Mitchell F. Brecher

GreenbergTraurig Brechooio

September 21, 2015
VIA ELECTRONIC FILING

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 11-42 Lifeline and Link Up Reform and Modernization
NOTICE OF EX PARTE PRESENTATION

Dear Ms. Dortch:

On September 21, 2015, Javier Rosado, Senior Vice President — Alternative Businesses,
TracFone Wireless, Inc. (“TracFone”), Mark Rubin, Senior Executive, Government Relations,
TracFone, Shawn Chang of Wiley Rein, LLP, and undersigned counsel for TracFone, met with
Chanelle Hardy, Chief of Staff and Legal Advisor to Commissioner Mignon Clyburn and with
Rebekah Goodheart, Legal Advisor to Commissioner Clyburn.

During the meeting, we discussed various issues before the Commission in the ongoing
Lifeline reform rulemaking proceeding in the above-captioned docket. Specifically, we
explained TracFone’s support for a transition to a third party Lifeline eligibility verification
process and suggested that such a process be developed based upon enhancing the capabilities of
the National Lifeline Accountability Database (NLAD). We also discussed why proposals to
transition the Lifeline program to a direct benefit transfer or “voucher” system would not prevent
program fraud but would reduce participation among qualified low-income households. We
described a proposal which would involve use of wi-fi-enabled devices as a means for enabling
Lifeline subscribers to access broadband services. In addition, we discussed several TracFone
proposals which would materially reduce program fraud. These include a prohibition on in-
person distribution of handsets associated with Lifeline services, and prohibiting incentive-based
compensation paid to third party marketing agents. Positions taken during the meeting were
consistent with those set forth in prior filings, including TracFone’s initial comments in this
proceeding filed on August 31, 2015.

Several documents were distributed during the meeting. These include a PowerPoint
presentation and the results of a survey performed by Service Quality Assurance & Customer
Experience labeled “SafeLink - Lifeline Proposed Changes Voucher Survey Results.” That
survey of SafeLink Lifeline customers contains information as to how those consumers would
respond to replacement of the current program with a voucher program. Those data indicate that
nearly 80 percent of customers surveyed disfavor a voucher-based system.
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Ms. Ms. Marlene H. Dortch
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Page 2 of 2

Pursuant to Section 1.1206(b) of the Commission’s rules, this letter is being filed
electronically. If there are questions, please communicate directly with undersigned counsel for

TracFone.
Sincere o
) I/_,-" /"
/ i

" Mitchell F. Brecher

‘

cc: Ms. Chanelle Hardy
Ms. Rebekah Goodheart
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