HARRIS, WILTSHIRE
& GRANNIS v

HWG

September 16, 2015
Via Electronic Filing

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  Notification of Substantive Change, Structure and Practices of the Video Relay Service
Program, CG Docket No. 10-51; Telecommunications Relay Service and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, CG Docket No.
03-123; Misuse of Internet Protocol Captioned Telephone Service, GC Docket No. 13-
24—A7 C.F.R. § 64.606(f)(2).

Dear Ms. Dortch:

Pursuant to 47 C.F.R. 8 64.606(f)(2), CaptionCall, LLC (*CaptionCall”) hereby notifies
the Commission of a substantive change to its Internet Protocol Captioned Telephone Service
(“IP CTS”). On September 1, 2015, CaptionCall began widely distributing its new fixed IP CTS
endpoint, telephone model 67T, which CaptionCall now distributes in place of legacy phone
models 57T and 57TX. In addition to the feature sets of previous models, the 67T provides
several new features, including:

e A speakerphone;

e A dedicated on/off button for captions;

e A dedicated volume knob for the handset, speakerphone, and ringer; and
e A setting to allow users to receive Spanish-language captions by default.

As of September 1, 2015, CaptionCall is using 67T phones for the majority of new
customers and is no longer manufacturing or selling model 57T phones. Customers may also
purchase 67T phones, but CaptionCall is not upgrading existing customers’ phones.

Sincerely yours,

/sl
John R. Grimm
Counsel for CaptionCall, LLC
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