaten: (8 in the pabiic domain-olher han necsuse of 3 breoch of this- Agreemant, (B
which i3 known by fthe receiving Parly é?far& such disciosure has laken piace, [}
obtained from & third party who iz authorized to divdige the same, or (W) which is reguired
ta be disclosed by sw, provided that, with respact fo {ivl, the Parly making disciosure o
intending to make disclosure of Confidential Information shall inform the other Party as
saon as possibie of any demand for She disclosure of such infoanation, any disclosurs,
e ak pesiinent detzils, and shall provide all refates documents, to the exient permitied
by law

8.2 The Pariiés ackoowiedge and agres that Confidental mfemiation, as well as any oiher
information seed by any of the Parties 1o the other is and shall remain property of that Party,
shalk be kept stictly confidential; shall be used only Tor the purpose of this Agreement and
shalk net be disglosed (0 1Hire parties withow the prior wolies consernt of the other Pany,
aside from sither Parly's or s Alfliales’ emeloyees angd professionsl advisors who nesd 3
know the same for the performance of the Agresment For the purpose of this Clause B, 3
Fary's "Afiaies” are the €niies owned 'or comiroliad by thatl Peny or an enlav that has
commen ownership with that Pary. Upen lerminationh of 1his Agreement ang upon request,
garh Party shall retam any such Confidential Informiation 10 the other Parly 85 3000 3§
possitde, and shall cesse and dedist fom making further wse o such Corfidential
nformation, The Farbes shall rt disciose any Confidentiat information Scguired during the
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course of thelr relslionship and fr o patiod of dvee {J) years after termination of thes
Ageoamant [except i the case of sofiware, which shall be for an indefinis poriodl, and shal
reascnably endeaver, including the respeclive convaclugl relabors, to prevent thal

respective EoYess, aLsignees, subcontraciors of agsnts from disciesing #

it & scknowledged by the Paties that & violsbon of this Clagse B might cause weparabla
harm, for which rmonetary damanes alans may nof be adeguate and. i’?’ki}f{—;fﬁfﬁh the Parbes
iy seek spanfic performanas and inunctvs or sthey aquitalile reliel 25 a remedy 8 sy
such wiolation, breach or anlicipated bresch witholt the secossity of posting @ bond
exclusively pursuant o the procederss set forth in Clatise 15 of $is Agreemont Bach Parly

shalt b lighle under this Agreement 1o ihe other Party in respect of sy proven &iamagg S

loss to the oitier Farly caused by Rt unaushorsed vse or disciosure of such Cordidential

SPRINT shall reguest the Federsl Communications Commission [FEDYL pumsusnt 5
applicabie prociedures, ingluding 47 OFR 04588, not to make publicly gvailable such parts.of
this Agregivient that SPRINT and ETECSA bave jointly designated or, falling agresment,
such porls thal ETEGSA nas designated as Confdental Information SPRINT shall
prompily inform ETEQSA ¥ the reques! for hol msking parts of this Agreemeant publicly
availsbie is dended, in whole of it pan, and fhe Pardies wilconsull about how to proceed.

PUBLICITY AND MARKETING

Except 55 spacified in $us Clause 9, a Party shiall ot make sy public statements, disclosure of
sivourements relzling lo thiz Agreament (except 4% explessiy required oy law) nor shafl i
utitize the apme, Yademarks or symbole that dentily the other in any aderfising, sales
promotion, Wess relpeses of oiher publicy it conneclion 10 s Agreement, unigss having
regetend prenous witlen authorizatien (o such effect o the diher, which authorizsgtion shali
net be wilbheld unreasonably. Al announcements, marketing malenals, press Teleases or

alfver materiats o Be diskibuled to the public, of 16 the medis where orig of the Parties i8iizes

the name of the other, shell first recelve wrllen auvthorizaiion from the ether boor 1o their
selease or disiribution

SPRINT and ETECSA, 2t their own costs and sxpanses, may adverlise, disinbyte markefing

rateriaie, and promaote i any way the Servicss provided in this Agrepment in their respeciive
ieritanes,

Pane 8 of 34
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1, DURATION, EXTENSION AND TERMINATION, RIGHT OF FUBPENSION OR
TERMINATION UPON THE OUGURRENCGE OF CERTAIM EVENTS

104 The Paries agres hershy ol (e Agreement snall become effective {"Bflecive Date"} oo
the iater of (3} the date when signed by both Parties or [b) msuance to SPRINT by the
govequmental atherities of the Uniied Stotes of i licenses, walvers, and authorizations
required for SPRINT to enter o and perform his Agresment aocording o each of s
terms snd conditions, and it shall rensa vaid and in effed for 2a inltial perod of one (Y
yezr rom the Effective Date and will be avomaticslly extended and shal sontinge in il
forse and oifect for the szme one {1} year consscutive pericds. uriass lermirated by either
Parly by giving the other 3 motics in witing 31 least (30 calendar days prior o the expiration
of the Agreement, The obiigation 1o make payments of sums owed prios 1g lemninglion of
this sgreement or the expitation of the term of this Agreement. whalher 6 oot irvoiced at
the e of fevmination, shall not be affecied by and shali survive such jemination. The
Parties shall send involces within ten (10} calendar days of any temination or explration.

19,2 The Faries may, by agroement signed to ths eflect, eminzie His Agreement st any ime.

10.%  Notwihstanding sovtbing in ihls Agreement lo the confrary, either Party may termiinate ihis
Agrsermeat of any Service immediately i the ather Pary

{7} commids o maledal bresch of UBs Astesment which Is capshie of rermedy and
fails 1e remedy the breach within the term of thiry (30} calendar days of &
ten fodiss o do 9o or

) comnmiis 3 matenal breach of this Agreement which cannol be remedied.

The Rarty lerminaling {his Agreement pursyant o Ibis Clpuse 102 shall promplly advise the other
Pariy that it has sminaied fhis Agreemeni.

18.3.4. i @ Party semminsiss this Agreemen! oF any Senvice pigsuant 1o this Clause 3183, the
chligation to make payments of sums owad prior 1o termination, whather or nol invoices at
the fime of terminztion, shall not be affected by and shali sunvive such terminstion. The
Paries shak send invoices within ten {1 1) salendar days of any such termiration.

104, Termingtion for breach is withow prejudice to any wiher avaitable sight or remedy aiising fram
1hs breach
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Fight of Suspension or Termination upon the Decurrence of Certaln Events

Siobadthstanding any otber prodigion of this Agresment i the fonfrasy. intleding b

Spsiation Clsyuss 7.9 and Slause 15 {Force Malsure), cither Party may, in 5 unreviewalis

discrebion, suspend fis performance of. or lerminale, this Agresment, of susmpend e

termingie any Service breded {his Agreeman, s the avard of any-of the lollivwing, (a) () 3

otk

{a)

b}

{c]

o ooun of ihe Urited Siates of Americs finciuding federasl sigte or local counts), of
the Clark thereof, or @ny atomey of the United States purporting 0 act ander
lepat zotmiily. Bewes & wiil of attachment, gamishment, exestion, ipfmciion &
resiraint, of comparabie actions, of a ek of is pendens gr other lien, sgaing any,
some o Al payments by SPRINT m favor of ETECSA under this Agreement
measure’, iInduding withoia limitation paymentz that are past due, corenily
die o yel ¥ become due, Bnd the payments provided for in Clause 113, and the
measure fs not vacated by the effective dife of the suspension or lamaiation
spenfsg by ETECSA i its Notice, o1

the United Stafes Depanment of the Treasury's Offce of Forsign Assels Control
issues 3 specific license pursuant to the Cuban Assets Control Regulalions, 31
CFR. Farl 515, suthonizing any of the measures within irie soope of Clauge
185148, af

any icense, walver of aviborizaiion granied by & governmantal authority of the
{josed States of Amerdes {nchming federal, state o |ocal awthonities) thal s
reguired for SPRINT (0 make any. some of all paymenis o ETECSA at ETECSA
g accoun! sl ihe bank it Guba spedified by ETECSA in a conflantial wiling
subject 1o Clause 8 for the recelpt of payments due it under this Agreement,
including withowt Bmilations payments that are pas! dug, currently due o yelto
mecome due, and the payments provided for » Ulause 14,3, and ai the rates and
e {he duration speciied in this Agreement, inchuling Snnsx & {5 rovaked, or not
renewed paor t0 expiration, or any ooder is issued by governmental authontes of
the United States or legisiation is adopted by the United States blocking. freezing,
confisrating or ciherwise restrainng, preventing or gelaying any sush paymenis
beirg made by SFRINT lo ETECSA gl ETECSA™ 5 account at the bask b Cuna
specified by ETECSA in 2 confidentis wrmng subject to Glause B for the recepl
of payments doe # under this Agreement Pgovermments order),and At the mies
sne for she duration specified i this Agresmen, including Annax A, and the
alfprormentioned bcense or aulhonzetion is not  restorsd o ferewad, W the
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peprmnerel order 18 oot resainded. before the effettve date of he suspHansion

ar lermanaien specifin in ETECSA 5 Nolioe mr

)

d)  siny foense. waver or guthorization granied by a governmantal sithoriy of he
Uniled States (nchiding any federsl, sizge or bocal sghoniy) ihat is requires for
SPRINT & periprm this Agreemeni acoording o asch of 48 ferny and conlibons
i revoked, moddicd of niol meapwed gror ooexpiraton of e ten of s
Agreernent OF any leqislaiion, reauistion, wder or olher MeSsure 15 adoited o
issued by sush governmenal auihanity, with the oot that SPRINT is paevented
from pedorming i Agreement according o each of U erms g@nd condilions, or
ary o@inien o ruling 15 1ssued by any such govemmentzt authadty that it woulk! he
zantary 10 daw for SPRINT o peHors {his Agrsement agcording o each of o5

lErms 2o sonditinns

I BPRINT has knowiados of the ooowrrence of any of the svants speofied « subparagraph
a3 thi. (03 of {d) of Clause 10,51, SPRINT will use best elions o Aoy ETEGSA a5 snon
ag pussivle by the means pravidet for in Clawse 14 and, in addiion, by letephons &) the
persons wertified sccording o owhst s esizbizhed 0 Clause 14 SPERINT & nod

responsitle for manitonng or achvely sesking infrmation masrding e ooorrence of any

of the svenis spectied in subparagragh (&), (b)Y {o) or {d) of Clause 1051 ETECSA shgl
not rely on SPRINY to notty ETECSA of the ocourrence of the events speafied in
subparagiaph (&) (0, {g) or i) of Clavss 10,51 SPRINT shat provide ETECSA wih ai
documients and papers Served upos it In consection with the coourrence of any of thess
avenls 25 5000 35 possible by the fasies! available mesns, undess the provison of such
doruments wrd papers 15 sxpressly probibited by apslicabls low, inchiding, e nat Smited
te, statuies. reguiations, judicial decrees. rulings. or orders, or agency decraes, rulings o

orders

A Parly shal give Notice of s exeroising ol its dAghts wnder Clause 1081 in witag s

exgrcise of is dghis under this Clause 1LE.3 siall be effective immediately upon is givng
such Motioe, unfess the Notice sxprassiy provides otfsenwise.

The Parties pores fo work logether 10 preserve Hhe secunty of thelr respectve netwotks 2
communcations sgans! oyber comes, dlegal penetration or other smiler anions. The

moowrence of any cybar orime, Hlegst paneirdlion or any olfier sirmlar action s reason o

‘cance! of suspéng all or any Service
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PUBLIC VERSION
BGENERAL OUTLINES, BILLING, PAYMENT, RECONCHIATION AND CLAIMS

Geners! outlines

Forall purposes of this Agresmen, and netwithstaruding any other provision of this Agreement

o the conlrary, payment shall e deemed b have been made o ETECSA, and a paymant in
favor of ETECSA shall be deemed 10 have been salisfies. onty i, at the lime, ang Io the
axien the payrment s received by ETECSA in Cubs af its accourt ot s bank and branch in
Cubia specified by ETEGSA o soparate sigied witig pursuant to Classa 17 3.7, For ail
puipeges of this Agreemest, and notwithstanding any siber provision of this Sgreement o tha
sontrary, payment shall e deemed 10 have been made to SPRINT, and & paymen infavor of
SPRINT shali be deermed (6 have besn salishien, only £, 2l the lime, and 10 he sxtend Bt the
paymant is received by SPRINT at s account at the bank and besnch specified by SPRINT
pursuant to Clause 113.8. This Clause 1113, constituies the essence of this Agresment,
arud shalt be stricyy construad and applisd in every respect and orcumsianse. [Lis & maleral
term of this Agreament.

Payrmenis, including prepayments, which are ot the subjsct of 3 pending consiietion o
arbitration poveeding pursuant to Clagses $1.5 or 16, shall Aot be detayed by reasen of the
pendency of sarme. This Clause 111 445 5 material term
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11.4.5 The banking commission Or By Other expenss for mongy wansfer, charged 1 the Detdor
Party's country will ba the Deblor Pardy's responsibility. All the othet expanses, Dy way of
biank ransfer, steted bevond e cousity of the Debtor Party, including the commisginn of

ademationa) intermediary banks, wil ba covered 8 the expenses of Ihe Sredilor Parny.

1118

11.5.7.

11.2. Billing

11,21, For e pupose of e reconcilision described in Clause 11.4 bedow, sach Farly will issus 2
monthly inesice, by way of the Services sttuslly rendered i the prior traflic month, within
len (197 cabendar days folowing the last calangar day of every month. Eseh party shal not
iavates the other Panty Tor Services provided and received more than ninety (30 calendw
days from the date on which the Service was provided and recoived.

14,22, The inveiees shall be s by s-mad o the addresses set forth in 3 separate Sigred wiiting
by the Parties, wiich a&aﬁéz Party shiall kesp confidential under Clause 8 ang which the other
Party shaf not fie with governmentat authonties except with the prier wiitten sonsent of the
Party proviging saic wformation, which consent shall not be unrezsonnidy withheld, Each
Farty wilt acknowietos receipt of thewiiting upos receiving it

11.2.3 The invoice shad be desmed scoepded by the Party i is issued to, i sad Parly doss oot
raise any oblection in wrifag within he teem of _fciaowm.g the date
the invoice is received, f esther Party. in good Taith. disputes the amount o appropiatensss
o any .cherpe included in an fovawe Trom the other, the disputing Party must provide the
fuliowing documertation reasonably requited o resolve the dispute.

Minute Dispute — The dispuling Pady must provide the biling Party with 3 hard copy of the

type of minute dispule Deing dsued. Al minule dispites must Te scoompanied by 2 oall
desail record from the biling Pany's calf detedl records supporting e alleged erronecus
wails or minute duration varlanses.

Rate/Class Dispute — The disputing Panty must provide dotsmantation demifying the time
#(f ’ perind, appronciste ratefcods total aingtes and armmount in dispute for each country amd
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documentation detaling the ratweoss sgreed upon sraior oad detall rocords te support the

clalm.,

11.24 Mo payment may be withheld for sume uncoectibie Som he end cuslomer because of frand
or oibar causes, Theretare, rach Barly shall be responsible for the sums related to the same

1.3 Paymenis

91.3.4  SPRINT shatl make a sl prepayment in faver of ETECSA & leas
i shall be pasd
11 15 LI reiat CUMEney pursuant 1o Cialse 11,1 2
11.3.2  Thessafier, SPRINT shall make the prapayment in fBvor of ETECSA af Jeast

1133 ETECSA shali sernd SPRINT the Information on the sumber of minutes prepsit! Tor the
upeoming month of traffic, oo laler

11239 in e evend Bhat ETECSA estimates that the amount prepsid by SPRINT wiff not be arough
to cover the Waffic month, ETECSA
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14.3.4.3

11.3.3.4

11.3.3.5

11.3.3.8

11.34.

11.3.5

PUELIC VERSION

seknowizdge receipt of e Notice ETECSA will sndeavar to give fhis Nodice at least ten
{10 business days before the dale § estimstes 1he prapaid amount vl be exhiausted.

Upon SPRINT'S ecsipt of the Notice, SPRINT shall make the payment of the amount
spetificd m ETECBA's Motice in fovor of ETECSA within

 BPRINT doss nof make the payment specified by ETECEA n s Momde withn
ETECEA reserves the
dght o, sad may. suspend the Services immediately for 3 lamporary term, anill the

spesified armount is received in full,

Iy e event thatl ETECSA does not receive the amount specified in the Nolice as needed o
cover in fulf the remasning of the Iraffic morsh, snd SPRIMT has mads the grepaymant for
the ioflowing montl, ETECSA may use the prepayment mads for the Tofiowing month o the
axterd required 1o cover the corma month of raffie, and deduet te smaoudnt of prepayment
5G used fFom the prepayment balance for the following month. In he event of suth
tedustion, SPRINT shall make an additionsl preseyment B the infowing month in e
ampur! of the deduction no iater tha

in the event thal ETECSA provades E%emcé i i raffic month which was not covered by 2
prepayment, ETECSA shall, 5t s eleclidn, ather (g} provide Notice of the amourd due for
the uncoversd Service, and, upon ETECSA's tequest in the Notive, SPRINT shall maks
payment of such amount st the same time that 4 makes its prepayment for the fllewing
traffic month, (b)) include the amount due for the uncoversd Bervice in Hs monihly
setilement slatemant pursvant to Cliuse 11.4; or (o) request SPRINT 1o muke payment of
the amounl due for the uncovered Bendce within

Motwithstanding any other provision of this Agreemani 4o lhe Sonitary, ETECSA may
suspend Serdces immadiaiely in the svent that

Al the payments under this Agreement, ncluding but not Emied to prepayments under this

Clatise 11.%, will be made

SPRINT may, =1 any time, reguest 3 refund of ils usused prepayment balanca, 11 ihe aveny

of such a regquesi

Fage 18 ot34
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1138, Tosend vank ansfers, no b5, bank (er branches or subsidiarins of same) located n any
eountry, no sny non-kl S tank (ef branches o subsidiary of same) in the lerilory of e

.. may be sised as an witerm

1137 Al payments 10 ETECSA that are reouired or pemiiited under s Agreament shalt be
made o ETEGSA

SPRINT shall kesp ETECSA's wiiting conhidential
nirsusnt o Clause B of this Agreament, and shall nol file Same wEh any governmenial
authorty without ETECSA's pnor wiltten consent.  Buch consent shall not b6 wnrsasonalbly
delayed, withheld or condifioned. provided, however, hal ¥ is understood i 4 gl
unreasengtle for & Pary o pondfion comsent upon a Parly pursuing and exhausting
svailable agminisTative procedutes 1o refieve g Pary from any abligation 1o file such wiiting
oF 16 have the witing maindained a5 confidential and not avalable o third-pariies by e
govermmentst autharity.

11,38 Inthe event ETECSA has 10 make any payineot in favowr of SPRINT. such payment shall
bhe made {o

ETECSA shall keep SPRINT': writing confidential pursuant 1o Clsuss § of Ihis
Agresmant, apd shal riol Ble same wilh any goverenental authory without SPRINT s nrior
wrillen sonsernl.

1458, Under thus Agregrment, neither Panty shall set-off, ssize or a¢t againgt the zmounts ocwsd 16
the other Party on account of any obligations o debts the other Pardy may have to i under
any siher agreement or covenant in writing. Mevertheless, the Parties shall recongiie their

© mutuatly ewed amounts on varnious Services rendered by vidus of this Agreemerd, as set
forths in Clause 114,

113,90 Clausstid, induding each of s provisions, is deemed o be material terms,
144, Reconcilistion

11.4.1 ETECSA shall make mombly setfement statemen) of the invoices approved by both Parties,
fgurirgg oot the nel balance of same that is the eesull of the difigrence Hetween he amounts.

receivable and gsysbis for the Swurvices mrovided between the Parfies undler this Agreement
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The moniily setfiemant sistement shall incluge the reconciation Setween the witmes of
esfimaled grbound and sutbound) traific thet were paid and those of actuslly sent tratlic

14.4,2 The monthly settiemen) statamans anpd be senl io SPRINT Tor zpprovel no later than the s
five {5) catendar diys Iollawing the receipt by ETECSA of SPRINT s monihiy invmice.

11.4.3 I, 88 & resull of such reconcilisdion. a nel balgacs is due to ETECSA, SPRINT shall make

payment of same within

i§ oas o result of such

rgoongiiation, there has been a prepayment by SPRINT & excess of he smount $hat is dus,

144

11.5  Disputes

1151 The Paries shall atterpt i good faith negcﬁ_ﬁa&ans fo sesk @ sohston Tor sny differences,
disgefiz, controversy or claim which may arise between them regarding the interpretatarn,
poromance or failure fo perform under this Agresmen), o stheraise ansing under o
LonGerning of 85 @ canseguente of the implerientation of this Agreement (cofieciively
“Oispute’}, in accordance with ihe procedures set oul in this Clause 11 5 and Clavee. 18

11.5.2 Al Disputes between the Parfles shall b presested In wiitng and shalt be nolified to the
relevant peraons identified in Clause 14,

1653 Exvepl with rospect to Disputes within the scope of Ciause 11.2.3, the claiths shall be

presented no later than

1154 The Party that receives the claim about the Tispute shall acknowledge receipt of it in writing.

The Party that receivas the claim aboul the Dispute shall hove lo angslyze the subject,
conciliate it with the other Party and lake the required sctions. giving answer in writing to the
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Gisputing Pacly within the thisty (20) calendar days fofiowing the date of netitication of w

[Hsprin.

I e evant that the Parfes have not resolved in weiling a Dispute within the stope o Clauss
1493 within the term stipolaied i Clause 11 5.5, the maler may be referred 1o arbitration by
et Party sursuant i Classe 1831 shrough Clause 18.7

44.6.7 In the évent that ihe Partes bave not resoivad in wiiling a Disputa within the tewm stipufated i

11.5.8

43

Clause 11.5.5 (oiher then Dispuies within the scope of Clawse 112,31 the matier shal ba

seferred 1o mone senic! persany pursyant to Adicle 18.2,

Adt plaivs @nd mher cominunications concerming & Dispule shsll be kept sonfidentis| pursuant

o Clause 8
FAILURE TO PAY

Motvathistarghing &y Gther mrovsion in iy Agteement 1o the contrary, § & Party falz o
make & payment at the tme payment is required, the ather Pady may, atfer giving Notice of
such f@iure 1o pay: {2) imil or suspend some or &l of the Services provided under this
Agresment ungl the owed balance is paid, or (B ierminate his Agreement The Party may
exerciss iz dghts untes {a) amd &) of this Clouse 121 wihuul any funher protedures.

in gddition, o it the alemative, W the nghis and rematies provided oy W Clawse 121, the
ron-beaaching Party may:

«  impase of 2pply any other remedies available to it o seitie non-payment, angiar,

+ apply 3 iate payment penally o the deblor Parly, of 0,0333% over the ioia
amount due. per each day i arrears, bul such worth may not exceed eighi
percent (8% jper year of the total amount due, regardless of the damage tha! may
atise put of [t. Payment of the e pavment penatty shall be deemad & matena
term. and subject o Clause1Z 1. Nobwithstanding the foregoing, SPRINT S fallure
o make 2 Hmely prapayment

MODIFICATIOND

This Agreemani may nol be amended of modified in any way. excent by means of 2 document

signed by reprasentatives duly aothosized by sach Padty bersto,
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94, HOTIGES.

AF thie notioes, reparts, wiitings antl siher cormmunications mpered of permitted ki redation 1c s
Apeement shall be sent @ sl e pemons specified by sach Pary in 2 senargte wiiting by,
personed delivery, s-mua, couror service will the shortest avaiable lime lor dekvery, of fax Said
weritings shall be mabtained a5 cordidential under Glause 3 and shall Aol be Had by either Party
with any goveramenial suthorily withouwt (he sther Party’s pnor weiien ponsent, which nonsent shall
niot be unreasanably withheld, Notice shall be desmad fo bave been quen only al the eariest Hms
of actial reesipt By one of the methods delalind above. In order {o &dly cornply with Clause € of the
haresment, seddn sensitive stdctly-corporate information of the Parbes will be eychangsd in
aceordance with the terms and cofdifions that the Partias may agres 1o o @ deoument signed by
hoth Parties.

15. FORCE MAJEURE

18,4, HNonperformarice of either Paay's obligations ;:urs‘uant b the Agreement or delay
performing. same shall not constitute & bieach of e Agresment if, and as fong & 1t is dus
i a fomos ma;&uré wegnt, inghuding, bul not beng imided to. governments! achion, oF
reguirement of requistory authorty, tockouts. sirkes, shortage of tansportation. wat,
rebelion or other miltary estion, fire, flood, nalirsl catastmphes, or any olher
unfsreseeahle shetacks ihat a Pady s not able In pvercome with reasonable eforts, or
nen-performance: of obligations by a sub-contracter 1o @ Parly pursuant to sny of the
aforementioned reasons.  The Pany prevested Fom fulfiling ds obligations shall, on
becaming aware of such aven, infonn the gther Party yweiling of such forpe maipure event
as soon as possible. The termn for the performances of coniractuat obligations affected by the
force maeure shall be undersiood as exlended for the same perind ze the force majsure
may last, W the force malewrs evest continues for more than sxay (807 salendar days, il
Party shall have the right {o fermingte the Agreement of any Serdice with imimediate effect
by written potics, and neither Parly sball have the nght to be compenszied for any loss
refated fo such termmination, Fér purposes of tss Clause 15, the term “governmental
gelion” includes, withow Bmijlaton, governmental provisions, regulglens, preciamations,
orders. actions or revocsticn or demal of of fallure fo tmely renew licenses of the Parties af
any pareni company of the Parties, or any Wit or order ssued by any judicial authorily of
aliorney pupoiting 10 30 ander fegal authority, that prevents o intends To pegvers, fully or
partialy, the fimely and kil perloemanae of this Agregment,

if fhe affecied FParty {ails o nform the other Party of the oocurrence of 4 foree majeste
eyvent 83 ol forth in Clause 16.1 above, then such Party thereafter shall not e entitied 1o
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refer such evenis i force majeure 35 3 123500 for non-fuifiment. This ohligation does nol
apply i e force nvgieura event is knpwn by both Parties or the affecied Paty is veable 1o

infore the ciher Parly due o dhe foroe mafeurs fvani.
APPLICABLE LAW / SETTLEMENT OF DISPFUTES,

The Agresment and any matiers relating hersto shall Be governed by and cohstrusd in
acoordances with the iaws of Spain.

if u Dispute other than 2 [Hspuie within the scope of Clause 11.2.1 (Billing) 15 rot resolves
purstrant & Clause 1157, the Dspule shall be referrad lo mere semior perseng of the
Earties who shall try to resobve the dispute within a Turhs: thiny (30} calendar day penod, I
no resclution is found eagh Parly is eniifed o commence the arbilration procesdings
escribed helow,

When entitizd fo submi a Disgute to arbitation pursuast 1o Clause 13 5.8 or Clause 162, &
Party may subtrdt the Disgule to be finally setied by the intemational Oount of Arbdration of
the bstprnaticnal Cramber of Sommerce {the “Court”), aceording 10 the Rudes of Arbliration
of the ntemstionsd Chamber of Commerce JCC) by thees arbilrslors appointed - w
gosordance with said Rules, provided that:

ETECSA and SPRINT zhall each zspoinl an mibdrator, and that a person nomicated Dy
ETEGSA {0 ba an arbitrater iz & cifizen of Cubs, and et a person nominated by SPRINT
15 b an arpiireiey is & cliizen of the Uniled States, shall not be grounds for challenge (o e

norinations or grounds for refusal to appoind the parson so nominaied;

b} The o {Z) nominsted snd appoimed arbiirators shall select the thist arbarater o serve i

addilion 1o the twe arbitratars aominzted by the Parties, and such third arbitrator shail senee
as Presidernl of the Arbitration Tdbunet, and shall not be a national of the United States or

Tebsa, I iz ewert e bwo nomingted and appossted arbrators cannot agres on the

appointrrent of the third arbitrator, e Court shall appoint the tiird arbitrator pursuan? toits

e, provided, howevss, 1hal # shall not appoind 2 nationgl of the United States or Cuba;
ani

i} The arbiration shall e conducted i the English and Shanish languages

16.3.2

The place of arbivation shial be Pars, France, of such ciher location a8 may mutwally be
agreed upon e Parties in writing.
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Any manstary zwadd by ha srbiral tribsunat shall he denominated in the gurengy specified
in Clause 11.1.1 brid payabie in iha curency specifind in Clause 11.1.2 of this Agrasmant.

The Paries sgoee nof this Agresment and any dispule batweon the Parties aasing oul of or
relating o sarme are sommercial in nature

The decision of the arbiral Wibunsl, incuding with respedt 1o 48 jurisdiclion, shall be final
ang binging on the Parfies who waive any recourse to udickal authonties for review of the
arbiteal award 1o the fullest exient panmbed Dy lew, The arbilral iibungt shall nol have the
power 1o award pusitive of examplary damages) any piher labiifes, damaEges of amneding
excluded by this Agreement, including fimitations of febilly and exchusions: or a Pamy's
attorniey fees ang costs, which each Party stall bears

Notwithstanding any provisian of the Rules of Arbitration i ihe conlrary, nefirer Farty may
seak interim for consareatony measures from a judicia authornty, inclaring, bat not lmided
to, reguiring that the olher Parly contnue the Seraces thal have been suspended or
ferminated.

in o case shall the tibumsl issue an interim or fnal decision that shall obligate ihe

resumphon o coalinualicn of g Sewice,
The arbiration costs shall be paid a3 per the erbiration award.
Clause 18 shal be jrested 35 an agreement independsnt of the ather terms of e

Agreamsnt A degision by the asbitration authonty that ihis Agreement 18 sull snd void shall
nct ertal ipso-jure the invalidity of ihe arbitration Clause.

16.6 Avbilration pursiant fo this Clause 18 shell pe the sole and extiusye mesns for the resolutien

16.7,

of any dispute, conttoversy of claim which may ense between the Padies regarding the
interpretation, gerformance, or feiivre @ perfors, o he exargise of sny right, of the
satisfaction of any obligation, under this Agreemesnl, of otherwise arsing under or
conceming this Agresment.

A ariiration sward rendered purseant tn this Clauss 18 may 56 recognized and sniored

by any court of compelent jurisdiction.
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KISCELLANEGUS

Entire Agreement: This Agreamen! srf thie Anngres hereto are the Agresmment and the
{ull understanding reached by the Parties with respect 1 the puipose of this Agreement #nd
ihey supivsede sk pravious negotiafions, underiakings or dmgrr:ﬂniﬁ referred do what 5
provided for hergin. Except sthernise steled specifieatly i ihis Agroement, the obligations
ard responsibiliies of the Pariies undsr this-Agreement are only io he viher Pady and nat
to third parbes, ncluding any other ciient.

Waiver: Eaiiure by any Party at any time or times 1o cequite performance of ainy provision of
ihe Agresment shall, in oo manner, affect is aghts 1o enforse te same, and the waiver by
any Party of any braach of any provisions of the Agreement shall nol 22 construcd o be o
waiver by sueh Party of any syvceeding breach of such provision or wabver by such Pary of
any breach of any olher provision heresf. ‘

Exarcise of Rights without Prejudice: The exercise by a Party of any of iis dghls undes
this Agreement or undsr the laws appicsble fo i, shall ke place without prejudics o
fmitation a5 B ary nrher ol or addtionst Tight o remedy that may exisl in corformily with
this Agreement, whather explicit o implict, under the spplicable law. ‘

Falture or Delay in Sxercising Rights: No delay by a Parly to exercise any right ur & non-

exercise of § by the Parly under this Agresment or the dpolitable law shall operste 35 2
watver of such right. The exercise in part of 3 right shall not preclude sy other exercise of

future exercias of such fght or remedy deriving from

Beverabdlity: i any provision of ihis Agreemant is or becomes of is deemed invalid, Hlegat

ar unanforceable In aby jurisdizion, such provision shall be deemed amanded (o confenm i
applicabie law, 30 25 b be vald and enforceablé o, I # dannpt be amiended without
rrratedatly attering the intention of the Parles, 4 shall be deleted and the remainder of this
Agreement shall remain In Jull force and effect, provided, that this Clause 17.8 shsll not
apsly to the following Clauses, and each of the provisions, Clauses 1.1, 21, 2.3 §.1.4, 8.5,
7OB 10 PRIR TIOR3 VL LT LA RS, 121, 18, 175, 7.5 1712, 16, Annex A, Annex
B and Annex G, and, provided furftier, thal, in the event any of foregoing Clauses, or any

ark o prosision theteof is or begomes o is deemed invald, llefial orunenforcesble ik any

jurisdiction, sither Party may termivabe this Agreement m its unreviewable discretion.
Designation as malerialy other designations: The explicd designation of cedsin

provisions i this Agresment as material tenms does nol kmply other terms sre immaterist
and |k shgil not be used be evidence or indication that other terms s immaterial. The
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sxpicit provisions in s Agreement 8% I the sxercise of 2 right being st the
umquestionshie distralion of 3 Pary doe not mesn that the exencse of oiber rights is nol
within the unoueslienabls exercise 5t the discrstion of 2 Party and shall nol be wsed as
svidence or indication hat the exeroise of othes rdghis isonot 8l the uncuestionable

discretion of & Pany

Section Headings: The headings of the Agreement ane-for the convenience of reference
orify and shall i ne way limit or sffect the meaning or interpretation of the provisions of the
Agresment.

Assignment: Controlling interssts

Nefther Party shall iransfer or assign this Agreemant o any of its rights and chiigations:
herein io a third parly, inchuding without limilation & Parent or Affifiale, without the prior
miter cansent of the oiher Party,

2 Parly wishes {oiransfes its nghls and obligatcns hersin to any enbty which is its Parent
company or-an Affikaie, the Parly shall give pdor weitten nolice to the ather Parly at isast
one hundred and hwventy {120} colendar gays prot fo the scheduled date of assignment.
The nolive shal inchude 3 bist of alt the princlpsl sharehgidars of the Parent or Affiliate 1o
which the Aghts arad obligations shall be ransfemed, unicss his requirement 13 waived by
the nof-zssigning Pany. The other Pery shall give weitten notics-of ds consent, or s8fusallo
consent, fo the sesignment within thiny (30) talendar days of raceipt of such notice, i
conserd is denied, the Parly may terminale this Agreament upan thitty {30} calendar davs

writien notios.

17.828.1 inihe event of & change in the direct or indirect controiling interest in SPRINT [other than

@ conlroliing intares! baing obiained Ly an eniity hat, at the lime of the change. aleady
had a condreliing Inferest in SPRINTY, SPRINT shali give written Notice to ETECSA of
same s less than gty (801) calendar days belore such change, and ETECSA shall have
itie right to lerminate this Agreement within ninely (80} calendar days of recelving the
fowce, The Notce given by SPRINT shall include 2 Bst of aff the prncipa passons with &
direot or inditect conroliing interest in SPRINT. For purposes of this Glause 17 821,
“controlling interest” shall mean an interest thel provides “control in fact” on BPRINT, that
=, the authority or ability lo establish the genersl policlkes of to control day-tp-gay
gperations ol SPRINT.

1783 1t s 3 condition of an assigniment perrsbied by Clause 1781 that the assignen will

undenske it @ pdor wilten sgreement with the non-assigning Party to assume and fultfil
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thoss obigativns, rdghts and inferests 35 1o wilch it succeeds the assigeing Parly in 1his
Agreemant; snd iBe assigning Paity shall be refieved of such ohigalions, nghts and
irteresis excent those maters dedving from svante which Have scourred srior o stch
urmderinking,

$7.8.4 Forthe sake of garny, tus Agreemird shall ba binding on the Parties and 2 shall benefil the
Daries and their authorized suocessars and assigness under the terms and senditions of
the Agresment A persen whois not & Parly io ihis Agreement o who i not ancauthonized
SUGCESSOr OF asHgres undar the terms and conditians of this Agreement shall nof aoquire
any right whatsoever yrder # as a third-party benehaarny of ofher condition by virug of tis
Agresment

P83 A non-dulfilment of the 1=ms and comdifions agreed tor @ transfes sholl be deemed 45 =
materizl non-Rafiiment which shall gve the other Pany the soft to end of termnate ths
Agreemant mmediately, without lenitation, regardless the damages resulting from Hs

aoions.

17.8. Dats Protection: Each Party will sty comply with the appficable laws dnd veguigtions
regurding telecommunications services and date orvacy. To the extenl thal & Parly
processes the data of the siher Pady, the Party processing 1he data shall

= tad  oniy process the datain atoordance with e instruclions of the other Parly, ang
(hy  ta%e appropoale techmical and oepanizaticoal messures against unauihonzed of

urilswfl processing of dats ang against soridenta! loss, destruction or damage of the
SRITIE.

17.10. Survival of Obligations.

The nghts snd ebfigations of the Parlies whith by thew nalwe seman valid aler a
terminetion, suspension, cencelfaton or expiry of this Agreement shall survive the
termingiion, suspension, canoeliation or expiny of ihis Agreement.

1711 Forocasis:

17,144 A Party may reguest that the other Party prvide wiilten non-binding traffic forécasts o
ensuce Bt the Paties ape able to provide sdequate dimensioning of the
telecommunications aciities between the Parbes snd with 5 interconnechon parners.
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17.11.2 The Paries shai not be under any obligation 1o prosdde e Servises wilh respect 15 taffic

received fram the other Pany's neiwerk which:

%A exoeeds toa material exient e volume of balfic specfied w1 the forecast provithad By
ihe ofher Party in respect of (e pefiog 1o which the forecas! relates;

£1.18) i matenally diferent from the profile of the walfic specified in the forecast provided
by the pther Pardy In rspect of the period 1o which {he foredast mistes

(1161 i the abesence of a forecast for the relgvant peved, it exceeds 1o-a matenzl extent
the wolame of raffic recaived from the othar Party’s netwark during the preceding
fhuee month period; or

i13.6) i the absence of o farscast for e relevant penod, it s materally differend from the
miaiihe recebaed duriog the preceding three monih paripd from the other Parly’s

natwork.
17,12 Separaie Entity

ETECSA ard its properdies ore not argd shall not be held or deemud, responsitie or lable for the
acts. omissions, sbiitations of debis of, orclaims of Judgments aganst, the Republic of Cubs o
any eriditios, Institutions and saencies controdiad or owned by or aflffaled with the Republic of Cuba
s well g oother sntities nvorporsted under the Culan lpw. Naeither the Republic of Cuba nor 83
controlled, owned o affilisted agenciss, wstlulions or entities s 10 be or shall be beld sccounisble
for sots, omissions, obligations, or debis of, or claims or judgments against, ETECSA

Mo mel o omission by e Repubdic of Cuba o its contelled, swned ﬁr affifiated agencies,
imstitutions. 4v entilies shall be used as or deemed 1o be a3 basis for estepesl or simlar leya
doctrines against ETECSA or 45 representatives or controlled, cwndd or Sfllated instlutions and
eniities, nor shall any 9ot or omission by ETECSA shall be used as or deomed to be.a basis fora
estoppel or similar legal doctrines against the Republic of Cubs or its contralied. owned ,-@s‘_afg‘;siazéﬂ
agencies, insiihtiong or entiies.

1713 Differences with Other Agreements/Entite Agroement
Any diferences betwoen the provisions of this Agreement and any ciber agreement bebwesn i
P;srt;eﬁ sradl not e considersd i tha in!érpreiazicn of this Agreement. This Agresment, ingluding

ahy Annexes ateched hefele, sels forth #e enlire agreement and understanding .af the Parties
T:*E?&Q and superseses and maerges any and ol prior proposats, negotistions, reprasentations,
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agraemenis, arrangements of ungerstandings, bolh eral and wotten, relating 1 the sishiect matier

heredd,

1744 Anti-Bribory

Each Farly hereby represems, warsnis and covenanis thal 4 wil nol, under amy Qroumsiances,
and ¢ 2ll relavant pmes, make, o cause of authorize any thisd party acting oo i benall o make,
dwectly or inditselly, arvy prohitdied bribes, offers, promises of payments of money, of saythmg of
vatue, to any Forpign Official Gnchuiding bl nol beited 0 goyamment oficials, povemnmen
employers, any poltical pary or poliical pany Q‘F'ﬁt:—ial zny candidale for politicat officg, or any
persen otherwise acling in an officisl capacityt pursuand 1o ali applicable ws fncuting bUl notl
fimited to any iccal anti-bribery laws), of any other third parly, for the purpose of influencing such
pwiy's acs or decisions or in order 1o obiain or motsin Dusiness oF segure an LTSI Dsingss
sdvanihge for either SPRINT or ETECSA 1 parfeming i3 dulies sed obligations pursuant to His
4greement. Both SPRINT ang ETECSA expressly agree that this Agreement is the resuit of arms-
length segotiaions; gnd that neithsr party has enlersd inte this Aomernant with a comupt motive ©
shiain of retain busingss or 1 secure an unfair business atantage Soth Pacies heraby warran
and underlake that thay shall, st ol materiat fmes, keep and marsain accurste and up o dgs
accountng records to ensure that &l wansactions relafing 1o 'his Agreement are sufficently
goturnerted, ‘

1715 No Spedial Conceszions

EPRINT represents and warrants hat i will nob agree io sccepd special concessions diectly or
indirectly from ETECSA with respeqt 10 aoy US. intemational route (o the awgny, if any, thal
SPRINT i prohibiied by 47 CF B § 62 14 of the FCO ragolations from fis doing so.

17468 Similar Services

Mohwiihstanding any other provision of fhis Agreement it {hs contrary, ETECSA may disciose this
Agresient fwitl the excusion of Annex B o 2 canier wih whom i i negetiating an agreemesd to
mipvide “the same of smilar services betwaen the United Stales and Toba”™ i the event that
ETECSA Infends to make such disclosure, it shall provide seven (7} calendar davs prot weitten
nptice to SPRINT. ETECSA shall reduire thal the carder 1o whom such disclogure will be mais,

agreis in wiitihg to keep apy Such gisciosure canfidential upon the same terms and conditions a8
ETECSA is required by Clause 8 of this Agreament as to malniain ihe confidentiality of this
Agrwm-&ht.
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18 Taxes

184  SPRINT. not ETECSA, shall be responsisls for the pavmeort i full of any U5 jaxes
{mcluding fednral, state and jocst taxes) owed i connection with o arising out of B
Agreernant and the Services, inchuding, witheut Gmitsion, Bes mposad upon either Fany.
ETECSA shall not be obligated to reimburse SPRINT for any such payment, i wholz or
part.

48.2 ETECSA. nol SPRINT. shall ke respodsiide for ihe payment in full of any Cuban laxes
{finciuding rationsl, rovingial and municipal} owed it COMMSCINN with o ansing aut of this
Agreemen and the Senvices, including, without lmitation, taxes imposed upon sither Party,
SPRIMT shall rost be obligaied (o reimburse ETECSA for any sush pawmant, in whoie of i
part,

18,3  Notwilhstanging anyining # this Agreement to the contrary. incleding, without lanitation,
Clause 7 1 gnd Clause 15 {Force Majeurel, ETECSA  shak de enlitied to erminate fis
Agreement uper rly (30) calendar days vaitten notios in the event that SPRINT fafisto of
is g:_imv-z":ﬂtex:; by law of oihersse from pesforming its ébiégatéms, ungier this Tlause 18
SPRINT shail be enfitted fo ferminate this Agreement upon thiry (30} salondar days wrillen
nidtice it ihe event thal ETECSA falls fo perform of is prevented by law of otharaise from
parforming #s obligatony under this Clause18. This Clause 18 iz & mstersl termn of this
Agreenmanst

1% WITHESS WHEREQF, the Parties hereta have entrusted their duly suthorized officisi with the
exacuton of ths Agreement i four srigmals. two ofigingls in English language and two orginals in
Hpanish language, ali with the same legal forca, on tis w}ffday of ié;ir £y BeT 018,

: i

For ETECSA Forp SPRINT
[ Gt it LA A D
i g . e
Eng. Vivian igiesias Bartoso Sally &'Brien
#tain Director bt Trector
triternationat Services, ‘f"\\ =
\:3 1 Appemell 1 b
. Lisgal Py
S T
LA S
Rerint Ly '!3‘_;‘,2
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ANNEX A

AGREEMENT FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS
INTERNATIONAL TELEPHONE SERVICE

The servicas to be rendered 1o customers will e the following:

1. Sarvices:
[ Automatic N International Diract Dialing {IDD) !
'{ Semiautomatic: Person to Person
| {OnlyFrom Guba} Tolephone to Telaphons

2. Period of Services:

The Parties will use commercially reasonable effons to provide these services on a twenty four
{24} hours a day, seven {7) days a week basis

3. Rates relating to Incoming traffic to Cuba and outgoing traffic from Cuba,

3.1 The incoming traffic to Cuba will ba rated at USD 0.60 per minute and calis are billed in one
{1) second increments with minimum cali duration of one (1) second.

3.2 The outgoing traffic from Cuba lo the United States (except for Toll Free services. which will
be agreed o in a separate writing between Ihe Parties} will be rated al. USD 0.15 per

minute. Calls are billed in one {1} second increments with minimum cail duration of one {1}
second.

3.2.1 The Parties agree and acknowledge that the rate for the incoming traffic towards Cuba
{0.60 USD per minute), that applies during three years from the Effective Date of this
Agreement represents a significant redugtion with respect to 0.84 USD per minute and will
remain in effect at leasl for three {3) years starting from the Effective Date of this
Agreement .

The rates for the outgoing traffic fram Cuba lo the United States will remain in effect at least-
for three (3) years starting from the Effective Date of this Agreement. Notwithstanding any
other provision of this Agrzement to the contrary, each Party, in its discrelion. may
terminate Lhis Agreement upon thity (30) calendar days written nofice.in the event of any
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actibn of & governmental aulhorly that prevants SPRINT from paying said rate for inconmng
fraffic loveasrd Cubs or chaeging said rate for outgsing traffic from Cubs for thvee (3) years
frem the Effective sie

The Pames nave no obligation i continue the Services beyonsd the evpration of thres
years from the Effective Date of this Agreemen, In tha event that the Fanies mutually wash
1 continue the Services beyend said date, they will, no later ihan thitdy {36} calersiar days
pring lo the pxpiation of three years from the Elfeclve Date of this Agreement, and
penodizaly thereafiar, review the applisable sates with the goal of reaching & comsmasciaty
negotisted reduction in such mies, teking ifite consideration the inwrease of the votumg of
traffic and #5 trends, any imgrovesnent in the efficiency and guality of the Seevices, the
benefit received by fnal customers {percepiion rate) fromi the Effeciive Dote of s

Agresnant. as wall sy the general beahsvier of the costs, and may sign, a5 they deern

mppropriate, rodevant Addendurs seiting sugh reduced rates:  Notwiihstanding any other

provision of this Agrecment ta the contrary. the sole and exciusive right and remedy wih

1Espect to any breach of this Clause 3.2 7 is for the Parly clalming 3 breach lo terminale

this Agrsemernt Upan thirty {30} calendar days writlsn notive, or not renew o5 extend th
Agreernant upon it sxpiration.

Given in four onginals, ten ofiginals m ﬁgsﬁsh language ang hwir otigingis in Spanish language,
all vith the same begal Tce on s day of ’\f fen b 2015,

For ETECSA

For SPRINT

e,
8 o §

L Yeh
A SNATR

{m""'” \v VRN -uu"" L

Eng. ‘c’ifvian glesias ﬁarmss
Main Director T B
Tivision of intemational Senf:ces i

5

-
Sally O'Brien
Director

uijx:rﬂ' Yo H
asnnatiorad :
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ANNEX 8
AGREEMENT FOR THE OPERATION OF INTERNATIONAL TELECOMMUNICATIONS

INTERNATIONAL SERVICES

The Pariies hereby agree 3s folows

1.4

1.2

Services

SPRINT wdif provide ETECSA wah the opporiumily to send international traffic o some
shosen destinahons by means of SPRINT's internations! network n return for 3 per-minute
rale, The chosen destingtions, 36 wall 25 ihe inftial per-rinule rate appfied {6 them shall be
Hsled and sent oy SPRINT 1o ETECGSA (via g-mal} oove his Annex is signed. Hereinalter the
listing will be referred W0-as A2 List"

Fates are shows In terms of Rull minutes and calis gre Dilled in gne (1) second noremenis
sfter ihe initial one (1) second call duration with the exceplion of: (8} Salis 1o Mexico which are
bited in sidy (80; second increments with @ mirimum call guration of sedy (80} secands; and
iy zalis ¥ Gambia which ae bited in one 111 gecond ingréments with & misimum ol
duration of sicly (801 ssoonds,  Availability of Sernvicks s depandant upon the availability of
faclies. SPRINT muy offer, in 5 sole discretion, rates decresses af any lims upon wiilen
notics: afty such decrease shell be effeclive immedistely uniess otherwise siaied i ihe
wiitten notice SPRINT reserves e right 10 ingreass is rales and chanpe destinakon codes
at any fima upon fver {51 davs prior wiillen notice and, for purposes of this Annex 8, email
shall be a valid method of “writien notice”. Nofice of rate/code changes shall e send via emall
to the emall address designated by ETECSA in 2 separate wiiting, which SPRINT shall keap
cenfidential under Clause 8 and shall not file same with any govermmental authority without
ETECSA' s prior written consent. Such consent shall not tie urreasanably delayed, withteld
or conditoned, wavided, However, it it is understood that 8 is aof upreasonable for a8 Pany
o condidion consent upon 3 Parly pumsuing and exhsusting avadable administratiive
prpvedures 10 rebeve & Parly from soy obligation to file such wiiting or 1o have the witing
maintained #x confidential and not avallabile to thivg-parties by e governmental suthordy.
upon receipt of 3 nobce regarding an increase of rates or g ¢hange In oodes, ETECSA shalt
acknowledgs recelnt of the rale andfor code changs nolice by providing emal confirmstion of
receipt of the nodoe to the email address designated by SPRINT in s separate witing, which
ETECSA shall keep confidential opnder Clause 8 and shall not e semes with any

Paug 31 of 38

5 e

e,



-
1
Lo

1.4

T2

2.3
e Emen month,
T

PUBLIC VERSION

‘govemmerial suthonty silhiout SPRINT'S prinr wiltlen sansen] rConfiemation’s. Such consent

shatl no Be unreasonstly defayed, withheld or conditioned, prowded, however, thal @ 3
understond that 1 is not unrezecnable for @ Party o condition consant upon a Party (rirsaing
and axhaustng avaiside addidsitalivé procedurss o rifleve 3 Parly from any obfigation w
file such writing of 10 have (he witing maintained gs sonfidential and not avaiiable to thind-
parfins by the govesynenial auhorly IF ETECSA fails fo submi suzh Coedrmzton i
accordance with the lerms of this paragreph, SPRINT reserves the right 19 suspend of
terminate Senvices 1o the dastinationds) subject te the rate andior oode shange. ETECBA s
corginued e of the Bervices, roguidiess of whether o7 nor a Sondismation Ja sent, shall
sonstnge sn oscooplance of the changed roles sndior codes and agresment 16 pay a¥
appiizable thatges. A Confirmations shalt be sert 1o the smal address frem which ETECEA
received the cates from SPRINT.

Thess raies will be confidential and they shall not be disclossd o thiltd parties. The Parbes
agres fhat the Bmels! or fime zonefs) used for identiying sifective rnes. and dateg for
ratelpode changes, ol peaks, of peak and economy bsfe and Neeicing and oter tme
sensilive cratiers shall be New Yook Time. These rates shali not be filed by etther Party with
any govermnmental zuthosity without the ather Party's prior weilten conzent, which gonsernt
shall not be unresstooably Wit

For sdditg new deglinationg 2t the A-Z List, ETECSA will reguest SPRINT andfor SPRINT
will request ETECSA the opening of i rowdes. and both Panties shall repod gsch aiher on
the volunes o be seni io the new destinafions (his information & just for guidanes o, it does
net invoive wolume commitnent for SPRINT of ETEGSAL The proposais will be establishied
45 soon as agread by the Parlies and thers shall be time enough for being able to.gaimy oul
the reguired rouling changes by the Partiss.

Billing snd Payvment.

Every month SPRINT shall send ETECSA an myvoics regarding e allocaied transi rafhc,

The invoice shal sei forth the rate per minuls 10 appiy, deslinglion country, raffic per minute
arvi the smount duse

Suzh nvilce shall be issusd within 1ér {10} calendar days foliowing the last calendsr day of
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The paymaznl of Ihe voice shall be incleded in the coresponding monthly setiement
staterent of the bitateral telephone traffic pursuant 1o Clawse 11 of i Agragment.

Disputes of invoices shall be ananged under ine procedures already set beiween the Famies
io sefife dissgreements in respect of the monthly slatemants ol terninal raffic a5 set by

Clause 11 ofthe Senvice Agreement for the Operstion of Intemational Talecommunicalions.

Civen in fouwr ongitaly. s onginals in Eﬁglzsh iaﬁuguaga and two arigingis if Spanish angusge,
i wells the same legal Grie, on ;,hw;éé gay of 3‘”3&"“ mi“” 20¥5

For ETECSA For 8PRINT

e

gt

Eng.’ Yrvian iglosias B&ri’n’sm’ - - Saliyﬂ Brien
Main Dirscior kg, e e g <0 Directer
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