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September 30, 2015 
  
 
 
Marlene H. Dortch 
Secretary, Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
  
Re:  Lifeline Modernization, WC Docket No. 11-42 
  
Dear Ms. Dortch: 
  
As president and CEO of the Urban League of Greater Atlanta, I am writing to support the Federal 
Communications Commission's proposed modernization of the Lifeline program to support broadband 
Internet access for low-income people. Broadband Internet is critical for ensuring equity. Without Internet 
access, students cannot do their homework, working single mothers cannot earn degrees online at night,  
and seniors and people with disabilities cannot gain access to the most modern and accessible health care.   
 
Yet many people in the Atlanta metropolitan area are deprived of this basic modern tool of 
communication. Specifically, we encounter hundreds of young people and adults from low-income 
backgrounds whose lack of experience with and access to the Internet have left them far behind their 
higher-income peers in education and career opportunity. When these students and adults gain the 
advantage of Internet tools through the Urban League programs, the world changes for them. They are 
able to catch up in education and career exploration, access employment opportunities and occupational 
skills and they can expand their own dreams for the future. For the first time, they are able to apply for 
jobs, track their finances, and take classes that are only available on line. They deserve to be able to do 
this and more with access in their homes and communities. 
 
The advantage is not restricted to young people and adults seeking employment and education 
opportunities. It also affects adults returning to communities after incarceration. Without Internet access, 
there is no chance of a former prisoner being able to sustain his or her job readiness, health, or civic 
engagement. A participant in a ULGA program for returning adults told us that being able to use modern 
technology was his greatest desire. He had been in prison for decades, and he believed that gaining 
Internet access would allow him to educate himself so that he could reintegrate into his community, avoid 
recidivism and be prepared for the jobs of the future. 
 
National data cited by The Leadership Conference on Civil and Human Rights demonstrate the 
importance of increasing broadband adoption. While 92 percent of households with incomes between  
 
$100,000 and $150,000 have broadband service, the adoption rate is only: 
  

 47 percent for households with income below $25,000. 
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 64 percent for African Americans and 53 percent for Hispanics. 
 63 percent for people with disabilities. 
 51 percent for people with limited English proficiency. 
 38 percent for households that prefer Spanish. 

  
Even worse, the data show that the number of households with access to broadband went down for the 
lowest income households in 2013.  But the FCC can help address this problem by modernizing the 
Lifeline program to include broadband.  
  
Please modernize the Lifeline program to include broadband and ensure that all people in the U.S. have 
fair access to modern and essential communications services.  Thank you.  
  
Sincerely, 

 
 Nancy Flake Johnson 
President and CEO 
Urban League of Greater Atlanta 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 


