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As a time Warner Cable customer 1 am worried about the changes in price to my
service. 1 only have internet with Time Warner and I pay $14.99 a month with their
Everyday Low Price plan. This low cost internet is the backbone to how 1 connect
with the world. 1 use this connection for my VOIP phone, PC, and streaming
television.

Many will say that 2 Mbps for a download speed is not even broadband anymore, but I
use Hulu and Netflix without any problem. 1 do not need a faster and thus a more
expensive plan. Having a greater download speed does not change the speed of
surfing the web and, in fact, it is not even noticeable. 1 convinced my friend to
downgrade from 30 Mbps down to the Everyday Low cost plan. The also noticed no
difference in the quality of their service.

I am greatly concerned that this merger will require me to pay much more for my
internet. Charter only offers high speed plans that I do not need. These plans
cost about 4 times as much as 1 am paying now. My greatest wish In terms of this
merger is that my low cost internet plan remains intact.

I understand that Charter put In an incentive to try to pass this merger. They are
going to include a no fee modem. Simply including a modem that is a $60 up front
cost is not changing my mind about this merger that will cost consumers much more
over time. Based on my potential increase in cost for internet service, | would pay
Charter for the cost of this Modem in under two month. It seems like less of a deal
now doesn?t it?

Please ensure that Charter does not prevent me from accessing the internet
affordably. 1 know many of my friends and family who depend on Time Warner?s
Everyday Low Price plan. If this plan will not continue to be offered permanently
then 1 cannot support his merger.
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