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VIA ECFS ELECTRONIC DELIVERY

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Re: Measuring Broadband America Program (Fixed Collaborative), GN Docket No. 12-264

Dear Ms. Dortch:

On September 30, 2015, representatives of broadband providers, public interest groups, companies, and other organizations met via conference call with Commission staff to discuss ongoing analysis of data collection anomalies discussed at the September 2 and September 16, 2015 fixed Measuring Broadband America (MBA) collaborative meetings.[footnoteRef:1]  [1:   A list of attendees and presentation materials are attached to this filing in GN Docket No. 12-264.] 

Mr. Walter Johnston, Chief Electromagnetic Compatibility Division (EMCD) welcomed collaborative members and introduced Sam Crawford, SamKnows who provided (a) a summary of the observed impact of the Apple iOS 9 release on the fixed-line MBA measurements and (b) an update on the previously discussed measurement anomalies associated with certain off-net Measurement Lab (M-Lab) servers. 
[bookmark: h.30j0zll]At the previous meeting, participants had requested an update on any observed impact of Apple's release of a new smartphone operating system iOS 9 on September 16, 2015. Mr. Crawford discussed their analysis of the traffic's potential impact on the September fixed measurement results.  He reported that unusually high volume of traffic during the event were observed and that the speed measurements of a number of carrier networks did seem to have been impacted by the traffic volumes.  He noted that the impacts were limited to September 16, 17 and 18. Mr. Johnston pointed out that current data policies for the program allow for the removal of up to five days of measurements from a collection month.  He explained that any measurements impacted by the unusually high traffic during the 3-day period would be removed from the analysis for the 2016 MBA report.
With regard to the measurement anomalies associated with certain M-Lab servers, Mr. Crawford noted that while analysis was ongoing no root cause had yet been identified and that ongoing analysis indicates that data anomalies continue to persist. Mr. Collin Anderson (M-Lab) pointed out that M-Lab has been trying to isolate different architectural elements in order to determine the cause of the anomalies but that analysis of the root cause of the anomaly was ongoing. In an effort to solve the problem Mr. Anderson explained that M-Lab had put into production dedicated servers (instead of virtualized servers). SamKnows and FCC will continue to monitor the measurements to check if the move towards using dedicated servers for the MBA measurements solves the problem of the observed anomalies.
Mr. Crawford also informed the collaborative that Apple’s new OS-X El Capitan had been released and that SamKnows was monitoring the data to identify any spikes in traffic. SamKnows anticipates very little, if any, impact on existing traffic patterns given to the numbers of OS-X users are far smaller than iPhone iOS 9 users. 
[bookmark: h.1fob9te]An issue was raised whether relying exclusively on L-3 data was sufficiently safe. Mr. Johnston pointed out that the MBA effort relied on three separate sets of data (i.e., the M-Labs, L-3 and the on-net servers) to determine if there are anomalies with collected measurements. He explained that the M-Labs anomalies were limited in scope, only at a few locations and were observed only for very high data rates.  Even under worst-case conditions Mr. Johnston stated staff are confident that reporting may rely on data collected using Level 3 infrastructure exclusively.  He also noted that this policy had been successfully implemented in the past.  As is the practice for the program, the collaborative would be informed of the progress in the data collection and any resolution to observed data anomalies would be determined after discussion in collaborative meetings.  Mr. Johnston thanked all the participants for their active participation in these meetings and encouraged participants to look for an invitation to the upcoming conference call via the collaborative distribution list in the coming weeks and closed the meeting.

Sincerely,

/s/ James Miller

James Miller, Senior Attorney Advisor
Electromagnetic Compatibility Division/OET
Federal Communications Commission
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